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[eHepanbHUI OOTOBIP MPO HadaHHSA NAATHKHUX NOCAYT A5
PUONYHUX 0CID

1. 3arasibHi NONOXKEHH4

1.1. JaHnn [oroBip yKNafaeTbCsa M Paysera Ta KnieHTOM.

1.2. NpeameT forosopy: B AaHoMy JloroBopi BU3Ha4aloTbCA OCHOBHI YMOBU Mixk KnieHToM Ta Paysera Ha
MOMeHT peecTpauii KnieHta B Cuctemi, BioKpnTTA PaxyHKyY Paysera Ta BUKOPUCTaHHSA iHWKX nocnyr Paysera.
HopnaTtkamu go [lorosopy, Yrogamu Ta lNpaBunamu, siKi € HEBif'EMHOIO YacTUHOO gaHoro [orosopy,
BW3HA4alOTbCsA YMOBU HaflaHHA nocnyr Paysera, SkKi BCTynaloTb B CUJY MiCAA TOro, K KNieHT 03HanoMnTbCA Ta
MoYHe KoOpucTyBaTuCs BiANOBIAHMMIN nocnyraMmn. KpiMm Lboro lorosopy, BiAHOCUHU MiXX Paysera Ta KiieHTOM,
noB'a3aHi 3 HagaHHAaM lMocnyr, peryaiolTeCa HOPMAaTUBHUMN aKTaMu, WO 3aCTOCOBYOTLCA A0 KnieHTa ,
yKnageHnmmn 3 KnieHTom yrogamu, npasujiaMn, a TakoxX npuHUMnamMmm poscyasimeocCTi, CnpaBeaMBOCTI Ta
YeCHOCTI.

1.3. Nannn Oorosip aBns€ co60i0 BaXKJUBUA JOKYMEHT, KU MOBUHEH By TW peTesibHO BUBYEHUIA KNiEHTOM
rnepL, HiXK KnieHT 3apeecTpyeTbca B CucteMi, BigKpue PaxyHOK B Paysera Ta rno4yHe KOpUCTYBaTUCS iHWLINMU
nocnyramu Paysera. byab-nacka, yBa>xHO npo4ymTanTe yMOBM LbOro [Iorosopy nepu, Hixk 3 HUMU NOrognTUCS.
B naHomy [lorosopi Ta JogaTkax A0 HbOro ONMUCYIOTLCSA NEeBHI PU3NKKU, NOB'A3aHi 3 BUKOPUCTaHHAM Cuctemu, a
TaKO>X HadalTbCA iIHCTPYKLUIi 3 6e3ne4yHoro BMKopucTaHHa Cucrtemu.

1.4. JopaTkn A0 Lboro JJoroBopy BUCTYNalOTb YroAaMu, Ha OCHOBI Skux KnieHT Ta Paysera y3rooxyoTb
KOPUCTYBaHHSA BIAMNOBIAHUMW NOCAyraMu, 3a3HadyeHUMM B logaTkax. 3a3Ha4veHi B JlogaTkax yMOBU €
creuiabHUMK MOJIOXKEHHSMU, WO NPEBaJIOITb MO BiAHOLWEHHIO A0 iHWKWX Mono)XeHb Jorosopy. Konu Knient
MOYMHAE KOPUCTYBATMCA NOCayraMu, SKUMN A0 LbOro Yacy He KOPUCTYBaBCH, B CUJy BCTYNalTb BiANOBiAHI
HopaTku gaHoro lorosopy. SKWO 419 NOYaTKy HafaHHA HOBUX NOCAYr HEOOXiAHO AOAaTKOBO MPONTKH
npouenypy niaTeepa)xeHHs Obnikosoro 3anncy KnieHTa abo HagaTu 00OaTKOBI JOKYMEHTW, HOBI MOCAyru
AKTUMBYIOTbCA TiNIbKUW NiCAS BUKOHAHHA BCiX 3a3HavYeHnx Paysera gin.

1.5. OCHOBHI TEPMIiHMU, LLO BUKOPUCTOBYIOTbLCH B [LOroBoOpi:

MepcoHanbHi paHi - 6yab-aka iHPopMaLis, nos'ss3aHa 3 Gi3nyHow (NpuBaTHOW) ocoboto, ocoba AKoi Bigoma
abo moxxe byTK NMpAMO 4 onocepeaKoBaHO BCTaHOBJIEHA, BUKOPMUCTOBYOYM Taki AaHi, AK: ocobucTumin Koz
(imeHTUdIKaLinHMN HOMep NIaTHMKa NOAATKIB), @ TakoXX oaHa abo 6inblie o3HakM i3n4Horo, disionoriyHoro,
MCUXOJIOTiIYHOr0, EKOHOMIYHOI 0, KYJIbTYPHOIO 41 COLiaJIbHOrO XapakTepy.

Pob6ouun peHb - BCTaHOBNeHUI Paysera aeHb, B skuii Paysera Hagae nocnyru. Ons pisHux nocnyr Paysera
MO>K€ BCTAHOBUTW Pi3Hi poboyi OHi, SKi BKa3ytoTbCsA pa3om 3 Tapudamu.

EnekTpoHHI rpowi - rpowoBi KowTn KnieHTa, BHeceHi abo nepepaxoBaHi Ta 36epiratoTbca Ha PaxyHKy
Paysera, npu3HayeHi gnsa 3gincHeHHs MNnaTi>xHUX onepauin yepes Cucrtemy.

Paysera - komnaHii rpynu Paysera BiANoBiAHO A0 KpaiHW NPOXXMBaHHSA KNi€HTa, a TakKoXX iHLWi lopnanYHi ocobu,
AKi 3aJlyqaloTbCsa 3 METOK HadaHHA Mocnyr; yci MnaTi>KHi nocnyrn HagatoTb BUKKOYHO NiLeH30BaHi KOMMaHil.
MNepBnHHUI 06NiIKOBUIA 3aNNC BIAKPUBAETLCA KOMMaHieo Paysera Ltd, a ineHTudikauis KnieHta 34iNCHI0ETHCS
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Ta PaxyHok Paysera ¢popmaTy IBAN BioKpMBa€ETLCA NiLLEH30BAaHOK KOMMAHIELD, WO HaNeXNTb A0 Fpynun
KoMNaHi Paysera. PekBi3uTn faHMX KOMMNaHin BKa3aHi B NyHKTi 17.10 Jorosopy.

Opep>XyBau - hi3nyHa abo opnanyHa ocoba, a TakoX iHWa opraHizauia abo ii ginisa, 3a3HaveHi B MnaTi>kKHOMY
OOPYYEHHI 9K oaep>KyBay KowTiB MNnaTi>XHOT onepadlii.

MepeBipka opep>xyBada nnatexy (VoP) - nocnyra, ska [03B0JSE nepepn 34iNCHEHHAM MUTTEBOro, SEPA
abo BHYTpiWHbOro NnaTexy Paysera NiaTBepAUTM, YU BigNoBifae BBeaeHN HOMep paxyHKy (IBAN) iMeHi
ofep)xyBada abo Ha3Bi KOMMNaHii, 3apeeCTPOBaHNM Y IXHbOMY MOCTa4YanbHUKY NNATIXKHUX nocayr. Lla nocnyra
AOCTYMNHa ANAa nnaTexiB Ha paxyHKW B Paysera, a TakoXX Ha paxyHKU B iHWMX NOCTavyanbHUKIB MAaTiXKHMUX
nocnyr B €C Ta B KpaiHax, Ae nocTa4valibHNK ofep>xyBadya NponoHYE NOCAyry nepeBipky ofep>xyBada naaTtexy
(VoP).

Bunucka - nigrotoBneHn Ta HagaHum Paysera AOKYMEHT, KU MiCTUTb iH(opMaLito npo MnaTi>kHi onepadir,
30INCHEHI No paxyHKY NpPOTAroM NeBHOro repiogy 4acy.

Tapudm - Tapudun Ha Nocayrn Ta onepauii, NiATBEPAKEHI BiANOBIAHO A0 BCTAaHOB/EHOro Paysera Nopsaaky.
KnieHT - lopugnyHa ocoba, sika yknana uen orosip wono nocnyr Paysera.

MpepctaBHuK KnieHTa - KepiBHUK abo iHWKA NpeacTaBHUK KnieHTa, yNOBHOBa)KEHU 3aKOHO4aBYMMM
aKTamu Ta/abo OOKyMeHTaMu lopuanyHoi ocobn npenctaBnaTu KnieHta y BigHocuHax 3 Paysera.

IneHTMdikawia knieHTa - BCTaHOBNEHHS 0cobu KnieHTa Ta/abo horo BurogoHabysayis BianoBigHoO A0
npouenypm, onucaHoi B Cucremi.

KomicinHa nnaTa - nnaTa, Wo CTAryeTbCsa Paysera 3a 34incHeHHSA MNnaTixKHOI onepauii Ta/abo noB'sA3aHux 3
Helo Mocnyr.

MnaTi>xHUMW nepekas - NjaTi>kKHa onepawis, B Xo4i AKOi 3 iHiuiaTuBM MNaTHMKa KOLWITW NepepaxoByOTbLCA Ha
NaaTiXXHUN paxyHok Oaep >KyBada.

MnaTi>kHe popy4YeHHA - Jopy4veHHs MNMnaTHMKa abo Ogep>kyBada (MNaTiXKHMIA Nepekas) Ans NocTavyalbHUKaA
MnaTi>KHUX MOCAYr Ha 34iNCHeHHSs MNnaTiXKHOT onepaduii.

MnaTi>xHa onepauia - BHECEHHS, nepeka3 abo 3HATTA rPOLLIOBUX KOWTIB, iHiLinoBaHe MnaTHUKOM, Bif iMeHi
MnaTtHuka abo Opep>xyBayem.

MnaTi>kHa nocayra - Nocjyra, ka CTBOPIOE YMOBU BHOCUTK abo 3HIMaTK roTiBKY 3 MNATIXKHOIO paxyHKYy, a
TaKOo>XX BCi onepadii, NoB'sA3aHi 3 ynpaBaiHHAM MAaTi>XKHUM paxyHKOM; NiaTi>XHi onepaduii, BKJ04Yalo4n nepekas
KOLTIB 3 NNATIXKHOIO paxyHKY, BiAKPMTOro B YCTaHOBI MoCTavasibHUKa NAATiXHUX NOCAYr, KOPUCTyBa4a
nAaTiXKHUX nocnyr abo B yCTaHOBI iHLWOro nocTavyasbHUKa NAATIXXHUX NOCAYT; NAaTiXHI onepauii, B Xo4i SKnx
rPOLLOBI KOLWITY KOPMUCTYBa4YeBi MIATi>XXKHMX NOCAYr HaAalTbCs B paMKaxX KPeOQUTHOI fliHil: nnaTi>XKHIi onepauil,
L0 34iNCHIOITLCA 3a A4ONOMOrol NaaTiXKHOT KapTu abo iHworo nogibHoro 3acoby Ta/abo KpeaAnTHI Nepekasn,
BKJIIOYA0YM NEPiognNYHi Nepekasun; Buaada Ta/abo NpMnHATTS NaaTi>XHUX 3acobiB; rpoOLLOBi Nepekasun; NoCayru
iHiLilOBaHHSA MaaTex)xy; nocayra iHpopMauii N0 paxyHKax.

MnaTi>kHui 3acid - 6yab-9kKni NnaTi>xHUM 3acib, akmn CncteMa A03BOJISIE 3B's13aTU 3 paxyHKOM Paysera Ta
BMKOPUCTOBYBATWU NMPW 3A4iNCHEHHI MNnaTiXXHNX nepekasis.

MnaTHUK - isnyHa abo opnanyHa ocoba, iHWa opraHizauia abo ii ginia, aKa Ma€ NAATIXKHUA paxyHOK Ta
HaJa€ 3roay Ha 3[4INCHEeHHS NaTiXKHOIro AOPYYEHHSN 3 LIbOro paxyHky, abo, B pasi BiCyTHOCTI naaTi>XHOro
paxyHKy, Wo Hajae€ MNMnaTixkHe [OopyYeHHS.

PaxyHok Paysera a6o PaxyHOK - paxyHoK B CUCTeMi, BiOKpUTUA Ha iM'a KnieHTa Ta npu3HadYeHnn gns
30iMCHEHHSA nnaTexXiB Ta iHWNX NAaTiXKHMX onepauin. PaxyHOK BiAKPMBAETbLCA NULLE NiCAS MPOXOAXKEHHS
KnieHTOM npouenypwu ineHTudikauii.

NepeHeceHHs PaxyHky Paysera abollepeHeceHHsa PaxyHKy - nepefayva PaxyHKy Paysera iHLWOMY
nocTavasbHUKY NNaTiKHUX NOcnyr abo iHWin niLeH30BaHIn KoMMaHii rpynu Paysera 3a iHiliaTuBOO



(npoxaHHaM) Paysera abo KnieHTa.

Mocnyra - nocnyra, Wo HagaeTbCsa Paysera 3rigHo 3 umm [orosopoM Ta/abo noro logatkaMu 3 BUMYCKY Ta
BUKYNY EnekTpoHHUX rpowen, MNnaTixkHi nocnyrn Ta 6yab-gKa iHWwa nocnyra, Ky Hagae Paysera.

DopaTtok Paysera - MOb6iNlbHUI 00AATOK AJ1s YNpaBAiHHA paxyHKoOM Paysera, L0 BCTaHOBJIEHUIA Ta
BMKOPUCTOBYETbLCS Ha MOBINBHUX MPUCTPOSIX.

O6nikoBUM 3anmc - pe3ynbTaT peecTpaLii B CUcTeMi (LUNAXOM MigKAlYeHHA [0 caTy bank.paysera.com),
BXofi sikoi 36epiratoTbcs AaHi ocobu, Wo 3apeecTpyBasnacs, il NPUCBOKETLCA PeeCcTpaLinHe iM’'a Ta
BU3HaYaloThCA il NpaBa B CucTeMi.

MpuitHATHaA MoBa - 6yab-sika 3 MOB, LLO NMPOMOHYTLCSA B CUCTEMI.

JopaToK - yroga Mixx Paysera Ta KnieHTOM Npo yMOBU HaflaHHA okpeMux Mocnyr, Wwo HajaTbcsa Paysera, Ta
KOpPUCTYyBaHHA HMMKU. [lonaTkoMm Moxxe ByTu yroga, npasusia, geKkniapauisa, niaH Ta iH. [JooaTok € HeBiA'eMHO
YacTUHOIO Uboro Jlorosopy.

Mocunena ayteHTudikauia knieHta (anrn. strong customer authentication) - npoueaypa
nigTeepo)xeHHsa ocobu ¢iznyHoi abo topmnanyHoi ocobu, Ha OCHOBI BUKOPUCTaHHA OBOX abo GinblLue enemMeHTiB,
AKi NOAiNATLCA Ha KaTeropii 3HaHHA (Hanpukaaa, NOCTIMHUIA Naposib, KO4, iAeHTUdIKauinH1n Homep ocobn),
BOJIOAIHHA (Hanpuknag, Hocin (aHrn. token), din-kapTa (aHrn. smart card), MmobinbHUIA TenedoH) Ta
XapaKTepHOCTI (Hanpuknag, 6iomeTpuyHi AaHi, Taki 9K BiAbMTKKM NanbLiB) Ta HE NOB’A3aHi MiX coboto,
OCKIiJIbKN NPWY NOPYLWEHHI 04HOIr0 3 eNleMeHTIB He 3HMXKYETbCA HaLinHICTb iHWKX. [JaHa npouenypa
3aCTOCOBYETbLCS B TUX BUMNagKax, Kosm KNiEHT NiAKAIOYAETLCS A0 CBOro MAaTiXXHOIo paxyHKy ro iHTepHeTy abo
iHWKMK cnocobamun BigAaneHoro 4oCcTyny, iHiLil0E eNeKTPOoHHY NaaTi>KHY onepauito Ta BigAaNeHo 34iNCHIOE
6yab-aKy Lito, AKa Moxxe 6yTn NoB'sA3aHa 3 WaxpancTBOM Npu 34iNCHEHHI NnaTexXy abo pU3NKOM 3J10BXKNBAHHS
iHLLOro XapaKTepy.

CucrteMa - nNporpamMHe pilleHHs, Wo MICTUTbLCA Ha Beb-cTopiHKax, ki HanexxaTb Paysera, sike po3pobneHe Ta
BUKOPUCTOBYETLCA Paysera Ana HagaHHA NOCAyr.

DoroBip - yroga mixx KnieHtom Ta Paysera, wo Bkatovae B cebe gaHuin 'eHepanbHUI OOroBip Npo HadaHHS
MAATIXHUX MOCAYr AN PUANYHNX 0Cib, a TakoX Byab-aKi iHWi yMoBU Ta AokyMeHTW (JoaoaTku, yroan,
npaBuia, Aeknapauil Ta iH.), BKJO4ato4u, ase He obMexy4unch, iHhopMauien, NOCUNaHHA Ha AKY
npencTasBsieHi B UboMy ['eHepasibHOMY AOroBOpPi NP0 HafdaHHSA NAATIXXHUX NOCAYr Oas IPUANYHMX 0Cib.

3ropa - 3rofa lMnaTHMKa Ha 34incHeHHsa MnaTi>KHOT onepaduil, AKa Ha4aETbCA B MOPALKY, ONMCAHOMY B po34ini
8 paHoro lorosopy.

Maponb (Maponi) - byab-akun cTtBopeHnit B Cnctemi kog KnieHTta, ctesopeHun y Cuctemi ko KnieHta ons
MocnneHoi ayTeHTUdiKauii KnieHta abo ogHopa3oBuin koa 6e3nekun, HagaHun Paysera KnieHTy ons gocTtyny Ao
Ob6bnikoBoro 3anucy Ta/abo PaxyHky Paysera, ons iHiuiauii Ta nigTBepO)xeHHA OKpeMoi HagaHoi Paysera
nocnyrm Ta/abo ynpasniHHA Hetwo, ANA iHiLiauil, aBTopusadii, 34iNCHeHHA Ta NiATBEpPAXKEHHS MnaTiXKHOT
onepauii abo ona oTpMMaHHSA NaaTexy.

CtopoHa - Paysera abo KnieHT.
YHikanbHum ipenTudikarTop - kombiHauia 6yks, ungp abo cumeonie, ki Paysera, sk nocTavyanbHUK
NAaTiKHUX NOCAYT, HAJA€E KOPUCTYBAYeBi MNNATiXKHMX NOCAYr, Ta Ha NiACTaBi AKOro 0AHO3HAa4YHO iAeHTUdIKye

KOPUCTYBayda NNaTiXKHUX MOCAyr, aKkuin 6epe yd4acTb B MNnaTixkHin onepauii, Ta/abo NOro nnaTiXKHMA paxyHOK,
AKUN BUKOPUCTOBYETLCA Nif Yac 34incHeHHs MNnaTixxHOT onepauil.

2. Peectpauia B Cncrtemi



2.1. Ona Toro, wob noyaTn KOpPUCTyBATUCS nocayramm Paysera, KnieHT noBuHeH 3apeecTpyBaTucs B Cuctemi.
Paysera BnpaBi BiMOBMTWN B peecTpaLii HOBOro KJjieHTa 6e3 NoSCHEHHS MpUYnNH, NpoTe Paysera rapaHTyeE, WO
NnPUBOOOM AN BiAMOBW B PeECTpPaLlii 3aBXAWN CNy>KaTb Baromi NnpuymnHun, saki Paysera He 3060B'AA3aHa abo He
Ma€ npaBa pPO3KpMBaTL.

2.2. Mip 4ac peecTpadii B Cnctemi B nepuly 4yepry cTBoptoeTbcsa O6nikosuin 3anuc NpeactaBHmKa KnieHTa.
O6nikoBMI 3anNnc € ocobucTum, ToMy KoxxeH NpeacTaBHUK KnieHTa, SKMn Ma€e NpaBo ynpaBiiHHA PaxyHKoMm
KnieHTa, NoOBMHEH 3apeecTpyBaTuCca B CUCTeMi, CTBOPUTK CBih ocobncTmnm O6nikoBuin 3annc Ta NponTn
HeobxigHy npoueaypy iaeHTUdikauii

2.3. PaxyHoK ana KnieHTa Ma€ npaBo BiAKpUTK Moro npeactasHuK. Mpu peecTtpauil KnieHTa B CucTtemi,
MNpeacTaBHUK KnieHTa NiATBEPAKYE, LLO BiH SABAAETLCSA HANIEXKHUM YNHOM 06paHnM abo NprU3HavYeHUM
npencTaBHUKOM AaHOK IPUANYHOI 0cobu, i Wo opuagndHa ocoba, aKy BiH NpeacTaBsi€, 3aCHOBaHa HaleXXHUM
4YWHOM Ta Ai€ 3aKOHHO. [Ang igeHTudikauii, BianosBigHoO A0 BU3Ha4vYeHMX y Cuctemi npouenyp, NpencraBHUK
KnieHTa 3060B'A3aHMN HagaTu 3a3Ha4veHi B CucteMi oKyMeHTW. NpeacTaBHUK KnieHTa, KU BiGKPUB PaxyHOK,
Ma€ NpaBo HagaTW NpaBa Ha yNpaBJliHHA PaXxyHKOM iHLLUUM YNOBHOBa)KeHUM KnieHToM ocobam nicna Toro, sk
BOHW 3apeecTpytoTbCs B CncteMi Ta BiaKputoTb cBol ocobucTti O6nikoBi 3anucu.

2.4. NoroBip HabyBa€ YMHHOCTI nicns Toro, sk MNpeactaBHUK KnieHTa 3apeecTpyBaBcs B CucTeMi, 03HaNOMUBCS
3 yMOBaMW LbOro [JoroBopy Ta e/IeKTPOHHMM cnocobom BUCNOBMB 3rofy ix 4OTpMMyBaTUChL. [Orosip
YKa4a€ETbCA Ha HEBU3HAYEHNI TEPMIH.

2.5. PeecTpauia KnieHta B Cuctemi o3Ha4ya€e NiaTBepAXKEHHS TOro, WO BiH 03HaNOMUBCS 3 yMoBaMmn [lorosopy,
MOroO KyeTbCsA 3 HAMKN Ta 3060B'A3YETLCA IX 4OTPUMYBATUCH.

2.6. KnieHT niagTBEpAKYE, LLO Nif Yac peecTpauii B Cnctemi HMM byna HagaHa AOCTOBipHa iH(opMaLlis npo
cebe Ta CBOIX NpeACTaBHUKIB, i WO Hadani, 3MiHIOKYM abo AOMOBHIOKYM Ui AaHi, BiH byae HagaBaTu nuwe
DOCTOBipHY iH(popMaUito. KnieHT Hece BianoBiganbHICTb 3a 6yab-AKi 30UTKWN, L0 BUHUKAN B pe3y/ibTaTi
HafaHHSA HUM HEeBipHUX OaHUX.

2.7. Y Bunagkax, nepenbavyeHux forosopom abo Cnctemoto, a TakoX 3riiHO 3 BCTAHOBJIEHUM MOPSALAKOM,
KnieHT Ta/abo noro npencraBHUK MOBUHEH NiATBepAnTU peecTpauito O6nikoBoro 3anncy, HagaHHA HOBOI
Mocnyrn abo YactuHu Mocnyru, nponTu ineHTUdikauito KnieHTta, wob HagaHHA Mocnyr 6yno posnodvaTto abo
BiAHOBNEHO. |oeHTUdiKkauia KnieHTa Ta niaTBepa)xeHHs peecTpauii ObnikosBoro 3anncy Ta HoBux Mocnyr
HeobXxigHi onsa 3axucTy iHTepeciB KnieHTa Ta Paysera.

2.8. Paysera ma€e npaBo B 6yab-KUA Yac BUMaraTu gaHi Ta/abo OoKymMeHTH, 3a AONOMOro skux Paysera moxxe
ineHTUdikyBaTn Ta/abo oTpMaTn BaXKMBY iHopMaLito Npo KnieHTa, HeobXiAHY ANA Ha/eXHOro HagaHHS
Mocnyr. KoHKpeTHi AaHi Ta/abo ooOKyMeHTU, AKi HeobxigHO HagaTu, ByayTb BKa3aHi B MOBiAOMJIEHHI AN
KnieHTa npo HeobxiaHicTb NponTun Npouenypy ineHTudikauii KnieHta abo iHWy npouenypy NiaoTBepOXeHHS.

2.9. B xogni ineHTUdikauii KnieHTa Paysera mae npaBo BuMaraTu Big KnieHTa BUKOHaTW HaACTyNHiI A4ii:

2.9.1. HagaTn opuriHann Ta/abo Konii LOKYMEHTIB, WO BMMaratoTbcs Paysera, Ta/abo Konii LOKYMEHTIB,
3acBigYeHNX HoTapiycoM abo iHLWOW YNOBHOBAa)XXEHO Aep»KaBot 0coboto;

2.9.2. BignosigHo 0o 3060B'A3aHHSA WO040 BCTaHOBJIEHHS BUrogoHabysa4va Paysera Ma€ npaBoO BMMaraTu Bif
KnieHTa HagaTu CANCOK NOro Aito4nx akuioHepis. Hagatoum uen cnncok, KNieHT noBMHEH NiaTeBepanuTn, WO BiH
aKTyaJlbHUI Ta TOYHWUIN, @ TaKOXX Te, L0 BKa3aHi y cnucky ocobu ynpaBasioTb YacTKaMn (aKUissMN) LOPUANYHOI
ocobu Big CBOro iMeHi, a He Bif iMeHi TpeTix ocib. AKLo ynpasiHHA YacTKaMu (akuigsMun) opnamndHoi ocobmn
30INCHIOETBLCA Bif iMeHi TpeTix ocib, KNieHT NoOBMHEH AOAATKOBO MOBIAOMUTM MPO Le, BKa3aBLn ocib, aki
peasibHO KepyloTb Il YaCcTKaMm (akuisMmu). Paysera Ma€e npaBo BigMOBUTW B HafaHHi MOCNYr, SKLWO BUACHNTLCS,
L0 BCTaHOBUTM BUrogoHabyBayis topnanyvHoi ocobu HEMOXXIMBO (Hanpuknag, SKuwo BurogoHabysadamum
opuanNYHOI 0cobn € BNaCHMKW aKLiln Ha npepn'sBHUKA).

2.10. Micu#a, npouenypn, yMOBUM Ta BapTiCTb MPOXOAXKEHHA npouenypu ineHTudiKaLii BKasaHi TyT.
2.11. B okpeMunx BunagkKax, 4OTPUMYOYNCb BCTAHOBJIEHUX 3aKOHOM 3000B's13aHb abo y Bunagkax, Koau ue

BUMara€TbCsa TUNOM AOKYMEHTIB (Hanpukiag, HeobxiagHO HafaTw opuriHan AoKyMeHTa), Paysera Mma€e npaso
BUMaraTu y KnieHTa NnponTun npoueaypy ioeHTugikauii KoOHKpeTHUM cnocobom (Hanpuknag, npubyswn oo
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Bigniny obcnyroByBaHHSA KNIEHTIB).

2.12. CToOpoHM JOMOBAAIOTBLCA, WO KNIEHT MoXXe NiaTBepa)KyBaTu (NignncysaTn) AOKYMeHTU (Hanpuknag,
A0oroBopwu, yroan i T.4.) 3a AOMNOMOIro0 eNeKTPOHHUX 3acobiB (BKOYaAO4YN, ane He 0bMeXy4ncb cneuiasbHOW
PYYKOI 418 NiANUCY Ha eKpaHi (CTuaycom)).

2.13. Paysera Ma€ npaBo B byab-siKNIA Yac BUMaraTun Big KnieHTa noaaTKoBOi iHhopMaUlii Ta/abo AOKYMEHTIB,
rnoB'aA3aHunx 3 KnieHTom abo 34iNCHIOBAHMMN HUM OMepaLisiMu, a TaKo)X Ma€ NpaBo NPU3YNMHUTKY 34iNCHEHHS
onepaduii KnieHTa oo Tux nip, nokn KnieHT HagacTb A0AATKOBY iHOpMaLito Ta/abo AOKYMEHTW, MOB'A3aHi 3
npun3ynmHeHo onepauicto. Kpim Toro, Paysera mae npaBo BuMaraTu Big KnieHTa 3anoBHOBaTM Ta NepiognyHo
OHOBJIIOBATW AaHi aHKeTn KnieHTa. AKwo KnieHT He HagacTb 40A4AaTKOBOI iHpopMauii Ta/abo OOKYyMeHTIB
MPOTAroM BCTaHOBIEHOro Paysera po3yMHOro CTPOKy, Paysera Ma€e npaBo NpUNUHUTL HadaHHSA MNMocnyr KnieHTy
noBHicTio abo YacTKoBo. Paysera mae npaBo BuMaraTu, wob Konii 4OKYMEHTIB, Lo HadatTbCsA Byn 3aBipeHi
HOoTapiycoM Ta/abo nepeknajeHi NpuHanMHi Ha ogHy i3 MpuNHATHUX Ansa Paysera MoB. YCi LOKYMeHTU Ta
iH(hbopMaLis rOTYOTbCA 3@ paxyHOK KnieHTa.

2.14. MNMpo no4aToK HafaHHA HOBOI abo BigHOBAEHHS NpU3ynuHeHoi Mocnyrn KNieHT CNoBilWaeTbCA No
eNIeKTPOHHIN nowTi, agpecy sikoi 6yno BkaszaHo MNpeacTtaBHMKOM KnieHTa nig Yyac peecTpauii B Cuctemi, abo
SMS-noBigoMIeHHSAM, SKLWO NpK peecTpadlii 6yB BKaszaHU nuwie HoMmep MobinbHOro tenedgoHy.

3. BapTicTbk llocnyr Paysera Ta nopa40K IX ornaaTy

3.1. liHn Ta TepMiHn HagaHHA nocnyr Paysera oroBoploloTbCA y BiAnMoBigHOMY po34ini oroBopy, Ha CTOPiHLL
Tapudis abo B logaTKy, NpUCBAYEHOMY KOHKPETHIN Mocnysi.

3.2. dkuwo Paysera 3MeHLWYE 3a3HaveHi B Cnctemi 3aranbHi Tapudm Ha Mocnyrn, HOBI Tapndun 3aCTOCOBYIOThLCS
wonno KnieHTa He3anexHo Bif Toro, 4u 6ys KnieHT Npo ue noiHpopMOBaHWA Y1 Hi, 3@ BUHATKOM BUMALKIB,
Konu Tapudu 6ynm 3miHeHi onnucaHum B po3aini 11 cnocobom.

3.3. KoMiciiHa nnaTa CTAryeTbCsa B HACTYMHUX BUMaAKax:
3.3.1. npwu 34incHeHHI MNnaTixKHOT onepauii;

3.3.2. aKkwo KomicinHa nnaTa He cnucyBasiacsa npu 34incHeHHi MNMnaTixkHOT onepaduii, Paysera mae npaBo cnucaTu
KomicinHy nnaTy 3 paxyHKy KnieHTa ni3Hiwe, asie He Mi3Hile, HiXK Yepe3 2 (aBa) poku nicnsg 34inCHeHHS
MnaTi>xHOT onepaduii. KnieHT noBnHeH 6yTu npoiHdopMoBaHn Npo KoMiCinHy nnaaTy, CNMCaHy 3 NOro paxyHKy
BiAMOBIAHO 4O ONMCAHOro B AaHOMY MYHKTiI NOPSAAKY, B 3BiTi 3a Ton nepion, konn byna cnucaHa KomiciiHa
nnaTa;

3.3.3. KoMicinHa nnaTa 3a onepauito BKasyeTbCa KNieHTy nepen 34incHeHHAM MnaTiXKHOI onepauii, aKLWwo
npaBua KOHKpeTHoro MNnaTixkHoro 3acoby abo MNocnyru He nepeanbayatoTb iHLE.

3.4. B 3an1e)XXHOCTI Bifi CKNaQHOCTiI NOCAyrn, Wo HagaeTbCa Ta (abo) iHOMBIAYyaNnbHOrO PiBHS pM3nNKy KnieHTa,
Paysera Ma€ npaBo BCTaHOBUTU BiAHOCHO KnieHTa iHAMBIAYa bHI Tapudu Ha Nocayrun, SKi Bigpi3HAOTLCA Big
CTaHpapTHUX Tapugis Paysera. Taki Tapudun 3aCTOCOBYOTLCA WoA0 KnieHTa 3 gHA BiokpuTTa PaxyHky (abo 3
OHS NepLloi 4OCKOHaNbHOI nepeBipkn KnieHTa) abo npoTtarom 30 (TpuausaTn) OHIB 3 AHS MOBIAOMIIEHHS
KnieHTy Npo 3acTocyBaHHSA 00 HbOMO iHAMBIAyanbHUX Tapugis. AKwo K/ieHT He 3rogeH 3 3aCTOCOBHUMU
Tapudamm, KnieHT mae npaBo po3ipBaTu [Jorosip 4O MOMeHTY BCTyny B cuny Tapudis.

3.5. KnieHT migTBEPAXXYE, WO YBa)KHO 03HaMOMUBCA 3 Tapudamm Ta TEpMiHAMU 3A4INCHEHHSA [aaTiXXHUX
rnepekasiB Ta yciMma Nocnyramu Paysera, saki 3acTtocoBytoTbCs 00 KnieHTa abo akTyanbHi 4S5 HbOrO.

3.6. Paysera ma€e npaBo cnucatu KomicinHy nnaTty 3 PaxyHKy, 3 SKoro 34iincHoeTbCA MnaTixkHa onepauis, abo 3
iHWKX PaxyHKiB, BiaKpuTnx B Paysera.

3.7. KoMiciriHa nnaTa CTAryeTbCs y BatoTi, 3a3HayveHin B [lorosopi, JlonaTtky abo Ha Beb-cTopiHKax, MOCUIaHHS
Ha fAKi MiCTATbCA B UboMy [lorosopi abo OoaaTky.
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3.8. KnieHT 3060B'A3yeTbCA 3abe3ne4nTn HadaBHICTb A4OCTATHLOI CyMUM KOWTIB AN ornnaTh abo cnncaHHSA
KomMmicinHoi nnaTn 3 PaxyHKy. 9KLWO Ha PaxyHKy HeoCTaTHbO KowTiB, o6 cnucatn KOMiCiHy nnaTy B NeBHIN
BantoTi, Paysera mae npaBo, ane He 3060B'A3aHa, cnucatu KoMiciliHy nnaTy 3 KOWTIiB Ha PaxyHKy B iHWIN
BaslOTi, KOHBEPTYBaBLUM KOLUTK B MOTPiIOHY BantoTy No akTyanbHOMY Ansa KnieHTa Kypcy obmiHy Paysera.
CTaHpapTHUA Kypc 06MiHy BantoTh NyBNiKYETLCA TYT. AKLLO Ha paxyHKy 36epiraloTbCs KOWTU B OEKINBKOX
BaJitoTax, Paysera Mo)xe iXx KOHBEPTYBaTM y BaJIlOTy OJ14 OMJjlaTu B aNdaBiTHOMY NOPAOKY Mi>DKHapPOOHUX
CKOpPOY€Hb BasloT.

3.9. He cnnaTtuBwn HagaHi Paysera MNocnyru cBoevyacHo, KnieHT, Ha BuMory Paysera, 3060B'si3aHUA cnnaTuUTU
Paysera neHto B po3mipi 0,05% 3a KOXKeH NMPOCTPOYEeHN AEHD.

4 BinkpnTTd PaxyHky Paysera. Cnocobu 36epiraHHga KOwWTIiB KnieHTa Ha PaxyHKy Paysera.
YMOBU BHECEHHY, MepeKka3y Ta 3HATTA KOLWTIB

4.1. Ha ocHoBi uboro lorosopy s KnieHta B CncteMi Ha HEBM3HAYeHUN TEPMiH BiOKPUBAETLCA PaxyHOK
Paysera.

4.2. PaxyHoOK Paysera 003B0SIE KniEHTaM BHOCUTW Ta NepepaxoByBaTy KOLUTK Ha CBill PaxyHOK, a TakoX
36epiraTy Ha HbOMY KOLUTW, NPU3HaYeHi AN 34iNCHEHHS nepekasis, pobuTn MicLeBi Ta Mi>KHaApPOOHI rPOLLOBI
nepekaswu, 34iNCHIOBaTU NaaTexi, OTPMMYBaTK KOLWTK Ha PaxyHOK, ornjadyBaTu TOBapu Ta Nocayru Ta
30iMCHI0BATM iHWI onepalii, 6eznocepeAHbO NOB'A3aHi 3 FPOLLOBMMUY NMepeKasamMu.

4.3. 3anexHo BifA NiueHsii, oTpMMaHOI KOMMaHi€lo rpynn Paysera, ska 3apeecTpyBana KnieHTa i Hagana nomy
PaxyHok Paysera, kowTu KnieHTa Ha PaxyHKy Paysera, MoXyTb 36epiratnca ogHUM 3 HaCTyNHUX CNoCcobiB:

4.3.1. y Burnagi EneKTpoHHMX rpowen, ki Paysera Bunyckae nicna Toro, gk KnieHT nepekasye abo BHOCKTb
KOLUTU Ha CBin PaxyHOK Paysera. Nicnsa Toro, Sk KnieHT BHIC, Nepekasas 4u OTpUMaB KOLITK Ha PaxyHoK,
Paysera, oTpMMaBLUK X, 3apPax0OBYE Ui KOWTW Ha PaxyHoOK KnieHTa, TaKMM YNHOM BUMNYyCKato4n ENeKTpoHHi
rpowi 3a HOMiHaNbHOW BapTiCcTIO. Lli ENeKTpOoHHI rpowi 3akpinaoTbca 3a KnieHToM, 36epiratoTbca Ha PaxyHKy
Paysera KnieHTa Ta 3axuueHi BignoBigHO 00 IOPUONYHUX BUMOT;

4.3.2. y BUr 41 KOWwTiB (FPOLIOBOI CyMW), HOMiHasIbHa BapTiCTb AKMX BiAMOBIAAE HOMIHANbHI BApTOCTi KOWTIB
(rpowwoBoi cyMun), BHeCeHUX, OTpuMaHnx abo nepepaxoBaHux Ha PaxyHok Paysera.

4.4, KOHKpeTHUIn crocib 36epiraHHa ENeKTpoHHUX rpower abo KowTiB (FrpowoBoi cyMu) (Aani pa3oM - KOLWTH)
Ha PaxyHKy Paysera Bu3Ha4ae B Obnikosomy 3anuci NMpenctaBHuk KnieHTa, obpaBLlun dyHKLit0 «[TOMOBHEHHS
pPaxyHKy», ika MiCTUTb IHCTPYKLIiT LLOAO KOXXHOIro cnocoby BHECEHHS KOLWTIB. IHCTPYKL,Ii W0A0 BHECEHHS
KOLUTIB Ta AaHi, WO MICTATbCA B HNX, BBaXKatOTbCA (MOXKYTb BBa)KaTUCA) YHIKaNbHUMK ifeHTUdikaTopamu, AKi
HeobXigHi ANna HaneXxHoro 34incHeHHs MnaTi>xHOiT onepaduii.

4.5. HomMiHanbHa BapTiCTb KOwTiB 36ira€TbCs 3 HOMiIHaIbHOI BapPTICTIO KOLWTIB, BHECEHMX abo nepepaxoBaHNX
Ha PaxyHok Paysera.

4.6. KowTw (3a BUHATKOM EneKTpoHHUX rpolen), wo 36epiratotbcs Ha PaxyHKy Paysera, MOXYTb BBa)KaTuUCs
BK/1aAoM, 3a 36epiraHHsa AKOro MOXXyTb CnavyyBaTUCh BiACOTKM BiANOBIAHO A0 YMOB OKpeMoro [lofgaTka Lboro
Horosopy. ENeKTPOHHI rpoLli He ABAAIOTbLCA BKAAAOM, | Paysera Hikonn He BUMNJ1ayye BiACOTKM 3a ix 36epiraHHs
Ta He HaZa€ XXOOHMX iHWWX BUro4, NOB'A3aHUX i3 CTPOKOM 3b6epiraHHA KnieHToM Ha PaxyHKy Paysera
EneKTpoHHUX rpoLuen.

4.7. KNieHT MoXke BigKpuTK Kinbka PaxyHkiB Paysera.
4.8. 3a baxkaHHAM KnieHTa, Kow Ty, Wo 36epiratoTbcs Ha PaxyHKy Paysera KnieHTa, y 6yab-aKuin 4ac
3HIMalOTbCA (BMKYMNOBYOTbHCS) 3@ HOMiHa/IbHO BapPTICTHO (3@ BUHATKOM nepenbavyeHux [OroBOpoM BMUMaAAKIB,

KOJIN KOPUCTYBAHHS PaxyHKOM 0OMeXxeHo).

4.9. CBo€ BbakaHHSA NMpo 3HATTA (BUKYM) KOWTiB KNiIEHT BUCNOBJIOE CTBOPIOOYM MNnaTixkHe A0pYYEHHS Ha
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rnepeka3s KowWwTiB 3i cBOro PaxyHKy Paysera Ha Oyab-SKui iHWWN BKa3aHnin KnieHToM paxyHok (baHKu Ta
€IeKTPOHHI NNaTiXKHI CMCTeMU, Ha SKi Paysera MoxXxe nepeBecTu KOWTN, BKa3aHi TyT) abo Ha NoBepHEHHS
KowTiB 3i cBoro PaxyHky Paysera iHWwWnMn cnocobamm, BkasaHuMmm y Cuctemi Ta nigTpumyBaHmnmMin Paysera.
Paysera Mae npaBo 3aCTOCOBYBaTU 0OMEXXEHHS Ha 3HATTSA (BMKYM) KOLWTIB, fKi NnepenbayeHi TyT.

4.10. XKooHux creuiasibHUX YMOB 3HATTS (BUKYNY) KOWTIB, BIAMIHHUX BifiL CTaHOAPTHUX YMOB lMnaTiXXHUX
nepekasiB Ta iHWKx MnaTi>KHUX onepauin, Wo 34iNCHIOTLCA 3 BUKOPUCTaHHAM PaxyHKy Paysera, Hemae. CyMa
KOLWTIB 4N 3HATTA (BUKyny) abo nepekasy obupae KnieHT.

4.11. JopaTKoBa MJjaTa 3a 3HATTSA (BMKYN) KOWTIB HE CTArYeTbCA. MNpun 3HATTI (BMKyNi) KOWTIiB KNiEHT cniavye
3BMYanHy KoMicinHy nnaTy 3a 34incHeHnn MNnaTi>XHUIA nepekas 4m BUNaaTy, PO3Mip AKOI 3a1eXUTb Bif
3pincHioBaHoi KnieHtom MnaTixkHOT onepaduii. CTAryetbca cTaHgapTHa KoMicinHa nnaTa Paysera 3a nepekas
abo BMnnaTy KowTiB.

4.12. Y pa3si, akwo KnieHT po3pueae [lorosip Ta 3BepPTAETLCA 3 NPOXaHHAM 3aKpuUTn PaxyHok Paysera, abo
AKLo y nepenbayeHux JloroBopom Bunaakax Paysera npununHsae HagaHHA KNieHTY NoB'a3aHUX 3 PaXyHKOM
MoCnyr, KOWTW, WO 3HaxoAaTbCA Ha PaxyHKy Paysera, nepepaxoBylOTbCA Ha BKa3aHu KnieHToM 6aHKIiBCbKNI
paxyHOK KnieHTa abo eneKTPOHHUI NNaTIXKHMA PaXyHOK B iHWIN cucTtemi. CTOPOHM NMPsSAMO 3aCBigvy0Tb CBOIO
3rofy LWo40 TOro, Wo iHwWi cnocobu noraweHHs 3aboproBaHoOCTi, 30KpeMa, ane He 0OMeXYUYNCb FOTIBKOBUMM
naaTexamu, He NignAratoTb 3aCTOCYBaHHIO. Paysera Ma€ nNpaBo CNUcaTy 3 CYMU, LLLO NOBEPTAETLCA HANEXHI
Paysera kowTu (HanexHy Paysera, ane He cnnadveHy KnieHToMm KoMmicinHy nnaTy 3a HagaHi Paysera MNocnyru, a
TaKOXX BUTPATU, BKJIKOYAKOYUM, ane He 0OMeXy4YncChb WTpadamm, HaknageHunMn MixxHapoAHUMN opraHisauismm
MAaTI>XKHUX KapT, iHWWMK iHaHCOBMMIN yCTaHOoBaMun Ta/abo nep>KaBHUMWN yCTaHOBaMM, Ta BifWKOO4YBaHHAM
36UTKiB, WO BUHMKAN Yy Paysera B pe3ynbTaTi nopyLwieHHs KnieHTom uboro Jorosopy). Y pa3i BAHUKHEHHS
cnopy MiX Paysera Ta KnieHToMm, Paysera Ma€ npaBo 3aTpuMaTn KOWTK, AKi BACTYNaoTb NpeaMeToM Ccnopy, 4o
BUpPIiLLEHHSA Criopy.

4.13. 9KWwo noBepHy TN KOWTN KNIEHTY HEMOXXIMBO 3 MPUYKMH, LLO He 3anexaTb Big Paysera, KnieHT HeramHo
MOBIAOMNAETBLCA MPO Le. KnieHT 3060B'a3aHNIA HEranHO BKa3aTu iHWWA paxyHoK abo HagaTu OAAaTKOBY
iHpopMaUito, HeobXiaHY AN MOBEPHEHHS KOLWITIB (34iNCHEHHA nMnaTexy). Y pasi, aKwo KNieHT He HagacTb
HeobxigHy iHbopMauito Ta/abo He BUNHUTL A0AATKOBUX OiN (AKLLO TaKi 3annTyloTbcsa) NpoTsarom 30
(TpnAauATY) KaneHgapHMX OHIB 3 4aTU OTPMMaHHA NOBiAOMEeHHs, Paysera Ma€e NpaBo NepeBecTn KOLWWTH
KnieHTa Ha cneuianbHO BU3HA4YeHUIN paxyHOK Paysera, oe BoHW 36epiraTuMyTbCs A0 HafaHHA KNiEHTOM
HaNeXHUX iIHCTPYKLUIN Wwono ix nepeka3sy. 3a 36epiraHHs KOLWTIB HA TaKOMYy paxyHKYy MoHad 3 Micsali MOXXYTb
CTAryBaTmUCA KoMicii, nepenbayveHi Tapugamu.

5. BukopucTtaHHga PaxyHKy Paysera Ta [lepeBipka ogep>kyBada rnaatexy (VoP)

5.1. YnoBHOBa)KeHU ynpaBnaTn PaxyHKoM Paysera NpeacTtaBHUK KnieHTa MoXKe ynpaBnasTh PaxyHKOM OHMalH,
nigknto4YnBLLINCG 00 ocobucTtoro Obnikoeoro 3anucy MNMpencrtaBHUKa KnieHTa 3a 4ONOMOroto cBoro ocobucroro
iMeHi onsa nigknoyeHHs Ta MNapons y bpaysepi abo yepes NonaTok Paysera, npoliwoBLln npouenypy MocuneHoi
ayTeHTuikauii WwisgxoMm BBeAEHHSA OTPUMAHOro 3a 4onomorot SMS-noBigoMAeHHSA 04HOPAa30BOro Koay
6e3nekn abo yepe3 dyHKLUiO NigTBEepAXeHHA oaaTKy Paysera

5.2. Paysera Haacunae lNMpepctaBHUKY KnieHTa ogHopa30Buin Kog 6e3neku 3a onomMoroo SMS-noBigoMaeHHS
ab0 fae MOXXIMBICTbL NiATBEPAMTU Ait0 Yepe3 PYHKLUi0 NiaTBepaXeHHA LoaaTKy Paysera B HaCTyMnHUX
BMNagkKax:

5.2.1. konun MNpepcTtaBHUK KnieHTa NigkaoyYaeTbcs Ao ceoro O61iKoBoro 3anmcy 3 HOBOro NPUCTPOLo;

5.2.2. konun MNpepctaBHUK KnieHTa 3MiHIO€E Maposb O61ikoBOro 3anucy;

5.2.3. konun MNpepctaBHUK KnieHTa 3MiHIOE BKa3aHy B O61ikoBOMY 3anuci agpecy eneKTPOoHHOI NoLwTy;

5.2.4. konun MNpepcTtaBHUK KnieHTa 3MiHIOE BKa3aHun B O61ikoBoOMy 3anunci Homep TenedgoHy;

5.2.5. Y BUNagKaX, 3a3Ha4eHUX Oep>KaBoto, B AKiN 3HAXOANTBLCA NiLeH30BaHa KOMMaHiA rpynun Paysera, L0
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3apeecTpyBana KnieHTa, Ta (abo) y npaBoBMX akTax EBponencbkoro Coto3y, Kosin 060B'sI3KOBO 3aCTOCOBYBaTU
npouenypy MocmuneHoi ayTeHTUdiKaLii;

5.2.6. konun MNMpepctaBHUK KnieHTa nigknatoyaeTbes Ao O6NiKoBOro 3anmncy 3 Toro camoro NpucTpoto, SKLO A0
Lboro KniEHT BUNLLOB 3 HbOIO;

5.2.7. konn MNpenctaBHUK KnieHTa NiaTBepO)Xye HoOMep TenedoHy.

5.3. MpeacTaBHUK KNiEHTa MOBUHEH BXWUTW YCiX MOXKINBUX 3aX0A4iB 6e3nekun, nepeBipAaTn cepTudikaT canTty
bank.paysera.com Ta nepekoHaTUCHA B TOMY, O OTPMMaHWUA 3a A40NOMOro SMS-NoBigoMAeHHS 04HOPa30BUN
Ko 6e3nekn abo yHKUia niaTBepAXKeHHA JoaaTKy Paysera BUKOPUCTOBYIOTLCSA NPaBusibHO, i 04HOPa30BUN
kopn 6e3nekn BBOANTLCA abo PyHKLUIA BUKOPUCTOBYETLCA B O6n1ikoBoMy 3anunci Paysera. Paysera He Hece
BiAMOBIAaNbHOCTI 3a 36UTKM KnieHTa, WO BUHUKAN BHACNiAOK BBeAEHHS 04HOpPa30Boro koay 6esnekun abo
BUKOPUCTaHHA (pyHKLUIT NiATBEPAXKEHHS LUaXPaNCbKNUM Y1 iHLUUM HE3AKOHHUM CrOoCcoBOM Ha HecnpaBXXHix
canTax Paysera, CTBOpeHUX TpeTiMu ocobamm, BHACIiAOK PO3KPUTTSA OAHOPA30BOro koay 6esnekn TpeTim
ocobam, siKki He MaloTb NpaBa nigkntodYeHHs 0o Obnikosoro 3anucy KnieHta, abo BHacNigoK HEBUKOHAHHS
KnieHToM iHWux 3060B'A3aHb, BKa3aHUX y NyHKTI 14.4 [lorosopy.

5.4. MnaTi>kHi nepeka3n 3 PaxyHKy Paysera KnieHTa MOXyTb 34iNCHIOBAaTUCS: :
5.4.1. Ha paxyHOK iHWOro Kopuctysa4da Cncremu;

5.4.2. Ha paxyHKU BaHkiB JInTen, EC Ta iHO3EMHUX Aep)KaB (3a BUHATKOM iHO3eMHUX Aepxxas, MNnaTixHi
rnepekasmn 0o AKMX HeMOXXJINBI: NPo Taki kpaiHu Paysera iHopMye KnieHTa B Cuctemi);

5.4.3. Ha paxyHKW B iHWNX NNATI)KHUX CUCTEM, 3a3Ha4YeHux y Cucremi.

5.5. Mpwn nogaHHi KNiEHTOM lMIaTi>XHOro 4OPYYEHHS Ha 34iINCHEHHSA MiXXHapOAHOro MnaTi>XHOro nepekasy,
000aTKOBO 3aCTOCOBYETLCA [OAAaTOK «YMOBU 34INCHEHHS MiXXHAPOAHUX NAATiIXKHUX NepeKasiB».

5.6. MNpwn KoHBepTaLii Ba/loTU 3aCTOCOBYETLCA Ail0OYMA HA MOMEHT KOHBepTaLii Kypc obMiHy BantoTu, KM
MOCTINHO OHOBJIIOETLCSA Ta NYBAIKYETLCA TYT (3MiHU KypCy 0OMiHY BasloTW BCTYMatoTb B CUJy HEranHo i 6es
OKpPEeMOoro noBigoMJIEHHS).

5.7. BapTicTb BigkpuTTAa Ta obcnyrosyBaHHa ObnikoBoro 3anncy Ta PaxyHKy Paysera BkasaHa& Ha CTOPiHLL
Tapudis. Akwo KnieHT He nigkntovascsa Ao ceoro O6nikoBoro 3anucy Ta He NMPoOBOAMB onepaLin no PaxyHky
6inbwe poky, Paysera BBa)<ae, wo O6nikoBuin 3anuc Ta PaxyHok (PaxyHKN) He BUKOPUCTOBYOTLCS (HEaKTUBHI).
Akwo O6nikoBui 3anuc Ta PaxyHoK (PaxyHKN) He BUKOPUCTOBYIOTLCSA | Ha HUX HEMAE KowTiB, Paysera mae
npaBo po3ipeaTu [orosip Ta 3akputu O6nikoBui 3annc Ta PaxyHok (PaxyHKn), npoiHopMyBaBLIM KnieHTa npo
HeBuKopucToByBaHi ObnikoBuin 3annc Ta PaxyHok (PaxyHkun) 3a 30 (TpuausaTb) AHIB 00 3aKpUTTSA. AKLLLO Xo4da 6
Ha 0OHOMY HEBMKOPUCTOBYBAHOMY (HeakTMBHOMY) PaxyHKy € kowTwu, Paysera He Bnganse ObnikoBuin 3annc, a
JInLe 3aKPNBAE HEBMKOPMCTOBYBAHI (HeaKTUBHI) PaxyHkun. Akwo O6nikoBuin 3annc Ta PaxyHoOK (PaxyHKn)
KnieHTa, Ha SKNX € KOWTW, HE BUKOPUCTOBYIOTbHCA Ha NMPOTA3i We ABOX POKiB, Paysera no4YnmHae 3acToCoByBaTU
KoMiciiHy nnaTy 3a agMiHICTpyBaHHA HEBUKOPUCTOBYBAHOro (HeakTneHoro) O6s1ikoBoro 3anmcy Ta PaxyHKy
(PaxyHKiB), Ha SKMUX € rpoLUOBi KOWTW. KOMicilHa nfaaTa BKa3aHa TyT.

5.8. Mpwu nepekasi KowTiB 3 PaxyHKy Paysera, Wo HanexnTb KNiEHTY Ha nAaTixKHY KapTy, 6aHKIBCbKN paxyHOK
ab0 paxyHOK B iHLWNN eNeKTPOHHIN NAATIXKHIN CUCTeMi, Wo Hanexntb KNiEHTY, a TaKOXX Npu Nepekasi 3 KapTy,
6aHKIBCbKOro paxyHKy abo iHLIOi eNeKTPOHHOI NAaTiXXHOT cucteMn Ha PaxyHok Paysera Mmo)ke CTAryBaTuUcs
naaTa 3a BignoBigHiI nocnyrn BCcTaHoBsieHi 6aHKOM abo Ui€0 NnaTiXXHOK CUCTEMOLO.

5.9. Cnuncok 6aHKiB Ta eNIeKTPOHHUX NNAaTiXXHUX CUCTEM, Ha SKi 30iNcHI0TLCA MnaTiXXHI Nnepekasn, a TakoxX
KoMicCinHi nnaTu 3a nepekasun Ta TePMiHU 34INCHEHHSA NepekasiB BKa3aHi TYT.

5.10. BapTicTb nocnyr Paysera cnncyeTbcs 3 PaxyHKy Paysera KnieHTa. AKLWoO cymMa KowTiB Ha PaxyHKy Paysera
MeHLa, Hi>X cyMa MnaTi>KHOro nepekasy Ta BapTOCTi nocnyru Paysera, MNnaTi>XXHUI nepekas He 34iNCHIOETLCA.

5.11. Y pas3i 3giicHeHHs nepeka3iB Ha 6aHKIBCbKi paxyHKM abo nnaTixKHi cucteMun He B KpaiHn SEPA, 6aHKnK
cnctemum TARGET2 abo SEPA Instant, Paysera Bka3yeTbcs sk MNnaTHMK. Pa3oM 3 NAaTiXXHUM nepekasom
Opep)xyBayy nepepfa€eTbca iHpopMaLis, ska B 3a1€XKHOCTI Bif TEXHIYHUX MOXXJIMBOCTEN MOXKe HadaBaTuUcs
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oAHUM abo feKislbKoMa i3 HaBeOEeHUX HUXK4Ye cnocobiB:

5.11.1. peTanbHa iHopMauisa npo MNnaTHMKa-KnieHTa BifobparkaeTbCa B NOJi NepBMHHOIO MnaTHUKa, AKLWO
Taka cucTeMa NiaTPUMYETbLCS BiAMOBIAHOW NAATIXKHOI cMcTemMo abo CUCTEMOD eNIeKTPOHHOr0 BaHKIHTy;

5.11.2. peTanbHa iHGopMaLisa npo MNnaTHuKa-KnieHTa BKa3yeTbCA B MNOJIi MPU3HAYeHHS NaTexy;

5.11.3. pa3om 3 MNnaTi>xHuUM nepekasom Opep>xyBayy HafQa€TbCA YHiKasibHe, CTBOPEHE Came A9 AaHOro
rnepeka3sy NocuiaHHA Ha BeB-CTOPIHKY 3 AeTasibHOO iHhopMaLi€lo Npo NaaTi>X Ta NaaTHUKa.

5.12. Npwn BUKOHaHHI NNaTiXXHUX nepeKasis npouenypa MNepeBipkn faHUX ofep>KyBada, HafgaHuUx KnieHToMm
(YHiKanbHUM ifeHTUiKaTop Ta iM'a/npi3BuLLe), a TaKOXX NPaBUbHICTb TakUX AaHUX i BiANOBiAaNbHICTb 3a
byab-aKi po36iXXKHOCTI peryntolTbCsa BUKIIIOYHO NYHKTaMn 5.28-5.39 uiei Yrogn «lMNepeBipka oaep>xyBaya
nnatexy (VoP)». KNieHT NioTBepOXyeE, WO BiH 03HANOMAIEHU 3 NpaBuaaMn, 3a3Ha4YeHUMKM B NyHKTax 5.28-
5.39, i 6bepe Ha cebe NOBHY BiAMOBIAANbHICTbL 3a ByAb-AKi pilUeHHSA, MPUAHATI Ha NiACTaBi pe3ynabTaTiB
rnepesipku ogep>xyBada nnatexy (VoP).

5.13. KnieHT 30608B'a3aHnn HagaTn MNMnaTi>xHe OOpYyYEHHA Ha 34iNCHeHHs MNnaTi>XHOT onepadii y BiAMNOBIAHOCTI
00 iHCTPYKUiN, 3a3HavYeHux B CUCTEeMI Ta Ailo4NX Ha MOMEHT 34iNCHEHHS nepeka3sy. AKwo KiieHT €
Onep>xyBayeM, BiH 3000B'A3aHMN BKa3aTn AeTasibHi Ta TOYHI AaHi NnaTHMKy, wob MnaTixKHe AopyYeHHS Ha
3[incHeHHA MnaTi>XKHOT onepadii y BCiX BUNagkKax Bianosifano iHCTpykuiaM B CucteMi, YAHHUM Ha MOMEHT
30iNCHEeHHs nNepeka3sy. [epen BioNpaBKoK NAaTi)KHOIo AOpyYeHHs Ha 34incHeHHs MnaTixxHoT onepauii abo
BiANpaBKOIo BigoMOCTen iHWwoMy MNnaTHUKY, KnieHT 3060B'a3aHMn NepeBipnTU Ta OHOBUTW IHCTPYKLi
MOMNOBHEHHS pPaXxyHKY. IHCTPYKLUIi LWOA0 BHECEHHS KOLWTIB Ta AaHi, WO MICTATbCA B HUX BBa)KaloTbCA (MOXYTb
BBaXkaTuUCA) YHiKanbHUMK igeHTUdIKaTopamMun, SKi HeobxigHi Ans HaneXxHoro 3aincHeHHs MNnaTixxHOT onepadlii.

5.14. dkwo MnaTHWK BiaNnpaBuB HeBipHe MNnaTixxHe aopy4yeHHs abo BKa3aB HeBipHi AaHi MNnaTixxHOro nepekasy,
ane MnaTiXkKHNI Nepekas we He 6yB BUKOHAHUA, MNaTHUK MOXKe NONPOCUTY BUNpaBuTuy MnaTi>KHe AopyYEeHHS.
B Takomy BMNagKy 3a KopekLuito MNnaTi>XHOro 4opy4YeHHs CTAryeTbCca 3a3HavyeHa B Cuctemi nnaTa.

5.15. Y pasi, akuwo Paysera 6ynn oTpuMaHi KowTw, ane Paysera He MO)Ke 3apaXyBaTu 3a3Ha4veHi B [ThaTi>xHoMY
[OpPYYEHHI KOWTN Ha paxyHok Ogep)XyBada (Hanpuknag, paxyHok Ofep>xyBaya 3aKpUTUNA, BKa3aHUi
HenincHMn IBAN HOMep paxyHKYy i T.n.), Paysera nosepTae cyMmy nnaaTiKHOI onepauii M1aTHUKY NpOTAroM 4BOX
pobo4nx OHiB. B gaHOMy BUNaaKy MOXKe 3aCTOCOBYBaTUCS AO0AATKOBa MNJjaTa 3a NoBepHeHHS lMnaTixKHOro
AopyYeHHs. AKwWwo Paysera He MOXXe BUKOHaTW MnaTiXkKHe AopYyYeHHS Y 3B'A3KY 3 NOMUAKOIO MnaTHMKa npu
3anoBHeHHI MNnaTi>KHOro gopy4eHHs, MnaTixkHe fopyYEHHA MoXKe ByTK CKacoBaHe, a KOLUITU MOBEPHYTI
MnaTHUKY, ane TiIbKX 3a NMCbMOBUM MPOxXaHHAM lMnaTHWKa Ta 3a 3rogn Opgep>xyBada Ha NOBEPHEHHS KOLWTIB
MnaTHUKY (SKLLO0 MOXIMBO BU3Ha4YMTM Ogep)KyBaya). B TakoMy BMNaAKy 3aCTOCOBYETHLCSA 3a3HavyeHa B Cucrtemi
KOMIiCiHa nsaTa 3a cKacyBaHHA MnaTi>)KHOro opy4YeHHs.

5.16. Y Bcix BUNagKax, Konu Paysera oTpumMye MNnaTi>xHe JOPYYEHHS, ane KOWTN Y 3B'A3KY 3 MOMUIKaMu B
MnaTi>kHOMY OOpPYYEHHI HEMOXXJ/INBO 3apaXyBaTu Ha PaxyHOK, asie NPOTAroM Micaus Anasa yTOYHEHHS TakKoro
MnaTi>xHoro gopy4vyeHHs abo noBepHeHHS KOWTIB 00 Paysera He 3BepTaBcs Hi MNnaTHUK, Hi Ooep)xyBad, Paysera
BXXMBAE BCiX MOXNMBUX 3ax04iB, Wwob BiacTexxmnTn MNnaTi>kHy onepauito 3 MeTOo YTOYHEHHS iHopMauii Ta
BUKOHaHHSA MNnaTi>kKHOro gopyyeHHs. NnaTi>kHa onepauis Moxxe byTu BiacTexeHa HaCTynHUMK cnocobamu:

5.16.1. kwo Paysera BiooMi KOHTaKTHi AaHi MnaTHMKa (agpeca en. nowTn abo Homep TenedoHy), Paysera
3BepTa€ETbCA A0 MNnaTHMKA 3 NPOXaHHAM YTOYHUTU MNNaTi>KHe fopyYeHHS.

5.16.2. kwo Paysera He BifoOMi KOHTaKTHI AaHi MNnaTHMKa i Hi NMnaTHKK, Hi Ogep)XyBa4d He 3BepTaloTbCA A0
Paysera 3 npuBoAy KoLWTiB, 3a3Ha4yeHux B MnaTi>xHOMYy Aopy4eHi, Paysera 3BepTaeTbCsA A0 YCTAaHOBU
rnocTavasbHUKa NAATiKHUX nocnyr MnaTHUKa, 3 aKoi 6ysin OTPUMaHI KOLWTK, 3 MPOXaHHSAM 3B'A3aTNCA 3
MnaTHUKOM NS yTOYHEHHS iHdopMauii MnaTixxkHoro gopydeHHs. aHa Aif 3aCTOCOBYIOThCS, AKLLO YCTAaHOBOKO
rnocTavasibHMKa NaaTiXKHUX nocnyr Ogep)XyBaya Ha4aETbCA MOXKJIMBICTb 3B'SAI3KY 3 YCTaHOBOI 3a AOMOMOroto
€NeKTPOoHHMX 3acobiB 3B'A3KY.

5.16.3. Adkwo MNnaTi>KHYy onepaLito He BAAETLCA BIACTEXUTM BULLE3Aa3HAYeHUMN criocobamu, Paysera Mmae npaBo
3pobuTn MnaTtHUKy MnaTi>xHKUn nepekas y po3mipi 0,01 (oaHiei coToi) EUR (abo nepekasaTn ekBiBasIeHTHY CyMy
B iHLWIiM BanoTi, AKLWO MNaTi>XXHNN Nepekas 34INCHIOETLCA B iHLWIN BantoTi) abo iHwWnn MNnaTi>XHU nepekas
MiHiMa/IbHOr0 PO3Mipy 3 MPOXaHHAM Y NPU3Ha4YeHHI Nepeka3sy 3B'A3aTUCA 3 Paysera Ta YTOYHUTU HEBIpHE



MnaTi>kHe fopy4YeHHs No en. nowTi. [laHa Aia 3aCTOCOBYETLCA, AKWO Paysera BigoMun paxyHok lNMnaTHuKa, 3
AKoro 6ynm oTpuMaHi KOWTW, Ta BUTPATW Ha 34iNCHEHHs Takoro MnaTi>XHOro nepekasy € po3yMHMMN, a CyMa
MnaTi>xHoro nepeka3sy He meHwe 10,00 (aecaTtn) EUR (abo ekBiBaNleHTHOI CyMW B iHLUI BantOTi, AKLLO
MnaTi>KHUI NepeKkas 34iNCHIOETLCS B iHLWIN BatoTi)

5.17. Y Bcix BUNagKax, nepepaxoBaHnX B NyHKTi 5.16 [loroBopy, CTAryeTbCA 3a3HavyeHa B CuCTeMi KOMicCinHa
njaTa 3a YTOYHEHHS (Kopekuito) MnaTiXKHOro Aopy4YeHHs, sKa BUPaxoBYETbLCS i3 CyMu nepekasy nepep i
3apaxyBaHHAM Ha PaxyHok KnieHTa-Onep>xyBaya.

5.18. 9KLI0 HEMOXXJIMBO 3aCTOCYBATU XXOAEH i3 3a3HAaYeHNX Yy NYHKTI 5.16 [loroBopy cnocobiB BigCTeXXeHHS
MnaTi>XHOI onepaduii, @ TakoXX y Bunagkax, Koauv 3a gaHumu, HagaHumm Ta (abo) yToyHeHMn MnaTHUKOM y
MnaTi>xHOMY OOPYYEeHHI, BCe PiBHO HE BOAETLCA BCTaHOBUTKM OfeprKyBada, KowTn 36epiratoTbCsa B CUCTEMI
Paysera no 3BepHeHHs MnaTHMKa abo Opep)xyBayva Ta HadaHHSA 0OOATKOBUX AaHUX, AKi AO3BOAAThL 3apaxyBaTu
KOLITU Ha paxyHOK Opep>kyBaya (nicnsa BiapaxyBaHHA KOMICIMHOT MaaTu 3a YTOYHEHHS MNnaTiXKHOro 4opyYeHHs
i3 CyMun nepeka3sy nepej ii 3apaxyBaHHAM Ha PaxyHoK KnieHTa-Onep)xyBada). TaKi KOWTK TakKoX MOXYTb ByTu
rnoBepHeHi NnaTHMKY Ha NigcTaBi NOro MMCbMOBOIO NMPOXaHHA. B TakoMy pa3i CTAryeTbCs 3a3HadyeHa B Cucremi
KOMiCiHa nfaTa 3a NOBEPHEHHS KOLUTIB, SKa BUPAXOBYETbLCS i3 CyMU nepekasy nepef NnoBepHEeHHSM KOLUTIB
MnaTHUKY.

5.19. KnieHT, y pa3i BUsIBNEHHSA nepepaxyBaHHA Ha noro PaxyHok Paysera abo 3 noro PaxyHky Paysera Ha noro
iHLWIi paXyHKM KOLWTIB, WO NOMY HE HanexaTb, 3000B'A3aHMN HeEranHo NOBIAOMNTKM NpPo Le Paysera. KnieHT He
Ma€ npaBa Po3nopaaxaTUCs NOMUIKOBO NMepepaxoBaHMMKN KowTaMun. AKLo Ha PaxyHok Paysera abo 3 PaxyHKy
Paysera KnieHTa Ha Moro iHWi paxyHKn KowTn 6ynn nepepaxoBaHi B 3B'A3Ky 3 MOMUKO abo iHWnMK
BMNagkKaMu, AKi He MatoTb nig coboto NpaBoBMX NiacTas, Paysera ma€e npaBo, a KnieHT nae 6e33anepeyHy
3rony, BUpaxyBaTu KowTu 3 PaxyHKy Paysera KnieHTa 6e3 po3nopaa)xeHHs KnieHTa. Akwo Ha PaxyHKy Paysera
KnieHTa HefoCTaTHbLO KOLWTIB, W06 BMpaxyBaTu NOMUSIKOBO NepepaxoBaHi KOWTK Ha noro PaxyHok Paysera
abo 3 PaxyHKy Paysera Ha noro iHwi paxyHku, KnieHT 6e33anepe4yHo 3060B'A3yeTbCs NOBEpHYTU Paysera
MOMWUJIKOBO NepepaxoBaHy CyMy NMPoTaromM 3 (Tpbox) poboymx AHIB 3 AHSA OTPUMaHHS BUMOrK Big Paysera.
CBOEYaCHO He NOBEPHYBLUM 3apaxoBaHi NMOMUIKOBO kKowTwu, KnieHT Ha BuMory Paysera 3060B'sA3aHuUi
3anaTuUTKU 3@ KOXKEH MPOCTPOYEHNIN AeHb NeHto B po3Mipi 0,05% Big cymun nepekasy.

5.20 Micnga BigkpnTTA PaxyHKyY LLWoA0 Kni€eHTa 3aCTOCOBYOTLCA CTaHAAPTHI NiMiTK Ha MNnaTixKHI nepekasn.
KnieHT Ma€ npaBo 3MiHUTK AiIMITK Ha MNaTiXKHI Nepekasun, NiAKAYNBLWNCL A0 cBoro O6/iKoBOro 3anucy Ta
BCTaHOBUBLUW BaXkaHi nimMiTu Ha nepeka3un. Paysera Bnpasi obmexxyBaTu po3Mipun nimMiTiB MNnaTi>XHUX Nnepekasis
Ta BMMaraTu Big KnieHTa NnponTu [oAaTKOBY Npouenypy igeHTudgikauii BianosigHO A0 BCTAHOBIEHOI O
Cunctemoto nopsaaky. lNpo BeefeHHs B Aito NiMiTy KNIEHT NOBIAOMAAETLCA €/IEKTPOHHOIO MOLUTOLO.

5.21. KnieHT MmoxXe nepeBipuTn 6anaHc cBoro PaxyHKy Ta icTopito nnaTexis, NiAKAOYMBLUNCG A0 CBOrO
O6nikoBoro 3anucy. TaM e BiH MO)Xe 3HaWTW iHhopMaLito Npo BCi KOMICiMHI naaTu Ta iHWI cyMun, BUpaxyBaHi 3
PaxyHKy KnieHTa 3a neBHUI nepiog 4acy.

5.22. KNieHT rapaHTye, LL0:

5.22.1. KowTK, WO HaaxoaATb Ha Noro PaxyHok Paysera, oTpMaHi He B pe3ynbTaTi 3/I04NHHOI AiSNbHOCTI;

5.22.2. KnieHT He byae BUKOPUCTOBYBATW NMocyrun Paysera B HE3aKOHHUX LiNAX, B TOMY YMCAi 3OiACHIOBATW Aii
Ta onepadii 3 MeTol neranizauii rpoLoBUX KOLWTIB, OTPUMAHUX 3/I04UHHUM YUY iHLUWUM HE3AKOHHUM LLSIXOM.

5.23. KnieHT moxe ynpaBnatu PaxyHKkoM Paysera Ta 3aincHioBaTu NnaTixKHi onepauii 3 PaxyHky Paysera
HacTynHuUMu cnocobamun:

5.23.1. no iHTepHeTy. Onsa uboro NpeactaBHMK KNiEHTa NOBUHEH MigKIIOYNTUCS A0 CBOro ocobmucToro
O6nikoBoro 3anucy;

5.23.2. yepe3 [logaTok Paysera (3acTocoByeTbCs [loaaTok «YMNpaBaiHHA paxyHKOM Paysera Yyepe3 JlooaTok

Paysera» nicnga Toro, Ak KnieHT niaTBepaAnTb 3roay 3 ymoamu [loaaTky);

5.23.3. 4yepe3 MNnaTixHi 3acobun, nos'sa3aHi 3 PaxyHKoM Paysera (3acTocoByeTbcs JloaaTok «[MnaTixxHi 3acobu»
nicnga Toro, K KnieHT nigTBepanTb 3roay 3 ymoBamu JoaaTky);
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5.23.4. yepe3 iHWi 3acobu, 3a3HayeHi Paysera, nicns nigTeepa>eHHs KNiEHTOM 3roam 3 ymoBamm
BUKOPUCTaAHHA Takux 3acobis.

5.24. MiaTBEpO)XEHHSA, 3aMOBJIEHHS, 3aNUTW, MOBIAOMAEHHS Ta iHWI Aii KnieHTa, 34iicHeHi Yepe3 Beb-canTun
TpeTix CTOPiH, NiAKA4YNBLWNCL A0 CncTeMn Yepes PaxyHoK Paysera i, TakuM 4YnHOM, ineHTudikyBasLLn cebe,
MPUPIBHIOIOTHCA A0 YKJAOEHHSA yroau, nigTeepa)XeHoi efIeKTPOHHUM NiAnncoM.

5.25. BukoHaHHSA MNnaTixXHUX Oopy4YyeHb 3 PaxyHKy Paysera no iHTepHeTy:

5.25.1. lnsa 3nincHeHHs MnaTi>xHoi onepauii no iHTepHeTy MpeacTtaBHUK KnieHTa 3060B'si3aHWIA 3aMOBHUTY Ta
nogaTu MnaTi>xHe fopyyeHHs, niaTeepAnBLLN 3roay KnieHTa Ha BUKOHaHHSA MnaTiXXHOro gopydeHHsa B Cucremi
€N1eKTPOHHUM crnocobom.

5.25.2. MogaHHg MNnaTi>XHOro Aopy4YeHHs Ha BUKOHaHHA B Cuctemi € 3rofgoto KnieHTa Ha 34incHeHHA MnaTixKHOI
onepaduii i He Moxxe 6yTu ckacoBaHe (CkacyBaHHS NNaTi>XHOro AOPYYEHHSA MOX/IMBE IULLE 00 MOMEHTY
rnoYaTKy BUKOHAHHSA MNaTi>XHOro AOpPYYEHHS - CTaTyC NJaTexXy Ta MOXJINBICTb CKaCcyBaHHS MOXXHa NepeBipnTu
B O6bnikoBoMy 3anuci KnieHTa).

5.25.3. Cteoptotoyu MnaTixkHE OOpyYEHHSA Ha 34iNCHEHHA Nepeka3sy 3i cBoro PaxyHKy Paysera Ha PaxyHOK
Paysera iHWworo KnieHta, KnieHT Moxxe 3axmuctutu MNnaTi>xHUA nepekas naposem MnaTHuKa. B Takomy BMNaaky,
MnaTi>XKHUN NepeKas 0CTaTOYHO BUKOHYETbLCA Nnwe Togi, Koanm Oaep>XyBad BKa3ye BCTaHOBAEHNI KNIEHTOM-
MnaTHUKOM Ta nosigoMneHnn abo nepepgaHnin Ogep>xyBady Naposb rnepekasy. Akwo Oaep>KyBay He BBOOAUTb
BCTaHOBAEHUI MNNaTHNKOM Naposib, CyMa MjaTexy aBTOMaTM4YHO MOBEPTAETLCA Ha PaxyHOK Paysera MnaTHuKa
yepes 30 (Tpnauatu) gHiB. MoMeHTOM aBTOpM3aLil Takoro MNnaTi>XHOMo nepekasy BBaXXa€ETbCA BBEAEHHS
Onep>kyBayeM naposist nepekasy, i Takui MnaTi>xHWUN Nnepekas He Mo)xe ByTn CcKkacoBaHWUI Nicasa TOro, K
Onep>kyBay BBiB Maposib. KNiEHT Hece NOBHY BiAMOBiAa/IbHICTb 3@ HaseXXHy Ta 6be3neyHy nepepady napons
MnaTi>xHoro nepekasy Oaep)xyBayy, a Takoxx 3abe3neyye po3kpuUTTA Naponsa nuwe Ogep)xyBady niaTexy.

5.25.4. MNpw 3anoBHeHHI MNAaTi>XHOro AopyYeHHs NO iHTepHeTy, KNiEHT Mo)Xe BKa3aTwu AaTy 34iNCHEHHS
nnatexy B ManbyTHbOMYy, ajie Uus faTa He MOXXKe MepeBuLLlYBaTM ABOX POKIB 3 AHSA 3arnoBHEHHSA MNnaTiXKHOro
DOopYyYeHHs. 9KLL0 B 3a3Ha4YeHU aeHb Ha PaxyHKy Paysera KnieHTa 6yae noctaTHbO KowTiB, MnaTixkHe
nopy4deHHs byne BukKoHaHe. lNMepekas Ha iHWW PaxyHoOK Paysera 34iMCHIOETbLCA Bigpa3y Mmicas Toro, K
MOYMHAETbLCA 3a3HadeHun geHb (B 00:00 BignoBiaHo oo 4Yacosoro nosicy EET). MNepekas Ha BaHKIBCbKUNA
PaxyHOK 34iNCHIOETbLCS B TEPMiHU, 3a3Ha4veHi B CucTemi.

5.25.5. Y pa3i HenpaBubHOIro 3anoBHeHHS MNMNaTi>XHOro gopy4vyeHHs, MNMnaTi>XHUN Nepekas He 34iINCHI0ETLCS,
KpiM BUHATKOBUX BUMaAKiB, KO Paysera 3a BJIACHOIO iHiLiaTUBOIO YTOYHUBLUM OaHi MnaTiXKHOro gopy4eHHs
abo mato4um gocTtaTHbLO iHGopMaLii 4na Toro, Wwob caMoCTiNHO NPUNHATY PilLEeHHS NPO KOPEKTHICTb iHhopMalLli,
Kopurye NnaTi>kHe OOPYyYEHHS Ta BUKOHYE NOr0 B 3BU4aHOMY MOPAAKY.

5.25.6. Y pa3i HepocTaTHbLOI CyMn Ha PaxyHKy Paysera pnsa 3gincHeHHA MnaTixkHOro nepekasy, MNnaTixkHnn
rnepekas He 34iNCHI0ETLCA, NpoTe Cnctema byne pobutm cnpobun BUKOHATK MOro LWwe npoTarom 5 (n'atu) gHiB 3
MOMEHTY OTPUMaHHSA MNaTiXKHOro fopy4YeHHs. SAKLO NPOTArOM LbOro Yacy Ha PaxyHKy Paysera He 3'aBUTbCS
[OCTaTHA An4a 34incHeHHs MNnaTixXHOro Aopy4YeHHs cyMma, MnaTixkHe fgopydeHHa Byae aHyboBaHe Ta NoAanblui
cnpobu Noro BUKOHaTW He pobntumyThca. Ko Ha PaxyHKy Paysera KnieHTa HefOCTaTHbLO KOWTIB AN
30iNcHeHHA MNnaTi>KHOro nepeka3sy B OAHIN BaJKOTi, ajle 40CTaTHbO KOWTIB B iHWIN BaoTi, MnaTiXXHUA Nepekas
He Bbyfe 34iNCHEHO A0 TUX Mip, MOKN KNiEHTN He KOHBEPTYE BaIlOTY B BaJIOTY NJaTexXxy (3a BUHATKOM
BUNaAKiB, KoM KnieHTOM 3aMoBieHa hyHKLiS aBTOMaTUYHOI KOHBepTauii abo Konm nepekasoMm onnavyoTbCs
ToBapwu abo nocnyrm yepes cuctemy Paysera).

5.26. YM0BM BUKOpUCTaHHA cnocobiB ynpaBniHHA PaxyHKOM Paysera, SKi He 3a3Ha4eHi B NyHKTi 5.23 yboro
[oroBopy (3a BUHATKOM ynpaBiiHHA PaxyHKoOM Paysera no iHTepHeTY), BUKNadeHi B okpeMux [logatkax, Lo
pernaMeHTYTb KOHKPEeTHI cnocobu ynpasniHHA PaxyHKoM Paysera. KOHKpeTHUI [lofaTok, WO pernaMeHTye
iHWIi cnocobu ynpasniHHA PaxyHKOM Paysera, noYnHae Aiatu ona KnieHta B TOMy BUNaaKky, akwo KnieHT 6axkae
KOPUCTYBaTMUCS BigNOBiAHMM cnocobom ynpasniHHSA PaxyHkoM. [logaTok HabyBa€e YMHHOCTI ans KnieHTa nicns
TOro, 9K KnieHT eNneKTPOoHHMUM 4u iHWnM cnocobom migTBEPAMB TE, WO BiH 03HANMOMUBCA 3 yMOBaMu [logaTka,
Ta BUCJIOBUB CBOIO 3rogy Ha KOpUCTYBaHHSA 3a3HadeHoto y JonaTky lMocnyroto.



5.27.lHdopMaLis Npo 34iNCHEHI Ta OTpUMaHIi NiaTexi HagaeTbCcs y Bunucui 3 paxyHky KnieHTa. KnieHT Moxke
6e3KOLWTOBHO NepernsaHyTu aaHy iHcopMalito abo po3gpykyBaTu il B bByab-akuin 4ac Ta 3 byab-aKoko
MepioanYHICTIO, NiAKNYMBLUNCE A0 cBOro O61ikoBOro 3anucy.

MepeBipka opep>xyBa4da nnatexy (VoP)

5.28. MepL HiXK KNiEHT ocTaTo4YHO 3aTBEpAUTL MNnaTiXkHe AopydeHHs, Paysera HeranmHo Hagae
pe3ynbTaT NepeBipku oaep>KyBada nnatexy (VoP), BKasyo4du, 4u iM'a ofeprxyBada, BBeaeHe KnieHTomM,
MOBHICTIO 36iraeTbcs, YacTKoBO 36iraeTbCs (Hanpuknag, BiAPI3HAETLCS KilbKOMa cMMBoOslamMun abo
BKa3aHO sinwe ogHe 3 AekiNibkox imeH) abo He 36iraeTbcsa 3 gaHUMu, NOB'A3aHNMN 3 YHIKaJIbHUM
ineHTUgikaTopoM. Y pasi 4acTKoBOi 36iXKHOCTI Paysera Hanae KnieHTy npaBunbHe iMm'a Opep>xyBaya.
AKLO nepeBipka oaep>xyBada nnatexy (VoP) TuM4yacoBo HeOOCTYyMNHa Yepe3 TexHiyHi abo iHLwi
MPUYNHK, WO He 3anexaTb Bifg Paysera, KnieHT oTpMMye NOBiJOMJIEHHS MPO Te, WO nepesipka He byna
BMKOHaHa, i, NpoAoBXYyo4n naaTi>KHy onepaduito, BiH 6epe Ha cebe BCi NoB'sA3aHi 3 LM PU3NKMN.

5.29. KNnieHT Hece BiANOBiAaNbHICTb 3@ OCTAaTOYHE pillEHHSA MPO aBTopm3aLito MaaTi>KHOro fopyyYeHHs
nicna oTpuMaHHA pesynbTaTiB MepeBipkn ogep>xyBada nnaTtexy (VoP). Akwo KnieHT nigTBepoXxye
MnaTi>KHe OopyYeHHSs, HeE3BaXKalo4yM Ha nonepenxeHHsA Paysera npo nosBHy abo YaCcTKOBY
HeBIANOBIOHICTb iMeHi Oaep>kyBaya, KnieHT 6e33acTepexHo 6epe Ha cebe BCi pu3MKK, MOB'A3aHIi 3
TaKUM pilleHHAM. KNIEHT NOroa )KyeTbCH, WO B TaKUX BUNagKax KOWTM ByayTb nepepaxoBaHi Ha
pPaxyHOK, BKa3aHWi 3a OMNOMOIrol0 YHiKalbHOro ineHTugikaTopa, i AKWO BUABUTbLCSA, WO KowTn Bynun
HadicnaHi HenpaBUAbLHOMY o4ep>XyBayy, KNieHT He MaTuMe NMpaBOBUX NiACTaB BUMaraTu Big Paysera
KoMneHcauii abo BiawkoayBaHHSA. KnieHT 3060B'a3yeTbCsA BUpiWyBaTn Oyab-sKi MMTaHHS WOA0
noBepHEeHHS KowTiB 6e3nocepeHbo 3 PaKTUYHNUM OLEP)KYBAYEM.

5.30. Mpwu iHiuitoBaHHI Nepekas3y KoLWTiB Yepe3 fAoaaTok Paysera 3a 4onoMorot HoMepa TenedoHy
ofepxxyBaya, KnieHTy HafaloTbCsa AaHi oaep>KyBaya (iM's, npi3BuLLEe, HOMEP paxyHKY), NOB'A3aHi 3 UM
HOMEpPOM, AKLLO TakKi AaHi 4oCcTynHi. KNieEHT Hece NoBHY BiAMOBIAaNbHICTb 3a NEPEBIPKY NPaBWU/IbHOCTI
BigobpaXkKeHMX OaHUX oaep>KyBada nepepn nigTBepa>KeHHAM MAaTi>XHOro gopy4eHHs. Micng
nNiaTBEepAXKEHHS TpaH3aKLUii KNieEHTOM BOHa BBAaXKAETLCHA MOBHICTIO aBTOPU30BaHOto, | KnieHT 6epe Ha
cebe BCi pM3MKK, MOB'A3aHi 3 MOXKJINBMM NEPEKA30M KOLUTIB He Tiln ocobi.

5.31. lNpwn CTBOPEHHI yroawm nNpo perynapHi nnatexi Knient oTpnumye ogHOpPa30BYy MOXJIUBICTb
nepeBipuTy iMm'a Ogep>xyBada BignoBigHO 00 npouenypun «lMepeBipka ogep>xyBada nnatexy (VoP)»,
3a3HayeHoi B yroai. MiaTeepaXkyodm yroay npo perynsapHi naatexi, KnieHT nigTesepaxxye
MpPaBUJILHICTb BKa3aHoOro iMmeHi Ogep>xyBada 419 BCiX HAaCTYyNHUX NiaTexXiB 3a ui€to yrogot. Paysera
He Byne NMOBTOPHO NepeBipATH iM'A ogep>xyBada 4719 MOo4aNblUMX PeryasapHuUX naaTexis i He Hece
BiAMOBIAaNbHOCTI 3a 6yab-AKi 36UTKN, WO BUHUKAN B pe3ybTaTi 3MiHK iMeHi oaep>xyBada abo
HernpaBW/IbHOIrO BBEAEHHSA IMEHI CMOYaTKY.

5.32. Y Bunagkax, koau NnaTi>xHe fopy4YeHHsA nogaeTbca 0o Paysera yepes NocTavdanbHMKa Mocnyr
iHiLitoBaHHA nnaTexis (MMMIM), 060B'A30K NepeBipnTK AaHi ogep>XyBaya Ta NOBIAOMUTU KAIEHTa Npo
pe3ynbTaTn NokNafa€eTbCca Ha PISP. Paysera He Hece BiAMNoBiAanbHOCTI 3a Te, 9K PISP BUKOHYE Ue
3060B'A3aHHS, | HE NPOBOANTL NOBTOPHOI NMepeBipkn. BBa)kaeTbCA, WO, NiATBEPOXKYIOUYM MNATIXXHE
nopy4deHHs Yepe3s PISP, KnieHT TakoX NigTBepO)XY€E NpaBubHICTb AaHnx Ogep>kyBayda.

5.33. KnieHT 3060B'A3yeTbCA BUKOPUCTOBYBaTN PYHKLUItO NepeBipka oaep>xysada nnatexy (VoP)
BUKJIIOYHO 3a 1l NpSAMUM NPU3HAYEHHAM - A5 NEPEBIPKN AaHUX OA4ep>KyBada nepen aBToOpu3aLi€to
KOHKPETHOro naaTiXKHOro gopy4eHHs. KateropnyHo 3ab0poHAETLCA BUKOPUCTOBYBATM L0 NOCAYry O/
Oyab-IKUX iHWNX Linen, BKaOYa4du, aae He obMexxyto4nch, 36ip abo nepeBipky nepcoHasbHUX JaHUX
TpeTix 0cib, a TakoX OoNnfA 6yOob-aKNX WaxpanCbkux abo HE3aKOHHUX Ail.

5.34. MNocTavyanbHUK NNATIXKHUX MOCAYT, KIIEHT AKOro 6a>kae nepekasaTn KowTn KnieHTy, Moxe
3BepHyTUCa go Paysera i3 3anmMToM WOAO0 NPaBUbLHOCTI iHpopMauil, HagaHOI NOro KJIEHTOM MpPo
KnieHTa (HOMep paxyHKy Ta im'a, npi3mwe abo Ha3Ba KoMMaHii). AKLwWo iMm'a Ogep>xyBadva B 3anuTi
4YaCTKOBO 36iraeTbca 3 iM'AM KnieHTa, My HagamMmo npasusbHe iM'a, npizsuwe abo Ha3By KOMMaHii



MocTavyanbHUKY NNATIXKHUX MOCAYr NAaTHMKA. MocTavyaNbHUK NAATIXKHUX NOCAYr NAaTHUKA MOXXe
NoTiM PO3KPUTK NpaBuibHe iM'a, NpizsuLLe abo Ha3By KOMMaHIl NAaTHMKY. Y BCiX iHWKWX BUNagkKax
Paysera He po3kpuBaTUMe Balle iM'a, Npi3BuLLe abo Ha3By KOMMaHii.

5.35. Mpn ogHOYaCHOMY NOAaHHI AEKiIbKOX MNAATiXXHUX AOPYYEHDb Y BUTNA4I MAaKETHOro niaaTexy
KnieHT Mae npaBo gopy4nuTtun Paysera He 3acTocoByBaTu NepeBipkKy oaep>kyBada nnatexy (VoP) goo
BCbOro NakeTy naaTexiB abo Ao NOro YaCTUHMN.

5.36. KnieHT niaTBEpOKYE, WO po3yMie Ta bepe Ha cebe BCi pn3nNKK, NOB'A3aHi 3 PiLLEHHAM He
3aCTOCOBYBaTK NepeBipKy ogep)xyBada nnatexy (VoP). Y Taknx Bunagkax Paysera BUKOHYE NNaTiXKHI
rnepekasun BUKJIIOYHO Ha MiAcTaBi yHiKa/lbHUX igeHTudikaTopie ogep>xyBada (IBAN), HagaHux KnieHToOM,
i He Hece BigNoBiAanbHOCTI 3a 6yAb-aKi 36UTKU, AKi MOXXYTb BUHUKHYTU B pe3ysibTaTi Nnepekasy KowTiB
HemnpaBWbLHOMY oAep>XyBa4y. Bnubpaswm uto onuito, 6yab-aki npeTeHsii KnieHTa go Paysera wono
HEeMpPaBUbHO BUKOHAHUX MAATIXHUX onepauin (Ko BoHN Bynn BMKOHaHI BiANOBiAHO 00 BKa3aHOro
KnieHTOM yHiKanbHOro igeHTudikaTopa) BBaXkatoTbCa 6e3niactaBHUMN.

5.37. Paysera Hi 3a akux o6CcTaBMH He Hece BiAMNOBIAaNbLHOCTI 3a byab-AKi 36UTKKN, NoOHeceHi KnieHToM,
AKLLO NicNna oTpMMaHHA NoBiaoMJIeHHA Paysera npo noBHy abo 4aCTKOBY HEBIAMOBIAHICTb AaHUX
Opep>xyBada KnieHT nigTeBepanB NMPOAOBXEHHS BUKOHaHHSA MNnaTi>XHOro AopyYeHHs. Y Taknx Bunagkax
BBa>XKa€ETbCH, WO KNieHT B35B Ha cebe BCi pn3nku, noe'A3aHi 3 NMepeka3om nnaTtexy, a Paysera
HaNeXHNM YMHOM BMKOHasNa BCi cBOi 3060B'A3aHHS.

5.38. He3Barkatloum Ha iHWIi nono>xeHHs Jorosopy, Paysera He HecCe BiANOBiAasnbHOCTI 3a 6y ab-aKi
36UTKN, NOHeceHiI KnieHToM 4yepe3 3apaxyBaHHS KOLUTIB Ha PaxXyHOK, PEKBI3UTU BNAaCHUKA SKOro He
BignoBifaoTb iHopMaLii npo Opnep>xyBaya, HagaaHin KnieHtom, abo kKonu He Byno HagaHo
niaTBepA>XeHHS ogep>KyBada nnatexy (VoP), y TaKnx KOHKPETHUX BUNagKax:

5.38.1. Konn KnieHT, oTpUMaBLUM YiTKe NOoBiAOMMIEHHSA Bi4 Paysera npo noBHy abo YaCcTKoBY
HeBignoBiAHICTb AaHUx Opep>xyBaya, 0obpoBiNbLHO NiaTBepAnB MNnaTiXkHe AOPYYEHHS;

5.38.2. konu MNepeBipka ogep>xyBada nnatexy (VoP) byna TuM4yacoBo HeOoCTyrMHa 4yepe3
TexHi4Hi abo iHWi NpuynHK, WO He 3anexanu Bif Paysera, i KnienT, 6yayym npo ue
NOiH(hOPMOBaHUI, NPOLOBXUB MJATIXXHY onepawito;

5.38.3. Konm nnaTi>kHe fopydeHHsa Byno iHiLinoBaHO Yepes MocTavYabHUKA NOCAYT iHiLilOBaHHS
nnatexis (MMIM);

5.38.4. konu NnaTi>KHUIN NepeKas 34iNCHINETLCA Ha KOPUCTb OAep>KyBada, YU nocTadabHUK
NAaTiXXHUX NOCAYr 3apeecTpoBaHU y KpaiHi EBpONenCcbLKOi eKOHOMIYHOI 30HW, Ae BiAMNoBiAHO
00 YNHHOIr0 3aKOHOA4aBCTBa 000B'A3KOBE HafaHHA NiATBEPO)XEHHS oAep>KyBada nnatexy (VoP)
LLLe He BMNPOBaA KEHO;

5.38.5. Konu NaaTi>KHUN nepeKas 34iNCHINETLCA Ha KOPUCTb O4ep>KyBada, YU nocTadaibHUK
NAaTiXXHUX NOCAYr 3apeECTPOBaHN 3a MeXXaMu EBPONENCbKOI eKOHOMIYHOI 30HU;

5.38.6. Konn Bi3HEC-KNIEHT, 34INCHIOYN NAaKETHUI NAaTiXK, CKOPUCTaBCA NPaBOM BiAMOBUTUCS
Big MNMepeBipku ogep>xyBaya naatexy (VoP).

5.39. Y BCix BULLE3a3HaYeHUX BUNagKax BBaXKa€eTbCH, WO KNIiEHT AifAB Ha BNacHU pu3nkK, a Paysera
HaNeXXHNM YMHOM BMKOHaJla CBOT 3000B'siI3aHHS, 30iNCHMBLUM NMepeka3s nJjaTe)y BianoBigHO A0
YHiKanbHoro ineHTudikaTtopa (IBAN), HagaHoro KnieHToMm..

6. BHeCeHHs Ta 3HATTS roTIBKY

6.1. Paysera Haja€ KnieHTy npaBo BHOCUTW roTiBKY Ha PaxyHOK Paysera BiANOBiAHO A0 YMOB, 3a3Ha4YeHUX B
Cuctemi. Micus, ymoBu, BantoTa, 0OMeXeHHSA Ta Tapudun 3a BHECEHHS FOTIBKM BKa3aHi TyT.

6.2. Paysera Haga€ KnieHTy npaBo 3HiMaTW roTiBKY 3 PaxyHKy BignoBigHO 00 YMOB, 3a3Ha4eHnX B CucTtemi.
Micus, ymoBu, BantoTa, obMeXXeHHSA Ta Tapudn 3a 3HATTS FOTIBKM BKa3aHi TYT.


https://www.paysera.ro/v2/uk-RO/tsiny/operatsii-hotivkoiu
https://www.paysera.ro/v2/uk-RO/tsiny/operatsii-hotivkoiu

6.3. Mpwu 3gincHeHHI MnaTi>XXHUX onepaLin 3 BUKOPUCTAaHHAM rOTiBKOBUX KoWTiB MpeactaBHuk KnieHTa
3060B'A3aHNN CaMOCTINHO NepepaxyBaTn iX, a NpPU 3HATTI FOTIBKM 3 PaxyHKY - nepepaxyBaTu ii Bigpa3sy X nicns
OTPMMaHHS, a TaKOXX HeramHo npea'ssntun bynb-saKi 3ayBa>keHHS abo NpeTeHsil WwoA0 CyMM KOLWTIB Ta AKOCTI
6aHKHOT, AKLLO TaKi .

6.4. lNicnsa BHeCeHHA roTiBKK Ha PaxyHokK, KnieHT MoXke po3nopsaa)xaTuca EneKTpoHHUMK rpowivMa Bigpasy
nicnsa 3apaxyBaHHSA KowTiB Paysera.

/. MOMEeHT OTPVMaHHSA MNaTi>XHOTO JOPYyHeHHA, BUMOT 00 [NnaTi>XHOro OOPYyHeHHA Ta
BIAMOBa Y BUKOHaAHHI [11aTI>KHOro 4OPYyYeHH4H

7.1. Y pasi, konn KnieHT € MnaTHMKOM, MNnaTi>kKHe AOpyYeHHS BBAXKAETbCA OTPUMaHUM Paysera (NOYMHaAETLCA
BiA1IK TEPMiIHY BUKOHaHHSA M1aTiXKHOro fOpYyY€eHHS) B EHb NOr0 OTPUMAHHS, @ AKLWO MOMEHT OTPUMAHHSA
MnaTi>HOro Aopy4yeHHs He 36iraeTbcsa 3 poboynm aHem Paysera, BBa)KaeTbCs, WO MNnaTixxHe aopydeHHs 6yno
OTPMMaHO HacTynHoro pobo4yoro aHsA Paysera.

7.2. NnaTixxHe nopy4dyeHHs, ake byno oTpumaHo Paysera B pobounn aeHb Paysera, ane He B BCTaHOBJIEHI
Paysera pobo4i roanHun, BBaXxaTuMeTbCA OTPUMaHMM HacTynHoro pobo4voro aHsa Paysera.

7.3. MnaTi>kHi gopy4yeHHs BcepeanHi Cuctemn Paysera 34iNCHIOIOTLCA HEFraWHO (MPOTAroM AEKiSIbKOX XBUJINH,
3a BMHATKOM BUNagkiB, Konu MNnaTi>kHa onepauis 3aTPMMYETbCA Y 3B'A3KY i3 3aKOHO4aBYMMN HopMamum abo
yMoBaMu Lboro 1orosopy), He3anexHo Big poboymx roauH Paysera.

7.4. Paysera mae npaso 36epiratn 6yab-aki MNnaTixKHi 4OpyYeHHA, HagaHi byab-aKMM norog>eHum 3 Paysera
cnocoboM, a Takox 3bepiraTu iHhopMauito Npo BCi MnaTiXHi onepaduii, wo 6ynu 3gincHeHi KnieHtom abo
BMKOHaHI BignosigHo oo MNnaTi>KHOro gopy4yeHHsa KnieHTa. Paysera Mo>ke HagaBaTu 3a3Ha4YeHi B 4aHOMY MYHKTI
MaTepiann KnieHTy Ta/abo TpeTiMm ocobam, AKi MatoTb IOPULNYHI MigCTaBM Ha OTPUMAHHSA TaKNX OaHUX, K
[0Ka3 NiaTBepAXXeHHS nofaHux MnaTixXHNX gopyyeHb Ta/abo BUKoHaHux MnaTixKHMX onepawin.

7.5. MnaTi>KHi 4OpPYYEeHHS, WO nofgarTbca KNiEHTOM NOBMHHI BiAMNOBiAaTM BMMOraM 40 NOAAHHA Takoro
MnaTi>xHoro gopy4veHHs Ta/abo 3micTy MnaTi>KHOro Aopy4YeHHs, BCTaHOB/IEHMM 3aKOHO4AaBCTBOM Ta Paysera.
MnaTi>KHi AOpyYeHHS, Wo noaatoTbcs KNiEHTOM NOBUHHI ByTN chopMyibOBaHi YiTKO Ta HEABO3HAYHO, MOBUHHI
6yTn BUKOHYBaHNUMM, B HAX MOBUHHa ByTn 4iTKO BUparkeHa BonA KnieHTa. Paysera He Hece BiANOBIiAaNbHOCTI 3a
O6yab-aKi noMuUKK, po3bixKHOCTI, NOBTOPeHHSA Ta/abo npoTupiyya B MNnaTi>XHUX fopyYeHHAX KnieHTa,
BKJ1I04AO4YU, ajie He 0BMeXXYyoUNCb KOPEKTHICTIO peKBi3nTiB MnaTi>KHOro gopyyeHHsa KnieHTa. SKwo B
nogaHoMy KnieHtom MnaTi>xHOMY OOpYYEHHi HeEQOCTaTHLO AaHUX abo BOHO MiICTUTb HELOJIKN iHLWOro
xapakTepy, Paysera, B 3a1eXXHOCTI Bif XxapakTepy HefosikiB MNnaTi>XKHOro AOpyYeHHs, MOXe BiAMOBUTK Y
BUMKOHaHHI Takoro MNnaTixXHoro gopy4yeHHs abo BUKOHATU AOro BiANOBIAHO A0 AAaHMX, 3a3HAYEHUX B
MnaTi>KHOMY OOPYYeHHi.

7.6. Paysera Ma€e npaBo BiAMOBUTWN Y BUKOHAHHI [MNaTi>KHOro OOpYyYEHHS AKLLO BUHUKAOTb 06rpyHTOBaHI
CYMHiBUW B TOMY, Lo MNnaTi>kHe Aopy4YeHHS nogaHe 3aKOHHUM npefcTaBHMKoOM KnieHTa, abo y BignNoBigHOCTI
HagaHux Paysera OOKYMEHTIB BMMOraM, BCTaHOBJIEHNM 3aKOHOAaBCTBOM Ta/abo Paysera, abo B OCTOBIpHOCTI
Ta KOPEeKTHOCTi HagaHNX OOKYMeHTIB. SKWo y Paysera BUHUKaOTb 06rpyHTOBaHI Nigo3pn B TOMY, L0
MnaTtixxHe gopy4eHHs 6yno nogaHo He KnieHTom abo noro 3akoHHUM NpeacTaBHMKoM, abo 3 npmBoay
OOCTOBIPHOCTI HadaHWUX AOKYMeHTIB, abo iHLWi Migo3pn Wo[o 3aKoHHOCTI abo 3micTy mofgaHoro MnaTi>xHoro
Oopy4eHHs, Paysera Ma€e npaBo BUMaraTu Big KnieHTa o4aTKOBO NigTBEPANTU NnodaHe MNnaTikKHe AopyYeHHS
Ta/abo nogaTn AOKYMEHTHU, WO NiATBEpPOXYIOTb NpaBa ocib po3nopag)xaTncsa KowTaMmn Ha PaxyHky, abo iHwi
OOKYMEHTM, 3a3HayeHi Paysera, npunHATHUM onda Paysera cnocobom 3a paxyHOK KnieHTa. Y Bunagkax,
nepenbayeHnx UMM NYHKTOM, Paysera fi€ 3 MeTOl 3aXUCTy 3aKOHHUX iHTepeciB KnieHTa, Paysera Ta/abo iHWunx
oci6, Tomy Paysera He Hece BiAMOBIAANILHOCTI 3@ 36UTKN, AKi MOXYTb BUHUKHYTW BHACNiAOK BiAMOBM BUKOHATH
nogaHe MnaTi>kHe OOPYYEHHS .

7.7. KnieHT 3060B'A3aHMn 3a6e3ne4nTn HasgBHICTb Ha MOro paxyHKy AOCTaTHbLOI CYMW KOWTIB B NOTPIiOHIN
BaNOTI A1 BUKOHAHHA MnaTixXHOro gopy4yeHHsa KnieHTa.

7.8. Nepepn BUKOHaHHAM MnaTi>xHOro gopy4yeHHs KnieHTa, Paysera Ma€ npaBo BMMaraTu Big KnieHTa HapaTtu



LOKYMEHTMU, Lo NiATBEPAXKYOTb 3aKOHHE NMOXOLAXKEHHS KOLITIB, MOB'SI3aHMX 3 BUKOHAHHAM lnaTiXKHOro
LOpyYeHHs. AKwo KNieHT He HaZlae TakMX AOKYMeHTiB, Paysera Ma€ npaBo BiAMOBUTM y BUKOHaHHI MnaTi>kKHoOro
LOPYYEHHS.

7.9. Paysera Ma€ npaBo 3asy4aTun TpeTix ocib 4acTKoBo abo MOBHICTIO 3 METOI BUKOHAHHS MaTiXKHOro
nopyyeHHs KnieHTa, aKLWwo ue HeobxigHo B iHTepecax KnieHTa Ta/abo 3 ypaxyBaHHSAM CYTi BUKOHAHHS
MnaTi>KHOro Aopy4veHHs. Y pasi, AKWo AN BUKoHaHHs MNnaTixkHoro gopy4vyeHHs KnieHTa HeobxigHo BignpaBuTun
i Aani BUKOHYBaATW NOro Yyepes iHWYy (iHaHCOBY YCTaHOBY, ane LufA yCTaHOBa NpUNUHSAE MnaTi>xHe fopyyeHHS
KnieHTa, Paysera He Hece BigNoBiAaNbLHOCTI 3a Taki il piHaHCOBOI yCcTaHOBW, ane pobuTb cnpobun ans
3'’CyBaHHSA NPUYNH 3yNUHKKW MNMnaTi>xHOro gopy4vyeHHs. Paysera ma€e npaBo npusynuHUTM Ta/abo NpunnHNTK
BUKOHaHHSA MnaTi>KHOro gopyyeHHs KnieHTa, AKLLO Lie BUMAraeTbCa 3aKkoHOAaBCTBOM abo ue HeobxigHo 3
iHLWMX NPUYMH, He 3aneXHux Big Paysera.

7.10. Y pa3si BigmoBn Paysera BUKOHaTu MnaTixkHe gopy4yeHHs, nogaHe KnieHToMm, Paysera HeraHo nosigoMAsE
npo ue KnieHta abo cTBoptoe HeobXiaHI yMOBU ANst 03HANOMAEHHS KNiEHTa 3 TaKUM MOBIAOMAEHHSAM, 3@
BUHATKOM BUMaAKiB, KONIM TaKe MOBiAOMNEHHS TEXHIYHO HEMOXKMBE abo 3a6OPOHEHO YNHHNMU
3aKOHO4ABYMMU aKTaMW.

7.11. Paysera He NpuUNMaE Ta He BUKOHYE MnaTi>XHNX fopyYeHb NO paxyHKy KnieHTa, SKWO rpoLwoBi KOWTK Ha
PaxyHKy apewToBaHi abo npaBo KnieHTa po3nopsaa)XaTuca KowTamMum obMexXXeHo iHWKMM 3aKOHHUM cnocoboMm, a
TaKOX SKLLO onepauii NpuU3ynmMHATLCA Y BUNaaKkax, nepegbavyeHnx YNHHNUM 3aKOHOLABCTBOM.

7.12. 9dkwo MNnaTi>k MoBepTaeTbCA 3 MPUYUH, O He 3anexXaTb Bif Paysera (HETOYHI aaHi MnaTiXXHOro
DOpYYEHHS, 3aKpnTuin PaxyHok Ogep>xyBaya, 3 BUHM obpaHoro MNMnaTHMKOM nocepenHuKa i T.M.), NOBEPHEHA
CyMa 3apaxoBYETbCSA Ha PaxyHok. Kowmicii, cnnayeHi NnaTHNKOM 3a BUKOHaHHSA MaaTi>)KHOro OpyYeHHs, He
MoBepTaloTbCA, @ TaKOX 3 PaxyHKY MOXXYTb CTAryBaTUCA NOB'A3aHi 3 NOBEPHEHHAM KOLWWTIiB KoMicCinHi nnaTu 3a
BUTpaTK, 3aCTOCOBaHi wono Paysera.

7.13. IHiuinoaHi Paysera lNnaTi>XHi nepekasun, SKLLO A03BOAIOTb TEXHIYHI MOXXNBOCTI, MOXYTb ByTK
TEPMiHOBMMUN Ta HeTepMiHOBMMM. Cnocib MnaTiXKHOro nepekasy, AKLWO [O03BONAITbL TEXHIYHI MOXMBOCTI,
BUbupae KnieHT. Akwo KnieHT He Bubupae cnocoby MnaTi>kHoro nepekasy, BBa)XXa€TbCH, LLO BiH iHiLiloBaB
MnaTi>xHU nepekas No Hanbinbw cnpnaTamemx Anga KnieHTa yMmoBax, fKi BU3Ha4Yal0TbCA CUCTEMOKO
aBTOMaTUYHO.

8. HapgaHHA Ta aHY OBaHHSA 3rodu, BUKOHAHHS Ta CKacyBaHHS MNAaTHKHOMO 4OpYyYEeHHS

8.1. MNnaTi>KHa onepauia BBa>XaeTbCs aBTOPM30BaAHO NnLIe ToAi, Konu MNnaTHUK Hadae 3roay Ha 34iNCHEHHS
onepaduii. 3roga Ha onepauito, HagaHa nocepenHnKy Paysera, BBa>KaeTbCs HadaHOW caMin Paysera. KnieHT
(MnaTHWK) MoXXe HapaTwu 3roay BCTaHoBNeHMM Paysera abo y3rog>xeHum Mixx Paysera Ta KnieHTom cnocobom.
3rona, HagaHa B NMUCbMOBIN popMi, NOBUHHA ByTn nignncaHa KnieHTom abo Moro 3akOHHUM NpeacTaBHUKOM.
3rofa TakoXX Moxke ByTu niaTBepa)KeHa eJIeKTPOHHUM NigNnucoM, naposieMm, kogamm Ta/abo iHwuMM 3acobamum
rnoceigYyeHHs ocobu. 3rofda Ha 34iNCHeHHs MNnaTi>XHOT onepauii abo aekinbkox MnaTiXXHMX onepauin Takoxx
Moxxe byTn HagaHa Yepe3 OnepxyBada abo NnocTavyasibHUKa NMOCAYrM iHiLilOBaHHS NnaTexy. 3roaa,
nigTeepa)xeHa KnieHtom (MnatHukom) byab-skum i3 cnocobis, nepenbayeHnx B LibOMY NYHKTI, BBAXXKa€TbCS
3aBipeHOI0 HaJIeXXHUM YUHOM, L0 MAE TaKy X IOPUANYHY CUAY, 9K i NignncaHuin KnieHTom (noro
npeacTaBHMKOM) NanepoBMn AOKYMEHT, LOMNYCKAETLCA B AKOCTI AOKa3y Npu BUpilleHHi cnopiB MixX Paysera Ta
KnieHTOoM B cyfdax Ta iHWWX yCTaHOBax. KNiEHT He Ma€ NpaBa OCKap)XyBaTu 34iNcHeHy Paysera MNnaTixxHy
onepaduito, aKwo MnaTixxHe gopy4veHHsa 6yno nigTeepa)keHe 3roaoto, HagaHo B NOPAAKY, 3a3Ha4YeHOMY B
UbOMY MYHKTI.

8.2. 3roga KnieHTa (MnaTHUKa) Haga€TbCA A0 34iINCHEHHSA MnaTiXKHOI onepauii. NMpu HasgBHOCTI 4OMOBJIEHOCTEN
Mi>xx KnieHTom (MnaTtHukom) Ta Paysera, MNnaTixkHa onepauia Moxke 6yTn aBTopmnsoBaHa, To6To 3roga KnieHTa
Moxke ByTu oTpuMaHa nicns 3aincHeHHs MnaTixXHOT onepauil.

8.3. KnieHT 3roaeH, wo, 3aincHiwoo4um MnaTixxHy onepauito, Paysera 6byne nepenasaTh BKasaHy B [naTiXXHOMY
DopYy4YeHHi iHdopMauito (Bkatoyatoum MepcoHanbHi AaHi KnieHta) ocobam, wo 6e3nocepenHbo 6epyTh y4acTb y
30iNCHEHHAM TakKoi MNnaTi>HOT onepauii - Mi>XHapOAHUM OpraHi3auisiMm NAaTIXKHUX KapT; KOMMaHifaM, Lo



0bpobnatoTb iHhOpPMaLIito N0 Ppo3paxyHKaxX MAATXKHUMK KapTaMu; NocTavanbHUKY MnaTiXXHUX nocnyr
Onep>xyBayda; onepaTopy NaaTi>XXHOI CMCTEeMN, LLLO BUKOPUCTOBYETHLCA A5 34iNCHeHHA MNMnaTixKHOT onepauii;
rnocepegHunkam Paysera Ta nocTadanbHMKaMm nocnyr Ogep>xkyBada; noctadajbHUKY MOCAYrU iHiLitOBaHHS
nnatexy; Ogep>xyBady.

8.4. MNopafok ckacyBaHHA MNNaTiXKHOMo LOPYyYEHHS:

8.4.1. MnaTixxHe Aopy4YeHHS He MoXke ByTn ckacoBaHe Micnis Toro, K Moro oTpuMae Paysera, 3@ BUHATKOM
nepenbayeHnx JJoroBopom BUNaAKiB;

8.4.2. akwo MnaTi>xHa onepauis iHiUitbeTbCa Onep)xyBadeM, Yepes Ogep>kyBada (Hanpuknag, npu onnaTi
MaaTi>XHO KapToto) abo nocTavyasbHUKOM MOCAYrY iHiLiloBaHHSA niaTexy, MNaTHMK He Mo)XKe CKacyBaTu
MnaTi>kHe OopyyYeHHs nicns Toro, sk MNnaTixkHe gopyyeHHs 6yno BignpasneHo, MNnaTHUK aae 3rony
nocTaYvasibHMKY NOCAYrn iHiLiloBaHHA MaaTexXy Ha iHiuiauito MnaTixxHoI onepauii abo MNnaTHMK HagaB
Opep>xyBady 3rofy Ha 34iNCHeHHA MNnaTi>XHOI onepau,ir;

8.4.3. NnaTixKHi popyyeHHs, nepenbayeHi nyHKToM 5.23.4 uboro Jorosopy, MoXXyTb ByTn CKacoBaHi A0 KiHLS
poboyoro oHsa Paysera, He Mi3Hille, HiIXK 3a OeHb A0 34INCHEHHSA NAaTeXY;

8.4.4. nicna 3akiHYeHHA TepMiHiB, NnepenbavyeHnx nyHkTamun 8.4.1-8.4.3 Jorosopy, MNnaTi>kHe AOPYHYEHHS MOXe
6yTK CKacoBaHe NuLe B pasi AOCArHEHHS AOMOBJIEHOCTI MiXK KnieHToMm (MnaTHMKoOM) Ta Paysera, KpiMm Toro, B
nepenbayeHnx NnyHKTom 8.4.2 BuNagkax HeobxigHa 3roga Onep>kyBaya.

8.4.5. akwo MnaTi>xHa onepauis iHiLilbeTbCa Onep)xyBadeM abo yepe3 Ogep)KyBaya 3a AOMOMOrOL0 MaaTiXXHOT
KapTu i ToO4Ha CyMa onepauii Ha MOMEHT HadaHHA MNAaTHNKOM 3rogn Ha 34iNCHEHHS NAaTiXXHOI onepauii
HeBigoMa, Paysera Mo)xe pe3epByBaTh KOWTKU Ha PaxyHKy MnaTHMKa nvwe B TOMY BUNagKy, aKLWwo MNnaTtHuk
HadaB CBOI 3rofly Ha pe3epByBaHHSA KOHKPETHOI cymMn. OTpuMaBLLM iHpopMaLLito Npo TOYHY cyMy MnaTi>XHOI
onepauiii, Paysera 3060B'sI3yeTbCA HEramHo i He Mi3Hile, HiXK Nicas oTpuMaHHSA MnaTi>XHOro AopYyYeHHS,
CKacyBaTW pe3epByBaHHSA KOLWTIB Ha PaxyHKy MnaTHuMKa.

8.5. Paysera 3apaxoBYy€ KoWTM Ha PaxyHOK Ta cnucye KowTu 3 PaxyHKy BignoBigHO 00 YHiKa/bHOro
ineHTUdikaTopa, BKa3aHoro B NnaTi>)XHOMY Aopy4YeHHi - HoMepy PaxyHKy Paysera abo HoMmepy PaxyHKy, L0
BioanoBsigae ctaHaapTy IBAN. Paysera Mma€ npaBo, ajie He 3000B'S3aHa, NepeBipATHU, Y1 BiANOBiAaE YHiIKanbHUN
ideHTngikaTop iMeHi Ta npi3BuLLy (Ha3Bi) BlaCHMKa PaxyHKy B oTpMMaHoMy lNnaTi>KHOMY gopy4eHi. Y pa3si,
KON AN5 3apaxyBaHHSA KOLWTIB Ha PaxyHoK abo cnucaHHA 3 PaxyHKy Paysera Hafa€eTbCA 3rafaHuin YHiKkanbHNM
ineHTUdikaTop, i MnaTi>xHe gopy4eHHs Byn0 BUKOHAHO MO BKa3aHOMY YHiKaJllbHOMY ifeHTuUdikaTopy, AaHe
MnaTi>kHe OOopYyYEHHS BBAaXKaETbCA BUKOHAHUM HaeXHUM YMHOM. AKWoO Paysera 34iMCHIOE NepeBipKy Ta
BUSABNSE 04EBUOHY HEBIAMOBIAHICTb MiXK HafaHUM Paysera YHiKalbHUM ifeHTUgIKaToOpoM Ta iM'aM i Npi3BULLEM
(Ha3BoOl0) BacHUKa PaxyHKy, Paysera Ma€ npaBo He BUKOHYBATW TaKy MnaTi>kHy onepadito.

8.6. Akwio Paysera oTpuMye MnaTixkHe AOPYYEHHS Ha MepeKas rpoLloBUX KOLITIB Ha MAATIXKHUA paxXyHOK
iHWWOro nocTayvanbHMKa MNMnaTixkHUX nocnyr, Paysera 34iNcHIOE Taky lMNMnaTiXKHY onepauito 3a BKazaHUM
YHiKaNnbHUM igeHTNdIKaTOPOM B OTPUMaHOMY lMIaTi>KHOMY OOPYYEHHi - HOMEPOM MAATIXKHOI0 PaxyHKy
OnepxxyBava popmaTy IBAN, 3a BUHATKOM BUMAAKIB, KON AaHUM NOCTavYanbHUKOM MAaTiXKHUX NOCAYT He
BUKOPUCTOBYETLCA (popmaT IBAN. Paysera He Hece BignoBiganbHOCTI 3a HeHadaHHA abo HeBipHe HadaHHSA
3rafgaHoro YHikanbHoro igeHtudgikatopa B MnaTi>xHOMY AopyyeHHi Ta/abo BUNaakn, Konm rnoctavyasbHUKOM
MnaTi>xHux nocnyr Opep>xyBaya BCTAaHOBAEHUN iHWWA YHIKaNbHUN ifeHTUMIKaTOP A1 HalleX)XHOr0 BUKOHAHHS
MnaTi>KHOT onepaduii (3apaxyBaHHS KOLWITIB Ha MJaTiXKHUA paXxyHOK ogep)xyBaya).

8.7. Y pa3i HeobxigHOCTiI Ta/abo Ha BMMOry yCTaHOBW iHLWWOI Aep>xaBun, Paysera Ma€ NpaBo Ha OTPUMaHHS
nonaTkoBoi iHhopMalii (Hanpuknag, iMeHi Ta npi3snwa abo Ha3sm Ogepr>xyBada, KoAy naaTexy), HeobxigHoi
0151 HAJIeXKHOI0 BUKOHaHHSA M1aTi>XHOro JopyYeHHs.

8.8. MNnaTi>KHe OopYyYEeHHS BBaXKA€ETbCA BUKOHAHMM, KON Paysera nepepaxoBye cymy lMnaTi>KHOT orepalii Ha
paxyHoK lMocTavyasnbHMKa NnaTi>XHMX nocnyr Ogep>xyBada. 3a 3apaxyBaHHsS cymu MNnaTixxHOI onepauii, aKy
Paysera Hane>xHuM 4YnHoM nepepaxysana MNocTavdanbHUKY NNaTiXXHUX nocnyr Onep KyBada, Ha NNaTIKHUN
paxyHok Opep>xyBada Bignosifae NocTtavyanbHUK NAaTiXHUX nocnyr Ogep>kyBaya.



9. 3abopoHeHa OiaNbHICTb

9.1. KopucTtytoduch nocnyramum Paysera, KnieHTy 3abopoHeHo:

9.1.1. He poTpuMyBaTuUCA ymoB [lorosopy, oaaTKiB 40 HbOr0, 3aKOHIB Ta iHLWUMX HOPMAaTUBHUX aKTiB,
BKJII04aA04YM ane He o0bMeXXyr4ncb HegoTPUMaHHAM NPaBOBMX aKTiB, MOB'A3aHMX i3 3anobiraHHAM BiAMWBaHHIO
rpowen Ta piHaHCYyBaHHIO TEPOPU3MY;

9.1.2. nopywyBaTu npaBa Paysera Ta TpeTix oCib Ha HanexXHi iM TOProsi MapKu, aBTOPCbKi NpaBa, KOMepPLLinHi
TAaEMHULI Ta iHWIi NpaBa Ha iHTeNeKTyalbHY BJACHICTb;

9.1.3. HapaBaTu Paysera HeBipHY, oMaH/MBY abo 3aBifoOMO HernpaBAuBY iHPOPMaLLito, BIAMOBAATY B HaJaHHI
iHpopMauii abo 3aiNCHeHHI iHWKX Oin, aknx obrpyHTOoBaHO BUMarae Paysera;

9.1.4. HapaBaTu TpeTiMm ocobam HeBipHYy, oMaHAnBY abo 3aBigoOMO HenpaBAUBY iHopMaLito Npo Paysera Ta
cniBpobiTHMLUTBO 3 Paysera;

9.1.5. 3pincHioBaT abo oTpMMyBaTKU Nepekasmn rpoLLoBUX KOLTIB, AKLLO KnieHTy 6yno Bigomo abo mae byTun
Bi4OMO MNpO Te, WO AaHi KOWTK OTPUMaHi HE3aKOHHUM CNoCoboM;

9.1.6. BUKOpUCTOBYBaTW Nocayrun Paysera, Konu Le Npu3BoANTb A0 36UTKIB, HECEHHS BiAMNOBIAaNIbHOCTI Ta
iHLIMX HEraTUBHUX NPaBOBMX, hiHaHCOBUX HacniakiB abo wkoam Ainosoi penyTauii Paysera abo TpeTix ocCib;

9.1.7. KopucTyBaTUCA Nocnyramm Paysera B TOMy BUNaAKy, Koau KnieHT, noro npeactaBHuk, Onep>xysay,
3pincHoBaHNM abo oTpuMyBaHU MNaTiXKHMN NepeKkas BiANOBIAAE KPUTEPISAM, BUKNALEHUM Y CMNCKY 0OMe)KeHb

Ha HafdaHHA nocnyr Paysera, akKni po3MillleHn Ha Beb-cTopiHLi Paysera);

9.1.8. nowunpioBaTN KOMMN'IOTEPHI BipyCU Ta BXXMBATU iHWWX AiRA, AKi MOXYTb nopywnTn poboTty Cnuctemu,
HawKkoanTM abo 3HMLWNTK iIHopPMaLLilo, @ TakoXX 3anofisaTn byab-aky iHWYy wkoay Cuctemi, obnagHaHHIO abo
iHpopMauii Paysera;

9.1.9. 3aincHioBaTN Byab-SKi iHWI YMUCHI Oi, Ki MOXYTb NOpYyLWINTWN HadaHHsA Mocnyr Paysera KnieHTy abo
TpeTiMm ocobam, abo nepewkoaxaTn PyHKLIOHYBaHHIO Cuctemu;

9.1.10. opraHizoByBaTn HE3AKOHHI a3apTHI irpu, HE3aKOHHY TOPriBJIO aKUigAMK, iHOEKCaMWN, CUPOBUHOILO,
BasnoTo (Hanpuknag, Forex), onuioHamu, 6ip>xosumu oHpamu (ETF); HagaBaTu NOCAyrv Topriei,
iHBeCTyBaHHSA abo iHWi nocnyru Ha BantoTHUX BipXxax, pyuHKax Forex Ta B iHWNX CucTeMax Toprisni
€NIeKTPOHHOI BasIlOTOl; 3aAMaTUCS HE3aKOHHOI TOpPriBJ/ielo TIOTIOHOBUMM BUpobaMu, afnikoronem, nikamu, Wo
BiANYCKalTbCA 3@ peuenToM, cTepoifamu, 36po€to, HAPKOTUYHUMKN PEYOBUHAMMN, @ TaKOX MOB'A3aHOK0 3 HUMU
aTpnbyTUKOIO, NPOAYKLIE NOPHOrpadivyHOro 3mMicTy, HENILEH30BaHUMWN NIOTEPENHUMN KBUTKaMMU,
HenerajabHWM NMporpaMHuUM 3abesnevyeHHAM Ta iHWKMMK, 3a60POHEHVMN 3aKOHOM NMpeaMeTamMu Ta NPOAYKL€ELD;

9.1.11. npunmaTn NnaTexXi B HeperyJsiboBaHi Ta/abo HEKOHTPOJIbOBAHIN BipTyasibHil BastoTi, KynyBaTw,
KoHBepTyBaTu abo AKMM-Hebyab iHWMM cnocobom po3nopsaa)XaTucsa Heto (3abopoHa NOLWNPIOETHCS Ha
30iMCHEHHSA Ta OTpMMaHHSA nepekasiB 3 06MiHHUKIB BipTyasibHOI BafoTu, TO6TO Ha BUNaAKKU, KOM METOIO €
30iNCHeHHA abo OTpPUMaHHA NNaTeXXiB B peryboBaHOI BatoTi, ane Taki nnaTexi noe'asaHi 3 06MiHHUKaMK
BipTyasibHOI BasoTNn);

9.1.12. 6e3 nonepeaHbLOI NMCbMOBOI 3roaun Paysera HagaBaTu iHaHCOBI nocnyru Ta/abo 3aKOHHO
OpraHi3oByBaTW TOPriB/O aKLiIMN, iHOEKCaMN, CUPOBUNHOLD, BantloTaMu (Hanpuknag, Forex), onuioHamuy,
6ip>xoBmmun poHgamm (ETF), a TakoXX HagaBaTu TOProBi, iHBECTUUINHI abo iHLWI Mocayrn Ha BaatoTHMX Bipxkax,
pryHKax Forex Ta B iHLWUMUX cUCTeMax TOPriB/i eNeKTPOHHOI Ba/IlOTO. AKLO KJIEHT Ma€e HaMip HagaBaTu
hiHaHCOBI NOCAYIrN 3 BUKOPUCTAHHAM PaxyHKY, BiH MOBUHEH MaTW YNHHY AileH3ito (403Bin) Ha 34iINCHEHHS
BiAMOBIQHOI AiSNbLHOCTI, BUAAHY Aep)xaBoto-4aeHoM EBpornencbkoro Cot3y abo TpeTbol KpaiHoto, sKa
BCTaHOBWa aHaN0rivyHi abo piBHOUiIHHI BUMOrW, i BiH MOBUMHEH KOHTPOJIIOBATUCh KOMMETEHTHUMW OpraHamu
WoA0 AOTPUMAHHSA OaHUX BUMOT;

9.1.13. 6e3 nonepeaHbOI MMCbMOBOI 3roaun Paysera 3aKoHHO OpraHi3oByBaTW a3apTHi Ta JIoOTepenHi irpu, a
TaKOXX 3[INCHIOBATY iHLIY OiANbHICTb, WO BMMarae fiueH3yBaHHSA abo A03BoIB. AKLWO KJIEHT MaE Hamip
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HaZaBaTu BULLEBKa3aHi NOC/Yyru BUKOPUCTOBYOYM PaxyHOK, BiH 3060B's13aHMI MaTK gitody niueHsito (0o3.in),
BUAAHY AEpP>KaBolo-4JeHoM EBpornencbkoro Cot3y Ta KOHTPOJIIOETLCA KOMNETEHTHMMIN OpraHaMm Woao
OOTPUMAHHSA LUX BUMOT;

9.1.14. maTtu 6inblie ogHoro PaxyHKy; peectpyBaTu O6sikoBUIA 3annc Ha BUragaHe abo 4yxe iM's, He
BOJIOAi0YM OOBIPEHICTIO Ha Le; peecTpyBaTn O6NiKoBUI 3anNnC, KOPUCTYHOYNCh nocayramm ocibé abo seb-canTis
3 HaJlaHHS aHOHIMHUX TenedoHHUX HoMepiB abo agpec eNeKTPOHHOI NoLWTY;

9.1.15. HagaBaTX NOC/yrn, 3ab0poHeHi 3aKOHOM abo iHLWLMMK HOPMAaTUBHUMW aKTaMu, LLLIO cyrepeYyaTb
rpPoMaZiCbKOMY MOPSAKY Ta MOPasibHMM NPUHLUMNAM;

9.1.16. nigkntodaTuncs o CncTtemMm aHoOHIMHO (Hanpuknag, Yepe3 nybnivyHi NPoOMiIXKHI NpoKci-cepBepwu), 3a
BUHATKOM BUNagKiB BUKOPUCTaAHHA VPN 3 TakuMun iHAUBIAYaNbHUMUN XapaKTePUCTUKaMn, AK CTaTUYHa
(nocTinHa) IP-agpeca, 3 meToto 3abe3nedyeHHs be3snekn nepegadi gaHux;

9.1.17. noBigoMnsaTu TpeTiMm ocobam lMaponi Ta iHWI NepcoHanizoBaHi AaHi Ans ooTpUMaHHS 6e3nekn
MnaTi>xHUx 3acobiB Ta [O3BONATU TPeTiM ocobam KopucTyBaTucs Mocnyramum Bif imeHi KnieHTa.

9.2. KnieHT 3060B'A3y€ETHCSA BiALLIKOAYBATU BCi NpsMi 36UTKK, WTpadn Ta iHWI rpolwoBi caHKLii, HakKNaaeHi Ha
Paysera 3a HegoTpuMaHHA abo nopylieHHsA [JorosBopy (BKJoYato4un, afe He 0bMexXy4ncb NyHKToM 9.1
Horosopy) 3 BuHU KnieHTa.

9.3. KnieHT Hece BianoBiganbHICTL Ta 3060B'A3y€eTbCA BiawkoaysaTn byab-aki 36uTKN, NnoHeceHi Paysera,

iHW MK KniEHTaMn Paysera Ta TpeTiMmmn ocobamum B pe3ynbTaTi KOPUCTYBaHHA KnieHToM Mocnyramm Paysera Ta
rnopyLueHHs uboro florosopy abo JoaaTkiB A0 HbOro. AKLWOo BUSBUTLCS, Wo O6nikoBui 3annc Paysera 6y
CTBOpPEHUN Ha nigcTasi NigpobneHnx abo HecnpaB>XHiX AOKYMEHTIB, cyMa B po3Mmipi 100 (cTo) eBpo (abo
eKBiBasleHTHa CyMa B iHLWIiN BasnoTi, AKWo MNMocnyru HagatoTbCs B iHLWIN BaNlOTi) BBAXKAETLCA MiHIMaslbHUM
36MTKOM, KNI He MoTpPibHO AoBOAUTY i SKUI Paysera Mma€e npaBo cnmncaTu 3 PaxyHky KnieHTa. binblwiunin po3mip
36UTKIB NiATBEPAXKYETLCA MMCbMOBUMU AOKa3aMu. Y pa3i BCTaHOBJIEHHS 03HaK He3aKOHHOI AisfbHOCTI Paysera
3aBXXAM 3BEPTAETHLCSA A0 NPaBOOXOPOHHUX OPraHiB.

10. HagcnnaHHg noBigoMaeHb CTOPOHaMK, KOMYHIKaLIid Ta KOHCYIbTalig KIeEHTIB

10.1. KnieHT nigTBEPAXKYE, L0 3roAeH 3 TuM, Wo Paysera 6yae CnoBilaT NOro WAAXOM PO3MilLeHHS
rnoBigomMneHb Ha Beb-canTi Cnctemmn Ta ix HaACUIAaHHA Ha afpecy eNeKTPOHHOI MoLWTK, BKasaHy KNnieHToM y
CucTteMi npu peecTpadii, abo HaacMNaHHA NMUCTIB Ha agpecy, BKasaHy KnieHTom npu peecTpadii B Cuctemi, abo
HagcunaHHA SMS-noBigoMAeHb ¥y BUNaaKax, Konu KnieHT nig Y4ac peecTpauii BKa3aB nuvwe Homep MobifibHOro
TenedoHy. KNnieHT NiaTBepaXyYE, Lo NoBigoMseHHs Paysera, HagicnaHe 6yab-sKUM i3 3a3Ha4YeHNX BULLEe
cnocobiB, BBaXXaTUMeTbCS, LLLO BOHO OY10 34iINCHEHO HaNeXHUM YMHOM. [TOBifOMMAEHHS HaACUNAIOTLCA NOLUTOK
abo SMS-noBigoOMAEHHAM NuLe B TOMY BUMaAKY, AKWO KNiEHT He BKa3aB afpecy CBOEI €1IeKTPOHHOI NowTw.
AKLO TaKi MOBIAOMNEHHSA He MNOB'SA3aHI i3 CYTTEBMMW 3MiHaMK yYMOB [loroBopy, BBaXXaTUMeETbCH, Wo KnieHT
OTpUMaB NOBigoOMAeHHSA NpoTarom 1 (ogHoro) pobo4oro AHSA 3 MOMEHTY MOro po3MillleHHA Ha Beb- canTi
CucteMn Ta HaacunaHHAa KNiEHTY eneKTPOHHOK nowToto abo 3a gornomoro SMS-noBigoMaeHHS. AKWo
rnosigomMneHHs 6yflo HadicNaHO NOLUITO, BBaXXaTUMETbCS, Wo KNiEHT oTprMMaB oro npoTsarom 5 (n'atn)
pobo4nx AHIB 3 MOMEHTY NOro BiANpaB/ieHHS, 328 BUHATKOM BMNAAKIiB, KON PaKTUYHO KNiEHT OTpUMye
MOBIOOMIEHHS MOLWTOK He Yy BCTAHOBJIEHI B Wi YacTuHI [loroBopy CTPOKU, a nisHiwe. NoBigoMmneHHsa KnieHTa
(3annTK, ckaprun abo npeTeHsii) BBa)KatoTbCA OTPUMaAHMMN B AeHb iX HaACUNAHHS, SKLLO BOHU Bynn
BianpasneHi 3 8:00 go 20:00 (EET). MoBigoMneHHsA, HafgicnaHi B iHWNIA Yac, BBaXKaloTbCa oTpmMaHnMm o 8:00
(EET) HacTynHoOro gHs.

10.2. Mpo 3miHy ymMoB [oroBopy KnieHT iHQOpMY€eTbCA 3a 60 (WwicToecaT) AHIB A0 BCTyNy B CUJY 3MiH.
BBa)Ka€eTbCA, WO KNiEHT oTpuMaB NOBIAOMJIEHHS, | 3MiHKM YMOB [JOoroBopy BCTynalTb B CUJy B NpOTSArom 60
(wicToecsTn) OHIB 3 MOMEHTY HaACcKUNaHHSA KNIEHTY Takoro NoBigoMaeHHs no en. nowTi abo iHwmmMn
cnocobamu, AKi KnieHT BKasaB nNpu peecTpauii (nowToto abo 3a gonomoroto SMS-noBigoMAeHHS 3 NOCMAAHHAM
Ha BignoBigHy Be6-CTOPIHKY). IHhOpMaLia Npo 3MiHY A0 yMOB [1oroBopy A0AATKOBO PO3MILLYETLCA Ha BEO-
CTopiHUi Cnctemun.



10.3. TepMiH 60 (wicToecAaTn) OHIB HE 3aCTOCOBYETLCSA i MOBIAOMJIEHHA Ha4aTLCA BiAMOBIAHO A0 NOPSAAKY,
BCTaHOBAEHOro nyHkTom 10.1, B HACTyNHUX BUNagKax:

10.3.1. ymoBM [JOroBopy 3MiHIOKTbLCS Y 3B'sI3KY i3 BHECEHHAM 3MiH B 000B'13KOBi BUMOI'M 3aKOHO4AB4YMX aKTiB;
10.3.2. BapTIiCTb MNOCAYT 3HUXKXYETLCA abo Wono KnieHTa BCTaHOBAOKTLCA iHWI 6inbl CAPUATAMBI YMOBWY;
10.3.3. cobiBapTicTb nocnyr Paysera NiaBULLYETLCS, WO BeAe A0 NiABULLEHHSA TapudiB Ha nocnyru Paysera;

10.3.4. 3'ABNSETLCSA HOBa Nocsyra abo HOBa YacTUHa NOCNyru, Ko KnieHT Moxke kopuctyBaTucsa abo He
KOpPUCTYBATUCS Ha CBil po3cCyAa.

10.4. HecyTTeBMMM 3MiHaMM 0o [loroBopy BBa)XkatoTbCs KopeKuii cTunto abo rpamaTnkin, nepedopmysitoBaHHS
peYeHHs, MYHKTIB Ta po34inis JoroBopy, iXx NepeMileHHs 3 MeTOK BHECEHHS SICHOCTI, HagaHHA NpUKNagie oo
CTaTen Ta iHLWi 3MiHW, SKi He 3MEHLWYITb Ta He 06MeXXyHTb NpaB KnieHTa, He 36inbLly0Th BiAMNOBIAaIbHOCTI
KnieHTa Ta He NoripwyTb N0N0XKeHHSA KrieHTa.

10.5. 3 MeTOo0 CBOEYACHOIr0 03HANOMNEHHS 3i 3MiHaMK A0 yMmoB [loroBopy, KnieHT 3060B'A3yeTbCs perynsapHo,
T06TO WOHalMeHLIe o0AuNH pa3 B AeHb, MepeBipaATY eleKTPOHHY nolwTy abo iHwi 3acobn oTpuMaHHS
MoBiAOMNEHb, 3a3Ha4vYeHi HUM y OBNiKoBOMY 3amuci, a Tako)X Beb-cTopiHkK Paysera Ha npegMeT NosBuU
iH(hopMaLii Npo 3miHK B [lorosopi.

10.6. Bci nosinomneHHsa CTopiH NOBUHHI HagcunaTucsa NMpuinHATHO MOBOK abo TiED MOBOIO, AKOK NMUCbMOBUI
Horosip 6yB HagaHW KNi€EHTY 07159 03HAaNOMNEHHS.

10.7. KnieHT 3060B'AA3y€ETLCA PO3MICTUTK, @ B pa3i 3MiH — HeramHo (He ni3Hiwe, Hi>X NPOTAromM 04HOIro
pobo4oro oHSA) oHOBUTM B O6NIKOBOMY 3anmncCi CBOi KOHTaKTHI AaHi (HOMep TenedoHy, agpecy en. nowTun Ta
nowToBy agapecy KnieHTa), 3a skmumum Paysera Mmo)xe onepaTuUBHO 3B'a3aTucs 3 KnieHtom abo noro
npencrtaBHUKaMn. SKWo KNiEHT He OHOBUTb KOHTAKTHI AaHi, Wo 3MiHMAnck, B ObnikoBomy 3anuci, BiH byge
HeCTW BiAMOBIAaNIbHICTb 3@ By Ab-AKi HACNiAKN, SKi MOXXYTb BUHUKHYTW B 3B'A3KY i3 HEOTPUMAHHAM
noeigomneHb Big Paysera.

10.8. 3 meTOI0 3axXUCTy KOWTiB KNiEHTa Bifg MOXJ/INBOI HE3AKOHHOI AiS/IbHOCTI TPEeTix ocCib, KNiEHT TakoxX
3060B'A3YETLCSA HEraHO B MMCbMOBI (hopMi NOBiAOMUTU Paysera npo Kpagdixky abo BTpaTy OOKYMEHTIB, WO
noceia4yoTbe ocoby KnieHTa.

10.9. KfliEHT MOXKe OTpUMaTU KOHCYJIbTaLlilo 3 YCiX NUTaHb, MoB'a3aHKUX 3 CNCTEMOIO Ta BUKOHaHHAM [lorosopy,
HagicnaBLWM NUTAHHA NO eNIeKTPOHHIN NOLWTi, BKa3aHin Ha Beb-canTi Paysera, 3aTenedoHyBaBLUN 00 Cy>Xbun
obcnyroesyBaHHS KnieHTiB abo 3anoBHmMBLWK hopmy 3annTy B O6nikoBoMy 3anuci. NosigoMmneHHa KnieHTa,
noB'si3aHi 3 UMM [1OroBopoM, NOBMHHI HAACUIATUCA Ha afpecy efleKTPOHHOI NoWTK, 3a3HaYeHy Ha Beb-canTi
Paysera, abo Ha agpecy Paysera, Bka3aHy B Jlorosopi. Bci noBigomneHHs NoBMHHI HagcunaTuca Paysera,
He3asexHo Bif Toro, XTo € 6e3nocepefHiM NocTav4anbHUKOM lMocayr, onncaHmx B LboMy [loroBopi.

10.10. Paysera 3060B'A3y€eTbCA 3a34anerigb (y nopsaaky, BCTaHoBAeHOMY nyHKTom 10.1 Jorosopy)
iHpopMyBaTW KnieHTa NMpo BigOMi Ta MOXJIMBI TEXHIYHI HeCcnpaBHOCTI B poboTi Cuctemmn Ta cuctem abo
obnagHaHHA TpeTix ocib (3anyyeHnx Paysera ons HagaHHSA Nocnyr), ki BNAMBaOTb Ha HadaHHA Mocnyr
Paysera.

10.11. Paysera ma€e npaBo B byab-9Kuin 4ac 6e3nepellkoaHo 3MiHIOBATU TEXHIYHE pilleHHs iHTerpauii nocnyr.
Mpo 6yab-aKi 3MiHM Takoro TNy, AKi BUMaratloTb KOpUryBaHHA nporpamMmHoro 3abesnedyeHHa KnieHTa, byae
MoBIAOMNEHO He Mi3Hile, HixXK 3a 90 (OeB'AHOCTO) OHIB A0 BNPoBaA)XeHHA 3MiH. Ko KnieHTy HeobxioHo
30iNCHUTK 3MiHN 3 BoKy KnieHTa Taki 3MiHW 30iACHIOITLCA 3@ paXyHOK KnieHTa.

10.12. CTopoHun 3060B'A3y0TbCA HEraMHO NOBIAOMAATU OA4HA OOHIN Npo byab-aKi 06CTaBUHYK, LLO MaloTb
3Ha4YeHHSA OJ19 BUKOHaHHSA uboro Jorosopy. KnieHT 3060B'a3aHnin Nnpen'asBuTn LOKYMEHTH, Lo NiATBEPAXKYIOTh
obcTaBuHM (Hanpuknag, 3MiHa Ha3BW, afpecu, eIEKTPOHHOI MOoLWTN, HOMepy TesleOoHY, IHLLINX KOHTaKTHUX
[aHUX; ocib, aKi MaloTb NpaBo yNpaBAATN Ta PO3MOPAAXKATUCSA KOLWTaMN Ha PaxyHKy; 3MiHa Nignucis
MpencTaBHUKIB KNieHTa; NopyLleHHS cnpaBu Npo 6aHKPYTCTBO NpoTu KNieHTa; nikBigauii, peopraHiladii,
pecTpykTypu3sauii KnieHTa i T.n.), He3anexxHo Bif Toro, 4m byna faHa iHpopMaLia nepenaHa Ao ny6aivHUX
(oep>xaBHUX) peecTpis.



10.13. Paysera Ma€ NpaBo BUMaraTu, Wwob LOKYMeHTU, yKNafeHi B iHWINX aep)xaBax 6ynm nepeknaneHi,
neranizoBaHi abo 3aBipeHi anocTuneMm, 3a BUKIIOYEHHAM BUMaAKiB, KONM 3aKOHOAABCTBOM nepenbaveHo iHwe.

10.14. Bci BUTpaTK Mo yKNaOeHHI0, AOCTaBLUi, NiATBEpPO)XEHHIO Ta Nepekaany OOKYMEHTIB, WO HagarTbCA
Paysera, Hece KnieHT.

10.15. KnieHT Ma€ npaBo B Byab-KNn MOMEHT 03HAaNOMUTUCSA 3 Ail04oto pedakuieto Jorosopy, JooaTkie Ta
Tapudis Ha Beb-canTi Paysera.

11. 3miHW oo [orosopy

11.1. Paysera ma€ npaBo B 04HOCTOPOHHLOMY MOPSAAKY 3MiHIOBaTW Ta/abo AonoBHOBaTN yMOBU [lorosBopy
BiAMNOBIAHO A0 MOPSAAKY MOBiAOMNIEHHS, BKa3aHoOMy B po34ini 10 uboro Jorosopy.

11.2. KnieHT He Ma€ nNpaBa B 0IHOCTOPOHHLOMY MOPSAAKY 3MiHIOBATU YMOBMK AaHoro Jlorosopy.

11.3. KnieHT Moxe norogmntuncsa abo He noroamMTmUcs 3i 3MiHaMn yMoB JJoroBopy A0 3anponoHOBaHOI AaTu
HabyTTa YAHHOCTI 3MiH, NoBiAOMUMBLUKM NpPO Ue Paysera. Akuwo KnieHT He NOBiAOMSAE NMPO CBOIO He3roay 3i
3MiHaMu [JoroBopy 00 3anpornoHoBaHOi AaTu HabpaHHS YAHHOCTI, BBAaXKAETbLCS, WO KNIEHT 3rogeH 3i 3aMiHamu
yMmoB [1oroBopy, i 3MiHMU HabnpaTb YNHHOCTI B 06yMOBNeHY AaTy. AKLLO KNieEHT NOBiAOMSE NPO He3roay 3i
3MiHaMu Jorosopy, BiH po3puBae LoOrosip BiANOBIAHO L0 BCTAHOB/IEHOro NyHKTOM 12.12 [JoroBopy Nopsiaky Ta
npotsarom 30 (TpnAUSATU) KaNeHOapHUX OHIB MO BigHOWEHHIO A0 KnieHTa fitoTb yMOBM NOTOYHOro [Jorosopy.

11.4. 3miHn po JopnaTkis [LOroBopy BHOCATHLCA B NOPSALAKY, BU3HAYEHOMY BignosiagHUM JonaTKoM. AKLWO B
[JooaTkKy He 3a3Ha4YeHNin NOPAA0K NOro 3MiHW, 3aCTOCOBYETLCS MOPAAOK BHECEHHSA 3MiH Ta HadaHHSA
iHcbopMaLii Npo 3MiHW, BU3Ha4YeHi LM JoroBopoMm.

11.5. CTOpOHN MOXXYTb AOMOBUTUCS NMPO 004aTKOBIi yMOBU, He nepenbayeHi umm JorosopomM abo logaTkamu,
abo byab-aki iHWi ymoBW, BiaoMiHHI Big ymoB JloroBopy abo [lopaTkis, B OKpeMin NMCbMOBIM yrofi. Taka yroga
CTa€E HeBiA'EMHOIO YacTMHo [orosopy. 3a 6a>kaHHAM KnieHTa, NpoeKT yroaun (yroga TakoxX Moxe 6ytun y
dopmi geknapauii) cknagaeTbca Paysera Ta HaacunaeTbca KnieHTy no dakcy abo en. nowtoto, Nicas 4oro
KnieHT, y pasi 3rogm 3 ymoBaMu, NiANNCYE NPOEKT Ta HaACMNAl0 CKaHOBaHY KOMito AOoKyMeHTa Paysera no
dhakcy abo en. nowToto. Paysera Ma€ npaso BMMaraTu Big KnieHTa nepecnaTu nignncaHy yrogy nowToto 3
opwuriHansHUM nianncom KnieHTta. Taka yrona HabyBa€e YMHHOCTI Nicns nepenadvi nignucaHoi yroaun Paysera,
T06TO HaABHICTL Nianucy Paysera B yrodi He € 060B'a3koBUM i Paysera He 3060B'A13aHa HagCcuaaTU NignucaHa
yroga Hasapg KnieHTy.

12. MpusynnHeHHd HagaHHA nocayr. Po3ipeaHHA [Jorosopy

12.1. Paysera Ma€ npaBo Ha BfacHU po3cyn Ta bepyydn A0 yBaru KOHKpPeTHY CMTyalito, HaJgar4dn nepesary
OOTPUMaHHIO NPaBOBMX aKTiB, WO 3aCTOCOBYIOTLCSA Y BiAHOLWEHHI AisNnbHOCTI Paysera, a TakoxX iHTepeciB
KnieHTa, B OQHOCTOPOHHLOMY NOPAAKY Ta 6e3 nonepea>XeHHSA 3aCTOCOBYBaTW O0ANH abo AeKiNibKa 3 HAaCTYMHUX
3axo0miB:

12.1.1. NpUNUHNTN BUKOHaAHHSA ogHOro abo gekinbkox MNnaTi>xkKHUX Nepekasis;

12.1.2. npyuNUHNTU HaJaHHA nocnyr KNieHTy NOBHICTI0O abo 4YacTKOBO;

12.1.3. 3aTpuMaTn KowTun KnieHTa, WO ABAAIOTLCS NMpeaMeToM Crnopy;

12.1.4. 6nokyBaTh PaxyHoOK (TO6TO NoBHiCTIO abo YacTKOBO Npm3ynuHUTK MNnaTi>XHi onepauii no PaxyHKy) Ta/
abo MnaTikHMIM 3acib (To6To NoBHICTIO abo YacTKOBO 3aBOPOHUTU KopUCTyBaTUCS MnaTiXXHUM 3acobom);



12.1.5. BigMOBUTW B HaZaHHi MoCayr;
12.1.6. NnOBEepHY T 3aapeLllToOBaHi KOWTW 3 paxyHKy KilieHTa Ha paxyHOK NepBMHHOro MnaTHuKa.

12.2. 3axoaun, 3a3Ha4veHi B NyHKTax 12.1.1-12.1.6 JoroBopy, MOXXYTb 3aCTOCOBYBATUCA TiNIbKKN Y TaKnUX
BUHATKOBUX BMMNagKax:

12.2.1. akwo KnieHT cyTTEBO Nopywye fdoroeip abo noro onatkn abo BUHMKAE peasibHa 3arpo3a CyTTEBOIro
nopylweHHs KnieHTom ymoB [loroBopy abo noro [logaTkis;

12.2.2. akWwo AisnbHICTb KnieHTa, KN BUKOPUCTOBYE paxyHOK Paysera, BUK/IMKAE Nifgo3pun y BiAMUBaHHI
rpowen abo piHaHCyBaHHI Tepopun3aMy Ta/abo MoXxe 3alKoAUTU AinoBin penyTauii Paysera;

12.2.3. 9kwo KnieHT He BMKOHYE 060B'A3K0OBMX nMpouenyp ineHTudikauii, abo He Haga€ iHPopMalito, Ky
BuMarae Paysera, abo Hapae iHpopMauito abo OOKYMeHTW, sKi He BignoBifaloTb BMMOraM 3aKoHoO4aBCTBa Ta/
abo Bumoram Paysera, abo y Paysera € o6rpyHTOBaHi CYMHiBUM WOA0 CMPaBXHOCTi abo KOPEKTHOCTI HagaHNX
[OKYMEHTIB, @ TaKOX B pa3i 06rpyHTOBaHMX Nifgo3p B HEAOTPUMaAHHI KnieHTOM BUMOr po3ainy 9 uboro
Jorosopy;

12.2.4. KWO y 3B'AA3KY 3 N0oAa/bLLUNM HaJaHHSAM NOCAYr Ta AisnbHICTIO KNiEHTa MOXXYTb CYTTEBO MOCTPaXKAaTu
iHTepecu TpeTix ocib;

12.2.5. AKWO BUHNKHYTb 06'€EKTUBHO 0Br'pyHTOBaHI NpMYnHK, NOB'A3aHi 3 6e3nekoto MnaTi>XHOro 3acoby Ta/abo
rpowoBmnx KowTiB Ha PaxyHKy abo nigo3poto B HeaBTOpn3oBaHOMY abo HeYeCHOMY BUKOPUCTaHHI KOLUTIB Ha
PaxyHky Ta/abo MnaTi>xHoMy 3acobi;

12.2.6. skwo Paysera cTtaHe BignoMo npo KpadixkKy abo BTpaTy MnaTi>xHoro 3acoby; B pasi NiaTBepOXeHHS
¢hakTiB abo BUHUKHEHHA Nifo3p y He3akoHHoMY npuabaHHi abo HeCaHKLiOHOBAHOMY BUKOPUCTaHHI
MnaTi>kHoro 3acoby; B pasi NiaTBepAXeHHS PaKTiB abo BUHUKHEHHS NiJ03p, WO NepcoHani3oBaHi 3acobu
6e3nekun MnaTi>xHOro 3acoby (BkAOYatoyM 3acobu nigTBepa>XeHHs 0cobun) cTanm Bigomi abo HUMU MOXKYTb
ckopucTaTucs TpeTi ocobu; B pasi BUHUKHEHHS 06rpyHTOBaHUX Nigo3p, Wo rpooBmMMm KowTaMm Ta/abo
MnaTi>XHUM 3acobOM MOXXYTb HE3AKOHHO CKOPUCTaTUCS TpeTi ocobu, abo PaxyHok Ta/abo MnaTixHW 3aci6
MOXKe BUKOPUCTOBYBATUCSA abo BUKOPUCTOBYETLCS AN 3AiINCHEHHS 3/I0YMHHOT OiNbHOCTI;

12.2.7. Akwo Paysera oTpMMYE NiaTBEpAXKEHY iHhopMaLito Npo nikeigauito KnieHTa abo nopyweHHs crnpasu
npo 6aHkpyTCcTBO KieHTa;

12.2.8. y Bunagkax, nepeabavyeHnx 3akoOHOOaBCTBOM,;
12.2.9. B iHWKX BUNagkax, nepenbayveHnx Lorosopom abo JlooaTkamm 00 HbOrO.

12.3. BkazaHunm B NyHKTi 12.1.6 [loroBopy 3axia MOXe 3aCTOCOBYBaTUCS Wwoao KnieHta B TOMy BUNagKy, SKLWO
y Paysera € obrpyHToBaHi nigospwn, wo KnieHT y CBOIN AisNbHOCTI 3aMMa€ETbCA WaXxpancTeoM. B Takomy
BMNAOKYy, CMOYaTKY KOLWTW NePBMHHUX MNaTHUKIB Ha paxyHKY KiieHTa 3aMOpOXXyoTbCH, i, AKWO KNieEHT He
BUKOHAa€E HeobxiaHUX Oin (He Nnponae noOaTKOBY nNpouenypy ineHTudikauii, He Npen'aBUTb 3anNNTyBaHUX
OOKyMeHTiB) abo He HagacTb 06rpyHTOBAaHOr0 NOSICHEHHS 3a3HAa4YeHOro BUNagKy y BCTaHOB/IEHI TEPMiHMU,
3aMOPOXXKEeHi KOWTU MOXXYTb ByTW NOBEPHYTI NePBUHHUM MNaTHUKaM . TakoXX AaHUIM 3axih 3aCTOCOBYETLCA B
TUX BUNagKax, Koanm y Paysera € po3nopsaa>XeHHs NpaBOOXOPOHHMX OPraHiB Ha MOBEPHEHHS 3aMOPOXKEHNX
KOLITiB NepBUHHOMY [MNaTHUKKY.

12.4. MeToto 0bMe)XeHb, BCTAHOBNEHMX NMYHKTOM 12.1 [loroBopy, € 3axXUcT Paysera, iHWNX TPeTix 0cib, a Takox
KnieHTa BiA MOXXANBUX hiHAHCOBUX CaHKLiN, 36MTKIB Ta iHWMX Heba)kaHNX HaCigKiB.

12.5. Npo 3axo0am, 3a3HayeHi B NyHKTI 12.1, Paysera noBigoMnuTb KnieHTy HeramHo (npotsarom 1 (oaHiel)
rogunHK), a NPoO MOXKJIMBICTb MOBEPHYTU HaneXHi KNieHTy KowTn — npoTarom 2 (aBox) pobo4mx OHIB 3

MOMEHTY MPUMUHEHHS HadaHHSA MOCAYr, 3@ BUHATKOM BUNaAKiB, KoM HagaHHSA Takol iHpopMauii Moxe
npu3eecTn Oo nocnabneHHs 3axonie 6e3nekn abo 3aboOpoHEHO 3aKOHOM.

12.6. Y pa3i BUHMKHEHHS 06r'pyHTOBAHOI Nifo3pu, Wwo Yepes KnieHTa abo PaxyHOK KnieHTa 34iNCHIOETLCS



BiAIMMBAHHSA KOLLTIB, piHAHCYBaHHS Tepopu3My abo iHLWa 3104NHHA AisnbHICTb, Paysera mae npaBo 6e3
MOSICHEHHS MNPUYMH Ta MoNepenHbLOro NOBiAOMJIEHHA YaCTKOBO abo MOBHICTIO MPUNMHNTX HadaHHSA MOCAyr
KnieHTy Ha cTpok 30 (TpuAauATb) AHIB, 3 MPaBOM NPOAOBXYBATUN TEPMiIH HEOBMEXKEHY KiNbKiCTb pa3iB, MOKMK
3BUHYBaY€eHHS He ByayTb MOBHICTIO 3HATI abo nigTBEpPAXKEHI.

12.7. dkwo y Paysera BnHuMKNa obrpyHTOBaHa nifo3pa, wo 6ys 34inCHEHUI 310M PaxyHKy KnieHTa, Paysera
Ma€ npaBo 6e3 nonepeaHbLOro NMoBiAOMMAEHHS YaCTKOBO ab0 MOBHICTIO NMPU3YNMUHUTU HadaHHS nocnyr KnieHTy.
MpU3ynMHUBLLK HagaHHSA NOCAYr Ha 3a3HayeHin nigcTaei, Paysera noBigoMnTb Npo ue KnieHTa Ta HagacTb
iHbopMaUito Npo Te, AKi Ail KNiEHT NoBUHEH BUKOHATW AN15 BiAHOBJIEHHA HagaHHA nocnyr KiieHTy.

12.8. Paysera npunuHsie 61okyBaHHA PaxyHKy Ta/abo MnaTixxHoro 3acoby (abo 3aMiHIOE NOro HOBUM
MnaTi>xHUM 3acoboM), Konn NpuYNHN s 6nokyBaHHS PaxyHKy Ta/abo MnaTixkHoro 3acoby ycyBatoTbCs.

12.9. PaxyHok Ta/abo MNnaTixxHWi 3acib 610KyeTbCA 3 iHiLiaTuBM KnieHTa, aKLWwo KnieHT 3BepTaeTbcs B Paysera
3 BiANOBIAHMM NpPoxaHHAM abo nosigomMNNeE, Wo HagaHnn KnieHToBi MNnaTixxHuin 3acié 6yno BukpaaeHo abo
iHWWM crocoboMm BTpayveHo, abo rpoLwoBi KOW TN Ha PaxyHKy Ta/abo MnaTi>xHui 3acib BUKOpUCTOBYETLCS abo
MO>Xe BUKOPUCTOBYBaTMCA HE3aKOHHUM cnocoboM. Paysera mae npaBo BuMaraTu, wob npoxaHHsa KnieHTa
610kyBaTN PaxyHok Ta/abo MnaTixxHWI 3acib, npepn'asneHa yCcHo, Ni3Hiwe byna niaTBepA>keHa NMcbMoBo abo B
iHLWKW NPURHATHUIA ana Paysera cnocib. dkwo PaxyHok Ta/abo MnaTixxHWn 3aci6 6yno 3abnokoBaHo 3
iHiLiaTMBK KnieHTa, Paysera MoXxe aHyntoBaTy 610KYBaHHSA fvlle OTpUMaBLLX NUCbMOBE NpoxaHHA KnieHTa abo
3aCTOCyBaBLUM iHLWI Npouenypn BCTaHOBIEHHSA ocobu KnieHTa, 3a BUHATKOM BMNaAKie, Koau oroBopoM
nepenbayeHo iHwe. Paysera Ma€ npaBo NoMiHATK 3absiokoBaHU MNnaTiXXHWI 3acib Ha HOBUIA.

12.10. Paysera He Hece BigNOBiAaNbHOCTI 3a 36UTKK, NoHeceHi KNiEHTOM B pe3ynbTaTi NPU3yNMHEHHS NOCAYT,
610KyBaHHSA PaxyHKy Ta/abo MNnaTiXkHOro 3acoby, a TakoXX iHWKX Ail, AaKWo 3ragani aii 6ynu 3aincHenri B
nepenbayveHomy [orosopoM abo [logaTKkamMm NOopsAAKY Ta 3a YMOB i Ha MigcTaBaxX, BCTAHOB/EHUX 3rafgaHnmm
DOKYMEHTaMMU.

12.11. BignoBigHO A0 BCTaHOBJIEHOr0 3aKOHOAABCTBOM MOpsAKY, Paysera Ma€ npaBo 3aTpUMaTy KOLUTK
MnaTi>xHOi onepaLii Ha TepMmiH A0 10 (necaTun) poboymx AHiB abo Ha 6inbL TpMBanui TepmMiH, nepeabayeHnin
3aKoHoaaBcTBOM, [loroBopoM abo [looaTkamMu 00 HbOrO.

12.12. KnieHT Ma€ npaBo po3ipBaTh [Orosip B 04HOCTOPOHHLOMY Nopsaky 6e3 3BepHeHHS A0 cyny, MMCbMOBO
noeigomMmeLLKM Npo ue Paysera 3a 30 (TpnausaTb) KaneHO4apHUX OHiB 00 po3ipBaHHA. [licnsa po3ipBaHHSA
Horosopy KnieHTOM, BUAaHi eNeKTPOHHI rpoLli noBepTalTbCa KNieHTy B NoOpsaKy, Bu3HadeHoMy B [loroBopi.
Paysera mae npaBo BigknacTu po3ipBaHHA [loroBopy Ha nepion, HeobXigHWU ONA 3aBEPLUEHHS BCiX BHYTPILLHIX
npouenyp i NnepeBipoK, MOB'A3aHUX i3 MPUMUHEHHSM OOrOBiIPHUX BiAHOCUH.

12.13. Paysera Ma€ npaBo po3ipBaTu uen Oorosip Ta JooaTKn 40 HLOr0 B OA4HOCTOPOHHLOMY MOPSALAKY, a
TaKoXX BigMoBUTUCA HagaBaTu MNocnyru 6e3 BkasaHHS NMPUYNH, NOBIAOMMBLUM NMPO Le KnieHTa 3a 60
(wicTpecaT) gHiB cnocobamu, nepenbayvyeHumu B po3aini 10 gaHoro OJorosopy. KpiM Lboro, Paysera Takoxx Mae€
npaeo posipeaTu uen [lorosip Ta JogaTKM 40 HBOM0 B 04HOCTOPOHHLOMY MOPSAAKY, @ TaKOXX BiAMOBUTUCS
HagaBaTu [Nocnyrn KnieHTy y 3B'A3Ky 3 MpMYMHaMK, 3a3Ha4YeHMKN B NyHKTI 12.2 [JoroBopy, NOBigOMUBLUM NPO
ue KnieHta 3a 30 (TpmausATb) AHiB cnocobamun, nepenbaveHnmu B po3gini 10 gaHoro [lorosopy. Y Tux
BUNaAKax, KON 3'ACOBYETHLCA, WO KNIEHT, KOPUCTYOYNCE PaxXyHKOM, 3aiMa€ETbCA 3/104MHHO0 Ta/abo
He3aKOHHO AisnbHICTIO, Paysera Mma€e npaBo po3ipBaTu [orosip, monepenunseLluun npo ue KnieHta 3a 5 gHis.

12.14. Y pa3i posipBaHHAa [JoroBopy, Paysera cnucye 3 PaxyHKy KnieHTa rpowoBy CyMy 3a HafaHi KnieHTy
Mocnyrun, a TakoXX BunsayveHi gep»xaei abo iHWKWM TpeTiMm ocobaMm WwiTpadu, NeHi Ta iHWi 36uTkKN, aki bynn
rnoHeceHi Paysera 3 BMHM KnieHTa. Y pa3si, AKWwo Ha PaxyHKy (abo PaxyHkax) Paysera KnieHTa HegoCTaTHbO
KOLUTIB AN5 MOKPUTTHA ONUCAHUX B AaHOMY NYHKTI BUTpaT, KNieHT 3060B'A3y€eTbCs NepepaxyBaTn HeobXxigHy
CyMy Ha BKa3aHWI Paysera paxyHOK He Ni3Hile, Hi>XK npoTaromM 3 (Tpbox) pobounx aHiB. ko Paysera byne
MOBEpPHYTa YacTuMHa CyMW, WO BunsavyeHa TpeTim ocobam, Paysera 3060B'A3yETbCA HEFAMHO MOBEPHYTU AaHy
cymy KnieHTy.

12.15. Po3sipBaHHA FeHepanbHOro AOroBOpy He 3BiNbHAE KnieHTa Bi HaseXXHOro BUKOHaHHSA BCix 3060B'A3aHb
Mo BigHOWeEHHIO A0 Paysera, LLO BUHMKAM A0 MOMEHTY po3ipBaHHSA [Jorosopy.

12.16. NMicna posipsaHHA Jorosopy Paysera 3 KnieHToMm, KnieHT 3060B'a3aHuin BubpaTun cnocib sunnatu
HasfBHUX €NEeKTPOHHUX rpowen. KnieHT 3rofeH 34iNCHUTY By Ab-aKi Aii, HeobXigHI ANsa BUKYNy eNneKTPOHHUX



rpoLlen, i po3ymMie€, Wo TakuMm YMHOM Paysera nparHe 3HM3NTW PU3MK LLaxpancTBa Ta BiAMoBiAaTn BUMOram
Wo40 NpoTunaii BiAMUBAHHIO FPOLIEN Ta iHLWMM BUMOraM 3aKoHy.

12.17. 9dkwo nicns posipeaHHA [loroBopy Mix Paysera Ta KnieHTom, KnieHT He Bubnpae cnocoby Bukyny
HasiBHUX eNeKTPOHHUX rpollen Ta/abo He BUKOHYE [OAATKOBOI Npouenypu ineHTudikauii KnieHta ang
nigBULLEHHS NiMITIB (9KWo ue HeobxigHo), Paysera moxxe (ane He 3060B's3aHa) BUKYMUTK €NEKTPOHHI rpoLui
KnieHTa ogHUM i3 cnocobiB BUKYNy rpoLien , 4OCTYNHUM Ha MOMEHT BUKYMY e/IeKTPOHHUX FpOoLUEen.

13. lMepeHeceHHa PaxyHKy Paysera

13.1. KnieHT, 9kun 6axkae€, wo6b noro PaxyHok 6yno nepefaHo iHWOMY NoCTavyanbHUKY NAATIXKHUX NOCAyYT,
MOBMHEH 3BEPHYTUCS 3 BiAMNOBIAHMM NpoxaHHAM. [poxaHHA KnieHTa npo nepefavy PaxyHKy iHWOMY
nocTaYvasbHUKY NAaTiXXHMUX MOCNYr Ma€ BiAMNoOBiAaTM BMMOraM KpaiHW, B SKill 3HaX04UTbCA JliLeH30BaHa
KoMnaHis Paysera, L0 3apeecTpyBana KnieHTa, Ta/abo npaBoBuUM akTaM EBpornencokoro Cotosy.

13.2. Y BUHATKOBMX BUNagkKax Paysera mo)xe nepeHecTn PaxyHoK KrieHTa i3 O4HI€l niLeH30BaHOT KOMMaHii
Paysera, W0 3apeecTpyBaiia KnieHTa, A0 iHWOI NiLeH30BaHOI KOMMaHii Paysera. Y Taknx Bunagkax
rnepeHeceHHs PaxyHKy 34iNCHIOETLCS 6e3 okpeMoi 3roam KnieHTta Ta 6e3 3acTocyBaHHS npouenypuv
rnonepenHLOro noeigomseHHa KnieHta, Bu3HaveHoi B 10 po3agini Jorosopy.

13.3. NepeHeceHHA PaxyHKy y BUnagkax, 3a3HavyeHux y nyHkTax 13.1-13.2 [lorosopy, Paysera 34iNCHIO€E
6e3KOLITOBHO.

14. KOHMIOEHUIMHICTb Ta 3aXUCT gaHuX

14.1. CTopoHun 3060B'a3yt0TbCa 36epiraTn TeXHIYHY Ta KOMepUinHy iHhopMaLito OAVWH O4HOr0, 3@ BUHATKOM
3arasbHOAOCTYMHOI iIHOpPMaLLi, ska cTana BisgoMa CTopoHaM B XOAi BUKOHaHHA [lOroBopy, a TaKoX He
nepepnasaTu gaHy iHhopMauito TpeTiM ocobam 6e3 NnncbmMoBOi 3roan iHWoi CTopoHn abo ii ynoBHOBa)KeHUX
npencTaBHUKIB.

14.2. KnieHT 3rogeH Ha 06pobky noro MNMepcoHanbHMX AaHux Paysera 3 meToto HagaHHs KnieHTy nocnyr
Paysera Ta 34iNCHEHHSA iHWMX 3060B'A3aHb BiANOBIAHO 40 Lboro Jorosopy. CTopoHu 3abe3nedytoTb besneky
MNMepcoHanbHUX AaHUX, OTPUMAHUX B XO4i BUKOHAHHSA Lboro [lorosopy.

14.3. TepMiHu 36epiraHHAa Ta NuTaHHA 6e3nekun MNMepcoHaNbHUX OaHWUX pernaMeHTyTbCa [looaTKoM 40
Horosopy «MoniTUKa 3axXMCTy AaHUX», 3 AKUM KNiEHT 03HAaNOMUBCS, 03HANOMUB CBOIX NPefCcTaBHUKIB Ta
NOJIOXKEHHA AKoro 3060B'A3aBCA AOTPUMYBaTUCS.

14.4. KnieHT 3060B'A3yeTbCA 30epiraTn B TAEMHULI Ta HE PO3rosiIoyBaTN XXOOHUX CTBOPEHUX HUM abo
HaJaHUX NoOMy B paMKax Lboro JloroBopy MNaponiB abo iHWNX nepcoHanizoBaHnx o3Hak 6e3nekn MnaTiXKHUX
3acobiB TpeTim ocobaM, a TaKo)X HE [03BONATHY iHWKMM ocobaM KOpUCTYBaTMUCA NMOCayramm Big iMeHi KnieHTa.
KnieHT 3060B'A3yETLCS 03HANOMUTU 3 LLIED BMMOIOLO BCiX CBOIX NpeAcTaBHUKIB, SKMM HagaHo 4u byae HagaHo
y ManbyTHbLOMY NpaBo A0CTYMNy A0 PaxyHKy KnieHTa, Ta BMMaraTu Bif, HUX NOro BUKOHaHHSA. AKWwo KnieHT He
OO0TpuMyBaBCA Lboro 3060B'a3aHHA Ta/abo mir, ane He 3anobir ubomy, Ta/abo BYMHUB TaKi Ail HABMUCHO abo 3
BEJINKOI Heobepe)XHOCTI, BBaXKaETbCA, WO NigkA4YeHHA 0o O61iKoBOro 3anncy Ta KOPMCTYBaHHSA
BignoBigHMMKM nocnyramm Paysera 34iNCHIOETLCA Bif iMeHi KnieHTa. Y ubomy Bunagky KnieHT Hece BClO
MOBHOTY BiAMOBIAA/IbHOCTI 3@ MOHECEHI HUM Y 3B'A3KY 3 LM 36UTKM Ta 3060B'A3y€ETHCA BigWKOQYyBaTH iX
iHWK1M ocobaM, AKLLO BOHW 3a3HaIM iX BHACAiAOK 3a3HavYeHuX Ain Knienta abo noro 6e3aissnibHOCTI.

14.5. Akwo Maponb Big Obnikosoro 3anncy abo iHwi MNaponi 6yayTb 3arybneni KnieHtom, abo ctann Bigomi
TpeTiMm ocobam He 3 BUHU KnieHTa abo Paysera, a TakoXX B TOMY BUMNAAKY, SKLLO BUHUKIIA ab0 MOXXe BUHUKHYTU
peanbHa 3arpo3a ObnikoBomy 3anucy KnieHta, KnieHT 3060B'A3y€ETbCS HEraMHO (He Mi3Hille, HiXX B MPOTArom
04HOro KaneHJapHoro AHs) noeigomMmnTy nNpo ue Paysera cnocobamun, 3a3HavyeHnMun B po3aini 10. Paysera He
6yne HeCcTn BiANOBIAaNbHICTb 3@ HACNIAKK, AKLWO KNiEHT He NoBiAoMMB Npo noAibHun BMNanok Paysera.
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14.6. OTpuMaBLUM NMOBiIJOMNEHHS Bif KnieHTa, K BKa3aHo B NyHKTI 14.5 uboro Jlorosopy, Paysera HeramHo
obmexye gocTtyn oo Obnikosoro 3anuncy KnieHta Ta/abo no Obnikoeoro 3anucy lNMpencrtaBHUKa KnieHTa Ta
MPUNUHSE HagaHHA cBoix MNocnyr oo Tux nip, nokn KnieHTy He 6yne HagaHo abo cTBopeHO HoBUI Maposib.

14.7. Paysera 3BepTac yBary KiieHTa Ha Te, LLO eNleKTPOHHa rnowiTa, rnos'sa3aHa 3 PaxyHKoOM Paysera, a Takox
iHWIi 3acobun (Hanpuknan, Homep MobinbHOro TenedoHy), ki Ha po3cyn KnieHTa 3B'A3yt0TbCA 3 PaXyHKOM
Paysera, BUKOPUCTOBYIOTbLCA K 3acobu cninkyBaHHA 3 KnieHToM Ta/abo gnsa ineHTudikauii KnieHta, Tomy ui
3acobu Ta OaHi NigKAYEeHHSA 40 HMX MOBUHHI 36epiratuca KnieHtom B 6e3neui. KnieHT Hece NOBHY
BiAMOBiAaNbHICTb 3a 6e3neKy MigKAlYeHHs 00 CBOEI e/IEKTPOHHOT NOLWTU Ta iHWNX BUKOPUCTOBYBAHMNX HUM
3acobiB, a Takox MaponiB NigKNOYEHHS A0 HUX. [Maponi € KOHMIAEHUINHOW iIHPOPMaLLIEID, 3a PO3rOOLWEHHS
SKOT Ta 3a BCi onepadil, 34incHeHI nicnga BeegeHHA MNMaposio, BUKOPUCTOBYBAHOIro KnieHTOM y BignoBigAHOMY
O6nikoBomy 3anuci abo iHwoMy MnaTixHoMy 3acobi, Hece BignoBiAanbHICTbL caM KnieHT. Paysera pekoMmeHaOye
3anam'aTaTu MNMaponi i He 3anNucyBaTU iX, @ TaKOX He BBOAUTMU iX B 3acobu, Ae BOHU MOXYTb CTaTu AOCTYNHUMN
iHWKM ocobam.

14.8. Paysera ma€ npaBo nepenasaTu BClo 3ibpaHy Ba)knmBy iHopMaLito Npo KnieHTa Ta NOro LisnbHIiCTb
MPaBOOXOPOHHUX OPraHis, iHWIKM gep)XaBHUM ycTaHoBaM ([ep>xaBHin nogaTkosin iHcnekuii (VMI), ®oHay
couianbHoro ctpaxyBaHHs (SODRA)) Ta iHWKWM diHaHCOBUM yCTaHOBaM, SIKLLLO Takuii 060B'A30K
BCTAHOBJIIOETLCA 3aKOHOAABCTBOM, @ TAaKOXX 3 METOK BU3HAYMUTHN, Y He NOPYLUYETbCA Len Jorosip abo
BiAMNOBIOHI NPaBOBi aKTW.

14.9. KnieHT Hapae Paysera npaBo 6e3nocepenHbLo abo 4Yepes TpeTix ocCib BXXmMBaTK BCix HeObXiaHUX 3axonis,
BKJ1I0YAtO4U, ajle He obMeXXyto4ncb, NogaHHA HeobXigHMX 3anuTiB TpeTiMm ocobaM Onda nigTBEpOXEHHA ocobu
KnieHTa Ta OOCTOBIPHOCTI iHWKWX HagaHux KnieHToM gaHux (Hanpukiag, 0o PEECTPY lopuanyHux ocid, cncrtemm
rnepeBipKn QINCHOCTI iAeHTUdIKaULINHNX LOKYMEHTIB i T.M.).

14.10. Paysera 3BepTa€ yBary Ha Te, WO Yy BCiX BUNaAaKax, BUCTyNal4M noctavyalbHUKOM NAaTiXXHUX NOCAyr
KnieHTa, Paysera He Hafa€e Ta He NPONOHYE Higkux nocnyr Ogep>xyBady, Nokn Opep>xyBay He cTaHe KrnieHToMm
Paysera.

14.11. Paysera Ma€ npaBo 3anncyBaTun TesiehoHHi po3moBm 3 MNMpeactaBHUKamm KnieHTtom. CTOpPOHM 3roaHi, wo
3anncu TeneoHHUX PO3MOB, @ TaKOXX NMOBIAOMJIEHHS, NepefaHi MOWTOo Ta iIHWNMN TeNeKOMYHIKauinHUMn
3acobamMu, B TOMY YNCAI MO eNeKTPOHHIN NOoWTi, MOXXYTb BUKOPUCTOBYBATUCS K 0Ka3n Npu BUpPiLLEHHI cnopis
Mi>x KnieHTom Ta Paysera. [laHnm [loroBopom Kni€HT nigTBEpAXKYE, LLO PO3yMi€ Ta 3rogeH 3 TuMm, Wwo Paysera
MOXKe 3anucyBaTun TenedoHHi po3mMoBK 3 MNMpeactaBHUKaMm KnieHTa. KNieHT TakoXX Ma€e NpaBo 3anucyeaTun Ta
36epiratn 3anmcm TenedoHHNX PO3MOB, a TaK0oXX iHLIY KOpeCnoHAEeHLil0 B 3aKOHHUX Linax, nepenbayeHnx
MONITUKOIO 3aXUCTy Ta 06pobku NnepcoHanbHUX aaHux KnieHTa.

14.12. KnieHT 3roaeH 3 TUM, WO AOro Homep PaxyHKy Ta NiaTiKHi AaHi, HeobxiaHi ons 3niNCcHeHHS
MnaTi>xHOro nepekasy, MoxXXyTb 6yTn BusABNeHi Ta BigobpaxeHi iHwoMy KopucTyBadesi Paysera, akuin Mae
HaMmip 34iNCcHUTK MNnaTixXHUI Nepekas3 KnieHTy. Taki faHi BigobparkatloTbCs, KON KopucTyBay Paysera BBOAUTb
nigTeepo)XeHun ineHTndikaTop KnieHta (Ha3By lopuanyHoi ocobn, Homep 6aHKIBCbKOro paxyHKy, agpecy
€NIeKTPOHHOI nowTn abo Homep TenedoHy).

14.13. OaHi KnieHTa 3a 3rogn KnieHTa Tako)X MOXXYTb ByTn nepenaHi ycTaHOBaM, L0 HaAaloTb MOCAyrn
iHiLilOBaHHA NnaTexy Ta iHopMaLii No paxyHKy. Paysera Mae NnpaBo He HaflaBaTW TakMM yCcTaHOBaM AOCTYN
00 PaxyHKy Kni€HTa 3 06'€KTMBHUX Ta 06rpyHTOBaHNX MPUYMH, NOB'A3aHUX 3 HeEaBTOpU3oBaHUM abo
He3aKOHHMM CNoCcob0M, IKMM YCTAHOBMU, LLIO HaAaloTh NOC/YrK iHILiIIOBAaHHSA NiaTexXy Ta iHdopMaulii no
paxyHKy, oTpMMann [OCTyn A0 PaxyHKy, BKAOYalo4M HeaBTOPU30BaHY iHiuiauito MnaTi>xXHOI onepadii. B Taknx
BuMNagkax Paysera iHopmye KnieHTa Npo Te, Wo AOCTYN A0 paxyHKYy He ByB HagaHWN, i BKa3y€E NPUYMHM ANs
BiAMOBM B A0CTyni. Taka iHpopMaLis, MO MOXJIMBOCTI, HAQAETLCA Nepen BiAMOBOI B AOCTYMi, afie He ni3Hilwe,
Hi>K Bigpasy nicnd BiAMOBW B AOCTYMi, 3@ BUHATKOM BUMaAKiB, KON HafaHHA Takoi iHhopMaLil Moxxe
nocnabutun 3axoamn 6e3nekun abo 3abopoHeHa 3aKOHOM.

14.14. 3 MeTOI0 3aXUCTY 3aKOHHUKX iHTepeciB Paysera paHi KnieHTta MoxyTb B6yTu nepegaHi 3Ml, konn KnieHTt
3BepHyBCA A0 3MI, He ckopucTaBLINCL crnocobaMm 3axXNCTy CBOIX NpaB, 3a3Ha4YeHNUMU B NMyHKTI 16.6 [Jorosopy, i
KoM HagaHa 3MI iHdopMaLis Npo chip He BianoBigae iHQopMaUii, AKy Ma€ y CBOEMY po3nopsa>KeHHi Paysera,
Ta WKOoAWUTb AiNnosin penyTauii Paysera.



15. BignosiganbHICTe CTOPIH

15.1. KoxxHa CTopoHa Hece BiAnoBiganbHICTb 3a 6yab-aKi wTpadu, NeHi Ta iHWi 36UTKK, WO BUHUKAOTb B
iHWoOi CTOpOHN y 3B'A3KY 3 BYMHEHUM CTOPOHOIO NopyLleHHAM uboro [lorosopy. BuHHa CTopoHa
3060B'A3y€eTbCA BiowWKoayBaTn 6besnocepenHi BUTpaTn, NOHECeHI iHWOo CTOPOHOI0 y 3B'A3KY 3i 3ragaHolo
BiAMoBiganbHICTO. BignoBinanbHicTb Paysera BignosiaHo 0o uboro [loroBopy B 6yAb-AKUX BUNagkKax
0bMeXYETbLCA HACTYMHMMUN NOJIOXKEHHAMN:

15.1.1. Paysera Hece BianoBiganbHICTb Nuwe 3a 6e3nocepenHi 36UTKK, cnpuinHeHi besnocepenHim Ta
iCTOTHMM nopylweHHam [lorosopy Paysera, i Tinbku 3a Ti 36UTKK, aki mornm 6yTn nepenbayeHi Paysera nig 4ac
nopylweHHsa Jorosopy;

15.1.2. koMneHcauia Paysera 3a 36MTKK, WO BUHMNKIIN BHACiOOK MOPYLUEHHS Het Lboro JoroBopy, HE MOXe
rnepesuLLyBaTK cepefHboi cyMu KOMICIMHMX NiaT 3a oCcTaHHi 3 (Tpu) Micaui, ki KnieHT 3annatue Paysera 3a
HadaHi nocnyrun. Lle obMe)xeHHA CTOCYETLCS BCiX Pa3oM y3TUX NMOPYLUEHb, SKi Bynn BUMHEHI 3a LEen Micsub.
AKLWO cepenHa cyma 3a 3 (Tpu) micaui He moxxe ByTn po3paxoBaHa, KOMMEHCaLUIia HeE MOXKe nepeBunLyBaTH
2000 EUR (gBi Tncavi eBpo) abo ekBiBaNeHTHOI CyMIM B iHLWI BaNlOTi (SKLO NOCAYr HadaloTbCs B iHLLUIN
BaNtOTI);

15.1.3. Paysera He Hece BiAMOBIAANIbHOCTI 3@ HeEOTpMMaHHs KnieHToOM NpubyTKy Ta AOXO0AiB, BTpaTy penyTauii
abo 6i3Hecy, baHKpyTCTBO Kni€HTa, a Tako)X NoHeceHi KnieHToM HenpsaMmi 36UTKu;

15.1.4. obMexxeHHS BiANoBiAanbHOCTI Paysera He 3aCTOCOBYBaTUMYTbCS, SKLLO Taki obmexxeHHs 3abopoHeHi
YMHHUM 3aKOHOOaBCTBOM.

15.2. Paysera He rapaHTye 6e3nepepBHOi pob6oTn Cnuctemmn, ToMy WO Ha poboTy CUCTEMU MOXKE BMJIMHYTU
(nepelwkon)xaTtn) pag GakTopiB No3a KOHTposieMm Paysera. Paysera 3060B'A3yeTbCA AOKNACTU BCiX 3yCUNb O
3abesnevyeHHs 6e3nepebinHoro pyHkUioHyBaHHA CncTtemun, ane Paysera He Hece BiAMoOBiIAaNIbHOCTI 3a
HacNiaKW, WO BMHNKAOTb B pe3ynbTaTi Henonagok B CUCTEMI, SKLWO TaKi HeEMosaAKu BUHMKAOTb HE 3 BUHU
Paysera.

15.3. CuctemMa Mo)Xe He npaLuoBaTh 3 NPUYNH No3a KOHTpPoJsieM Paysera, i Paysera He Hafla€ KOMMeHcauilo y
3B'sI3KY 3 HermoJslagkaMu, Ko cucteMa byna nocTynHa npoTsarom binbuwe 99% (oeB'sHOCTO AeB'SATU BiACOTKIB)
BCbOro Yacy NMpwu po3paxyHKy cepefHboro 4acy He MeHue, HixK 3a 3 (Tpu) micsaui.

15.4. OnepauinHnmm 36o09mMmn CnctemMm He BBaXKatoTbCsl BUNaOKu, Konn Paysera TUM4YacoBo, asie He Binblue, Hix
Ha 24 (oBaguUSaTb 4OTUPK) rognHu, obmexxye noctyn Ao Cuctemm y 3B'a3Ky 3 poboTamMm No BAOCKOHAIEHHIO
CncTtemun Ta iHWMMK NOoAIOHMMN BUNaaKaMm, a TakKoXX, KOJIM NPo Taki BuNagku Paysera nosigomnsie KnieHTy He
MeHblUe, HiXK 3a 2 (OBa) KaseHa4apHUX OHi.

15.5. Paysera He Hece BiaMNoBigaNbHOCTI 3a:

15.5.1. cnucaHHA Ta nepeKkas KowTiB 3 PaxyHKy Paysera, a TakoX 3a iHwWi MNnaTi>Hi onepauii 3 rpowoBnMm
KowTamMn Ha PaxyHKy Paysera KnieHTa, AKWo KnieHT He 3axucTumB cBoix MaponiB Ta /abo ineHTUdikaLinHnx
3acobiB, B 3B'AA13KY 3 YMM BOHW CTaNM BiAOMI iHWINM ocobaM, a TaKoXX 3a 3/I04UHHI Ail Ta onepauii TpeTix ocib,
340icHeHi 3a gonomoroto nigpobneHnx Ta/abo HeneriTMMHUX OKYMEHTIB abo OTPMMaHUX HE3aKOHHUM
cnocoboM faHunx;

15.5.2. noMmnnkn 6aHkKiB, MNATI>XHUX CUCTEM Ta iHWKX TPeTix 0cCib, a TaKo)X HECBOEYACHO 34iNCHEHI HUMU
niaaTexi Ta 3aTpMMaHi KowTu;

15.5.3. HacnigKK, WO BUHNKAIOTb Y 3B'A3KY 3 NOpYLUEHHSAM BUKOHaHHSA Byab-aKuXx 3000B'a3aHb Paysera 3
MPUYUH, BUKJIMKaHNX TPETbLOI CTOPOHOI0, LLLO HE KOHTPOJIIOETLCA Paysera;

15.5.4. HacnigKw, WO BUHNKAIOTb B pe3ysbTaTi 3aKOHHOro po3ipBaHHa Jorosopy abo obMexxeHHs O6nikoBoro
3anuncy, a TakoX obrpyHToBaHoro obme)xeHHs abo NpUNMHEHHS HadaHHS YacTuHKW MNocnyr;



15.5.5. ToBapwu Ta nocnyru, npuabaHi 3a gonomorot PaxyHKy Paysera, a TakoX 3a HEBMKOHaHHS YMOB
norosopy abo iHLWOi yroam iHWOW CTOPOHOID, 3 AKOt0 KnieHT po3paxoByeTbCs Yepes PaxyHokK Paysera;

15.5.6. HEBUKOHAHHS BNACHMX A0roBipHUX 3060B'A3aHb Ta 36UTKUN, SKLWO 3060B'A3aHHA He Bynn BMKOHaHI abo
36uTOK ByB HaHeceHUn Npn BUKOHaHHI Paysera 3060B'a3aHb, nepenbayeHnx 3aKOHOM.

15.6. KnieHT 3aneBHSsE, wo byab-sKi aii KnieHTa, noB's3aHi 3 BUKOHaHHAM Uboro [JoroBopy, BionoBigatoTb
YMHHOMY 3aKOHOOABCTBY.

15.7. KnieHT Hece NMoBHY BiAMOBiIAa/IbHICTb 3a AOCTOBIPHICTb AaHWUX, AOPYYEHb Ta AOKYMEHTIB, HagaHUX
Paysera.

15.8. Y pa3si, akwo Paysera cTa€ BigoM0O Npo HeCaHKLUioHOBaHy MnaTi>xHy onepauito, Paysera HeramHo, ane He
Mi3HiwWe, HiXX 0 3aKiHYeHHA HAacTynHoro pob6o4oro gHA NoBepTaE CyMy HeCaHKLioHOBaHOI MnaTixKHOI onepauii
KnieHTy Ta, B pa3i HeobxigHocTi, BigHOBAOE BanaHC PaxyHKy, 3 AKOro HecaHkLioHoBaHa lMnaTi>KHa onepauis
6yna 34ilcHeHa, 3a BUHATKOM BUNaAKiB, Koaun y Paysera € obrpyHTOBaHi Nigo3pwv B LWAaXPanNCTBi, i Mpo ui
nifo3pw Paysera NOBiOOMASE HAar 1940BUIA OpraH.

15.9. KopucTtyBay Mo)xe HecTun 36MTKK, WO BUHNKIIN B pe3y/ibTaTi HeCaHKLioHOBaHUX MnaTi>XHUX onepauin,
AKLLO Li 36MTKW MOHEeCeH y 3B'A3KY i3: BUKOPUCTaHHAM BTpavyeHoro abo BukpageHoro MnaTixxHOro 3acoby;

MPUCBOEHHS MnaTi>kHoro 3acoby, Konnm KNieHT He 3aXMUCTUB NMepcoHasizoBaHMUX 03HaK 6e3nekn (BKYatoum
3acobu nigTBEepa)XxeHHs ocobn).

15.10. KnieHT Hece BCi 36UTKN, WO BUHUKNN B pe3ynbTaTi HecaHKUioOHOBaHUX MNnaTiXKHUX onepauin, K0 BOHN
BUHUMKJIN B HbOIO Yepes oro HegobpocoBicHI Aii abo HEBUKOHAHHA HUM BHaCNiA0K HaBMUCHUX Ain abo 3 rpyboi
Heobepe)XHOCTi 3 noro 6oky ogHoro abo psaay 3a3zHa4vyeHMX HUXYe 3060B'a3aHb KrnieHTa:

15.10.1. kopucTtyBaTucs MNnaTti>xHUM 3acobom, 4OTPUMYOHYNCh BCTAaHOBAEHUX LM [loroBopoM abo [logaTkamu
00 HbOrO NpaBwuJ, LLO pPeryatoTb BUAadvyy Ta BUKOPUCTaHHS MNaaTixxHoro 3acoby;

15.10.2. pi3HaBWNCL NPO BTPATY, KPadi>KKy, NPUCBOEHHSA abo He3aKoHHe BMKopUCTaHHS MnaTixxHoro 3acoby, a
TakKoXX Npo dakTh abo nifo3pwu, Wo nepcoHasnizoBaHi o3Haku 6e3nekn MnaTixxHOro 3acoby ctanum Bigomi abo
MOXYTb ByTUN BUKOPUCTaHI TpeTiMu ocobamm, HeramHo NoBigoMmMTKN Npo Le Paysera abo BkazaHOMY Heto
cy6'ekTy, AOTPMMYIOHNCEL NPaBWJ, LLO PErYy/OI0Tb BUAaYy Ta BUKOPUCTaHHSA MNnaTixxHoro 3acoby, BU3Ha4YeHUX
umm Jorosopom abo lopaTkamu 40 HbOrO;

15.10.3. oTpumMaBLun MNnaTiXKHWUIA 3acib, BXXUTN BCiX MOXKAUBUX Aii, 0O 3aXNCTUTK NepCcoHasi3oBaHi 03HaKK
6e3nekn MnaTi>kHOro 3acoby.

15.11. KnieHT 3060B'si3aHUIN He pialue, HiXX 0OWH pa3 Ha Micaub nepeBipsaTy iHhopMaLito npo MnaTixkHi
onepauii, Wo 34iNCHEHHI Ha PaxyHKy, Ta NMCbMOBO NOBifomMAATK Paysera npo HecaHKLUioHOBaHi abo
HEHaNIeXXHMM YMHOM 34iicHeHi MnaTiXHi onepauii, @ TakoX nNpo by Ab-aKi iHWi noMunku, po3bixxHocTi abo
HeTo4HoCTi y Bunucui. NoBigomneHHss NOBUHHO ByTn nodaHe He Ni3Hile, HixXK npoTsaroM 60 (wictoecaTn)
KaJleH4apHMX OHIB 3 OHSA, Konu Paysera, Ha AyMKy KnieHTa, 34iiCHMNA HeCaHKLioHOBaHY MnaTixKHY onepauito,
abo MNnaTixHa onepauia 6yna 34iNCHEHA HEHANEXXHUM YUHOM. AKLWO KNiEHT HE NOBIAOMISAE NPO AaHi BUNAAKMN
B 3a3HaY€eHi TepMiHW, BBAXXA€ETbCS, L0 BiH 6e33acTepe)xHo 3roaeH 3 MNnaTi>XXHUMK onepauisMmm, 34inCHEHUMN
Ha nnaTi>XHOMY PaxyHKy. KnieHT 3060B'a3aHnin HagaTn Paysera 6yab-sKy HasiBHY iHpOpMaLito PO HE3aKOHHUN
[ocTyn ao PaxyHKy abo iHLWWi He3aKOHHI Aii, NoB'A3aHi 3 PaxyHKOM, Ta BXXUTW BCix He0bXiaHNX 3axoni.,
3a3HadeHunx Paysera, 3 MeTO AOMONOrTY B PO3CAigyBaHHI HE3aKOHHUX Lil.

15.12. CTopoHa 3BiNIbHAETLCA Bif BiANOBiAaIbHOCTI 3@ HEBUKOHAaHHSA 3060B'A3aHb 3a [LOrOBOPOM, AKLLO MOXKE
NOBECTU, L0 TaKe HEBMKOHAHHS € HAaCNiAKOM BUHUKHEHHSA 06cTaBUH HenepebopHoi cnin (hopc-Markop),
HasBHICTb AKnx 6yno goseneHo B MoOpsaKy, BCTAHOB/EHOMY 3aKOHOA4ABCTBOM. Mpo BUHUKHEHHSA hopc-
Ma>XOpHMX 06CTaBUH, LLLO NEPELLKOAXKATb BUKOHaHHIO Liboro [lorosopy, KnieHT 3060B'A3yeTbCA NOBIAOMUTHY
Paysera B nMcbMOBOMY BUrnsAai npotarom 10 (oecsaTn) KaneHgapHMX OHIB 3 AHA IX BUHUKHEHHS. Tpo
BUHUKHEHHS hopc-Ma>kopHUx o6cTaBuH Paysera 3060B'a3yeTbcs nosigomMnatu KnieHTa no en. nowTi abo vyepes
Beb-canTm Cucrtemn.



16. BperyatwoBaHH4 CropiB Mi>K KileHTOM Ta Paysera. [opsaaok npen'aBjeHHa npeTeH3in

16.1. byab-aKi cynepeykn 3 KnieHtammn Paysera nparHe BUPILLUTN MUPHUM LLUIAXOM, LWBUAKO Ta Ha MPUAHATHUX
ansa o6ox CTopiH ymoBax, TOMY, Yy pa3i BUHUKHEHHS crnopy, Paysera 3aknnkae KnieHTiB B neplly vyepry
3BepTaTucs besnocepenHbLo 00 Paysera. Cnopu BUPILLYOTLCS LWISXOM ABOCTOPOHHIX NMeperoBopiB.

16.2. KnieHT MoXXe npep'asuTn byab-aKy npeTeHsito abo ckapry Woao nnaTiXKHUX MOCAYyr, SKi HagatTbCs
Paysera, HaaicnaBLM NOBiAOMEHHS MO €. NowTi, 3aTenedoHyBaBLwn 00 LleHTpy 06cnyroByBaHHS KIEHTIB
abo HapichaBwm nosBigoMneHHsa Yepes Obnikosui 3anuc MNpeacrtaBHUKA.

16.3. B npeTeH3ii NnoBUHHI 6yTn BKa3aHi 06CTaBUHU Ta JOKYMEHTU, HA OCHOBI SSIKUX Npea'ABASETbLCSA MPEeTeH3is.
AKLWo NpeTeHsia KnieHTa 6a3yeTbCsa Ha AOKYMEHTax, AKMMUN Paysera He Bonogi€, Ui AokyMeHTn abo ix konii
TaKOXX NOBUHHI ByTn HapaHi.

16.4. Paysera 3060B'A3y€eTbCA PO3rNsaHYTU MNCbMOBY nMpeTeH3ito abo ckapry KnieHTa Ta HagaTn KnieHTy
AeTanbHy, MOTMBOBaHY Ta AOKYMeHTasibHO 0brpyHTOBaHy BiAnoBigb npotarom 15 (n'aTHagusaTn) poboynx oHiB
3 IHS OTPUMaHHS npeTeH3ii abo ckapru. Y BUHATKOBUX BUNaakax, koan Paysera He Mo)xe HagaTw BignoBigb
npoTtarom 15 poboyunx gHiB 3 He3anexxHux Big Paysera npun4dunH, Paysera Bianpasnse KnieHToBIi nonepegHio
BiAMOBiAb, BKa3aBLUWN NPUYMHY 3aTPUMKMN Ta TEPMIH, A0 sikoro byae HagaHO OCTaTOYHY BiAnoBiAb. Y 6yab-
AKOMY BUNaAKy, CTPOK HaJaHHA OCTAaTOYHOI Bignosifai He nepesuillye 35 (TpuausaTn N'atr) pobounx AHIB.
Bignoeigb KnieHTy HagaeTbca cnocobamu, 3a3HadeHUMmM B NyHKTI 10.1 [loroBopy, 3@ BUHATKOM BUMaAKiB, KON
KnieHT B npeTeH3ii abo ckap3i BKa3ye, Wo 6ba)kae oTpMaTKh BigMNOBIAb iHWMMK cnocobamu.

16.5. MNpeTeH3ii KnieHTa po3rnsgatoTbcs Paysera 6€3KoLWTOBHO.

16.6. Skwo npunHaTe Paysera pilleHHS He 3a00BoJIbHAE KnieHTa, KNieEHT Mae npaBo CKOPUCTATUCS iHWLINMK
3aKOHHUMW MeTOoAaMK 3aXUCTy CBOIX NMpaB Ta NogaTu B Har1s940BMM opraH CKapry BiAMoBigHO A0
BCTAHOBJIEHOIr O HarJ940BMM OpraHOM MopsaKy.

16.7. Y pa3i HEMOXIMBOCTI BUPILLNTN Cynepevyky MUPHUM LWISXOM abo 3a AOMOMOro0 iHLWKNX N03acyaA0BUX
MeTOoAiB BperyJsitoBaHHSA CropiB, CNip BUPILLIYETLCA B CYA0BOMY NOPSAAKY 3a MiCLeM 3HaXxoO)XeHHs Paysera y
BCTAHOB/EHOMY 3aKOHOM MOPSAOKY.

16.8. NaHwuin Oorosip, noro JoanaTtku Ta BigHocuHU CTOPIH, SIKi He BperyJsboBaHi UMM JoroBopoM, peryJioiTbCs
3aKOHO4ABCTBOM KpaiHu, B SKill 3HAaXO0ANUTbCS NileH30BaHa KoMMaHisa rpynu Paysera, Wwo 3apeecTpyBana
KnieHTa, BKJOYa04Y BUNaAKKW, KoMK BUPILLEHHSA cnopy MixK KnieHToM Ta Paysera nignagae€ nifg lopucankuiio
cyAay iHLWOoT gep>xasu.

17. 3aK04YHI MONOXKEHHS

17.1. KoxxHa i3 CTOpiH NigTBEPAIKYE, LLO BOMOAIE BCiMa HEOOXiAHUMW 3riAHO YNHHOI0 3aKOHOL4ABCTBA
N03BOJIAaMN Ta NiLEH3iaMN AN BUKOHAHHA Ain, HeobXiaHNX ANs BUKOHAHHS Lboro Jlorosopy.

17.2. Ha3Bun po34iniB Ta cTaTen uboro oroBopy rnpmusHadeHi cyTo anasa 3py4HocTi CTOpiH Ta HE MOXYTb
BUKOPUCTOBYBATUCA 4NA TJiyMadeHHS nonoxeHb [orosopy.

17.3. CTOpPOHM CaMOCTINHO HeCyTb BiAMOBIiAANIbHICTb 3@ BUKOHAHHS BCixX (hiHaHCOBMX 3000B'A3aHb Nepen
NEep>KaBoto Ta iHWuMK cyb'ekTamun. Paysera He Hece BigNOBiAanbHOCTI 3@ BUKOHAHHSA hiHaHCOBMX 3060B'A3aHb
KnieHTa, a Takox 3a 064ncieHHa Ta nepepaxyBaHHSA NOAATKIB, AKi 3aCTOCOBYIOTLCA A0 KnieHTa.

17.4. Paysera y BCix BMNagKax € He3anexHo CTOPOHOW [JoroBopy, ika He KOHTPOJIOE Ta He bepe Ha cebe
BiAMOBIAa/IbHOCTI 3@ TOBap Ta NOCAYrK, AKi onaadvyTbCca 3a gonomoroto Mocnyr Paysera. Paysera He 6epe Ha
cebe BiANOBIAaNbHOCTI 3@ BUKOHAHHSA YMOB Yroamn rokyruem, npoaasuemM abo iHWOK CTOPOHOID, AKa YKada€
yroay 3 KnieHtom.

17.5. KnieHT He Ma€ npaBa nepefasaTu NpaBa Ta 060B'A3KKM 3a umMm [oroBopoM TpeTiMm ocobam 6e3


https://www.lb.lt/lt/kontaktai#group-464

rnornepenHbLOi NMCbMOBOI 3roan Paysera. Paysera 3anuwace 3a coboto npaBo B Oyab-9KUIA Yac nepenaTn nNpaBa Ta
060B'A3KM 3a UMM [JoroBopoMm TpeTim ocobam 6e3 3roam KnieHTa, AKLWO Taka nepegada npas Ta 060B'A3KiB He
CynepevynTb 3aKOHOaBCTBY.

17.6. Akwo 6yab-sKe 3 NOJI0OXKEHb LbOro [JoroBOpy BU3HAETLCA HEAINCHUM, peLlTa NoaoXxeHb [lorosopy
3a/IMLLA0ThCA B CUNI.

17.7. NaHun Oorosip Habupa€e YMHHOCTI BigNOBIAHO 00 NMYHKTY 2.4 [loroBopy. KnieHT Mo)ke 36epertn TekcT
[orosopy nig 4ac peectpauii B Cuctemi.

17.8. DaHun Jorosip npeacTtasneHnn B CuCTeMi Ha AeKiNnbKox MoBax. BifHOCHO KnieHTa 3aCcTOCOBYETLCS
[orosip Ha Tin MOBI, Ha AKiN KNiEHT 03HAaNOMUBCA 3 HUM Nif Yac peecTpauii B Cuctemi.

17.9. Bka3aHi B [loroBopi nocunaHHA Ha canTu Paysera Ta [JlogaTKu, WO perynonTbe HagaHHA OKpeMUx Nocayr,
€ HeBiA'EMHOI0 HaCTUHOK LbOro loroBopy Ta rMovYnHaTb AiATYU 4519 KnieHTa 3 MOMEHTY no4YaTky
KOPUCTYBaHHA HUM BigMNOBIAHO MOC/YrOlo.

17.10 PekBi3nTn KomMnaHin rpynu Paysera:

«Paysera LT», UAB, Koz topuamn4Hoi ocobum 300060819; niLeH3ia yCTaHOBM eNneKTPOHHUX rpoweit Nel BuaaHa
27-09-2012; ycTaHOBOLO, WO BMAaNa fiLeH3itlo Ta 34incHI0E Harnag € baHk JlInteun (igeHTUdikauinHnn Koa;:
188607684, agpeca: Totoriy g. 4, LT-01121, BinbHtoc, Jintea, www.lb.It). JaHi npo «Paysera LT», UAB
Hakonu4yloTbca Ta 36epiraloTbca B PeecTpi opuanydHmnx ocCib JInToscbKoi Pecnybnikn. binbll geTanbHy
iHbopMaLito Mpo iHLWI KoMMaHii rpynu Paysera, BKAOYao4Ym agpecy rosoBHOro oicy Ta agpecu enekKTpoHHOI
MOLWTW, MOXXHa 3HaNTK TyT.

[eHepasbHWUA OOTOBIP MPO HafAaHHA NJaTiXKHUX NOCAYIr AN puaAnYHUX ocib (Bepcia gincHa o 16.09.2019)

CeHepasbHWI AOrOBIP NPO HafaHHA NAATiXXHUX NOCAYTE ANSA opuanYHUX ocib (Bepcia aie no 01.10.2021)

CeHepasibHMI OOrOBIp MNP0 HaZaHHSA NAaTiXXHUX NOCAYr ANs lpnandHmnx ocib (sepcis gie no 07.03.2022)

CeHepasibHMM AOrOBIP MPO HagaHHA NAaTiXXHUX Nocayr Ans B6isHec-kieHTIB (Bepcisa aie go 01.08.2023)
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