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30ip oHJIaHH-IIaTEeXKiB IUTIATiZKHUMH KapTaMH

OCHOBHI TIOHATTSA

I'enepaabHHUHK TOToBip — ['eHepanbHUE morosip Ha HamaHHS
I1JIaTiXKHIX IIOCIIYTr, YMOBU KOTOPOI'O 3aCTOCOBYIOTHCS A0 [Ipomasiis..

IHemo3uT — KOIIITH, 3ape3epBOBaHl Ha paxyHKYy Paysera IIponasiig,
IIprU3HavYeHi a1 3a0e3nedyeHHsT BUHMKAIOUYUX B Pe3yIbTaTi CyllepedoK
BUMOT, 110 Ipen' aBiIdThCA [IpogaBiieBl JIaTHUKaMMU.

IHTepHeT-Mara3uH — BeO-cauT IIpomaBiisi, Ha sKoMy [IpomaBelib
IIPOJa€ CBOI TOBapu i mocnyru, i akum [IpogaBens 3a3Ha4yuB B AHKETI.

IToBepHEeHHs1 — 3allUT Ha IIOBEPHEHHS KOIIITIB, 110 IIPen ABISIEThCA
IIpomaBifio mpu ocKapzkeHHi TpaH3akiiil BignoBigHOo Oo IlpaBun ta
rojioxkeHs MOIIK.

AHKeTa — aHKeTa, B dKiu [IpogaBenb Haga€ geTalbHY iHPOpPMAIIito
IIpo cebe, CBili IHTepHeT-Mara3uH, TOBAPH i IIOCIYTHU Ta IIPUUHSITUX
KapTax. AHKeTa € HeBil'€EMHOIO YaCTUHOIO IILOT0 IlOomaTKy.

Kortele - ITnaTixkHa KapTka VISA a6o VISA Electron, MasterCard a6o
Maestro, 1110 BUKOPHUCTOBYETHCS [JIs1 TPaH3aKIliu.
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BiIacHHK KapTKH — OpuOn4YHa ado ImpruBaTHa 0coba, siKa 3a TOBapu
rnocnayru IIpomaBiig B [HTepHeT-Mara3mHi po3paxoByeEThCA KapToro.

IIpomaBeus — KmienT Cuctemu Paysera, iopugudHa oco0a,
3apeecTpoBaHa B IIEHTPi PEECTPIB KpalHU €BPOCOIO3Y, sSKa 3aKII4niia
['eHepanbHUU OOTOBIp 3 Paysera i 3miMCHIOE IpOOazK TOBapiB 1 MOCIYT,
BUKOPHCTOBYIOYUHU OOHY a00 KijlbKa MOCJIYyT 0o 300py MIaTexXiB oI
IIponasiiiB, sgKi 3a3HavyeHi B CucTeMi 1 HagaroThCs Paysera, a TaKOX
Ma€ HaMip KOPUCTYBaTHUCS IlepenpogaxeM nociayru Paysera 3i 300py
IIJIaTeXIiB IJIaTIXKHUMM KapTaMU 4yepe3 iHTePHET.

(* IlosscHeHHs: 3a YMOBH, KOJIM BU3HAYA€EThCA ['eHepasibHUM OOTOBIp
PO HaJaHHA IJIaTiXKHUX IIOCIIYT, 110 HaJaloThCAa BCiM KitieHTaMm - 9K 00
ITpomaBiiiB, Tak i1 go iHIMX KiieHTaMm - BXOOuTh TepMiH «KITIEHT», SKUM
BH3Ha4da€ ['eHepalbHUU OOTOBIP PO HaJaHHS MIaTi?KHUX IIOCIIYT).

PCI DSS — craHpmapTu 0e3IeKH OJaHUX iHOAYCTPil IJIaTizKHUX KapT.

ITokynenpb —IIaTHUK i/a00 KiHIIEBUM OTPHUMYBA4 MOCIYT, II10
HagaloThCA, 1 TOBAPIB, ILI0 IIPoAaThCcA [IpogasiieM, 1110 BUKOPUCTOBYE
Cucremy nis 300py IIIaTeXiB.

IIpoekT — gokiagHuu onuc [IpogaBleM HagaHUX TOBAPiB/IIOCIYT,
BKa3aHUU HUM B CucTeMi 3 MeTO010 300py miaTexkiB 3 ITokymniriB 3a
TOBAPH/IIOCIIYTH, 110 HagamThCd IIpomaBiieM, MeTOogaMu, 3a3HaYEHUMU
B Cucremi.

BbaHK-mapTHep — 0aHK, 10 HaJa€ IIOCAyry IpUnoMmy i
obcnyroByBaHHS KapT, i 3 skuM Paysera cmoiBrnpailiioe npyu HagaHHI
IIpogaBIit0 MOKIIUBOCTI MpuuMaTH 1aTtexi ITokymniiB Kaptamu (AS
Latvijas pasta banka, per. Homep LV50103189561, agp. Brivibas 54,
Pura, JlatBis, LV-1011, www.lpb.lv, info@lpb.lv).

ITocnyra nepiogu4YHHUX IJIaTe2XKiB —Iie ITOCyra, 110 JO3BOJISE
[TpomaBifio HamaTy MOXKIIUBICTE [1OKyMIIIeBi 3aMOBUTHU MTOCIYTY
aBTOMaTUYHOTO BUCTABIEHHS PaxXyHKY 3 QYyHKIII€I0 aBTOMATUYHOTO i /
ab0 perynasipHOro CIKHCaHHS CyMM OIJIaTH 3 paxyHKY I[1OKyIIid,
BUKOPUCTOBYIOYM OJIsI bOTO MJIaTi2KHy KapTKy [Tokymis..

IIpaBuiIa BigMiHM MOKYNOK — Iy0O/IiYHO OOCTYIIHI i MiATBEPOXKEHI
IIpomaBrieM IIpaBujia, L0 PEryJIlol0Th CKaCyBaHHA IIOKYIIKU TOBApy 1/
abo mocmyru, 3ailicHeHOl B [HTepHeT-Maras3uHi [IpomaBiis.

IIpaBu/a Ta MOJIOXKEHHS — [i04i BepcCil mpaBui 3aiNCHEHHS
OissTbHOCTI Visa Ha TepuTopil €Bporu Ta/abo cTaTyT Ta OpaBuia
MasterCard.
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InTepderic — HTepdelic (mporpaMHe oblagHaHHs) Mixk Paysera i
[TpomaBieM, 10 3abe3nedyye OTPUMaHHS TOBIHOMIIEHD IIPO
aBTOPM3allil0 TPaH3aKIIi# i 00ciayrosyBaHHsI KapT B pealbHOMY 4Yaci..

Tpan3akiisas — QiHaHCOBaA OIepallisi, 3a JOIIOMOI'0I0 SIKO1
3MiMCHIOETHCS KYMIiBIsA ToBapy ab0 MOCIyru B IHTepHET-MarasuHi 3
BUKOPUCTAaHHAM KapTku.

Hani Tpan3akuil — HbopMallis rmpo TpaH3akiiil i iHdopMallis Ipo
KapTy, Ka BUKOPUCTOBYETHLCS I TpaH3akKIlil i imeHTudikarril
BracHuka KapTu.

TMKO - MixXHapomHi opraHisalril nnaTizkHuxX KapTok VISA Ta / abo
MasterCard.

3arajibHi IMOJJIOKEeHHSI

1. VITocnyra 3i 300py mjaaTezXKiB M0 iHTEPHETY 3a JOIIOMOT 00
IJIATi2KHUX KapT Hagae [TpomaBIfio MOXKIIMBICTE 30MpaTH IjIaTexKi
[IokyriiB, BUKOPUCTOBYIOYM [JIS OIJyIaTy 3a3Ha4deHi B Cuctemi KapTu.

2. BIlig yac KopuCTyBaHHS OaHOIO MOocayrow no I[Iponmasiisg
3aCTOCOBYIOTHCS BCi yMOBU ['eHepabHOro goroBopy, llomaTok «30ip
riaTexXiB [IOKyIIIiB 10 IHTEPHETY», HOGATKOBO BU3HAYEH] B ITbOMY
HomaTKy ymMo0BH, a TaKOX rpasuia MOIIK. IIpomaBers HiOTBEPOAXKYE,
1110 JOOpe 03HAMOMMBCS 3 JAHUMU YMOBaMH i 3000B'sI3yETHCS 1X
omoTpumyBaTtucs. IIpaBusna ta monoxeHHss MOITK TakoX HOiIOTh
BimHOoCHO [IpogaBiisa. ¥V pasi po30izkHOCTEN MixK [[0OTOBOPOM, MOT0
HomaTtkamu i [IpaBunamu Ta nonoxenHnamu MOIIK, IIpaBuna i
ronoxxeHHda MOIIK maroTh nnepeBary. BusHauyeHHda B jaHOMY logaTKy
BUKOPUCTOBYIOTHCA B 3HAaUEHHI, 3a3Ha4eHOMY B ['eHepalbHOMY
OOTOBOPI.

3. Ilepen TuM, K mo4yaTu KOPUCTyBaTUcCA 1ociuyrorw, IIpomasens
IIOBUHEH HagaTu Paysera:

3.1. cBix cTBOpeHUU B cucTteMi IIpoeKT;
3.2. 3all0BHEHY AHKETY, 1Ky Hafla€ Paysera;
3.3. iHiIi HeoOxigHI Paysera mOKyMeHTH.

ITocnyra Hama€ThCA TIJIBKU IICHA TOTO, AK IIpomaBers HagacTh BCl
3anuTaHi Paysera mokyMeHTH i iHdopMairiio i Paysera (ab6o baHk-
rnapTHep) cxBanuTh I[IponmaBiis.



4. Paysera Mae€ 11paBO BiIMOBUTHUCS HiATBEePOXKyBaTU IIpoeKT, a TaKoXK
HagaTu nmocnyry IIpogaBiieBi, He BKa3yO4YHU Ha I1e IPUYHUH.

5. II1o6 moyaTtu KOPUCTYBATUCS OCIyroio, [IpomaBens MOBUHEH
BUKOHATU TEXHIYHY IHTErpalliro BIAIIOBIOHO OO0 HamaHux Paysera
IHCTPYKIIiN.

6. Lle#r [TomaTOK BCTAHOBIIIOE i JETaIbHO OMNUCYE YMOBHU IIOCITyTH 300Py
IJIaTeXKiB II0 IHTEPHETY, a TaKOK 3000B'si3aHHS CTOPiH B TUX BUIIaJKaX,
KOJIU IIJIATHUK PO3PaxoByeThCA 3 IIpogaBiieM 1o iHTepHEeTY KapTaMu.

7. Llen IlomaToK IIiArOTOBJIEHO BIOIIOBIAHO OO 3aKOHOOABCTBA
€BpPOCOI03Y, IKUUN PETYIIIOE HaJaHHS MJIaTIKHUX IIOCIIYT i pO3PaxyHKY
3a OOIIOMOT O IJIaTiKHUX KapT, [IpaBunamu Ta rmonoxeHuamu MOIIK,
a TaAKOXK MpaBUJIaMU KOPUCTyBaHHS KapTamMu, BCTaHOBIIEHUMHU
bankamu-maptHepamMu Paysera.

8. Lleu [logaToOK € HEBIO €MHOIO YaCTUHOIO [ eHepalIbHOT 0 JOT0BODY,
TOMY MOT0 HEOOXIOHO TIIyMa4YHUTH 3 YpaxyBaHHSIM 3arajlbHOTO
KOHTEKCTY JaHUX OOTOBIPHUX JOKYMEHTIB.

9.lomaToOK 3aCTOCOBYETHLCS TiIbKHU [0 IOPUOUYHUX OCiO,
3apEeECTPOBAHUM B LIEHTPI PEECTPIB KpalHU €BPOCOIO3Y i YKIIalu
['eHepanbHuil OOroBip 3 Paysera.

IIpaBa i 000B'sa3ku IIpomaBIsa

10. ITpomaBelb 3000B'I3YETHCS:

10.1. mpuuimaTu KapTy sIK maaTi>kKHUY 3acib TiIbKU 3a Ti ToBapu ado
rociyru, ki [IpomaBels 3a3Ha4yuB B AHKETI K CBOIO XapaKTEepPHY
OIAJIBHICTD;

10.2. crumayyBaTH 3a MOCIYT'y KOMICiMHI IIJIaTH, 3a3Ha4Y€eHi TYT;

10.3. akmio Bnacuuk Kaptu BimMOBIIsSIETHCSA Big mpuagOaHUX TOBapiB Ta /
abo mocnyr, abo skmio ITpomaBels He HagaB ToBapiB i / abo mocayr
HaJIe’)KHUM YMHOM, OTPHMMaBILHY BiAIIOBIAHY iHpOpPMallito, TIOBEPHYTHA
cymy Tpan3akiil Bracauky KapTku 4acTKOBO ab0 IIOBHICTIO,
BigmoBigHO mo IIpaBuil cKkacyBaHHSA IIOKVIIOK, IMIATBEPOXKEHUMU
[TpomaBiieM i myOIiYHO HOCTYITHUMH MOKYMIISIM;

10.4. oTpumMasBIiu Bifg Paysera moBimoMJIeHHS IIPO IIOBEPHEHHS,
iHopmyBaTu Paysera mpo CBOE€ pillleHHsI IPOTAToM 3 (TPhOX)
KaJIeHOapHUX OHiB: ab0 3[ilfiCHUTH IIOBEPHEHHS I'poliel, abo 1oro
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OCKapzKHWUTHU, HaJaBIllu Paysera JOKyMeHTH, 110 HIATBEPOXKYIOTh
Tpau3akmito. Akino [Ipogaselns He 3rofeH 31 cKkaprow ITokyId i
BMMOT OO IIPO IIOBEPHEHHS 1 MO0 OCKapXKye€, BiH IOBUHEH IIOKPUTHU BCl
BUTpPATH, 110 BUHUKJIU B PE3YJIbTaTi CYyIIepPeYKH, B TOMY YHUCIII
KOMICIMHY IIJIaTy 3a PO3TIsAgaHHS 1 OCIIOPIOBAaHHSA TAaKUX CYIIEPEYOoK, a
TaKO02K MOXKJIMBiI BUTPATH Ha apOiTpax;

10.5. BUKOpUCTOBYBaTHU TiIbKM HagaHuu Paysera IHTepdetic,
IIpU3HaYEeHUU OJI4 IIPUKUOMY KapT B IHTepHeT-Mara3uHi;;

10.6.3a0e3nmeunT BUKOHAHHS 000B'sI3KiB CHiBPOOITHUKIB abo
rpencTaBHUKIB [IpomaBiis, rMoB'A3aHUX 3 BUKOHAHHSM OaHoro IlomaTka,
a TakoxK IIpaBui i momoxkeHb MOIIK i ix 3MiH;

10.7.cniBmpaifoBaTti i HagaBaTu Paysera HeoOXigHY OOIOMOTY B pa3i
BUHUKHEHHS CIIOPY B 3B'dA3KYy 3 TpaH3akiisMu BracHukiB KapTtu B
[HTEepHET-Mara3uHi;

10.8. nmoBimomnsaTu Paysera npo Oynb-sKi I1axparicbKi abo
HEeCaHKIIIOHOBaHI mil, moB'saA3aHi 3 KapTamMu, a TaK0XK BUKOHaHHSIM
3000B's13aHb, BCTAHOBJIEHUX B HaHOMY [1OOaTKy;

10.9. npuiMaTH BCi Ait04i, HaJle’XKHUM YUHOM imeHTu(diKoBaHI KapTtu sk
0e3roTiBKOBUM MJIaTi2KHUU 3acib 3a ToBapu i / abo MOCIyru, BKa3yldu
ITiHy TOBapiB i / abo mocnyr nmpu TpaH3aKIIii;

10.10. 3abe3neynTu BigIOBIiAHICTE CBOTO IHTEpHET-Mara3uHy BUMOTraM
[IpaBui 1 MOJIOXKEHDb, a TAaKOXK iHIIUM BuMoram MOIIK;

10.11. He mi3HimIe, HiK OpoTaroM 3 (TPhOX) KaleHOapPHUX OHIB 3 OHS
BUMOTHY Paysera, HafgiciaTu KOIIil 3alIuTaHuX Paysera JOKyMEHTIB, III0
IIiATBEPOXKYIOTH TpaH3akiiiio (o pakcy, el. IMOMUITOIO,
PEKOMEHOOBaAaHUM JIMCTOM, a00 IHIIIMM CIIOCOOOM, II0 MiATBEPOKYE
dakT BpyuyenHs). Adkmio ITpomaBelis He MOXKe BiAIIpaBUTH HEOOXiOHI
OOKYMEHTH B CTPOK, BiH 3000B's13aHNI OBIIOMUTH IIPO i€ B
IIMCbMOBOMY BUTJISIMi, BKa3aBIllM JaTy OTPUMaHHS iHpopMallil, a TaKoXK
IIPUYHHY, 110 sKil iHpopMaliis He OyJiia BignpaBieHa BYaCHO a00 30BCIiM
He MoxKe OyTH HajaHa. fAKINo npeacTtaBHUK Paysera npuOyBa€ B
npumMinieHHs [IpogaBliss, TaKUuM IpeacTaBHUK Ma€ IpaBO OTPHUMATH
KOITifo iHdopMaliil, 110 miaTBepaKye TpaH3akKIliio;

10.12. moTpumyBaTucsa I'eHepanbHOro OOroBopy Paysera i [logaTkis,
BKa3iBOK baHKy-mmapTHepa (SKIIo Taki OyayTh HafdaHi B mepiof mil
OOTOBipHUX 3000B's13aHb) i TpaBuI MiXKHaPOOHUX OpraHi3allii
mnaTizkHux KapT (MOITIIK). 3000B's13aHHs OiMiCHO i OIS IIpaBUil,



BKa3iBOK 1 BUMOT [OJId IPUUHSATTA KapT, IPUNHATHUX IICIS MigNIUuCcaHHsI
maHoro JlomaTka;

10.13. 3aneBHUTH, 110 OiAIbHICTE IIpogaBIis € MPaBOMIPHOIO 1
3aJIUIINTBCA TAaKOIO IPOTATOM YChOTro TepMiHy il [Iporpamu,
Bigmosimae i Oyme BigmoBigaTu 3aKOHY B KpailHi [IpomaBIisg, a TakKoX
[IpaBunamu i nmonoxkeHHsaM MOIIK;

10.14. va Bumory Paysera 3ano0irté mopyIieHHIO IIpaBuI JaHOTO
Iomatka a6o ITpasun i monoxeub MOIIK. [IpogaBenb 3000B'I3y€ETHCA
3aro0irTH MOPYIIeHHIO MPOTATOM 3 (TPhOX) OHIB 3 IHS OTPUMAHHS
BIAIIOBIOHOI'O IIOBIAOMJIEHHS;

10.15. mocnyroo 300py miaaTexkiB IIpomaBelth MOXKe KOPUCTYBATUCS
TiIJILKY B TUX IHTepHeT-Mara3duHax [IpogaBiid, 1 TiZIbBKX 3a TUMU
anpecamu (URL) BeO-cauiTiB, sgKi Oynu BKa3aHi B HagaHOol [Ipogasiiem
AHKeTi, a TaKOX B [IpoeKTi, i migTBepaxeHi Paysera. Y pa3i
BUHUKHEHHS 3MiH B iH¢popMaiiil, 3a3HadeHol B [IpoekTi Ta / abo AHKeTi,
IIpomaBels PO 1ie HeraHoO MoBigomIisie Paysera, 1 3Minu B [IpoeKkTi Ta
/ a0o AHKeTi npeq'sBAsSIOTLCA Ha PO3TI i MiATBEPOXKYIOTHCS B TOMY
XK MOPAOKY, 110 i caMm IIpoekT i / abo AHKeTa;

10.16. ogmepzxasBiluu BUMOTY Bif Paysera, HerauHO 3OiMCHUATU 3MiHU Ha
CBOIX calTaxX, a TAKOXK BUKOHATHU iHIII HeoOXimHi i BimmoBimHi mil ms
3ab0e3nedeHHsI JOoTpuMaHHA [IpogaBiieM IIpaBujI BUKOPUCTAHHS
TOProBesibHUX Mapok MOIIK;

10.17. HagmaTtu Paysera BCce 3anuTyBaHi JOKYMEHTHU Ta iH(popMalliio
(ak1o ITpomaBenb He 3OiMCHIOE 3000B's13aHb, Paysera ma€e npaBo
IIPU3YIUHUTYA HaJaHHS IOCJIIYT);

10.18. Ha 1TOCTiIWHIY OCHOBI CBOEYACHO IOBimoMJIATH Paysera mpo
IIOTOYHI agpeca BCixX CBOIX (ijifi, BCiXx BUKOPUCTOBYBaHUX IIpogaBiieM
HalMEeHYBaHHSX, i SKMMHU BiH 3O1MCHIOE CBOIO OisIJIbHICTH, 8 TAKOXK
HaJaBaTHU [IOBHUU OMHKC TOBAPY Ta MOCIYT, SKUMHU TOPrye IIponaBelis;

10.19. yiTko i sicHO iHpOpMyBaTu BrnacHUKIB KapT Opo Te, SAKi
[IrmaTi>kHi KapPTKM BiH IIpuiiMae ab0 He IpUMa€e, 30KpeMa,
PO3MicTUBIIM JIoTOTUNM [I1aTi2KHMX KaPTOK Ha CBOEMY BeO-CauTi
BIOMOBIAHO OO BUMOT baHKy-IlapTHEPA;

10.20. HapgaBaTu BmacHUKY KapTH YiTKYy 1 HeABO3HA4YHY iH(OpMallito
npo [IpomaBLsg IPOTATOM yChOTO B3aeMofil, 100 BrracHUK KapTu Mir
BinpisuuTtu IIpomasiisa Big Oyaob-sKOI1 iHIIIOI CTOPOHU (HAIIPUKIIAM, Bif
IIoCTadabHMKa TOBapiB abo nmociyr IIpomaBiis);



10.21. 3a0e3me4ynTH BiAIOBIiAHICTh HACTYIIHUM BUMOTraM 0 BeO-CaAUTy
IIpomaBiis:

10.21.1. Ha3By IIpomaBiisa Mae OyTu 3a3Ha4YeHO Ha BeO-cauTi [TpomaBiis
Ha BUOHOMY MicCIli, K 1 iHIIIa iHpopMallid;

10.21.2. IlpomaBelb 3000B's13aHUM 3a0e31eYnTH, 10 BIacHUK KapTHu
po3yMie, 10 3a TpaH3akKIliio, BKII0Yal04u JOCTaBKy TOBapiB (piszmuyHUX
i mmppoBUx) i HamaHHS IOCIYT, 3a 00CIYTrOBYBaHHS KIIIEHTIB 1 3a
BUPIIIEHHS CIIOPiB BiAIOBIOHO 40 YyMOB TpaH3akKilil BigmoBigae
[IpomaBelk.

10.22. 3a 3anutoM Paysera cBOe4aCHO HagaBaTH BCIO iHpopMalriio i
OOKYMeHTallifo, HeoOxigHy Paysera 3 MeT010 BUKOHAHHS YMOB JaHOT'O
Honmatka. IIpomaBelib 3000B'si3aHMM CBOEYACHO i 6€3 OKPEMOI'0 BUMOTH
nmoBimomasATH Paysera npo 3MiHM B HagaHOl HUM iH(popMalrlil (30KpemMa,
IIPO 3MiHY CYCIiJIbBHOI METH, TUILy aCOPTUMEHTY INPOOYKTIB; PO
IIpomaxk abo OpeHay IMiAIIPHUEMCTBA YH IHINIOI 3MiHI BIaCHUKA; PO
3MiHM IOPUONYHOI popMU ab0 Ha3BU IIiAIIPHUEMCTBA; 3MiHU (hiHAHCOBOTO
cTtaHoBuila [IpomaBiisd , SKi MOXKYTh IIOCTAaBUTH IIi[ 3arpo3y HaJleKHe
BUKOHAHHS 3000B'si3aHb IIpogasiisa 3rimHo gaHoro [JomaTky).
IIpomaBelb 3000B's13aHUM Ha BUMOT'y Paysera mpeq'siBUTU JOKYMEHTH,
CKJIaJ€Hl He aHTJIIMCBKOI0 MOBOIO, PA30M i3 3aBipeHUM IIepeKIagoM Ha
aHIJIIUCBKY MOBY. [IpomaBers miaTBepaXKye, 110 BCA HaJaHa
iHopMallisg € BipHOIO 1 HAJIe2XKHO];

10.23.moTpuMyBaTUCSAd 3aCTOCOBHUX 111040 [IpomaBiis 1 1OT0 OisIJIbHOCTI
3aKOHOOaBUYMX IIOJIOXKEHB, 30KpeMa, 3aKOHIB 1 ITOJIOXKEHB IIPO 3aXUCT
IIpaB CcoxKuBauiB. [TpomaBellb 3000B's13aHUM HajmaBaTu Paysera
iH()opMalIito mpo TOBaAPM i ITOCIYTH, SKi BiH MOIIUPIOE Yepe3 CBili BeO-
cauT i mponoHye crunatutu Kapramu. IHdpopmaliisa moBuHHa OyTH
YiTKOI0, HOKJIaOHOI, BiJIbHO OOCTYIIHOIO, CBOEYACHOIO, BiAIOBigaTu
3aKOHY i BKJTI0O4UaTH B cebe Taki BiTOMOCTi:

10.23.1. noBHa Ha3Ba Ta agpeca mignpuemcTtsa (I[Ipogasiis), pericTp, B
SIKOMY 3apPe€CTPOBaHO HMiANPUEMCTBO, KO ITiAIIPHEMCTBA Ta OyIOb-sIKa
iHmIa iHopMaliisi, IKy HeoOXimHO BKa3yBaTH B OQilliMHUX HJOKYMEHTax
MIIOIIPUEMCTBA 3TiJHO YMHHOMY 3aKOHOaBCTBY;

10.23.2.mpu HEOOXiOHOCTI, 3arajbHi MOJIOKEHHS Ta YMOBU CKaCyBaHHS
Ta / ab0 IMOBepHEHHS, 3aCTOCOBHI B pa3i [ToBepHEeHHSs, mepengoroBipHa
iH(popMaliis;

10.23.4. palnu, B sKi [IpomaBents 3OilCHIOE OOCTABKY, @ TAKOXK YMOBU
OOCTaBKU;



10.23.5. BamoTa, B sgKili Oyme omnnadyeHuN ToBap i mociayru ITpomaBsiis;

10.23.6. agpeca, 3a ko010 IIpomaBels 30iMCHIOE OOCIYTOBYBAaHHSA
KJII€EHTIiB, BKJII0OYAIO4YHX BCi JOCTYIIHI CIOCOOM KOMYHIiKaIlil;

10.23.7. MOMOXEHHS 00 3aXUCTy OaHUX, 30KpeMa, IPUHIIUIIH,
3acTOCOBHI IIpomaBiieM 11000 ITePCOHAJILHUX JaHUX KIIIEHTIB Ta
oeTajied IjiaTexy;

10.23.8. moctynHi npouenypu 0e3neku (Hanpukiamg, IIpoleaypa
ayTeHTUdiKalil s niaaTtexiB KapTamn);

10.23.9. moBHUY OIMKC TOBAPIB i ITOCYT, SKi IIPOIIOHYE IIpomaBels;

10.23.10. yac BucTaBI€eHHS PaXyHKY 1 YaC BUKOHAHHS OOTOBIPHUX
3000B's13aHb;

10.23.11. gac, konu onnaTta Oyge crnucaHa 3 KapTu.
11. IIpomaBels He Ma€ IpaBa:

11.1. BcTaHOB/IIOBATU OOOATKOBY IIJIaTy 3a Te, 110 IOKYIIelb
po3mnnayyeTbcsa KapTow (3a BUHATKOM THUX BUIAOKIB, KOJIU LILOTO
BHMAara€ 3aKOHOOABCTBO i 1ie 0yI0 moroakeHo 3 Paysera i baHkoM-
IIapTHEPOM BiamoBigHO mo npaBuia MOIIK). dkmio mogaTKoBa mjiaTa
BCTAHOBIIOETHCS 3aKOHOOABCTBOM, BOHaA IMOBMHHA OyTH 3apaxoBaHa B
cymy TpaH3akliil, i He MoxKe OyTH BKa3aHa OKPEMO;

11.2. BcTaHOBIIOBaTU MiHiManbHy CyMy TpaH3akilil;

11.3. nmpuiitmaTtu KapTy $IK maaTiK 3 METOI0 HOKPUTH abo
pediHaHCyBaTH TOBapH i mMocayru abo iHIm 3000B'13aHHS, HE
3a3HaveHi B 11boMy JlogaTKy ab0 AHKETI;

11.4. BUumaBaTHu rOTiBKOBIi KOIIITH 3a 3AiMiCHEHHS TpaH3akKIril abo 11
CKaCyBaHHS;

11.5. .BugaBaTu 3a 3[iliCHEeHHSs TpaH3akKiiil BeKCeJb, YeK abo iHIIHuu
OOKYMEHT, IIPU3HaYeHUH [JIS OOasIbIINX IaTeXiB;

11.6. po30ouBaTu TpaH3aKIlilo Ha YaCTHUHY;

11.7. 30upartu i po3KpuBaTu TpeTiM ocobaM AaHi Brnacuuka Kaprtn,
HoMmep Kaptku, ctpok il Kaptku, CVC / CVV, a TaKOXK iHIITY
iHpopMalriio, 1moB'sa3any 3 npuiioMom Kaptu abo Bnacaukom Kaptu. Lle
3000B's13aHHS ITPOABISI € 0€3CTPOKOBUM;



11.8. npuiitmaTtu KapTy SIK niaTikKHUH 3acid 3a KOMEPIUHY OisIIbHICTD,
3[IMCHIOBAHY TPETHOIO CTOPOHOIO;

11.9. BUnyckaTu eJIEKTPOHHI I'POILIi AK pe3yibTaT TpaH3aKili;

11.10. BukKopucTOBYBaTHU AaHi KapTu 3 iHIIIOI0 METOI0, HizK 00poOKa
TpaH3axkiiil mo, micnd i mig yac TpaH3akiiil;

11.11. HagaBaTu OJig 30iMCHEHHA TpaH3aKIliio, dKa € IIaxpamuChbKOI0
abo He aBTOpHM30BaHOl BrnacuukoMm Kapru, i [IpomaBiiio mpo 1ie BigoMo,
4y Majio 6u OyTH BifoMO, a TaKOXK TpaH3aKkIlilo, SKa 3[iNCHIOETHCS 3
METOIO ITaxpanucTBa B 3MOBI 3 [IpomaBiieMm. IIpomaselis Hece
BiJITTOBiTaIbHICTE 3a Mil CBOIX CIIiBPOOITHMKIB, areHTiB, IOCEPEeOHHUKIB
Ta IPeaCTaBHUKIB il YaC BUKOHAaHHS BUMOT OJaHOro IogaTka;

11.12. po3kpuBaTu TpeTiM ocobaM OyOb-IKy iHpOpMaIriio, sKa cTaja
BiloMa i Yac BUKOHaAHHS 3000B'sI3aHb, BCTAHOBIEHUX B JAHOMY

IHomaTky;

11.13. nepemaBaTu Ha 3OiMiICHEHHS OIlepallil KapToio, siKa PaHille BxKe
Bigxundanacsa baHKoM-rtapTHepPoM. BigxuiieHi baHKoOM-TTapTHEPOM
omnepaliil o6poOISIOThCS TiIBKHU BiAImoBigHO Ao ITpaBui Ta MojloKeHb
MOIIK;

11.14. nmponoHyBaTu BracHUKY KapTU OOHI€EI OIlepalli€lo 3aMOBUTH
pi3Hi mocnyru i / abo 4neHCTBa, sKi Hagae [IpogaBelb abo TpeTs
CTOPOHA («IepexpeCcHUU IIPogaxk»);

11.15. BuMaraTu oriaTy 3a ToBapu abo IIOCIyTH, IO cyliepedaTh
3aKOHY a00 MOpaJIbHUM HOPMaM;

11.16. npunimaTtu I[InaTikHy KapTKy, IIpeQ ' sBjieHy B1aCHUKOM KapTHu
$isugHO;

11.17. BumaraTtu Big BriacHMKa KapTU BIIMOBUTUCS Bif IIpaBa Ha
OCKapzKeHHs TpaH3aKIIil;

11.18. 3pgiricHIOBaTU CyMHiBHI TpaH3akKIlil, 30KpeMa, SKIIO:

11.18.1. BracHUK KapTu npen ABJIS€ MIPOXaHHA POIIIOOIINTU 3arajibHy
cymy Tpan3akiiil no piduum Kaprtawm;

11.18.2. nepepn omnnaTor BiraCcHUK KapTU MOBIOOMIISIE PO MOXKJINBI
mpobneMu npu npuriomi Kapru;

11.18.3. inpuie ogHiel TpaH3akiiil Mae OyTH 3OiliCHEHE B Pi3HUH 4ac



OOHi€0 KapToio npoTAroM ABOX HACTYIIHUX OHIB.
12. IIpomaBels IMigTBEPOXKYE 1 3rOO€eH, III0:

12.1. MOIIK € egyHMMHU Ta €KCK/IIO3UBHUMM BIIaCHUKaMM TOPTrOBUX
MapoK KapT. [IpogaBelb MOXKe KOPUCTYBATUCS JIOTOTUIIAMHU,
TOProBuMHU 3HaKamu i mo3HaveHHAMU MOIIK abo bauky-nmapTHepa B
MapKEeTHUHIOBUX LIIAX TiJIbKM 3 MHCbMOBOI 3roau baHKy-TlapTHEpPa, 3a
BHHSATKOM BHUIIAOKiB, KOJIU IIPOJaBellb YIIOBHOBaXKEHUM Ha TakKi il
iHIITUM CIIOCOOOM;

12.2. MOIIK moxke B OyOb-IKHH 4ac, HeraHo, 0e3 mornepegHboTro
IIOTIepenKeHHs i 3 OyOb-IKO0l NpUu4YuHYU 3a00poHuTH [1pomaBIifio
BUKOPHUCTOBYBATU TOPTOBI MapKu KapTu, a TakKOoXK BUMaraTu po3ipBaTu
1110 riporpamy 3 IIpomaBiieMm (Take mmpaBo Mae€ i baHK-TtapTHED;

12.3. MOIIK Moe IIPUMYCOBO 3OiNCHUTU OyOb-IKe MOJIOXKEHHS
IIpaBun Ta nmonoxkeHb MOIIK i 3a6oponuTtu IIpomaBiiio 30iliICHIOBATH
OyOb-IKY OisIIbHICTB, IKa CIIPUYMHSIE a00 MOXKe 3aIlofisiTH KOOy
MOITIK, BKIO9ao4uu IIIKOOY OiJIOBiM peryTailil, a TaKoXK 30UTOK, IKUU
MO2K€ HEeraTHUBHO BIUIMHYTH Ha IITICHICTh Mi2KOAHKIBChKOl CUCTEMU
(aurn. Interchange System) abo mocTaBuTH Iig 3arpo3y
KOHQimeHIiHY iHpopMaitirzo MOIIK;

12.4. ITpomaBenb Oyme misiTu 3rigHo 3 yciMa ITpaBuia i momoxKeHH
MOITIK, 6epyuu Oo0 yBaru ix akTyaJlbHi 3MiHM i JOTIOBHEHHSI;

12.5. IIpomaBenb He Oyme OCKap2KyBaTH BJIACHOCTI TOPTOBUX MapoK
KapT;

12.6. IIpomaBens He Oyne BXKUBATHU HIIKUX Oid, IKi MOXKYTb 3aBaxkKaTHu
abo 3amobirtu moxknuBocTi MOIIK 3giticHioBaTH CBOI IIpaBa..

13. ¥V BUHATKOBUX BUNIaOKaX (HaIpuKiamg, SKIIO PidHNM 000pOT
ITpopmasiis mocsirae 1 000 000 eBpo 3a 6peny kKapTku (VISA abdo
Mastercard), Ha BuMmory baHky-napTHepa abo MOIIK IIpomaBeiib MOXKe
BUMAaraTHy IIiAIruCcaHHAa IPsSIMOl yrogu 3 baHK-mapTHEP Ta IPUIUHUTD
ab0 3MiHUTE Lied J[logaToK BiAMMOBIiAHO M0 BUMOT baHKy-mapTHepa abo
MOIIK.

IIpaBa i 000B'si3Ku Paysera
14. Paysera 4epe3s IHTepdelic nepemac baHKy-TIapTHEPY HamaHy

IIpomaBueM iHpopMalito npo Omnepallil, a TaKOXK BignoBiab baHKy-
nnapTHepa 1npo Omnepairil IIpogasiiio.



15. Paysera ma€e npaBO BUMaraTu iHpopMalliro IIpo NOBEPHEHHS, a
TaKOX iHIIy iHpopMaliito, 3anuTyBaHy bankoM-mapTHepoMm abo MOITK
mrono IIpomasiis.

16.Paysera nmoBigomisie IIpopasirto, 110 K Paysera, Tak 1 baHK-
IIapTHEP MalTh IPaBO:

16.1. 3aTpuMaTu KOImTHU TpaH3akKilil 4o 5 (11'saTu) pododyux OHIB, AKIIO
BinmmoBigHO mo BuMoTr abo pekoMmenpaillii MOITK TpaH3akilito HeoOXigHO
IIEPEBIPUTH;

16.2. 3aTpumaTtm Koty Tpan3akiil 0o 180 (cta BiciMamecsiTi) OHIB,
SKINO BigmoBimHO mo npaBun MOIIK Oyrio HagaHO 3aluT Ha
IToBepHeHHsT ab0 BUHUKAE peajibHa 3arpo3a ToTo, II0 TaKUM 3aIlluT
MOzKe OyTH HaJaHOo;

16.3. 3aTpumMaTu KOINTHU TpaH3akKIlil i TPU3YyINHUATHA aBTOPU3allilo
iHmux TpaH3aKIlii, sIKIO € IIiJo3pa BifMHUBAaHHA I'polneii abo iHIINX
IIiJO3PIINX TPaH3aKIIiH.

17. Paysera Mmae mpaBo:

17.1. cuucatu 3 PaxyHKy Paysera IIpogaBiiga B CucTeMi CyMu
TpaH3akiiiy, B 3B'SI3Ky 3 IKUMHU BignoBigHO mo npaBui MOIIK Oynu
rpen'saBjieHl BUMOTru Ha [IoBepHeHHH;

17.2. 3aTpuMaTu CyMy KOIIITiB, Ha Oyab-sIKy (DiHaHCOBY BUMOTY Paysera
abo baHKy-mtapTHepa, npeq'apaeHuM I1poaaBsiiio;

17.3. mepeBipuTH, 4M BigNoBigaloTh 3ilicHIOBaHI IIpomaBiieM omepariiil
yMOBaM OaHOTro IlomaTka;

17.4. Paysera ma€ nmpaBo BuMaraTy, i [IpomaBelib 3000B'si3aHUN HE
[Ii3HiIIe, HizK IPOoTsAroM 7 (ceMu) KaJleHOapHUX OHIB MiCIsa
HaOXOIOKeHHs BUMoru Paysera, Hagatu Paysera cBOl BHYTpilLIHI
IIPOLIeAYPH, IIOB'A3aHi 3 HigKIIO4YeHHAM [HTepdency i
00CIyroByBaHHSIM a00 CKaCyBaHHSIM IIJIaTEXKiB;

17.5. satpumaTtu Ha PaxyHKy Paysera IIpogaBis OyOb-Ki CyMu BUTPAT,
IIoOHeceHUuX Paysera B 3B'sI3Ky 3 OisA/IbHICTIO IIpomaBiid i TpaH3aKLIAMU
B [HTepHeT-Mara3uHi, B TOMy 4uCIi mTpadu, HakKnageHi baHkKoM-
nmaptHepoM abo MOIIK, cymoBi BUTpaTH i OCIIOPIOBaHi CyMU
TpaH3aKIIiu.

18. Paysera 3000B'sI3y€THCS JOTPUMYBaATUCS BCiX 3aCTOCOBYBaHUX V 11
BigHONIEeHHI BUMOT PCI DSS 1mockinbKu 1ie IoB'si3aHO 31 30epiraHHsaM,



00pOoOKOI0 i mepemgadero JaHUX IJIATi2XKHUX KapT, a TaKoxK 3 0e3MeKoIo i
cepemoBUIeM 30epiralHs JaHUX KapT.

19. Haparouu maTizkHi mocayru, Paysera oO0po0Oiisie mepcoHanbHi JaHi
[ToKyIIIiB BiAMIOBIZHO OO BUMOT 3aKOHY IIPO IIPABOBUU 3aXUCT
IIepCoOHaNbHUX OJaHuX JInToBChKOI Pecny0Oiiku Ta 3arajibHOTO
periaMeHTy om0 3axucTy manux €C. [NpuHIUnu oO0poOKuU
IIepPCOHAIPHUX JaHUX pPerjiaMeHTYThCa «II0IITUKOI0 3aXUCTy HaHUX».

20. IlepconanbHi gaHi [IokymniliB, sKi He HianagaroTh g 1. 19 usoro
IloroBopy, 00POOISAIOTHCS Ha ITifcTaBi «1oroBOpy Ha 0OPOOKY maHUX»,
yKiageHoro Mix IIpomasieMm i Paysera.

IInaTrexi i BimnmoBiga/ILHICTH

21. Paysera 3000B'sI3y€ThCS IlepepaxyBaTy Ha BKa3aHuUu [IpogaBiem
PaxyHok Paysera cymu 3ainicHerux [lokynusamu Onepartiiu, 3a
BHPaXyBaHHSIM KOMiCiMHUX 300piB. 3aCTOCOBHI KOMICiliHi 300pu

BKa3aHl Ha cTopiHill Paysera.

22. Paysera Brpasi 3aTpuMaTu [leno3uT Ha PaxyHky Paysera IIpogasisa
Ha TepMmiH 0 180 mHIB (IKIMO He HIpen'siBjieHl BUMOru Ha IloBepHeHHST).
CrargapTHUM po3Mip [leno3uTty B GOpMi pe3epBallil I1j1aTexy, a TaKOXK
TEPMIiHU UOT0 3aTPpUMaHHA OOCTYIHI TyT. Paysera Moxke BCTaHOBUTU
iIHOUBiOyasbHI po3Mipu [1erno3uTy Ta TEPMIHU KUOT0 3aTPUMaHHSA OJId
KOXHOTrO IIpomaBiid.

23. Paysera ma€ npaBo 0€3 OKpeMOT0 IIOBiJOMJIEHHSIM YTPUMaTH 3
oynb-sikoro PaxyHky Paysera ITpomaBiisi TaKi CyMu:

23.1. cyma Omepaiiii, ko Big bauky-mapTHepa Paysera Oynu
OTPHMaHi JaHi Ipo IMOBepHEHHS ab0 aHYII0OBaHHS MIaTexXy (aHTII.
chargeback), 3giicHeHuMHU BignoBigHO Oo IIpaBui Ta IIOJIOXKEHbD
MOIIK;

23.2. Oynob-sKi mTpadu Ta iHIim 300pu, HaKlageHi baHKoM-mapTHEPOM i
/ a6o MOIIK 3a HecBoedyacHe HamaHHs [TpomaBiieM iHdopMaiiil, sKa 0
nmigTeepaXxysasa Omnepariito;

23.3.Bci mTpadu Ta iHII 300pH, HaKlageHi baHkoM-mapTHepoM i / abo
MOTIK Oe3nocepegHbo ab0 OIMOCeEPeOKOBaHO B 3B'SI3KY 3 TPaH3aKIiIMU
abo momunkamu IlpomaBlisi, JONYIIEHUMMU ITif Yac OpUuHATTSI KapTn i
3OiicCHeHHs TpaH3akKIlil, a TaKOXK IIPU BiAIIpaBlIeHHi ITIOMUIKOBUX,
HEeBIpHUX mDaHUX, a00 B TOMY BUMIAOKYy, KOJIX TakKi mTpadu i 30o0pu
II0B'sAA3aHl 3 BUKOHAHHSIM YMOB OaHOro [lomaTka;
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23.4. Oynob-sKi mTpadu, iHmII 300pu Ta IIOHECEH] BUTPATU, HaK/IageHi
Ha Paysera bankoMm-mapTHepoMm i / abo MOIIK B pa3i nopyIiieHHs
IIpomaBueM IIpasun i monoxens MOIIK, BKItO4aruu, ajie He
00MeXKYyIO4YNCh, BUIAOKHU, IIOB'sI3aHi 3 MTOBEPHEHHSIM KOIIITIiB i cyMaMu
Imaxparicbkux Onepallii i 00podkoio Omnepaiiiii. [ToHeceHi BUTpaTu
BKJIIO4YalOTh B ce0e BUTPATH, MOHECEeHI K Paysera, Tak i BaHKOM-
nmaptHepoM, akimo MOIIK Haknana mTpad, IoB'13aHuM 3 Onepari€ero (-
amu) IIpomaBiis;

23.5. BCi miTpadu, iHII 360pu Ta IIOHECEHi BUTPaTH, HaKJIadeHi Ha
Paysera bankoM-mmaptHepoM i / abo MOIIK, sakio ITpomaBens nepenas
maHi Kaptu TpeTii 0cobi abo BUKOPHUCTOBYE iH(pOpPMallilo, OTPUMaHy Ha
migcrasi gaHoro JJomaTKa, iHIIKMM He3aKOHHUM ab0 HemoOpOoCOBiCHUM
YUHOM;

23.6.Bci miTpadwu, iHIm 300pu Ta IOHECEHI BUTPATH, HAaK/IadeHi Ha
Paysera bankoMm-nmaptHepoMm i / abo MOIIK, skio ITpomaBels He 30epir
oDaHuX TpaH3akilil (3a BUHATKOM YYTJIMBUX OJaHUX, SIKi 3a00POHSIETHCA
36epiraTtu BigmosigHO mo BuMor PCI DSS);

23.7. akio IlpogaBent nopyirye 'eHepanbuui [1oroip i / abo 1eu
IlomaToK, B pe3ybTaTi 4oro Paysera Mma€ 30MTKH.

24. dxkmio MOIIK Haknagae mrpad abo ixm 30opu Ha Paysera abo
baHK-mTapTHED B 3B'A3KY 3 IOPYIIEHHSAM, I[IOB'd3aHUM 3 TpaH3aKIIIE
[TpogaBis abo iHIIMMHU BUMOTaMu Iboro [JomaTky abo IIpaBuin i
nosiokeHb MOITIK, ITpogaBeilb 3000B's13aHNM Ha MIEPIITY BUMOTY
KoMIIeHCyBaTu Paysera cymy mirpady abo onnaTUuTu uoro. Y nomioHoMy
BUIIAJKYy HEe Ma€ 3HA4YEHHS, YW BUIIPaBOaHUM TaKuu mrpad.
3000B's13aHHSA KOMIIEHCYBaTU 30UTKM TAaKOXK MOXKe OyTH 3aCTOCOBAHO
oo IIpogaBiist B TUX BUNaAgKax, Konu y [Ipomgasiisg He Oy/10 MOXKIIUBOCTI
3asBUTHU 3alepedeHHs a00 BUCYHYTH apTyMeHTH Ha CBill 3aXHUCT IIepeq
IIOKPUTTAM Paysera migdarae omniaTti cymu. Paysera BIpaBi CIIMCYyBaTH
3 PaxyHky Paysera IlpogaBiisa B CucteMi cyMu mrTpadiB Ta iHIITUX
300piB, IIOHECEHUX B pe3yJIbTaTi mopyuieHHsa 3 00Ky [IpomaBiis, a
TaKOXK BUTpPaTH, HOoHeceHi Paysera abo baHKOM-TTapTHEPOM B 3B'SI3KY 3
OisIMU, COIPSIMOBaHMMM Ha 3amo0iraHHS IIOPYIIEHHSIM.

25. Ao Ha PaxyHky Paysera IIpomaBiiss HegoCcTaTHA KiJIbKICTh KOIIITIB
IJIsI IIOKPUTTA mIiTpadiB, BUTPAT abo iHIIuX ¢piHaHCOBUX 3000B'si3aHb
BinmmoBigHO mo 1mkoro [omaTky, IIpomaBers 3000B'I3yETHCS 3alIaTUTH
Paysera HeoOximHi cyMu B mepe0biry 5 (1'stu) podouymx OHIB 3 OHA
OTpPUMAaHHS IIOBIOOMIIEHH Bif Paysera, LIIAX0OM IepeBeOeHHs
3a3Ha4yeHOl CyMH Ha paXyHOK , BKa3aHuu Paysera.



26. [TpomaBens Hama€e Paysera O0e3Big3uBHE MpPaBO yTPUMATH 3
IIpomaBiisa cyMy, MOB'sA3aHy 3 PO3raAgoM cKapr [IpomaBiig npu
OCKapzKeHHi CyM IToBepHEeHHS abo mTpadis, 6€3 JogaTKOBOTO
IIigTBEPOKEeHHS a00 JOBiPEHOCTI.

27. IlpogaBselb rapaHTye 1 Hece NPsAMY BiAMOBiOa/IbHICTS Iepeq
Paysera 3a HajlexXHe BUKOHaHHS 3000B'ss3aHb 110 JaHOMY [1omaTKy, a
TAaKOX 3a CyBOpe moTpuMaHH4A [IpaBuil i MOMOXKEHBD.

28. ITpomaBe1lb 3000B's13aHNl 3BiIbLHUTHU Paysera Bif BiOmoBigambHOCTI i
KOMIIEHCyYBaTH BCi 30UTKM, IOHECEHI B pe3ysbTarTi Aiii abo
oe3misnmbHOCTI ITpomaBiisa. ITpogaBellb TaKOXK 3000B'I3aHUN
BigIIkogyBaTu Paysera BCl IOpUOWYHI BUTPATH, BKIIIOYAOUYU CYOOBI
BUTpPATH 1 BUTPATU Ha IOPUCTIB.

29. BY pagzi nopymienHs ymMoB 11boro ITogaTka Ta / abo [Ipasun i
II0JI0KeHb 3 00Ky IIpomasiisi, Paysera Bipasi:

29.1. yrpuMmyBaTu KOLITU IIpomaBiisg OO0 TUX IIip, IIOKU BKa3aHe
IIOPYIIEeHHS He Oyae BUIIPaBJIEHO i 3a3HadeHi mTpadu He OyOyTh
CIIJIa4Y€eHl];

29.2. HeTauHO NPUIIMHUTYU HafJaHHA I[IOCJIYT'Ud BiAMIOBIOHO OO LILOTO
IHomaTKy, a B OKpeMHuX BUllagKax, 1 BIOIIOBIOHO OO iHIINX [TomaTkKiB i
['eHepa/lbHUM OOTOBOPOM.

30. IIpomaBellb TAaKOK 3000B'sI3YETHCS CIJIATUTH IITPad y po3Mipi
25000 (mBagUATh II'SATh TUCSY) €BPO 3a KOXKHE ICTOTHE IIOPYIIEHHA
II0JIOXKEeHb JaHoro JlomaTka.

31. Paysera He Hece BigmoBimanbHOCTI 3a 30uTKM [IpomaBiisa abo TpeTix
oci0, moHeceHi B pe3ynabTaTi Oiti a00 0e3miAIbHOCTI KOMYHIKaIlinHUX
KOMIIaHiM, iHImnx 0aHKiB abo TpeTix ocio.

32. Paysera He Hece BigmoBimanbHOCTI 3a 30uTKM [IpomaBIiis, IIOHECEHI
B pe3yJbTaTi yTPUMaHHS a00 NMpU3ynuHeHHS 3aco0iB TpaH3akiiil,
3OiMICHEHOT 0 BiAMIOBITHO M0 yMOB gaHoro JlomaTtka abo 'eHepanbHOTO
OO OBOPY.

Ayoutu

33. Paysera, bank-tmaptHep i / abo MOIIK MOXyTh IIPOBOAUTH PiduHi
ayouTy a00 JIOKaJIbHI ayouTH 10 OKPEMUM iHIIUAEHTIB 3 METOIO
IIEPEBIPKHU OiAJIBHOCTI, CUCTEM, IIPUMIillleHb IIpomaBiid; MiCIlb 1 CUCTEM,
IIOB'sI3aHUX 3 AiANbHICTIO [IpogaBis; abo mocTavaabHUKIB ITOCITYT



ITpomaBis, a [IpogaBels rapaHTY€E OOCTYII 40 HEOOXiTHUX OJIST IIOTO
maHux. IIpomaBerns 3000B'I3y€ThCs onnaTuTu Paysera, baHKy-mapTHEPY
i / a6o MOIIK Bci BuTpaTH, NOB'si3aHi 3 IIPOBEOEHHSIM ayOUTYy.

IIpunuHEeHHSI HaJaHHS MOCJIyT

34. Paysera Ma€ mpaBoO BIOMOBIOHO OO0 LIbOTO [logaTKa HeramHo
IIPUIIMHUTHU HaJaHH I[IOCIYT B OJHOCTOPOHHBOMY IOPSAOKY 1 HEramHo
IIPUIIMHUTH CIIiBIpalro 3 [IpomasiieM, momepeguBIId KOTO IIPO 1Ie,
SIKIIIO BCTAHOBIJIIOE, II10:

34.1. IIpomaBelb HagaB Paysera HenpaBOuBYy iHpOpPMaLIiio;

34.2. [IpomaBens He MOBimOMUB Paysera rpo 3MiHY IIpaBOBOTO CTaTyCy
ITpomaBiis abo iHIOI 3Ha4yINOl iHopMaliiil, mepegdadeHol 1M
ITogaTKOM;

34.3. IIpogaBelib He BiomoBigae BuMoraM i pekomeHpgaliisMm MOTIK a6o
IIOPYHIYE OyOb-IKe IIOJIOKEHHS IIbOoro [1omaTKy;

34.4. [IpomaBelb € HEIIJIATOCIITPOMOIKHUM;
34.5. PaxyHok Paysera [IpogaBiisi OyB 3aapelITOBAHUN;

34.6. IIpomaBelb Oepe y4acThb B OiSIIBHOCTI, IKa MOKe HAIlIKOOUTH
penyrTaiiil Paysera, bauky-naptaepa abo MOIIK;

32.7. IlpomaBenb 3ailicHIOE MIaxpalchKi TpaH3akiiil i / abo 3aiMa€eThCSI
1HIITIOI0 HE3aKOHHOIO OISJIBHICTIO;

34.8. IIpomaBelb, MOPYIIYIOYX BCTAHOBIIEHUH ITOPSIO0K, KOPUCTYETHCSH
IIOCITyT0I0 300py mnaTexiB Ha aapecu Beb-cautiB (URL), gKki He Oynu
3a3HaveHi B IIpoekTi [IpomaBiis abo 1oro 3MiHM, a TAaKOXK He Oynu
nmigTBepaxeHi Paysera;

34.9. na sumory MOIIK a6o baHKy-mtapTHEPa;
34.10. B IHIIINX BaXKJIMBUX BUIIaOKaX.

35. IlonnepenxxeHHd IIPO MPUIIMHEHHS HaJaHHS I[IOCIIYTU He 3BIJIbHSE
ITpomaBIisd Big MOKPUTTS BCiX 30MUTKIB, @ TAKOXK Bif iHIIMX 000B'sI3KiB
ITpomaBiis om0 Paysera mo IMOBHOTO BUKOHAHHS 3000B'si3aHb.

36. Paysera BmpaBi HeraiHo i 0e€3 MOnepegHbOTO ITOBIHOMIIEHHS
IIPUIIMHUTYU HaJaHHA [IOCIYT BiAMIOBIAHO A0 LILOr0 [lomaTKy, AKIIIO



BbaHK-mapTHEDP BiIMOBISETHCA a00 HE Ma€ NpaBa HagaBaTHU III0 IIOCIYTY
ab0 BUKOPUCTOBYBATHU BiOIOBiOHI TOProBi Mapku KapTu, a TaKOXK SIKIIIO
Paysera mo30aBisieThCS IIpaBa Ha HaJaHHS BiOIIOBIOHUX IOCIVT.

Oco01uBi MO/I02KEeHHsI, MOB'si3aHi 3 IIocyroio nepioguIHUX
IIaTexXiB

37. ll1o6 moyaTu KopucTyBaTucs [Tocnyroio mepioguyHuX IIJIaTEXKIB,
[TpomaBelk 3000B's13aHuM HamaTu Paysera BignoBigmuui ITpoekT abo
rmornpaBKu 0o [IpoekTy. Bel BUllleBUKIIageHl YMOBHU 3aCTOCOBYIOTBECS OO
IIpomaBiisi, SKUM KOPUCTYETHCS [10CIyrorw mepioguyYHuX IIaTexis,
pa3oM 3 MIYHKTaMu OJaHOT'O PO3[Iiny.

38. Y pa3si, akio IIpogasels npuMac IepioguydHi mjaTexi,
IIpogaBelb 3000B'sI3aHUM MMOSICHUTU BIacCHUKY KapTH, SIKi fOil BiH
IIOBUHEH 3PO0UTH CKaCyBaBIIIX TOBap i/ abo mociyru, mob
BiIMOBUTHCS Bifl HOCTAaBKH TOBapy Ta / abo mMoCyr i moB'si3aHUX 300PiB.
IIpogaBellb He MOBUHEH BiommpaBadaTu gaHi Tpar3akiiil MOIIK, micnas
Toro, sk MOTIIK a6o ycTaHOBa-eMiTeHT BnacHMKa KapTHu Ha BUMOTY
BracHMKa KapTH BiOOpaBIIsi€ 3alUT Ha CKaCyBaHHSA TaKUX IIOCIIYT.

39. [Ing BukKopucTtaHHg [locnyru nmepioguuyHuX 1aaTtexiB [IpogaBelnb
IIOBHHEH CKJIacTH 3 IIoKymiieM OJoroBip IIPo HepioguyHi miaTtexi (manti -
ITIIIT), 3a skuM IIpomaBelb 3000B'I3aHUM:

39.1. orpumMaTtu Bif IIOKyIIlA 4iTKO BUpPaXKeHy 3rogy B MICIIi OIlJIaTH
abo Touli Ipofaxy Ha NepiogudHe CTATHEHHS IJIaTH 3a IMOCIYyTHU
(mepioguyHi IIaTexKi), a TAaKOXK JOMOBUTHCH IIPO TEPMIiH [il HagaHOol
3rongu;

39.2. mepen oTPUMAHHSAM TakKol 3rogu, [TpomaBelb 3000B'13aHUM
HagaTu [ToKynio HacTynHy iHpopMaliio:

39.2.1. gaTy nnaTtexy Ta iHdpopMallito IIPo Te, YU € BOHA (PiKCOBaHOIO
ab0 3MIHHOIO;

39.2.2. y3rogzKeHuu crocid ooMiny iHgopMalli€o ajasd MauOyTHbOTO
CIIIJIKYBaHHS.

39.3. 30epertu goKa3 3rogu B TOMYy (popmarti, B SKOMY BiH OyB HaJaHUU
(Hamp., en. JIUCT, eJl. 3allkC, HalepoBUl OJOKYMEHT ab0 OIIMC IIPOIECY,
SIKIIIO 3rofa 4YiTKO HaJaHa B IPOILIeCi 1 HeMa€ MOKJIUBOCTI
IIPOIOBXKYBaTH ITpollec 6e3 3roau) Ha Iepiof Oil mepioguvYHoro
IJIaTeXy i HagaTu 1oro Paysera (abo emiTeHTy KapTu IToKyIIIsa) Ha 1X
BHUMOTY.



40. Bci nepiognyHi mnaTexi IIOBUHHI OyTH aBTOPU30BaHUMH.
HecnpoMOXKHICTE OTPUMAaTH aBTOPU3AIlilo IIEPIOOAUYHOr0 MIaTexky abo
HaJaTU OJIs KIIPUHTY NEepPioguYHUM IIJIaTiXK, SKUU paHimle OyB
CKacCOBaHMU MOxKe OyTHU po3IliHeHa sSK nmopyuieHHs mpasun MOIIK.

41. TIpomaBelb 3000B'sI3YETHCS HE BXKMBATH TaKUX Oil:
41.1. He cTAryBaTHU HiIKHX iHIINX 300piB, KPiM THUX, SKi BKa3aHi B [II1IT;

41.2. He HaJgaBaTU NepPIOOUYHUY IIJIaTi’K Ha BUKOHAHHS, SKIIIO BiH
OTPUMYE BIAIOBIAL IPO CKACOBHY aBTOPU3ALlil0 OJIs HACTYIIHUX
TPaH3aKIiu;

41.3. He HagaBaTu HEBipHY abo0 iHdopMaliifo, 10 BBOOUTE B OMaHy
aBTOPHM3allil 3 MeTOI0 00iMTH BKa3iBKU NPUNNHEHHS KapTH;

41.4. He 30epiratu gaxi KapTu micsis aBTopu3arliil..
42 . ITpomaBelb 3000B'I3aHUM:

42.1. rapaHTyBaTHu 3YIIUHKY BUCTaBJIEHHS pPaxXyHKIB Bigpa3y XK IiCJIid
BUKOHAHHS YMOB CKaCyBaHHS KJIi€HTaMM, HaJaTH IM HigTBEPOXKEHHS
CKaCyBaHHS$, a TaKOXK iH(OpMaIlilo IIpo Te, KOIU IIOBUHHA OyTHU
3po0JieHa OCTaHHS OIJiaTa, SIKIIO BOHA Ille He MpoBedeHa, i Konu Oyme
00OpoOIeHU M IIJIaTiXK;

42.2. iHpopMyBaTH KIIi€EHTa B pa3i, SKII0 TOBap ab0 mocayra He MO¥XKe
OyTu HaJjaHa B TEPMiH;

42.3. 03HaUOMUTH I1epcoHas [IpomaBiis, BiOIOBigaIbHUM 3a IIPOogaxKi i
00CIyroByBaHHS KJIIEHTIB, 3 IPOIIECOM MIEPIOANYHUX MIIaTEXKiB i
repenadi IXx Ha BUKOHAHHS.

43. IIpomaBelib 3000B's13aHUN 3a0€3MMeYUTH KOMYHIKAIlil0 3a3gaserigb
y3roIKeHHUM CIIOCOOOM i ITOBIiHOMJISITH KJIi€HTA Iepel 3OiCHEeHHIM
IIEPIOAUYHOTO IIaTexKy abd0 HeralHo IIiCIs MOoro 3OiMCHEHHS B
HaCTYIIHUX BHUIIaOKaXx:

43.1. gKII0 3 MOMEHTY 3OIMCHEHHS OCTaHHBLOI'O MIEPIOOUYHOTO
IJIaTEXKY MPOUMINIO OibIlle IIIEeCTH MiCSIIiB;

43.2. 3minunucs ymoBu [III1, Bkaogaouu Oyab-sKi 3MiHU B CyMi aO00B
oaTi MepioguYHOro IjaaTexy.

44 TIpomaBelb 3000B'SI3YETHCS:



44.1. 3a0e3nMeYnuTH MOKJINBICTh CKaCyBaHHS HEePIOOUYHOIO IIJIaTEXKY
110 IHTEPHETY;

44.2. 1iepeBIipATU 3BEPHEHH KIIIEHTIB V 3B'I3KYy 31 CKaCyBaHHAM
IIEePIOOUYHUX MJIaTEeXKIiB;

44 .3. K10 3allUT Ha aHY/JIIOBaHHS HAOIMIIIOB 3aHANOTO ITi3HO, 11100
IIPUIYIIUHUTU OCTAHHIN IIOBTOPHUM IIJIaTi’K, BUKOHATHU IIJIaTiXK SKOMOra
HIBUOIIIE Ta IIOBIOOMMUTH KIIIEHTA.

44 .4. Buniagku, KOJIM KJIIEHT OCKapXKy€ NepioguYHNM IjIaTiXkK Ta / abo
MOT0 eMITEHT KapTKHU 3aCTOCOBYE IIOBEPHEHHS KOIITIB, HE
perynwThca [Ipasunamu Ta [IpuHuunamu. [IpogaBels ITIOBUHEH
BUPIIINUTHU ITi TUTAaHHS 0e3m0ocepeqHbO 3 KIIIEHTOM.

3aK/JII0OYHI ITIOJIOKEeHHS

45. [JomaToK HaOuMpa€e YMHHOCTI 3 MOMEHTY IIiATBEPAKEHHS IIPOJaBIEM
CBO€1 3rou 3 MOT0 YMOBaMM B €JIEKTPOHHOMY BUTJISAII, TOOTO
eJIEKTPOHHUM ITiIIIMCOM Ta ITiCJIsI MOgaHHsI HeOoOXiTHUX JOKYMEHTIB 0
Paysera.

46. lHum DomaTtkoMm KIiTi€eHT migTBEepazKyeE, M0 Ma€ BCi HEOOXimHi

IIOBHOBAKEHHS OJI 3aMOBJIEHHS Ii€l IOCIYTH Bifl iMeHi IOpUONYHOL
oco0u.

[TOBEpPHYTHUCH [0 COUCKY
ApxiB

Bepcist [JoroBopy Ha 30ip IyIaTeXiB IJIaTi2KHUMH KapTaMHu depe3
iHTepHeT 1o 27.10.2020
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