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[[eHepaNbHWI OOrOBIP MPO HaQaHHA MAATIXKHWX NOCAYTr 014
PVONYHNX OCID

1. 3arajibHi NONOXKEHH4

1.1. JaHnn [oroBip yKJana€eTbCca Mixx Paysera Ta KnieHTomMm.

1.2. NMpeomeT gorosopy: B 4aHoMy [LoroBopi BM3HaA4YatlOTbCA OCHOBHI YyMOBU MiXX KnieHToM Ta Paysera Ha
MOMEeHT peecTpauii KnieHta B Cuctemi, BigKpnTTa PaxyHKy Paysera Ta BUKOPUCTaHHSA iHWKWX nocnyr Paysera.
HopaTkamn go Horosopy, Yrogamu Ta lNMpaBunamu, AKi € HEBIA'EMHOIO YaCTMHOK AaHoro loroesopy,
BM3HA4YaloTbCA YMOBUW HadaHHSA Mocayr Paysera, fKi BCTynatoTb B CUJY MiCaa Toro, K KNi€EHT 03HanoMnTbCA Ta
MoYHe KOpUCTyBaTKCA BignoBigHMMM nocnyramn. KpiMm Lboro [orosopy, BigHOCUHU MixX Paysera Ta KnieHTOM,
noB'a3aHi 3 HagaHHAaM lMocnyr, perynilTbCa HOPMAaTUBHUMN aKTaMu, WO 3aCTOCOBYOTbLCA A0 KnieHTa ,
yKNnageHnMn 3 KnieHToMm yrogamu, npasuiamm, a Takox MpuUHUMNamMm po3cyanBocCTi, CNpaBeaIMBOCTI Ta
4YeCHOCTI.

1.3. Oanunn OoroBip aBnsie coboto BaXKJMBUIA AOKYMEHT, SKUA NOBMHEH ByTn peTenbHO BUBYEHUI KNiEHTOM
rnepL, HiXK KnieHT 3apeecTpyeTbca B Cuctemi, BigkKpue PaxyHOK B Paysera Ta nmo4YHe KOPUCTYBATUCSH iHLWLINMW
nocnyramu Paysera. Byab-nacka, yBa>KHO Npo4ynTanTe yMOBM LbOro [1oroBopy nepLu, Hixk 3 HUMU NOroaNTUCS.
B naHomy [loroBopi Ta [JlogaTKax A0 HbOIro ONUCYKTbLCHA NEBHI PU3NKWN, MOB'A3aHi 3 BUKOPUCTaHHAM Cnuctemu, a
TaKOXX HaJatTbCA IHCTPYKLUIi 3 6e3neyHoro BMkopuctaHHa Cucrtemu.

1.4. JopaTKn 0o Uboro JloroBopy BUCTYMNalOTb yrogamm, Ha OCHOBI knx KnieHT Ta Paysera y3roaxxyoTb
KOPUCTYBaHHSA BiAMOBIAHUMW NOCAyraMu, 3a3HadeHnMn B looaTkax. 3a3HadeHi B [JogaTKax yMOBU €
cneuianbHUMM MOJIOXKEHHSAMMU, LLLO NPEBasIOOTL MO BiAHOWEHHIO A0 iHWWX NonoxXeHb Jorosopy. Konun KnieHt
MOYMHAE KOPUCTYBATUCA MOCAYramMmm, SKUMM 40 LbOro Yacy He KOPUCTYBaBCS, B CUJy BCTyNatoTb BiANOBiAHI
HonaTku gaHoro lorosopy. SIKWO A1 MoYaTKy HadaHHA HOBUX NOCAYr HEOOXiAHO AOAAaTKOBO MPONTKH
npouenypy niaTeepaxeHHs O6nikosoro 3anncy KnieHTa abo HagaTu 40OAaTKOBI AOKYMEHTW, HOBI MOCAYru
aKTUBYIOTbCA TiNIbKM NiCN1 BUKOHAHHSA BCiX 3a3HaveHunx Paysera gin.

1.5. OCHOBHIi TEpPMiHN, LLLO BUKOPUCTOBYIOTLCS B [loroBopi:

MepcoHanbHi paHi - 6yab-aKa iHPopMaLis, Nos'sA3aHa 3 Qi3nyHo (NpuBaTHO) ocoboto, ocoba AKoi BigoMa
abo Moxxe byTK NMpPAMO Y onocepesKOBaHO BCTaHOBJIEHA, BUKOPUCTOBYOYM Taki AaHi, AK: ocobucTun Koa
(ineHTMdiKaLinHMN HOMep NaTHMKa NOAATKIB), @ TakoXX oA4Ha abo Binblie o3HakM isn4HOro, isionoriyHoro,
MCUXO0JIOriYHOr0, EKOHOMIYHOI0, KyJIbTYPHOIO YU COLia/lbHOr0 XapaKTepy.

Pobouunn peHb - BCTaHOBNeHUN Paysera aeHb, B skuii Paysera Hagae nocnyrun. Ons pisHux nocnyr Paysera
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MO>Xe BCTAHOBUTM pPi3Hi poboyi AHi, AKi BKa3yTbCA pa3omM 3 Tapudamu.

EnekTpoHHI rpowi - rpolwoBi KowTn KnieHTa, BHeceHi abo nepepaxoBaHi Ta 36epiratoTbcs Ha PaxyHKy
Paysera, npu3HayeHi ana 3nincHeHHA MnaTi>XXHUX onepauin Yepes Cuctemy.

Paysera - koMnaHii rpynu Paysera BiANOBiAHO A0 KpaiHW NPOXXMBaHHA KNi€HTa, a TakoXX iHWIi lopnan4Hi ocobu,
AKi 3a/1y4al0TbCA 3 MeTO HafdaHHA Mocnyr; yci MNnaTi>Hi mocayrn HagaTb BUK/KOYHO JiLeH30BaHi KOMMaHii.
MepBMHHWA 06NiIKOBUIA 3aMnNC BiAKPUBAETLCSA KOMMaHieto Paysera Ltd, a ineHTudikauia KnieHTa 30iMCHIOETLCSA
Ta PaxyHok Paysera cbopmaTy IBAN BiAKPUBAETbLCA NiL,EH30BAHOKO KOMMAHIEID, WO HaleXnTb 4O rpynu
KoMNaHin Paysera. PekBi3uTn fAaHMX KOMMNaHin BKa3aHi B NyHKTi 17.10 [orosopy.

Opep>xyBau - isnyHa abo opugnyHa ocoba, a TakoX iHWa opraHizauisa abo ii inig, 3a3HaveHi B MNnaTixKHOMY
OOPYYEHHI 9K oaep>KyBay KowTiB MNnaTi>XHOT onepadlii.

MepeBipka opep>xyBada nnatexy (VoP) - nocnyra, ska [03B0oJISE€ nepep 34iNCHEHHAM MUTTEBOro, SEPA
ab0 BHYTpiWHbLOro NnaTexy Paysera NiaTBEpPAUTM, YM BiaNoBifa€ BBeAeHNI HOMepP paxyHKY (IBAN) iMeHi
onep>xyBa4da abo Ha3Bi KOMMNaHii, 3apeecTpoBaHNM Yy IXHbOMY MoOCTavasibHMUKY MAaTiXXKHUX nocayr. Lia nocnyra
[OCTYyMHa AN NJaTexXiB Ha paxyHKM B Paysera, a TakoX Ha paxyHKW B iHLWINX MOCTavalIbHUKIB NAaTiXKHMUX
nocnyr B €C Ta B KpaiHax, Ae NoCTa4valibHNK oAep>KyBadva NPONOHYE NOCAYry NepeBipkn oaep>xyBada naaTtexy
(VoP).

Bunucka - nigrotoBneHni Ta HagaHuin Paysera 4OKYMEHT, KU MiCTUTb iH(opMaLito npo MnaTixkHi onepadir,
30iNCHEHI NO paxyHKYy MPOTAroM NMeBHOro nepiogy 4acy.

Tapudm - Tapndun Ha Nocayrn Ta onepauii, NiATBEPAKEHI BiANOBIAHO A0 BCTAaHOB/IEHOro Paysera Nnopsaaky.
KnieHT - lopugnyHa ocoba, gka yknana uen orosip wono nocnyr Paysera.

MpepcTtaBHuK KnieHTa - KepiBHUK abo iHWNA NpeacTaBHUK KnieHTa, yNOBHOBa)XeHUI 3aKOHOOABYNUMMN
aKTamu Ta/abo goOKyMeHTaMu lopuanyHoi ocobm npeactasnaTu KnieHta y BigHocuHax 3 Paysera.

IneHTMdikawia KnieHTa - BCTaHOBNEHHS 0cobu KnieHTa Ta/abo horo BurogoHabyBadiB BianoBigHoO 80
npouenypu, onucaHoi B Cuctemi.

KomicinHa nnaTta - nnaTa, Wwo cTaAryeTbcs Paysera 3a 3aiicHeHHS MnaTixxHOT onepauii Ta/abo noB'ssaHux 3
Heto Mocnyr.

MnaTi>kHUMK NnepekKas - niaaTi>KHa onepauid, B Xo4i AKOi 3 iHibuiaTuem NnaTHMKA KOWTM NepepPaxoByOTbLCA Ha
nAaTi>XHUN paxyHok Ogep>xyBaya.

MnaTi>kHe popy4YeHHA - fopy4veHHs MNMnaTHMKa abo Ogep>kyBada (MNaTiXKHMIA Nepekas) Ass NocTavyalbHMKaA
MAaTi>XHUX NOCAYTr Ha 34iNCHeHHA MNnaTiXXHOT onepadlii.

MnaTi>xHa onepauin - BHECEHHS, nepeka3 abo 3HATTA rPOLLIOBUX KOWTIB, iHiLinoBaHe MnaTHUKOM, Bif iMeHi
MnaTtHuka abo Opep>xyBayem.

MnaTi>kHa nocayra - nNocjyra, Kka CTBOPIOE YMOBU BHOCUTK abo 3HIMaTK roTiBKy 3 MAATIXKHOIMO paxyHKy, a
TaKOXX BCi ornepadii, MoB'A3aHi 3 ynpaBAiHHAM NAaTiXXHUM paxyHKOM; MaaTi>KHiI onepauii, BK/0Ya4un nepekas
KOLTIB 3 NNATIXKHOIO paxyHKY, BiAKPMTOro B YCTaHOBI MOCTavyasibHUKa NAATiXHUX NOCAYr, KOPUCTyBa4a
naaTi>XHUX nocayr abo B yCTaHOBI iHWOro noctavdasibHMKa NAaTiXKHUX NOCAYT; NAaTiXKHI onepauii, B Xxo4i SKnx
rPOLLUOBI KOWTM KOPUCTYBaYeBi NAATIXKHUX NOCAYT HaAalTbCA B paMKax KpeanTHOI NiHii: nnaTi>XHI onepaduii,
L0 34iNCHIOITLCA 3a AOMNOMOrol NAaTiXKHOT KapTu abo iHworo noaibHoro 3acoby Ta/abo KpeAUTHI Nepekasn,



BKJ1I0YAlOYM MepiognyHi nepekasun; Buaadya Ta/abo NpunHATTA nNnaTi>XHUX 3acobiB; rpoLLOBi Mepekasun; Nocayru
iHiLilOBaHHSA NaaTex)xy; nocnyra iHpopMauii N0 paxyHKax.

MnaTi>kHui 3acid - Oyab-9kKni nnaTi>xHUM 3acib, akmn CncteMa A03BOJISIE 3B's13aTN 3 paxyHKOM Paysera Ta
BMKOPMUCTOBYBATU NMPW 34iNCHEHHI MNNaTiXXHNX nepekasis.

MnaTHUK - isnyHa abo punanyHa ocoba, iHWa opraHizauia abo ii ginia, aKa Ma€ NAATIXKHUA paxyHOK Ta
HaJa€ 3roay Ha 3[4INCHEeHHS NAaTiXKHOINo AOPYYEHHSA 3 LIbOro paxyHky, abo, B pasi BiACyTHOCTI naaTi>XHoOro
paxyHKy, Wo Hagae MNnaTi>kHe JopyYeHHS.

PaxyHok Paysera a6o PaxyHOK - paxyHOK B CUCTeMi, BiKpUTUA Ha iM'a KnieHTa Ta npu3HadYeHnn gns
30INCHEHHSA NaTeXiB Ta iIHWNX NAaTiXKHMX onepauin. PaxyHOK BiAKPMBAETbLCA NuMLIE NiCaa NPOXOA)XKEHHS
KnieHToM npouenypwu ineHTUikaw,ii.

MNepeHeceHHa PaxyHKy Paysera abollepeHeceHHAa PaxyHKy - nepefada PaxyHky Paysera iHWoMy
nocTavasbHUKY NNATKHUX Nocnyr abo iHWin nineH30BaHIn KoMMaHii rpynu Paysera 3a iHiliaTueoo
(npoxaHHaM) Paysera abo KnieHTa.

Mocnyra - nocnyra, Wo HagaeTbcsa Paysera 3rigHo 3 umm [JoroBopoM Ta/abo noro logatkaMu 3 BUMYCKY Ta
BUKYNy EnekTpoHHUX rpowen, MNnaTi>kHi nocnyrn Ta 6yab-gKa iHWa nocnyra, Ky Hagae Paysera.

BopaTtok Paysera - MO6iNbHUI [0AATOK AJ1s YNpaBAiHHA paxyHKOM Paysera, L0 BCTAaHOBJIEHUI Ta
BMKOPUCTOBYETbLCS Ha MOBINBHUX MPUCTPOSIX.

O6nikoBUM 3anmc - pe3ynbTaT peecTpaLii B CUcTeMi (LLNAXOM MigKAOYEHHA [0 caTy bank.paysera.com),
BXofdi sikoi 36epiratoTbcs AaHi ocobu, Wo 3apeecTpyBasnacs, il NPUCBOKETLCA PeECTpaLlinHe iM’'a Ta
BMU3Ha4valoTbCa il npaBa B Cucrtemi.

MpuitHATHaA MoBa - 6yab-sika 3 MOB, L0 NMPOMOHYTLCSA B CUCTEMI.

DopaTtok - yroga Mixx Paysera Ta KnieHToM Npo yMoBM HafaHHA okpeMux MNocnyr, Wwo HagatoTbcsa Paysera, Ta
KOpUCTYBaHHSA HUMKU. [looaTKoM MoXke ByTn yroaa, npaBuna, Aeknapauis, niaaH Ta iH. looaTok € HeBiA'EMHOO
4aCTUHOIO Uboro [lorosopy.

Mocunena ayteHTudikauia knieHta (anrn. strong customer authentication) - npouenypa
nigTeepo)xeHHsa ocobu ¢iznyHoi abo topmnanyHoi ocobu, Ha OCHOBI BUKOPUCTaHHA OBOX abo BinblLue enemMeHTiB,
AKi NOQiNAITbLCA Ha KaTeropii 3HaHHA (Hanpukaag, NOCTINHUIA Naposib, KO4, iAeHTUdIKauinHMn Homep ocobn),
BOJIOAIHHA (Hanpuknag, Hocin (aHrn. token), din-kapTa (aHrn. smart card), MmobinbHMIA TenedgoH) Ta
XapakKTepHOCTi (Hanpuknag, 6iomeTpuyHi AaHi, Taki 9K BiAbMTKKM NanbLiB) Ta He NOB'A3aHi MiX coboto,
OCKIiNIbKU NpY MOPYLUEHHI OAHOIO 3 €/IEMEHTIB He 3HMXKYETbCA HAaAINHICTb iHWKX. [laHa npouenypa
3aCTOCOBYETbLCHA B TUX BUMNagKax, Kosm KNiEHT NiAKAIOYAETLCSA A0 CBOr0 MAaTiXXHOI0 paxyHKy ro iHTepHeTy abo
iHWKMK cnocobamun BigAaneHoro 4ocTyny, iHiLitoeE eNeKTPOoHHY nMaaTi>KHY onepauito Ta BiAAaNeHO 3L4iNCHIOE
Oyab-9Ky Aito, aKa Moxxe ByTn NoB'a3aHa 3 WaxpancTBOM NMpu 34INCHEHHI NnaTexxy abo pU3MKOM 3N10BXKUBaAHHSA
iHLLOro XapaKkTepy.

CucrteMa - NporpamMHe pilleHHs, Wo MICTUTbLCA Ha Beb-CcTopiHKax, ki HanexxaTb Paysera, sike po3pobneHe Ta
BUKOPUCTOBYETLCA Paysera gns HagaHHA Mocayr.

DoroBip - yroga mixx KnieHtom Ta Paysera, wo Bkto4ae B cebe gaHui N'eHepanbHUI OOroBip Npo HagaHHSA
MAaT>XHUX MOCAYr ANA PUANYHNX 0Cib, a TakoX Byab-aKi iHWi yMOoBU Ta AokyMeHTW (JoaoaTku, yroan,
npasuia, Aexknapauil Ta iH.), BKJO4ato4n, asne He obMexy4unce, iHhopMaLien, NOCUNAHHA Ha AKY
npencraBsieHi B UboMy 'eHepasibHOMY 4OroBOpPi NP0 HafaHHSA NAATIXXHUX NOCAYr 05 IPUANYHMX 0Cib.



3ropa - 3roga lNnaTHUKa Ha 34incHeHHA MNnaTi>XHOI onepauii, s1Kka HagaeTbCa B NOPSAAKY, ONMCaHOMY B po34ini
8 paHoro [orosopy.

Maponb (Maponi) - 6yab-akuin ctBopeHnin B Cnuctemi kog KnieHTta, cteopeHuin y Cuctemi ko KnieHta ons
MocnneHoi ayTeHTUdikauii KnieHta abo ogHopa3osuin kKo 6esnekun, HagaHun Paysera KnieHTy gns goctyny no
ObnikoBoro 3anucy Ta/abo PaxyHky Paysera, ans iHigiauii Ta niaTBepA>XXeHHA OKpeMoi HaaaHoi Paysera
nocnyru Ta/abo ynpasniHHA Heto, ANA iHiliauii, aBTopu3sauii, 34iNCHEHHA Ta NiATBEPAXKEHHS MnaTiXKHOI
onepauii abo ang oTpMMaHHSA NaaTexy.

CTopoHa - Paysera abo KnieHT.

YHikanbHu# ipeHTudikatop - kombiHauia 6yks, ungp abo cmmBoniB, AKi Paysera, Sk nocTavyanbHUK
NAaTIXKHUX NOCAYr, HAOA€ KOPUCTYBAYEBI MAATI>XKHUX NOCAYr, Ta Ha NiACTaBi AKOro 0AHO3HAYHO iAeHTUMIKYE
KOpUCTYBava NaaTiXXHUX nocnyr, akuin bepe y4acTb B MnaTi>KHiM onepauii, Ta/abo noro nnaTi>XHWUN paxyHOK,
AKNIA BUKOPUCTOBYETLCA Nif YacC 34iNCHEHHS MnaTixKHOI onepauil.

2. PeecTpauid B CUCTEM]

2.1. Anga Toro, wob no4aTm KOpUCTyBaTMCA nocayrammn Paysera, KnieHT noBuHeH 3apeecTpyBaTncs B CUCTEMI.
Paysera BnpaBi BioMOBUTWN B peeCcTpaLii HOBOro KJjlieHTa 6e3 NosSICHEHHS MPUYKNH, NpoTe Paysera rapaHTYE, WO
MPMBOAOM 011 BiAMOBW B pPEECTPaLl 3aBXXOMN CNy)XaTb Baromi NpuynHu, Aki Paysera He 3060B'sa3aHa abo He
Ma€ npaBa pPoO3KpuUBaTH.

2.2. MNig vac peectpauii B Cnctemi B nepuly 4epry cTBoptoeTbcsa Obnikosun 3anuc NpeactaBHuka KnieHTa.
O6nikoBun 3anmnc € ocobucTum, ToMy KoxeH NpeacTtaBHUK KnieHTa, SKUIA Ma€ NpaBo ynpasBsiHHA PaxyHKoOM
KnieHTa, NoBMHEH 3apeecTpyBaTuCa B CUCTEMI, CTBOPUTU CBilh ocobncTmnim O6nikoBuin 3annc Ta NPonTn
HeobxigHy nNpouenypy igeHTudikauii

2.3. PaxyHoK gns KnieHTa Ma€e npaBo BigKpUTM NOro npencrtaBHukK. MNpu peectpauii KnieHta B Cnucremi,
MpenctaBHUK KnieHTa NigTBEPAXKYE, LLO BiH ABASETLCA HANIEXXHUM YNHOM 0BbpaHuM abo npusHavyeHnM
npencTaBHUKOM AaHOK lopuanyHoi ocobu, i Wwo topngndHa ocoba, AKy BiH NpeacTaBAs€, 3aCHOBaHa HaIeXXHNM
YMHOM Ta Ai€ 3aKOHHO. [nsa ineHTudikauii, BignoBigHo 0o BU3HavYeHUx y Cnctemi npouenyp, lNpeacraBHmK
KnieHTa 30608B'A3aHn HagaTu 3a3Ha4veHi B Cnctemi fokyMeHTW. NMpeactaBHUK KnieHTa, Ak BioKpMB PaxyHOK,
Ma€ NpaBo HafaTW NpaBa Ha yNpasJliHHA PaXyHKOM iHLUXUM YNOBHOBa)XeHUM KnieHToM ocobam nicna Toro, sk
BOHW 3apeecTpytoTbCs B CUcTeMi Ta BiaKputoTb cBoi ocobucTti O6nikosi 3anucu.

2.4. [orosip HabyBa€ YMHHOCTI micnga Toro, sk MNpeactaBHUK KnieHTa 3apeecTpyBaBcsa B CucTtemi, 03HaNOMUBCA
3 YMOBaMM Liboro [JoroBopy Ta e1eKTPOHHUM CNocoboM BMCIOBMB 3roay ixX 4OTpUMyBaTUCk. [LOroBip
YKNAOa€ETbCA Ha HEBM3HAYEHWNN TEPMIH.

2.5. PeecTpauisa Knienta B Cuctemi o3Hava€ NigTBepO>XeHHs TOro, Wo BiH 03HanMoOMKUBCS 3 yMOBaMiu [Jorosopy,
MOroO >KY€eETbCA 3 HUMKU Ta 3060B'A3YETLCA IX 4OTPUMYBATUCH.

2.6. KnieHT nioTBEpAXXYE, WO Nif Yac peecTpauii B Cuctemi HUM byna HagaHa OOCTOBipHa iHpopMauia npo
cebe Ta CBOIX NpeACTaBHWKIB, i LWLO Hadani, 3MiHIOYM abo AOMNOBHIOKYM Ui AaHi, BiH byae HagaBaTu anwe
[OCTOBipHY iHopMaLito. KNnieHT Hece BiANOBiAanbHICTb 3a 6yAb-aKi 36UTKW, WO BUHNKAN B PE3YNbTaTi
HafaHHSA HUM HEBIPHUX OAaHUX.



2.7.Y Bnnapgkax, nepeabayeHux Jorosopom abo CMCTEMOIO, @ TaKOX 3rifHO 3 BCTaHOBJIEHUM NOPAAKOM,
KnieHT Ta/abo noro npeacTtaBHUK NOBUHEH NiATBEPAUTU peecTpauito O6s1ikoBoro 3anucy, HagaHHsA HOBOI
Mocnyrn abo YacTtuHu Mocnayrun, nponTu ineHTudikauito KnieHta, wob HagaHHA Mocnyr 6yno posnovaTto abo
BiAHOBNEHO. laeHTUdiKauia KnieHTa Ta NnigTBepO)xeHHs peecTpauii ObnikoBoro 3anncy Ta HoBux Mocayr
HeobxigHi ans 3axucTy iHTepeciB KnieHta Ta Paysera.

2.8. Paysera Ma€ npaBo B By Ab-9KNI 4ac BUMaraTu AaHi Ta/abo 4OKYyMEeHTHN, 3a AOMOMOro sknx Paysera moxe
ineHTUdikyBaTn Ta/abo oTpMaTy BakKmMBY iHhopMauito Npo KnieHTa, HeobXigHyY ANA Ha/IeXXHOro HafgaHHSA
Mocnyr. KoHKpeTHi gaHi Ta/abo ooKyMeHTU, aKi HeobxigHO HagaTu, ByayTb BKa3aHi B MOBiAOMEHHI ANA
KnieHTa npo HeobXxiAHICTb NponTK Npouenypy iaeHTudgikauii KnieHta abo iHWy npouenypy NiATBEPAXKEHHS.

2.9. B xogni ineHTudikauii KnieHta Paysera mae npaso BuMaraTu Big Kni€eHTa BUKOHaTW HaACcTynHi Aii:

2.9.1. HapgaTn opuriHann Ta/abo Konii JOKYMeHTIB, WO BMMaratoTbcs Paysera, Ta/abo Konii JOKYMEHTIB,
3acBig4eHnX HoTapiycoM abo iHLWOW YNOBHOBAa)XEHO Aep)KaBot 0coboto;

2.9.2. BinpnosiaHo Oo0 3060B'A3aHHSA WOA40 BCTaHOBJIEHHS BUrogoHabyesayva Paysera Ma€ npaBo BMMaraTu Bif
KnieHTa HagaTu CNMCOK MOro Aito4Mx akuioHepiB. Hagatouun uen cnmcok, KNieEHT NoBMHEH NiATBEPAUTH, LLO BiH
aKTYyasIbHUI Ta TOYHUN, @ TAaKOXK Te, WO BKa3aHi y CMNCKY 0cobun ynpaBnsaoTb YacTKaMu (akuissMn) opuan4Hol
ocobu Big cBOro iMeHi, a He Bif iMeHi TpeTix ocib. AKL0 ynpaBsiHHA YacTKaMu (akLisMun) topnandHoi ocobun
30INCHIOETLCA Bif iMeHi TpeTix oci6, KNieEHT NOBMHEH 404ATKOBO MOBIAOMUTM MPO Le, BKa3aBLUK ocCib, fAKi
peasibHO KepyloTb ii YacTKaMu (akuiamu). Paysera Mma€e npaBo BiAMOBUTMK B HadaHHI MOCAYr, AKLWO BUACHUTbLCS,
0o BCTAaHOBUTY BUroaoHabyBayiB topnanyHoi ocobu HEMOXXMBO (Hanpuknag, SKuwo BurogoHabysadamum
OpUANYHOT 0Ccobn € BNACHMKW aKLin Ha npepn'sBHUKA).

2.10. Micus, npouenypwn, yMOBM Ta BapTIiCTb NPOXOAXKEHHS npouenypuv ineHTndikauii BKasaHi TyT.

2.11. B okpeMux BmnagKkax, OTPUMYOUYNCb BCTAHOBNEHUX 3aKOHOM 3060B'A3aHb abo y BMNagkax, Konum ue
BMMAara€eTbCs TUMNOM AOKYMEHTIB (Hanpuknan, HeobxigHO HagaTw opuriHan AokyMeHTa), Paysera Ma€e npaBo
BMMaraTu y KnieHTa nponTun npouenypy iaeHTugikauii KoHKkpeTHUM cnocobom (Hanpuknag, npubyswmn oo
Bigoiny obcnyroByBaHHA KNIEHTIB).

2.12. CTOpOHN OOMOBAAIOTLCA, WO KNIEHT MoXXe nigTBepaKyBaTu (NignncyBaTn) LOKYMEHTU (Hanpuknag,
O0roBopu, yrogn i T.4.) 3a AOMNOMOIrol0 eNeKTPOHHUX 3acobiB (BKAOYaO4N, ane He 0bMeXy4nChb cneuiasbHO
PY4KOO 4714 NiANUCY Ha eKpaHi (CTunycom)).

2.13. Paysera Ma€ npaBo B ByAb-AKUI Yac BUMaraTu Bia KnieHTa oaaTKoBOi iHhopMauii Ta/abo LOKYMEHTIB,
rnoB's3aHnx 3 KnieHToM abo 34iNCHIOBAHMMN HUM OMepalisiMi, a TaKo)X Ma€ NpaBo NPU3YNUHUTKY 30iACHEHHS
onepaduii KnieHTa oo Tnx nip, nokn KnieHT HagacTb AOAATKOBY iHoOpMaLito Ta/abo AOKYMEHTU, MOB'A3aHi 3
npu3ynuHeHot onepaduicto. Kpim Toro, Paysera mae npaBo BuMaraTu Big KnieHTa 3anoBHIOBaTW Ta NepiognyHO
OHOBJIIOBATW AaHi aHKeTn KnieHTa. Akwo KnieHT He HagacTb A0AAaTKOBOI iHpopMauii Ta/abo OOKyMeHTIB
MPOTAroM BCTaHOBNIEHOro Paysera po3yMHOro cTpoky, Paysera Ma€e npaBo NpUNMHUTY HagaHHsa MNocnyr KnieHTty
MOBHICTIO abo YacTKoBO. Paysera ma€e npaBo BUMaraTu, wob Konii 4OKYMEHTIB, WO HadalTbCcA Byn 3aBipeHi
HOTapiycoM Ta/abo nepeknafeHi NpuHanMHi Ha ogHy i3 MpuNHATHUX onsa Paysera MoB. YCi [OKYMEHTU Ta
iHpopMaLisa roTyloTbCA 3@ paxyHOK KnieHTa.

2.14. MNpo no4yaToK HagaHHA HOBOI abo BigHOBNEHHS NMpU3ynuHeHoi Mocnyrn KNieHT cnoBilWaeTbCcs No
eNIeKTPOHHIN nowTi, agpecy Kol 6bysno BkasaHo NpeactaBHMKOM KnieHTa nifg Yac peecTpauil B Cnctemi, abo
SMS-noBiAOMNEHHAM, AKLLO Npu peecTpalii 6yB BKazaHUn nue HoMmep MobinbHoOro Tenegony.
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3. BapTicTb lNocnyr Paysera Ta MopA40K IX onaaTy

3.1. UiHn Ta TepMiHM HagaHHS nocnyr Paysera oroBoploloThCA Y BignoBiaHOMY po3aini [LoroBopy, Ha CTOPIiHLL
Tapudis abo B logaTKy, NpUCBAYEHOMY KOHKPETHIn Mocnysi.

3.2. dkuwo Paysera 3MeHLWYE 3a3HaveHi B Cnctemi 3aranbHi Tapudn Ha Mocnyrn, HOBI Tapndun 3aCTOCOBYIOTLCS
wono KnieHta He3anexHo Big Toro, 4n 6ys KnieHT npo ue noiHOOpMOBaHUIN Y1 Hi, 3@ BUHATKOM BUNaLKi.,
Konun Tapudu 6ynm 3miHeHi onucaHum B po3gini 11 cnocobom.

3.3. KoMiciiHa nnaTa CTAryeTbCsa B HACTYMHUX BUMaAKax:
3.3.1. npwn 34incHeHHI MNnaTi>xKHOI onepauii;

3.3.2. akwo KoMiciiHa nnaTa He cnucyBanacsa nNpu 34iNCHeHHI MnaTixxHOI onepauii, Paysera Mae NnpaBo crnncaTu
KomMmicinHy nnaTy 3 paxyHKy KnieHTa ni3Hiwe, ase He Mi3Hiwe, HiXX Yepe3 2 (aBa) poku nicnsg 34inCHeHHS
MnaTi>xHoi onepaduii. KnieHT noBuHeH ByTn npoiHdopmoBaHnin npo KoMicCiHy naaTy, CMUcaHy 3 NOro paxyHKy
BiAMOBIAHO 4O ONMCAHOro B 4aHOMY MYHKTiI NOPSAAKY, B 3BiTi 3a Ton nepiod, konun byna cnucaHa KomiciiHa
nnaTa;

3.3.3. KomicinHa nnaTa 3a onepauito BKa3yeTbCA KNiEHTY nepen 34incHeHHAM MnaTi>xXHOT onepauii, aKLWwo
npaBusia KOHKpeTHoro MNnaTixkHoro 3acoby abo Nocnyru He nepeanbayatoThb iHLIE.

3.4. B 3a1e)XXHOCTI Bifi CKNaQHOCTI NOCAyrn, Wo HagaeTbCa Ta (abo) iHOMBIAYyaNnbHOrO PiBHS pM3nNKy KnieHTa,
Paysera ma€ npaBo BCTaHOBUTW BigHOCHO KnieHTa iHAMBIAYyasIbHI Tapudun Ha Nocayrun, AKi Bigpi3HAOTLCA Big
CTaHgapTHUX Tapudgis Paysera. Taki Tapudum 3aCTOCOBYOTbCA WoA0 KnieHTa 3 gHA BigkpuTTa PaxyHky (abo 3
OHS nNepLloi 4OCKOHaNbHOI nepeBipkn KnieHTa) abo npoTtarom 30 (TpuausaTn) OHiB 3 AHS MOBIAOMIIEHHS
KnieHTy Npo 3acToCcyBaHHSA 00 HbOrO iHAMBIiAyanbHUX Tapugis. AKWwo Ki€eHT He 3rogeH 3 3aCTOCOBHUMU
Tapudamm, KnieHT Ma€ npaBo po3sipsaTn JoOrosip 40 MOMEHTY BCTyny B cuiy Tapugis.

3.5. KnieHT nigTBEpPAXKYE, WO YBa)KHO 03HaMoOMMBCA 3 Tapudamm Ta TEPMiHAMU 3AINCHEHHSA [AaTiXXHUX
nepekasiB Ta yciMma Nocnyramu Paysera, saki 3acTocoBytoTbCsA 00 KnieHTa abo akTyanbHi 455 HbOrO.

3.6. Paysera ma€e npaBo cnucatu KomicinHy nnaTty 3 PaxyHKy, 3 SKoro 34iincHoeTbCA MnaTixkHa onepauis, abo 3
iHWKX PaxyHKiB, BiakpnTnx B Paysera.

3.7. KoMiciiHa nnaTa CTAryeTbCs y BatoTi, 3a3HayeHin B [lorosopi, JlonaTtky abo Ha Beb-cTopiHKax, NOCUIaHHS
Ha AKi MicTaTbCca B uboMy Jlorosopi abo JoaaTky.

3.8. KnieHT 3060B'A3y€eTbCs 3abe3ne4nTn HasBHICTb AOCTAaTHLOI CyMM KOLUTIB A5t oniaT abo cnncaHHsN
KoMicirnHoi nnaTu 3 PaxyHKy. AKLWoO Ha PaxyHKY He4OCTaTHbO KOWTIiB, Wob cnucaTm KoMiCinHy nnaTy B NeBHIN
BantoTi, Paysera mae npaBo, ane He 30608'A3aHa, cnmucaTu KoMiCinHy nnaTy 3 KowTiB Ha PaxyHKy B iHLUiR
Ba/IlOTi, KOHBEPTYBaBLUW KOLWTW B NOTPiIOHY BantoTy No akTyasibHOMY onsa KnieHTa Kypcy obmiHy Paysera.
CTaHpapTHUI Kypc 0bMiHy BantoTn NyONiKYETHCA TYT. AKLLO Ha paxyHKy 36epiratoTbCs KOWTU B OEKINBbKOX
BantoTax, Paysera Mmoxe ix KOHBePTYBaTW Yy BalOTy ANK ONIaTy B andaBiTHOMY MOPAAKY MiXXHapPOOHUX
CKOpO4€eHb BasltoT.

3.9. He cnnaTtuBwn HapaHi Paysera MNocnyru cBoevyacHo, KnieHT, Ha BuMory Paysera, 3060B'A3aHUn cCnAaTUTU
Paysera neHto B po3Mmipi 0,05% 3a KOXKEH NPOCTPOYEHNI OEHb.
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4 BiokpuTTtd PaxyHky Paysera. Cnocobw 30epiraHHg KowWwTIiB KnieHTa Ha PaxyHky Paysera.
YMOBU BHECEHHHA, MepeKkas3y Ta 3HATTS KOLWTIB

4.1. Ha ocHoBi uboro forosopy ons Knienta B Cucrtemi Ha HEBU3HAYEHUI TEPMIH BiAKPMBAETLCA PaxyHOK
Paysera.

4.2. PaxyHOK Paysera 0o3Bosii€ KnieHTaM BHOCUTW Ta NepepaxoByBaTW KOLWITU Ha CBiN PaxyHOK, a TakoXx
36epiraTi Ha HBOMY KOLUTK, NpU3HaYeHi ANA 34iNCHEeHHS NepeKasis, pobuTn MicueBi Ta Mi>XXHapoAHi FPOLUOBI
rnepekasu, 34iNCHI0OBAaTU NaTeXi, OTPMMYBATU KOLITU Ha PaxyHOK, onjiadyyBaTu TOBapu Ta NOCayru Ta
30iNCHIOBATM iHLWI onepauii, 6esnocepenHbO NOB'A3aHi 3 FPOLLIOBMMUK Nepeka3amu.

4.3. 3anexHo Bif NiueHsii, oTpuMaHOI KOMMaHie rpynn Paysera, sika 3apeecTpyBasia KnieHTa i Hagana nomy
PaxyHok Paysera, kow T KnieHTa Ha PaxyHky Paysera, MoXyTb 36epiratnca ogHMM 3 HAacTYMHUX crocobiB:

4.3.1. y Burnafi EneKTpoHHUX rpowwen, Aki Paysera Bunyckae nicns Toro, ak KnieHT nepekasye abo BHOCUTb
KOLUTKM Ha CBin PaxyHOK Paysera. icnsa Toro, sk KNieHT BHIC, mepeka3aB 4/ OTPMMaB KOLWWTK Ha PaxyHOK,
Paysera, oTpnMaBLUM iX, 3apPaxOBYE Li KOWTN Ha PaxyHOK KnieHTa, TakKMM YAHOM BUMNYCKaun ENEKTPOHHI
rPOLLi 3@ HOMiHaNbLHOW BapTiCTtO. Lli ENeKTPOHHI rpowi 3akpinaoTbcsa 3a KnieHToMm, 36epiratoTbca Ha PaxyHKy
Paysera KnieHTa Ta 3axuLLleHi BiANOBIAHO A0 OPUANYHUX BUMOT;

4.3.2. y BUrnagi kowTiB (rpowoBoi CyMU), HOMiHaIbHa BapTIiCTb AKUX BiAMOBIAa€E HOMIHa/IbHIN BapTOCTi KOLUTIB
(rpowoBoi cymun), BHECEHUX, oTpuMaHux abo nepepaxoBaHnx Ha PaxyHok Paysera.

4.4, KoHKpeTHM cnocib 36epiraHHa ENeKTpoHHUX rpower abo KOWTiB (FpowoBoi CyMu) (4ani pa3oM - KOLWTKN)
Ha PaxyHky Paysera Bu3Ha4ae B O6nikosomy 3anuci NMpenctaBHuk KnieHTa, obpaBLun dyHKLUit0 «[TOMOBHEHHS
paxyHKy», Ka MiCTUTb iIHCTPYKLIT OO0 KOXHOro cnocoby BHECEeHHS KOLWTIB. IHCTPYKLUii W00 BHECEHHS
KOLWITIB Ta AaHi, WO MICTATbCS B HMUX, BBaXKalOTbCA (MOXYTb BBa)KaTUCA) YHIKaNbHUMK igeHTUdIKaTopaMu, AKi
HeobXxigHiI Ans HaneXxHoro 3aincHeHHs MnaTi>kHOT onepaduii.

4.5. HoMiHanbHa BapTiCTb KOWTIB 36ira€TbCsl 3 HOMiIHAIbHOI BapTICTIO KOLWTIB, BHECEHMX abo nepepaxoBaHNX
Ha PaxyHok Paysera.

4.6. KowTn (3a BUHATKOM ENEKTPOHHUX rpowlen), wo 36epiratoTbCs Ha PaxyHKy Paysera, MOXXyTb BBaXKaTUCH
BKJ1a[0M, 3a 36epiraHHs KOro MoXXyTb CrJjavyyBaTUCh BiACOTKWM BiANOBiAHO 00 YMOB OKpeMoro [logaTka Liboro
[oroBopy. ENeKTpOHHI rpoLi He ABNAITLCA BKAAAO0M, | Paysera HiKOM He BUMNIaYvYye BiACOTKM 3a iX 36epiraHHs
Ta He Hafa€ XXOAHMX IHLWMX BUrog, NoB'a3aHUX i3 CTpoKoM 36epiraHHsa KnieHToM Ha PaxyHKy Paysera
ENeKTpOHHUX rpoLuen.

4.7. KNieHT MOXe BiAKpUTK Kiflbka PaxyHKiB Paysera.

4.8. 3a bakaHHAaM KnieHTa, KowTwK, Wo 36epiratoTbCs Ha PaxyHKy Paysera KnieHTa, y byab-aKuin 4ac
3HiIMalOTbCA (BUKYMNOBYOTbLCS) 3@ HOMiHa/IbHOK BaPTICTIO (3@ BUHATKOM nepenbaveHux [oroBopom BUMaAKiB,
KOJIN KOPUCTYBaHHS PaxyHKOM oBMeXXeHo).

4.9. CBo€ bakaHHSA NMpo 3HATTA (BUKYM) KOWwTiB KNiEHT BUCNOBJIOE CTBOPIOOYN MNnaTixkKHe A0pPYYEHHS Ha
rnepeka3s KowTiB 3i cBOro PaxyHKy Paysera Ha Oyab-SKui iHWWN BKa3aHWn KnieHToM paxyHok (baHKu Ta
€NIeKTPOHHI NNIaTiXKHI CMCTeMM, Ha sKi Paysera Moxxe nepeBecTu KOWTW, BKa3aHi TyT) abo Ha NnoBepHEHHS
KowTiB 3i cBoro PaxyHky Paysera iHwWnMn cnocobamm, BkasaHuMmm y Cuctemi Ta nigTpumyBaHmnmMin Paysera.
Paysera Mae npaBo 3aCTOCOBYBaTU 0OMEXXEHHS Ha 3HATTSA (BMKYM) KOLWTIB, fKi NnepenbayeHi TyT.

4.10. XKooHux creuiasibHUX YMOB 3HATTS (BUKYNY) KOWTIB, BIAMIHHUX BifL CTaHOAPTHUX YMOB lMnaTiXXHUX
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rnepekasiB Ta iHWKUX MNnaTiXKHUX onepauin, Wo 34iNCHIOITLCA 3 BUKOPUCTaHHAM PaxyHKy Paysera, Hemae. Cyma
KOLWTIB ANsa 3HATTA (BUKyny) abo nepeka3y obupae KnieHT.

4.11. NopaTkoBa niaTa 3a 3HATTS (BMKYN) KOLWTIB He CTAryeTbCs. MNpu 3HATTI (BMKyNi) KowTiB KnieHT cnnavye
3BMYanHy KoMicCinHy nnaTy 3a 34incHeHuin NnaTiXXHUN Nnepekas 4m BunaaTy, Po3Mip AKOi 3a1eXXnTb Big
34incHoBaHoi KnieHToMm MnaTixxHOI onepauii. CTaryeTbca cTaHgapTHa KoMicinHa nnaTa Paysera 3a nepekas
abo BunnaTy KowWTiB.

4.12. Y pa3si, akwo KnieHT po3punBac [lorosip Ta 3BepTAETbCA 3 MPOXaHHAM 3aKpuUTn PaxyHoK Paysera, abo
AKLWO Yy nepenbayveHux oroBopoM Bunafkax Paysera npunmHae HagaHHA KnieHTY noB'a3aHmX 3 PaxyHKOM
Mocayr, KOWTK, WO 3HaxoaaTbCs Ha PaxyHKy Paysera, nepepaxoBylOTbCa Ha BKa3aHUi KnieHTomMm 6aHKiBCbKUI
paxyHOK KnieHTa abo eneKTpoHHUI NNaTi>XXHUA paxyHOK B iHLWIiN cucTteMi. CTOPOHM NPSAMO 3acBigyyOTb CBOKO
3rody Wono Toro, Wwo iHwWi cnocobun noraweHHs 3aboproBaHOCTi, 30KpeMa, ane He 0B6MeXYUYNCb FOTIBKOBUMMA
naaTe)kamu, He NigNsAraloTb 3aCTOCYBaHHIO. Paysera Ma€e NpaBo CNMcaTh 3 CyMU, LLLO NOBEPTAETLCA HAJIEXKHi
Paysera kowTn (HanexxHy Paysera, asne He cnjadeHy KnieHTom KomicinHy nnaTy 3a HagaHi Paysera lMocnyru, a
TaKOX BUTPATU, BKKOHAKYM, ane He 0BMeXy4nch WTpadamm, HaknageHuMm MixxHapoaHUMN opraHizauisMu
NAaTiPKHUX KapT, iHWWMK (hiHAHCOBMMUN YyCTaHOBaMn Ta/abo Aep>XaBHMMM yCTaHOBaMM, Ta BiALWKOAYBaHHAM
36uTKiB, WO BUHMKAN Yy Paysera B pe3ysbTaTi nopyweHHs KnieHTom uboro [Jorosopy). Y pasi BAHUKHEHHS
cnopy Mix Paysera Ta KnieHToM, Paysera Mae npaBo 3aTpMMaTK KOWTW, AKi BUCTYNaOTb NpeaMeToM Cropy, A0
BUPILLEHHSA crniopy.

4.13. SKWw,o NoBepHYTK KO TN KNIEHTY HEMOXXIMBO 3 MPUYNH, LLLO HEe 3asexXaTb Bifg Paysera, KnieHT HeramHo
MoBiIAOMNAETBLCA NMPO Le. KNieHT 3060B'a3aHNIA HEranHO BKa3aTu iHWWIA paxyHoK abo HagaTu 0oAaTKOBY
iHpopMaUito, HeobXiaHy AN MOBEPHEHHSA KOLWTIB (34iNCHEHHA nnaTexy). Y pasi, aKwo KNieHT He HagacTb
HeobxigHy iHbopMauito Ta/abo He BYNHUTL AOAATKOBUX i (AKLLO TaKi 3annTyloTbCsA) NnpoTarom 30
(TpnouATY) KaneHgapHUX OHIB 3 AaTW OTPUMAHHS MoBiAOMNEHHSA, Paysera Ma€ npaBo nepeBecTn KOWTH
KnieHTa Ha cneuianbHO BU3HA4YeHUIN paxyHOK Paysera, ge BoHW 36epiraTmuMyTbhCs 40 HagaHHA KAiEHTOM
HaNeXXHUX IHCTPYKLIN WoAo iX nepekasy. 3a 36epiraHHSA KOWTIB Ha TakKOMY paxyHKY MoHapg 3 Micsui MOXYTb
CTAryBaTmUCA KoMicii, nepenbadveHi Tapugamu.

5. BukopuctaHHa PaxyHky Paysera Ta [lepeBipka ogep>kyBada naatexy (VoP)

5.1. YnoBHOBa)keHUn ynpaBnaTu PaxyHKoMm Paysera lMNpeactaBHUK KnieHTa MoXe ynpaBasaTn PaxyHKOM OHNawH,
nigkNto4YnBLLINCL 00 ocobuctoro Obnikosoro 3anucy MNMpepcrtaBHUKa KnieHTa 3a [ONOMOroto CBOro ocobuctoro
iMeHi ona nigknaoyeHHsA Ta MNaponda y bpaysepi abo 4Yepes fonaTok Paysera, nponwoBLwn npouenypy MocuneHoi
ayTeHTuikauil WIgxoMm BBeOEHHS OTPUMaAHOIro 3a AONoMorot SMS-noBigoMeHHS 04HOPa30BOro Koay
6e3nekn abo yepes dyHKUiO NigTBEpAXeHHA lonaTKy Paysera

5.2. Paysera Hagcunae NpeactaBHUKY KnieHTa oaHopa3oBun ko 6e3nekn 3a gonomorot SMS-noBigoMaeHHs
abo oae MOXXNMBICTb NiATBEpPANTK Aito Yepes3 hyHKUIo niaTBepaXeHHS [loaaTky Paysera B HAaCTymHUX
BMNagKax:

5.2.1. konun MNMpepcTtaBHUK KnieHTa Nigkao4YaeTbcsa Ao ceoro O6/iKoBoro 3anmcy 3 HOBOro NPUCTPOLo;

5.2.2. konun MNpepctaBHUK KnieHTa 3MiHIO€E Maponb O61iKkoBOro 3anucy;

5.2.3. konu MpepcTaBHUK KnieHTa 3MiHIOE BKa3aHy B O61ikoBOMY 3anuci agpecy eneKTPOoHHOI NowTwy;

5.2.4. konun MNMpepcTtaBHUK KnieHTa 3MiHIOE BKasaHun B O6s1ikoBoMy 3anunci Homep TesnedoHy;



5.2.5. y Bunagkax, 3a3HadeHunx Oep>kaBolo, B AKilh 3HaXxoQuUTbCs NiLeH30BaHa KoMMaHia rpynun Paysera, wo
3apeecTpyBaia KnieHTa, Ta (abo) y npaBoBMXx akTax €Bponencbkoro Coto3y, Kosin 060B'A3KOBO 3aCTOCOBYBATU
npouenypy MocmneHoi ayTeHTUdiKaLii;

5.2.6. konun MNMpepcTtaBHUK KnieHTa nigkao4YaeTbcsa Ao O6NiKoBOro 3anncy 3 Toro camoro NpucTpoto, AKLWo Ao
Lboro KnieEHT BUMNLLOB 3 HbOIO;

5.2.7. konun MNMpepcTtaBHUK KnieHTa NigTBEpPO)KYE HOMEP TenedoHy.

5.3. MNpeacTtaBHUK KNiEHTa MOBUHEH BXUTW YCiX MOXNIMBUX 3ax0niB 6e3neku, nepeBipaTu cepTudikaT canty
bank.paysera.com Ta nepekoHaTUCSA B TOMY, WO OTPMUMaHUI 3a AONOMOro SMS-nosigoMAeHHS 04HOPa30BUI
ko4 6e3nekun abo yHKLUia niaTBepAXKeHHSA [lofaaTKy Paysera BUKOPUCTOBYIOTLCSA NPaBusibHO, i 04HOPa30BUI
kopn 6e3nekn BBOANTLCA abo PyHKLIA BUKOPUCTOBYETLCA B O6siikoBoMy 3anunci Paysera. Paysera He Hece
BiAMOBIAaNbHOCTI 3a 36UTKM KnieHTa, WO BUHUKAM BHACNiAOK BBeAEHHSA ogHOpPa30Boro koay 6esnekun abo
BUKOPUCTaHHA (pyHKLUIT NiATBEPAXKEHHS LUAaXPaNCbKNUM YU iHLLUUM HE3AKOHHUM CrOCOBOM Ha HeCcnpaBXXHix
canTax Paysera, cTBopeHux TpeTiMn ocobamu, BHaACNiIAOK PO3KPUTTSA 04HOPA30BOro koay 6e3nekn TpeTim
ocobam, fKi He MaloTb NpaBa nigkato4YeHHsa oo Obnikosoro 3anucy KnieHta, abo BHacnif4oK HEBMKOHAHHSA
KnieHTOoM iHWWx 3060B'A3aHb, BKa3aHUX y NyHKTi 14.4 [lorosopy.

5.4. NnaTixHi nepeka3n 3 PaxyHKy Paysera KnieHTa MOXyTb 3A4iCHIOBaTUCSA: :
5.4.1. Ha paxyHOK iHWOro Kopuctyeada Cucremu;

5.4.2. Ha paxyHKU BaHkiB JInTeun, EC Ta iHO3EMHUX Aep)KaB (3a BUHATKOM iHO3eMHUX Aepxxas, MNnaTixHi
rnepekasmn 0o SKUX HEMOXXJINBI: MPO TakKi KpaiHu Paysera iHpopmye KnieHTa B Cuctemi);

5.4.3. Ha paxyHKW B iHWNX NNATIXKHUX CUCTEM, 3a3Ha4YeHnx y CucTemi.

5.5. Mpwn nogaHHi KNiEHTOM MnaTi>XHOro AOpyYEHHS Ha 34iINCHEHHSA MiXKHapoAHOro MnaTiXKHOro nepekasy,
000aTKOBO 3aCTOCOBYETLCA [1O0AAaTOK «YMOBU 3AINCHEHHS MiXXHAPOAHUX NAATiXKHUX NepeKasiB».

5.6. MNpun KoHBepTaLii BaNlOTN 3aCTOCOBYETLCA Lil0OYMA HA MOMEHT KOHBepTaLii Kypc 0bMiHy BantoTu, AKWin
MOCTINHO OHOBJIIOETLCSA Ta NYBJIKYETLCA TYT (3MiHU KypcCy 0OMiHY BafloTW BCTYMatoTb B CUJy HEramHo i 6es
OKpPEeMOro noBigoOMJIEHHS).

5.7. BapTicTb BioKkpuTTAa Ta obcnyropyBaHHA O6nikoBoro 3anuncy Ta PaxyHKy Paysera Bka3saHa& Ha CTOPIHLL
Tapudis. Akwo KnieHT He nigknto4ascsa Ao ceoro O6nikoBOro 3anucy Ta He NPoOBOAMB onepaLin no PaxyHky
Binbwe poky, Paysera BBaxkae, wo O6nikoBuin 3annuc Ta PaxyHoK (PaxyHKN) HE BUKOPUCTOBYIOTbLCA (HEAKTMBHI).
Akwo O6nikoBui 3annc Ta PaxyHOK (PaxyHKN) He BUKOPUCTOBYIOTLCA | Ha HUX HEMAE KowTiB, Paysera mae
npaBo po3ipeaTu [orosip Ta 3akputu O6nikoBuin 3annc Ta PaxyHok (PaxyHKun), npoiHopMyBaBLIM KnieHTa npo
HeBuKopucToByBaHi ObnikoBuin 3annc Ta PaxyHok (PaxyHkun) 3a 30 (TpuausaTb) AHIB 00 3aKpUTTA. AKLWO Xo4a 6
Ha OLHOMY HEBUKOPUCTOBYBAHOMY (HEaKTUBHOMY) PaxyHKy € kowTu, Paysera He Buaansae O6nikoBui 3anuc, a
Jivie 3aKpUBAE HEBUKOPUCTOBYBAHI (HeakTUBHI) PaxyHkun. ko O6nikoBuii 3annc ta PaxyHok (PaxyHkn)
KnieHTa, Ha AKMUX € KOLWITU, HE BUKOPUCTOBYIOTbLCS Ha NPOTA3i LLe ABOX POKiB, Paysera no4yMHa€e 3aCTOCOBYBaTU
KoMiciiHy nnaTy 3a agMiHiCTpyBaHHA HEBUKOPUCTOBYBAHOro (HeakTneHoro) O6s1ikoBoro 3anmcy ta PaxyHky
(PaxyHKiB), Ha SKMX € rpoLIOBi KOWTW. KOMicinHa nnaTa BKa3aHa TyT.

5.8. Mpwu nepekasi KowTiB 3 PaxyHKy Paysera, Wo HanexnTb KNiEHTY Ha naaTixKHY KapTy, 6aHKIBCbKNI paxyHOK
abo0 paxyHOK B iHWNIN eNIeKTPOHHIN NAaTiXKHIN CUCTEMI, WO HaneXXnTb KNieHTy, a TakoXX Npu nepekasi 3 KapTy,
BaHKiBCbKOro paxyHKy abo iHLWWOT eNeKTPOHHOI NAaTiXKHOT cncteMmn Ha PaxyHoK Paysera Mmo)xe CTAryBaTuUCSA
nfaaTa 3a BiAMNOBiAHI NOCAyrn BCTaHOB/EHI baHKkoM abo L€l NAaTiXKHOI CUCTEMOIO.
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5.9. Cnuncok 6aHKiB Ta eNeKTPOHHUX NNaTiXXHUX CUCTEM, Ha SKi 30iNCHI0TLCA MnaTiXXHI Nepekasn, a TakoxXx
KoMicilHi nnaTu 3a nepekasn Ta TEPMiHM 34iNCHEHHSA NepeKasiB BKa3aHi TyT.

5.10. BapTicTb nocnyr Paysera cnucyeTbcs 3 PaxyHKy Paysera KnieHTa. AKLWO cymMa KowTiB Ha PaxyHKy Paysera
MeHLa, Hi>X cyMa MnaTi>KHOro nepekasy Ta BapTOCTi nocnyru Paysera, MNnaTi>XXHU nepekas He 34iNCHIOETLCS.

5.11. Y pas3i 3giicHeHHSs nepeka3iB Ha 6aHKIBCbKi paxyHKM abo nnaTixKHi cucteMun He B KpaiHn SEPA, 6aHKuK
cuctemn TARGET2 abo SEPA Instant, Paysera Bka3syeTbcsa Ak MMnaTHMK. Pa3oM 3 maaTi>XHMM NepeKkasoMm
Onep>xyBayy nepepnaetbcs iHOopMaLis, ska B 3a/1eXXHOCTI Bif TEXHIYHUX MOXKJINBOCTEN MOXKE HagaBaTUCS
ooHUM abo pekinbKoMa i3 HaBefeHUX HMKYe cnocobis:

5.11.1. peTanbHa iHopMauisa npo MNnaTHMKa-KnieHTa BifobparkaeTbCa B NoJi NepBMHHOIO MnaTHUKa, AKLWO
Taka cucTeMa NiATPUMYETbLCS BiAMOBIAHOW NNATIXKHOK cMCcTeMOo abo CUCTEMOD eNIeKTPOHHOr0 BaHKIHTy;

5.11.2. peTanbHa iHopMauia npo MNnaTHMKa-KnieHTa BKa3y€ETbCA B MO MPU3HAYEHHS NAaTeXYy;

5.11.3. pa3om 3 MNnaTi>xHuUM nepekasom Ogep>KyBady Hafa€eTbCA YHiKasibHe, CTBOpPEHE camMe 49 AaHOro
rnepekasy NocuiaHHA Ha BeB-CTOPIHKY 3 AeTasibHOM iHhopMaLi€lo Npo NaaTiXX Ta NaaTHUKaA.

5.12. Mpwn BMKOHaHHI NnaTiXKHNX NepekasiB npouenypa Nepesipkn gaHnx ogep)xyBada, HagaHnx KnieHTom
(yHiKanbHUIM ineHTUIKaTOP Ta iM'A/Npi3BULLE), @ TaKOX MPABUNIbHICTb TaKMX AaHMX i BiNOBIAaNbHICTb 3a
byab-aKi po36iXXKHOCTiI peryntoTbCsa BUKIIIOYHO NYHKTaMn 5.28-5.39 uiei Yrogn «lMNepeBipka ogep>xyBaya
nnatexy (VoP)». KNieHT nioTBepOXyeE, WO BiH O3HANOMAEHW 3 NpaBuaaMn, 3a3Ha4YeHUMM B NyHKTax 5.28-
5.39, i 6epe Ha cebe NOBHY BiANOBIAANbHICTL 3@ ByAb-AKi pilLeHHSA, MPUNHATI Ha NiACTaBi pe3ynbTaTiB
rnepesipku ogep>xyBada nnatexy (VoP).

5.13. KnieHT 30608B'a3aHnn HagaTn MnaTi>KHe OOpPYyYEHHA Ha 34iNCHeHHs MNnaTi>XHOT onepaduii y BiAMNOBIAHOCTI
00 IHCTPYKUiN, 3a3HavYeHux B CUCTEeMI Ta Ailo4NX Ha MOMEHT 34iNCHEeHHS nepeka3sy. AKwo KiieHT €
Onep>xyBayeM, BiH 3000B'A3aHMN BKa3aTn AeTasibHi Ta TOYHI AaHi MNnaTHMKy, wob MnaTiKHe AopyYeHHS Ha
30iNCHeHHA MnaTi>XKHOI onepauii y BCix BUNagKax BignoBigano iHcTpykuiam B Cuctemi, YUHHUM Ha MOMEHT
30iNCHEHHA Nepeka3sy. [epen BioNpaBKOW NAaTi>)KHOIo AOpyYeHHs Ha 34incHeHHs MnaTixxHoT onepauii abo
BiAMpPaBKO BigoMoCcTen iHWOMY MnaTHUKY, KnieHT 3060B'A3aHUN NepeBipuTN Ta OHOBUTW iIHCTPYKLT
MOMOBHEHHSA pPaxyHKY. IHCTPYKLIii LLOAO BHECEHHSA KOLUTIB Ta AaHi, WO MICTATbCA B HUX BBa)KaloTbCs (MOXYTb
BBa)kaTuUCA) YHiKaNbHUMK ifeHTUdIKaTopamMun, SKi HeobxigHi Ans HaneXxHoro 3aincHeHHs MNnaTixXHOT onepadlii.

5.14. 9dkwo MnaTHKK BiaNnpaBuB HesipHe MNnaTixxHe aopy4yeHHs abo BKasaB HeBipHi AaHi MNnaTixxHOro nepekasy,
ane MnaTiXkHNI Nepekas we He 6yB BUKOHaAHWR, MNNaTHUK MOXXe NONPOCUTY BUNpPaBuTuy MnaTi>KHe AOpYyYEHHS.
B TakoMy BMMNanKy 3a KopekLuito MNnaTi>KHOro Jopy4YeHHs CTAryeTbCA 3a3HadvyeHa B Cuctemi nnaTa.

5.15. Y pa3si, akwo Paysera 6ynn oTpuMaHi KowTu, ane Paysera He MO)Ke 3apaxyBaTu 3a3Ha4eHi B [TnaTi>xHOMy
OOPYYEHHI KOWTM Ha paxyHoK Opep>kyBada (Hanpukiag, paxyHok Opoep >xKyBada 3aKpUTUn, BKa3aHWUI
HepincHuin IBAN HoMep paxyHKy i T.n.), Paysera noBepTae cyMy nnaTi>XHOi onepaLii NaaTHUKY NpOoTAromMm ABOX
poboyunx gHiB. B aHoOMy BMNaAKy MOXKe 3aCTOCOBYBaTMUCA AOAATKOBa MJjaTa 3a noBepHeHHs MNnaTixKHoro
Oopy4deHHs. AKLwo Paysera He MOXKe BUKOHaTKM MnaTiKHe AOpYyYEHHSA Y 3B'A3KY 3 MOMUAKO MnaTHMKa npwu
3anoBHeHHI MNnaTi>XHOro gopy4eHHs, MnaTixxHe opydYeHHA MoXe ByTK CKacoBaHe, a KOLUTW MOBEpPHYTI
MnaTHUKY, ane TiIbKN 38 NMCbMOBUM MPOXaHHAM MNnaTHUKa Ta 3a 3roam Ofep>KyBada Ha MOBEPHEHHS KOLWTIB
MAaTHUKY (AKLWO MOXXIMBO BU3Ha4YnTn Ogep>kyBada). B TakoMy BMNagKy 3aCTOCOBYETbLCSA 3a3HavyeHa B Cucremi
KOMiCilHa nnaTa 3a CKacyBaHHSA M1aTi>KHOro fopyYeHHs.

5.16. Y BcCix Bunagkax, konun Paysera oTpuMye MNnaTi>kHe AOPYYEHHS, asie KOWTW Yy 3B'A3KY 3 MOMUIKaMn B
MnaTi>xHOMY [OPYYEHHI HEMOXX/INBO 3apaxyBaTW Ha PaxyHOK, aje NpoTAroM Micaus Ansg yTOYHEHHS Takoro
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MnaTi>xHOro [opy4yeHHs abo NoBepHEHHS KOLWTIB A0 Paysera He 3BepTaBcs Hi MnaTHUK, Hi Ogep>xyBad, Paysera
BXXMBAE BCiX MOXNMBUX 3ax04iB, Wob BiacTexxmuTn MNnaTixkHy onepauito 3 MeTO YTOYHEHHS iHopMaUuii Ta
BMKOHaHHSA MNnaTi>KHOro gopyyeHHs. NnaTixkHa onepauis Mmoxxe 6yTu BigcTexeHa HacTynHUMK cnocobamu:

5.16.1. dkwo Paysera Bioomi KOHTaKTHi AaHi MnaTHMKa (agpeca en. nowTy abo Homep TenedoHy), Paysera
3BEPTAETLCA A0 MNaTHUKA 3 NPOXaHHAM YTOYHUTK MNaTi>KHe JOPYyYEHHS.

5.16.2. dkwo Paysera He BifOMi KOHTaKTHI gaHi MNnaTHuMKa i Hi MNnaTHUK, Hi Ogep>XyBay He 3BepTatloTbCsa A0
Paysera 3 npmMBoAy KOWTIB, 3a3Ha4YeHUX B [naTi>KHOMY Oopy4eHi, Paysera 3BepTa€TbCsA A0 YCTAaHOBM
rnocTavasibHMKa NAaTiXKHUX nocnyr MNMnaTHukKa, 3 aKoi 6ysin OTpUMaHi KOWTK, 3 MPOXaHHAM 3B'A3aTNCA 3
MnaTHUKOM Ansa yTOYHEHHS iHdopMauil MNnaTixXHOro gopyyeHHs. JaHa 4is 3aCTOCOBYOTbLCSA, AKLO0 YCTaHOBOK
rnocTadvasbHUKa NaaTi>XHUX nocnyr Oaep)KyBaya Hafa€TbCSA MOXKIMBICTb 3B'SI3KY 3 YCTaHOBOI 3a AOMOMOrok
e1eKTPOHHMX 3acobiB 3B'A3KYy.

5.16.3. Akwo MnaTi>KHY onepauito He BOAETLCA BIACTEXUTN BML,E3a3Ha4YeHUMM cnocobamm, Paysera mae npaso
3pobunTn MnaTHUKy MnaTi>xHKUN Nnepekas y po3mipi 0,01 (oaHiei coToi) EUR (abo nepekasaTn ekBiBasIEHTHY CyMy
B iHLWIIN BasoTi, AKLWO MNnaTiXXHUIA Nepeka3s 30iACHIOETLCA B iHWIM BanmtoTi) abo iHWun MnaTiXKHUI Nnepekas
MiHiMasIbHOro po3Mipy 3 NPOXaHHAM Yy NPU3HaAYeHHi Nepekasy 3B'A3aTuCA 3 Paysera Ta YTOYHUTU HEBipHE
MnaTi>xHe gopyyYeHHA nMo en. nowTi. [laHa 4isa 3aCTOCOBYETLCA, AKWO Paysera BipoMuin paxyHok NnaTHUKa, 3
AKoro 6ynm oTpuMaHi KOWTW, Ta BUTPATW Ha 34iNCHEeHHs Takoro MnaTi>KHoro nepekasy € po3yMHUMUK, a CymMa
MnaTi>xHoro nepeka3sy He meHwe 10,00 (gecaTtn) EUR (abo ekBiBasieHTHOI CyMW B iHLUIN BaatOTi, AKLLO
MnaTi>XHUIN NepeKas 34iNCHIOETLCS B iHWI BantloTi)

5.17. Y Bcix BUNagKax, nepepaxosaHux B NyHKTi 5.16 JloroBopy, CTAryeTbCA 3a3HavyeHa B CUCTeMi KOMiCinHa
njaaTa 3a yTOYHEeHHA (KopekLuito) MnaTixKHOro AopyvYeHHs, ika BUPaxoBYETbLCA i3 CyMn nepekasy nepeg ii
3apaxyBaHHAM Ha PaxyHok KnieHTa-OaepyKyBada.

5.18. 9KLLO0 HEMOXXIMBO 3aCTOCYBaTU XXOAEH i3 3a3HAaYeHNX Yy NYHKTI 5.16 [loroBopy cnocobiB BigCTe)XXeHHS
MnaTi>kHOi onepaduii, a TakoXX y Bunagkax, Koauv 3a gaHumu, HagaHumm Ta (abo) yToyHeHMN MNnaTHUKOM y
MnaTi>XxHOMY OOpPY4YEeHHIi, BCe pPiBHO He BOAETLCA BCTaHOBUTM Ogep>KyBada, KowTu 36epiratoTbCA B CUCTEMI
Paysera no 3BepHeHHs NnaTHMKa abo Opep)xyBadva Ta Ha4aHHA AOAATKOBUX OaHUX, AKi 4O3BOMATb 3apaxyBaTu
KOLITK Ha paxyHok OgeprkKyBada (nicnsa BigpaxyBaHHS KOMICIMHOI MaaTy 3a YTOYHEHHSA MnaTi>XXKHOro 4opyYeHHs
i3 cyMun nepekasy nepeg ii 3apaxyBaHHAM Ha PaxyHoOK KnieHTa-Ogep)xyBada). Taki KOWTKM TaKoX MOXYTb ByTun
rnoBepHeHi MnaTHMKY Ha NiacTaBi MOro NMMCbMOBOIrO NMPOXaHHA. B TakoMy pasi CTAryeTbCs 3a3HavyeHa B CucteMi
KOMICiHa nsiaTa 3a NMOBEPHEHHS KOLTIB, SKa BUPAXOBYETbLCA i3 CyMU Nepeka3sy nepen noBepHEHHAM KOLITIB
MnaTHUKY.

5.19. KnieHT, y pa3i BUSIBNEHHSA NepepaxyBaHHA Ha noro PaxyHok Paysera abo 3 ioro PaxyHky Paysera Ha noro
iHLWI paxXyHKN KOLUTIB, LLO NOMY He HaseXaTb, 3060B'A3aHNN HeranHo NoBiAOMUTM Npo Le Paysera. KnieHT He
Ma€ npaBa po3nopaa>XKaTucsa NOMUIKOBO NepepaxoBaHUMM KowTaMun. AKWo Ha PaxyHok Paysera abo 3 PaxyHKy
Paysera KnieHTa Ha Moro iHLWi paxyHKn KowTu 6ynn nepepaxoBaHi B 3B'A3KYy 3 MOMUJIKOK abo iHWWMK
BMNagkKamu, AKi He MatoTb mig coboto npaBoBMx NiagcTas, Paysera ma€e npaBo, a KnieHT fae 6e33anepeyHy
3ro4y, BUpaxyBaTu KowTu 3 PaxyHKy Paysera KnieHTa 6e3 po3nopaa)xeHHs KnieHTa. Akwo Ha PaxyHKy Paysera
KnieHTa HegoCTaTHbLO KOLWITIB, WO6 BMpaxyBaTu MOMUIIKOBO NEpPepaxoBaHi KOWTW Ha noro PaxyHok Paysera
abo 3 PaxyHKy Paysera Ha noro iHwi paxyHku, KnieHT 6e33anepeyHo 3060B'a3yeTbCA NoBepHY TN Paysera
MOMWJIKOBO NepepaxoBaHy CyMy NpoTarom 3 (Tpbox) pobo4vmx AHIB 3 AHS OTpUMaHHA BMMoOrn Bif Paysera.
CBO€EYACHO He NoOBEPHYBLUW 3apax0BaHi MOMUIKOBO KOLWWTW, KNnieHT Ha Bumory Paysera 3060B'si3aHuUI
3anJaTUTL 33 KOXKEH NPOCTPOYEHUN AeHb NeHto B po3Mipi 0,05% Big cymun nepekasy.

5.20 Micng BigkpnTTa PaxyHKy Wwono KnieHTa 3aCTOCOBYOTbLCS CTaHAAPTHI NiMiTn Ha MnaTixHiI nepekasun.
KnieHT Mae npaBo 3MiHUTK AiIMiTK Ha MnaTi>XKHi Nnepekasn, NigKNO4YMBLLINCL 40 cBoro O6nikoBOro 3anucy Ta
BCTaHOBUBLUM BarkaHi NiMiTKM Ha Nnepeka3un. Paysera Brnpasi o6MeXxyBaTu po3Mipun NimMiTiB MNnaTi>XHUX Nepekasis



Ta BMMaraTu Big KnieHTa NponTu [OoOaTKOBY Npouenypy iaeHTudikauii BianoBigHO A0 BCTAHOBAEHOI O
Cnctemoto nopsaaky. lNpo BBeAeHHs B Aito NiMiTy KNiEHT NOBIAOMAAETLCA €/IEKTPOHHOIO MOLLTOLO.

5.21. KnieHT MoxXe nepeBipuTn 6anaHc cBoro PaxyHKy Ta iCTopito nnaTexis, NiAKAOYMBLUNCL A0 CBOrO
O6nikoBoro 3anucy. Tam Xe BiH Mo>Xe 3HalnTW iHopMaUuito Npo BCi KOMICiHI nnaTu Ta iHWi cyMun, BUpaxyBaHi 3
PaxyHKy KnieHTa 3a neBHU Nepiod Yacy.

5.22. KnieHT rapaHTyeE, Wo:

5.22.1. KOWTW, WO HAAXOAATb Ha Moro PaxyHok Paysera, oTpyMaHi He B pe3ybTaTi 3/I04MHHOI AiSNbHOCTI;

5.22.2. KnieHT He Byae BUKOPNCTOBYBATW MOCAYrn Paysera B HE3aKOHHUX LiNAX, B TOMY YMCAi 34iACHIOBaTW Lii
Ta onepalii 3 MeTol neranisauii rpoLIOBUX KOLUTIB, OTPUMAHUX 3/IOYUHHUM Y1 iHLUMM HE3aKOHHUM LUJISIXOM.

5.23. KnieHT MoXxe ynpaBnaTn PaxyHkoM Paysera Ta 3aincHioBaTu MNnaTixkHi onepauii 3 PaxyHKy Paysera
HacTynHUMKU crnocobamu:

5.23.1. no iHTepHeTy. ONna uboro NpeacTtaBHMK KNiEHTa NOBUHEH MiOKIOYNTUCA 4O CBOro ocobmncToro
O6nikoBoro 3anucy;

5.23.2. yepe3 JopnaTtok Paysera (3acTocoByeTbCA [ooaToK «YnpaBAaiHHA paxyHKOM Paysera Yyepes3 [logaTok
Paysera» nicna Toro, Ak KnieHT niaTBepAnTb 3roay 3 ymoamMu [logaTky);

5.23.3. 4yepe3 MNnaTixKHi 3acobun, nos'asaHi 3 PaxyHKoM Paysera (3acTocoByeTbCq [logaTok «[MaaTixHi 3acobu»
nicnga Toro, K KnieHT nigTBepanTb 3roay 3 ymoBamu [oaaTky);

5.23.4. yepe3 iHWi 3acobwn, 3a3HaveHi Paysera, nicng nigTeepa>eHHsA KNieHToM 3rogm 3 ymoBamm
BUKOPUCTaHHA Takux 3acobis.

5.24. MigTBEpO)XEHHSA, 3aMOBJIEHHS, 3aNNTW, MOBIAOMAEHHS Ta iHWI Ail KnieHTa, 34incHeHi Yepe3 Beb-cantun
TpeTixX CTOPiH, NiAKAYNBLWNCL A0 CncTeMun Yyepes PaxyHoK Paysera i, TakuM 4YnuHoOM, ineHTudikyBasLLn cebe,
MPUPIBHIOITLCA A0 YKJAAEHHS yroawn, NiaTBEPOXKEHOI €IEKTPOHHUM MiAMNCOM.

5.25. BukoHaHH4A MNnaTixXHUX OopyYyeHb 3 PaxyHKy Paysera no iHTepHeTy:

5.25.1. lnga 3aincHeHHsa MNnaTi>kHOT onepauii no iHTepHeTy MNMpeacTaBHMK KnieHTa 3060B'A3aHWIN 3aMOBHUTK Ta
nogaTtu MnaTi>xHe fopyyeHHs, niaTeepanBLLN 3roay KnieHTa Ha BUKOHaHHSA MnaTiXXHOro gopyyeHHsa B Cucrtemi
€N1eKTPOHHUM cnocobom.

5.25.2. MopgaHHs MNnaTi>XHOro Aopy4YeHHs Ha BUKOHaHHA B CucteMi € 3rofnoto KnieHTa Ha 34incHeHHSA MnaTixKHOI
onepaduii i He Moxxe 6yTn ckacoBaHe (ckacyBaHHSA MNNaTiXKHOro 4OPYYEHHSA MOXXIMBE NNLLE 00 MOMEHTY
rMnoYaTKy BMKOHAHHSA MNaTi>KHOro OPYYEHHSA - CTaTyC njaTexXy Ta MOXKJ/IMBICTb CKaCyBaHHSA MOXKHa NepeBipnTu
B O6bnikoBoMy 3anuci KnieHTa).

5.25.3. CTBoptoto4n MNnaTixkHe OopyYeHHS Ha 34iNCHEHHS nepeKasy 3i cBoro PaxyHKy Paysera Ha PaxyHoOK
Paysera iHWoOro KnieHta, KnieHT Moxxe 3axmuctutu MNnaTixxHWUA nepekas naposem MnaTHukKa. B Takomy Bunagky,
MnaTi>KHUN Nepekas 0CTaTOYHO BUKOHYETbLCA Nnwe Togi, koanm Ogep>XKyBay BKa3ye BCTaHOBAEHNI KNiEHTOM-
MnaTHUKOM Ta nosigoMneHnn abo nepepaHnm Ogep)xyBady nNaposib nepekasy. Akwo Ogep>XyBay He BBOOMTb
BCTaHOBNEHUI MNNaTHUKOM Napob, CyMa NiaTexy aBTOMaTUYHO NoBepTaEThCA Ha PaxyHOK Paysera MNMnaTHuKa
yepes 30 (TpnaouaTn) gHiB. MoMeHTOM aBTOpM3aLil Takoro MNnaTi>XHOro Nepekasy BBa)Xa€ETbCSA BBEAEHHS
Onep>XyBayeM Naposs nepekasy, i Takui MnaTi>XHWUN Nepekas He Mo)Ke ByTn CcKkacoBaHU Nicasa TOro, 9K
Onep>kyBay BBiB Maposib. KNiEHT Hece NOBHY BiAMOBiAaIbHICTb 3@ Ha/leXXHy Ta 6be3neyHy nepepady napons
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MnaTixxkHOro nepekasy Ogep)xyBayy, a TakoXX 3abe3nedyye po3KpuTTSA Napons nuwe OnepiKyBady naaTexy.

5.25.4. MNpw 3anoBHeHHI MNAaTi>XHOro AopyYeHHs NO iHTepHeTy, KNiEHT Mo)Xe BKa3aTu AaTy 34iNCHEHHS
naaTexy B ManbyTHbOMY, afie Lia AaTa He MOXKe MepeBuLLYBaTU OBOX POKIB 3 AHSA 3aN0OBHEHHS MNnaTiXXHOro
OOpYyYeHHS. AKLLO0 B 3a3Ha4YeHU aeHb Ha PaxyHKy Paysera KnieHTa 6yae noctaTHbO KowTiB, MnaTixkHe
nopydeHHs byne BukoHaHe. MNMepekas Ha iHWWN PaxyHOK Paysera 34iMCHIOETBLCA Bigpa3y Micas Toro, K
MOYMHAETbLCA 3a3HavyeHun gerb (B 00:00 BignoBiaHoO 0 4Yacosoro nosicy EET). MNepekas Ha BaHKIBCbKUNA
PaxyHOK 34iNCHIOETbLCS B TEPMiHW, 3a3Ha4veHi B CucTemi.

5.25.5. Y pa3i HenpaBuabHOro 3anoBHEHHSA MnaTi>XHOro AopyyYeHHs, MNaTixKHWA Nepekas He 3A4iNCHI0ETbLCS,
KpiM BUHATKOBUX BUMaAKiB, KO Paysera 3a B/IACHOIO iHiLiaTUBOIO YTOYHUBLUM OaHi MnaTiXKHOro gopy4yeHHs
abo mato4m gocTaTHbLO iHhopMaLil oaa Toro, Wwob caMoCTIMHO MPUNHATKY PiLLEHHSA NPO KOPEKTHICTb iHhopMauii,
Kopurye NnaTi>kHe JOpPYyYEHHS Ta BUKOHYE NOr0 B 3BUHaNHOMY MOPAAKY.

5.25.6. Y pa3i HepocTaTHbLOI CyMn Ha PaxyHKy Paysera ons 3gincHeHHA MNnaTixkHOro nepekasy, MNnaTixkHnn
rnepekas He 34iNCHI0ETbLCA, NpoTe Cnctema byne pobutm cnpobun BUKOHATK MOro We npoTarom 5 (n'aTu) gHIiB 3
MOMEHTY OTPUMaHHSA MNaTiXKHOro fopy4YeHHs. AKLWO NPOTArOM LbOro Yacy Ha PaxyHKy Paysera He 3'aBUTbCS
OOCTaTHA N4 34iNCHEHHSA MnaTi>KHOro fopyyeHHs cyma, MnaTixxkHe gopy4veHHa byae aHysiboBaHe Ta nModasiblui
cnpobun Noro BUKOHaTU He pobuTnMyTbCs. AKWO Ha PaxyHKy Paysera KnieHTa HegoCTaTHbO KOLWITIB A4
3[incHeHHA MNnaTi>KHOro Nnepekasy B OA4HIN BaJKOTIi, afle 40CTaTHbO KOWTIB B iHWIN BanoTi, MnaTiXXHUA Nnepekas
He Byne 34iNCHEHO A0 TUX Mip, NOKM KNIEHTU HEe KOHBEPTYE BaslOTy B BaJOTY MaaTexy (3a BUHATKOM
BMNapgkKiB, Koan KnieHTom 3amMoBsieHa PYHKLUIS aBTOMaTMYHOI KOHBepTaLii abo Kosm nepekasoM onsavyTbCs
ToBapwu abo nocnyrm 4yepes cuctemy Paysera).

5.26. YM0BM BUKopucTaHHA cnocobis ynpasniHHA PaxyHKOM Paysera, ki He 3a3Ha4veHi B NyHKTi 5.23 uboro
[oroBopy (3a BUHATKOM ynpaBiiHHA PaxyHKOM Paysera no iHTepHeTY), BUKNadeHi B okpeMux [logatkax, Lo
pernamMeHTyTb KOHKpPEeTHI cnocobun ynpasniHHA PaxyHkoM Paysera. KoHKpeTHUIM [0o4aToK, WO pernaMeHTyeE
iHWi cnocobu ynpasBniHHA PaxyHKOM Paysera, novmMHae Aiatu ona KnieHta B ToMy BUNaaKky, akwo KnieHT 6axkae
KOpPUCTYBaTMKCS BigNoBigHMM cnocobom ynpasniHHA PaxyHkoM. [logaTok HabyBa€e YMHHOCTI ans KnieHTa nicng
TOro, 9K KnieHT eNeKTPOHHMUM 4u iHWnM cnocobom nigTBEpPAMB Te, WO BiH 03HANMOMUBCA 3 yMOBaMu [logaTka,
Ta BMCJIOBUB CBOIO 3rofly Ha KOPUCTYBaHHSA 3a3Ha4veHo y [logaTky MNocnyroto.

5.27.IHdopMauisa Npo 34iNCHEHI Ta OTPUMaHI NaaTexXi HaJaeTbCa y Bunucui 3 paxyHky KnieHTa. KnieHT Moxxe
6e3KOLWTOBHO NepernsaHyTu AaHy iHhopMauito abo po3aopykyBaTu il B Byab-akuin 4ac Ta 3 6yab-aKoko
nepiognyHICcTIO, NiAKAYMBLUNCL A0 cBoro O61ikoBOro 3anucy.

MepeBipka opep>xyBa4da nnatexy (VoP)

5.28. MepL HiXK KNiEHT ocTaTo4YHO 3aTBEPAUTL MNnaTixkHe aopydeHHs, Paysera HeramHo Hagae
pesynbTaT nepeBipku ogep>xyBada naatexy (VoP), BKasyto4dun, 4n iM'a ogep>kyBada, BBefeHe KnieHToMm,
MOBHICTIO 36iraeTbcs, YacTkoBO 36iraeTbCcs (Hanpuknag, BiAPI3HAETLCS KilbkOMa cMMBoOslamMum abo
BKa3aHO snwe ofHe 3 fieKiNibKox iMeH) abo He 36iraeTbCs 3 4aHMMU, NOB'A3aHMMU 3 YHIKaIbHUM
ineHTUgikaTopoM. Y pa3i 4HacTKoBOiI 36iXKHOCTI Paysera Hagae KnieHTy npaBuibHe iMm'a Opep)xyBaya.
Akwo nepesipka ogep>xyBaya nnatexy (VoP) TMM4YacoBO HegoCTynHa Yepes TexHivyHi abo iHwi
NPUYMHK, WO He 3anexaTb Bif Paysera, KNieHT oTpMMy€E NOBiAOMAEHHS NPO Te, WO nepesipka He byna
BMKOHaHa, i, NpoAoBXXYyo4un nnaTi>KHYy onepaduito, BiH 6epe Ha cebe BCi NoB'aA3aHi 3 LM PU3NKMN.



5.29. KnieHT Hece BiANOBIiAaNbHICTb 3@ OCTATO4YHE piLLeHHS NPO aBTOpU3aLito MNaTiXKHOro AopYyYEeHHSA
nicna oTpuMaHHA pesynbTaTiB lMepeBipkn ogep>xyBada nnaTtexy (VoP). Akwo KnieHT niaTBepoXxye
MnaTi>KHe OopyYeHHS, HeE3BaXKaloyM Ha nonepenxeHHsA Paysera npo nosBHy abo YaCcTKOBY
HeBiANOBIOHICTb iMeHi Oaep>kyBaya, KnieHT 6e33acTepexHo 6epe Ha cebe BCi pu3MKK, MOB'A3aHi 3
TaKUM pillEHHAM. KNIEHT NOroa )XKyeTbCA, WO B TaKUX BUNagKax KOWTM ByayTb nepepaxoBaHi Ha
pPaxyHOK, BKa3aHWi 3a OMNOMOrol YHiKalbHOro ineHTudgikaTopa, i AKWOo BUABUTLCSA, WO KowTn Bynun
HaficnaHi HenpaBMAbLHOMY oAep>XyBady, KnieHT He MaTMMe NpaBoBUX NiACTaB BUMaraTu Bif Paysera
KoMneHcauii abo BiawkoayBaHHSA. KnieHT 3060B'A3yeTbCA BUpiWyBaTn Oyab-sKi MMTaHHS WOA0
noBepHEeHHS KowTiB 6e3nocepeHbo 3 PaKTUYHNM OLEP)KYBAYEM.

5.30. Mpwu iHiuitoBaHHI Nepekas3y KoLWTiB Yepe3 fAoaaTok Paysera 3a 4onoMorotw HoMepa TenedoHy
ofepxxyBaya, KnieHTy HafaloTbCa AaHi oaep>KyBaya (iM's, Npi3BuLLLe, HOMEP paxyHKY), NOB'A3aHi 3 UM
HOMEpPOM, AKLLO TakKi AaHi 4oCcTynHi. KNieEHT Hece NoBHY BiAMOBIAANbHICTb 3a NEPEBIPKY NPaBWU/IbHOCTI
BigobpaXkKeHMX OaHUX oaep>KyBada nepepn nigTBepa>KeHHAM MAaTi>XHOro gopy4eHHs. Micng
NiaTBEepA>KEHHS TpaH3akLUii KNieEHTOM BOHa BBAaXKAETLCHA MOBHICTIO aBTOPU30BaHOIo, | KnieHT 6epe Ha
cebe BCi p13MKK, MoB'A3aHi 3 MOXKJINBMM NEPEKA30M KOLUTIB He Tin 0cobi.

5.31. lNpwn CTBOPEHHI yroawm nNpo perynapHi nnatexi Knient oTpnmye ogHOpPa3oBYy MOXJUBICTb
nepeBipuTy iMm'a Ogep>xkyBada BignoBigHO 00 npouenypun «lMepeBipka ogep>xyBada naatexy (VoP)»,
3a3HayeHoi B yroai. MiaTeepaXkyoydm yroay npo perynsapHi naatexi, KnieHT nigTesepaxye
MpPaBUJILHICTb BKa3aHoOro iMmeHi Ogep>xyBada 419 BCiX HAaCTYyNHUX NiaTexiB 3a ui€to yrogot. Paysera
He Byne NMOBTOPHO NepeBipATH iM'A ogep>KyBada 4719 MOo4aNblUMX PeryasapHuUX naaTexis i He Hece
BiAMOBIAaNbHOCTI 3a 6yab-AKi 36UTKN, WO BUHUKAN B pe3ynbTaTi 3MiHK iMeHi oaep>xyBada abo
HernpaBW/IbHOIrO BBEAEHHSA IMEHI CMOYaTKY.

5.32. Y Bunagkax, koau NnaTi>kHe fopy4YeHHsA nogaeTbca 0o Paysera yepes NocTavdanbHMKa MNocnyr
iHiLitoBaHHA nnaTexis (MMMIM), 060B'A30K NepeBipnTK AaHi ogep>XyBadya Ta NOBIAOMUTU KAIEHTa Npo
pe3ynbTaTn NokNafa€eTbCca Ha PISP. Paysera He Hece BiAMNoBiAanbHOCTI 3a Te, 9K PISP BMKOHYE Ue
3060B'A3aHHS, | HE NPOBOANTL NOBTOPHOI NMepeBipkn. BBa)kaeTbCA, WO, NiATBEPOXKYIOUYM MNATIXXHE
nopy4deHHs Yepe3s PISP, KnieHT TakoX NigTBepa)XY€E NpaBubHICTb AaHnx Ogep>KyBayda.

5.33. KnieHT 3060B'A3yeTbCA BUKOPUCTOBYBaTN PYHKLUIt0 NepeBipka onep>xysada nnaatexy (VoP)
BUKJIIOYHO 3a 1l NpSAMUM NPU3HAYEHHAM - A5 NEePEBIPKN AaHUX OA4ep>KyBada nepen aBToOpu3aLi€to
KOHKPETHOro naaTiXKHOro aopy4eHHs. KateropnyHo 3ab0poHAETHLCA BUKOPUCTOBYBATM L0 NOCAYry A4
Oy ab-IKUX iIHWNX Linen, BKaOYa4du, aae He obMexxyto4nch, 36ip abo nepeBipky nepcoHasibHUX JaHUX
TpeTix 0cib, a TakoX AN 6yOob-aKNX WaxpanCbKux abo HE3aKOHHUX Ail.

5.34. MNocTavyanbHUK NNATIXKHUX MOCAYT, KIIEHT AKoro 6a>kae nepekasaTn KowTn KnieHTy, Moxe
3BepHyTUCS go Paysera i3 3anmMToM WOAO0 NPaBUbLHOCTI iHpopMauil, HagaHOI NOro KJIEHTOM MpPo
KnieHTa (HOMep paxyHKy Ta im'a, npi3mwe abo Ha3Ba KoMMaHii). AKwWo im'a Ogep>xyBa4va B 3anuTi
YaCTKOBO 36iraeTbca 3 iM'AM KnieHTa, My Hagamo npasusbHe iM'a, npizsuwe abo Ha3By KOMMaHil
MocTavyanbHUKY NAATIXKHUX MNOCAYr NAaTHUKA. MNocTavyanbHMK NAATIXKHUX MOCAYr NAaTHUKa MoXe
MOTiM PO3KPUTU NpaBuiibHe iM's, NpizBuLLe abo Ha3By KOMMaHIl NIaTHUKY. Y BCiX iHWNX BUNagKax
Paysera He po3kpuBaTUMe Balle iM'a, Npi3BuLle abo Ha3By KOMMaHii.

5.35. Mpn ogHOYaCHOMY NOAaHHI AEKiIbKOX NAATiXXHUX AOPYYEHDb Y BUTAAAI MAaKETHOro niaTexy
KnieHT Mae npaBo gopy4nTtun Paysera He 3acTocoByBaTn lNepeBipkKy ogep>xyBada nnatexy (VoP) goo
BCbOro NakeTy naaTexiB abo Ao Noro YaCTUHMN.

5.36. KnieHT nigTBepaKyE, WO po3yMie Ta bepe Ha cebe BCi pn3nNKK, NOB'A3aHi 3 PilLEHHAM He
3aCTOCOBYBaTW NepeBipKy oaep>XyBaya nnatexy (VoP). Y Takux Bunagkax Paysera BUKOHYE NAATiIXKHI
rnepekasun BUKJIIOYHO Ha MiAcTaBi yHiKalbHUX igeHTUdikaTopie ogep>xyBada (IBAN), HagaHux KnieHToM,
i He Hece BiAMOBIAANBHOCTI 3a By Ab-AKi 36MTKK, AKi MOXXYTb BUHUKHYTMW B pe3y/ibTaTi NepeKasy KOLITIB



HemnpaBWLHOMY oAep>XKyBa4y. Bubpaswm uio onuito, 6yab-aki npeTeHsii KnieHTa o Paysera wono
HEeMpaBWUbHO BUKOHAHWX MAATI>XXHUX onepauin (Ko BoHN Bynn BMKOHaHI BiANOBiAHO A0 BKa3aHOro
KnieHTOM yHiKanbHOro igeHTUdikaTopa) BBaXkatoTbca 6esniactaBHUMN.

5.37. Paysera Hi 3a aknx o6cTaBuH He Hece BiAMNoOBiAaNbHOCTI 3a Byab-gKi 36UTKK, NoHeceHi KNnieHTOM,
AKLLO NicNa OTpMMaHHA NoBiAoM/IeHHA Paysera npo noBHYy abo 4aCTKOBY HEBIAMOBIOHICTb A4aHUX
Opep>xyBada KnieHT nigTeepanB NPOAOBXKEHHS BUKOHAHHSA MNnaTi>XHOro AopyYeHHs. Y Taknx Bunagkax
BBa)XXA€ETbCH, WO KNieHT B35B Ha cebe BCi pn3nku, nos'A3aHi 3 Nepeka3om nnaTtexy, a Paysera
HaNeXHNM YMHOM BMKOHaNa BCi CBOi 3060B'A3aHHS.

5.38. He3Barkatloum Ha iHWIi nono>xeHHs Jorosopy, Paysera He Hece BiANOBiAanbHOCTI 3a by Ab-aKi
36UTKN, NOHeceHiI KnieHToM 4yepe3 3apaxyBaHHSA KOLUTIB Ha PaXyHOK, PEKBI3NTU BNAaCHUKA SKOro He
BignoBigaloTh iHopMauii npo Ogep)xyBada, HagaHin KnieHtom, abo konn He 6yno HagaHo
niaTBepAXXeHHS oaep>KyBada nnatexy (VoP), y TakKnx KOHKpPETHUX BMNagKax:

5.38.1. Konu KnieHT, oTpUMaBLUK YiTKe NoBiAOMIEHHA Bif Paysera npo noBHy abo 4acTKoBy
HeBignoBiAHICTb AaHux Opgep>xyBada, 0obpoBiNbLHO NiaTBepAnB MNNaTiXKHe AOPYYEHHS;

5.38.2. konu MNepeBipka ogep>xyBada nnatexy (VoP) byna TuMyacoBo HeOoCTyrMHa 4yepe3
TeXHi4Hi abo iHLWi NpuYnHK, Wo He 3anexanwu Big Paysera, i KnieHT, 6yay4mn npo ue
NoiHPOPMOBaHUI, NPOAOBXKUB NATIXXHY onepaLliito;

5.38.3. Konu nnaTi>kHe fopydeHHsa Byno iHiLinoBaHO Yepes MocTavYanbHUKA NOCAYT iHiLilOBaHHS
nnatexis (MMIM);

5.38.4. konu NnaTi>KHWUN NepeKas 34iNCHIETLCA Ha KOPUCTb o0Aep)KyBada, YMn nocTadanibHUK
NAaTi>KHUX NOCNYT 3apeeCcTPOBaHNI Yy KpaiHi EBPONENCbKOT EKOHOMIYHOT 30HM, Ae BiAMNoBiAHO
[0 YMHHOr0 3aKoHOA4aBCTBa 0O0OB'A3KOBE HafaHHA NiATBEPAXEHHS oAep>KyBada nnatexy (VoP)
LLle He BMNPOBaA>KEHO;

5.38.5. Konu NaaTi>KHUN NepeKkas 34iNCHIETLCA Ha KOPUCTb o4ep)KyBada, YMn nocTadaibHUK
NAaTiIKHUX NOCNYT 3apeeCTPOBaHNI 3a MeXXaMn EBPONENCHKOT EKOHOMIYHOT 30HN;

5.38.6. Kon Bi3HEC-KNIEHT, 34INCHIOYN MaKeTHUN NNaTiXK, CKOPUCTABCHA NMPaBOM BiAMOBUTUCSA
Big MNepeBipkn ogep>xyBaya naatexy (VoP).

5.39. Y BCix BULLE3a3HaYeHMX BUNMAAKaX BBAaXKAETbCA, WO KNiEHT AiSB Ha BNacHU pu3mnk, a Paysera
HaNeXXHNM YMHOM BMKOHaJla CBOI 30060B'siI3aHHS, 30iNCHMBLUM NMepeka3s nJjaTe)y BianoBigHO A0
YHiKanbHoOro igeHtudikatopa (IBAN), HagaHoro KnieHToM..

6. BHeCeHHs Ta 3HATTS roTIBKY

6.1. Paysera Haga€ KnieHTy npaBo BHOCUTK roTiBKY Ha PaxyHoK Paysera BignoBigHO 40 YMOB, 3a3Ha4YeHUNX B
Cuctemi. Micus, ymoBu, BantoTa, 0OMeXXeHHS Ta Tapudu 3a BHECEHHS FOTIBKM BKa3aHi TyT.

6.2. Paysera Haga€ KnieHTy npaBo 3HiIMaTW roTiBKY 3 PaxyHKy BignoBigHO 00 YMOB, 3a3Ha4eHnX B Cucremi.
Micus, ymoBM, BantoTa, 0OMeXXeHHA Ta Tapudu 3a 3HATTH rOTiBKW BKa3aHi TYyT.

6.3. Mpw 3gincHeHHi NnaTi>KHUX onepauin 3 BUKOPUCTaHHAM roTiBKOBUX KowTiB MNpeacTtaBHMK KnieHTa
3060B'A3aHNN CaMOCTINHO NepepaxyBaTn iX, @ NpPU 3HATTI FOTIBKM 3 PaxyHKY - nepepaxyBaTu ii Bigpasy X nicns
OTPUMaHHS, @ TaKOXX HeramHo npen'ssnTn byab-sKi 3ayBakeHHs abo NpeTeHsii Woa0 CyMn KOLITIB Ta SKOCTI
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6aHKHOT, AKLLO TaKi .

6.4. Nicnga BHeCeHHSA roTiBKK Ha PaxyHoK, KnieHT MoXke po3nopsaa)xaTuca EneKTpoHHUMK rpolivma Bigpasy
nicnsa 3apaxyBaHHA KOLWTiB Paysera.

7. MOMEHT OTpUMaHHA MNNaTHKHOTo AOPYYeHHd, BUMOrv A0 MNNaTihKHOro opyvYeHHs Ta
BIAMOBa Y BUKOHaAHHI [11aTI>KHOro 4OPY4YeHH4

7.1.Y pa3si, konu KnieHT € MNMnaTHUKoOM, MNnaTixHe JopyYeHHS BBa>KaeTbCsA OTpUMaHUM Paysera (MoYMHaETbLCA
BiANiK TEPMiHY BUKOHaHHSA MnaTi>XHOro AOPYYEHHS) B AEHb NOr0 OTPMMaHHS, a AKLWO MOMEHT OTPMMaHHS
MnaTi>xHOro gopy4eHHs He 36iraeTbca 3 poboynm gHem Paysera, BBa)KaeTbCs, WO MNnaTixxHe gopydeHHs 6yno
OTPUMaHO HacTymnHoro poboyoro aHs Paysera.

7.2. MnaTixkHe popy4eHHs, sske 6yno oTpumaHo Paysera B pobouunii oeHb Paysera, ane He B BCTAaHOBJEHI
Paysera po6o4i roanHu, BBaXKaTMMeTbCA OTPMMAHMM HacTynHoro poboyoro AHsA Paysera.

7.3. MNnaTixKHi fopy4YeHHA BcepeaunHi Cncrtemn Paysera 34iNCHIOITLCA HEranHO (MPOTAroM AEKiNIbKOX XBUJINH,
3a BMHATKOM BUNaAkKiB, Konu MNnaTi>kHa onepauis 3aTPMMYETbLCA Y 3B'A3KY i3 3aKOHOAaBYMMN HopMamum abo
yMoBaMu Liboro [orosopy), He3asnexHo Big poboynx roanH Paysera.

7.4. Paysera Ma€ npaBo 36epiratn 6yab-aKi MnaTiKHi AOpyYEeHHS, HadaHi byab-aKnM norog)xeHum 3 Paysera
cnocoboM, a Takox 36epiraTu iHhopMauito npo BCi MnaTixHi onepauii, wo 6ynu 3gincHeHi KnieHtoM abo
BWKOHaHI BianoBiaHo Ao MnaTi>kHOro gopyyeHHs KnieHTa. Paysera Mo>)ke HajaBaTu 3a3HadeHi B aHOMY MYHKTI
MaTepiann KnieHTy Ta/abo TpeTiMm ocobam, AKi MatoTb IOPUANYHI MiACTaBM Ha OTPUMAHHSA TaKUX OaHUX, K
AoKa3 niaTeepaXXeHHs nogaHux MNnaTixxHux gopyyvyeHb Ta/abo BUKOHaHUX MnaTi>XHKUX onepadin.

7.5. MnaTi>KHi [opyYeHHs, Wo nofatTbCca KNiEHTOM NOBUHHI BigNoBigaT BMMoram o nogaHHSa Takoro
MnaTi>xHoro gopy4veHHs Ta/abo 3micTy MnaTi>xHOro Aopy4YeHHs, BCTAHOBNEHMM 3aKOHO4AaBCTBOM Ta Paysera.
MnaTi>kHi AopydeHHs, Wo nofalTbcsa KNiEHTOM NOBUHHI 6yTn ChOpMYbOBaHi 4iTKO Ta HeABO3HAYHO, MOBUHHI
6yTN BUKOHYBaHMUMM, B HUX NMOBUHHa ByTu 4iTKO BUparkeHa BoNsA KnieHTa. Paysera He Hece BiANOBIiAaNbHOCTI 3a
6yab-aKi noMunkM, po3bixKHOCTI, NOBTOpeHHS Ta/abo npoTupiyya B MNnaTi>xXHUX gopyvyeHHax KnieHTa,
BKJ/1I04aAl04U, ajie He 0BMeXXyo4YnNCb KOPEKTHICTIO peKBi3nTiB MnaTiXXHOro gopyyeHHsa KnieHTa. Skwo B
nogaHoMy KnieHtom MnaTi>xHOMY OOpYYEHHI HEAOCTAaTHLO AaHUX abo BOHO MICTUTb HELOJIIKN iHLIOro
XapakTepy, Paysera, B 3a/1e)KHOCTIi Bif XxapakTepy HefosikiB MaaTi>KHOro 4OpyYEHHS, MOXXKe BiAMOBUTU Y
BMKOHaHHI Takoro MNnaTi>XHOoro gopy4eHHs abo BUKOHATW MOro BiANOBIAHO A0 AAaHMX, 3a3HAYEHUX B
MnaTi>XKHOMY AOPYYeHHI.

7.6. Paysera Ma€ npaBo BiAMOBUTU Y BUKOHAHHI [MNaTiXXHOMO AOPYYEHHS SKLLO BUHUKAIOTb 0OrpyHTOBaHI
CYMHiBM B TOMY, WO MnaTi>XHe AOpYyYEHHA NodaHe 3aKOHHUM npeacTaBHMKOM KnieHTa, abo y BiANOBIAHOCTI
HagaHux Paysera OOKYMeHTIB BUMOraM, BCTaHOBJIEHMM 3aKOHOOABCTBOM Ta/abo Paysera, abo B 0OCTOBIpPHOCTI
Ta KOPEKTHOCTI HafjaHMX AOKYMEHTIB. AKLL0 Yy Paysera BUHUKaOTb 0BrpyHTOBaHI Nifo3pu B TOMY, LLLO
MnaTi>kHe popy4yeHHs 6yno nogaHo He KnieHToM abo 110oro 3akKoHHUM NpeacTaBHUKOM, abo 3 NnpuBoay
NOCTOBIPHOCTI HaJaHUX AOKYMeHTIB, abo iHLWi Nigo3pu Woa0 3aKoHHOCTI abo 3micTy nogaHoro MnaTixxHoro
nopyyeHHs, Paysera mae npaBo BUMaraTu Bi KnieHTa 4O4aTKOBO NiATBepAUTU nofaHe MNnaTixxHe AopyyeHHS
Ta/abo nogaTn [OKYMEHTH, WO NiATBEPAXYIOTb NpaBa 0cCib po3nopaaXXaTucs KowTaMu Ha PaxyHKy, abo iHWi
NOKYMEeHTW, 3a3HayeHi Paysera, npunHATHUM ans Paysera cnocobom 3a paxyHoOK KnieHTa. Y Bunagkax,
nepenbayeHnx UMM NyHKTOM, Paysera fi€ 3 MeTOI 3aXUCTY 3aKOHHUX iHTepeciB KnieHTa, Paysera Ta/abo iHWunX
ocCi6, ToMy Paysera He Hece BiANOBiAaNLHOCTI 3@ 36UTKMN, SKi MOXKYTb BUHUKHYTWN BHACiAOK BiAMOBWN BUKOHATK
nogaHe MnaTi>kHe OOPYYEHHS .



7.7. KnieHT 3060B'A3aHM 3a6e3ne4YnTn HasiBHICTb Ha MOro paxyHKY AOCTaTHbOI CYMW KOLWTIB B NOTPIOHIN
BaNOTi OJ19 BUKOHaHHA MnaTi>xHoro gopy4eHHs KnieHTta.

7.8. MNMepepn BUKOHaHHAM MNnaTiXKHOro gopy4yeHHsa KnieHTa, Paysera ma€e npaBo BUMMaraTu Big KnieHTa HagaTtm
OOKYMEHTU, WO NiATBEPAXKYIOTb 3aKOHHE MOXOAXKEHHS KOLWTIB, MOB'sAI3aHNX 3 BUKOHAHHSAM naTi>KHOro
OopyYeHHS. AKLWwo KNiEHT He Hafa€e TakMX AOKYMEHTIB, Paysera Ma€ NpaBo BiAMOBUTU Y BUKOHaHHI MnaTi>kHoro
DOPYYEHHS.

7.9. Paysera Ma€ npaBo 3a/lyq4aTun TpeTix ocib 4YacTKoBo abo MOBHICTIO 3 METOI BUKOHAHHS MaTiXKHOro
nopy4dyeHHs KnieHTa, Ko ue HeobxigHo B iHTepecax KnieHTa Ta/abo 3 ypaxyBaHHSAM CyTi BAKOHaHHS
MnaTi>XHOro Aopy4YeHHs. Y pasi, AKWO 418 BUKOHaHHA MNnaTi>xxHoro gopy4veHHs KnieHTa HeobxigHo BignpaBuTm
i Aani BUKOHYBaATW NOro Yyepes iHWYy iHaHCOBY YCTaHOBY, aje LU yCTaHOBa NpUNUHSE MnaTi>xHe fopyyeHHS
KnieHTa, Paysera He Hece BignoBiganbHOCTI 3a Taki Aii hiHaHCoBOI ycTaHOBW, ane pobuTb cnpobu ans
3'9CyBaHHA NPUYNH 3yNNHKK MNMNaTi>XKHOro gopy4yeHHs. Paysera Ma€e npaBo NpuUsynuHUTM Ta/abo NpunnHNTK
BUKOHaHHSA MNnaTi>kKHOro gopy4yeHHa KnieHTa, AKLWO Le BUMaraeTbCa 3aKOHO4aBCTBOM abo ue HeobxigHo 3
iHLWMX NPUYKNH, HE 3aNeXHuUx Big Paysera.

7.10. Y pasi BigmoBN Paysera BUKOHaTW MnaTixkHe gopy4YeHHs, nogaHe KnieHToM, Paysera HeraHo rnosigoMAsE
npo ue KnieHta abo cTBoptoe HeobXiaHI yMOBU ANst 03HANOMNEHHS KNiEHTa 3 TakKUM MOBiIAOMAEHHSAM, 3@
BUHATKOM BMMNaAKiB, KON Take NoBiAOMJIEHHA TEXHIYHO HEMOXXJIMBe abo 3a60pOHEHO YMHHUMU
3aKOHO4ABYMMU aKTaMW.

7.11. Paysera He NnpuiMa€E Ta He BUKOHYE MnaTi>XHUX fopyYeHb MO paxyHKy Kri€eHTa, SKLO0 FPOLIOBI KOWTW Ha
PaxyHKy apewToBaHi abo npaBo KnieHTa po3nopsaa)XaTuca KowTamMm obMexXXeHo iHWMM 3aKOHHUM cnocoboMm, a
TaKOoX SKLLO ornepauii Npn3ynuHAITBLCA Y BUNagkax, nepenbavyeHnx YHHMM 3aKOHOLaBCTBOM.

7.12. 9dkwo MnaTi>K NnoBepTaeTbCA 3 MPUYUH, WO He 3anexxaTb Bif Paysera (HeETOYHI aaHi MnaTi>KHOro
DOpYYeHHS, 3aKpnTuin PaxyHok Ogep>xyBaya, 3 BUHM obpaHoro MnaTHMKOM nocepenHuka i T.Mm.), NOBEPHEHA
CyMa 3apaxoBY€ETbCA Ha PaxyHoK. KoMicii, cnaadeHi MnaTHMKOM 3a BUKOHaHHSA MNAaTiXKHOro AOPYYEeHHS, He
MoBepTaloTbCA, @ TaKOX 3 PaxyHKY MOXXYTb CTAryBaTUCA NOB'A3aHi 3 NOBEPHEHHAM KOLWWTIB KoMicinHi nnaTu 3a
BUTpaTKW, 3aCToCoBaHi wono Paysera.

7.13. IHiuinoBaHi Paysera NnaTi>xXHi nepekasun, SKLLO A03BOSAIOTb TEXHIYHI MOXXNBOCTI, MOXYTb ByTK
TepMiHOBUMW Ta HeTepMiHoBMMUN. Cnocib MnaTiXkKHOro nepekasy, SKLWOo A03BOSAITb TEXHIYHI MOXKNBOCTI,
Bubupae KnieHT. Akwo KnieHT He Bubupae cnocoby MnaTi>KHOro nepekasy, BBa)XXa€TbCH, LLO BiH iHiLiloBaB
MnaTi>xHU nepekas No Hanbinbw cnpnaTamemx Ansa KnieHTa yMmoBax, fKi BU3HA4Yal0TbCA CUCTEMOK
aBTOMaTUYHO.

8. HagaHHA Ta aHy/Il0OBaHHA 3roau, BMKOHAHHS Ta CKacyBaHHS [NaTiXHOro 4opyYeHHs

8.1. MNnaTi>KHa onepauia BBa>XaeTbCs aBTOPM30BaHO fnLe ToAai, Konu MNnaTHUK Hada€e 3roay Ha 34iNCHEHHS
onepaduii. 3roga Ha onepaduito, HagaHa nocepefHNKy Paysera, BBaXXKa€TbCA HadaHOIO camin Paysera. KnieHTt
(MnaTHWK) MoXXe HapaTwu 3roay BCTaHOBNeHMM Paysera abo y3rog>xeHum Mixx Paysera Ta KnieHtom cnocobom.
3rona, HajaHa B NMUCbMOBIN opMi, NOBUHHA ByTn nignncaHa KnieHTom abo Moro 3akOHHUM NpPeacTaBHUKOM.
3roga Takoxx Moxe byTu niaTBepAXXeHa eNeKTPoOHHUM NignMcom, naponem, kogamm ta/abo iHwmmMmn 3acobamm
rnoceigvyeHHs ocobu. 3rofda Ha 34iNCHeHHs MNnaTi>XHOT onepauii abo aekinbkox MnaTiXXHMX onepauin Takoxx
MoXxe 6yTn HafaHa 4Yepes3 OfeprxyBada abo mocTavasibHUKa NOCAYIM iHILitOBaHHA NaaTexy. 3roaa,
nipTeepo)xeHa KnieHtom (MnatHukom) byab-9kum i3 cnocobis, nepenbayeHnx B LbOMY MNYHKTI, BBAXXKa€TbCH



3aBipEeHOI0 HaleXKHUM YUHOM, L0 MAE TaKy X IOPUANYHY CUAY, 9K | NignncaHuin KnieHTom (1noro
npeacTaBHMKOM) NanepoBMn AOKYMEHT, 4OMNYCKAETLCA B AKOCTI AOKa3y Npu BUpileHHi cnopiB MixX Paysera Ta
KnieHTOM B cyfax Ta iHWMX ycTaHoBax. KNiEHT He Ma€e NpaBa OCKap)XyBaTu 34incHeHy Paysera MnaTixxHy
onepauito, Akwo MnaTixkHe gopyyeHHa 6yno nigTeepa)xeHe 3rofoto, HagaHOoK B MOPSAAKY, 3a3Ha4YeHOMY B
LUbOMY MYHKTI.

8.2. 3roga KnieHTa (MnaTHUKa) Haga€eTbCA A0 34iINCHEHHSA MnaTiXKHOI onepauii. Npu HasgBHOCTI 4OMOBJIEHOCTEN
Mi>xx KnieHTom (MnaTtHukom) Ta Paysera, MNnaTixkHa onepauia Moxke 6yTn aBTopmnsoBaHa, To6To 3roga KnieHTa
Moxxe ByTu oTpuMaHa nicnga 3aincHeHHs MnaTiXXHOI onepauil.

8.3. KnieHT 3roaeH, wo, 3aincHioo4um MnaTtixxHy onepauito, Paysera 6yne nepenaBaT BKasaHy B [MnaTiXXHOMY
OOpYy4YeHHi iHdopMauito (BkatoYatoum MepcoHanbHi faHi KnieHta) ocobam, wo 6esnocepeaHbo bepyTb y4acTb y
30iNCHEHHAM TakKoi MNnaTi>KHOT onepauii - Mi>XHapOAHUM OpraHi3auisiM NAaTIXKHUX KapT; KOMMaHifaM, Lo
06pobnaoTb iHhOpMaLIito MO po3paxyHKax MAaTXHUMKN KapTaMu; NocTavanabHUKY MnaTiXXHUX nocnyr
Ognep>KyBada; onepaTopy NaaTiXKHOI CUCTEMMU, LLLO BUKOPUCTOBYETLCA AN 34iNCHEeHHSA MnaTi>XHOT onepauil;
rnocepepHnkaM Paysera Ta nocTtadanbHukam nocnyr Ogep >kKyBaya; NoCTadvaJbHUKY MOCAYrM iHiLilOBaHHSA
nnatexy; Ogep>xyBady.

8.4. Mopafok ckacyBaHHSA MNnaTi>XHOro 4OpYyYeHHS:

8.4.1. NnaTi>kHe oopy4eHHS He Moxke ByTu cKacoBaHe Micns Toro, ik Noro oTpmmae Paysera, 3a BUHATKOM
nepenbayvyeHux 0oroBopoMm BUNAAKIB;

8.4.2. akwo MnaTi>xHa onepauia iHiUitbeTbCa Onep)xxyBadeM, yepes Ogep>xyBada (Hanpuknag, npu onnarTi
MaaTi>XHOIO KapToto) abo mMocTavyasbHUKOM MOCAYrU iHiLiloBaHHSA naaTexy, MNaTHUK He Mo)XKe CKacyBaTu
MnaTi>kHe OopyYeHHs nicnsa Toro, sk MNnaTtixxHe gopyyeHHs 6yno BignpasneHo, MNnaTHUK aae 3rony
nocTaYvasibHMUKY NOCAYrn iHiLiloBaHHA MaaTexXy Ha iHiuiauito MnaTixxHOI onepauii abo MNnaTHMK Hagae
Onep>xyBayy 3roay Ha 34iNCHeHHA MnaTiXKHOI onepauii;

8.4.3. MNnaTi>KHi Aopy4eHHs, nepeabayeHi NnyHKToM 5.23.4 uboro oroBopy, MoXyTb BYyTn CKacoBaHi A0 KiHUS
poboyoro oHsa Paysera, He Mi3Hille, HiIXK 3a OeHb 00 34iINCHEHHSA NAaTexXy;

8.4.4. nicnga 3akiH4eHHS TepMiHiB, nepenbayveHnx nyHkTamn 8.4.1-8.4.3 orosopy, MnaTi>xHe AOPYYEHHS MOXe
6yTuK CKacoBaHe NuLle B pasi AOCArHEHHS AOMOBJIEHOCTI MiX KnieHToMm (MnaTHMKoM) Ta Paysera, Kpim Toro, B
nepepnbayeHnx NnyHKTom 8.4.2 BUNagkax HeobxigHa 3roga Onep>kyBaya.

8.4.5. akwo MNnaTi>xHa onepauis iHiLileTbCA Onep>xyBayeM abo 4yepes OgeprkyBada 3a 4OMNOMOrot0 NAaTiXXHOI
KapTu i To4Ha cyMma onepauii Ha MOMEHT HafdaHHA MNNaTHUKOM 3rogn Ha 34iINCHEHHSA NAaTiXXHOI onepauii
HeBigoMa, Paysera Mo)xe pe3epByBaTh KOWTWU Ha PaxyHKy MnaTHMKa nuwe B TOMY BUNagKy, akwo MNnaTtHuk
Ha[aB CBOI 3roAy Ha pe3epByBaHHA KOHKPETHOI cymMun. OTpuMaBLUK iH(OpMaLito NPo TOYHY CyMy MnaTixKHOI
onepauii, Paysera 3060B'sI3yeTbCA HEramMHoO i He Mi3Hile, HiXK Nicas oTpuMaHHA MNaTi>XHOro AopyYeHHS,
CKacyBaTW pe3epByBaHHSA KOLWTIiB Ha PaxyHKy MnaTHuMKa.

8.5. Paysera 3apaxoBYy€ KOWTN Ha PaxyHOK Ta CNUCY€E KowTu 3 PaxyHKy BignoBiAHO 00 YHIKa/ibHOIro
ifeHTudgikaTopa, BKazaHoro B NaaTiXXHOMY AOpPYyYeHHi - HoMepy PaxyHKy Paysera abo HoMmepy PaxyHKy, L0
Bignosinae ctaHfapTy IBAN. Paysera ma€e npaBo, ane He 30060B'A3aHa, NepeBipaTY, Y1 BignoBifae YHikanbHUM
igeHTngiKaTop iMeHi Ta npi3BuLLy (Ha3Bi) BlaCHMKa PaxyHKy B oTpMMaHoMy lnaTi>KHOMY gopy4eHi. Y pa3si,
KOJIN 4NS 3apaxyBaHHA KOLWTIB Ha PaxyHoK abo cnucaHHA 3 PaxyHKy Paysera Hafga€eTbCs 3rafgaHnin YHiKanbHU
ineHTUgikaTop, i MNnaTi>xHe gopy4eHHs Byn0 BUKOHaHO MO BKa3aHOMY YHiKallbHOMY ifeHTudikaTopy, AaHe
MnaTi>kHe [OopYyYeHHS BBAaXKaETbCH BUKOHAHUM HaNeXHUM YMHOM. AKWo Paysera 34iMCHIOE NepeBipKy Ta
BUSABNAE O4EBUOHY HEBIAMOBIAHICTb MiXK HafaHMUM Paysera YHiKanbHUM ifeHTU(diIKaTopoM Ta iM'aMm i npi3BuLLEM
(Ha3BoO0) BnacHuKa PaxyHKy, Paysera Ma€ npaBo He BUKOHYBATW TaKy MnaTi>kHy onepadito.



8.6. Akwo Paysera oTpuMye lNnaTi>xHe AOPYYEHHS Ha NepeKas rpoLIOBUX KOLUTIB Ha MAATIXKHUA paxyHOK
iHLWOro nocTtaYanbHUKa MnaTixXHMX nocnyr, Paysera 34iNCHIOE TaKy MNnaTixKHY onepauito 3a BKasaHuUM
YHiKaNbHUM ifeHTN(DIKaTOPOM B OTPUMaHOMY lMNaTiXKHOMY AOPYYEHHI - HOMEPOM MNAaTIXKHOIMO PaxyHKY
OpepxxyBada opmaTy IBAN, 3@ BUHATKOM BUMAAKIB, KON OaHUM NOCTavdalbHUKOM MNNaTiXKHUX MOCAYr He
BUKOPUCTOBYETLCA popmaT IBAN. Paysera He Hece BiAMNoBiAaNbHOCTI 3a HeHadaHHA abo HeBipHe HagaHHS
3raflaHoro YHikanbHoro ineHtudikatopa B NnaTtixxHoMy gopy4eHHi Ta/abo Bunagku, Konm noctavyaibHUKOM
MnaTixxHUx nocnyr Ogep>xyBada BCTaHOBJEHUN iHWNN YHIKaNbHUN igeHTNdIKaTop A9 HAaNEXHOIr0 BUKOHaHHS
MnaTi>XHOT onepaduii (3apaxyBaHHSA KOLWITIB Ha MAATI>XHWN paxyHOK o4ep>KyBaya).

8.7. Y pa3si HeobxiaHOCTI Ta/abo Ha BMMOry yCTaHOBMW iHLWOI Aep>kaBun, Paysera Ma€ NpaBo Ha OTPUMaAHHSA
nonaTkosol iHhopMauii (Hanpuknag, iMeHi Ta npizenwa abo Hazem Opgep >xyBada, KOA4y naaTexy), HeobxigHoi
IS HANIEXKHOr0 BUKOHAHHSA MnaTi>XHOro OopyYeHHs.

8.8. MNnaTi>kHe fopy4YeHHS BBa)KaETbCA BUKOHAHUM, KON Paysera nepepaxoBye cyMmy lMnaTi>kHoi onepauii Ha
paxyHok lMocTavyanbHUKa nnaTixXHUX nocnyr Opep>xyBada. 3a 3apaxyBaHHS cyMu MnaTixKHOT onepauii, aKy
Paysera HanexxHuM 4YnHoM nepepaxysasa lNocTavdanbHUKyY NNaTiXXHUX nocnyr OfepixyBayda, Ha NnaTiKHUN
paxyHok Ogep>xyBada BignoBigae MNocTtavanbHUK NAaTiXHUX nocnyr Ogep>XyBaya.

9. 3abopoHeHa OiaNbHICTb

9.1. Kopuctytoumncb nocnyramm Paysera, KnieHTy 3abopoHeHO:

9.1.1. He poTpumMyBaTUCA ymoB [lorosopy, oaaTKiB 40 HbOr0, 3aKOHIB Ta iHLWNX HOPMAaTUBHUX aKTiB,
BKJII04aA04M asie He 0bMeXXyr4ncb HegOTPUMaHHAM NPaBOBMX aKTiB, MOB'A3aHMX i3 3anobiraHHAM BiAMUBaHHIO
rpowen Ta hiHaHCYBaHHIO TEPOPU3MY;

9.1.2. nopywyBaTn npaBa Paysera Ta TpeTix ocib Ha HaneXHi iM TOProBi MapKun, aBTOPCbKIi MpaBa, KOMEpPLUinHi
TAaEMHULi Ta iHWIi NpaBa Ha iHTeNeKTyaJibHy BJACHICTb;

9.1.3. HapasaTu Paysera HeBipHY, oMaH/aMBY abo 3aBigoMO HenpaBAMBY iHPOPMaLIto, BiAMOBAATY B HaAAHHI
iHchopMauii abo 3aiNnCHeHHI iHWKX Ain, aKmMx obrpyHToBaHO BUMarae Paysera;

9.1.4. HapaBaTu TpeTiMm ocobam HeBipHYy, oMaHAnBY abo 3aBigoMoO HenpaBAUBY iHopMaLito Npo Paysera Ta
cniBpobiTHMLUTBO 3 Paysera;

9.1.5. 3pincHioBaTn abo oTpUMyBaTM NepeKasn rpoLoBMX KOLWTIB, AKLO KnieHTy 6yno BigoMmo abo mae 6yTu
Bi4OMO MNpO Te, WO AaHi KOWTKM OTPUMaHi HE3aKOHHUM CNocoboM;

9.1.6. BUKOpUCTOBYBaTW Nocayru Paysera, Kkonum ue Nnpn3BoanTb 40 36UTKiB, HECEHHSA BiAMOBIAabHOCTI Ta
iHLIMX HEeraTUBHUX NPaBoOBUKX, hiHaHCOBUX HacniakiB abo wkoam Ainosoi penyTauii Paysera abo TpeTix ocCib;

9.1.7. KopucTyBaTUCA nocayramu Paysera B TOMy BUMaAKy, Koam KNieHT, noro npeacrtaBHuk, Onep>xyeay,
34incHoBaHNM abo oTpnuMyBaHU MNaTiXKHWMA Nepekas BiANOBIAAE KPUTEPIAM, BUKNALEHUM Y CNNCKY 0OMe)KeHb
Ha HafdaHHA nocnyr Paysera, akKni po3MillleHn Ha Beb-cTopiHLi Paysera);

9.1.8. nowmnpioBaTN KOMMN'IOTEPHI BipyCU Ta BXXMBATU iHWWX AiRA, AKi MOXYTb nopywmnTn poboTty Cnuctemu,
HawKkoanTK abo 3HMWNTK iIHOopPMaLLilo, @ TakoX 3anofisaTn byab-saKy iHWYy wkoay Cuctemi, obnagHaHHIO abo
iHpopMauii Paysera;


https://www.paysera.ro/v2/uk-RO/kontrakt/obmezhennia-vykupu-koshtiv

9.1.9. 3pincHioBaTN ByaAb-SKi iHWI YMUCHI Aii, 9Ki MOXYTb NOpPYLWNTWN HadaHHA Mocnyr Paysera KnieHTy abo
TpeTiMm ocobam, abo nepewkogXaTn PyHKLULIOHYBaHHIO Cuctemu;

9.1.10. opraHizoByBaTn HE3AKOHHI a3apTHI irpn, HE3aKOHHY TOPriBJIO aKUigMK, iHOAEKCaMN, CUPOBUHOIO,
BastoTol0 (Hanpuknag, Forex), onuioHamu, 6ipxxosumn poHgamm (ETF); HagaBaTu nocayrmn Toprieni,
iHBeCTyBaHHS abo iHLWi nocnyru Ha BantoTHUX Bipxxax, pyuHKax Forex Ta B iHWINX CUCTeMax TOprisni
€NIeKTPOHHOI BaJIlOTOl0; 3aiMaTUCS HE3aKOHHO TOpPriBJ/ielo TIOTIOHOBUMM BUpobaMu, asnikoronem, nikamu, Wo
BiAMYCKalOTbCA 3a peuenTom, cTepoigamm, 36po€to, HAPKOTUHHMMN PEHOBUHAMK, @ TaKOXX MOB'A3aHO0 3 HUMK
aTpnbyTUKOIO, NPOAYKLIED NOPHOrpadiyHOro 3MicTy, HeNiLEeH30BaHUMUN NIOTEPENHNUMN KBUTKaMMU,
HeneranbHWM nMporpaMHUM 3abesnevyeHHAM Ta iHWKMK, 3a6OPOHEHVMN 3aKOHOM NpeaMeTamMun Ta NPOAYKL€ELO;

9.1.11. npunMaTn NnaTexXi B HeperyJsiboBaHi Ta/abo HEKOHTPOJIbOBaHIN BipTyasibHilM BastoTi, KynyBaTw,
KoHBepTyBaTu abo AKMM-Hebyab iHWMM cnocobom po3nopsaa)XaTucsa Heto (3abopoHa NOLWNPIOETHCS Ha
30iNCHEHHA Ta OTPMMaHHSA NepekasiB 3 06MiHHMKIB BipTyasibHOI BaJloTU, TOOGTO Ha BUMAAKK, KO METOIO €
30iNCHEeHHA abo OTpUMaHHA NNaTexXXiB B peryboBaHOl BatoTi, ane Taki nnaTtexi noe'asaHi 3 06MiHHUKaMu
BipTyasibHOI BasaoTn);

9.1.12. 6e3 nonepeaHbLOI NMMCbMOBOI 3roaun Paysera HagaBaTu iHaHCOBI Nnocayru Ta/abo 3aKOHHO
OopraHi3oByBaTW TOPriB/O aKLisiMW, iIHOEKCaMN, CUPOBUHOLO, BantloTaMu (Hanpuknag, Forex), onuioHamuy,
Bip>xoBmmMun poHaamm (ETF), a TakoXX HagaBaTu TOProBi, iHBECTUUINHI abo iHLWI Mocayrn Ha BaltoTHMX Bipxkax,
puyHKax Forex Ta B iHWIMX CUCTeMax TOPriBJi eNeKTPOHHOI Ba/loTO. FKLO KJIIEHT Ma€ HaMip HagaBaTu
hiHaHCOBI NOCAYIrN 3 BUKOPUCTAHHAM PaxyHKY, BiH MOBUHEH MaTW YNHHY AileH3ito (403BiN) Ha 34INCHEHHS
BiAMOBIQHOI AifNbLHOCTI, BUAAHY Aep)xaBolo-4aeHoM EBpornencbkoro Coto3y abo TpeTbol KpaiHoto, aKa
BCTAHOBMa aHaNorivyHi abo piBHOUiIHHI BUMOrK, i BiH MOBMHEH KOHTPOJIIOBATUCh KOMMETEHTHUMW OpraHamm
WoA0 AOTPUMAHHSA OaHUX BUMOT;

9.1.13. 6e3 nonepeaHbLOI MMCbMOBOI 3roaun Paysera 3aKOHHO OpraHi30ByBaTW a3apTHi Ta JIoTepenHi irpu, a
TaKOXX 3[INCHIOBATY iHLY OiANIbHICTb, WO BMMarae NiueH3yBaHHSA abo A03BOJIIB. AKLWO KJIEHT MaE Hamip
HadaBaTW BMLEBKa3aHi NOC/Yyrn BUKOPUCTOBYOYM PaxyHOK, BiH 3060B'AA3aH MaTu Litody nileHsito (0o3.in),
BUAAHY AEpP>KaBolo-4JeHoM EBpornencbkoro Cot3y Ta KOHTPOJIIOETLCA KOMNETEHTHMMIN OpraHaMm Woao
OOTPMMaHHS LUX BUMOT;

9.1.14. maTtu binbLie oaHoro PaxyHky; peectpyBaTn O6nikoBMIM 3annc Ha BuragaHe abo vyxe im's, He
BOJIOZiI04M OOBIiPEHICTIO Ha Le; peecTpyBaTn O6NikoBMI 3anNnc, KOPUCTYHOYNChL nocayramm ocibé abo sBeb-canTis
3 HaflaHHSA aHOHIMHUX TenedoHHUX HoMepiB abo agpec eNeKTPOHHOI NoLWTw;

9.1.15. HapaBaTw nocnyru, 3abopoHeHi 3aKOHOM abo iHLWMMN HOPMATUBHUMM aKTaMu, LLO cyrnepeYvyaTb
rpoMaacbKoOMy MOPSAAKY Ta MOpasibHUM MPUHLMNAM;

9.1.16. nigkntodaTuncs o CncTtemMm aHoOHIMHO (Hanpuknag, Yepe3 nybaivyHi NPoMiXKHI Npokci-cepepwu), 3a
BUHSATKOM BUMaAKiB BUKOPUCTaHHA VPN 3 TakKMMK iHOMBIiOYa/IbHUMUW XapaKTeEPUCTUKaMU, K CTaTUYHa
(nocTinHa) IP-appeca, 3 MmeToto 3abe3snedyeHHsa Be3nekn nepenadi aHUX;

9.1.17. nosigoMnaTun TpeTim ocobam lMaponi Ta iHWI NepcoHanizoBaHi faHi ANsa 4oTpuMaHHSA 6e3nekn
MnaTi>xHUx 3acobiB Ta [O3BONATK TPeTiM 0cobam KopucTyBaTucs Mocnyramum Bif iMmeHi KnieHTa.

9.2. KnieHT 3060B'A3y€eTbCA BiAWKOAYBAaTU BCi Npami 36MTKK, wTpadn Ta iHWI rpowoBi CaHKLIT, HaKNa4eHi Ha
Paysera 3a HegoTpuMaHHA abo nopylieHHs [loroBopy (BKJoYatoum, ane He obMexXy4mcb NnyHKToM 9.1

Horosopy) 3 BMHU KnieHTa.

9.3. KnieHT Hece BiaNoOBiganbHICTL Ta 3060B'A3y€eTbCA BiawkoayBaTn 6yab-aki 36MTKN, NnoHeceHi Paysera,



iHWKMK KnieHTaMu Paysera Ta TpeTiMmmn ocobamMm B pe3ynbTaTi KOpUCTyBaHHA KnieHToM Mocnyramm Paysera Ta
rnopyLueHHs uboro florosopy abo JoaaTkiB A0 HbOro. SAKWo BUSABUTLCSA, Wo O6nikoBui 3annc Paysera 6y
CTBOpPEHMN Ha nigcTasi NigpobneHnx abo HecnpaB)XHiX AOKYMEHTIB, CyMa B po3Mmipi 100 (cTo) eBpo (abo
€KBiBaJIeHTHa CyMa B iHLWIi BantoTi, AKLLO0 [Mocayrn HafaThCA B iHLWUIA BaslOTi) BBAXXAETbCA MiHIMalbHUM
36MTKOM, KNI He MoTpPibHO goBOAUTY i SKUI Paysera Mma€ npaBo cnucaTu 3 PaxyHky KnieHTa. binblwiunin po3mip
36UTKIiB NiATBEPAXKYETHCA MMCbMOBMMW AOKa3aMW. Y pa3i BCTaHOBJIEHHS 03HAaK HE3aKOHHOI AiaNbHOCTI Paysera
3aBXX[AM 3BEPTAETLCA A0 NPaBOOXOPOHHUX OpPraHiB.

10. HagcnnaHHg noBigoMaeHb CTOPOHaMK, KOMYHIKaLIg Ta KOHCYIbTal g KIeEHTIB

10.1. KnieHT nigTBEPAIXKYE, LLO 3rogeH 3 TuM, Wo Paysera 6yae CnoBilaT NOro WAAXOM PO3MilLeHHS
rnoBigoMneHb Ha Beb-canTi Cnctemmn Ta ix HaACUIAaHHA Ha afpecy eNeKTPOHHOI MoLWTK, BKa3saHy KNieHToM y
Cunctemi npn peecTtpaduil, abo HaagcunaHHa NNCTIB Ha agpecy, Bka3aHy KnieHTom npu peecTpauii B Cuctemi, abo
HancunaHHa SMS-noBifoMNeHb y BUNaaKax, konu KnieHT nifg Yac peecTpalii Bka3as nuvwe Homep MobifibHOro
TenedoHy. KNnieHT NiaTBepAXYE, WO NoBiAoMseHHA Paysera, HagicnaHe 6yab-sKNM i3 3a3HavYeHNX BULLE
cnocobiB, BBaXXaTUMETbLCH, LLLO BOHO By10 34iNCHEHO HAaNEXHUM YMHOM. [OBIiAOMIEHHS HAaACMIAOTbCSA MOLWTO0
abo SMS-noBigoMAEHHAM NuLe B TOMY BUMaAKy, AKWO KNiEHT He BKa3aB afpecy CBOEI €1IeKTPOHHOI NowTw.
AKLO TaKi MOBIAOMNEHHSA He NOB'A3aHi i3 CYyTTEBMMW 3MiHaMK yMoOB [loroBopy, BBaXXaTUMETbCH, Wo KnieHT
OTpUMaB NOBigoOMAeHHS NpoTarom 1 (ogHoro) pobo4oro AHSA 3 MOMEHTY MOro pO3MillleHHA Ha Beb- canTi
CucteMn Ta HaacunaHHa KnieHTY enekKTpoHHOW nowToto abo 3a gornomorow SMS-noBifoMaeHHS. AKLWo
rnosigomMneHHs 6yao HadicNaHO NOLWITO, BBAaXXaTUMETbLCS, o KNiEHT oTprMMaB oro npoTsarom 5 (n'aTtn)
po60oymnx OHIB 3 MOMEHTY MOIro BiAMPaB/IEHHS, 38 BUHATKOM BUNaAKiB, KON PAKTUYHO KNIEHT OTpUMYE
MOBIAOMIEHHS MOLWTO He Yy BCTAHOBJIEHI B L YaCcTuUHI JloroBopy CTPOKMU, a nNi3Hiwe. MoBigoMneHHsa KnieHTa
(3annTK, ckaprun abo npeTeHsii) BBa)KaloTbCA OTPUMaAHMMN B AeHb iX HaACUNAHHS, SKLO BOHM Bynn
BianpasneHi 3 8:00 go 20:00 (EET). MoBigoMneHHs, Hafic/naHi B iHWNIA Yac, BBa)KatloTbCa oTpmMaHnMn o 8:00
(EET) HacTynHOro gHs.

10.2. Mpo 3MiHy ymoB [orosopy KnieHT iHhopMyeTbCa 3a 60 (WicTaecaT) AHiB 40 BCTYNy B CUAY 3MiH.
BBa)kaeTbCs, Wo KNieEHT oTpuUMaB NoBiJOMIEHHS, | 3MiHM YMOB [10roBOpy BCTYMakTb B CUy B NpOoTAarom 60
(wicToecsTn) OHIB 3 MOMEHTY HaACUNaHHA KNIEHTY Takoro NoBigoMAeHHs no en. nowTi abo iHwnmMn
cnocobamu, AKi KnieHT BKasaB nNpu peecTpauii (mnowToto abo 3a gonomoroto SMS-noBifoMAEHHS 3 NOCUAAHHAM
Ha BignoBigHy Be6-CTOPIHKY). IHhOopMaLia Npo 3MiHY A0 yMOB [10roBopy A0AATKOBO PO3MILLYETLCA Ha BEO-
CTOopiHUi Cnctemun.

10.3. TepmMiH 60 (WwicTAecaTn) AHIB HE 3aCTOCOBYETLCA | MOBIAOMNIEHHS HAAAOTLCA BiANOBIAHO A0 NOPAAKY,
BCTAHOBNEHOro nyHKTom 10.1, B HaCTynHUX BUNagKax:

10.3.1. ymoBu [JOroBopy 3MiHIOIOTbLCA Y 3B'SI3KY i3 BHECEHHAM 3MiH B 000B'A3KOBi BUMOI'/ 3aKOHOL4ABYUX aKTiB;
10.3.2. BapTiCTb MOCAYTr 3HNXYETbCA abo Wwon0 KnieHTa BCTAaHOBAOKTLCS iHWI 6inbl CApNATANBI yMOBY;
10.3.3. cobiBapTicTb nocnyr Paysera NioBULLYETHLCS, LLO BeAe A0 NiABULLEHHA TapudiB Ha nocnyru Paysera;

10.3.4. 3'ABNSETLCA HOBa Nocsyra abo HoBa YaCcTWHa NOCAyru, Kot KnieHT Moxke KopuctyBaTucsa abo He
KOPUCTYBaTUCS Ha CBil po3cCya.

10.4. HecyTTeBMMUM 3MiHaMU 00 [OroBOpy BBaXKalTbCA KOpPeKLUil CTuIo abo rpaMaTukin, nepedopMyntoBaHHS
peyYeHHs, NYHKTIB Ta po34inis [Lorosopy, iXx NepemilleHHsA 3 METO BHECEHHS SACHOCTI, HagaHHA NpUKNagis 4o
CTaTen Ta iHWi 3MiHK, AKi He 3MeHLWYITb Ta He 0bMeXylTb NpasB KnieHTa, He 36inbWyoTb BiAMOBIAAIBHOCTI



KnieHTa Ta He noripwytoTb NONOXKeHHSA KnieHTa.

10.5. 3 meTOl0 CBOEYACHOIO O3HAMOMAEHHS 3i 3MiHaMK A0 ymoB [loroBopy, KnieHT 3060B'A3y€ETbCA perynaspHo,
T06TO WOHaMMeHLe OOUNH pa3 B AeHb, MepeBipATY eIeKTPOHHY nowTy abo iHwi 3acobn oTpuMaHHS
MoBigOMNEHb, 3a3Ha4vYeHi HUM y OB6iKOBOMY 3amnuci, a Tako)X Beb-cTopiHkK Paysera Ha npegMeT NosiBU
iHpopMaUii Npo 3miHK B [lorosopi.

10.6. Bci noBigomneHHst CTopiH NOBUHHI HaacunatTuca MNpunHATHO MOBOIO abo TiElo MOBOIO, KO MNCbMOBUIA
Horosip 6yB HagaHun KnieHTy ona 03HanMoOMAEHHS.

10.7. KnieHT 3060B'AA3yETLCSA PO3MICTUTK, @ B pa3i 3MiH — HeramHo (He ni3Hiwe, Hi>X NPOTAromM 04HOIro
poboyoro gHs) oHoBUTU B OBNIKOBOMY 3amnci CBOT KOHTaKTHI AaHi (HoMmep TenedoHy, agpecy en. nowTu Ta
nowToBy aapecy KnieHTa), 3a AkuMun Paysera Mo)xe onepaTuUBHO 3B'a3aTunca 3 KnieHtom abo noro
npenctaBHUKaMn. kWO KNieEHT He OHOBUTb KOHTAKTHI AaHi, Wo 3MiHMAnce, B ObnikoBomy 3anuci, BiH byne
HeCTun BiANOBiIAaNbHICTb 3a ByAb-AKi HACNiAKW, SKi MOXKYTb BUHUKHYTW B 3B'A3KY i3 HEOTPUMAHHAM
noeigoMmneHb Big Paysera.

10.8. 3 meTOI0 3axXMCTy KOWTiB KNi€HTa Bif MOXXJ/INBOI HE3aKOHHOI AiS/IbHOCTI TpeTix ocCib, KNieHT TakoxX
3060B'A3y€TLCA HEramHO B MMCbMOBIN hopMi NOBiAOMNTK Paysera npo Kpagdixky abo BTpaTy AOKYMEHTIB, WO
noceigyyTb 0coby KnieHTa.

10.9. KnieHT MoXe oTpMMaTW KOHCY/IbTaLito 3 YCiX MTaHb, NoB'a3aHNX 3 CUCTEMOI0 Ta BUKOHaHHAM [lorosopy,
HadicnaBLWM NUTAHHA NO eNIeKTPOHHIN NOLWTi, BKa3aHi Ha Beb-canTi Paysera, 3aTenedoHyBaBLUN 00 CNy>Xbun
obcnyrosyBaHHA KnieHTie abo 3anoBHMBLLN hopMy 3anuTy B ObnikoBomy 3anuci. NMosigomneHHa KnieHTa,
MoB'A3aHi 3 UMM [1oroBopoM, MOBMHHI HAACUIATUCA Ha aApecy esIeKTPOHHOI NOWTKW, 3a3Ha4YeHy Ha Beb-canTi
Paysera, abo Ha agpecy Paysera, Bka3aHy B JloroBopi. Bci noBignomneHHs noBuHHI HagcunaTucs Paysera,
He3aJIe)XHO Bif, TOro, XTo € 6be3nocepenHiM nocTavasbHMKOM ocayr, onucaHux B LiboMy [10roBopi.

10.10. Paysera 3060B'A3y€eTbCA 3a3aaneriab (y nopsaky, BCTaHOBAeHOMY nMyHKTom 10.1 Jorosopy)
iHpopMyBaTK KnieHTa nMpo BigoOMi Ta MOXKJ/IMBI TEXHiIYHI HecnpaBHOCTI B poboTi Cnuctemmn Ta cuctem abo
obnapgHaHHA TpeTix ocib (3anyyeHnx Paysera ons HagaHHA Nocayr), ki BNAMBaOTb Ha HadaHHA Mocnyr
Paysera.

10.11. Paysera Ma€e npaBo B byab-akui 4Yac 6e3nepeLlkofHO 3MiHIOBATU TEXHIYHE pilleHHS iHTerpaLii nocayr.
Mpo 6yab-siKi 3MiHM Takoro TUNy, siki BUMaratTb KOPUryBaHHA NporpamMHoro 3abesnedyeHHs KnieHTa, byae
MOBIAOMAEHO He Mi3Hiwe, HiXK 3a 90 (AeB'AHOCTO) AHIB A0 BNpOBaA)XeHHSA 3MiH. AKwo KnieHTy HeobxigHo
30iNCHNTK 3MiHN 3 6OKy KrieHTa Taki 3MiHW 34iACHIOIOTLCA 3@ PaXyHOK KnieHTa.

10.12. CtopoHu 3060B'A3y0TbLCA HEFrANHO NOBIAOMAATM O4Ha OAHIN Npo Byab-aKi 06CTaBUHM, WO MaloTb
3HAYeHHSA AN9 BUKOHaHHA Lboro Jorosopy. KnieHT 3060B'a3aHui npes'aBuTn LOKYMEHTH, LLO NiATBEPOXKYIOTh
obcTaBMHU (Hanpuknag, 3MiHa Ha3BW, agpPecu, eNIeKTPOHHOT NOLWTN, HOMepPY TeNedoHy, IHLWNX KOHTaKTHUX
OaHKX; 0Cib, AKi MaloTb MpPaBo yNpaBAATU Ta PO3NOPALAXKATUCA KOWTaMmn Ha PaxyHKy; 3MiHa nignucie
MpeacTtaBHUKIB KnieHTa; NopyLUeHHA cnpaBuy Npo 6aHKPYTCTBO NPOTU KnieHTa; NikeBigawii, peopraHilauii,
pecTpykTypu3auii KnieHTa i T.M.), He3anexxHo Big Toro, 4m byna gaHa iHopMauisa nepegaHa Ao nyo6aivYHMX
(mep>xaBHUX) peecTpis.

10.13. Paysera Ma€ nNpaBo BMMaraTu, Wob JOKYMEHTU, YKIaAeHi B iHWKX gep)xaBax Oynm nepeknageHi,
neranizoBaHi abo 3aBipeHi anocTuieM, 3a BUKIOYEHHSAM BUMAAKIB, KON 3aKOHOOaBCTBOM nepeabadeHo iHwe.

10.14. Bci BuTpaTh No yKNageHHo, 4OCTaBLUi, NiATBEPOXEHHIO Ta Nepeknany AOKYMEHTIB, WO HagalTbCs
Paysera, Hece Kni€eHT.



10.15. KnieHT Ma€e npaBo B ByAb-siKNA MOMEHT 03HAaNOMUTUCS 3 AiloYoto peaakuieto Joroesopy, JoaoaTkie Ta
Tapudis Ha Beb-canTi Paysera.

11. 3miHn oo Jorosopy

11.1. Paysera ma€ npaBo B 04HOCTOPOHHbLOMY MOPAAKY 3MiHIOBaTW Ta/abo AonoBHOBaTN yMOBU [lorosopy
BiAMOBIAHO 4O NOPSAAKY MOBiAOMJIEHHS, BKa3zaHOMY B po3aini 10 uboro Joroeopy.

11.2. KnieHT He Ma€ npaBa B 04HOCTOPOHHbOMY MOPAAKY 3MiHIOBAaTU YMOBM AaHOro [lorosopy.

11.3. KnieHT Moxe noroanTmncs abo He noroanTmUcs 3i 3mMiHamMmu ymoB JloroBopy A0 3anpornoHoBaHOI AaTu
HabyTTa YAHHOCTI 3MiH, NoBiAOMUBLUKM Npo Ue Paysera. AKwo KNieHT He NOBiAOMSE MPO CBOIO He3roay 3i
3MiHaMu [JoroBopy 00 3anpornoHOBaHOI AaTuh HabpaHHS YAHHOCTI, BBaXKAETbLCH, WO KNIEHT 3rogeH 3i 3aMmiHamun
yMoB [loroBopy, i 3MiHN HabupatoTb YNHHOCTI B 06yMoBneHy aaTy. AKLWo KNieHT NoBigoMasie Npo He3rody 3i
3MmiHaMu [Jorosopy, BiH po3puBa€e [orosip BiANOBIAHO 4O BCTAaHOB/IEHOro NyHKTOM 12.12 [JoroBopy Nopsaky Ta
npotarom 30 (TpnAUATK) KaJeHaapHUX OHIB Mo BiAHOWEHHIO A0 KnieHTa AiloTb YMOBM MOTOYHOro [Joroesopy.

11.4. 3miHn po [onaTkiB [LOroBOpYy BHOCATbLCA B MOPAAKY, BU3HA4YEeHOMY BignosigHUM JooaTKkoM. AKLWO B
HofaTKy He 3a3HaYeHnN NOPAOOK NOro 3MiHW, 3aCTOCOBYETbLCA MOPSAAOK BHECEHHS 3MiH Ta HadaHHS
iHbopMaUii MPO 3MiHK, BU3HAYeHi UM [oroBopom.

11.5. CTOPOHM MOXYTb AOMOBUTUCS NPO A0AAaTKOBI yMOBMU, He nepenbaveHi umm [lorosopom abo [logaTtkamuy,
abo 6yab-aki iHWi ymoBu, BigMiHHI Big ymoB orosopy abo [logaTkiB, B OKpeMili MMCbMOBIN yroai. Taka yroaa
CTa€ HeBif'EMHOIO YacTnHo [jorosopy. 3a 6a>kaHHAM KnieHTa, NpoeKT yroamn (yroga Takox Moxxe bytu y
dopmi geknapauii) cknagaeTbca Paysera Ta HagcunaeTbca KnieHTy no dakcy abo en. mowToto, Nicas 4oro
KnienT, y pa3si 3rogn 3 ymoBamm, Nignmcye npoeKT Ta HaAcuato CKaHOBaHY KoMito AoKyMeHTa Paysera no
dakcy abo en. nowTot. Paysera Mma€e npaBo BUMaraTu Big KnieHTa nepecnaTtu nignmMcaHy yrogy nowTolo 3
opuriHanbHUM nignncom KnieHta. Taka yroga HabyBa€ YMHHOCTI nicna nepefadi nignmcaHoi yroam Paysera,
T06TO HaaBHICTb Nianucy Paysera B yrodi He € 060B'a3koBUM i Paysera He 3060B's13aHa HaacuiaTu NianucaHa
yroga Hasag KnienTy.

12 TMpn3ynnHeHHa HafdaHHg nocnyr. Po3sipsaHHg [lorosopy

12.1. Paysera Ma€ npaBo Ha BAAaCHUN po3cyn Ta bepyyn 0o yBarm KOHKpPeTHy CMTYyaLlito, Hafal4u nepesary
OOTPMMaHHIO NPaBOBUX aKTiB, L0 3aCTOCOBYIOTbLCA Y BiAHOLWEHHI AiSNbHOCTI Paysera, a TakoXX iHTepecis
KnieHTa, B O4QHOCTOPOHHLOMY NOPAAKY Ta 6e3 nonepea>eHHSA 3acTocoByBaTh oAnH abo AeKinbKa 3 HAaCTYMHMX
3axonis:

12.1.1. NpUNUHNTN BUKOHaAHHSA ogHOro abo gekinbkox MNnaaTi>xXHUX Nnepekasis;

12.1.2. NpUNUHNTN HagaHHA nocnyr KNieEHTY NOBHICTIO abo 4YaCTKOBO;

12.1.3. 3aTpMMaTn KOLWTU KrieHTa, L0 ABASAIOTLCSA NMpeaMeToM Cropy;



12.1.4. 6nokyBaTh PaxyHOK (TO6TO NoBHiCTIO abo YacTKOBO Npm3ynuHUTK MNnaTixXHi onepalii no PaxyHKy) Ta/
abo MnaTixHMM 3acib (To6To NoBHICTIO abo YacTKOBO 3aBOPOHUTU KOpUCTyBaTUCA MnaTi>KHUM 3acobom);

12.1.5. BigMOBUTW B HaJaHHi MOCAyr;
12.1.6. NOBepPHYTWK 3aapeLuToBaHI KOWTN 3 paxyHKy KrieHTa Ha paxyHOK nepBUHHOro MNiaatHuka.

12.2. 3axoaun, 3a3Ha4veHi B NyHKTax 12.1.1-12.1.6 JorosBopy, MOXXYTb 3aCTOCOBYBATUCA TiNIbKKN Y TaKnUX
BUHSATKOBUX BMMNaOKax:

12.2.1. akwo KnieHT cyTTEBO Nnopywye Hdoroeip abo noro ooatkn abo BUHMKAE peasibHa 3arpo3a CyTTEBOrO
nopyweHHs KnieHtom ymoB [lorosopy abo noro lonaTkis;

12.2.2. 9KWO A[ianbHICTb KNieHTa, AKNN BUKOPUCTOBYE paxyHOK Paysera, BUKJIMKAE Nigo3pun y BioMUBAHHI
rpowen abo piHaHCyBaHHI Tepopm3aMy Ta/abo MoXKe 3aWKOANTY AinoBin penyTauii Paysera;

12.2.3. 9kwo KnieHT He BMKOHYE 060B'A3K0OBMX nMpouenyp ineHTudikauii, abo He Haga€ iHPopMaUitlo, Ky
BuMarae Paysera, abo Hagae iHpopmMauito abo oOKyMeHTU, AKi He BignoBigalTb BMMOraM 3aKkoHoOaBCTBa Ta/
abo Bumoram Paysera, abo y Paysera € o6brpyHTOBaHi CYMHiBM WOA40 CMPaBXHOCTi abo KOPEKTHOCTI HagaHNX
OOKYMEHTIB, @ TakoXX B pa3i 0brpyHTOBaHMX Nigo3p B HeAOTPMMaHHI KNniEHToOM BUMOr po3ainy 9 uboro
Jdorosopy;

12.2.4. 9KWwo y 3B'A3KY 3 MoAa bLLUMM HadaHHAM NOCAYr Ta AiSNbHICTIO KfliEHTa MOXYTb CYTTEBO NOCTpa)KaaTu
iHTepecwn TpeTix ocib;

12.2.5. 9KW0 BUHNKHYTb 06'€EKTUBHO 0Br'pyHTOBaHI Npu4nHKM, noe'a3aHi 3 6esnekoto MnaTixHoro 3acoby Ta/abo
rpowoBnNX KowTiB Ha PaxyHKy abo mifo3poto B HeaBTopu3oBaHOMY abo HeYEeCHOMY BUKOPMCTaHHI KOLITIB Ha
PaxyHKy Ta/abo MnaTi>xHoMy 3acobi;

12.2.6. akw,o Paysera cTaHe BigoMo npo KpadixkKy abo BTpaTy MnaTixHOro 3acoby; B pasi NnigTBepOXEHHSA
hakTiB abo BUHUKHEHHSA Nifo3p y He3akoHHOMY nNpuabaHHi abo HeCaHKLiOHOBAHOMY BUKOPUCTaHHI
MnaTi>xHoro 3acoby; B pa3i NniagTeepa>eHHs hakTiB abo BUHUKHEHHS Mifo3p, WO NepcoHani3oBaHi 3acobu
6e3nekun MnaTi>kHOro 3acoby (BkaYato4m 3acobu nigTeepa>eHHs ocobun) ctannm Bigomi abo HUMM MOXKYTb
ckopucTaTucs TpeTi ocobu; B pasi BUHUKHEHHS 06r'pyHTOBaHUX Nigo3p, WO rpoLoBMMmK KowTaMm Ta/abo
MnaTi>xHUM 3acobOM MOXXYTb HE3AKOHHO CKOpUCTaTUCS TpeTi ocobu, abo PaxyHok Ta/abo MnaTi>xHW 3aci6
MO>Ke BUKOPUCTOBYBaTUCA abo BUKOPUCTOBYETLCA AN 34INCHEHHS 3/I0YMHHOT OiANbHOCTI;

12.2.7. akwo Paysera oTpuMmye nigTBEpOXeHY iHpopMaUito Npo nikeigauito KnieHta abo nopyLueHHs cnpasu
npo 6aHkpyTCcTBO KieHTa;

12.2.8. y Bunagkax, nepeabavyeHnx 3akoHOOaBCTBOM,;
12.2.9. B iHWKX BUNagkax, nepenbayvyeHnx dorosopom abo JlooaTkamm 00 HbOroO.

12.3. BkazaHui B NyHKTI 12.1.6 [JoroBopy 3axif MO>Xe 3aCTOCOBYBATMCS WOA0 KNieEHTa B TOMY BUNagKy, AKLLO
y Paysera € obrpyHToBaHi nigo3pwu, wo KieHT y CBOIN AissNbHOCTI 3aMMa€ETbCS WaXxpanCcTBoM. B Takomy
BMMaAKy, CMOYaTKY KOWTW NMepBUHHKX MNnaTHUKIB Ha paxyHKY KnieHTa 3aMOpOoXXyoTbhCs, i, AKWO KIieEHT He
BMKOHa€E HeobxiaHux fin (He Nnponge AoOaTKOBY nNpouenypy igeHTudikauii, He Npen'aBnTb 3anNNTyBaHUX
OOKYyMeHTiB) abo He HagacTb 06rpyHTOBAaHOro NOSICHEHHS 3a3HAa4YeHOro BUNagKy y BCTaHOB/IEHI TEPMIHMU,
3aMOPOXXKeHi KOWTU MOXXYTb ByTN NOBEPHYTI NepPBUHHUM MNMnaTHUKaM . TakoXX AaHUI 3axih 3aCTOCOBYETLCA B
TUX BUNagKax, Ko y Paysera € po3nopsaa>eHHs MPaBOOXOPOHHMX OPraHiB Ha MOBEPHEHHS 3aMOPOXKEHUX
KOLWUTIiB NepBUHHOMY [MNaTHUKY.



12.4. MeToto obMe)XeHb, BCTaHOBNEHMX NyYHKTOM 12.1 [loroBopy, € 3axnUCT Paysera, iHWKX TPEeTiX 0cCib, a TakoxX
KnieHTa BiA MOXKINBUX hiHAHCOBUX CaHKLiN, 36MTKIB Ta iHWMX Heba)kaHNX HaCigKiB.

12.5. Npo 3axoam, 3a3HayeHi B NyHKTI 12.1, Paysera noBigoMnuTb KnieHTy HeramHo (npotsarom 1 (oaHiel)
roguHK), a NPO MOXKJINBICTb MOBEPHYTU HaneXHi KNiEHTY KowTn — NpoTarom 2 (aBox) pobo4mx AHIB 3

MOMEHTY NPUMNHEHHSA Haf4aHHA NOCAYr, 32 BUHATKOM BUMNAAKiB, KON HaflaHHSA TaKol iHPopMaLlii Moxxe
npu3eecTn Ao nocnabneHHs 3axonis 6e3nekn abo 3abopoHEHO 3aKOHOM.

12.6. Y pa3i BUHMKHEHHS 0br'pyHTOBaHOI Nifo3pu, wo Yepes KnieHTa abo PaxyHOK KnieHTa 34iNCHIOETLCA
BiAMMBAHHSA KOLITIB, piHAHCYBaHHS Tepopu3My abo iHLWa 3104NHHa AisnbHICTb, Paysera mae npaBo 6e3
MOACHEHHS NPUYMH Ta NoNepeaHbLOro NoBiAOMJIEHHS YaCTKOBO abo MOBHICTIO MPUMUHUTY HaJaHHSA MOCayr
KnieHTy Ha cTpok 30 (TpnAausaTh) OHIB, 3 NpaBOM NPOAOBXXYBATU TEPMiH HEOBMEXKXEeHY KiNbKiCTb pa3iB, MOKK
3BUHYBaY€eHHSA He ByayTb MOBHICTIO 3HATI abo nigTBEPAXKEHI.

12.7. dkwo y Paysera BuHukNa obrpyHTOBaHa nifospa, wo 6ys 34incHeHU 310M PaxyHKy KnieHTa, Paysera
Ma€e npaso 6e3 nonepeagHbLOro NOBiAOMJIEHHS YaCTKOBO abo MOBHICTIO MPU3YNMUHUTWN HadaHHSA nocnyr KnieHTy.
Mpu3ynMHUBLLK HagaHHA NOCAYr Ha 3a3HaYeHin nigcTasi, Paysera noBigoMnTb Npo ue KnieHTa Ta HagacTb
iHpopMaLito Npo Te, AKi Ail KNiEHT MOBUHEH BUKOHATK A4 BiAHOBMAEHHS HadaHHA nocnyr KnieHTy.

12.8. Paysera npununHse 61okyBaHHA PaxyHKy Ta/abo MnaTixxHoro 3acoby (abo 3aMiHIOE NOro HOBUM
MnaTi>xHUM 3acoboM), Konm NpuUnHM ansa 61o0KkyBaHHSA PaxyHKy Ta/abo MnaTixkHOro 3acoby ycyBatloTbCS.

12.9. PaxyHok Ta/abo MnaTixxHnN 3acib 610KyeTbCA 3 iHiLiaTUBM KnieHTa, aKWwo KnieHT 3BepTaeTbCA B Paysera
3 BiANOBIAHMM NPoXaHHAM abo noBigomMANeE, Wo HagaHnn KnieHToBi MnaTixxHuin 3acié 6yno BukpaneHo abo
iHWKM criocobom BTpayeHo, abo rpoLwoBi KowTn Ha PaxyHKy Ta/abo MnaTixxHW 3acib BMKOpMUCTOBYETbLCS abo
MO>X€ BUKOPUCTOBYBATUCHA HE3AaKOHHUM criocobom. Paysera Ma€ npaBo BMMaraTu, wob npoxaHHA KnieHTa
6nokyBaTn PaxyHok Ta/abo MnaTixxHWI 3acib, npen'asneHa ycHo, Ni3Hiwe byna niaTBepA>keHa NMcbMoBo abo B
IHWWA NpURHATHWIA onsa Paysera cnocib. Akwo PaxyHok Ta/abo MnaTixxHun 3acié 6yno 3abnokoBaHoO 3
iHiLiaTMBK KnieHTa, Paysera Mmo)xe aHyt0BaTK BJ10KYBaHHSA nLLe OTPUMAaBLLUN NMCbMOBE NMpoxaHHsa KnieHTa abo
3aCTOCYBaBLUM iHLWI NpoLenypyn BCTAaHOBJIEHHA 0cobn KnieHTa, 3a BUHATKOM BMNaAKiB, Koau [loroBopom
nepepnbayeHo iHwe. Paysera Ma€ npaBo NoMiHATK 3absiokoBaHUI MNnaTiXXHWI 3acib Ha HOBUA.

12.10. Paysera He Hece BignNoBifanbHOCTI 3a 36UTKW, NoHeceHi KNiEHTOM B pe3ynbTaTi NPU3ynMHEHHS NOCAyT,
6,10KyBaHHSA PaxyHKy Ta/abo MnaTi>kHOro 3acoby, a TakKoXX iHWNX i, AKWO 3radaHi gii 0ynm 3gincHeHi B
nepenbayveHomy [lorosopoM abo [logaTKamMm NopsAAaKY Ta 3a YMOB i Ha MigcTaBax, BCTAHOB/EHUX 3rafgaHnmm
NOKYMeHTaMu.

12.11. BignoBigHoO 00 BCTAaHOBJIEHOI0 3aKOHOA4ABCTBOM MOpsAKy, Paysera Ma€ npaBo 3aTpMMaTn KOLWTU
MnaTi>xHOT onepalii Ha TepmiH Ao 10 (necaTun) poboynx AHIB abo Ha 6inbL TpuBanum TepMiH, nepenbayeHnin
3akoHonaBcTBOM, [loroBopoM abo [logaTkamMu 00 HbOrO.

12.12. KnieHT Ma€ npaBo po3ipBaTu [Orosip B 04HOCTOPOHHLOMY Nopsaaky 6e3 3BepHeHHS A0 cyny, MMCbMOBO
nosigomMmeLUKM Npo ue Paysera 3a 30 (TpnousaTb) KaneHa4apHUX OHiB 00 po3ipBaHHA. [licnsa po3ipBaHHSA
Horosopy KnieHTOM, BUAaHi e/IeKTPOHHI rpoli noBepTatoTbCcsa KnieHTy B NopsaaKy, BU3Ha4eHOMY B [LoroBopi.
Paysera mae npaBo BigKnacTu po3ipBaHHA [loroBopy Ha nepion, HeobXigHWU ONA 3aBEPLUEHHS BCiX BHYTPILLUHIX
npouenyp i NnepeBipoK, MOB'A3aHUX i3 MPUMUHEHHSAM LOrOBIPHUX BiAHOCUH.

12.13. Paysera Ma€ npaBo po3ipBaTu uen foroeip Ta [ooaTKnM A0 HbOrO B OAHOCTOPOHHLOMY NMOPAOKY, a
TaKoXX BigMoBUTUCA HagaBaTu MNocnyru 6e3 BkasaHHSA NMPUYNH, NOBIAOMMBLUM NMPO Le KnieHTa 3a 60
(wicTpoecaT) aHiB cnocobamu, nepeabaveHnmn B po3gini 10 gaHoro florosopy. KpiMm Lboro, Paysera Tako)X Mae€
npaBo po3ipBaTu Uen Oorosip Ta ooaTKn 40 HBOro B 0GHOCTOPOHHLOMY MOPAAKY, @ TaKOX BiAMOBUTUCSH



HapaBaTu Mocnyrn KnieHTy y 3B'A3KY 3 NpnYnHaMm, 3a3Hav4eHMIN B NMyHKTI 12.2 [lorosopy, NoBigOMUBLLN MPO
ue Knienta 3a 30 (TpnausATe) AHiB cnocobamun, nepenbavyeHnmu B po3aini 10 gaHoro Jorosopy. Y Tux
BMNagKax, Koaun 3'9COBYETbLCS, WO KNIEHT, KOPUCTYOUYNCb PaxyHKOM, 3alMMa€ETbCA 3/104MHHOIO Ta/abo
He3aKOHHOIO ianbHicTio, Paysera mae npaBo posipeaTu [lorosip, nonepeguswmn Npo ue KnieHta 3a 5 gHiB.

12.14. Y pasi po3sipsaHHa [orosopy, Paysera cnucye 3 PaxyHKy KnieHTa rpoloBy CyMy 3a HagaHi KnieHTy
Mocnyrun, a TakoX BuUMayeHi gep>kasi abo iHWKM TpeTiMm ocobam wiTpadm, neHi Ta iHWi 36UTKK, aki bynu
rnoHeceHi Paysera 3 BMHM KnieHTa. Y pa3i, Akwo Ha PaxyHkKy (abo PaxyHkax) Paysera KnieHTa HegoCTaTHbO
KOLUTIB 415 NOKPUTTHA ONUCaAHUX B AaHOMY NYHKTI BUTpaT, KNieEHT 3000B'A3y€ETbCA NepepaxyBaTn HeobXigHy
CyMy Ha BKa3aHWI Paysera paxyHOK He Ni3Hiwe, Hi>xK MpoTarom 3 (Tpbox) poboynx gHiB. Skwo Paysera byne
noBepHyTa YaCTMHa CyMu, L0 BMMNadYeHa TpeTiMm ocobam, Paysera 3060B'A3yeTbCSA HEranHO MOBEPHYTU AaHY
cymy KnieHTy.

12.15. Po3sipBaHHA eHepanbHOro AOroBopy He 3BiNIbHSE KNiEHTa Bif HaNneXXHOro BUKOHaHHS BCix 3060B'A3aHb
Mo BigHowWweHHIo Ao Paysera, WO BUHMKAM OO0 MOMEHTY po3ipBaHHS [orosopy.

12.16. Micna po3ipBaHHsa [loroBopy Paysera 3 KnieHTom, KnieHT 3060B'A3aHnn BUbpaTn cnocib sunnaTun
HassBHUX €NeKTPOHHUX rpoLlen. KNieHT 3rogeH 34incH1UTM by ab-aki Ail, HeobxigHi 4na BUKyny eneKTPOHHUX
rpoLuen, i po3yMie, LLO TaKMM YUHOM Paysera nparHe 3HU3WTW PU3MK WaxpancTea Ta BignoBigaTn BMMOram
wo4o NpoTuaii BiAMMBaHHIO FPOLLEN Ta iHLWUMM BMMOraM 3aKOHY.

12.17. 9kwo nicng posipeaHHa [lorosopy Mix Paysera Ta KnieHTom, KnieHT He Bubupae cnocoby Bukyny
HasBHUX eNEeKTPOHHUX rpoLwen Ta/abo He BUKOHYE A04ATKOBOI Mpoueaypu ineHTudikauii KnieHta gns
nigBULLEHHS NiMiTiB (aKwo ue HeobxigHo), Paysera moxxe (ane He 3060B'A3aHa) BUKYMUTK €1€KTPOHHI rpoLui
KnieHTa ogHMM i3 cnocobiB BUKyny rpowien , LOCTYNHUM Ha MOMEHT BUKYMY €NeKTPOHHUX FPOLUEN.

13. lNepeHeceHHd PaxyHKy Paysera

13.1. KnieHT, aknn baxxae, wob noro PaxyHok 6yno nepenaHo iHWOMY rMocTavyasbHUKY MAATiXXHUX NOCAyT,
MOBUHEH 3BEPHYTUCS 3 BiAMNOBIAHUM NpoxaHHAM. MNpoxaHHAa KnieHTa npo nepepayvy PaxyHKy iHWOMY
rnocTavasibHUKY MAaTiXKHUX NOCAYr Ma€ BiANOBIigaTVU BMMOraM KpaiHu, B SKin 3HaXo4UTbCS fileH30BaHa
KoMnaHis Paysera, wo 3apeectpyBana KnieHTa, Ta/abo npaBoBuM akTaMm EBponericbkoro Coto3sy.

13.2. Y BUHATKOBUX BUNagkKax Paysera Moxe rnepeHecTn PaxyHoK KnieHTa i3 ogHi€l niLeH30BaHOI KOMMaHil
Paysera, wo 3apeectpyBana KnieHTa, 00 iHWOI JiueH30BaHOoI KoMMnaHil Paysera. Y Takux Bunagkax
nepeHeceHHs PaxyHKy 34iMCHI0ETLCA 6e3 okpeMoi 3roam KnieHTa Ta 6e3 3acTocyBaHHSA npoueaypu
rnonepenHbLOro rnoeigomMmneHHs KnieHta, susHa4veHoi B 10 po3gini Jorosopy.

13.3. NepeHeceHHA PaxyHKy y BUNagKax, 3a3Ha4yeHunx y nyHkTax 13.1-13.2 [lorosopy, Paysera 34ilCHIO€
6E3KOLTOBHO.

14 KoHMIAEHUINHICTb Ta 3axXUCT OaHWX

14.1. CtopoHun 3060B'sa3yt0TbCA 36€epiraT TEXHIYHY Ta KOMepUIinHY iHhopMaLito OANH OQHOro, 3@ BUHATKOM
3arasibHO4OCTYMNHOI iHPOopMaLUil, ska cTana Bigoma CTOpoHaM B XOAi BUKOHAHHSA [loroBopy, a TakoX He
nepepnasaTuh gaHy iHhopMauito TpeTiM ocobam 6e3 NncbmMoBOi 3roan iHWoi CTopoHn abo ii ynoBHOBa)KeHMX



npencTaBHUKIB.

14.2. KnieHT 3rogeH Ha 06pobky noro MNMepcoHanbHMX AaHux Paysera 3 meToto HagaHHA KnieHTy nocnyr
Paysera Ta 3[iNCHEHHSA iHWMX 3060B'A3aHb BiANOBIAHO A0 Lboro Jorosopy. CTopoHu 3abe3nevytoTb besneky
MNMepcoHanbHUX OaHUX, OTPUMAHUNX B XO4i BUKOHAHHSA LbOro [lorosopy.

14.3. TepMiHu 36epiraHHA Ta NuTaHHA 6e3nekun MNMepcoHaNbHNX OAHMUX pernaMeHTyoTbCa [looaTKoOM A0
Horosopy «loniTNKa 3axXNCTy AaHUX», 3 AKUM KNiEHT 03HAaNOMUBCS, 03HAMOMUB CBOIX NpeACTaBHUKIB Ta
MOJIOXKEHHSA IKOro 3060B's13aBCS 4OTPUMYBATUCS.

14.4. KnieHT 3060B'AA3y€eTbCA 36epiraTn B TAEMHUL Ta He PO3roJsiollyBaTK XXOOHUX CTBOPEHUX HUM abo
HagaHUX NoMy B paMKax Lboro [lorosopy MNaponis abo iHWNX nepcoHanizoBaHnx o3Hak 6e3nekn MnaTixKHNX
3acobiB TpeTiMm ocobaM, a TaKoXX He A03BOAATU iHWKUM ocobaM KOPUCTYBaTUCA NOCAyramMu Bif iMeHi KnieHTa.
KnieHT 3000B'A3yETLCS 03HANOMUTU 3 LIIED BMMOIOIO BCiX CBOIX NMpeAcTaBHUKIB, SKMM HagaHo 4u 6yae HagaHo
y ManbyTHbOMY NpaBo A0CTYyny A0 PaxyHKy KnieHTa, Ta BUMaraTu Bif, HUX NOro BUKOHaHHA. AKWwo KNieHT He
[OTpMYyBaBCA Lboro 3060B'a3aHHA Ta/abo Mir, ane He 3anobir ubomy, Ta/abo BYMHMB Taki Ail HABMUCHO abo 3
BEJINKOI Heobepe)XHOCTI, BBAaXXKAETbCSA, L0 NiakAoYeHHA 0o O61iKoBOro 3anmncy Ta KOPUCTYBaHHSA
BiAMOBIAHMMN NocnyraMmu Paysera 34iNCHIOETLCA Big iMeHi KnieHTa. Y ubomy Bunagky KnieHT Hece BCHO
MOBHOTY BiAMNOBIAANbLHOCTI 3@ MOHECEH|I HAM Y 3B'A3KY 3 UMM 36UTKM Ta 3060B'A3yE€TbCSA BiALLKOAYBATU iX
iHWKWM ocobaM, AKLLO BOHM 3a3Haan iX BHACNiAOK 3a3Ha4vyeHux Ain KnieHta abo noro 6e3aianbHOCTI.

14.5. dkwo Maponb Big O6nikoBoro 3anucy abo iHwi Maponi 6yayTb 3arybneni KnieHtom, abo cTtanu Bigomi
TpeTim ocobam He 3 BUHM KnieHTa abo Paysera, a TakoX B TOMY BUMNaAKy, SKLWO BUHUKAA abo MOXKe BUHUKHYTU
peasibHa 3arpo3a Obnikosomy 3anucy KnieHTta, KnieHT 3060B'A3y€ETbCA HEranmHO (He Mi3Hile, HiXX B MPOTArom
0HOro KajsleHgapHoro AHS) nosigoMmnTK Npo e Paysera cnocobamm, 3a3HavyeHnMun B po3aini 10. Paysera He
byne HeCcTn BiANOBiAaNbHICTb 3@ HacNiaAKKW, AKLWo KNiEHT He noBigomMme Npo noaibHMin Bunanok Paysera.

14.6. OTpuMaBLUM NMOBiIJOMNEHHS Bif KnieHTa, K BKa3aHo B NyHKTI 14.5 uboro lorosopy, Paysera HeranHo
obmexxye goctyn no Obnikosoro 3anuncy KnieHta Ta/abo no O6nikosoro 3anucy MNpeacrtaBHnka KnieHTa Ta
MPUNNHSAE HagaHHA cBOiX MNocnyr oo Tnx nip, nokn KnieHTy He byae HagaHo abo cTBopeHO HOBUI Maposib.

14.7. Paysera 3BepTa€e yBary KnieHTa Ha Te, WO efleKTpOoHHa nowTa, nos's3aHa 3 PaxyHKoM Paysera, a TakoX
iHWi 3acobun (Hanpuknag, Homep MobinbHOro TenedoHy), AKi Ha po3cyn KnieHTa 3B'A3yt0TbCA 3 PaXyHKOM
Paysera, BUKOPUCTOBYIOTbLCA K 3acobu cninkyBaHHA 3 KnieHToM Ta/abo gnsa ineHTudikauii KnieHta, Tomy ui
3acobu Ta OgaHi NigKAYEeHHSA A0 HMX MOBUHHI 36epiratuca KnieHtom B 6e3neui. KnieHT Hece NOBHY
BiAMOBiAaNbHICTb 3a 6e3neKy NigKAYeHHS 40 CBOEI €/IEKTPOHHOT MOLWTU Ta iHLWNX BUKOPUCTOBYBAHMX HUM
3acobiB, a Takox MaponiB NigKNOYeHHS A0 HUX. [Maponi € KOHMIAEHUINHOW iIHPOPMaLLIEID, 3a PO3rO/IOLWEHHS
SKOT Ta 3a BCi onepadil, 34incHeHi nicnga BBeaeHHA MNMaposio, BUKOPUCTOBYBAHOIro KnieHToOM y BignoBigHOMY
O6nikosomy 3anuci abo iHwoMy MnaTi>xHOMY 3acobi, Hece BigNoBiAaNbHICTbL caM KnieHT. Paysera pekomMeHaye
3anam'ataTu Maponi i He 3anNucyBaTn iX, @ TAKOX He BBOAUTM iX B 3acobu, Ae BOHN MOXYTb CTaTW OOCTYNMHUMMU
iHWKM ocobam.

14.8. Paysera ma€ npaBo nepenaBaTu BClo 3ibpaHy Ba)knmBy iHopMaLito Npo KnieHTa Ta NOro LisNbHICTb
MPaBOOXOPOHHUX OPraHiB, iIHWNM gep>xaBHMM yCcTaHoBaM ([lep)xaBHin nogaTkosin iHcnekuii (VMI), ®oHay
couianbHoro ctpaxyBaHHsa (SODRA)) Ta iHWWM ¢iHaHCOBMM yCTaHOBaM, AKLLO Takuii 060B'A30K
BCTAHOBJIIOETLCA 3aKOHOAABCTBOM, @ TAaKOXX 3 METOK BU3HAYUTHU, YN HE NOPYLUYETbLCA Len Jorosip abo
BiAMNOBiQHI MPaBOBi aKTW.

14.9. KnieHT Hapae Paysera npaBo 6e3nocepenHbLo abo Yepes TpeTix ocCib BXXMBaTK BCix HeObXiaAHUX 3axoni.,
BKJ1I0YAO4U, afie He obMeXXyto4nchb, NogaHHA HeobXxigHMX 3anuTiB TpeTiMm ocobamM OnsA nNigTBEPOXEHHA 0cobu
KnieHTa Ta [OCTOBIPHOCTI iHWWX HagaHux KnieHToM gaHunx (Hanpukaag, 4O PeECTPY opuanydHux ocib, cncrtemm
rnepeBipKW AINCHOCTI iAeHTUdIKaULINHNX LOKYMEHTIB i T.M.).


https://www.paysera.ro/v2/uk-RO/kontrakt/polityka-bezpeky-2020

14.10. Paysera 3BepTa€ yBary Ha Te, WO Yy BCiX BUNagKax, BUCTyNakym noctavyalbHUKOM NAaTiXXHUX NOCayr
KnieHTa, Paysera He Hafa€ Ta He NPONOHYE Higkux nocnyr Ogep >xyBady, Nokn Ogep>xyBay He cTaHe KnieHTom
Paysera.

14.11. Paysera Ma€ npaBo 3anncyBaTun TesiehoHHi po3moBm 3 MNMpeactaBHNKamm KnieHToMm. CTOPOHM 3roaHi, Wwo
3anucum TenedoHHUX PO3MOB, @ TaKOX NMOBIAOMJIEHHS, NepefaHi NOWTO Ta iIHWWUMU TENEKOMYHIKaLinHUMK
3acobamMu, B TOMY YUCAI N0 €NeKTPOHHIN NOWTi, MOXXYTb BUKOPUCTOBYBATUCS SK O0Ka3n Npu BUpPiLLEHHI cnopis
Mi>x KnieHToMm Ta Paysera. [laHnMm [loroBopoM KnieHT nNigTBEpAXKYE, LLO PO3yMi€ Ta 3rogeH 3 TuM, Wwo Paysera
MO>XXe 3anucyBaTu TenedoHHi po3MoBn 3 MNpeacTtaBHMKaMn KnieHTa. KNieHT Tako)X Ma€e NpaBo 3anucyBaTu Ta
36epiraty 3anmcm TenedoHHNX PO3MOB, a TaK0XX iHLIY KOpPeCnoHAEeHLUI0 B 3aKOHHUX Uinax, nepenbayeHnx
MONITUKOIO 3aXNCTY Ta 06pobKM NnepcoHanbHMX AaHuUX KnieHTa.

14.12. KnieHT 3roaeH 3 TUM, WO Oro Homep PaxyHKy Ta NiaTiKHi gaHi, HeobxiaHi ons 3niNCHeHHS
MnaTi>xHOro nepekasy, MoOXyTb ByTu BMsAB/EHI Ta BigobpaxkeHi iHWoMy KopuctyBayeBi Paysera, aknin mae
HaMmip 34incHUTK MNnaTixXHU Nnepekas3 KnieHTy. Taki faHi BigobparkaloTbCs, KON KopucTyBay Paysera BBOAUTb
nigTeBepoXXeHun ineHTUgikatTop KnieHta (Ha3By lopuanyHoi ocobn, Homep 6aHKIBCbKOro paxyHKy, agpecy
€1IeKTPOHHOI nowTn abo Homep TenedoHy).

14.13. Oani KnieHTa 3a 3rogn KnieHTa Tako)X MOXYTb ByTn nepenaHi ycTaHOBaM, WO HaAaloTb MOCAyrn
iHiLitOBaHHA NnaTexxy Ta iHpopMaLii No paxyHKy. Paysera Ma€e npaBo He HafaBaTW TakKUM yCTaHOBaM AOCTYyN
00 PaxyHky KnieHTa 3 06'eKTMBHUX Ta 06rpyHTOBaHUX NPUYNH, NOB'A3aHNX 3 HEaBTOpPU30BaHUM abo
He3aKOHHMM CNoCcobOoM, IKMM YCTaHOBU, LLIO HaAaloTbh NOC/YrK iHILiIIOBAaHHA NiaTexXy Ta iHopMaulii no
paxyHKy, oTpUMann focTyn 0o PaxyHKy, BKaO4Yalo4n HeaBTOpPM30BaHy iHiliauito MnaTi>xHOT onepauii. B Takunx
BMNagkKax Paysera iHpopMye KnieHTa npo Te, WO AOCTYN 00 paxXyHKy He 6yB HagaHWN, | BKa3yE NPUYNHN 4N
BiAMOBM B AoCTyni. Taka iHopMauis, N0 MOXXJMBOCTI, HAQAETLCA Nepen BiAMOBOI B OOCTYMi, ane He ni3Hiwe,
Hi>K Bigpasy nicns BiAMOBW B AOCTYMi, 3@ BUHATKOM BUMaAKiB, KON HafaHHA Takoi iHhopMaLil Moxxe
nocnabutun 3axoamn 6esnekn abo 3abopoHeHa 3aKOHOM.

14.14. 3 meTOl0 3aXUCTY 3aKOHHUX iHTepeciB Paysera faHi KnieHTa MoXXyTb 6yTn nepenaHi 3Ml, konun KnieHT
3BepHyBCA A0 3MI, He ckopucTaBLINCL crnocobaMm 3axXNCTy CBOIX NpaBs, 3a3Ha4YeHNMU B NMyHKTI 16.6 Jorosopy, i
KoM HagaHa 3MI iHgopMaLisa Npo chip He BianoBigae iHhopMaUii, AKy Ma€ y CBOEMY po3nopsa>XeHHi Paysera,
Ta WKoAWUTb Ainosin penyTauii Paysera.

15. BignosiganbHICTb CTOPIH

15.1. KoxxHa CTopoOHa Hece BiAnoBifanbHICTb 3a byab-aKi wTpadu, NneHi Ta iHWi 36UTKK, O BUHNKAOTb B
iHWoOoi CTOpOHN y 3B'A3KY 3 BYMHEHUM CTOPOHOIO NOopyLeHHAM uboro [lorosopy. BuHHa CTopoHa
3060B'A3y€eThCA BiawWKoayBaTn 6be3snocepenHi BUTpaTn, NoHeceHi iHWoto CTOPOHO y 3B'A3KY 3i 3ragaHoto
BiAMOBiAanbHICTIO. BignosiganbHicTb Paysera BignosigHo A0 uboro [lorosopy B 6yab-AKMX BUNagkKax
0bMeXYETbCA HACTYMHMMUN MNOJIOXKEHHAMN:

15.1.1. Paysera Hece BignoBifanbHICTbL Nnwe 3a 6e3nocepenHi 36UTKK, cnpudnHeHi besnocepenHim Ta
iCTOTHMM nopyweHHaM [lorosopy Paysera, i Tinbku 3a Ti 36UTKK, aki mornm 6yTn nepenbayeHi Paysera nig 4ac
nopyLweHHsa Jorosopy;

15.1.2. koMmneHcauisa Paysera 3a 36UTKHU, WO BUHMUKAM BHACNIAOK MOPYLUEHHS HEO LbOoro [loroBopy, He MoXxe
nepesunlyBaTn cepeaHbol CyMun KoMiCinHuUX naaT 3a ocTaHHi 3 (Tpwn) micaui, aki KnieHT 3annatme Paysera 3a
HagaHi mocayrun. Lle obMe)KeHHA CTOCYETLCA BCiX Pa3oM y3ATUX NMOPYLUEHb, AKi Bynn BYMHEHI 3a Len Micaub.



AKLo cepenHa cyma 3a 3 (Tpu) Micaui He moxke ByTn po3paxoBaHa, KOMMEHCaLUIs HeE MOXKe NepeBnLlLyBaTH
2000 EUR (gBi Tncsvi eBpo) abo ekBiBaNeHTHOI CyMIM B iHLWIA BaflOTi (SKLLO NOCAYr HadatloTbCs B iHLLUIN
BatOTI);

15.1.3. Paysera He Hece BiAMOBIAANIbHOCTI 3a HeEOTpMMaHHS KnieHToOM NpubyTKy Ta AOXO0AiB, BTpaTy penyTauii
abo 6izHecy, 6baHKpyTCTBO KNi€HTa, a Tako)X NOHeCceHi KnieHToM HenpaMmi 36nTku;

15.1.4. obMexxeHHSA BiANoBiAanbHOCTI Paysera He 3aCTOCOBYBaTUMYTbCS, SKLLO Taki obmexxeHHs 3ab0poHeHi
YUHHUM 3aKOHOAABCTBOM.

15.2. Paysera He rapaHTye 6e3nepepBHoi pob6oTn CnucTtemmn, TOMy Lo Ha poboTy CUCTEMU MOXKE BMJIMHYTU
(nepewkon)xaTtn) pag GakTopiB No3a KOHTpPoseM Paysera. Paysera 3060B'a3yeTbCA OOKNACTU BCiX 3yCUb AN
3abesnevyeHHs 6e3nepebinHoro pyHkKUioHyBaHHA CncTtemun, ane Paysera He Hece BiAMoOBIAaNbHOCTI 3a
HacnigKKW, WO BUHNKAIOTb B pe3ysbTaTi Henonafok B CUCTEMI, AKLWO TaKi HEMNOMagKN BUHUKAOTb HE 3 BUHM
Paysera.

15.3. Cuctema MoXXe He npaLuloBaTh 3 NPUYNH No3a KOHTpPoseM Paysera, i Paysera He Hafa€ KOMMeHcauilo y
3B'AI3KY 3 HemoJslagkaMu, Ko cuctema byna goctynHa npoTtarom Binbwe 99% (oeB'AHOCTO AEeB'ATU BiACOTKIB)
BCbOro Yacy Npu po3paxyHKy cepefHboro 4yacy He MeHue, HixK 3a 3 (Tpu) micsaui.

15.4. OnepauinHnmm 36o0amMm Cnctemm He BBaKatoTbCH BUNagKn, Koam Paysera TMM4acoBo, asie He Binblue, Hix
Ha 24 (oBaguUSaTb YOTUPK) rognHu, obmexxye noctyn Ao Cuctemm y 3B'sa3Ky 3 poboTamMum No BAOCKOHAJIEHHIO
CncTtemun Ta iHWMMK NOAIOHMMN BUNaaKaMm, a TakKoXK, KOJIM NPo Taki BuNnagkn Paysera nosigomnsie KnieHTy He
MeHbLUe, HiXX 3a 2 (ABa) KasleHOapHUX OHi.

15.5. Paysera He Hece BiANoBiAaNbHOCTI 3a:

15.5.1. cnucaHHA Ta nepekas KowTiB 3 PaxyHKy Paysera, a TakoX 3a iHwWi MnaTi>Hi onepauii 3 rpowoBnMm
KowTamMn Ha PaxyHKy Paysera KnieHTa, fAKwWo KnieHT He 3axnucTumB cBoiX MaponiB Ta /abo ineHTUdikaLinHnX
3acobiB, B 3B'AA3Ky 3 YMM BOHW CTaaM Bi4OMI iHWNM ocobaM, a TaKoXX 3a 3/104MHHI Ail Ta onepauii TpeTix ocib,
3[4iNCHeHi 3a gonomorot nigpobneHnx Ta/abo HeneritTMMHUX OOKYMEHTIB abo OTpMMaHUX HE3aKOHHUM
cnocoboM faHux;

15.5.2. noMmnnkun 6aHkKiB, MNATI>XHUX CUCTEM Ta iHWKMX TPETix 0cCib, a TaKo)X HECBOEYACHO 34iNCHEHI HUMU
naaTexi Ta 3aTpMMaHi KowTu;

15.5.3. Hacnigku, WO BUHNKAIOTL Y 3B'A3KY 3 NOPYLUEHHSAM BUKOHaHHSA Byab-aKnx 3060B'a3aHb Paysera 3
MPUYNH, BUKJINKaGHNX TPETbLOIO CTOPOHOIO, LLIO HE KOHTPOJIIOETLCA Paysera;

15.5.4. HaCcnigKW, WO BUHNKAIOTb B pe3ysbTaTi 3aKOHHOro po3ipBaHHa Jorosopy abo obmMexxeHHs O6nikoBoro
3anmcy, a Takox obrpyHToBaHoro obme>keHHs abo NpUNMHEHHS HadaHHA YacTuHu MNocnyr;

15.5.5. ToBapwu Ta nocnyrun, npnabaHi 3a gonomorot PaxyHKy Paysera, a TakoX 3a HEBMKOHaHHS yMOB
norosopy abo iHLWOi yroan iHWOW CTOPOHOMO, 3 Koo KnieHT po3paxoByeTbCs Yepe3 PaxyHok Paysera;

15.5.6. HEBMKOHAHHSA BNAaCHUX A0roBipHUX 3060B'A3aHb Ta 36UTKK, AKLLO 3060B'93aHHA He By BUKOHaHi abo
36uTOK BYB HaHEeCEHUI NP BUKOHaHHI Paysera 3060B'a3aHb, nepenbayeHnX 3aKOHOM.

15.6. KnieHT 3aneBHsE, wo byab-aKi aii KnieHTa, noB'sA3aHi 3 BUKOHaHHAM Lboro [JoroBopy, BignoBigatoTb
YMHHOMY 3aKOHOOaBCTBY.

15.7. KnieHT Hece MOBHY BiANOBiAaNbHICTb 3a OOCTOBIPHICTb AaHWX, AOPYYEHb Ta OOKYMEHTIB, HagaHNX



Paysera.

15.8. Y pa3si, AKwo Paysera cTa€ BiAOMO NpPO HeCaHKLUioHOBaHY MnaTiXkHy onepauito, Paysera HeramHo, ane He
Mi3HiwWe, HiXX 00 3aKiHYeHHSA HAacTynHoro pob6o4oro oHA NoBepTaE CyMy HeCaHKLioHOBaHOI MnaTixKHOI onepauii
KnieHTy Ta, B pa3i HeobxigHocTi, BioHOBAOE BanaHC PaxyHKy, 3 SKOro HecaHkLioHoBaHa lMnaTi>KHa onepauis
6yna 34incHeHa, 3a BUHATKOM BUNagKiB, Koawn y Paysera € obrpyHTOBaHi Nigo3pu B WWaxpancTei, i Mpo ui
nigo3pu Paysera NoBiAOMNAE HarNA40BUA OpraH.

15.9. KopucTtyBad Mo)xe HeCcTn 36MTKK, WO BUHMKIN B pe3ybTaTi HeCaHKLiOHOBaHUX MnaTi>XHUX onepauin,
AKLLO Li 36MTKW NMOHECEH y 3B'A3KY i3: BUKOPUCTaHHAM BTpavyeHoro abo BukpaneHoro MnaTixxHOro 3acoby;

NPUCBOEHHS MnaTi>xHoro 3acoby, Konm KnieHT He 3aXUCTUB NMepcoHasizoBaHUX 03HaK 6e3nekn (BKoYatoum
3acobu nigTBepaxeHHsa ocobn).

15.10. KnieHT Hece BCi 36UTKN, WO BUHUKNN B pe3ynbTaTi HecaHKUioHOBaHUX MNnaTiXKHUX onepauii, SKLL0 BOHN
BUHMKJ/IN B HbOIO Yyepes 1noro HegobpocosicHi Ail abo HEBUKOHAHHA HMM BHaCNiAOK HaBMUCHUX Ain abo 3 rpyboi
Heobepe)XHOCTi 3 noro 6oky ogHoro abo psAay 3azHa4vyeHMX HUXYe 3060B'a3aHb KrieHTa:

15.10.1. kopucTtyBaTunca MNnaTti>kHMM 3acobom, 4OTPMMYOYNCL BCTaHOBAEHUX LM [loroBopoMm abo [looaTkamu
00 HbOro NpaBwuJ, LLO pPeryatoTb BUAadvyy Ta BUKOPUCTaHHS MNnaTixxHoro 3acoby;

15.10.2. gi3HaBWNCb NPO BTPaATY, KPa4iXKKY, NMPUCBOEHHSA abo He3aKoHHe BMKOpUCTaHHA MnaTixxHoro 3acoby, a
TakKoXX Npo dakTn abo nifo3pwu, Wo nepcoHasnizoBaHi o3Haku 6e3nekn MnaTixkHOro 3acoby ctanum Bigomi abo
MOXYTb BYyTUN BUKOPUCTaHI TpeTiMu ocobamm, HeramHo NoBigoMmMTK Npo Le Paysera abo BKazaHOMy Heto
cy6'ekTy, AOTPMMYIOHNCE NPaBWJ, L0 PEry/oloTb BUAaYy Ta BUKOPUCTaHHSA MNnaTi>xHoro 3acoby, BU3HAYEHUX
uum Jorosopom abo lopaTkamu 40 HbOrO;

15.10.3. oTpumMasLun MnaTixKHMI 3acib, BXXUTN BCiX MOXKANBUX Aii, OO 3aXNCTUTK NMepCoHasi30BaHi 03HaKK
6e3nekn MnaTi>kHOro 3acoby.

15.11. KnieHT 3060B'A3aHUI He pigLlle, HiXX OAWH pa3 Ha MicAub NnepesipaTy iHhopMaLito npo MaaTixkHi
onepaduii, Wo 34iNCHEHHI Ha PaxyHKy, Ta NMCbMOBO NOBifoMNATK Paysera npo HecaHKLioHOBaHi abo
HeHaNeXXHNM YMHOM 3AiINCHeHI MNnaTiXKHI onepauii, a TakoX Npo byab-AKi iHWI NoMuUIKK, po3bi>kHocTi abo
HeTo4YHOCTi y Bunucui. NoeigomneHHs NoBUHHO ByTn nodaHe He Ni3Hiwe, HiXK NpoTaromM 60 (WwicToecaTn)
KaJleHOapHMX OHiB 3 OHSA, Konu Paysera, Ha AyMKy KnieHTa, 34iiCHMNA HeCcaHKLioHOBaHY MnaTixKHY onepauito,
abo MnaTikHa onepauis 6yna 34iNnCHEHA HEHANEXXHUM YUHOM. AKLLO K/IEHT He NMOBIAOMASE NMPO AaHi BUNagku
B 3a3Ha4eHi TepMiHW, BBaXXKa€TbCH, WO BiH 6e33acTepe)xHo 3roaeH 3 NaaTixXHUMK onepauiaMmmn, 34inCHEHNMN
Ha nnaTi>XHOMY PaxyHKy. KnieHT 3060B'a3aHnin HagaTn Paysera 6yab-siKy HasiBHY iHpOpMaLLito PO HE3aKOHHUN
[ocTyn ao PaxyHKy abo iHLWWi He3aKOHHI Aii, NoB'a3aHi 3 PaxyHKOM, Ta BXXUTW BCix HeobXiaHNX 3axoni.,
3a3HaveHunx Paysera, 3 MeTO 40OMNOMNOrTMN B PO3CaiAyBaHHI HE3aKOHHUX LiN.

15.12. CTopoHa 3BiNIbHAETLCA Bif BiANOBiAabHOCTI 3@ HEBMKOHAHHSA 3060B'A3aHb 3a [JOrOBOPOM, SKLLO MOXKE
OO0BECTU, LLO TaKe HEBMKOHAHHSA € HAaCiAKOM BUHMKHEHHA o6cTaBuH HenepebopHoi cnan (hopc-markop),
HasBHICTb AKMX 6yno noBeneHo B NOPSALKY, BCTAHOBJIEHOMY 3aKOHOAABCTBOM. PO BUHUKHEHHS dhopc-
Ma>KoOpHMX 06CTaBUH, L0 MepeLKoaXaloTb BUKOHaHHIO Lboro lorosopy, KnieHT 3060B'a3y€eTbCa NOBIiAOMUTY
Paysera B NTMCbMOBOMY BUIAAA4I MpoTaromMm 10 (aecatu) KaneHgapHUX AHIB 3 OHA IX BUHUKHEHHS. [po
BUHUKHEHHSA hopc-Ma>kopHUX 06cTaBuH Paysera 3060B'a3yeTbcs nosigomMnatu KnieHta no en. nowTi abo 4yepes
Beb-canTn Cncrtemn.

16. BperyatwBaHHA CropiB Mi>K KlEHTOM Ta Paysera. [opsaaok npen'aBeHHa npeTeH3in



16.1. byab-sKi cynepeykmn 3 KnieHtamun Paysera nparHe BUPILLNTN MUPHUM LLUJISXOM, LUBNOKO Ta Ha NPUAHATHUX
ansa o6ox CTopiH ymoBax, TOMY, Yy pa3si BUHUKHEHHS crnopy, Paysera 3aknnkae KnieHTiB B nepLly 4epry
3BepTaTuca 6esnocepenHbo A0 Paysera. Cnopu BUPILLYIOTHCA LLASAXOM ABOCTOPOHHIX NeperoBopis.

16.2. KnieHT Moxe npea'sasutn Byab-aKy npeTeHsito abo ckapry wono naaTiXXHUX NOCAyr, SKi HagarTbCA
Paysera, HaficnaBLUM NOBIAOMJIEHHSA MO €. NowWTi, 3aTenedoHyBaBLLn A0 LleHTpy 06CnyroByBaHHA KNIiEHTIB
abo HapicnhaBww nosigomneHHs Yepe3 Obnikosuni 3anuc MNpeacrtaBHUKa.

16.3. B npeTeH3ii NoBMHHI 6yTn BKasaHi 06CTaBUHN Ta LOKYMEHTU, Ha OCHOBI SKNX NMpea'aBASETbLCA NpeTeH3is.
AkLWwo npeTeH3iA KnieHTa 6a3yeTbCs Ha AOKYMEHTax, AKMMUN Paysera He Bonogi€, Ui ookyMeHTM abo ix kKonii
TaK0>X MOBUHHI ByTn HagaHi.

16.4. Paysera 3060B'A3y€eTbCSA PO3rNsaHYTU NMNCbMOBY nMpeTeH3ito abo ckapry KnieHta Ta HagaTtn KnieHTy
AeTanbHy, MOTMBOBaHY Ta AOKYMeHTasibHO 0brpyHTOBaHy BiANoBigb npoTarom 15 (n'aTHagusaTn) poboynx gHis
3 OHSA OTPUMaHHSA npeTeH3ii abo ckapru. Y BUHATKOBUX BUNagkax, Koan Paysera He Mo>xe HagaTw BignoBigb
npoTtarom 15 pobounx OgHiB 3 He3anexHux Big Paysera npunyunH, Paysera Bianpaensie KnieHToBi nonepenHio
BiAMOBiAb, BKa3aBLUN NPUYMHY 3aTPUMKK Ta TEPMIH, A0 AKoro byae HafaHO ocTaTo4YHy BiAnoBiab. Y 6yab-
AKOMY BUNaAKy, CTPOK HafaHHA OCTAaTOYHOI Bignosiai He nepesunwye 35 (TpuaousaTtn n'atu) pobodnx AOHiIB.
BignoBsiob KnieHTy HagaeTbca crnocobamu, 3a3HadeHUMM B NyHKTI 10.1 [loroBopy, 3@ BUHATKOM BUMaAKiB, KON
KnieHT B npeTeH3ii abo ckap3i BKa3ye, wo ba>kae oTpumaTy BigNosiab iHWumMmM cnocobamu.

16.5. MNpeTeHn3ii KnieHTa po3rnsagatotTbcs Paysera 6€3KoLWITOBHO.

16.6. AkwWwo npunHaTe Paysera pilleHHA He 3a40BOJIbHAE KnieHTa, KNiEHT Ma€e NpaBo CKOPUCTATUCS iHWNMN
3aKOHHMMKW MeTOo4aMM 3aXUCTY CBOIX MpaB Ta NMoAaTwn B HaArA1s40BUIA OpraH CKapry BignosigHo Ao
BCTAHOBJ/IEHOIr0 Har140BUM OpPraHoM MOpPSAAKY.

16.7. Y pa3i HEMOXXNMBOCTI BUPILLNTU CYyNnepeyky MUPHUM LWAAXOM abo 3a A0MNOMOrot iHLWMX No3acygoBuUX
MeTOoAiB BperyJsiloBaHHSA CropiB, CMip BUPILLYETLCA B CY40BOMY MOPSAAKY 3a MiCLEeM 3HaxoO )XeHHs Paysera y
BCTAHOBMEHOMY 3aKOHOM MOPAOKY.

16.8. NaHwuin Oorosip, noro JogaTku Ta BigHoCUHM CTOPIH, SKi He Bpery/aboBaHi UMM JOroBopoM, peryaioTbCs
3aKOHOOABCTBOM KpaiHW, B AKill 3HaX0QUTbCA JliLeH30BaHa KOMMaHia rpynu Paysera, Wo 3apeecTpyBasla
KnieHTa, BKAOYaO4M BUNagkKn, Koam BUpilleHHA crnopy Mixk KnieHTom Ta Paysera nignagae€ nig lopncankuito
CyAY iHLWWOI Aep>xasu.

17. 3aK04YHI MONOXKEHHY

17.1. KoxxHa i3 CTOpiH NigTBEPAXKYE, LLO BONOAIE BCiMa HeOBXiAHUMM 3rifHO YNHHOIMO 3aKOHOA4ABCTBA
003BOJIaMN Ta NiLEH3IAMN A9 BUKOHAHHA i, HeobXigHNX 018 BUKOHAHHSA UbOoro Jlorosopy.

17.2. Ha3Bmn po34iniB Ta cTaTen uboro [1oroBopy npusHa4veHi cyTo ang 3py4HocTi CTOpiH Ta HE MOXYTb
BUKOPUCTOBYBaTUCA A1 TAYMa4yeHHs noaoxeHb [lorosopy.

17.3. CTOpOHM CaMOCTINHO HeCyTb BiAMOBIAa/IbHICTb 3@ BUKOHAHHSA BCiX (hiHaHcoBUX 3060B'A3aHb Nepes
[ep>xaBot Ta iHWuMKn cyb'ekTamu. Paysera He Hece BiANOBIAAa/IbHOCTI 3@ BUKOHaHHA (DiHAaHCOBMX 3000B'A3aHb
KnieHTa, a Takox 3a 064MC/IeHHs Ta NnepepaxyBaHHSA NOAaTKIB, AKi 3aCcTocoBYlOTbCA A0 KnieHTa.


https://www.lb.lt/lt/kontaktai#group-464

17.4. Paysera y BCiXx BMNagKax € He3aleXHO CTOPOHO [JoroBopy, ika He KOHTPOJIOE Ta He bepe Ha cebe
BiAMOBIAa/IbHOCTI 3@ TOBap Ta NOCAYru, Ki onnadvyTbca 3a gonomoroto Mocnyr Paysera. Paysera He bepe Ha
cebe BiANOBIAaNbHOCTI 3@ BUKOHAHHSA YMOB YroAmn rnokynuem, nponasuem abo iHWOW CTOPOHOID, AKa YKIada€
yroay 3 KnieHTom.

17.5. KnieHT He Ma€ npaBa nepenasaTu npasa Ta 060B'A3kM 3a UMM [JorosopoM TpeTim ocobam He3
nonepenHbOi NMCbMOBOI 3roan Paysera. Paysera 3anuwae 3a coboto npaBo B Oyab-9KuUiA Yac nepenaT NpaBa Ta
060B'AA3KM 3a UMM [JoroBopoM TpeTim ocobam 6e3 3roam KnieHTa, AKLWO Taka nepenada npasB Ta 060B'A3KiB He
cynepevnTb 3aKOHO4aBCTBY.

17.6. Akwo byab-siKe 3 NONIOXKEHb LbOro [LoroBopy BU3HAETLCSA HEAINCHUM, peLlTa NnoaoXkeHb [lorosopy
3a/MWaTbCA B CUAI.

17.7. NaxHun Ooroeip Habupa€e YMHHOCTI BignoBigHO A0 NyHKTY 2.4 [oroBopy. KNieHT Mo)xe 36epertn TekcT
Horosopy Mif 4ac peectpauii B Cuctemi.

17.8. OaHun Jorosip npeactasneHnn B CUCTEMi Ha AEKiIbKOX MOBaXx. BigHOCHO KnieHTa 3aCTOCOBYETLCA
[orosip Ha Tin MOBI, Ha fAKiN KNiEHT 03HAaNOMKUBCA 3 HUM MNif Yac peecTpauii B Cuctemi.

17.9. BkasaHi B [lorosopi nocusiaHHA Ha canTn Paysera Ta [JogaTKu, WO peryaioloTb HagaHHSA OKpeMnx nocnyr,
€ HeBiA4'EMHOI0 HYaCTMHOK LbOro [loroBopy Ta MOYMHATb 4iATK 419 KnieHTa 3 MOMEHTY no4YaTky
KOPUCTYBaHHSA HUM BiAMOBIAHOI NOC/Yrolto.

17.10 PekBi3nTn KomMnaHin rpynu Paysera:

«Paysera LT», UAB, kog topnandHoi ocobn 300060819; niLeHsia yCTaHOBU eNeKTPOHHUX rpowen Nel BuaaHa
27-09-2012; ycTaHOBOO, WO BUAaNa NiLeH3ito Ta 34iNCHI0E Harnag € baHk Jlinteu (igeHTudikauinHnn Koa:
188607684, agpeca: Totoriy g. 4, LT-01121, BinbHtoc, JIntea, www.lb.It). LaHi npo «Paysera LT», UAB
HaKonu4yTbCA Ta 3bepiratoTbcs B PeecTpi topnanyHmnx ocib JinToBcbkoi Pecnybnikun. binbll aeTanbHy
iHbopMaLito Npo iHLWI KoMMaHil rpynu Paysera, BKJAKOYalo4Ym agpecy roloBHOro ogicy Ta agpecu esieKTpoHHOI
MOWTKN, MO>XXHa 3HANTN TYT.

[eHepasbHWUA OOrOBip MPO HaAaHHA NJaTiXKHUX NOCAYr AN pUANYHUX ocCib (Bepcia aincHa o 16.09.2019)

CeHepasbHMIM AOrOBIip NP0 HaZaHHSA NAATiXXHUX NOCAYr ANs lopnandHmnx ocib (sepcia gie o 01.10.2021)

[eHepaabHWIA AOrOBIpP NPO HafaHHA NAATXXHUX NOCAYTE ANS lopuan4HUX ocib (Bepcia aie no 07.03.2022)

[eHepasbHMI OOrOBIp MPO HafdaHHSA NaaTiXXHUX Nocayr ans 6isHec-kJieHTIB (Bepcia aie oo 01.08.2023)



https://www.paysera.ro/v2/uk-RO/pro-nas/rekvizyty
https://www.paysera.ro/f/bendroji-mokejimo-paslaugu-sutartis-verslui
https://www.paysera.ro/f/GPSA_business_clients_UK_2019.pdf
https://www.paysera.ro/f/GPSA%20business%20clients%20UK
https://www.paysera.ro/f/gpsa_business_uk.pdf

