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COOp OHNauH-naaTeXen nokynaTesaen

OCHOBHbIE MOHATUA

O6wun poroop — O6LIMA OOroBOP Ha OKa3aHMe MaaTeXHbIX YCIyr, YCIOBUS KOTOPOro NPMMEHSIIOTCS B
OoTHoweHunn NMpopaasua.

MpopaBeuy, — KnneHT Cuctembl Paysera, NCNosb3ylOLWWUn 0gHY UK HECKOIbKO YKa3aHHbIX B Cucteme un
npepocTasiseMbix Paysera ycnyr no cbopy nnatexxen gns NMponasLos, Npyn OCyLLECTBAEHNN TOProB/n.
(*MosicHeHme: B cnyyvasx, korga nonoxeHnsa Obuiero ooropopa Ha OKa3saHue naaTeXXHbIX YCAYr MPUMEHSAITCS
Ko BceM KnneHTamMm — u K lpogasuam, n K Apyrum KnaneHTamMm — UCMoJib3yeTca TepMUH «KnmeHT»; Koraa
nonoxeHus Obuiero 4OroBopa Ha OKasaHue NaaTeXHbIX YCAYr MPUMEHATCS TOMbKO K NpoaasuamM,
ncnosb3yeTcsa TepMunH «lMpogaseLl»).

MokynaTtenb — niaTesNblMK 1 / WKW KOHEYHbIN NolyYaTenb YCayr U TOBapoB, NpodaBaembix MpoaaBLomMm,
ncnonb3ywwmn Cuctemy ansa cbopa nnaTexen.

MpoekT — noapobHoe onucaHne npefocTasnasemMbix [poaaBLOM TOBApPOB UAN YCAYT, pa3MeLLLeHHOe UM B
Cuncteme c uenbto cbopa nnatexxen Mokynatenemn 3a ToBapbl NN YCIYrK yKa3aHHbIMK B Cucteme cnocobamum.

ObLme NonoxeHms

1. Ycnyra no cbopy oHNnanH-NnaTexen npegocTtasnseT MpoaaBLy BO3MOXHOCTb COBMpaTh NMaaTexu
MNMokynaTenen, ncnosb3ys s onnatbl CyeT Paysera, ykasaHHble B Cucteme sneKTpoHHble BaHKOBCKMe
CUCTEMBbI, YKa3aHHble B CucTeMe KpeauTHble N aebeToBble KapThl, NpeaocTaBnsemMble Paysera MNnaTexHble
CpencTBa 1 Apyrue ykasaHHble B Cncteme cnocobsi.

2. Bo BpeMs ncnosnb3oBaHUA OaHHOM yCnyru, B oTHoweHun MNpoaaBua NpuMeHatoTcs Bce ycnosusa Obuiero
00roBopa, a Tak)Xe yCN0BUS, AOMOJNHUTENbHO YCTAaHOBJIEHHbIE AaHHbLIM [punoxeHunem. OnpeneneHns B
AaHHOM MprNoXKeHNN NCNoNb3YOTCS B 3Ha4YeHMK, YKazaHHOM B ObuiemM gorosope.

3. Cnocobbl cbopa nnaTexxen ykasaHbl 34eck. KOHKpeTHble crocobbl cbopa niaTexxen ykasbiBaloTCH
MpogasuoM B Y4eTHON 3anmcu, npn oopmneHnn MNpoekTa.

4. Y106bl NONIb30BaTLCA 3TOW ycnyron, MNpoaasew, O0/KEH NMPenoCcTaBUTb Paysera cBol MpoekKT, a Takxe
apyrune Tpebyowmecs 40OKYMEHTbI.

5. Paysera BnpaBe oTKasaTbCA NOATBEPXKAATb [MpoeKkT n npefocTaBnaTb ycnyry MNpoaasuy 6e3 obbacHeHNA
MPUYKH.

6. Ycnyra HadynMHaeT npefocTasnfeTbCs Mnocjse Toro, Kak Paysera nogreep>xkgaet lMNpoekT MNpogasua v
MpogfaseL, BbIMOMHAET NMHTErpaumno B COOTBETCTBUM C UHCTPYKLMAMN, NpenocTaBsieHHbIMU Paysera. Yciyron
no cbopy nnatexen MNpodaBeL, MOXKET NOJIb30BAaTbCA TOJIbKO B TE€X MHTEPHET-Mara3smHax lNMpopasua 1 TONIbKO
rno Ttem Beb-agpecam (URL), koTopble 6binn yKasaHbl B NpeaocTaBsieHHOM [poekTe n noaTBep>XAeHbl Paysera.
B cny4ae BO3SHUKHOBEHUA U3MEHEHUN B MHOPMaLMK, YyKa3zaHHOW B NoaTBepxaeHHOM lMpoekTe, MNMpoaasel,
06sa3yeTCca HeMedsieHHO coobwnTb 06 3TOM Paysera. 3meHeHMA MNpoekTa NpeabAaBAAIOTCA N MOATBEPXKAATCS
B TOM >XXe rnopsgke, 4To n cam lNpoekT.
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7. Paysera npefocTaBaseT ycnyry rno cbopy oHnalH-nnaTexen MokynaTesnen ToNbKO Npu YC/I0BUM, HTO
Mponasel, KOTOPbIA HAMEPEH MoJIb30BaTbCS XOTS O6bl 0AHUM U3 crnocoboB cbopa oHNaNH-NNaTEXEN
MNMokynaTenen, ob6A3yeTcs BHEAPUTL U NONb30BaThLCA criocobom cbopa nnaTexen yepes CyeT Paysera. B cnyvae
HeBbINosIHeHWA MNMpoaaBuom TpeboBaHMN LAaHHOIO NYHKTa, Apyrue cnocobbl cbopa oHNaMH-NNaTEXeN
OTKJIOHAOTCA B TedeHue 14 (YeTblpHaaLaTn) paboymx OHer co AHS OTNpaBKy yBeaomaeHus Mponasuy. B
cJly4ae NoBTOPHOro HapylleHus TpeboBaHUn JaHHOro NyHKTa NpeaocTaBieHne ycyr MoXeT ObiTb
npekpatlleHo 6e3 npeaBapuTesIbHOro yBe4OMJIEHUS.

8. B oTHOoweHuUn MNMpopaasua, »enatLlero rnosb3oBaTbcs ycayron Cbopa nnatexen KpeaunTHbIMKN 1 AebeToBbIMU
KapTaMu, AOMOJIHUTEsNIbHO NpuMeHsaeTcs MpunoxeHne «COop OHNaNH-NAaTeEXeN NAaTeEXHbIMUN KapTaMu».
MponaBel, 06513aH BbIMOJIHUTL BCE YKa3aHHble B yNOMSAHYTOM Mpuno)XeHnn ycnosums.

9. Ecnu Mpoaasel, ABASETCS IOPUANYECKMM JINLOM, TO, COrnallasch C yCJIOBUAMN 3TOro MNpunoxeHns, oH
Tak)Xe NoATBEPXXAAEeT, YTO y ero yrnoJsIHOMOYEHHOro NpefcTaBuTens ecTb HeobxoanMble Npasa,4Tobbl
3aKa3aTb JaHHYI0 YCIYyry oT UMeHU opuanyeckoro nvua. Npoaaeey 06a3yetcs no TpeboBaHuio Paysera
npenocTaBUTh BCe HEOOXOANUMbIE [OKYMEHTbI 415 MOATBEPXKAEHUS TAKMUX NMOJTHOMOY M.

LleHa v nopaaoK onaaThl

10. LleHbl Ha ycnyry no cbopy OHNaNH-NNaTeXeln yKkasaHbl 34eck. MNpoaasel noaTBepXAaeT, 4To nogapobHo
03HAKOMWJICS C MPUMEHUMBIMU K HEMY TapudamMu Ha cbop niaTexen 1 niaTexxHble NepeBoabl, TEpMUHAMU, a
Tak)xe Tapudammn BCex Apyrux ycnyr Paysera, KOTopble K HEMY MPUMEHUMBI.

11. NMpuHaanexawasn Paysera cymma (KOMUCCUMOHHas nJjaTa) aBTOMaTUYECKN CMNCbIBAETCSH, Kak TOJIbKO
Mpopasel nonyyaeT naatex. Ecanm komuccnoHHasa niata He 6blna cnvucaHa BO BpeMs onepauumn, Paysera
BMNpaBe cnmcaTb KOMUCCUOHHYIO NiaTy no3gHee. KOMUCCMOHHaA nsaTa pacCYnThiBaeTCA C TOYHOCTLIO [0
LLeHTa, OKPYrnisas CyMMy B 60/bLIYIO CTOPOHY.

12. NMpopasel, 0653yeTCca He B3MMaTb C [oKynaTesien HUKaAKOW AOMONHUTENbHONM NMAaThl 3a To, 4To MNokynaTenun
pacnnavmsatoTcA Yepe3 CucTeMy, a He Yyepes Apyrue njaTexHble CACTEMbI, @ TakXKe He yCTaHaB/MBaTb
OOMNOJIHNTESIbHbIX OFPaHUYEHNIN, KOTOPbIE MOrN Bbl ANCKPUMUHMPOBATL [oKynaTenen npu onaaTe yepes
CucteMy n npensiaraemMble Yyepes Hee cnocobbl onnaThl.

13. Paysera 06s3yeTcsl NPUHATb YKa3aHHY B MJIATEXHOM MOPYYEHUN (OKYMEHTE) CyMMY, nepeBeneHHyo
MNokynaTeneM, 1 aBTOMAaTUYECKM YBEAOMUTb MH(POPMALIMOHHYO cucTemy MpoaaBLa O BbIMOJIHEHHOM MaTexe
MNokynaTensa. CucteMa Takxxe coobuaeT MNMokynaTeNsM 0 He3aBeplleHHbIX 3aka3ax. [poaasel, MoXeT
0TKa3aTbCHA OT AAaHHOW (PYHKLUM N0 COBCTBEHHOMY »XEJTaHWIo.

14. Paysera coobuiaeT, a Nponasel NoaATBepP)XAAET, YTO NOHUMAET, YTO AJ1S HEKOTOPbIX cCNocoboB onnaThl
(Hanmpumep, ycnyra MHULUMMPOBaHMA NaaTexa) nHhopMuposaHme 06 ocywecTsneHHOM NoKynaTenem niaatexe
O3Ha4aeT TOJIbKO NMOATBEPXKAEHME OCYLLEeCTB/eHUS nNaaTexa NokynaTenem, HO He NoATBeEpPXAeHNe
rnonyvyeHus nnatexka; Paysera He rapaHTUpYeT, YTO MaaTeXX BNOCAeACTBUN He ByaeT oTMeHeH lNMokynaTenem un
cpencTtea byayT 3a4mncrneHbl Ha cHeT lMpopasua. MNpoaasel, He MONYYMBLUMIM OMAaTy 3a TOBapbl U / NN YCIYrK
(vnn B cnyyae pesepBauunm naaTexxa B COOTBETCTBUM C YCIOBUAMM OAaHHOIO MPUIOXKEHUS), LENCTBYET Ha CBOM
puck. Y MNpoaaBua eCcTb BO3MOXXHOCTb BbiOpaTbh YHKLMIO NOJTyHEHUS yBELOMJIEHWIA 00 yCreLwHo
OCYLLECTBJIEHHOM MJlaTeXe TOJIbKO Nocsie 3a4ncsieHns CpeCcTB Ha ero cyer.

15. NMpuHagnexawwme MNMpoaaBLy CpencTBa OMJiaThl 3@ TOBapbl U / UK yciyru nepesoasaTcsa Ha Paysera CyeT
MponaBua, OTKPbITbIN B COOTBETCTBUM C ycnoBmuaMu Obuiero goroesopa.

16. No oToenbHOMy noxkenaHuio MNMpoaasua 1 cornacuto Paysera, Paysera MoxxeT npenoctasuTb MNMpoaasuy
BO3MO>XHOCTb HAaCTPOUTb aBTOMAaTUYECKYIO KOHBEPTaLUUio BCex nocTynawwmx Ha CYyeT cpeacTB B 0OHY
BbIOpaHHYO UM BasoTy.

17. MpopaBel cornaceH ¢ TeM, 4To Paysera MOXXeT UCMOJIb30BaTb NoJy4YeHHyto oT MNpoaaBua onnaTy Uan 4acTb
onsaThl 3@ OKa3aHHYIo YC/yry Ha CBoe YCMOTPEHMNE B KavYecTBe npeMun ans Nokynartens, n Takas npemMums
OyOeT cuMTaTbCA CKUAKOW, He HanpsiMyto nNpeaocTaBneHHoln MpoaasuoM MokynaTesnto.

18. MpopaBel, rapaHTUpyeT, YTO 3a TOBap 1 / unm ycnyrun He 6yaeTt B3MMaTbCs AONONHUTENbHANA NiaTa no
MPUYnHe ocyLlecTB/IeHUS onJaTel Yepes3 HoBYylo CucTemy.
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19. Beinncka rno c4eTy 3a npeaocTaBieHHble MNMpofasLy ycnyru, ykasaHHble B HacTosaweM MNpunoxxeHnm, n
CnNMcaHHas KOMUCCUOHHas nNnaTta oTobpakaeTca B Cucteme uau, no npocskbe MNMpoaasLa, oTnpaBaseTcsa Ha
yKa3aHHbIN MNpoaaBLoM afpec 3/IEKTPOHHOM MoYThl. BbiNMCKa Mo cHeTy npMpaBHMBAETCS K cHeTy-haKType
HOC, BbicTaBNneHHOMY 3a Heobnaraemble HOAC hMHaAHCOBLIE YCYrn, YKa3aHHble B cT. 28 3akoHa 06 HOC, Ha
OCHOBaHWUKM CT. 18-1 MNpaBua BbINMUCKN N YTBEPXKAEHUSA LOKYMEHTOB HaJIOrOBOro y4yeTa, YTBEPXXAEHHbIX
MocTtaHoBneHnem Mpasutenoctea JIP Ne 780 oT 29 mas 2002 r. B cnyvae, ecnu lMNpoaasel, xxenaeTt NoaydnTb
MNCbMEHHYI0 BbIMUCKY, NOAMNMCAHHYIO U CKpenaeHHyYo nevaTbio Paysera, Paysera B3nMaeT yCTaHOBJIEHHYIO
Paysera KOMUCCUOHHYIO NaTy.

20. Paysera 06a3yeTca XpaHUTb KOMUM MJIATEXHbIX MOPYYEHUN He MeHee 6 (LuecTun) MecsLeB, 04HAKO He
npesbillas NpegycMoTPEeHHOro MPUMEHUMbIM 3aKOHOAATeNbLCTBOM CPOKa.

Bo3BpaThl

21. Ecnum 3a4mcneHHbin Mpoaasuy nnatex Ao/keH 6biTh Bo3BpaLleH MokynaTenio, Paysera Bo3BpallaeTt
MNMokynaTento CyMMY MOJSIHOCTbLIO U YaCTUYHO MO NMUCbMEHHON N NpenocTaBaeHHon B Cucteme npocbbe
MNpopasua. Bo3BpaT ocyuiecTBasgeTca TeM cnocoboM, KOTOpbIM Bbl1 OCYLLECTBJIEH MaaTex (Bo3BpaThl
HaJIMYHbIMU AEHEXHbLIMWN CpeaCcTBaMu HeJoCTyNHbl). KoOMMCCMOHHasA naaTa, B3MMaeMas B TakUX Ciydasax €
NMponasua 3a ocylwecTBneHne nnaTtexxa lokynaTtend, lNpoaasuy He Bo3BpalwaeTcs. lpexxae, 4eM BbINONHUTDL
BO3BpaT OeHeXHbIX cpencTs lMokynaTtento, B CucTemMe yKa3biBaeTCA KOMUCCUOHHAsA NJjaTy 3a BO3BpaT CPencTs.

22. Ecnu 3a4ncnerHbin Ha cyeT MNMpoaaBua naaTexXx 6bi1 ocylwecTBeH HECAaHKLIMOHMPOBAHHO (B C/lydae KpaXku
MnaTeXHOro MHCTpPyMeHTa, Maponaen nnm B gpyrmux cinydasax, Korga naaTtex cymTaeTcs
HECaHKLMNOHMUPOBAHHbIM) U AeHeXHble cpeacTBa 6biin 6e3B03BpaTHO cnucaHbl y Paysera, Paysera nmeeTt npaBo
BbICTaBUTb COOTBETCBYHOLLYIO CyMMY K onnaTe Mpoaasuy, koTopyto NMponasel, 0653aH He3aMe[JINTESIbHO
nepeBecTun Paysera, a Tak)xe BO3MeCTUTb Paysera Bce pacxoabl N yObITKW, BO3HMKLUME B pe3y/ibTaTe Takoro
HEeCaHKLMNOHMPOBAHHbLIOIO nMaaTexka. Paysera He MPUHMMaET Ha cebs PUCKKN 3a HECAHKLLMOHNPOBaHHbIe
nJjaTeXn N He HeCET OTBETCTBEHHOCTM 3a yuwepb, MOHECEHHLI B pe3y/ibTaTe OCYLLECTBJIEHNSA TaKUX
naaTtexen 4epes TpeTbn cuctembl. Ecnm Ha CyHeTy MNpofasua HEJOCTAaTOYHO CPeacTB A4S MOKPLITUSA
BO3HUMKLWMNX YObITKOB, MNpoaasel, 06a3yeTcs nepeBecT HeAOCTalLWY CYMMY Ha yKa3aHHbIN Paysera
GaHKOBCKUIA cHET B Te4yeHUn 7 (cemun) KaneHaapHbIX OHEN CO AHS NonyyYeHus yeegomaeHus. O Kakaom
nogobHoM cnyyae Paysera coobuwaeT lNMpofaBLy oTAebHbIM MMCbMOM MO 3/IEKTPOHHONM MoYTe.

23. B 3aBMCMMOCTU OT KaTeropuu MNMpoekTa n cnocoba onnaTel, Paysera MeeT NpaBo YCTAaHOBUTb pa3Mep
CYMMbI pe3epBHbIX AeHEXHbIX CPEACTB (NaTexXHbI pe3eps) Ha cyeTy Paysera MNpoaaBsLa, NpefHa3Ha4YeHHOoMn
ans obecnevyeHns NnpeabsBaseMbIX NaaTesNblKamm TpeboBaHUn K MpoaasLy, BbITEKAOLWMX U3 CMOPOB.
Pasmep pe3epBa yCTaHaBAMBaeTCA AN Kaxkaoro Mpoaasua MHANBUAYaANbHO, MPUHUMAs BO BHUMaHue
cnenyouwmne obctosTenbCcTea:

23.1. NpopaBeL, NpekpallaeT CBOK AeATENbHOCTb NOJIHOCTbLIO UM BONbLUYIO €ro YacTb;
23.2. lNpogaseLl CyweCTBEHHO MeHSAeT MoAeIb CBOEN OeATeNIbHOCTN;

23.3. neATeNnbHOCTb MNpoAaBLa CYNTAETCS CBA3AHHON C 6osiee BLICOKMM PUCKOM, YEM [esATeNIbHOCTb APYrunx
MpoaaBLOB, NPEAOCTABASIOWNX aHANIOrNYHbIE YCIYT1;

23.4. B cniyyae naMmeHeHus obuien puHaHcoBor cutyaumm MNponasua;
23.5. B cniyyvae HennaTexecnocobHocTu MNMpoaasua MM HeCOCTOATENIbHOCTM CBOEBPEMEHHO OMAATUTb A0JIIN;

23.6. ecnn Paysera nmeeT 0OCHOBaHUSA nosaraTb, 4To lpofasely He B COCTOSAHUMN BbIMNOJIHNTb CBOWU
obsa3aTenbcTBa cornacHo ObLLeMy [OroBOpY M HacTosweMy MpunoXKeHuto;

23.7. B C/lyyae nojiyvyeHus 60sbLI0oro Koan4ecTsa »kanob ot MNokynaTtenen, npockb o Bo3BpaTe AEHer,
COO0bOLLIEHN 0 HECAHKLIMOHNPOBAHHbIX NaaTexax, WTpadax, CBA3aHHbLIX C yC/yro cbopa nnatexen no
J[laHHOMY floroBopy. bosblloe Kon4ecTBo 03HavYaeT 6onee 2 % OT YMC/a BCEX AEHEXHbIX onepauui,
OCYLLECTBJIEHHLIX B MoJsb3y Mpoaasua.

24, CTOpOHbI MOryT OOroBopmnTbCa O pe3epBalnn N CpokKe XpaHeHNA OTAeJIbHbIM COrJlalleHUEM.



25. Paysera MOXeT NPUMEHATbL BPEMEHHYIO pe3epBauuio NocTynmelmnx Ha CyeT Paysera lNpoaaBua geHEeXHbIX
cpencts. CTaHOapTHbLIN MPOLEHT 1 CPOK TaKOW pe3epBaunn yKa3aHbl 34ecb. Paysera MOXXeT N3MEHUTb AaHHbIN
CPOK N NPOUEHT pe3sepBaumnu, Nnpeaynpenuns Npofasua 3a 30 KaneHOapHbIX AHEN 00 BCTYMNJIEHUS B CUIY
n3MmeHeHunin. Ecnn NMokynaTesb aHHYAMPYET MJaTex uian Paysera He noJjly4aeT cpencTBa Mo APYyrum npuynHam,
Paysera cnucbiBaeT pe3epBUPOBaHHYIO CyMMY CO cyeTa lNokynaTtens.

TexHn4yeckasa nHTerpauug ycnyr

26. Npoaasel, XKenawLmin NoNb30BaTbCH ONUCAHHOW B AaHHOM [Mpuno)xeHunn ycnyrom no cbopa oHNamH-
nnatexen, 06a3yeTcsa CBA3aTb CBOIO CUCTEMY N CUCTEMY Paysera B COOTBETCTBUM C UHCTPYKLIMAMN,
npenocTaBsieHHbIMUK Paysera.

27. MNpofaasel, NOHMMAET U COrNlaceH C TEM, YTO HemnpaBW/ibHAA MHTErpaLns MOXXeT Bbi3BaTb JOMNOJIHUTE/NbHbIE
Harpy3kun CUCTeMbl, KOTOPbIE SIBASETCS HeXXesaTebHbIMA U HE MOTryT BbITb NMPUEMIEMbIMU, MO3TOMY
Mponasel, 0653yeTcs rapaHTMPOBaTh, YTO coeiuHeHne by aeT OCyLeCTBASTLCA CTPOrO MO MHCTPYKLINAM.

28. Paysera Bnpase B ntoboe Bpems 6ecnpenAaTCTBEHHO MEHATb TEXHNYECKOoEe peLlleHne nHterpaumm ycayr. O
NobbIX N3MEHEHUAX, KOTopble TPeBYIOT N3MeHeHU B NnporpaMmHoM obecneyeHunu MNMpoaasua, coobuiaeTcsa He
MeHee, 4eM 3a 90 (meBAHOCTO) AHen. [podaBey, MOHUMAET, YTO B C/lyqae BHeceHus Paysera namMeHeHun B
NHCTpyKLMKN NO nHTEerpaummn, a Takxe ysegomneHms ob atom Npoaasua, Mponaseu 0643yeTca 3a CBOM CHET U
He no3gHee, 4eM B TevyeHune 90 (OeBsIHOCTa) OHEN CO OHA NOJlyYeHUs yBeAoMJIeHNs, 0BHOBUTb CUCTEMHOE
coefiMHeHne Co CBOEN CTOPOHbI. HeobxoanmMble N3MeHEHNA CO CTOPOHLI MNMpoaaBua obecneynBaoTCs 3a CHET
Mpopasua.

[MoaoTBepxaeHnda n cornacua CTOpoH

29. Npopaseu 06a3yeTCcs BO BCeX Cayvassx MHPOPMUpoBaTb [NokynaTenen o Tom, 4To OJ1s OCyLLeCcTBNEHUS
nnatexen bygeT ncnonb3oBatbca Cnucrema.

30. Ecnv gonsa ocyuwiecTtsreHna geatenbHocTu MNMpodasuy TpebyloTCa KOHKPETHbIE NePCOHalibHble OaHHble
MokynaTensa (Hanpumep, MAEHTUPUKALNOHHLIN HOMEP HasoronaaTenbWwmka (nYHbIN KoAa)), u MNMpoaaesel
3aKa3aj ycayry nepenaym KOHpPeTHbIX NepcoHasibHbIX AaHHbIX NoKynaTens, Paysera 3aBepseT, 4TO
MokynaTesib CMOXET NnognucaTb NJjaTeXX TOJIbKO B TOM ciiyyae, ecnn [okynaTesib Aajn CBoe corjacue Ha
nepedady 3anpawmsaemMsix MNMNpoagaBLoOM NMepcoHasnbHbIX faHHbIX [TokynaTens.

31. Mpopasuy 3anpelaeTcd NCMOJIb30BAaTb JIOFOTUMbI 6aHKoOB 1 Opyrnx nnateXxXHbiX CNCTEM 6e3 cornacusa ux
BnagenbLeB, 3a NCKJTIOYEHWNEM CNly4HaeB, KOrrda corJlacue BiapgenbLeB 3TUX CUCTEM He Tpe6yeTc;|.

32. Echmv MNpopasel, Ha cBoen BeO-CTpaHMLLE NCNOJIb3YeT NIOroTUMbl, Ha3BaHUSA AN UHYO MHAOPMaLUKUo BaHKOB
WAn APYrux naaTeXHbIX CUCTEM, TaKMe AaHHble JOJKHbI ObiTb B3AThl N3 cnctembl Paysera, 4Tobbl
COOTBETCTBOBATh TpeboBaHUAM BNadenbla yKa3aHHbIX AaHHbIX. [lpoaasey 06a3yeTcs cnegnTb 3a
W3MEHEHNAMN B IOFOTUMNE, HAa3BaHUN NN UHOW MHPOPMaLIMM MOCTaBLMKa NNATEXHbIX YCYyr U 06HOBNATb
COOTBETCTBYIOLME OaHHble Ha cBoen Beb-CcTpaHuue B TeyeHne 1 (04HOro) mecsua co AHA UX U3SMEHEHUN.

33. Peructpauus MNpopasua B CuctemMe o3HavyaeT NOATBEPKAEHME N FAPAHTUIO TOro, 4YTO, OCYLLLEeCTBAAS
TOProByto AeATeNbHOCTb, MNpoaasBey byneT nencTeoBaTb 4OOPOCOBECTHO U B COOTBETCTBUM C MHTEPECaAMN
Paysera u MNokynaTenen, a TakXxe cobCcTBEHHbIMU NHTepecaMu. [TpoaaBeL, HeceT OTBETCTBEHHOCTb 3a
cogepxaHue ero Beb-cTpaHunubl. NMpoaasel Takxe 06a3yeTcs NpenocTaBnAThb MokynaTensam ycayrm 1 ToBapsbl
Hagnexawmm obpasomM, CBOEBPEMEHHO U Ka4eCTBEHHO.

34. MNpopnasel, NOATBEPXKAAET, 4To obnagaeT BceMU HeoHXoAUMbIMU NMpaBaMn COOCTBEHHOCTM A1 NPOAAXKMN
TOBAPOB U / AW YCIYT, @ TaKXXe rapaHTupyeT, 4To CucteMa He ByOeT NCrosib30BaTbCA TPETbUMM NLAMU, HE
MMELLVMWN Ha 3TO Mpas.

35. MNpopaaBel, rapaHTUPYET, YTO Jitobble ero AencTBUsl, CBA3aHHbIE C UCMOJSIHEHUEM HacToswero [orosopa, a

Tak>XKe NMpojJaBaeMble UM TOBapbl U / UK YCNYrv, COOTBETCTBYIOT 3aKOHOAATeNbLCTBY JINTOBCKOW Pecnybnmkn u
rocygapcTBa, Ha TEPPUTOPUN KOTOPOro OCYLLECTBNISIETCA Npoaka TOBAapoB 1 ycnyr. MponasBew, HECET MOJIHY0
OTBETCTBEHHOCTb 3a NOC/IEACTBUS, KOTOPbLIE MOXXET MOBJIeYb 3@ cobol HecobntogeHe AaHHbIX 06583aTeNbCTB.


https://www.paysera.ro/v2/ru-RO/ceny/sbor-platezhej-cherez-bank-drugie-sistemy
https://developers.paysera.com/ru

36. NpepoctaBnag ycayru, ykasaHHble B faHHOM [punoxxeHunn, Paysera He HeCceT OTBETCTBEHHOCTM 3a
npogaBaeMble NpoaaBLOM TOBapbl U / WM OKa3blBaeMble YCJYIM, @ TakXXe 3a NoCcNeacTBUA NPoAarKn OaHHbIX
TOBapOB U / NN OKa3aHusa ycyr. Paysera Tak>Ke He rapaHTUPYET BbINOJIHEHUA OPYrO CTOPOHOWN
(MokynaTenem) cBonx 06a3aTenbCTB N0 CAeSIKe, 3aKtoveHHon NpoaaBLoM (Hanpumep, HEOTMEHbI NJlaTeXxa
NN OCYLLEeCTBNIeHNS APYrnx OeNCTBUn). HeocywecTBneHmne gpyron ctopoHon (MokynaTenem) caenku
CYMTaeTCs 3a40/KEHHOCTbIO MNoKynaTens nan opyrum HapyleHunem obasaHHocTen MokynaTens B OTHOLWEHUN
lMponasua. Paysera Tak>XXe He rapaHTUpyeT ToxaecTBa JIMYHOCTU okynaTens.

37. NepcoHanbHble gaHHble MoKynaTenen Kak nnaTenblnkoB 06pabaTbiBaloTCst B COOTBETCTBUN C 3aKOHOM
JlnToBCckom Pecnybnmku o NpaBoBOM 3allMTe NepPCOHaibHbIX AaHHbIX 1 O6LW MM peranaMeHTOM Mo 3almTe
AaHHbIX EC. MpuHUnnbl 06paboTKn nNepcoHasbHbIX AaHHbIX PernaMeHTUpyrTCa [oaNTUKON 3alNTbl AaHHbIX.

38. NepcoHanbHble faHHble [MokynaTenen, He nognagatoLme no onMcaHHyto B n. 37 HacTosAwero Jlorosopa

KaTeroputo, obpabaTbiBatoTCcs Ha oCHoBaHUM «Jloroeopa Ha 06paboTKy NepCcoHaabHbIX AaHHbIX>,

3aksito4eHHoro mexxay lNpopasuom u Paysera.

39. CtopoHsbl (Mpogaseu n Paysera) 06a3ytoTca He cobnpaTb MAEHTUPUKALUNOHHbBIX OaHHbIX MaTeXXHbIX
MHCTpYMeHTOB MokynaTenen, obecnevynBaTb KOHPNOAEHUNANBHOCTb NEPCOHaNIbHbIX U NOEHTUHUKALNOHHbIX
OaHHbIX [TnaTe)XXHbIX UHCTPYMeHTOB [oKynaTenen, a Tak)Ke HegOCTYMNHOCTb TaKUX AaHHbIX TPEeTbUM NnLaM, B
TOM 4Yncne cotTpyaHukam Mpoagasua.

40. MpopasLuy, MCNonb3ytoleMy ycayru Paysera B LenI0BbIX 1 MPOGeCCUOHAbHbIX Lensax, peKoOMeHAyeTCs Ha
BpeMsi AeCTBUA [loroBopa pa3mMecTuUTb Ha CBOel Be6-CcTpaHULe «3HaK HageXXHOCTU» CO CCbIIKOM Ha CucTemy,
B COOTBETCTBUN C UHCTPYKLUNSMU, pa3MeLLeHHbIMUN 34eCh.

41. lNpopaseL corsaaceH Ha pa3MelleHue norotuna Mpofasua nam onucaHnsa npenocTaBigeMblX UM YCayr v /
nnn ToBapoB B CucTteMe B Te4EeHUN CpOKa AencTBusa Jorosopa. Takoe onncaHme Paysera Bnpase yoaanTb 13
Cunctembl 6€3 NnpenBapuTesIbHOr0 YBEAOMJIEHUS U YKa3aHNA NPUYNH yaasleHUS.

42. MNpopaBel 0653aH NMHGOPMUpPoBaTb Paysera o NtobbiX U3MEHEHUAX, BKJOYasA N3MEHEHMNS B MHDOPMaLWN,
CBSI3aHHOW C NpPaBOBLIM CTaTycoM [podaBua (NpeacTaBAAeMOro MM LPUANYECKOro snLa), BUAOM
0EeATeNbHOCTU, YMOJIHOMOYEHHbIMI ML aMIN C MPaBOM Ha Noanuck, Beb-agpecom 1 apyrom nHdopmaumen,
KOTOpasi MOXXeT CyLLeCTBEHHO NOBNATL Ha ocyllecTBsieHne Obuwero gorosopa 1 gaHHoro MpunoxeHus,
He3aMenauTeNbHO, HO He NMo3aHee, 4eM 3a 5 (NaTb) pabouunx aHen oo nameHeHun. Npoaaeey HeceT
OTBETCTBEHHOCTb 3a BCE NOCNeACTBUSA, BO3HMKLUME B pe3yibTaTe HECOOTBETCTBYIOLLEr0 NCMOJIHEHWNA AAHHOIO
ob6sA3aTenbLCTBa N HECBOEBPEMEHHOIO NPEeAOCTaBNAEHMNS BbllleyKa3aHHON NHGOopMaLUnn.

43. Npopasew, 06A3aH HeE3aMeLNNTENIbHO Co0BLLNTL 0 NobLIX 06CTOATENLCTBAX, BCIEACTBUE KOTOPbLIX ObISI0
0Ka3aHoO BpeAoHOCHOEe BAUAHNE Ha MH(OPMaLMOHHbIE CUCTEMbI U / N BbINOJSIHEHWE YCJI0BUI [,Or0BOpPa, a
Tak>XXe NpefocTaBnTb J0OYI0 ApYryo nHhopMaumio, KoTopas MoOXXeT noTpebosaTbCsa 418 AOSXKHOI0O
NCMOJZIHEHMS AOroBopa.

3anpelleHHad 0eaTeibHOCTb

44. 3anpelleHHas aesTeNlbHOCTb OroBapuBaeTcsa B pasgese 9 Obuiero norosopa.

45. MNpuvHMMasg oHNanH-nnatTexu, NMpoaaseL, He MeeT npasa:
45.1. NnpuHUMaTb NAaTeXn B HeperyampyeMmon n / nanm HEKOHTPOIMPYEMON BUPTYasibHON BanloTe;
45.2. yka3blBaTb HEMPaBW/IbHYIO UV HEMOJIHYIO LleHy ToBapa Wan ycnyru;

45.3. peknamupoBaTb cebs, ncnonb3lysa HexxenaTtesnbHyto peknamy (CMAM) (Hanpumep, oTnpasnas 6onblioe
KOJINYECTBO 3JIEKTPOHHLIX N1ceM, coobuieHuinn Yyepes Skype, ICQ nnn gpyrumm cpeactsaMmm MHTEpPHeET-
KOMMYHMKaLun);

45.4. npuBoanTb MNokKynaTento cpaBHeHWe LieH crnocoboB onnaThl.

46. Mpopasel, 06a3aH ybeanTbCs, YTO NpeaoCcTaBAsEMbIE UM YCYT UM TOBapbl HE MPOTMBOPEYAT 3aKOHaM
KOHKPETHOW CTpaHbl, B KOTOPOI NPeAoCTaBAATCS AaHHbIE YCIYr UM TOBapbl, Uy HEro ecThb BCe
HeobXxoAnMble paspeLlleHns 1 / UIN TUMLEH3UM Ha OCYLLIECTBJIEHME COOTBETCTBYIOLLEN AesATeIbHOCTH.
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47. B cnyyae BbisBNeHUs HecobnoaeHns nnu HapylweHnsa MNpoaaBLoM OrpaHNYEeHUA Ha OCYLLLEeCTBEHME
3anpeLweHHon 0edaTeNbHOCTN, YCTaHOBJIEHHON B aHHOM [pUIoXXeHnn, nam HeECOOTBETCTBUSA NN HapyLUEHNS
nesaTenbHoCcTU MNpoaaBua 3aKOHOAATENbCTBA KOHKPETHOW CTPaHbl, B pe3yJibTaTe Yyero Paysera 6bi1 HaHeceH
ywiepb (Hanpumep, HanoxXeH wWwTpad, noTpeboBaHbl 06BACHEHWUS, 3aKpbIT cYeT), Paysera BnpaBe crnncaThb CO
CyeTa Paysera lNpogaBua CyMMy BCEX PacxXonoB U yObITKOB, MOHECEHHbIX B CBA3U C HapyweHueM MpoaaBLom
obs3aTenbcTB, 6€3 nHMUMMpPoOBaHMA cnopa. B cnydae, ecnm Ha CyeTy Paysera lNMpofdaBua HeAOCTAaTO4YHO
CpencTB N1 NOKpbITUA pacxonos, Npopasey 06A3aH He3aMeaNMTENbHO NepeBecTu Paysera cymmy
MoHeCceHHbIX YObITKOB Ha CYeT, yKa3aHHbIN Paysera.

48. Ecnu BbIACHAETCA (Hanpumep, nybnnyHo obbasnseTca), 4To MNpofasey He B COCTOSHUY uin byaeT He B
COCTOSIHUM NpefocTaBuTb MNokynaTento ycnyru (Hanpumep, B cBA3Kn ¢ 6aHKpoTCcTBOM), Paysera Bnpase
npekpaTuTb OKasaHue Mpoaasuy ycnyrm no cbopy nnatexxen v / nam BoinaaTy cobpaHHbIX naaTexen (Ha Cpok
1o 180 (cTa BoCbMUAeCATN) AHEN) C BO3MOXXHOCTbIO BO3BpaTa cpeacTs MNokynaTenam npm nomoim CNCTeMsI.
ITOT NMYHKT He npuMeHseTcs, ecnu MNMpoaasel, npegoctasnseT MNokynaTesnto AOKYMEHThI, NOATBEpXKAatoLwmne
cnocobHocTb NMpoaaBua NpenocTaBnATb ycnyrm MNokynaTtento.

49, Paysera BnpaBe, OeNCTBYSA pa3yMHO 1 C y4eToM nHTepecos lNpoaasua, B 1toboe Bpems b6es
npenBapuTesibHOro yBeAOMJIEHUS OrPaHNYNTb OKa3aHMe YacTu UK BCeX YCAyr, NPMOCTaHOBUTb
npenocTaBieHNEe yCayr, ONMCaHHON B AaHHOM [puioXXeHnm, n / nnm 3aMmopo3nTb (3ape3epBnpoBaThb)
cpepncTsa, cobpaHHble Ha uMsa Mpoaasua 0o 180 (CTa BOCbMUAECATU) AHEN, NPEeKPaTUTbL AOrOBOPHbIE
OTHOLUEHUNSA, a TaKXXe 0TKa3aTb NpefoCcTaBnaATb ycayru B byayulem, B Ciyyae BbIABAEHUS Cenylowmx
obcToATENLCTB:!

49.1. TpeboBaHuUs pasaena «3anpeleHHasn eaTeslbHOCTb» AaHHOro MpunoXKeHns HapyLwwaTCsa NN He
cobnopatotca NMponasLom;

49.2. pacnpocTpaHeHne ToBapoB nan ycnyr Npofasua MOXXeT HaBpeaAUTb AeNoBoN penyTaunn Paysera;

49.3. HapywatoTCH, NN BO3SHUKaET peasibHbI (0CHOBAHHbLIN) PUCK, 4TO ByoyT HapyweHbl oba3aTenbCcTBa
Mpoaasua, NPUHATLIE HA OCHOBAHUN [aHHOrO MpUoXKeHUsa, Nan B CBA3U C AasibHENLLNM NMpeaocTaB/ieHNEM
yCnyr MOryT nocTpagaTtb MHTepechl [okynaTenen;

49.4. NpOUEHTHAadA YaCTb «HEMNPABUJIbHbIX» MAaTEXeN YNCAOM UM CyMMOK npesbiaeT 5 % (NATb NpoOLEHTOB)
OT NNaTeXXeN, OCyLEeCTBNIEHHbIX B Moab3y MNpodaBua. K «HenpaBWJibHbIM» MaTeXaM OTHOCATCS NaaTexu,
ocyulecTBJieHHble [poAaBLLOM C MOMOLLbIO MAATEXHbIX UHCTPYMEHTOB U / NN OEeHEXHbIX CPencTs,
NCMOJIb3YEMbIX HE3aKOHHO, @ TaK)XXe HECAaHKLMOHUPOBAHHbIE MaTexXu;

49.5. Npopaagel, HapyLlas yCTaHOBJIEHHON NOPSAA0K, NMOSb3yeTCs YCayron no cbopy nnaTtexxen no agpecam
Beb-cTpaHuy (URL), KoTopblie He Bbinn yKasaHbl lNMpogasuom B npenocTaBieHHOM NpoekTe nam ero
M3MEHEeHUAX, a Takxxe He bbinn noaTBepXAeHbl Paysera;

49.6. BO ApYyrux cny4vasx, npeaycMoTpeHHbiX O6LMM JOroBOpOM.

50. O TakoM orpaHunydeHun ycnyr MNpopasey bynet nHPopMmMpoBaH HEMEANIEHHO (B Te4YeHmne 0AHOro Yaca), a o
BO3MOXXHOCTM BEPHYTb CpeacTBa, NpuHaanexalne MNMpogasuy, Paysera coobwmnT MNMpoaaBuy B Te4eHne 2
(mByx) pabo4ynx gHen co gHA NPNOCTaAHOBJIEHNA NpeaoCTaB/IeHNsA yCayr.

51. C uenbto 3awnThbl NMpopasuos, KnneHtos n MNokynaTtenen ot MHTEpPHeT-MOLWeHHNnYecTBa, Paysera Bcerga
CTPEMUTCS 0O6BEKTUBHO N ONEPATMBHO OLLEHUTb CJI0XKMBLUYIOCA Mexay MpoaasuoM v MNMokynaTesnemM cUTyaLumio
N NMPUHATbL COOTBETCTBYOLWME Mepbl 6be3onacHOCTU. B ciydae BO3HMKHOBEHUS KOHDJIMKTHOW CUTyauun,
Paysera, »xenas npefoTBpaTUTb BO3MOXHY HE3aKOHHYIO OeATEesIbHOCTb, OCTaBAseT 3a cobon npaso
MPMOCTaHOBUTbL NpefocTaB/ieHne yciyr n / nnuv sbinnaaTthel cpencTs. JaHHOe NpaBo He ncnosb3lyeTtcs Paysera
npu nonyyeHnn xanobsl Ha MNMpoaaBua, KOTOPbLIA Ha MNPOTSXKEHUN OJINTENBHOrO BPEMEHMW YCMNELLHO
OoCyLlecTBASET AeATENIbHOCTb U NOJIb3yeTCcsa ycayraMmu Paysera, MOCKOIbKY Takue MNpogasubl, Kak NpaBuio,
YCTPaHAT BCe HegopasyMeHunsa ¢ NMokynatenem Hanpsamyto. Paysera octaBnseT 3a cobon npaso TpeboBaTb
OOMOJIHNTENLHOrO NOATBEPXXAEHUSA NMYHOCTK MNMpoaasua nan NMokynaTensa n poga Ux eaTeNbHOCTU B Lensx
yCTaHOBJ/IeHNA Bcex 0bcToAaTenbCcTB. ECiM He yoaeTcs pewunTb npobaeMy nyTemMm gvasnora, a Takxe npu
Hann4Ynum o6oCHOBaAHHOIO NOOO3PEHNSA B MOLLEHHNYECTBE, BCS MHpOpMaLmMsa 0 Crope 1 A0roBope nepepaeTcs
MPaBOOXPaHNTEsIbHbIM OpraHaM, a NPeAoCTaB/EHNE YCAYT U BbiNJlaTa coObpaHHbIX NnaTexen
npruocTaHaBAMBalOTCS.



52. Lenbto BCex orpaHUYeHnin, yCTaHOBJIEHHbIX B AaHHOM [punoxxeHun, a Takxxe B Obuiem gorosope,
aBnseTcs 3awmTta Paysera, NMpogaBuoBs, opyrux Knnentos, lNMokynatenenm n gpyrux TpeTbUX AnL OT
BO3MOXXHbIX (PMHAHCOBLIX CaHKLUMN, YObITKOB U APYrnUX HeXXesnaTeslbHbIX NOC/IeACTBUMN.

yBegoMaeHne 0 HemcnpaBHOCTAX

53. Paysera o6a3yeTcs 3apaHee, B Nopsiike, ycTaHOBMeHHOM Ob6LnM foroBopoM, yBefoMnsTh Mponasua 06
N3BECTHbIX M BO3MOXHbIX TEXHNYECKUX HeMcnpaBHOCTAX CUCTEMBI, @ TaKXXe CUCTEM U 060pyA0BaHNA TPETbUX
JML, NPUBMEYEHHbIX Paysera Ans okasaHWs yCayr, KOTOpble BAMAIOT Ha oKasaHue ycnyr Paysera. Mony4ns
Takoe coobueHune, MNpoaasel Takxe 06s3yeTca He3amMmenIMTeNbHO yBefoMuUTb MokynaTenei n Paysera o
TEXHUYECKNX HeMnonagkax v niaHnpyembix Npod@unakTUYeCKUX U PEMOHTHbIX paboTax, KoTopble MOryT
NoBJIMATL Ha NpeaocTaB/ieHne yCayr UM npoaaxy Tosapos MNpogasua MokynaTensam.

OTBETCTBEHHOCTb

54. OTBeTCTBEHHOCTbL CTOPOH onpesenseTcs rnojioxxeHnaMmmn ObLLero AoroBopa Ha okasaHue naaTexxHbiX
ycnyr.

Pa3pelleHune cnopos mexnay lNpoagasuoM v [okynaTtenem

55. Crnopsbl, BO3HUKLUNE Mex Ay MpoaasLom 1 MNoKynaTeneM no nosoay ToBapos NpoaasLa, pacCMaTPUBAOTCS
Paysera B C/ieAyOLWNX CyYanx:

55.1. ecnn MokynaTenb onnatun Toeap lNponasua 4epes Cucremy;
55.2. Korga onjsladyeHa HenoJiHas CTOMMOCTb TOBapa;

55.3. ecsin ToBap MNokynaTento He A0CTaBJ/IEH UM OOCTaBJIEHHbIA TOBap HE COOTBETCTBYET OXKUAAHUAM
MokynaTens (Hanpumep, BMecTo DVD gocTaBsieHa KacceTa; A4OCTaBNEHHbIN TOBap He ABAETCHA HOBbIM, XOTS
pekslaMMpoBaJsiCA KaK HOBbIW; KOJIMYECTBO AOCTAB/IEHHOr0 TOBapa He COOTBETCTBYET 3aKa3aHHOMY; ToBap
MoBpeXXAeH Npu TPAaHCMNOPTUPOBKE U T. M.). ToBap byaeT cHMTaeTCsi COOTBETCTBYHOLLNM, EC/IN €r0 HEAOCTATKN
6binn 3apaHee yka3aHbl MpogasLom.

56. Paysera He pacCMaTpPUBAET CMNOPOB B COOTBETCTBUM C MOSIOXKEHMNSAMUN AaHHOIO MpunoXxeHns B ciegyoLmnx
clyYanax:

56.1. npwv onnaTe npegocTtaBnsgeMblX [NpoAaBLOM yCAYyr U OpPYrnx Heocs3aeMblX TOBAPOB;

56.2. npum onsiate npo,u,aBaeMon HeABUXNMOCTU, TPAHCMNOPTHbIX CpencTB, LLEHHbIX 6yMar, HpOMSBG}J,GHI/II;I
NCKYCCTBa N aHTUKBapuaTa.

57. MNpexae, 4eM obpaTuThCs B Paysera, MNokynaTtens 06s3aH 0bpaTuUThCA HenocpeacTBeHHO K MNpoaasuy.

58. MNpoaaeel 0643yeTCca onepaTMBHO (He Mo34Hee, YHEM B TeYeHUM ofHOro paboyvero oHSA) OTBETUTHL Ha
3anpockl MokynaTenen, koTopble 6bIIM NepenaHbl MNpoaasLy, NCMONb3YA KOHTAKTHbIE AaHHbIE, YKa3aHHbIe B
YyeTHoOM 3anucu MNMpoaasua.

59. Ecnu MokynaTenb 1 MNpoaaBeL, He pa3peLllnin crnopa Hanpsmyto, CNop paccMaTpuBaeTcs Paysera. Ons
paccMmoTpeHuns cnopa Paysera MNokynaTtenb 06si3aH:

59.1. 3anoNHUTb B YYETHOM 3anncu COOTBETCTBYHOLLYIO (POPMY UK OTNPaBUTb Paysera coobuieHne no agpecy
3NeKTPOoHHOM no4Thl podderzhka@paysera.com He no3gHee, 4em Yepes 30 (TpupuaTb) AHEN CO AHSA OMAaAThI
ToBapa. Ecnn cnop Bo3HMKaeT No NOBOAY HeAOCTaBJ/IEHHOrO TOBapa, Takon 3arnpoc A0JI>KeH BbiTb 3aM0JIHEH He
paHblUe, 4eM Mo npowecTemn 7 (ceMmun) gHEN nocne cpoka AOCTaBKM TOBapa;



59.2. npenocTtaBnTb BCO MMEKOLWYOCA MHGOPMaLUIO U OKYMEHTbI, KOTOPbIe NonpoCcuT Paysera He nosgHee,
yeM B TedyeHnmn 3 (Tpex) AHen co gHa nonydeHusa TpeboBaHnsA Paysera. Paysera Tak)xe MoXeT notpeboBaTb
OOKa3aTenbCTB Bo3BpaTa MokynaTenem ToBapa Nponasuy.

60. MNonyymB 3anpoc, a Tak>Xe OOMOJIHUTENbHYIO MHopMauuto oT MokynaTtens, Paysera obpawaeTtcs K
MpopaBuy 3a NMpenocTaB/ieHNnEM 0O BbACHEHUIA U AOKa3aTeNbCTB HagJ1eXallero BbiNoJIHEHNS 0693aTeNbCTB.
Mpoaasel, 0653yeTcA NPefoCTaBUTb BCHO UMEOLWYIOCA MHOPMaLNIO U AOKYMEHTbI, KOTOpPbIe 3anpoCcnuT
Paysera, He no3gHee, 4eMm B TedeHUn 3 (Tpex) AHEN CO AHSA nMonyyeHunsa TpeboBaHua Paysera.

61. OueHnB cobpaHHy MHMOPMALIMIO U faHHble, Paysera NpuHMMaeT pelleHune B NnoJsib3y MNokynaTens uau
MpopaaBua. Mockonbky Paysera He SBNSieTCSA CyA0M, peLleHne NPUHUMAETCS B COOTBETCTBUMN C KPUTEPUSIMU
Paysera, oTBeYaloLMn TpeboBaHMAM pa3yMHOCTU U CpaBeaIMBOCTU. PelleHne Paysera MoXXeT He coBnagaTh
C pelwleHneM cyaa, B KoTopoM ByieT paccMOTpeHo Aeso. Paysera MMeeT MpaBo 0TKa3aTbCs NPUHMMATb
pellueHne B CBSA3M C HEAOCTAaTKOM MHMOPMALUN WU APYT MU Ba>XHbIMW NPUYNHAMMU.

62. Paysera BripaBe yaoep>XuBaTb CyMMYy criopa Ha CyeTy Paysera lNpogasua Ha BpeMsa paCcCMOTPEHUS Cropa.

63. Ecnun Paysera npuHumaeTca pelweHune B nonb3y MNMokynaTtens, Paysera Bnpase 065s3aTb MNponaBLa BEPHYTb
COOTBETCTBYIOLLYIO CYMMY OEHEr, a Tak)Xe CTOMMOCTb gocTtaBku MNMokynaTtento (1mbo Paysera nepesognT
cpencTBa lNpopasua MNokynaTento, ecqiM Ha MOMEHT PacCMOTPEHUS Cropa, cpencTea MNpoaasua 6binm
yaep>xaHbl). Paysera Tak)xe BrnpaBe 0653aThb [lokynaTens BepHyTb ToBap Mpoaasuy 3a cyeT lNMpoaasua.

64. PeweHne Paysera ansa Nokynatens v MNpoaasua HOCUT peKoOMeHaaTesIbHbI XapakTep. [Nokynatenb n
MNMpoaasel, 065a3yl0TCA AencTBOBaTbL 406POCOBECTHO U CefoBaTh pelleHuto Paysera.

65. B naHHoM lMpunoxxeHun npmuBeneHbl TpeboBaHMs HENOCPeACTBEHHOIO NOCTaBLUMKA YCAYT K
HenocpeaCcTBEHHbIM MoJsib3oBaTenam ycnyr — MNpoaaBuam, KoTopbix Mpoaasel, 06a3yeTcs Npuaep»xmBaThcs. B
cny4ae, ecainm HenocpeaCcTBEHHbLIM MOCTABLLMKOM yCNyr ByaeT BO3JI0)KeHa OTBETCTBEHHOCTb Ha Paysera B
CBSA3U C HapylweHnsMn obsisaTenbcTB Mpogasua, Mpoaasey, 0643yeTcs BO3MECTUTL BCE CBA3AHHbIE C 3TUM
NnpsMble N KOCBEHHble YObITKMN.

66. Mono)xeHnsa HacToswero MNMpuaoXXeHns, peryanpytowine paspeLleHme cnopos Mmexay Nokynatensamm n
MponaBuamun, He orpaHMYMBaloT nNpasa MNokynaTens u MNpoaaeua obpawaTeCcs B cyn uav apyrue
KOMMNEeTEeHTHble OpraHbl A1 3alUuUTbl CBOUX Mpas.

ApxuB

Bepcua Ooroeopa Ha cbop oHnanH-nnaTexxen Nokynatenen go 27.10.2020



https://www.paysera.ro/f/collection_of_payments_RU

