paysera

O6HoBeHHbIN [JoroBop BCTynaeT B cuay: 15-05-2023

Onsa knnentoB Paysera LT, UAB, Paysera Albania SH.P.K. n Paysera Kosova SH.P.K. c 1 aHBapsa 2027 roga
HacTosAWMN [oroeop 3ameHseTcs O6LLMM A0roBOPOM ANA YaCTHbIX KIMEHTOB 1 [10roBOpOM Ha OKa3aHue
NaaTeXHbIX YCAYr AN YaCTHbLIX KJAWEHTOB.

ObLW WA 4OroBOP Ha OKa3aHWe NAaTeXHbIX YCAYT Aa9 YaCTHbIX
KJIMEHTOB

1. Obuwwme NnonoXxxeHms

1.1. HacTtosawwmn [orosop 3akstyaeTca mexny Paysera n KnmeHTtowm.

1.2. NpeameT Oorosopa: B ALaHHOM [1oroBope yCTaHaB/IMBaOTCA OCHOBHbIE YC/I0BUS OTHOLLUEHU MeXAY
KnneHTOM 1 Paysera B npouecce peructpaumm KnneHta B Cnucrteme, oTkpbiTusa C4eTa Paysera n nosb3oBaHuA
apyrumm ycnyramm Paysera. MNMpunoxeHnamum K 1orosopy, CorialieHnaMmm u npasuiamu, aBasioWLMMNCS
HeoTbeMIEMOIM YaCTblo HacToswero Jlorosopa, onpefensanTcs yCAoBMSA npeaocTaBneHns ycnyr Paysera,
KOTOpble BCTYNAKT B CUY MOCSe TOro, Kak KNMeHT 03HaKOMUTCA C HUMU U HaYHEeT NOoJ1b30BaTbCA
COOTBETCTBYOLWMMN ycnyramu. Kpome HacToswero [lorosopa, oTHoweHUsA Mexay Paysera n KnneHTowMm,
CBSi3aHHblE C MpefoCTaB/IeHNEM YCIyr, PEryanpyoTcsa AENCTBYIOWMMUN B OTHOLLEHN KiineHTa HOPMaTUBHbLIMU
aKTaMW, 3aKJI04YeHHbIMN C KNMeHTOM cornalleHnsamMm, npasuiamMm, a Takxxe npuHumnnamm 6rnaropasymms,
CMpaBenMBOCTUN N HECTHOCTN.

1.3. HacToawwn Oorosop npenctaBaseT cobon BaXKHbIN JOKYMEHT, KOTOPbIA A0JIXKEH ObiTb TLWATENbHO N3YYeEH
KnuneHToM npexnpe, 4eM KnneHT 3apeructpupyetcsa B Cucteme, otkpoeT CyeT B Paysera n HayHeT
Mosb30BaTbCA ApyrumMm ycayramm Paysera. Mpocum BHMUMaTesIbHO 03HAKOMUTLCSA C YCJI0BUAMWN HACTOALLEr O
Jorosopa npexxne, 4eM C HUMUN cornacnTbcs. B HacTosAwem [lorosope n MNpunoXXeHnsax K HeMy OnucbiBaloTCA
onpenesieHHblIe PUCKN, CBSAI3aHHbIe C Moab30BaHMeM CUCTEMON, a Tak>Ke NpeaoCcTaBAATCAa MHCTPYKLUUN MO
6e3onacHOMY Nonb30BaHUO CucTeMON.

1.4. MpunoxxeHna K HacTosweMy [loroBopy ABJAKTCA COrjlalleHNAaMmn, Ha OCHOBaHUN KOTOPbIX KneHT u
Paysera corsniacoBbIiBalOT NOJIb30BaHWeE COOTBETCTBYOLUMM YCayramMmun, ykazaHHbIMU B [puno)xXKeHnax.
YcTaHoBNEHHbIE B [IPUNOXKEHUAX YCNI0BUSA ABNAKOTCA CNeumanbHbIMU NOJIOXKEHNAMIN, NPEBANNPYIOWMMU Hag
ApyrnMm nonoxxeHusamu florosopa. Mo mepe Toro, Kak KnmeHT Ha4YMHaeT Nosib30BaThCA YCayraMn, KOTOPbIMUY
[0 3TOro BpeMeHu He NoJib30BasiCs, B CUJ1Y AOMNOJIHNTESIbHO BCTYNalT COOTBETCTBYOLWMe [punnoxeHus
HacTosawero forosopa. Ecnn ana Havana okasaHWs HOBbIX YCJYr HEO6X0ANMO [OMOAHUTENbHO MPONTH
npouenypy noATBepXAeHUs YY4eTHOW 3anmcu nam NnpefocTaBuTb AOMOJAHUTESIbHbIE JOKYMEHTbI, HOBbIE YCIyrK
Ha4YMHaT NPefoCcTaBAATbLCSA TO/IbKO NOCAE BbINO/HEHNS BCEX YKa3aHHbIX Paysera oencTBuNn.

1.5. NpenHa3HavYeHHble TONIbKO 4N4 MNonb3oBaTenen NoaoXKeHNa HacToswero [loroeopa He pacnpocTpaHATCA


https://www.paysera.com/v2/ru/kontrakt/obshchiy-dogovor-dlya-chastnykh-klientov
https://www.paysera.com/v2/ru/kontrakt/dogovor-na-okazanie-platezhnykh-uslug-dlya-chastnykh-klientov
https://www.paysera.ro/v2/ru-RO/index

Ha KnneHToB, KOTOpbIe He ABnAtoTCS Monb3oBaTeNsAMM N AeNCTBYIOT B COOTBETCTBMU C [10roBOpPOM u/mnu
MPUNOXKEHUAMM K HEMY B LIeNsIX, CBSA3aHHbIX C UX BM3HECOM, Toproeren uim NnpodeccnoHaibHoM
NesTeNbHOCThIO.

1.6. OCHOBHble TEPMUHbI, UCMOJIb3yeMble B [loroBope:

MepcoHanbHble paHHble - Ntobas NHHopPMaLUS, CBA3aHHAA C PU3NYECKUM (YACTHbLIM) INLOM,
JINYHOCTb KOTOPOro U3BECTHA U MOXET ObiTb HAMPSIMYO WX ONMOCPENOBaHHO YCTaHOBJIEHA,
NCMNOMb3ys TakKne AaHHble, KaK: IMYHbIN Kog (MOEHTUPUKALMOHHbLIA HOMEp HaJloronaTesnbllnKa), a
Tak>xe oAuH nnn 6onee NpM3HaAKoOB PU3N4ECKOro, h13NO0JIOr MHECKOr0, NMCUXOJIOrMYECKOT O,
3KOHOMUYECKOro, KYy/IbTYPHOIr0 UM COLMANIbHOrO XapaKTepa.

Pabouun peHb - yCTaHOBJIEHHbIN Paysera oeHb, B KOTOPbLIA Paysera npepgocTtaBnseT ycnyru. Ons
pa3HbiX ycnyr Paysera MoXeT yCTaHOBUTb pa3Hble paboyne gHM Paysera, KOTOpble YKa3blBalOTCA
BMecTe ¢ Tapudamu.

DJIeKTPOHHbIe O,eHbIU - BHECEHHbIe NN NnepeBefeHHble Ha CYeT Paysera 1 XpaHsLWMecs Ha Hem
cpencTBa KnveHTa, NnpefaHa3sHavyeHHble A1 oCyLecTBAeHns MNaaTexHbIix onepaunin Yepes Cuctemy.

Paysera - koMnaHuu rpynnsl Paysera B COOTBETCTBMN CO CTPAHOW NPOXXMBaHUA KnneHTa, a Takxe
Apyrve opunandeckue nuiua, npusiiekaemMble B Lenax npefocTassieHnsa ycyr; Bce MNnaTexHble ycayru
NnpefocTaBsIAT UCKIYNTESIBHO JINLLEH3UPOBaHHbIE KOMNaHUN. lepBMYHaa Y4yeTHasa 3anuch
OTKpbIBaeTCs KoMnaHmen Paysera Ltd, a ngeHtudpmnkaumsa KnmeHta ocywectensdetca n CyeTt Paysera B
thopmaTe IBAN npenocTaBnaeTcsa AMLEH3NPOBAaHHON KOMMaHWen, NpuHagiexXallen rpynne KoMnaHum
Paysera. PeKBM3NTbl AaHHbIX KOMMNaHWI YKa3aHbl B NyHKTe 17.10 Jorosopa.

Monyuyartens - hU3NYECKOe UIN IOPUANYECKOE JINLLO, @ TaKXe MHAsa opraHu3auus nnv ee unnan,
yKasaHHble B [11aTeXXHOM MopyyYeHur B Ka4ecTBe nosiydaTens cpeacTs MaaTexxHon onepauunm.

MpoBepka MonyuyaTensa - 3To yCJyra, Nno3soJssoWas nepen ocywecTs/ieHNeM MrHOBEHHOI O
nepesopa, nepesona SEPA nnn BHyTpeHHero nepesoaa Paysera noaATBepAnNTb, COOTBETCTBYET Jn
BBeOEHHbIN HoMep c4eTa (IBAN) nmeHn MonydaTena nam HasBaHUIO KOMMaHUN, KOTOpble
3aperncTpmpoBaHbl UX MOCTaBLLUMKOM MAaTeXHbIX YCyr. 3Ta yc/yra OCTYNHa A1 NepeBooB Kak Ha
cyeTa BHYTpM Paysera, Tak 1 Ha c4yeTa, OTKPbITbIE APYTrMMU MOCTAaBLMKaMN NJAaTEXHbIX YCNYr B
cTpaHax EC u B Tex cTpaHax, roe nocTaBWUK MiaaTeXHbIX ycayr MNonyvyatens npefocTaBnseT yCiyry
MpoBepku MNonyvaTens.

BbInuckKa - NoAroTOBJIEHHLIN U NMPeAOoCTaB/IEHHbIN Paysera OKYMEHT, B KOTOPOM MpefoCTaB/IsSeTCs
NHGopMaumsa o MNMnaTeXHbIX onepaunsix, oCyLLeCcTBAEeHHbIX C MCNob30oBaHMeM CyeTa 3a

ornpeneneHHbI Nnepnoa BpeMeHN.

Tapudbl - Tapudbl Ha ycyru n onepaumm Paysera, yTBep>XAeHHble B yCTaHOBNeHHOM Paysera
nopsiike.

KnueHT - pm3nyeckoe NnLLo, KOTopoe 3aperncTpmpoBasock B CUcTeMe 1 co3aasio YYeTHYIo 3amnnch.

NpeHnTudukauma KnueHTa - yCTaHOBJIEHME JINYHOCTY KNMeHTa B COOTBETCTBUM C YKa3aHHbIMU B
CncTteme npouenypamu.

KoMuccuoHHas nnarta - naaTa, B3nMaemMasn Paysera 3a lNnaTe)XHyo onepauunio n/mnn cBzaHHble C
Hen ycnyriu.



MnaTte>XHbIN nepeBop - [naTexxHaa onepauunsd, B xoae KOTOpOIZ no nHnumnaTtmee MNnaTtenbLimka
OeHbrn nepeBogAaTCAa Ha MiaaTeXHbIN cHeT Mony4yaTtens.

MnaTte>xHoe Nopy4eHue - nopyyeHune (nnaTexxHoe ykasaHue) MnaTtensiimka nnu MonyvaTtens ceoemy
NOCTaBLMKY MnaTeXHbIX YCyr OCyLWeCcTBMTb MNnaTexxHyto onepauuio.

MnaTe)xHas onepaums - ornepawumsa BHeCeHUS, NepeBoa Ui CHATUA CpencTB, UHNLNMPOBAHHAs
MnaTtenbwWnKoM, oT nMmeHun MNnaTtenbLmka nnu Nonyyatenem.

MnaTeXxHasa ycnyra - ycayru, npefoctassieHne KOTOPbIX CO3[aeT YCN0BUA A1 BHECEHUSA HAIUYHbIX
CPeACTB Ha NJATEeXHbIA CHET UM UX CHATUSA C Hero, a Tak>Xxe BCce onepauunun, CBA3aHHbIe C
obcny>XmBaHnem naaTe)xxHoro c4eTa; MNnaTexxHble onepaunmn, BKAOYasa nepesos AeHer C NaaTeXHoro
cyeTa, OTKPLITOro B yYpexxaeHUn nocTasLlmKa MnatexxHblX ycnyr MNMonb3oBaTtens MNiaTeXxHbIX ycnyr
UM opyroro noctaBwmKa MnaTtexHblx ycnyr; MNnaTtexHble onepaunm, B Xoge KOTOPbIX AeHeXHble
cpencTtBa Monb3oBaTesnto NaaTe)xKHbIX yCyr NpeaocTaBieHbl B paMKax KPpeguTHOW NHUN: NnaTe)xXHble
onepaumnn, ocyLecTBeMblE C MOMOLLbIO MNJIAaTEXXHOWM KapThl MM CXOXKEro CpeacTBa, u/unum
KpeauTHbIe NepeBobl, BKJAOYasa nepnogmnyeckme nepesoabl; Bblaada n/man npuHaTme MNMnaTtexxHblX
CpencTB; nepenada AeHer; ycayrm MHUUMNPOBaHUSA NaaTexa; ycayru npenocrtaBieHns nHpopmaumm
rno Cyety.

MnarexHoe cpencTBoO - noboe nnatexHoe cpencTBoO, KOTOpoEe CuncteMa No3BosISET CBA3aTb CO
CyeTomMm Paysera 1 ncnonb3oBaTb Npu ocyLlecTBneHun MNMaaTexxHbiX NepesooB.

MnaTenbmK - GU3NYECKOE U IOPULNYECKOE NINL0, UHAS OpraHM3auns uan ee puanar, y KoTopbixX
€CTb NNaTeXHbI CHeT N KoTopble fatoT Cornacue Ha ocyuwecTBieHme MnaTeXXHoro NopyvyeHns C 3Toro
cyeTa nmbo, B C/lyvae OTCYTCTBUS MAATEXHOI0 cYeTa, NPeaocTaBnsAloT MNiaTe)XHoe NopyveHue.

Cuet Paysera uin Cuet - cyeT B CUCTEME, OTKPbITHIN Ha UMS KNMeHTa 1 NpefaHa3Ha4YeHHbIn ans
OCYLLECTBJIEHUA NaTexen n apyrux MnaTexHbix onepaunii. C4eT 0TKpPbIBAaeTCS TO/IbKO Noce
npoxoxXxaeHus KnMeHTom npoueaypbl UAEHTUGUKALIUN.

MepeHoc CuyeTa Paysera v NepeHoc CyeTa - nepenayvya Cyeta Paysera opyroMmy noctaBLUKY
MnaTexxHbIX yCAYyr Wan gpyron ANLEeH3MPOBaHHOW KOMMaHnK rpynnbl Paysera no nHuunaTmnee
(npocbbe) Paysera nnn KnmnexTa.

Ycnyra - npegocrtasrsigseMas Paysera B COOTBETCTBUU C HacToAWMM JOroBopom u/unm ero
MpunoXxeHMAMN ycayra no BbINYCKY U BbIKYNy DNEKTPOHHbIX AeHer, MNnaTexHble ycnyrun n nobas
apyras ycayra, KoTopyto npegocrasnsaeT Paysera.

MpunoxxeHue Paysera - MobubHOe NpunoXeHne ans ynpaeneHus Cyetom Paysera, ycTaHOB/IeHHOe
N Ucnosib3yeMmoe Ha MobunIbLHOM YCTPOMNCTBE.

Y4yeTHas 3anuchk - pesyabTaT pernctpaumm B Cucteme (NOoOKMOYUBLLNCE K CanTy bank.paysera.com),
B XOZle KOTOPOW COXPaHAITCSA AaHHbIE 3aperncTpMpoBaBLUErocs AnLa, eMy NpeaocTaBaseTCs
perncTpaLmoHHOe UM 1 oNpeaenatTcsa ero npasa B Cucrteme.

MpueMnemsbin A3bIK - 10601 13 NpeagnaraeMbix B CUCTEME SI3bIKOB.
Mpuno>xeHue - cornalleHne Mmexay Paysera n KnneHTom 06 yCNOBUSAX OKa3aHUS OTOE/bHbIX YCAYT,

npenocTaBnseMbix Paysera, n Nonb30BaHUSa UMK, MNpUnoXKeHnem MoXXeT ObITh CorsalleHne, Nnpasuna,
neknapauus, nnad u T. 4. MNpunoXeHue aBAseTCs HEOTbEMIEMOWN YacTblo HacToswWwero [loroeopa.



YcuneHHasa ayteHTupukauua Knuenra - npouenypa NoATBEPXKAEHUSA IMYHOCTU PU3NYECKOTr0 NN
IOPNANYECKOro NMua, OCHOBaAHHAA Ha MCMOMb30BaHWUN ABYX Uan 6onee 3/71IeMEHTOB, KOTOPLIE AENATCS
Ha KaTeropum 3HaHusA (Hanpumep, NOCTOSAHHbLIN MNaposb, Ko, NAEHTUMUKALWMOHHBLIA HOMep nunua),
obnapgaHunsa (Hanpumep, HocuTenb (aHrn. token), ynnoeasa KapTa (aHra. smart card), MO6GUNbHLIN
TenedgoH) N XxapakTepPHOCTU (Hanpumep, BuoMeTprnyeckmne AaHHblEe, TakKNe Kak OTNeYaTKM NajbLeB) u
He CBA3aHbl Mexay coboi, 4Tobbl Npy BbiNa4eHUN OOHOIO U3 3/IEMEHTOB HE CHMXXasaCb Ha4eXHOCTb
OoCTanbHbIX. [laHHasa npoleaypa NPUMEHAETCH B TeX c/lydasax, Korga KnmeHT noakao4aeTcsa K CBoeMy
nnaTexxHoMy CyeTy No MHTEPHETY WK APYruMu cnocobamu yaaneHHoro 4octyna, UHMUumpyeT
3NEKTPOHHYI0 MnaTeXxHy onepaumnio N yaaaeHHO OCyLlecTBseT Nobble 4eNCTBUSA, KOTOPOE MOryT
ObITb CBA3aHbI C PUCKOM MOLUEHHMYECTBa NPU OCYLLLECTBIEHUN NiaTexa uam 3noynotpebneHns nHoro
XapakTepa.

CucTeMa - NporpaMMHOE peLleHVe Ha NpuHaasexalwmx Paysera cantax, KOTopoe pa3BuUBaeTCcs U
ncrnonb3lyeTcs Paysera Osa okasaHusa ycnyr.

DoroBop - cornaweHne mexnay KnneHtom n Paysera, BkNtovatowiee B cebs HacToswmn Obwmin
[OrOBOP Ha OKa3aHMe NNAaTEeXHbIX YCAYr AJ1 YaCTHbIX KIMEHTOB 1 Ntobble gpyrve ycsioBusa u
NOKYMeHTbI (MpunoXeHus, cornalleHns, NnpaBuaa, AeKaapaunm 1 np.), BKJYas, HO He orpaHNYMBascCh
NHGOopMaL el CanToB, CCbIJIKM Ha KOTOPYIO NpefocTaBsieHbl B HacTosiwem O6uwem forosope Ha
OKa3aHuWe naaTeXHbIX YCNyr Aas YaCTHbIX KJIMEHTOB.

Cornacwue - cornacue MNnaTtenblinKa Ha ocyLlecTBieHne MNnaTexxHol onepawuunm, KoTopoe
npefocTaBaseTCcs B NoOpsiike, ONMCaHHOM B 8-0M pa3gesie HacToswero Jorosopa.

Maponb (Maponu) - nobon cozgaHHbIN B CnucteMe Ko KnneHTa, co3faHHbI B Cucteme koa KnmneHTta
ana YcuneHHonm ayteHTudukaunm KnueHTta nnm ogHopa3osbln Kog 6e30nacHOCTY, NpefoCTaB/IeHHbIN
Paysera KnneHTy gna goctyna K Y4eTHon 3anmcm n/mnn CHety Paysera, o1 MHULMWPOBAHNSA 1
noaoTBEPXAEHMS OTAENbLHOW NpefocTasnsaemMon Paysera ycnyru n/unu ynpasneHus e, ons
WHULMNPOBaHNSA, aBTOPU3aLMn, OCYLLEeCTBIEHNS N NoATBepXAeHU: MnaTexxHon onepaunn nav gns
nosly4yeHns naaTexa.

CtopoHa - Paysera nam KnmeHr.

YHUKaNbHbIA npeHTudmukKaTop - coyetaHme 6yks, Lngp ninm cumeosioB, kotopoe Paysera
npepocTaBnseT MNonb3oBaTento MAaTeXHbIX YCYr Kak NOCTaBLMK MAaTeXHbIX YCayr 1 N0 KOTOPOMY
04 HO3Ha4yHO onpepensieTcs MNosfb3oBaTesNb MaTeXHbIX YCAYT, YHacTBYOWNA B MaaTexHON onepaumu,
n/Mnn ero NnaTexxHblin CYeT, NCNONb3yeMbI MPU OCYLLECTBAEHUN MNaTeXXHON onepaunu.

Monb3oBaTenb - KNINEHT, AeCTBYIOLINIA COrlacHO [JoroBopy B LiefsiX, He CBSA3aHHbIX C ero 6u3Hecom,
TOproBJsien Uan NpoeccuoHaIbHON AeATENbHOCTLIO.

2. Pernctpaung B8 CuctemMe 1 co3faHme Y4eTHOM 3anucy

2.1. Ona Toro, 4Tobbl HA4YaTb MOAbL30BaTbLCA YCAyramm Paysera, KIneHT 0o0J1)KeH 3aperncTpupoBaThbCs B
CucTteme. Paysera BrnpaBe OTKa3aTb B perucrpaunm Hosoro KnneHta 6e3 obbacHeHna npuynH, ogHako Paysera
rapaHTuMpyeT, 4TO NOBOAOM OJ1f OTKa3a B perncrpaunv Bcerpa ciy»xaT BeCKue NpuYmnHbl, KoTopble Paysera He
obs3aHa nan He nMeeT rNpaBa pPacKpbIBaThb.

2.2. Bo Bpemsa peructpauumm B Cucteme gna KnmeHTa co3fnaeTtcs Y4eTHas 3annucb. YY4eTHaa 3anmnchb ABNSETCH
JINYHON, N NO0JIb30BaTbCA el (NOAKIYATLCA K HEN) MMeEeT NpaBo TOJIbKO BRageney, T. e. KnneHT. MNocne



peructpaunn KnmeHTta B Cucteme v cosgaHusa Y4yeTHom 3annucu, angd KnneHta aBToMaTUYECKN OTKPbLIBAETCS
CyeT Paysera, NoJsib30BaHNE KOTOPbIM OCYLLECTBJISAETCA B NOpAAKe, YCTaHOBNIEHHOM B pasgenax 4 mn S
HacToswero loroesopa.

2.3. KIMeHT MOXXeT BJlafeTb TOJIbKO 0AHOW YYETHOW 3anunuchblo.

2.4. [loroBop BCTyNaeT B CUJy MOC/E TOro, Kak KnneHT 3apernctpupoBancs B CuctemMe, 03HAaKOMUIICS C
yC/I0BUAMM HacToswero [loroBopa 1 3/1eKTPOHHbLIM crnocobom corsiacunca ux cobnonaTtb, U AeACTBYET B
TeyeHne HeonpeaeneHHoOro CpokKa.

2.5. Pernctpauna KnneHta B CuctemMe O03HavyaeT noaTBepXAeHne Toro, 4To OH 03HaKOMWJICA C YCJI0BUAMU
Horosopa, cornaceH c HUMK n obasyetca nx cobnogatb. Paysera npefocrtaBaseT ycayru amuam, OCTUM LM
Bo3pacTa 7 (cemn) net. Jinuam, He [OCTUILNM Bo3pacTa 7 (ceMn) neT, 3anpeLlaeTcs Noab30BaTbCA YyCayramm
Paysera. Ecnn KnneHT saBNsieTCcs NLOM, HE OCTUIWLINM Bo3pacTa 18 (BoceMHaguaTu) neT, oH obs3aH
npenocTaBUTb NMUCbMEHHOE COorJlacne CBOMX 3aKOHHbIX NpeacTaBmuTenen (pogutenen / onekyHoB nam
none4nTenen). Paysera Bnpase B ntoboe Bpems noTpeboBaTb NpefoCcTaBUTb NMMCbMEHHOE (M HOTapuaibHO
3aBEPEHHOE) corslacne 3aKOHHbIX NMpeacTtasnTenen KnneHTa (pogutenen / onekyHoB nanm nonedntenen). Ecnmn
B TeYeHuMe yCTaHOBJIeHHOro Paysera cpoka KnmeHT He npefocTaBaseT NMCbMEHHOe cornacue, Paysera Bnpase
He3aMe[nTesNlbHO NPeKpaTUTb NpedocTaBsieHne ycnyr (MOSIHOCTbIO UK YaCTUYHO).

2.6. KnneHT noaTBepXA4aeT, 4To B Xxo4e perncrpaumm B Cncrteme um bbina npenoctaBsieHa 40CTOBEpHas
nHdopmauma o cebe n 4To B AasibHENLWEM, N3MEHAA N [ONONHASA OaHHble 0 cebe, oH ByaeT NpenoCcTaBnATb
TOJIbKO AOCTOBEPHYO MHGOPMaLUto. KNnMeHT HeceT OTBETCTBEHHOCTb 3a Jitobble yObITKN, BO3HUKLUME B
pesynbTaTe NpenocTaBAEHNSA UM HEBEPHbIX OaHHbIX.

2.7. B cnyyvadax n nopsgke, npeaycMoTpeHHbiX JorosopoM nnm Cuctemon, KnneHT AoJ>KeH NnogTBepanTb
Y4eTHyI0 3anncb 1 NpenocTaBieHne HOBOM YCAYIN AN HacTun YCAYIK, a TakKXe NPoNTn naeHTugukauunto
KnneHTa, 4Tobbl Paysera Ha4ana nav nponosikuia npenoctaBnsdTb ycnyrn. UoeHtndumnkaumns KnmeHrta n
noaTBepPXAEHME YYETHON 3aNnCK U NPefoCTaBNEHNS HOBbIX YCYr HEOBX0oAMMbI A5 3alNThl UHTEPECOB
KnuneHTa n Paysera.

2.8. Paysera nmeet npaso B stoboe Bpemsa noTpeboBaTb AaHHbIE U/WMN OOKYMEHTbI, C MOMOLLLIO KOTOPbIX
Paysera MoXxeT ngeHTndpuunposaTb KianeHTa n/unmv noayymTb BaXKHYO MHpopMaumnio o KnneHTe,
HeobXxoAUMYIO AN HaONEeXKALLEero oKasaHusa ycnyr. KoHKpeTHble faHHble U/ OOKYMEHTbI, KOTOpble
HeobxoauMo NpenocTaBuUTb, By AyT yKa3aHbl B cooblieHnn KnmeHTy 0 Heob6XoaAnMMOCTM MPONTK npouenypy
noeHTUdnKaummn KnmeHTta nnm nHyto npoueaypy noaTBep>XAeHus.

2.9. B xone ngentndumnkaumm Knnenta Paysera nmeeT npaBo noTpeboBaTb 0T KnneHTa NnpeaocTaBuTb
opurnHasbl Tpebyembix Paysera 4OKYMEHTOB U/UAN UX KONUWU, U/UAWN KONUN OOKYMEHTOB, 3aBEPEHHbIX

HOTapuycom mnanm gpyrmm ynoiHOMOYE€HHbIM rocygapCcTtBoM JINLIOM.

2.10. MecTa, npouenypsbl, YCJI0BUA U LieHbl Npouecca ngeHtTngpunkaunm KnmeHTa ykasaHbl 34ech.

2.11. B oTAeNbHbIX CNyYasnX, BbIMOMHASA YCTAaHOBNEHHbIE 3aKOHOM 0653aTeNnbCTBa, UM Korga Toro Tpebyert Tun
3anpallnBaeMbIX AOKYMEHTOB (Hanpumep, HeobxoanMmMo NpegoCcTaBUTb OPUrMHAN OOKYMeHTa), Paysera nmeet
npaBo noTpeboBaTb OT KnneHTa NponTun npouenypy NOeHTUONKaLMM KOHKPETHbLIM CrocoboM, yKa3aHHbIM
Paysera (Hanpumep, B LleHTpe ob6cnyXnBaHnUs KJINEHTOB).

2.12. CTOpPOHbLI COrnacHbl € TeM, 4TO KJIMEHT MOXET NOATBEPXXAaTb CBOU AOKYMEHThI (HanpuMmep, 40roBopkl,
[OBEPEHHOCTU 1 T. A.) C MOMOLLbIO 3IEKTPOHHbIX CPeACTB (BK/0Yas, HO HE OrpaHMNYMBasCh CrneunasbHon
py4YKonm (CTuaycoMm) ond noanucu Ha aKpaHe).
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2.13. Paysera BnpaBe B ntoboe Bpema TpeboBaTb 0T KnneHTa AONOAHUTENbHYO MHOPMaLMIO N/mnm
[OKYMEHThI, CBAA3aHHblE C KJINEHTOM UAN OCYLLLEeCTBJISEMBIMA UM ONEpaULnaMn, a TakXXe MMeeT rNpaso
MPUOCTaHOBUTbL OCYyLLeCTB/eHMe onepaunn KnneHTa, noka KnneHT He NnpefoCcTaBuUT AOMNOHUTESbHYIO
MHoOpMaLMIO N/MNN LOKYMEHTHI, CBSiI3aHHbIE C MPUOCTaHOB/IEHHON onepaLuunen. Kpome Toro, Paysera Bnpase
TpeboBaTb 0T KnneHTa 3anofiHATb U nepruoanveckn o6HOBAATb AaHHble «AHKeTbl KneHTa». Ecan KnneHT He
npefocTaBuUT AOMNOJIHUTENbHYIO MHOPMaLNIO N/MAN AOKYMEHTbI B Te4eHne yCcTaHoBJIeHHoro Paysera
pa3yMHOro cpoka, Paysera Bnpagse npekpaTuTb NpefocTaBsieHne ycayr KnneHTy (MOIHOCTLIO UK YaCTUYHO).
Paysera nmeeT npaBo noTpeboBaTb, 4TOObI NpeaoCcTaBASgeMble KOMUN AOKYMEHTOB Obl1M 3aBEpeHbI
HOTapMyCcoM u/unun nepeBeaeHbl N0 MeHbLLEN Mepe Ha OA4NH 13 MNMpuemnembix 414 Paysera s3blkoB. Bce
OOKYMEHTbl N MHHOPMaLUA TOTOBATCA U NPefoCTaB/IATCA 3a cHeT KnveHTa.

2.14. O nogTBEpP>XAEHNN Y4ETHOW 3anncun, Havyane NpenocTaB/ieHNa HOBOW yCyru nav Bo3obHoBAeHNN
npefocTaBsieHNs MPUOCTAHOBIEHHOM yCyrn KMeHT onoBeLwaeTCs rno 31eKTPOHHOM noYTe (31. noyTe), agpec
KOTOpOM 6blS1 yKa3aH UM BO BpeMs peructpauunm B Cucteme, nnm SMS-coobuieHnem, ecnm npm perucrpaumnmn
KnueHToM Bb1n1 yKasaH TobKo HoMep MobubHOro TenedoHa.

2.15. Ecnn KnneHT npenocTaBu HEBEPHbIE AaHHble 0 cebe, OH 0683aH UX UCMPaBUTb, a ecin 1U3-3a
HEeTOYHOCTMN OAaHHbIX KnneHToM 6biJI0 CO30aH0 HECKOJIbKO YYeTHbIX 3anuncein, KnueHT oba3aH coobwnTb 06
3TOM Paysera, 4Tobbl co3gaHHble Y4yeTHble 3anncu boiin o6begnHeHbl B 0gHY. B ciydyae HapyLleHnsa ycioBun
OAaHHOro NyHKTa KnneHT MoxeT 6biTb 3ab6/10KMPOBaH, OCYLLECTBJIEHHbIE UM ONEPaLIMX MPU3HaHbI
HedeNnCTBUTENbHbIMUY, @ AaHHbIe, NP HEOBXOANMOCTW, NepefaHbl MPaBOOXPAHNTESIbHLIM OpraHaM.

3. CTOUMOCTb ycnyr Paysera v nopagoK Ux onnaThl

3.1. LleHbl 1 CpOKU OKa3aHUA ycyr Paysera ykasaHbl B COOTBETCTBYIOLLEM pa3gene [loroBopa, Ha cTpaHuLe
Tapudos nnan B NMprno>KeHnun, NOCBALLEHHOM KOHKPETHOM yCnyre.

3.2. Ecnm Paysera cHu>xaeT yKasaHHble B Cnucteme obuime Tapudbl Ha ycayru, HoBble Tapudbl 4eNCTBYIOT AN
KnueHTa He3aBUCMMO OT TOro, 6bia v KnneHT 06 3TOM NponHOpPMUPOBaAH NN HET, 3a UCKJIIDYEHNEM
cnyyaeB, Korga Tapudbl N3MeHeHbl onNnucaHHbIM B 11-oM pa3gene criocobom.

3.3. KomuccmnmoHHasa nnata B3nMaeTcsa Paysera B ciefylowmx ciydasx:
3.3.1. npwn ocywecTBaeHnn NaaTe)xHOM onepauunu;

3.3.2. ecnn KOMNCCMOHHaA naaTa He cnucbiBanacb Npu ocyuwecTsneHun NMnatexxHowm onepaunn, Paysera nmeet
npaBo cnncaTb KOMUCCUOHHYIO nNaaTy co CHyeTa KnveHTa Mo nNpoLwecTBUM BpEMEHN, HO He no3gHee 4eM 4yepes
2 (oBa) roga nocne ocyuwecTtsrsieHna MNnatexxHon onepaunn. KNnneHT nHopMmnpyeTcst 0 KOMUCCMOHHOM niaTe,
CnMcaHHoM ¢ ero CyeTa B ONMCaAaHHOM B A@HHOM MYHKTE NopsAKe, B 0TYETe 3a TOT nepuog, korga boina
crnucaHa KoMuccuoHHasa nnaTa;

3.3.3. KoMuccrmoHHas njaaTta 3a onepaunto ykasbiBaeTca KnneHTy nepen ocyuwecTsaeHneM lNnatexHon
onepauunn, ecnuv npasusia KOHKpeTHOro MNaaTe)xHoro cpencTea WK yCyru He NpenycMaTpuBatloT MHOe.

3.4. KnneHT noATBEPXXOAeT, YTO BHUMaTESIbHO 0O3HAaKOMWJICA C LLleHaMWN N CPOKaMu OCyLlecTBIeHUS
MnaTeXXHbIX MepeBofoB, a TakXe C LeHaMu BCex APYrux npenocrtaBrigeMbliXx eMy N aKTyaslbHbIX OJ19 HEro
ycnyr Paysera.

3.5. Paysera nmeeT npaBo cnmcaTb KOMUCCMOHHYIO nsiaTy co CYyeTa, € KOTOpOoro ocyulectenaseTcsa MNMnatexxHas
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onepauus, nnmn c apyrmx C4eToB, OTKPbLITLIX B Paysera.

3.6. KomnuccnmoHHasa nnaTta B3MMaeTCAa B BasloTe, yKka3zaHHOM B [lorosope, MpuaoXXeHnm nnm Ha canTax, CCbliIKK
Ha KOTopble NpefocTassieHbl B HacTosweM lorosope unuv MNpunoxxeHunu.

3.7. KnneHt obsa3yeTca obecne4nTb, 4TOObI Ha C4eTe 6bI/10 LOCTAaTOYHO CPEACTB AJ18 yrnaaThl UK CNMcaHus
KoMmuccnmoHHom nnatel. Ecnm Ha CyeTe HeQOoCTaTOYHO CPeACTB AN ynaaTbl KOMUCCMOHHOW NaThbl B
onpeaeneHHoON BantoTe, Paysera nmeeTt npaBo (HO He ob6a3aHa) Bbl4eCTb KOMUCCMOHHYIO NaTy U3 CPeACTB.,
XpaHaWnxcsa Ha CHeTe B APYron BasiloTe, KOHBEPTUPOBAB 3Ty BaJlIIOTY B HY>KHYIO BaJloTy N0 OEACTBYOLLEMY
ansa KnneHTta Kypcy obMeHa BantoThl Paysera. CTaHOapPTHLIN Kypc obMeHa BantoThl nybankyeTca 3aeck. Ecnm
Ha CyeTe XpaHATCA cpefcTBa B HECKOJIbKMX OPYruxX BaltoTax, Paysera MOXXeT X KOHBEPTUPOBaTb B BaJIIOTY
ANs onnaThl, UCXOAA U3 afiPaBUTHOIroO NopsiAkKa COKPaLLEHHbIX MeXAYHapPOAHbIX Ha3BaHUI BaslloT.

3.8. CBoeBpeMeHHO He onnaTuB NpeagocTaBieHHble Paysera ycnyru, KnueHT no TpeboBaHuto Paysera oba3aH
ynnatuTb Paysera neHto B pasmepe 0,05% 3a Ka)xablt NPOCPOYHEHHbIN AEHb.

4. OTkpblITME CYeTa Paysera. Cnocobbl xpaHeHWd cpencts Knmenta Ha CyeTe Paysera.
YCNoBUA BHECeHUd, nepesoda Vi CHATUA CPeacTs.

4.1. Ha ocHoBaHun HacTosAwero lorosopa anga Knnenta B Cucteme Ha HeomnpeneneHHbIN CPOK OTKPbIBAETCSA
CyeT Paysera.

4.2. Cyet Paysera nossosgeT KnneHtam BHOCUTb U NepeBOAUTL CpencTBa Ha ceon CyeT, a Takxe XPaHUTb Ha
HeM cpeacTBa, npegHa3Ha4d4eHHble ONA oCylweCcTBJIEHUA NepeBoaoB, AeslaTb MeCTHble U MeXAYyHapodHble
OeHeXHble nepeBoabl, OCYLLECTBATh MNjaaTeXxXu, noayd4aTb cpencTea Ha CyeT, onfadmBaTb TOBaAPbI N YCIYrn U
coBepwaTb gpyrmne onepaunn, HenocpeaCrtBeHHO CBA3aHHblIe C AEHEXHbIMU NnepeBogaMu.

4.3. B 3aBMCUMOCTMN OT INLEH3UNN, KOTOPas NoJlydeHa KOMMaHnen rpynnel Paysera, 3aperucTpmpoBaBLUEN
KnneHTa n npegoctasuBluen emy CyeT Paysera, Haxogswumecsa Ha CyeTe Paysera cpenctsa KnmeHTta mMoryT
XPaHUTbLCA OQHUM U3 cnefyowmnx cnocobos:

4.3.1. B BUAE DJIeKTPOHHbIX feHer, KoTopble Paysera BbiNyCKaeT Nocjie Toro, Kak KnmeHT nepeBoanT nan
BHOCUT cpeacTBa Ha cBon CyeT Paysera. lNMocne Toro, Kak KNneHT BHeEC, NnepesBen Uian Noay4Ynn cpenctsa Ha
CyeT, Paysera, nony4mB ux, 3a4ncnseT 3T cpenctea Ha CyeT KnmeHTa, TakuMm obpa3oM Bbinyckas
DNIEKTPOHHbIE AEHLI MO HOMUHANIbHON CTOMMOCTU. 3TN DNEKTPOHHbLIE AEHbIM 3aKpPenaATCa 3a KnmeHTomMm,
XpaHATCcA Ha CyeTe Paysera KnnmeHTa 1 3alUMLLEHBI B COOTBETCTBUN C topnandeckumm TpeboBaHmnaMu;

4.3.2. B BNAe cpeacTB (meHe>xHon CYMMbI), HOMWMHaJIbHad CTOMMOCTb KOTOPbIX COOTBETCTBYET HOMMHasIbHOMN
CTOMMOCTWN CpeacTB (neHexxHomn CyMMbI), BHECEHHDbIX, NOJIYHYeHHbIX NN nepeBeaeHHbIX Ha Cyet Paysera.

4.4, KOHKpPEeTHbIN cnocob XpaHeHNS DEKTPOHHbIX OEHEr UK cpencTs (OeHEeXXHOM CyMMbl) (Qanee B LEenNoM —
cpencTtsa) Ha CyeTe Paysera KnneHT onpegenseT B Y4eTHOM 3anucu, BbibpaB dyHKUMIO «[TononHeHne cyeTa,
KOTOpas COOAEPXXUT MHCTPYKLNK MO Ka)KaoMy cnocoby BHeceHus cpencTs. WHCTpyKUMM NO BHECEHWIO CPeacTB
N NpenocTaBJ/IEHHbIE B HUX AaHHbIE CHNTATCA (MOrYT CYMTATbCA) YHUKANIbHBIMU NOAEHTURMKAaTOPaMN,
KoTopble HeobXoAMMbl A5 HaANeXXallero ocyLecTBeHns MNnaTe)xHon onepaunn.

4.5. HoMMHaNbHaa CTOMMOCTb CPeACTB COBMagaeT C HOMUHAJIbHOW CTOMMOCTbLIO CPEACTB, BHECEHHLIX N
nepeeeneHHbIX Ha CyeT Paysera.
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4.6. CpeacTBa (3@ UCK/OYEHEM DNEKTPOHHbIX AeHer), XpaHsawmeca Ha CyeTe Paysera, MOryT CHMTaTbCA
BKJ1aJ0M, 3@ XpaHeHne KOTOPOro MOryT BbiNJa4YnMBaTbCHA NPOLEHTLI B COOTBETCTBUU C YCJIOBUSIMU OTAENLHOMO
MpunoxxeHns HacToawero florosopa. lNMpu 3ToM Paysera HUKOra He BbiMJla4yMBaeT NPOLEHThI U He
rnpenocTasiifieT HUKaKne apyrue Bblrofbl, CBA3aHHbIE CO CPOKOM XpaHeHUs KnneHToMm Ha CyeTe Paysera
DNEeKTPOHHbIX OeHer.

4.7. B 0OHOWN 1 TOW Xe Y4eTHoM 3anmucu KNneHT MOXeT Co34aTh U ABMATLCA BflafeNbLieM HECKONbKMX CYeToB
Paysera, KOTOpble€ OH MOXKET UCMO0JIb30BaTb Ha CBOE YCMOTpEeHMe.

4.8. Mo »xenaHunto KnneHTa, cpeacTBa, xpaHawmecs Ha CyeTe Paysera KnueHTa, B ntoboe BpemMs CHUMaOTCH
(BbIKyMarTCH) MO HOMUHAIbHON CTOUMOCTU (33 UCKJIIOYEHMEM NPEenYyCMOTPEHHbLIX [10roBOpOM Cly4aeB, Korga
rnosib3oBaHne C4eTOM OrpaHUYEHO).

4.9. CBoe no)keslaHne 0 CHATUN (BblKyne) cpeacTB KNMeHT BbipaXkaeT, co3nas [naTexHoe nopyveHme Ha
rnepeBoA cpencTs co ceoero Cyeta Paysera Ha ntobol Apyron yKasaHHbIn KnmeHToM cyeT (6baHKkn 1
3N1eKTPOHHbIE NAaTEXHbIE CUCTEMbI, B KOTOpbIE Paysera MOXXeT nepeBecTu AEeHbIN, YKa3aHbl 3eCb) WX Ha
BO3BpaT cpeAcTB co ceoero Cyeta Paysera apyrumu cnocobamu, ykasaHHbIMU B CucTeme u
nogaepxueaemMbiMu Paysera. Paysera BrnpaBe NpUMEHATb OrpaHNYeHnsa Ha CHATMe (BbIKyMn) CpeacTB, KOTOpbIe

npeanycMoTpeHbl 34eCh.

4.10. HMKaknx cneumnanbHbIX YCIOBUIA CHATUSA (BbiKyMNa) CPeACTB, OTJINYHbIX OT CTAHAAPTHbLIX YC/I0BUIA
MnaTeXXHbIX NepeBonoB N APYrux MnaTeXHbIX onepaunii, ocyLecTBaseMblX C ncnosb3oBaHnuem CyeTta Paysera,
HeT. CyMMy CHMMaeMbIX (BbIKyMaeMbIX) NN NMEPEBOANMbIX CPEeACTB BblbpaeT KnneHT.

4.11. OonoNHMUTEeNbHas NiaTa 3a CHATUE (BbIKyN) CPeACTB He B3nMaeTcs. Mpu cHATUK (BbiKyne) CpeacTB
KnneHT nnatuT 06bi4HY0 KOMUCCMOHHYIO NaTy 3a OCyLeCTBEHHbIN MnaTexXHbl nepeso Uan BeinnaTy,
pa3Mep KOTOPOW 3aBMCUT OT ocyllecTBaseMoin KnneHToMm MNnaTexxHol onepauumn. BanmaeTcs cTaHOapTHas
KomMuccuroHHasa nnaTta Paysera 3a nepeBoa wUan BbiNaaTy CPpencTs.

4.12. Ecnm KnneHT pacTtopraeT [jorosop un obpaltaeTca ¢ npocbboi o 3akpbiTun CyeTa Paysera v yoaneHnm
Y4yeTHom 3anmcm B Cucteme, Wan ecnuv B NpenycMoTpeHHbIX [loroBopoM cnydasax Paysera npekpalliaeT
npepocTtassieHne KnneHTy cBA3aHHbIX co CH4eTOoM ycnyr n ygandeT Y4eTHyo 3anmcbe KnveHTta ns Cuctemsl,
cpencTBa, Haxoasawmnecs Ha CyeTe Paysera, nepeBoAATCA Ha YKa3aHHbIN KnneHToMm 6GaHKOBCKMIN cHeT KnneHTa
NN 3NEKTPOHHLIN NJIAaTEXHbIN cHeT B Apyron cucteme. CTOPOHbI IBHO COrlaCHbl C TEM, 4TO ApYyrune cnocobbl
BO3BpaTa CpefcCTB, BKJOYas BbINAATY HaJIM4YHbIX (HO HE OrpaHMNYMBasAChH €l0), He NMpefycMoTpeHbl. Paysera
MMeeT MpaBOo BbICHNTATb N3 TaKMX BO3BpPaLLAEMbIX AeHer npuHaanexawne Paysera cpencrsa
(npuHapgnexauwyto Paysera, HO He ynnadyeHHyto KnneHTom KOMNUCCMOHHYIO NiaTy 3a npenocTaBfieHHble Paysera
YCIYyru, a TakXXe pacxobl, BKJO4Yas, HO He OorpaHM4YnBasach WTpadamm, HanoXKeHHbIMN MexayHapoaHbIMU
OpraHu3aumaMun niaTeXXHblX KapT, APYrmMMu pUHaAHCOBBIMN MHCTUTYLUAMU WU/VUIN TOCY OapPCTBEHHbLIMU
yypexxKgeHnaMmn, n BoaMelleHnem ybbiTKOB, KOTOpble BO3SHUKAW ¥ Paysera B pe3ynbTaTe HapylweHns KnmeHTtom
HacToswero lorosopa). B cny4yae Bo3HMKHOBEHUSA crnopa mexay Paysera n KnueHTtomMm, Paysera nmeeT npaBo
3ag4epXaTb AeHbrn, ABASOWMeCcs NpeaMeToM Cnopa, A0 pa3peLlleHns crnopa.

4.13. Ecnn BepHYTb geHbrn KnneHTy HEBO3MOXXHO MO He3aBucAwmMM oT Paysera npnynHam,, KnneHt
He3amMe[nMTeslbHO CTaBUTCHA B U3BECTHOCTL 06 3TOM, 1 OH 0653aH HEMeOJIeEHHO yKa3aTb OPYron CHeT Uian
npenocTaBUTb O0NOJHUTESNbHYIO NHHOopMauunto, HeobxognMyto ona Bo3BpaTa AeHer (0CyWecTBeHUS
nnatexa). Echm KnneHTt He npepocTaBuT TpebyeMble AaHHble n/unn, ecnu 3To notpebyeTtcs, He BbINOJHUT
AonosiHnTesibHble AencTBmna B TedeHue 30 (TpnauaTn) KaneHdapHbIX AHEN CO AHA yBeaoMsieHus, Paysera
VMEeeT NMpaBo NepeBecTn cpencTBa KnmeHTa Ha crneunanbHbi cHeT Paysera, roe oHn 6yoyT XpaHUTbLCA A0
nonaydyeHmsa ot KnneHta Haghexxalwmnx yKa3zaHun KacaTeslbHO X NepeBoda. 3a XpaHeHne cpeacTB Ha
cneunanbHoOM cyeTe B TedeHne 6osee 4eM 3 MecsaLEB MOXKET B3UMaTbCA YKa3aHHas Ha cTpaHuue Tapudos
KOMUCCUS.
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5. lcnonb3oBaHue CYeTa Paysera v [1posepka [lonyvaTtend

5.1. KnneHTt MoxeT ynpaBnAaTb CyeTom Paysera oHNalH, NOOKOHYUBLLUNCE K CBOEN YYETHOW 3annucu
MOMOLLbIO CBOEr0 MMEHU A nogknyveHus n Maponsa B bpaysepe nnam yepes MpunoxxeHune Paysera,
nponaa [OoNosIHUTENbHYIO Npouenypy YCUNeHHOW ayTeHTUMUKaLUM NyTeM BBeAeHNSA NOJyYEHHOro C
rnomowbto SMS-coobuieHna ogHOpa3oBoro koga 6esonacHOCTU nnun Yepes QYHKLMIO NOATBEP)KOEHUS
MpunoxxeHwnsa Paysera.

5.2. Paysera BbicblnaeT KnneHTy ogHOpa30BbIv Ko 6e30nacHOCTU C NnoMoLlbio SMS-coobuieHns nnum
0aeT BO3MOXXHOCTb MOATBEPAUTL OENCTBME Yepes PyHKUUIO noaTeepxaeHmns MpunoxeHnsa Paysera B
cnenyrowmnx cayvasx:

5.2.1. korga KnmeHT noakaiyaeTcs K CBoen Y4eTHOM 3anncu ¢ HOBOro YCTPONCTBA;
5.2.2. korga KnneHT meHseT MNaposb Y4eTHOn 3anucu;

5.2.3. korga KnmeHT MeHseT yKa3aHHbIN B YY4eTHON 3anncn agpec 3. noYThl;

5.2.4. korga KnneHT MeHseT yKa3aHHbIN B YY4€THOM 3anncu HoMmep TesnedoHa;

5.2.5. B cnyyasx, yKasaHHbIX roCyfapCTBOM, B KOTOPOM HaXOAUTCS 3aperncrtpmposasLlas
KnueHTa nuueH3npoBaHHaa KOMNaHusa rpynnbl Paysera, 1 (uan) B NpaBOBbIX aKTax
Eeponenckoro Coto3a, korga obsasaTtesibHO MPUMEHATL Npouenypy YCuneHHomn
ayTeHTUdukKaunu;

5.2.6. Kkorga KnneHT noaksaiyaeTcsa K Y4eTHOW 3annucu € TOro ke yCTpOnCcTBa, ecav 4o 3Toro
KNMeHT OT Hee OTKIIYUACS;

5.2.7. Korga KnmeHT noaTsep>xgaeT HoMep TenedoHa.

5.3. KNIMEHT A0/KEH NPUHATbL BCE BO3MOXHbIE Mepbl 6e30MacHOCTY, MPOBEPATL CepTUdUKaT canTa
bank.paysera.com n ybeanTbcs B TOM, 4TO MNOJIy4YEHHbIN C MOMOLLb SMS-coobueHna oa4HOPa30BbLIN
kog 6e3onacHoOCTN nan QyHKUMA noaTeepXaeHus MNMpuno)xxeHna Paysera NCnonb3yoTCA NPaBUIbHO, U
ofHopa30BbIN KOO 6e30MacHOCTM BBOAUTCHA UM DYHKLMSA UCNOJSIb3yeTCcs B Y4eTHOM 3anucu Paysera.
Paysera He oTBeYaeT 3a yObITKN KnneHTa, BO3HUKLLNE B pe3ysibTaTe BBEAEHMSA OAHOPA30BOro Koaa
6e30nacHOCTN NN NCNOJIb30BaHNA PYHKLWUN NOOTBEPXKOEHNSA MOLLUEHHNYECKUM NN UHbIM
HEe3aKOHHbIM CNOoCcO06OM Ha UKTUBHbLIX CanTax Paysera, CoO34aHHbIX TPEeTbUMU NNLLAMIN, B pe3ybTaTe
pPacKpbITUS 04HOPA30BOro Kofga 6€30NacHOCTN TPEeTbUM NMLaM, Y KOTOPbIX HET NpaBa NOAKJIYEHNSA K
Y4yeTHOM 3anucm KnveHTa, Wam B pe3yfibTaTe HeBbINOJHEeHUS KnneHToM apyrux obsa3atenbCcTs,
yKa3aHHbIX B NyHKTe 14.4 [lorosopa.

5.4. MNnaTexHble nepeBobl co C4yeTa Paysera KnmeHTa MOIryT OCYLLECTBAATLCS:
5.4.1. Ha CyeT gpyroro lMosnb3oBatens CUcTeMsl;

5.4.2. Ha cyeTa 6aHKoB JInTBbl, EC 1 3apybeXXHbIiX rocy4apcTB (3a NCK/0YEHNEM 3apyDBeXHbIX
rocynapcTs, MNnaTexxHble NepeBoAbl B KOTOPble HEBO3MOXHbI: O Takux cTpaHax Paysera
coobwaeT Knnenty B Cucteme);

5.4.3. Ha cyeTa B ApYyrux njaTexXHbIX CUCTeMaX, yKa3zaHHbIX B Cucteme.



5.5. Mpu npegocTaBsieHun KnmeHToM lMNaaTexxHoro nopyyeHns Ha oCyLLIeCTBIEHNE MeXAyHapOoAHOro
MnaTexxHoro nepeBofa AOMOJIHUTENLHO NpuMeHsieTcs MNpuioxxeHne «YCI0BMS OCYLLEeCTBAEHUS
MEXAYHAPOAHbIX MAAaTEXHbIX MEPEBOIOB>.

5.6. KoHBepTaLusa BaJloTbl OCYLLECTBJISIETCA Ha OCHOBAHMM AEMACTBYIOLLEr0o Ha TOT MOMEHT Kypca
obmeHa BanoThl, KOTOPLIA MOCTOAHHO 06HOBASETCA 1 NYBAUKYeTCA 3AecCh (M3MeHeHns Kypca obMeHa
BaJIlOTbl BCTYNAIOT B CUNY HEMeANeHHO 1 6e3 0TAeNbHOro yBe,0MJIEHUS).

5.7. CToMMOCTb CO34aHMsA N NOAAEPKKN YyeTHOM 3anucn n CyeTa Paysera yka3saHa Ha CTpaHULLE
Tapudos. Ecim KnveHT He MOAKYaACsa K CBOen YH4eTHOM 3anncu U He OCYLLLECTBIIAN HUKaKMX
onepauun 6onblie rofa, Paysera cymTaeT, 4TO Y4eTHasa 3anucb 1 CyeT (CYeTa) HE NCNOSL3YIOTCSH
(HeakTuBHbI). ECnin Y4yeTHada 3anuck n CyeT (CYeTa) HE NCMOJIb3YIOTCA N HA HUX HET OEHEXHbIX
cpencTts, Paysera BrnpaBe pacToprHyTb [IOoroBop 1 3akpbiTb Y4eTHYIO 3annck u CyeT (CyeTa),
nponHgopMmnpoBaB KnmeHTa 0 HENCMONb3yeMblX (HEAaKTMBHbIX) YYeTHbIX 3anncsax n Cyetax 3a 30
(TpnauaTb) AHen no 3Toro. Ecnm xoTa 6bl Ha 04HOM HENCNOsIb3yeEMOM (HeakTuBHoM) CyeTe ecTb
cpencTtBa, Paysera He yoanaeT YYeTHYI0 3anucb, 3aKpbiBas TO/IbKO HEUCMOJIb3YyeMble (HEaKTUBHbIE)
CyeTa. Ecnm YyeTHasa 3anmucb KnneHTta co C4eTom (CyeTaMu), Ha KOTOPbLIX €CTb CPEeACTBA, He
NCMob3yeTCA Ha NPOTSXKeHUN AByx neT, Paysera HadMHaeT B3nMaTb KOMUCCMOHHYIO NnaTy 3a
obcny>XxmBaHne HeENUCMNosib3yeMon (HeaKTMBHOW) Y4eTHOM 3annucm co CH4eToM, Ha KOTOPOM eCTb
OeHeXXHble cpeacTBa. KOMUCCMOHHAA NnaTa yKasaHa 34ecCh.

5.8. MNpu nepeBone cpencTs ¢ npuHaanexawiero Knnenty Cyeta Paysera Ha npuHagsiexxallyto
KnueHTy KapTy, 6aHKOBCKNI CYET MM Ha 3J1IEKTPOHHbIN MJIaTEXHbIN CHET B APYrMX CUCTEMaX, a Takxe
npw nepeBofe CPencTB C KapTbl, BAHKOBCKOro c4eTa Wan N3 APYron 3J1eKTPOHHON NiaTeXXHon
cucteMsbl Ha CHeT Paysera MOXXeT B3MMaTbCs NnJaTa 3a COOTBETCTBYOLWME YCIIyrK, yCTaHOB/IEHHAs
COOTBETCTBYHOLWMM BAaHKOM U NNaTEXHOW CUCTEMOWN.

5.9. Cnncok 6aHKOB N 3NEKTPOHHbIX MJATEXHbIX CUCTEM, Ha KOTOPbIE OCYLLLECTBAATCS MnaTeXxHble
rnepeBoAbl, a Takxe KOMUCCHMOHHaA njaTa 3a NnepeBoAbl N CPOKU OCYLLECTBJIEHNA NEPEBOAOB YKa3aHbl

30ecChb.

5.10. MNMnaTa 3a ycnyru Paysera cnucoiBaeTcs co CyeTa Paysera KnneHnTa. Ecnm cymma peHer Ha CyeTe
Paysera meHblle 4yeM cyMMa [naTexxHoro nepesoa u CTOMMOCTb ycnyrun Paysera, MNMnaTexxHbIn
rnepesof He OCyLLecTBIAeTCS.

5.11. Korga KnneHT nepeBoaunT cpencrtBa co CyeTta Paysera Ha 6aHKOBCKMe cHeTa Wian B gpyrme
CUCTEMbI 2NEKTPOHHbLIX NaTexen, n 31o He nepesod SEPA, TARGET2 unu SEPA Instant, B ka4yecTse
MnaTenblwurKa ykasbiBaeTcsa Paysera. BmecTe ¢ lNMnaTtexxHbIM nepesoaoM lNMony4vaTenio nepenaeTcs
JaHHas nHhopmaLms, KoTopas, B 3aBUCUMOCTU OT TEXHUYECKUX BO3SMOXHOCTEN, MOXKET
NpefoCTaBAATbCA OAHUM UN HECKOJNIbKUMU N3 YKa3aHHbIX HUXKEe CMoCcoboB:

5.11.1. noapobHasa nHgopMaumsa o NnaTenblmke-KaneHTe yKasbiBaeTCs B N0A€ NEPBUYHOrO
MnaTensuwmka, ecnm Takaa cuctTemMma NodnepXMBAETCSH COOTBETCTBYIOLLEN NIaTEXHOMN
CUCTEMOIN U CUCTEMOW SIEKTPOHHOI0 BaHKUHra;

5.11.2. nogpobHasa nHpopmaunsa o NMnaTtenslumnke-KnneHTe ykasbiBaeTCs B NoJsie Ha3Ha4YeHuns
njaTtexa;

5.11.3. BMecTe c lnaTexxHbIM nepesogom lMosydaTento NpenocTaBnseTcs yHuKaabHas,
Co34aHHas KOHKPETHO A1 AaHHOro NepeBoda CCblJIKa Ha CTpaHuuy C noapobHomn
WHgopMaumen o nnatexxe u Nnatenblmke.
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5.12. Mpwn ocywecTBneHun MNnaTe)xxHbIX NepeBoAOB NOPAOOK MPOBEPKM MPenocTaBaeHHbIX KnneHTom
OaHHbIX NMonydyaTtensa (YHUKanbHbIN MAEHTUGUKATOP N MMS/PaMning), a TakXKe TOYHOCTb TaKnx
OaHHbIX N OTBETCTBEHHOCTb 3a J1tlobble HECOOTBETCTBMSA PErynpyroTCa NCKAKYNTENbHO NYHKTaMu
5.28-5.39 (MpoBepka Mony4vyaTtens) HacTosawero orosopa. KNMeHT NoaATBEPXKAAET TO, 4TO OH 6bin
03HaKOMJIEH C YKa3aHHbIMWU B NMyHKTax 5.28-5.39 npaBunamun, n 6epet Ha cebs BCto OTBETCTBEHHOCTb
3a ntobble pelweHns, NPpMHATbIE Ha OCHOBaHUN pe3ynbTaToB MNpoBepku MonyyaTens.

5.13. KnueHT 0653aH npefoctaBnTb [1aTexxHoe nopyvyeHne Ha ocyuecTBieHne MNMnaTexxHon onepaunmn
B COOTBETCTBUU C MHCTPYKLUUAMN, YKa3aHHbIMN B CUCTEME U AENCTBYIOLLMMM HA MOMEHT
ocyllecTB/ieHMs nepesoda. Ecnn KnneHT asnsetca MNonyyatenem, oH o6a3aH NnpenocTaBuTb
MNnatenbwmky noapobHble U TOYHbIE AaHHble, 4TOobbI MNnaTeXxHoe NnopyYyeHne Ha ocyLlecTBeHue
MnaTe>XxHOM onepaLmn BO BCEX C/Iy4asiX COOTBETCTBOBAIO MHCTPYKUMAM B CucTteme, AENCTBYIOWMM Ha
MOMEHT ocyLlecTBNeHUs nepesoaa. lNMepen npepoctasneHneM lNMnaTtexxHOro nopyyeHnsa Ha
ocylwecTsieHne MNnaTeXxXHoM onepaunm nanm peKkBusnTos Apyromy Mnatenblnky KnveHt obs3aH
NnpoBepuTb N 0BOHOBUTL MHCTPYKLUUK NonosiHeHna CyeTa. MHCTPYKLMNM NO BHECEHUIO CPEACTB U
npefocTaBs/ieHHbIe B HUX AaHHbIE CYUTAIOTCA (MOrYT CHMTaTbCA) YHUKAIbHBIMU UAEHTU(UKaTopamu,
KoTopble HeobxoaMMbl AN HafJsiexallero ocyllecTieHuns MNMnaTexxHon onepauuu.

5.14. Ecnu MnaTenswunk npenocrtaBnsgeT HeBepHoe MNnaTeXXHoe nopyyeHmne uim ykasblBaeT HEBEpPHbIe
JaHHble MNnaTexxHoro nepesoaa, Ho MnaTexXHbI NepeBos eLle He 6bin ocyllecTBeH, MnaTenbwmk
MOXXeT NoMNPoCUTbL UCMPaBUTb MnaTe)xxHoe nopyyeHne. B Takom cnyvae 3a Koppekuuio MNMnaTtexxHoro
nopy4yeHus B3nMmMaeTcCsa yKka3aHHasa B Cucteme nnaTta.

5.15. Ecnun Paysera 6b111 nony4yeHbl CpencTBa, ogHako Paysera He MOXKET 3a4NCNNTb YKa3aHHbIE B
MnaTeXxHOM nopydyeHnn cpenctea Ha CyeT Mony4vaTtens (Hanpumep, CHeT MNonyvaTensa 3akpbIT, YKasaH
HecywecTBytowmnn Homep IBAN 1 T. n.), Paysera Bo3BpawiaeT cyMmmy lMnaTexxHon onepauunmn
MNnaTenblmKy B TeyeHne aByx paboyux oHen. B faHHOM criyd4ae MOXXeT B3MMaTbCA AOMNOJIHUTESIbHas
njaTta 3a Bo3BpaT [MnaTexHoro nopyyeHus. Ecnuv Paysera He MoXkeT ocyLecTBuUTb lNnaTexHoe
nopyyeHue B CBA3M C owmnbkon MNnaTenblmka Npy 3anoaHeHnn MnaTexxHoro nopy4veHus, MnatexHoe
nopy4eHve MoxeT BbITb OTMEHEHO, a cpeCTBa BO3BpalLleHbl [MnaTenblmKy, HO TONbLKO Mo
nMcbMeHHoW npockbe MnaTenblwmka u Npyn Hanu4mm cornacua MonyyaTtens Ha BO3BpaT CPeAcTB
MnatenbWwmKy (ecnm BO3MOXHO YyCTaHOBUTL MNoslyvyaTens). B TakoM c/iyvyae B3MMaeTCs yKa3aHHas B
Cuncteme KoMnccrMoHHasa njaTta 3a oTMeHy [1aTeXXHOro nopyyeHus.

5.16. Bo Bcex cnyydasx, korga Paysera nony4aeT lNnaTe)xxHoe nopyyeHne, HO CpeacTBa B CBA3UN C
owmnbkamu B MNaaTexHOM MOPYYEHUN HEBO3MOXKHO 3a4MCINTb Ha CHeT, U B Te4eHMe MecsLa No nosoay
yTO4YHEeHMs Takoro MNnaTeXXHoro nopy4yeHus nav Bo3BpaTta CPeAcTB K Paysera He obpalwtaeTcsa HK
MnaTtenbwmk, HU Nony4aTenb, Paysera NpuHMMaeT BCE BO3MOXXHble Mepbl A1 TOro, 4Tobbl oTCNeanTb
MnaTexxHyo onepauuvio C Uesbio YTOYHEeHUs MHpopMaL My 1N OCyLLLeCTBeHUS [1naTeXXHoro nopyyeHus.
MnaTexxHas onepaunsa MoXXeT BbITb OTC/IeXXeHa cheayowmumn cnocobamu:

5.16.1. Ecnun Paysera n3BecTHbl KOHTaKTHblE AaHHble MnaTenbwmnka (agpec 3. NoYTbl Wan
Homep TenedgoHa), Paysera obpawaeTtcs K MNnaTtenblwmky ¢ Npocbbon yTo4HUTL MnaTexHoe
nopy4eHue.

5.16.2. Ecnn Paysera Hen3BeCTHbl KOHTaKTHbIE AaHHble MMnaTenblinka, U HU MNMnaTtenslunk, Hn
MonyyaTenb He obpalwatoTcsa B Paysera no noBoay CPeAcTB, YKa3aHHbIX B [aTeXXHOM
nopyyeHun, Paysera obpaliaeTcsa B ydYpexxaeHne nocTtaBLlinKa MaaTexxHblX ycnyr
Mnatenbwmka, U3 KOToporo 6binn NosyvYeHbl CpeacTBa, C Npocbbon cBA3aTbCA C
MnatenbWMKOM gNns yTOYHEHUA nHopMaumm NnatexxHoro nopyvyeHus. 3To gesaeTcs, ecnm C
yypexxgeHneM rnocTtasLumKa MNMnaTtexxHbiX ycayr NonydyaTtensa MOXKHO CBA3aTbCA NOCpeCTBOM
3JIeKTPOHHbIX CPencTB CBA3N.

5.16.3. Ecnu MNnaTexHyo onepalnto He yaaeTcs OTCNeAnTb BbllleyKa3aHHbIMKY crnocobamu,



Paysera nmeet npaBo caenaThb MNnaTenslwmky MNnatexHbin nepesos B pa3mepe 0,01 (ogHon
coton) EUR (nnn nepesecTn 3KBMBAJIEHTHYIO CYMMY B APYron BasntoTe, ecnun MNMnaTexHbIn
nepeBof OCYLW,EeCTBASAETCA B PYron BaatoTe) unm apyron MNMnaTeXxHbin nepeso MMHUMasIbHOIo
pa3Mepa ¢ Npocbbolr B Ha3Ha4YeHUN NepeBoja CBA3aTbCA C Paysera U yTOYHUTbL HEBEPHOE
lMnaTe>Hoe rnopyyeHue rno 3. no4yTte. 3To AenaeTcs, ecsinm Paysera nsBecTteH cyeT
MnaTenbwmKa, C KOTOPOro 6bIIN NONYyYEHbl CPeACcTBa, U pacxXodbl Ha OCYLLECTBJIEHNE TaKoro
MnaTeXXHOro nepesofa ABAATCA Ppa3yMHbIMU, @ CyMMa lNnaTexxHOro nepesoaa He MeHbLUe
10,00 (pecsaTtn) EUR (nnn sKBUBaNEHTHON CyMMbI B AIPYIrON BastoTe, ecnu NnaTeXXHbIN nepesoy,
OCyLLeCcTBNAETCA B APYron BanoTe).

5.17. Bo Bcex cny4dasx, nepevyucsieHHbIX B NyHKTe 5.16 Jorosopa, B3nMaeTcHd yka3zaHHasa B Cucrteme
KoMnccrmoHHas nnata 3a yTovHeHune (Koppekumio) MnaTte)HOoro nopyyeHuns, KOTopas BbICHNTbIBAETCA
U3 CyMMbI NMepeBoa nepen ee 3avyncneHnemM Ha Cyet KnuneHTa-lMonyyaTtens.

5.18. Ecin HEBO3MO>XHO UCMOJIb30BaTb HM OAMH U3 YKa3aHHbIX B MyHKTe 5.16 JloroBopa cnocobos
oTCcnexuBaHusa MNaaTe)XHOM onepaumnn, a Takxxe B Cy4asax, Korga rno AaHHbIM, MpenocTaB/IEHHbIM U
(nnKn) yToYHEHHbIM MnaTenblnKoM B [1aTEXXHOM MOPYYEHMKN, BCE PAaBHO He YAAeTCA YCTAaHOBUTDb
MonyyaTens, cpencTBa xpaHATCSA B Cucteme Paysera no obpalwernuns MnaTtenslwmnka nnm Monyvatens u
npenocTaB/ieHUs AOMOJIHUTESIbHbIX AaHHbIX, KOTOPble MO3BOMAT 3a4UCAUTL cpeacTea Ha CyeT
MonyyaTens (nocne BblveTa KOMUCCUMOHHOM NNaThbl 3@ YTOYHEHME MNnaTe)XXHOro nopy4yeHmnsa n3 CyMmbl
nepeBofa nepen ee 3a4yncreHmemM Ha Cuet KnuenTa-MonyyvaTtens). Takne cpencTBa Takxe MoryT BbiTb
BO3BpalleHbl MnaTenblnKy Ha OCHOBaHUM €ro NMCbMeHHOW Npocbbbl. B TakoM cnyvae B3nMaeTcs
yKa3aHHasa B Cncreme KoMnccnoHHas nsiaTta 3a BO3BpaT CPefCcTB, KOTOpas BbICHUTbLIBAETCHA U3 CYMMbI
nepesofa nepen Bo3BpaToOM cpeacTB lNnaTensuwmky.

5.19. Ecnn KnneHT 3ameTu, 4To Ha ero Cyet Paysera 6b1/1n nepeBeneHbl He MpUHagnexawme emy
cpencTtBa, oH 0653aH He3aMeaMTeNbHO coobwnTe 06 3TOM Paysera. KnmeHT He nmeeT npasa
pacnops»XaTbCA OWNBOYHO NepeBedeHHbIMN eMy cpeacTBamMmn. Ecnm Ha CyeT Paysera nnm co CyeTa
Paysera KnneHTa Ha ero gpyrue cyeta AeHbru 6b11m nepevyncieHsl No oWnbKe 1 B MHbIX CITyYasx, He
nmerowmnx nog cobon npaBoBbiX OCHOBaHWI, Paysera nmeeT npaBo, a KnneHT faet 6e30T3bIBHOE
Cornacue Ha T0, 4T0bbl cnNncaTb AeHbrm co CyeTta Paysera KnneHTa 6e3 ykaszaHua Ha To KnneHTa. Ecam
Ha CyeTe Paysera KnneHTa HegoOCTaTOYHO CPeEACTB OJ18 Toro, 4Tobbl cnncaThb Mo ownbke
rnepe4vncneHHble Ha Hero geHbrun, KnneHt 6e3orosopoyHo 06sa3yeTca BepHyTb Paysera owmnbo4Ho
nepesefeHHble Ha CyeT Paysera KnneHTa nnam co CyeTa Paysera KnmeHTa Ha ero gpyruve cyeTta geHbru
B TeyeHmne 3 (Tpex) pabounx oHen co aHA nosyyvyeHmnsa TpeboBaHnsa oT Paysera. CBOEBPEMEHHO He
BEPHYB 3a4mMcyieHHble No ownbke geHexHble cpencTea, KnneHT no TpebosaHuio Paysera obs3aH
3anjlaTUTb 3a Ka)K4bll NPOCPOYEHHbIN AeHb NMeHto B pa3dmepe 0,05% oT cyMMbl nMepeBoaa.

5.20. KnueHT nmeeT npaBo N3MeHNTb nMnTbl C4eTa Paysera Ha lNnaTexxHble nepeBoabl, Nponas
OONONHUTENbHYIO Npouenypy NOATBEPXAEHUS YYeTHOW 3anmMcn B yCTaHOBIEHHOM B Cucteme nopsake
N YCTaHOBMB pyrve MMMUTbI Ha NepeBoabl, KOTOopble BCTYMNaloT B CMY Yepes3 12 (aBeHaauaTb) Yacos
rnocsie oONOJIHUTENbLHOW NpoLenypbl MPOBEPKN YCTAaHOBIEHNA NUMUTOB. KNTIMEHT MOXKET N3MEHUTb
JIMMUTBI Ha CBOE YCMOTPEHME N NPOBEPUTb AENCTBYIOLWME A1 HEero IMMNTbI, MOAKIOYUBLLUCH K CBOEN
Y4yeTHOM 3anucun, ogHaKo Paysera BnpaBe OorpaHmnynBaTh AMMUTLI MNaaTexxHbIX nepesonos u TpeboBaTb
oT KnneHTa npoxoXXaeHns OonoJHNTENIbHOW npouenypbl naeHTUdnKaunm KnmeHTa B yCTaHOBJIEHHOM
B Cucteme nopsagke. O BCTynJeHUN nnMmnTa B cuiy KnneHT nHgopMupyeTcs rno 3. noyte. [JaHHoe
ycnoBue [loroBopa MOXeET He AeNCTBOBaTb A1 HECOBEPLUEHHOIETHUX B BOo3pacTe Ao 14
(4yeTblpHagUaTW) NET UAN [Na GPYrux Nud, ONAsi KOTOPbIX MOryT OENCTBOBaTb PUKCUPOBAHHbIE
JNMUTBI.

5.21. KnueHT MoXeT npoBepuTb 6banaHc cBoero CyeTa 1M NCTOPUIO NMaaTeXen, MOAKIIOYMBLUNCE K CBOEN
Y4yeTHOM 3anuncu. TaM e MOXXHO HanTn MHopMaLnto o Bcex KOMUCCUOHHbBIX MaaTax u Apyrux cymmax,
CnNncaHHbIX co CyeTa KnuneHTa 3a onpefeneHHbI Nepuos BpeEMEHN.



5.22. KnueHT rapaHTupyeT, 4TO:

5.22.1. nocTynatwoume Ha ero CyeT Paysera cpencTBa MoJly4yeHbl He B pe3ysibTaTe NpecTynHOM
AesTenbHOCTY;

5.22.2. He byoeT nonb3oBaTbCA yCayramm Paysera B HE3aKOHHbIX LeNsx, B TOM Yuce
OCYLLEeCTBNATbL OENCTBUA U onepaunmn B Lensax geranmsaunm eHeXHbIX CPeacTB, MoayHeHHbIX
MPeCTYMNHbIM NAU UHBIM HE3AKOHHbLIM My TeM.

5.23. KnueHT MoxeT ynpaBnaTb C4eToM Paysera n ocywecTBnATb [naTexHble onepaumm co CyeTa
Paysera:

5.23.1. N0 MHTEpHETY, NOAKIYMBLUNCL K CBOEN YYETHON 3anncu;

5.23.2. 4yepes lNMpunoxeHune Paysera (Ha ocHoBaHUM [punoxeHnsa «yYnpasaeHue C4eToOM
Paysera 4yepes npuioxeHue Paysera» rnocsie Toro, Kak KnmeHT corsiacuTcs ¢ yCs1oBUAMU
Mpuno>xeHuns);

5.23.3. npu nomowwm MnaTeXxHbIX CPencTs, CBA3aHHbIX co C4eToM Paysera (Ha oCHoBaHUK
MpuaoxxeHunsa «MnaTexHble cpeacTea» Nnocjie Toro, Kak KnameHT corsiacnuTcsa ¢ yCnoBUsaMu
Mpuno>xeHuns);

5.23.4. npn noMmoLwmM opyrux CpencTB, yKaszaHHbIX Paysera, rnocsie Toro, Kak KnmeHT cornacurcs
C YCNOBUAMU NOJIb30BaHUA TaKUMN CpeaCcTBaMMU.

5.24. NoaTBep>XAeHWS, 3aKa3bl, 3adBJIeHNs, cooblieHns n gpyrme oencrtensa KnneHTta, COBepLLUEHHbIE
Ha canTax TpeTbUX AL, UaK B APYrux Mectax, NoAK/IYMBLINCE Yepes cBor CyeT Paysera n Takum
obpasom ngeHTudULMpoBas cebs, NPMPaBHMBAIOTCSA K 3aK/OYEHNIO CAENKW, MOATBEPXKAEHHOWN
3/IEKTPOHHON MOAMUCHIO.

5.25. OcyulecTBneHune MnaTexHbIX Nnopy4eHunin co CyeTa Paysera No MHTEPHETY:

5.25.1. Ana ocywecTBneHus MnaTexxHon onepaunm no nHTepHeTy KnmeHT o653aH 3anonHNTb U
npenocTaBuTb MNnaTe)xxHoe nopyyeHne, COrnacuBLLNCh 3/IEKTPOHHbIM cnocobom B Cnucteme Ha
ocyulecTBsieHUe [ThaTeXXHOro nNopyyeHus.

5.25.2. NpepocTasneHune NnaTe)XxXHOro nopy4yeHus Ha ocyuiectssieHrne B Cucteme ABiseTca
Cornacmem KnmeHTa Ha ocyuiecTBneHue MNnaTexxHon onepaumnm nu He MoXXeT BblTb OTMEHEHO
(oTMeHa MnaTe)XHOro Nopy4eHUs BO3MOXKHa TOJIbKO [0 MOMEHTa Havaja OCyLeCcTBAeHUs
MnaTeXXHOro nopy4yeHuns - cTaTycC njaTexXa y BO3MOXXHOCTb OTMEHbl MOXXHO NPOBEPUTL B
YyeTHoM 3annucnm KnmenTa).

5.25.3. ®opmupysa NnaTexxHoe nopyyeHme Ha ocyllecTBiieHne nepesoaa co ceoero CyeTa
Paysera Ha CyeT Paysera gpyroro KnneHTta, KnneHT MOXXeT 3aWmTuTb NnaTexxHbi nepesos
Maponem MnaTenswimnka. B TakoM cnyvae MnaTeXxHbln NepeBoj OKOHYaTENbHO
OCYLLEeCTBNAETCA TONIbKO Toraa, korga Monyvatenb BBOAUT YCTaHOBEHHbIN KINeHToM-
MnaTenbwmkoM n nepepaHHbin MonyydaTento Maposb nepesoga. Ecnm Mony4datens He BBOAUT
yCTaHOBJIEHHbIN MMnaTenblmkoM Maposb, CyMMa naaTexa aBTOMaTUYeCKM BO3BPalLLaeTCsa Ha
Cyet Paysera NnaTenswmka no npowectsun 30 (TpnauaTtn) gHen. MoOMeHTOM aBTopuM3aLun
Takoro MnaTe)xHOro nepesofa cynTaeTcqa BeegeHme lMonyvatenem MNMaponsd nepeBoaa, U Takon
MnaTexXHbIn NnepeBo He MOXXeT BbiTb OTMEHEH Nocsie Toro, Kak Mony4vaTtens Been Maponb.
KnneHT HeceT NOJIHYIO OTBETCTBEHHOCTbL 3@ Hagnexallyto 1 6esonacHyto nepenadvy Mapons
MnaTte>xHoro nepesofa lMony4aTesnio, a TakxXe rapaHTupyeT npegocTasneHue NMapons ToNbKo
Mony4daTento nnatexa.
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5.25.4. Mpwu 3anonHeHnn MNMnaTeXXHOro NoOpyyYeHus rno NHTepHeTy KMeHT MOXET yKasaTb AaTy
ocCyLlecTB/IeHMs NnaTexa B byayliem, ofHaKo AaTa OCYLWEeCTBAEHNS NnaaTe)xxa He MoXXeT
npeBbIlWaTh AaTy 3anosHeHus MNnaTtexxHoro nopyyeHunsa bonblle 4em Ha ABa roga. Ecnv B
yKa3aHHbIN AeHb Ha CyeTe Paysera KnueHTa ByaeT [OCTaTOYHO CpencTs, MNnaTtexHoe
nopydeHue byaeT ocyuiecTsnieHo. MNepesos Ha apyron CyeT Paysera oCyLLeCTBASETCA Cpasy
nocsie Havyana ykasaHHoro gHs (B8 00:00 B cooTBeTCTBUM C YacoBbIM nosicoM EET). MNepesog Ha
6aHKOBCKNI CYET OCYLLECTBSETCS B CPOKN, YKa3aHHble B Cucteme.

5.25.5. B cny4ae HenpaBUAbHOro 3anonHeHns MnaTte)xxHoro nopyyeHus MnaTexHbIn Nnepesos,
He OCyLLeCTB/ISeTCHA, KpOMe NCKJIIYNTENbHbIX CilyyaeBs, Korga Paysera no cobcTBeHHON
WHULUNaTMBE, YTOYHUB OaHHble [1aTeXXHOro nopy4yeHns nianm nmes oCTaTovyHo MHopMaL
ONS TOro, 4Tobbl CaMOCTOATENBLHO MPUHATL pPELLUeHMe 0 OCTOBEPHOCTU NHGOPMaLLMN,
KoppekTupyeT lNnaTe)xxHoe nopy4yeHune 1 ocyLlecTBAseT ero B 06bl4HOM nopsgke.

5.25.6. B cny4ae HegocTaTo4yHOM cyMMbl Ha CHeTe Paysera aons ocywecTBaeHns MNMnate)xxHoro
nepesofa lMnaTeXHbln NepeBo He oCyLWecTBAAeTCH, ogHako Cuctema byaeTt nenaTb NONbLITKU
OCYLLEeCTBUTb €ro eLe Ha NMPoTsXXeHnn 5 (NaTn) gHen c MoOMeHTa nosyyYyeHuns MnaTexxHoro
nopyyeHus. Ecnv B TeyeHne 3Toro BpemeHun Ha CyeTe Paysera He NOSBUTCA AOCTaToO4YHaa 4Nns
ocyuiecTBneHus MNMnaTexxHOro nopy4eHnsa cymma, NnatexHoe nopyyeHue éyget
aHHYJINPOBAHO, N OajibHeNLne NMonbiTKN ero oCyLeCcTBUTb He ByayT npeanpuHnMaTbCs. Ecan
Ha CyeTe Paysera KnneHTa HeJOCTaTO4YHO CPeACTB A8 OCyLecTBsieHnNs MiaTexxHoro
nepesofa B O4HOW BasloTe, HO 4OCTAaTOYHO B APYron BaatoTe, MNnaTexxHbin nepesof He bypeT
OoCyLLecTB/IEH 0 Tex Nop, Noka KNMeHT He KOHBEPTUPYET BaIlOTY B BaJIlOTy njaTexa (3a
NCKOYEeHMEeM ciyyaeB, Korga KnmeHToM 3aka3saHa (PyHKLUMSA aBTOMaTUYECKON KOHBEepTaLmn
Wnan Korga nepeBooM OMnJavdmBaloTCa ToOBapbl Uan ycnyru 4yepes Cuctemy Paysera).

5.26. YcnoBua ncnosb3oBaHma cnocobos ynpasneHusa CyeTom Paysera, KOTOpble HE YKa3aHbl B MyHKTe
5.23 HacTogwero loroeopa (3a UckaveHneM ynpasneHua C4eToMm Paysera no MHTEPHETY), N3/TI0OXKEHbI
B OTAEe/bHbIX [TPUN0XKEHNAX, pernamMmeHTUPYIoWNX KOHKpeTHble crnocobel ynpasneHnsa C4eTom Paysera.
KoHKpeTHoOe lMpunoxeHwne, pernaMmeHTupytoulee gpyrme cnocobsl ynpasnaeHmna C4etom Paysera,
HayMHaeT AeNCcTBOBaTb ANA KnveHTa B TOM Caydae, ecnm KnneHT xenaeT NoJsib30BaThCA
cooTBeTCTBYOWMUM criocobom ynpasneHns CyeTom. MNpusoxxeHne BCTynaeT B CUay Ana KnneHTta nocne
TOro, Kak KnmeHT 3/1eKTPOHHbIM MU MHbIM cnocoboM noaTBepAns TO, YTO OH 03HaKOMUICH C
ycnosusamu MNMpunoxxeHus, 1 Bbipasna CBOE COrsiacMe Ha NnoJsib30BaHMe yKasaHHoM B MpunoxeHun
yC/yrom.

5.27. HdopMaumns 06 oCcyLLLEeCTBIEHHbIX N MOJIyHYEHHbIX NepeBoAax NpPenocTaBaseTcs B Boinncke no
Cyety KnunenTta. KnneHt moxxeT 6ecniaTHO NOCMOTPETb AaHHYO MHGPOPMaLKUI WA pacnedyaTaTb ee B
noboe BpemMs 1 ¢ nobon NepnognyHoOCTbIO, MOAK/YMBLUNCL K CBOEN YYEeTHOW 3anmncu.

NMpoBepka NMony4yaTens

5.28. MNMpexae yem KnneHT oKOHYaTeNlbHO noaTeepanT lNMnaTexxHoe nopy4vyeHune, Paysera npenoctaBuT
eMy pe3synbTaT lpoBepku MNonyyaTens, ykasas, 4TO BBegeHHoe KnneHToM nms/HassaHue lNMonydvatens
MOJIHOCTbIO COBMNafaeT, YaCcTMYHO CoBNafaeT (HanpuMmep, oTAM4aeTCca Ha HECKOJIbKO CUMBOJI0OB, UK
YKa3aHO TO/IbKO O4HO N3 HECKOJIbKUX UMEH) NN He coBnajaeT C AaHHbIMU, CBA3AaHHbIMU C
YHUKanbHbIM NOeHTUPUKATOPOM. B cnydae 4YaCTUYHOro coBrnaneHns aaHHbix Paysera npenoctasuT
KnueHTy npaBuibHoe nMmsa/HasBaHue Nonyvatena. Ecnuv lNMposepka lMosnyvaTensa BpeMeHHO HeaoCTyMnHa
Mo He3aBUCAWMM OT Paysera TEXHUYECKUM WU UHBIM MPpUYnUHaAM, KNNEeHT MHOPMUPYETCS O TOM, 4TO
npoeepka He bblna NpoBeaeHa, K, Npoaosixas NnaTte)xxHyto onepaunto, oH 6epeT Ha cebs Bce
CBSAA3@HHbIE C 3TUM PUCKMN.



5.29. NMocne nonyyeHmns pesynbTaToB [NpoBepku MNonyyaTens oTBETCTBEHHOCTb 3@ OKOHYaTeNbHoe
pelwieHne o noaTeepXaeHuun MNnaTe)>XHoro nopyyeHnsa Hecet KnmeHT. Ecnu KnneHT noateep>xaaeT
MnaTexHoe nopy4YeHne, HeECMOTPSA Ha NpefynpexaeHmne Paysera 0 MOJIHOM UM YaCTUYHOM
HEeCOOTBETCTBUM UMEHW/Ha3BaHMA MNonydaTtens, KnneHT 6e3sycnoBHo 6epeT Ha cebs Bce CBsi3aHHbIe C
TakKNM peLleHneM pUckn. KNmeHT corsiaceH C TeM, 4TO B TaKMX CJly4asax cpencTBa byayT nepeBeneHsbl
Ha CYeT, YKa3aHHbIN C MOMOLLbIO YHNKaNbHOro MaeHTUnKaTopa, a ecjim BbIACHUTCS, YTO CpPeacTBa
6blnn oTNpaBneHbl He Tomy MNonyydaTento, y KnmeHTa He ByaeT 3aKOHHbIX OCHOBaHuI TpeboBaTh OT
Paysera Bo3melleHuns yuiepba nnam Bo3BpaTa CpeacTs, N OH 06a3yeTcs pelaTb Jtobble BONPOChI
KacaTeJIbHO BO3BpaTa CpeAcTB HamMpsaMyo C nx pakTnyieckmm Nonyyartenem.

5.30. B cniydae nHuummpoBaHua NnaTe>XXHOro nepesoja C NoMoLLbio NpuioXeHnsa Paysera c
ncrnosib3oBaHMeM HoMmepa TesnedoHa MNonyvaTens KnneHTy npenocTaBnsaoTCsa CBSA3aHHbIE C 3TUM
HOMepOM fdaHHble MNonyyaTens (umsa, haMuans, HoMmep cHeTa), ecsin TakoBble AOCTYMNHbI. KNneHT HeceT
BCIO OTBETCTBEHHOCTb 3a MPOBEPKY AOCTOBEPHOCTM NMOKa3aHHbIX AaHHbIX [TonyyaTens nepen
noaTeepxaeHnem MNnatexxHoro rnopyyeHus. Nocse Toro, Kak KiveHT noaTBEpPAUT onepauunio, oHa
byneT cuMTaTbCA NOJIHOCTHIO aBTOPU30BaAHHON, N KNMeHT BO3bMeT Ha cebs BCe pMCKU, CBSA3aHHbIE C
BO3MOXXHbIM MepeBooM CPefiCTB He TOMY JnLly.

5.31. lNMpwn 3aKN04YeHN JOroBopa O perynspHbIX njaTtexxax KnmeHT noay4aeT 04HOPa30BYIO
BO3MOXXHOCTb NPOBEpPUTL NMS/Ha3BaHMe lonyyaTens B COOTBETCTBMU C MPONMMCAaHHON B [OroBope
npouenypon Npoeepku Mony4datens. Nocne noaTeepXaeHNA KNMeHTOM AOroBopa O peryaspHbIX
naaTexax cHuTaeTcs, 4To KNMeHT Tak)Xe NMoATBEPANS TOYHOCTb YKa3aHHOr0 MUMeHN/Ha3BaHns
Mony4yaTtena ons Bcex NpencTofAlWmMX B paMKax 3TOro Aorosopa niatexen. Paysera He byneT noBTOPHO
MPOBOAUTL MPOBEPKY MMEHW/Ha3BaHMA MonyyaTens gna byoywmx perynsapHbiX naaTtexen n HecTm
OTBETCTBEHHOCTb 3a Kakne-nnbo ybbITKM, BOSHUKLLUNE B pe3yJibTaTe N3Ha4yallbHO HenpaBubHO
BBEJEHHOIr0 UMeHW/Ha3BaHuA MNonyvaTensa nin ero N3MeHeHus.

5.32. Korga MNnaTte)xHoe nopy4yeHue noctynaeT Paysera Yyepes lMocTaBLlmKa yCyru UHALUNPOBAHNSA
nnatexa (MYWN), 06s3aHHOCTbL NPOBePUTbL AaHHble [NonydaTena n HPopMnpoBaTb KnmeHTa o
pe3synbTaTax npoBepku siexxnTt Ha MYWUT. Paysera He HeceT OTBETCTBEHHOCTb 3a To, Kak IMYWU
BbIMOJIHUT 3TY 3ajavy, U He NMPOBOANT NOBTOPHYIO NPoBepKy. CYnTaeTcs, 4TO, NoATBEpKAas
MnaTtexxHoe nopydyeHune depes MNMYUM, KnneHT Takxe nogTeep>XgaeT TOYHOCTb AaHHbIX Mony4vaTtens.

5.33. KnueHT 06a3yeTcs ncnonb3oBaTh ycayry MNpoBepku MNonyyatena NCKAOYNTENBLHO N0 ee NpsiMoMy
Ha3Ha4YeHunto - 4S9 NMPOBEPKM AaHHbIX MonyyYyaTens nepen aBTopm3aumnen KOHKpPETHoro MaaTexHoro
rnopyveHmns. CTporo 3anpewaeTcsa NCN0b30BaTb 3Ty yCAyry B NtobbIX OpyrmMx Lensax, Bkatodasa cbop
NN NPOBEPKY MEPCOHAsIbHbIX AaHHbIX TPETbUX NNL, @ TakXe Jtobble MOLEHHNYECKNEe Nnmn
He3aKOHHble AeNCTBMA (HO HEe OrpaHNYMBasCb UMK).

5.34. lNMocTaBLMK NAATEXHbIX YCYr, KIIMEHT KOTOPOro Xo4eT nepeBecTu cpencTea KnnmeHTty, MoxeT
nonpocnTe Paysera noaTBeponTb TO, YTO NPenOCTaBNIEHHAs ero KJIMeHToM Hpopmaunsa o KnneHTe
(HoMep cyeTa, a TakXXe UMA 1 PaMnansa NIn HadBaHUe KOMMaHWUN) COOTBETCTBYET AENCTBUTESIbHOCTN.
Ecnu umsa/HasBaHue lMosiydyaTensa B 3anpoce 4YacTU4YHO coBnagaeT C AaHHbIMU KnneHTa, Mbl
npenocTaBMM MOCTaBLLMKY MaTeXHbIX YCAYr OTNPaBUTENSA CPeACTB NPaBuU/ibHble AaHHble (MMS 1
GHamMnanto M HasBaHME KOMMaHMK), NOCJIe Yero OH CMOXET NMPeaoCcTaBUTb X CBOEMY KJIMEHTY. Bo
BCEX OCTasIbHbIX C/y4asax Paysera He pacKpoeT AaHHble (MMA 1 haMnanto Nam HazBaHMe KOMMNaHWK)
KnuneHTa.

5.35. B cnyyvae nakeTHOro nnaTexka, BK/o4vaLlero B ceba cpasy HECKObKO MNaaTexHbIX NopyyeHnn,
KnueHT nmeeT npaBo NonpocuTb Paysera B pamMKax AaHHOro nsatexxa He NpoBOANTb MPOBEPKY YacTu
nnu Bcex ero Mony4yaTenen.

5.36. KnueHT noaTBepxaaeT TO, YTO OH NoHMMaeT 1 bepeT Ha cebs BCe pUCKK, CBA3aHHbIE C
pelweHnem He npoeBoanTb MNpoBepky MNonydaTens. B Taknx cnyyvasax Paysera ocylwecTsnsaeT NnaTexxHble



nepeBobl UCKJIIOYNTESIbHO HAa OCHOBAHUN YKa3aHHbIX KJIMEHTOM YHUKaIbHbIX UOEHTU(PUKATOPOB
MonyyaTens (IBAN) n He HeceT OTBETCTBEHHOCTb 3a Jitobble yObITKN, KOTOPbIE MOIYT BO3HUKHYTb B
pesynbTaTe NepeBofa CpeacTB He ToMy lMonyydaTento. B cny4dae Bbibopa KnmeHToMm 3ToM onumn ntoboie
€ero npeTeH3un K Paysera KacaTesIbHO HEMPaBUJIbHO OCYLLECTBAEHHbIX [TnaTe)XXHbIX onepauunn (ecau
OHW 6bINN OCYLLLECTB/IEHbI B COOTBETCTBUM C YKa3aHHbIMU KIMEHTOM YHUKaNbHLIMK
noeHTNPUKaTopamm) cHMTaoTCAa He0B6OCHOBaHHbBLIMN.

5.37. Ecnu nocne nonyyeHmns ysegomsieHns Paysera o rnosiHOM UM YaCTUYHOM HECOOTBETCTBUU
JaHHbIX [Mony4aTensa KaneHT NpuHAI pelleHue rnpogoKNTb NpoLecc BbiNoJIHEeHUA MTnaTeXxHoro
nopy4yeHus, Paysera Hu npu Kakmx obctosTenbCcTBax He ByaeT HeCTN OTBETCTBEHHOCTb 3a stobble
NoHeceHHble KINeHTOM B pe3ysibTaTe 3TOro yobiTKM. B Takux ciiy4asax cHMTaeTcCs, 4To KAneHT B35 Ha
cebs BCe cBA3aHHbIe C MNnaTeXHbIM NepeBoAOM PUCKU, a Paysera BbiNonHUAa BCe CBOM 0b6A3aTeNbCTBa
Haanexawmnm obpasom.

5.38. HecmoTps Ha gpyrue nonoxeHnsa Hactoswero [lorosopa, Paysera He ByfneT HeCcTu
OTBETCTBEHHOCTb 3a Ntobble ybbITKM, MOHeceHHble KNMeHToOM B pe3yibTaTe 3a4UC/IeHns CcpencTB Ha
CYeT, AaHHble BNagesibLa KOTOPOro He CoBMadatloT C NpenocTaBsieHHON KnMeHToOM nHgopmaumen o
MonyyaTene, unn Koraa lNposepka lMony4yaTens He NPOBOAMNIACE, B C/IEAYIOLLNX KOHKPETHbIX CJy4dasnx:

5.38.1. korga KnueHT, nony4ms OoT Paysera 4eTkoe yBefoMJIeHNe O NOJSIHOM NN YaCTUYHOM
HEeCOOTBEeTCTBMM AaHHbIX MonyyvaTens, 4obpoBosbHO NoATBEPAN MnaTeXxHoe nopy4yeHune;

5.38.2. korga lNMpoBepka lMony4yaTtens 6bina BpeMeHHO HefoCTyMHa No He3aBucawmum oT Paysera
TEXHUYECKUM MU UHBIM NPUYNHAM, N NPOMHGOPMUPOBAHHLIN 06 3TOM KnneHT Nponosmkun
npouecc ocyuiecTsseHus NnaTexxHon onepauunu;

5.38.3. korpga MnaTexxHoe nopy4yeHune 66110 MHNUUNPOBaHO Yepes MocTaBLMKa yCayru
MHULMMPOBaHMA nnaTtexa (NYUn);

5.38.4. korga MNMnaTexHbln NepeBop ocywecTeasgeTcd MonyyvaTento, NOCTaBLWMK NAATEXHbIX
yCNyr KOTOPOro 3aperucTpupoBaH B CTpaHe EBponenckom 3KOHOMUYECKOW 30HbI, B KOTOPOW
obs3aTenbHoEe npenocTaBneHne ycnyrm lNMpoesepku Monyvyatens B COOTBETCTBUN C
OENCTBYIOLLMM 3aKOHO4ATEe/IbCTBOM €LLe HEe NpeayCMOTPEHO;

5.38.5. korga MNMnaTexHbln NepeBop ocywecTeasgeTcd MonyyvaTento, NOCTaBLWMNK NAATEXHbIX
YyCNyr KOTOPOro 3aperucTpupoBaH 3a npenenamm EBponemnckom sKOHOMMNYECKON 30HbI.

5.39. Bo Bcex BbllLlenepeynciieHHbIX Clyqasax cymTaeTcs, 4To KNvMeHT AencTBOBaA Ha CBOW CTpax u
puck, a Paysera Hagnexawmm obpa3om BbinosHMMAa CBOM 06A3aTeNbCTBa, OCYLEeCTBMB [naTexHbIn
rnepeBof B COOTBETCTBUN C YKa3aHHbIM KInMeHToM YHUKanbHbIM ngeHTugukatopom (IBAN).

0. BHeceHne v CHATUEe HaJInYHbIX OeHer

6.1. Paysera npepoctasnseT KnveHTy npaBo BHOCUTb HaIM4Hble cpencTea Ha CyeT Paysera B COOTBETCTBUMN C
yC/I0BUSIMU, YKa3aHHbIMN B Cucteme. MecTa, yC0BuUSA, BantoTa, OrpaHNYeHUs U LeHbl BHECEHNA HaJIMYHbIX

cpencTB YKasaHbl 30€Ch.

6.2. Paysera npepnoctaBnfeT KIMeHTY npasBo CHUMATb HaIMYHble AeHbIN CO CyeTa B COOTBETCTBUM C
yCnoBusaMun, ykasaHHoeiMn B Cnucteme. MecTta, ycsosus, BasiloTa, OrpaHUYeHnsa N LieHbl CHATUSA HAJIMYHbIX
cpencTB YKa3aHbl 34ecCh.
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6.3. Mpw ocywecTBneHnn NMnatTexxHbiX onepaLu/u?l C NCMNOJIb30BaHMEM HaJIMYHbIX OEHEXHbIX cpencTs KnneHT
0653aH caMoCTOATESNIbHO nepecynTaTb BHOCUMble Ha CYeT Ha/n4dHble CpencTBa nepen nx BHeCceHnemMm, a npu
CHATUN co CHeTa HaJIYHbIX cCpencTB - CaMOCTOATEJIbHO NepecHnNTaTb UX Cpa3y XKe nocsie nx noyvyeHma n
HeMeaJsieHHOo caenaTb Jlobble 3aMedyaHns nnum npeabvAaBnTb nobble npeTeH3nn Nno nosony CyMmbl HaJINHYHbIX
OeHer n KayectBa 6aHKHOT, €C/IN TaKOBbIE MMEIDTCA.

6.4. MNocne BHECEHUS HANIMYHbIX CPeACTB Ha CYeT KNMEHT MOXKET pacnopsi»XaTbCA DNEKTPOHHLIMU AeHbramm
Cpa3y nocsie nosiy4yeHus cpeacTs Paysera.

7. MoOMeHT nonydeHund MNaaTexHoro nopy4eHus, TpeboBaHua K [11aTeXHOMY MOpYyYeHo 1
OTKa3 B OCYLLECTBAIeHNW [1N1aTeXXHOro nopydeHmnd

7.1. Korga KnueHT asnseTtcsa lNnatenblwmkoM, NiaTtexxHoe nopyyvyeHne cHMTaeTcsa nosayyvyeHHblM Paysera
(Ha4YMHaeTCa OTCYET CpoKa OCyLeCcTBeHNA M1aTeXXHOro NopyyY4eHmns) B AEHb ero Nnojly4eHuns, a ecam MOMeHT
rnonyyeHuns MnaTte>XHoro nopy4yeHuns He coenagaetT c paboymm gHem Paysera, cyntaeTcs, 4To MnaTexHoe
rnopyyeHune 6bi10 nonyyeHo B bavxxanwnin paboynn oeHb Paysera.

7.2. MnaTeXHoe rnopy4veHune, KotTopoe bbis1o NonyyeHo Paysera B pabounii oeHb Paysera, Ho He B
yCTaHoOBJIEHHble Paysera paboyune Yachl, CHUTAETCS NMOJYHYEHHBLIM B 6aXKaiwmnin paboynin neHb Paysera.

7.3. MnaTexxHble nopy4yeHnsa BHYTpu CnctemMol Paysera oCyLlecTBAAIOTCA HeE3aMeoanTesNbHO (B Te4YeHune
HEeCKOJIbKUX MUHYT, 3@ UCKJII0YeHneM ciiyqaeB, Korga lNnatexHas onepauns 3alep>XmnBaeTcs B CBA3N C
3aKoHOOaTeNbHbIMU HOPMaMUN NN YCIIOBUSIMX HacTosAwero Jorosopa), BHe 3aBUCMMOCTU OT paboymx 4yacos
Paysera.

7.4. Paysera nMeeT NpaBo XPaHUTb Ntobble MnaTe)xxHblie NopyvYeHus, NpenocTaBnseMble obbiM
corJslacoBaHHbIM C Paysera cnocobom, a Takxe MHpopMaLmMio 0 Bcex MnaTexXHbIX onepaumnsax, KoTopblie 6biin
ocyllecTBJieHbl KnueHToM unn no MNnatexxHoMy nopy4veHunto KnveHTa. Paysera MoXxeT nNpenocTaBisTh
YMOMSIHYTbI€ B JAHHOM MYHKTE AaHHble KINeHTY u/unu TpeTbUM N1MLUaM, Y KOTOPbIX €CTb MPaBoBble OCHOBAHWS
Ha MoJly4YeHue TakMx OaHHbIX, Kak 0oKa3aTeNbCTBa NpeaocTaBieHns MNaaTexxHbIX Nopy4YeHUin n/unm
ocyllecTB/ieHNs MnaTeXHbIX onepaLluni.

7.5. NpenocTtaBnsieMble KnueHToM MNaaTe)xHble MOPYYEHUS A0JIXKHbI COOTBETCTBOBaTb TPeboBaHUAM K
npefocTaBneHnto MNnaTeXXHOro NnopyyvyeHns u/uam cogepXaHuto MNaatexxHoro nopyyeHuns, yCTaHOBNEHHbIM
3aKoHoOaTenbCTBOM U Paysera. NMpepocTtaBnsemble KnneHTtoM MnaTexxHble NOpyYeHNs OOSKHbI ObITb
ChOPMYINPOBaHbI YETKO U HEABYCMbICJIEHHO, A0J/IKHbI ObITh OCYLLECTBUMBI, B HUX O0JIXKHA ObITb YETKO
Bblpa)keHa Bona KnmneHTa. Paysera He HeceT OTBETCTBEHHOCTb 3a OLWNOKK, HECOOTBETCTBUSA, MOBTOPEHMUS W/
UM npoTmeopeyns B lNaaTexHbix NopyvyeHUax KnneHTta, BKJOYas, HO HEe OrpaHNYmMBasiCb KOPPEKTHOCTLIO
pekBu3nToB lNnaTtexxHoro nopy4yeHnsa KnneHta. Ecnm B npegoctaBneHHOM KnveHToM naTe)xHOM rnopyyvyeHuu
HeJoCTaTO4YHO AAaHHbIX UM OHO COOEPXUT HeOoCTaTKM OpYyroro xapakrtepa, Paysera, B 3aBUCUMOCTU OT
XapaKTepa HeJoCTaTKOB [M1aTeXXHOro NOpyyYeHMs, MOXXKET OTKa3aTb B OCYLLECTBIEHNN Takoro MnaTexHoro
MOPYYeHMS NN OCYLLEeCTBUTb €ro COrflacHO AaHHbIM, YKa3aHHbIM B [1aTeXXHOM Nopy4YeHunn.

7.6. Paysera BnpaBe O0TKa3aTbCA OCYLLEeCTBAATL [1aTeXXHoe nopyyeHue, eCnm BO3HUKAT 06oCHOBaHHbIE
COMHEeHUA B TOM, 4TO naTe)xHoe nopy4yeHmne npenocrtaB/eHO 3aKOHHbIM npegcTtasntenem KnmeHTa, B
COOTBEeTCTBUN NpefocTaB/ieHHbIX Paysera [OKYMeHTOB TpeﬁoBaHI/IﬂM, yCTaHOBJIEHHbLIM 3aKOHOM unn Paysera,
Wan B NOOJIMHHOCTN UM AOCTOBEPHOCTM NpenoCTaB/IeHHbIX LOKYMeHTOB. Ecnin y Paysera Bo3HUKaOT



060CHOBaHHbIE COMHEHUS B TOM, 4TO MNnaTtexxHoe nopyyeHune 6bi10 NpeaocTaBNeHO HE 3aKOHHbIM
npencrtasmtenem KnneHTta, COMHEHUS NO NMOBOAY NOOJIMHHOCTW NpefoCcTaB/eHHbIX Paysera OKYMEHTOB Uaun
VWHblE€ COMHEHWNSA KacaTesIbHO 3aKOHHOCTU UK COAEP)XaHUS NpeaoCTaB/IeHHOro MaaTeXXHoro nopyyeHuns,
Paysera nmeeT npaBo noTpeboBaTb, 4TO6bI KNMeHT 3a CBOWM cYeT npuemnemMblM ans Paysera cnocobom
AONOJIHNTESIbHO MOATBEPAN NpefocTaBieHHoe MnaTe)xxHoe nopyyeHue u/unm npepoctasnn Paysera
OOKYMEHTbI, MoATBep X AaloLme NpaBo JnL, pacnopsa»KaTbCa AeHeXHbIMU cpeacTBamMm Ha CyeTe, nam gpyrue
yKa3aHHble Paysera OKYMeHTbl. B ciiy4yasax, ynoMaHyTbIX B 4aHHOM NyHKTe, Paysera eNcTBYEeT B Llensax
3alUUTbIl 3aKOHHbIX MHTepecoB KnneHTa, Paysera n/vnn gpyrux nuy. NMNostomy Paysera He HeceT
OTBETCTBEHHOCTb 3a BO3MOXXHble YObITKM B CBA3M C OTKa30M B OCyLLeCcTBAEeHUN [1aTe)XXHOro nopy4eHus.

7.7. KnneHt o653aH obecneuynTb Haanyme Ha ero CyeTe 4OCTAaTOYHOW CyMMbl AE€HEr B HY>KHOW BasoTe s
ocylwecTsieHuna NnaTte>xxHoro nopy4vyeHus KnmeHTra.

7.8. Nepepn ocyuwiecTBneHneMm MnaTexHoro nopydyeHns Knnenta Paysera nmeeT npaBo noTpeboBaTb OT
KnneHTa NnpefocTaBuUTb 4OKYMEHTbI, AOKa3biBaloLMe 3aKOHHOE MPONCXOXKAEHNE CPenCTB, CBA3AHHbIX C
MnaTeXxxHbIM NnopyvyeHueM. Ecnn KnneHT He NnpedocTaBuUT Takue JOKYMeHThl, Paysera BnpaBe oTKa3aTb B
ocyuwiecTBiieHun MNnaTe>xxHoro nopyyeHus.

7.9. Paysera BrnpaBe npusiiekaTb TPETbUX UL, AN HaCTUYHOrO WU NMOJHOIO OCYLLEeCTBJIeHNA
npepocTaBsieHHOro KnneHToM MNnaTe>XHOro nopy4eHuns, ecnm Toro TpebytoT nHtepecol KnneHta n/unm cyTb
ocyliecTBasemMoro lNMnatexxHoro nopyyeHunsa. Ecnm onsa Hagnexawero ocylwecTsieHns MNMnaTe)xXHoro nopyyeHus
ero Heob6xoAMMO OTMPaBUTbL B Apyroe hnHaHCOBOE yyYpexxAeHMe U fafiee OCYLEeCTBAATbL Yepes 3To
yypexaeHuve, oHaKo JaHHOe yYypexxaeHne, pykoBoACTBYACb CBOMMU BHYTPEHHNMIN NpoLenypamu,
OCTaHaB/IMBaeET ocylecTBAeHne MnaTexxHoro nopyyeHus KnmeHTta, Paysera He HeceT OTBETCTBEHHOCTb 3a
Takne 0encTBUS PUHAHCOBOIO Y4YpEeXAEHUS, HO MNbITaeTCa BbIACHUTbL NPUYUHBI OCTaHOBKM MNaaTexHoro
rnopyveHus. Paysera nmeeT npaso NPUOCTAHOBUTb U/UNN MPEKPaTUTb ocyLlecTBieH e MNMnaTeXxHOoro nopyvyeHuns
KnueHTa, ecnn Toro TpebyeT gencTeyollee 3aKOHO4ATEIbCTBO, UM 3TO HEOHBX0AMMO MO MHLIM HE3aBUCALLMM
oT Paysera npunynHam.

7.10. OTKa3aB B ocyLlecTBseHnn MNMnaTtexxHoro nopyvyeHunsa KnneHta, Paysera HezamegnmTenbHo coobuwaeT 06
3TOM KAMEHTY nnm co3faeT yCNoBMSA A9 03HAKOMJIEHUS C TaKUM COOBLLEeHNEM, 3a NCKJIIDYEHNEM CyYaEeB,
Korga Takoe coobuieHne TeXHNYECKN HEBO3MOXXHO UM 3anpeLleHo AeNCTBYOWUMN 3aKoHO4aTe /IbHbIMA
aKTaMu.

7.11. Paysera He NpuUHUMAET N He ocyLuecTBaseT lnaTe)xxHble nopyvyeHns KnmeHTta Ha ocyLllecTB/ieHne
onepauuin ¢ ncnosibzoBaHmem CyeTa, eCnm geHexHble cpencTea Ha C4yeTe apecToBaHbl MM NpaBo KnveHTa
pacrnopsXXaTbCA CpeaACcTBaMM OrPaHNYEHO UHbLIM 3aKOHHbLIM CrOCOBOM, a Tak)Xe Korga oCcyLlecTBASEMbIE
Paysera onepaunn oCcTaHaBANBAaOTCA B COOTBETCTBUN C ENCTBYIOLLMM 3aKOHO4ATEs/IbCTBOM.

7.12. Ecnm nnaTexXx BO3BpallaeTCs No He3aBUCALLIMM OT Paysera NnpuynHaM (HETOYHbIE AaHHble M1aTeXHoro
nopy4YeHus, 3akpbIT cyeT MoNyyaTens, No BMHe BbibpaHHOro MnaTenblUmnkKom nocpeaHnka u T. n.),
BO3BpallaemMas CyMMa 3a4ucnseTcsa Ha CyeT. Komuccus, 3annadveHHas MnaTenbLinkom 3a oCyLlecTBeHne
MnaTeXHOro Nopy4yeHuns, He Bo3BpallaeTcs, a co CyeTa MoryT 6bITb CMCaHbI pacxonbl Paysera, cBA3aHHbIE C
BO3BPATOM CPeACTB.

7.13. HnuumnpoBaHHble Paysera lMnaTeXHble nepesobl, €Can Mo3BONAIT TEXHUYECKNE BO3MOXXHOCTU, MOTYyT
6bITb CPOYHLIMU N HeCPOYHbIMKU. Criocob MnaTe)xHoro nepesofa, €C/an NO3BOASAIOT TEXHNYECKME BO3SMOXKHOCTH,
BblibMpaeT KnneHTt. Echm KnneHT He BbibupaeT cnocob MNnaTte)xHOro nepesona, CHNTaAE€TCA, 4TO OH
MHULMnpoBan MnatexxHbln NnepeBo Ha Hanbonee 6naronpuATHbIX ANa KnneHTa yCcnoBusix, KOTopble
BblbupatoTca CucTemMon aBToOMaTUYeCKN.



8. lMpepnocTaBneHue n aHHynnposaHe Cornacus, oCcyLecTBaAeHre n 0TMeHa MaaTexHoro
nopy4eHus

8.1. MnaTe)xHas onepauns cCYHNTaeTCa CaHKLUMOHMPOBAHHOW TONILKO Toraa, Korga MnaTtenbluK npenoctaBnaeT
Cornacume Ha ocyuiecTBsieHne onepaumnn. Cornacue Ha onepauuio, NpefocTaB/ieHHoOe NocpenHnky Paysera,
CYMTaeTCs NpenocTaBsieHHbIM caMon Paysera. KnueHT (MnaTtenbwmnk) moxxeT npefoctaButb Cornacme
yCTaHOBJIEHHbLIM Paysera nnam cornacosaHHbiM Paysera u Knnentom cnocobom. Cornacme, npenocTaB/ieHHOE B
MMUCbMeHHON hopMe, AO/HKHO BbITb MOANMCAHO KIMEHTOM MK ero 3aKoHHbIM NpeacTasuTenem. Cornacue
TakXe MoXXeT OblITb N0 TBEP)XOEHO IIEKTPOHHON Noanucbto, Maponem, KogamMmum U/unm Apyrumm cpencrTeamm
yOocToBepeHuns nnyHocTu. Cornacue Ha ocyulecTieHne MNMnaTeXXHON onepaunm i HECKONbKNX MnaTeXXHbIX
onepaumnin TakXe MoOXXeT ObITb NpeaocTaBaeHO Yepes MonyvyaTens nam nocTaBwmKa ycayrm UHULMNPOBaHWUS
nnatexa. Cornacme, noaTeBepxageHHoe Knnentom (MnatenblmkoMm) nobbiMm n3 cnocobos, NpenyCcMOTPEHHbIX B
3TOM MYHKTE, CHNTAETCS NOATBEP)KAEHHBLIM A0JIKHbIM 06pa3oM N MMEKLLIMM Ty Xe IPUONYECKYI0 CUITY, YTO U
noAnncaHHbIn KnueHTom (ero npenctasuTenem) bymMakHbli LOKYMEHT, U AOMNYCKaeTCcs B KavyecTBe
OOKa3aTeNbCTBa Npu peweHnn cnopos Mexxay Paysera n KnmeHToM B Cyax N OPYrux y4pexxaeHuax. KnmeHTt
He MMeeT NnpaBa oCMapMBaTb OCYyLLEeCTBAEHHYIO Paysera MNnaTexxHyto onepaunto, ecnu NnatexxHoe nopyyeHne
6110 noaTBEpPXKAeHO Cornacnem, NpenoCcTaBNEHHbIM YKa3aHHbIM B AaHHOM MyHKTe cnocobom.

8.2. Cornacme KnueHTta (MNnatenblmka) NnpenocTtaBasgeTcsa Ao ocywecTBneHns MNMnatexxHon onepauun. Mo
DOroBopeHHOCTU Mexxay KnmeHTtom (Mnatenswmkom) n Paysera, MNnate)xHas onepauns MoxXeT bbiTb
CaHkunoHmpoBaHa (Cornacue KnmeHTa MoXeT 6bITb MOSYyYEHO) Nocse ocylecTBaeHUs MNMnaTeXxHoW onepauun.

8.3. KnneHT cornaceH c Tem, 4To, ocyllectenss MnaTtexHyto onepauunto, Paysera byneTt nepenasaThb
yKa3aHHyo B MnaTexxHOM nopydeHun nHdpopmauunto (Bkarodas NMepcoHanbHble AaHHble KnveHTa) anuam,
HenocpeaCTBEHHO CBA3aHHbLIM C OCYLLECTB/IEHMEM Takon naTexxHon onepaunmn - MexxayHapoLHbIM
opraHmM3aumsaMm NaaTexXHbIX KapT; KoMnaHuaM, obpabaTbiBaloWwmMM MHHOPMaLMIO 0 pacyeTax NIaTeXHbIMU
KapTaMu; MoCcTaBLMKY MnaTexxHbix ycayr MonyyaTens; onepatopy NiaTEXHON CUCTEMbI, UCMOAb3yeMon AN
ocyuwiecTneHuns NnaTtexxHowm onepaunun; nocpegHnkam Paysera n noctaBLlmKka MNnaTtexHbix ycnyr MNMony4datens;
MOCTaBLUMKY YCAYrU NHULMUPOBaHMA naaTtexa; MonydyaTento.

8.4. NMopafok oTMeHbI MnaTeXXHOro NopyveHus:

8.4.1. MnaTe)xHoe nopyvyeHne He MoXXeT BblITb OTMEHEHO Moc/e TOro, Kak ero nony4mT Paysera, 3a
NCKJII0YEeHMEM NpefyCMOTPEHHbIX [lorOBOPOM C/ly4aes;

8.4.2. ecnu MnaTexxHas onepauns nHuuunpyetcsa MonyvyaTenem, Yepe3 MonyvaTens (Hanpumep, Npu onsate
NJaTEeXXHOW KapToWn) NN MOCTABLLUNKOM YCJYr MHULMMPOBAHUS NnaTexa, MNnaTenblink He MoXXeT OTMEHUTb
MnaTe)xxHoe rnopy4veHue rnocsie Toro, Kak MnatexxHoe rnopy4veHue 6u1710 oTrNpaBaeHo, MnaTenblmnk aan
Cornacue NocTaBLUNKY YCIYT UHULMUPOBAHUS NMaaTeXxa Ha UHULIMMpPOBaHMe MNnaTexxHon onepaunmn niu
MnaTensWwmk npenoctasun Mony4daTtenio Cornacue Ha ocylecTeieHne MNMnaTexxHon onepaunuy;

8.4.3. MnaTexxHble NopyvyeHus, NpelyCMOTPEHHbIE NYHKTOM 5.23.4 HacTosuero [loroBopa, MoryT 6biThb
OTMeHeHbI 0 KOHLUa paboyero aHA Paysera, npealiecTBYIOLIEr0 AHIO OCYLLECTBIEHNS NNaTexa;

8.4.4. N0 nCcTe4yeHUN CPOKOB, NPenyCcMOTpPeHHbIX NyHKTamn 8.4.1-8.4.3 [lorosopa, [naTexxHoe nopy4deHue
MOXXeT BbITb OTMEHEHO NULLb MO AOFOBOPEHHOCTU Mexay KnneHTtom (Mnatenblwinkom) n Paysera, a B
npenycMoTpPeHHbIX MYHKTOM 8.4.2 cnyydasx Takxe Heobxogumo cornacue MonyyaTens;

8.4.5. ecnu MnaTexxHasa onepauns nHULMnpyeTca MonyvyaTenem unm Yepes MonyvaTens Nnpu ocyLeCTBIEHUN
MnaTe)xHol onepauum NoCpPeacTBOM NMAaTEXHON KapThl, U TOYHAsA CyMMa onepaunn Ha MOMeEHT



npepocTtaBneHus MNnatenswmkom Cornacmsa Ha ocyllecTssieHme MNnaTe)xxHom onepaunn HemsBecTHa, Paysera
MO>XeT pe3epBupoBaThb cpeacTBa Ha CyeTe MNnaTenblmKa TONIbLKO B TOM Cjly4ae, ecnu MNMnatenblmnk
npepocTtasua ceoe Cornacme Ha pesepBaLntio KOHKPETHOW CyMMbl; MOJYy4YUB UH(POPMALMIO O TOYHON CymMMe
Mnate)xxHon onepauunn n MnatexxHoe nopydyeHue, Paysera He3aMea/INTEIbHO OTMEHUT pe3epBaLnto CPencTs
Ha CyeTe lNnaTenbLymka.

8.5. Paysera 3auncnset cpencrtsa Ha CyeT 1 cnucbiBaeT cpenctsa co CyeTa B COOTBETCTBUM C YHUKA/IbHbIM
NOEHTU(MPUKATOPOM, YKa3aHHbIM B NoJly4eHHOM [11aTe)>XHOM nopyyeHun - Homepom CHeTa Paysera nnm
HoMmepoMm CyeTa, COOTBETCTBYOWMM cTaHgapTy IBAN. Paysera nmeeTt npaso, HO He ob6s3aHa NPOBEPSATH,
COOTBETCTBYET NN YHUKAJbHbIA NAEHTUDPUKATOP UMEHU 1 haMuninmn (Ha3BaHUIO) Bnagensua CHeTa, YKa3aHHbIM
B NoJly4eHHOM [lMnaTe)xHOM nopydyeHuun. Korga ong 3aducnedHmsa geHer Ha CyeT unm nx cnmcaHusa co Cyerta
Paysera npefocTaBaseTCs BbllLEYNOMAHYTbIN YHUKabHbLIA naeHTUuUKaTop, 1 MnatexHoe nopy4veHne 6ois1o
OCyLLeCcTBJIEHO N0 YKa3aHHOMY YHUKa/bHOMY naeHTUMUKaTopy, JaHHoe MNnaTexxHoe rnopyyeHue cymTaeTcs
OCYLLECTBJIEHHbIM A0JIKHbIM 06pa3oM. Ecnn Paysera NnpoBoAUT NPOBEPKY M BbISBASET O4EBUAHOE
HecoBMnageHne Mexay npenocTtaBieHHbIM Paysera YHUKaNbHbIM UAEHTUPUKATOPOM N MMeHeM 1 hamunanen
(Ha3BaHMeM) Bnagensua CyeTa, Paysera nmeeT npaBo He OCYLECTBAATL TaKyio MnaTexHyo onepawuio.

8.6. Ecnin Paysera nony4daeT lMNnaTte)xHoe NopyyYyeHne Ha NepeBo AEHEXHbIX CPEACTB Ha NJIaTEXHbIN CHeT
Apyroro nocrtasLwmnKa lMnaTexHbiX ycnyr, Paysera ocyLecTBageT Takyto [aTexxHyo onepauuio no
YyKa3aHHOMY B MoJly4eHHOM [naTe>XXHOM nopyvyeHun YHUKaIbHOMY NOEeHTUUKaToOpPY - HOMepPY rnjaTeXxHoro
cyeTa lNMony4aTens, cooTBeTCcTBYOWEeMY cTaHAapTy IBAN, 3a ncknw4vyeHnem cnyyaes, Korga gpyrmm
MoCcTaBLUMKOM [naTexXHbIX YyCyr He ncrnosb3yeTtcsa opmaT cHeToB IBAN. Paysera He HeceT OTBETCTBEHHOCTb
3a HenpenocTasBJ/ieHMe BbILEeYNoOMAHYTOro YHUKaNIbHOro ngeHTudgunkatopa n/unm npenocraBjieHne HeBepHoOro
YHUKaNbHOro ngeHTngunkaTopa B MNnaTte)>xHOM rMopy4YeHuun, n/mnm B csydae, Korga noctaBWmMKoM MaaTexHbIX
ycnyr MNMony4aTtens ycTaHOBAEH APYron YHUKaNbHbIN NAEHTUMMKATOP 419 HaAexXallero ocyLwecTB/eHns
MnaTexxHoM onepaunn (3a4ncaeHns geHer Ha naaTexHbln cHeT Mony4vaTens).

8.7. Mpun HeobxoanumocTn n/mnmn no TpeboBaHUIO yYpexx4eHns opyroro rocynapcrea Paysera nmeeTt npaBo
onpeaennTb AOMNOJHUTENBHYIO /U ApYryto 0b6s3aTenbHY0 NHGopMaLuto (Hanpumep, Ma 1 GaMuins Nnm
Ha3BaHue lMonyyaTens, Koa nnatexa), KoTopyto HeobxoaMMo NnpenocTaBuUTb Paysera ons Hagnexxallero
ocyllecTBsieHUs MnaTeXxHOro nopyyeHus.

8.8. MNnaTe)xHoe nopyyeHmne CcHMTaeTCsa OCyLWeCcTB/IEHHbIM, Korga Paysera nepeBoanT cymmy MnaTexxHoON
onepaunn Ha c4eT nocTasBwuKa MNnaTexxHbix ycayr Nonyyvatensa. 3a 3a4mcineHmne cymmbl MNMaatexxHon onepauyun,

KoTopyto Paysera goskHbIM 06pa3oM nepeBesia MOCTaBLMKY MaaTexHbIX ycayr MofyyaTens, Ha NaaTexHbIn
cyeT MonyyaTens oTBeYaeT NoCcTaBLWMK MnaTexHbix ycnyr MonyyaTens.

9. 3anpeuleHHas 0edaTeNbHOCTb

9.1. Monb3ysace ycnyramm Paysera, KnneHTy 3anpeLueHo:
9.1.1. He cobnopaTb ycnoBua loroBopa v MNpuAo>XeHnn K HEMY, 3aKOHbI U MHble HOPMATMBHbIE NPaBOBbIE
aKTbl, BKJIlOYas, HO He orpaHM4YnBasCb HecobnoAeHNEM MPaBOBbIX aKTOB, CBA3aHHbIX C NPeAoTBPaLLEHNEM

OTMbIBaHWS AeHEr 1 (MHAHCUPOBAHMS TEPPOPU3MA;

9.1.2. HapywaTb NpaBa Paysera n TpeTbuX NNL, Ha NPpUHaANeXxalue nMm Toproeble MapKuy, aBTOPCKUE npasa,



KOMMep4ecKune TalHbI 1 apyrune npasa I/IHTeJ'U'IeKTyaJ'IbHOIZ cobCcTBEHHOCTM;

9.1.3. npenocTaBnaTb Paysera HeBepHYto, BBOAALLYIO B 3abny>XAeHMe nan 3aBe0MO NIOXKHY0 MHGopMauuto, a
TaK)Xe 0TKa3blBaTb B MpeaoCcTaBfeHNN NHPOPMALIUN NN COBEPLLUEHNN APYTUX OENCTBUN, KOTOPbIX
obocHoBaHHO TpebyeT Paysera;

9.1.4. NnpenoCTaBnATb TPETbUM JINLLAM HEBEPHYIO, BBOAALLYIO B 3abny>XaeHNe nam 3aBefoMO JIOXKHYIO
MHpopmMauunio o Paysera n cotTpyaHunyecrtse C Paysera;

9.1.5. OCYLLECTB/IATbL UAN MoJly4aTb NepeBoabl AeHEXXHbIX CPeacTB, ecnn KnneHTy OblN10 N3BECTHO NN LOJIKHO
6b1710 6bITb N3BECTHO O TOM, YTO OaHHbIE cpencTBa nojsiyvyeHbl HE3aKOHHbIM MyTeM;

9.1.6. nonb3oBaTbCA ycnyramum Paysera Takmm o6pa3om, 4To y Paysera nunm gpyrux TpeTbUX NUL, BO3SHUKAIOT
yObITKN, OTBETCTBEHHOCTb U ApYyrve HeraTuBHble NpaBoBble N (PHAHCOBbIE MOCAEACTBUSA NN HAHOCUTCS
yuwepb nx genoson penyrtauuu;

9.1.7. nonb3oBaTbCA ycnyraMmu Paysera B TOM ciiydae, ecnu KnnMeHT, ero npencrasnTesib, BblrogonosydaTessb,
a Tak>Xe OCyLLeCcTBAsSeMbIN N nosy4aeMbli MnaTexHbIn NepeBo 0TBEYaloT KPUTEPUAM, YKa3aHHbIM B
CMNCKe OrpaHnYeHnin Ha NpeaocTaBsieHne ycnyr Paysera, KOTOpbIN pa3MeLlleH Ha canTe Paysera);

9.1.8. pacnpoCTpaHATb KOMMNbIOTEPHbLIE BUPYChl U NpeanpuHNMaTb gpyrme encTBuUs, KOTopble MOryT
HapywnTb paboTy CUCTEMbI, HaBPEOUTb NN YHUYTOXUTb UH(OPMaLMIO, @ TakKXe HaHeCTn NHon yuepb
Cucteme, obopynoBaHuto unm nHpopmauunm Paysera;

9.1.9. coBepLlaTh Ntobble Apyruve yMbllIeHHbIe AeACTBNS, KOTOPbIE MOrYT HapYLWNTb NMpoLecc
npepocTaBneHuns ycnyr Paysera KnneHTy unm TpetbmM anuam unm paboty Cuctemsi;

9.1.10. opraHn3oBbLIBaTb HE3aKOHHbIE @3apTHbIE UIPbl 1 HE3AKOHHYIO TOProB/ aKUMAMU, UHAEKCAMU, CbipbeM,
BaJsitoTON (HanpuMmep, Ha Forex), onumMoHaMn n TopryembiMu Ha bupxe coHgamm (ETF); npenoctaBnsATb
TOproBble, MHBECTULIMOHHbIE U APYrUe yCayrn Ha BaJIloTHbIX Buprkax, pelHKax Forex n B opyrnx cucremax
TOProB/AY 3/IEKTPOHHOM BasIlOTON; 3aHUMATbLCA HE3aKOHHOW TOproenen TabayHbiMU N30ENNSAMU, aSIKOFONEM,
OTNYCKaeMbIMU MO peLenTy JeKkapCcTBaMun, CTEPOMAAMU, OPYKMEM, HAPKOTUYECKUMN BeLeCTBaMn U CBA3aHHOM
C HUMK aTpnByTMKON, NOPHOrpacnyeckon NPoayKUNENn, HENNLEH3NPOBAHHLIMY NOTepeNnHbIMN BunetTamu,
HenerajibHbIM MPOrpaMMHbLIM obecnevyeHnem 1 ApyruMm 3anpeLlleHHbLIMN 3aKOHOM npeaMeTamMmum U NpoayKLumen;

9.1.11. NnpMHMMaTb NJaTeXn B HEPEryMPYEMON WU/UNN HEKOHTPOIMPYEMON BUPTYaibHOW BastloTe, a TakxXe
NOKyrnaTb, KOHBEPTMPOBATb UM KaKUM-TO APYrum crocobom pacrnopsxaTbCa elo (3anpeT pacnpocTpaHaeTcs
Tak>XXe Ha oCyLlecTB/IeHME U NoJly4eHne nepesoaoB N3 06MeHHNKOB BUPTYasibHOW BastoThl, T. €. Ha CJlyvau,
Korja uesfbio ABJSeTCA OCyLeCcTBeHne A NPUHATNE NnaTeXxen B peryimpyeMon BaaioTe, HO Takme
naaTexXwu cBsa3aHbl ¢ 0OMeHHNKaMN BUPTYasibHOW BaltoThl);

9.1.12. 6e3 npeaBapunTESIbHOIO NMMCbMEHHOIO COorslacusa Paysera npenocTasniaTb PUHaAHCOBbIE YCAYr n/nunn
3aKOHHO OpraHM30BbIBaTb TOProOBJI0 aKLMAMN, MHOEKCAMWN, CbipbeM, BastoTamu (Hanpumep, Ha Forex),
onuuoHammn, TopryembiMn Ha bup>xe oHgamm (ETF), a Takxe NnpenocTaBnAaTb TOProBble, MHBECTULIMOHHbIE
WNn apyrue ycnyrm Ha BaatoTHbIX Buprxax, pbiHKax Forex n B Apyrux cucteMax TOProBJn 3/IEKTPOHHON
BaNOTON; ecnn KNMEHT HaMmepeBaeTCa NpenocTaBnaTb PUHAHCOBbIE YCYrK C UCNONb30BaHMeM CyeTa, OH
0653aH MMeTb OENCTBYIOLLYIO NNLIEH3MIO (pa3peLLleHNEe) Ha OCYLLEeCTB/IEHNE COOTBETCTBYIOLWEN AeATEeNIbHOCTH,
BblAAaHHYO rocygapcTBoM-4a1eHoM EBponenckoro Coto3a nam TpeTben CTPaHoW, yCTaHOBMBLUEN aHaNOrNMYHble
AN paBHOUEHHbIe TpeboBaHUA, N 3Ta AeATEeNbHOCTb A0/IKHA KOHTPOIMPOBATLCA KOMNETEHTHLIMU OpraHamMm
Ha npegmeT cobnoaeHns aaHHbIX TpeboBaHWiA;

9.1.13. 6e3 npenBapuTenbHOro NMCbMEeHHOro corsacusa Paysera 3aKOHHO OpPraHV30BbLIBAaTb a3apTHbIE UTrPbl U
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floTepeun, a TakXXe OCYLLeCTBAATb APYrYI0 AeATeslbHOCTb, TPebyoLLyo MMLEH3UPOBAHNS UKW pa3peLlleHnin —
ecnn KnneHT HaMepeBaeTCs NMpefoCcTaB/iiTb YKa3aHHble B JAaHHOM MYHKTe yC/yru € ucnosib3osaHnem Cyera,
OH 06513aH NMeTb OENCTBYIOLLYIO JINLEH3MIO (pa3peLleHne) Ha oCyLecTB/IeHNE COOTBETCTBYOLLEN
[eATeNnbHOCTHY, BblAAHHYIO FOCyAapcTBOM-4ieHOM EBponerickoro Coto3a, U 3Ta AeATeNbHOCTb AOJIKHA
KOHTPO/INPOBATbCHA KOMMNETEHTHbIMW OpraHamMmu Ha npeameT cobnaeHns COOTBETCTBYOWMX TpeboBaHNNR;

9.1.14. nmeTb 6onblle oaHoro CyeTa; PErncTpMpoBaTh YYETHYIO 3aNUCh Ha BbIMbILLIZIEHHOE UMS UK Ha YyXKoe
nmsa 6e3 HaIM4nsi LOBEPEHHOCTU; PErMCTPUPOBATL YYETHYIO 3anunch, NoJsib3ysiCb yCayraMn L, UM CanToB Mo
npefoCcTaB/eHNI0 aHOHUMHBbIX TeneOHHbIX HOMEPOB UKW aPECcOoB 3J1. MOYThI;

9.1.15. oka3blBaTb YCAYyru, 3anpeLieHHbie 3aKOHOM WU APYrMMU HOPMATUBHLIMU akTaMu Y HECOBMECTUMbIE C
06LLeCcTBEHHbIM NOPSAAKOM U MOPaibHLIMUA YCTOSMU;

9.1.16. noakntoyaTbhCa K CUCTEME aHOHUMHO (Hanpumep, Yepes NybsnyHble NpoMeXXyTouHble (MPOKCK)
cepBepbl), 3a UCKJIIOYEHNEM CJlyHaeB UCMob30BaHUS VPN ¢ TaKUMN MHOMBUAYaAJIbHbIMU XapaKTEPUCTUKAMN,
KaK CcTaTnyeckun (NocTtosHHbIN) IP-agpec, ¢ uenbto obecnevyeHns 6esonacHOCTY nNepenavyn gaHHbIX;

9.1.17. coobwaTb MNaponn n gpyrme nepcoHann3npoBaHHble faHHble, CBA3aHHble C 6e@30MacHOCTbIO
MnaTtexXHbIX CpeacTs, TPETbUM JINLAM U MO3BOAATbL UM MOJIb30BaTbCA YC/yraMu OT UMeHU KineHTa.

9.2. KnneHT 065a3yeTCca BO3MECTUTb BCe NpsAMble YObITKN, WTpadbl N opyrne eHeXHble CaHKL UK,
Haflo>XXeHHble Ha Paysera 3a HecobnogeHne nnm HapyleHne lorosopa (BKAOYas, HO HE OrpPaHUYMBaNACH
nyHkTom 9.1 [Jorosopa) no BuHe KnneHTa.

9.3. KnmeHT HeceT 0TBEeTCTBEHHOCTb 3a Jilobble ybuITKM Paysera, opyrux KnneHtos Paysera n TpeTbux aud,
CBfi3aHHble C NoJib30BaHNEM KnneHTom ycnyramu Paysera v HapylleHneM HacToswero Jlorosopa nam
Mpuno>xeHnm K Hemy, N 0643yeTca BO3MeCTUTb UX. ECnun BbisCHAETCS, 4TO Y4yeTHasa 3anmck Paysera 6bina
Co3aHa Ha OCHOBaHUW NOAAENbHbIX NN HEHACTOALLNX AOKYMEHTOB, cyMMa B 100 (cTo) eBpo (nnu
3KBMBAaJIEHTHas CyMMa B APYroun BaaloTe, ecav YCyrn npeocTaBasioTCsa B APYron BaioTe) cCHUTaeTCs
MWHMMaJIbHbIM yuepboM, KOTopbI He Ha0 AOKa3blBaTb U KOTOPbLIN Paysera nMeeT npasBo B3blCKaTb Cco CyeTa
KnueHTa. bonee kKpynHasa cymma ywepba AomxHa 6biTb AOKa3zaHa NMCbMEHHO. B cnyyae ycTaHOBeHUS
NpM3HaKOB HE3aKOHHOW AeATeNlbHOCTU Paysera Bcerfa obpallaeTcs B MpaBOOXPaHUTESIbHbIE OpraHbl.

10. OTnpaBka coobuweHun CTopoHaMU, KOMMYHUKaLUA 1 KOHCYIbTUPOBaHWe KNMEeHTOB

10.1. KnneHT noATBEP>KOAET, YTO COrnaceH ¢ TeM, 4T1o byaeT nHgpopmmposaTbCca Paysera nyTem pa3mMeLleHuns
coobuieHunin Ha canTe CUCTEMbI U NX OTMPABKU Ha agpec 3/1. NOYThI, YKa3aHHbIn KnneHTom B Cnucteme npu
perncTpaunu, uan oTnpasBky NMUCEM Mo agpecy, ykasaHHoMy KnMeHTOM npu peructpauumm B Cucteme, nnm
oTnpaBku SMS-coobLieHunin B caydanx, kKorga KavMeHT npu perncrtpaunm ykasana TosIbKO HoMep MObuabHOro
TenecoHa. KnueHT NOATBEPXKAAET, YTO €ro uHpopmMmmposaHue nNtobbiM 13 BbileyKa3aHHbIX cnocobos
O3Ha4vaeT, 4TO OHO 6bI/1I0 OCYLECTBJIEHO A0JIKHbIM 06pa3om. NHopMuMpoBaHMe MO NOYTE UK C NMOMOLLbIO SMS-
cooblleHns ocyLLecTBASETCS INWb B TOM c/ly4dae, ecnm KnneHT He yKasan CBOW agpec 3/1. noYThl. Ecnm Takune
coobLleHns He CBSA3aHbl CO 3HAa4YNMMbIM U3MEHEHUEM YyCNoBu [loroeBopa, byaeTt cyntaTbcs, 4To KAMeHT nonyyun
coobuieHmne B TeyeHne 1 (ogHoro) paboyero gHA ¢ MOMEHTa ero pasmelleHns Ha canTe CUCTeMbl U OTMPaBKKU
KAneHTy no 3. mo4Te nam ¢ noMmouwbto SMS-coobuieHns. Ecnm 6bi1o oTnpaBaeHo NUCbMO Mo noyTe, byneTt
cYMTaATbCA, 4TO KNMEHT nony4yun ero B TedeHune 5 (natu) paboymx gHen ¢ MOMeHTa ero oTrnpaBky, 3a
WCKJIOYEHMEM CJlyYaeB, Korga no gakty KnveHT nonyyaeT yBeJOMJIEHUE NO NoYTe He B YCTaHOBJIEHHbIE B
3TOM 4YacTn [JoroBopa Cpoku, a nosaHee. CooblueHnsa KnneHTta (3anpochkl, Xanobbl nan NpeTeH3nmn) cHnTatoTCs



MOJlyYEHHbLIMWN B A€Hb UX OTMNPaBKK, ecnm oHn B oTnpassieHbl ¢ 8:00 go 20:00 (EET). CoobwieHus,
oTrnpaBiieHHble B ApYyroe BpeMs, cymTaloTca nony4eHHbiMu B 8:00 (EET) cneaytowero gHs.

10.2. Ecnn [loroBop 3aKJ/lo4YeH C MHOXeCTBOM nuL, (Bnagensuamun obwero Cyeta u T. n.), Paysera umeeTt npaso
ajpecoBaTb yBegoMJieHUs NioboMy 13 3Tux auu. JaHHoe nuuo oba3syeTcsa nepenaTtb MOJYYEHHYIO
MHOpMaLUIo OPYrUM yKasaHHbIM B [loroBope nuuam.

10.3. O6 nameHeHun ycnosui joroeopa KnmeHT nHcopmmpyeTcs 3a 60 (LuecTbaecsaT) AHEN A0 X BCTYMNJEHNS
B cuay. CyntaeTcs, 4To KAMeHT Noayynn yBeaoMaeHNe, N NU3MEHEHUS YCNOBMI [loroBopa BCTyNakT B CUAY B
TeyeHue 60 (wecTupecaTn) oHen ¢ MOMeHTa OTNpaBkM KNneHTy Takoro yBefLlOMJSIEHNS MO 3J1. NoYTe unm
apyrumm cnocobamu, Kotopble KNMeHT yKasas npu perucrtpaunm (No noyte nam ¢ nomollbio SMS-coobuieHus
CO CCbIJIKOM Ha COOTBETCTBYIOLYIO NHTepHeT-cTpaHuuy). NHpopmaumsa 06 nsmeHeHnmn ycnosui lorosopa
[OMONHUTENbHO pa3MeLllaeTcsa Ha cante CucTemsl.

10.4. 60-gHEBHbIN (LLIECTNAECATUAHEBHLIN) CPOK MpenBapuTesibHOrO OMNOBELLEHNSA He aKTyasleH,
MH(OPMMPOBaAHNE OCYLLIECTBJIIETCS B MopsigKe, yCTaHOB/IeHHOM B NyHKTe 10.1 [Joroeopa, ecnu:

10.4.1. ycnosusa [loroBopa U3MEHSAIOTCS B CBA3U C U3MeHeHneM obs3aTesibHbiX TpeboBaHUN 3aKOHO4ATEe bHbIX
aKTOB;

10.4.2. CTOMMOCTb YCAYT CHU)XaeTca nnu anga KnneHTta ycTaHaBauBaloTca apyrue 6onee 6naronpusatHole
yCJ/I0BUS;

10.4.3. nosABsIieTCA HOBAs yCJlyra uam HoBas 4acTb YCJIYTn, KOTOPbIMU KJIMEHT MOXKET MNoJ1b30BaTbCA UIN He
MoJs1b30BaTbCA MO CBOEMY YCMOTPEHMIO.

10.5. HecywecTBeHHbIMU U3MeHEeHNAMMN [JoroBopa CYNTATCA KOPPEKLUN CTUNA U FpaMMaTUKuY,
rnepedopMynmpoBaHme n nepemMeLleHne rnpensioxXeHus, NyHKToB 1 pa3genos [Jorosopa B LesisX BHECEHUA
ACHOCTW, NpeaoCcTaB/IEHNEe MPUMEPOB K CTaTbAM U Apyrve N3MEeHEHWs, KOTOPble He yMeHbLIAoT (He
orpaHm4uBaloT) npasa KnneHTa, He yBeIMYMBAIOT OTBETCTBEHHOCTb K/iMeHTa 1 He OCNOXXHSAIT NON0XKeHue
KnueHTa.

10.6. 1ns cBOEBPEMEHHOI0 03HAaKOMJIEHUSA C U3MEHEeHNAMK ycnoBuin [lorosopa KnneHT o06a3yeTca perynsapHo,
T. €. M0 MeHbLUEn Mepe O4MH pa3 B Ae€Hb, MPOBEPATL 3/1. NOYTY UKW Apyrue cpeacTBa noayyeHus
yBeOOMNEHUN, YKa3aHHble UM B YY4ETHOWN 3anncun, a Takxe canTol CUCTeMbl Ha NpeaMeT NosBJIEHUS
nHdopmaunm o6 nsmeHeHnax B [lorosope.

10.7. Bce coobuieHnss CTOPOH OOJ/IKHbI OTNPaBAATLCS Ha [MpreMnemMomM s3blKe WU Ha TOM f3blKe, Ha KOTOPOM
Horosop 6b1 NpenocTaBneH KaneHTy 418 03HAaKOMIEHUS.

10.8. KnneHT 0653yeTCsa yKa3aTb, a B CJ/lydae U3MEHEHUN - HeE3aMeaNnTesbHO (B TeYeHne ogHoro paboyero
OHs) 06HOBUTL B YYE€THOW 3anNMC/ CBOM KOHTAKTHbIE AaHHble (HoMep TenedoHa, agpec 3. NoYTbl U agpec
KnneHTa), No KoTopbiM Paysera MoXXeT onepaTMBHO CBA3aTbCA C KNMEeHTOM nnm ero npeactasutensamu. Ecnm
KNneHT He 06HOBUT B YH4ETHOWM 3aNnCu N3MEHMBLLUNECSH KOHTaKTHbIE AaHHbIe, OH ByaeT HeCTun
OTBETCTBEHHOCTb 3a Jtobble NOCIeAcTBUSA, KOTOPble MOMYT BO3HUKHYTb B CBSA3M C HEMOJNYYEHMEM YBEOOMJIEHUN
oT Paysera.

10.9. 1ng 3amnTbl A€HEXHbIX CpeacTB KnneHTa OT BO3MOXXHOMN HE3aKOHHOW AeATEeNIbHOCTM TPeTbUxX NuL,
KnneHT Takxe 065A3yeTca He3aMea/INTeNIbHO B MUCbMeHHOW hopMe coobmnTb Paysera o Kpa)ke nnm ytpaTe

MHbIM criocobom cBoero yhoocTtoBepeHuna NNYHOCTU.

10.10. KnneHT MmoXxeT noNny4YnTb KOHCYNIbTaLU MO NO BCEM BOMpPoOCaM, CBA3aHHbLIM C CnctemMonm n ncnonHeHnem



Hlorosopa, oTNpaBMB CBOW BOMPOC MO 3J1. MOYTe, yKa3aHHOW Ha canTe Paysera, No3BOHMB No TenedoHy
obcnyxxuBaHna KnmeHToB nan 3anosiHMB popMy 3anpoca B Y4eTHour 3anmcn. CoobuieHns KnnenTta, cBS3aHHbIe
C HacToAWMM [1oroBOpOM, AOJIXKHbI OTMPAaBAATLCA Ha agpec 3. NOYThl, YKa3aHHbIN Ha canTe Paysera, uau rno
ajgpecy Paysera, yka3aHHOMY B [loroBope. Bce coobLieHna [osmKHbI 0TNPaBnaThca Paysera He3aBUCMMO OT
TOro0, KTO ABJISETCA HENoCcpenCTBEHHbIM NOCTABLUMKOM YCYr, ONMUCaHHbIX B HacTosAwem [loroesope.

10.11. Paysera ob6a3yeTcs 3apaHee (B nopsigke, yCTaHoOB/IeHHOM NyHKToM 10.1 JlorosBopa) nHcopmMmpoBaTb
KnneHTa 06 M3BECTHbLIX N BO3MOXKHbIX TEXHUYECKUX HEMONaAKax B paboTe CUCTEMBI U CUCTEM NN
obopynoBaHuna TpeTbux nuL, (MpuBaeKkaembix Paysera aons okasaHUsa yCcayr), KOTopble BAUAIOT Ha OKa3aHune
ycnyr Paysera.

10.12. Paysera nmeeT npaso B Ntoboe Bpemsa 6ecnpenATCTBEHHO MEHATb TEXHNYECKOE peLleHne nHTerpaumm
ycnyr. O nobbiX N3MEeHEeHUAX TakKoro poaa, KoTopble TpebyT KOppekLunin B NporpaMMHOM obecnevyeHun
KnneHTa, coobuwaeTcsa He no3gHee 4yeM 3a 90 (0eBAHOCTO) AHEN A0 UX ocylecTBneHus. Ecnn KnueHTy
HeobXxoANUMbl U3MEHEHNS CO CTOPOHbI KIMeHTa, OHU OCYLLLeCTBASAITCA 3a cHeT KiuneHTa.

10.13. CTopoHbl 064a3yt0TCS He3aMeINTesNIbHO coobwaTe APYr APYry O /tobbix 06CTOATENbCTBAX, MMEOLLNX
3HavyeHue Ons cobnoaeHns HacTosuero Jorosopa. KnmeHT o6si3aH NpeabsaBUTb JOKYMEHTHI,
noaTBep>xAawLine AaHHble 06CToATENbCTBA (HanpuMep, N3MeHeHne UMeHW, PaMnnum, NoAnncK, agpeca,
HOMepa TenedoHa, APYrMX KOHTAKTHbIX AaHHbIX U YOOCTOBEPEHUS MYHOCTU KNneHTa; CMeHy 1L, UMetoL X
MpaBo BJIaAEThb U pacnops»aTbCsa cpeacTBaMmn Ha CueTe; Bo3by)xaeHne B OTHOLLIEHN KnneHTa gena o
6aHKpPOTCTBE (hU3NYECKOrO SINLA U T. M.), HE3aBUCUMO OT TOro, 6bis1a M AaHHas UHPOPMaUMs nepenaHa
obLecTBEHHbIM peecTpaM.

10.14. Paysera BrnpaBe TpeboBaTb, YTOObI COCTABMIEHHbIE B APYrMX roCyAapCTBaxX AOKYMEHTbI 6bian
nepeBefeHbl, Ierasn3oBaHbl UV NOATBEPXKAEHbI anNOCTU/IEM, 3@ UCKJILYEHUSM ClyYaeB, Korga
3aKOHO4aTeNIbCTBOM MPEeAYyCMOTPEHO NHOE.

10.15. Bce pacxoabl Ha coCTaBsieHMe, 0OCTaBKy, NOATBEPXKAEHNE N NepeBo NpeabsasisieMblix Paysera
OOKYMEHTOB MOKPbIBaOTCA KnneHTomMm.

10.16. KnneHT uMmeeT npaBo B /l060ON MOMEHT 03HAaKOMUTLCSA C AENCTBYOLWLEN pefakumen [lorosopa,
Mpuno>xeHnnm n Tapngos Ha canTe Paysera.

11. lNMonpaBky K Jorosopy

11.1. Paysera BrnpaBe B O0HOCTOPOHHEM MopsAAKe MEeHATb U/UN LOMNOJIHATL YC0BUsA [loroBopa B COOTBETCTBUMN
C MoOpsiAKOM UH(POPMUPOBAHUSA, YCTaHOBJIeHHbIM B 10-oM pa3aene [lorosopa.

11.2. KnineHT He nMmeeT rnpasa B OL4HOCTOPOHHEM MNopAagKe MeHATb YC/I0BUA HacTosAwero lorosopa.

11.3. KIIMEHT MOXXET COr1lacnUTbCa UM He COralacuTbCA C NU3BMEHEHUSAMI yCNoBUi [loroBopa 40 npenjiaraemMon
OaTbl UX BCTYNAeHnsa B cuny, coobwme 06 atom Paysera. Ecnm KnneHT He coobliaeT o cBoeM Hecornacum
n3meHeHnaMn [lorosopa A0 nNpepfiaraeMon AaThl X BCTYMAEHUA B CUAY, CHUTAETCs, 4TO KNMeHT cornaceH ¢
N3MEeHeHNAMU YyC0BMIn [Lorosopa, U U3MEHeHMs BCTYMatT B CUJY B YCTaHOBNEHHOe BpeMs. Ecnu KnneHTt
coobLaeT 0 Hecoraacum ¢ usmeHeHnsmm lorosopa, oH pacTopraeT [JOroBop B yCTaHOBJIEHHOM NyHKTOM 12.12
[lorosopa nopsaake, n Ha NpoTsxxeHnn 30 (TpnauaTn) KaneHfapHbIX AHeN AN Hero enCcTBYIOT YCI0BMSA
Tekyuwiero Jlorosopa.



11.4. N3ameHeHUA B MNMpunoxxeHusa [loroBopa BHOCATCA B NopsAnKe, YyCTaHOBEHHOM COOTBETCTBYIOLLUM
Mpuno>xxeHnem. Ecnu B NpUAOXKEHNN HE yCTaHOBJIEH NOPSAA0K ero N3MEeHeHUs, LENCTBYET NOPSAA0K U3MEHEHNN
M NpenocTaBseHns nHpopMaumm 0 HUX, YCTaHOBAIEHHbIN HacTOALMM [JOroBOPOM.

11.5. CTOpOHbI MOr'YT OrOBOPUTb AO0OMOJIHUTENIbHbIE YCJ/I0BUA, HE NpeayCMOTpPeHHble HacToAawmM [1oroBopom
nnun MprunoXxeHnamMu, n gpyrue ycnosus, OTANYHbIe OT yC1oBui [lorosopa nan MpunoxxeHuin, B OTAEIbHOM
MMCbMEHHOM cornalleHun. Takoe cornalleHne CTaHOBUTCH HEOTbEMJIEMOM YacTblo [lorosopa. o xenaHuto
KnueHTa, NpoeKT cornaweHus (cornaweHne MoxeT bbiTb 1 B hopMe feknapaunmn) coctasnaeTtcs Paysera um
oTnpasnseTca KnmeHTy no dakcy unm 3. nodte. Ecnm KnvmeHT cornaceH ¢ npeasiodXeHHbIM NMPoeKToM, KnneHT
MOAMMCbIBAET ero 1 oTnpassisieT CKaHUPOBaHHYIO KOMUIO AOKYMeHTa Paysera no hakcy unuv an. noyrte. Paysera
BNpaBe noTpeboBaTb OT KnneHTa nepecnaTtb MogNMCaHHOE CorjlalleHne no noyTe ¢ OPUruHaaALHONM NOAMUCHIO
KnneHTa. Takoe cornaweHme BCTynaeT B CUAYy C MOMEHTa OTNpPaBKM NOAMNMCAHHOroO corfalweHunsa Paysera (T. e.
Hanunyne noanucu Paysera B cornawieHnn He ansfeTca oba3aTenbHbIM, 1 Paysera He o653aHa OTNpaBnaThb
nognucaHHoe cornaweHune obpaTtHo KnneHTy).

12 lNpekpalleHne npenocTaBaeHnd ycayr. Pactopxernune [loroBopa (yaaneHune Y4eTHOn
3anucu)

12.1. Paysera BrpaBe Ha CBOE YCMOTPEHUE 1N C Y4€TOM KOHKPETHOW CUTyauun, otaaBas npuopuTteTt
co61104EHNIO MPAaBOBbLIX aKTOB, PEr/laMeHTUPYIOWNX OeATeNbHOCTb Paysera, n nHtepecam KnmeHTta, B
0OHOCTOPOHHEM NnopsAake n 6e3 npeaBapuTeNbHOro NpenynpeXaeHns NPUMeHNTb 0OHY UM HECKOJIbKO U3
criefyowmnx mep:

12.1.1. NpnUOCTaHOBUTbL OCYLLECTBJIEHMNE OAHOI0 NN HECKOJIbKUX MNNaTeXXHbIX Nepesonos;

12.1.2. npeKkpaTnTb npegocTasieHne ycnyr KnmeHTy NoJIHOCTbIO UK YaCTUYHO;

12.1.3. orpaHn4nTb gocTtyn KnmeHTa K Y4yeTHOM 3anucuy;

12.1.4. 3apep>xaTb AE€HEXHblE cpencTBa KnmeHTa, aBasowmecs npegMmeToMm Crnopa;

12.1.5. 3abnokmnpoBaTb CHeT (T. €. MOSHOCTbIO NN YaCTUYHO NMPEKPaTUTb ocyuwecTBieHne MnaTeXxHbIX
onepauunn no Cyety) n/unmn MNnatexHoe cpencTBo (T. €. MOJIHOCTBLIO UM YaCTUYHO 3anpPeTUTb NoJIb30BaTbCH
MnaTe>xHbIM CpencTBoOM);

12.1.6. oTKasaTb B NpedocTaB/ieHUN ycnyr;

12.1.7. BepHYyTb apecToBaHHble cpenctsa co CyeTa KnmeHTa nepBnyHoMy lMnaTenbLlUnKy.

12.2. Mepbl, yKa3aHHble B NyHKTax 12.1.1-12.1.7 loroBopa, MOryT NpuUMeHATbCA K KIMEHTY TOJIbKO B
cnefyLnX NCKIYNTENbHBLIX CyYasnX:

12.2.1. ecnu KnnenT pyHOaMeHTanbHO HapywaeT [lorosBop unu ero MpunoxxeHnsa, nnbo Bo3HMKaAET peasibHas
yrposa oyHaaMeHTasbHOro HapylweHusa KnneHtom ycnoBuii [lorosopa unm ero MpuaoxeHun;

12.2.2. ecnn peaTenbHOCTb KnmMeHTa, ocyulecTeaseMas Cc ucnosb3osaHnemM CyeTa Paysera, Bbi3blBaeT
MoAo3peHns Ha NpegMeT OTMbIBaHNA AeHer nan UHaHCUPOBaAHUA TEPPOPU3MA U/UIN MOXKET HaHeCcTu yuepb
nenoson penyTtauunn Paysera;



12.2.3. ecnn KNneHT He NnpoxoanT Heobxoanmyo ngeHtndunkauuto, He npegocTtasnseT Paysera Tpebyemyto
MHopMaL Mo nnuv npefoctasnaseT nHpopMaLmnio Nan OKYMEHTbl, He COOTBETCTBYIOLLME YCTAaHOB/IEHHbIM
3aKoHoOaTeNnbLCTBOM u/mnun Paysera TpeboBaHmsaM, nnbo Bo3HMKaOT 060CHOBaHHbLIE COMHEHUS OTHOCUTEJIbHO
MOOJIMHHOCTWN NN AOCTOBEPHOCTU NMPEeLOCTaBNIEHHbLIX AOKYMEHTOB, @ Tak)XXe B C/ly4ae BO3ZHUKHOBEHMUS
060CHOBaHHbIX NOA03peHNN B HecobntogeHnn KnneHtom TpeboBaHnn 9 pa3nena [lorosopa;

12.2.4. ecnn B CBA3WM C AasibHENLUUM NPEAOCTaB/EHNEM YCAYr U OeATeNbHOCTblo KnneHTa MoryT
pyHOaMeHTaNbHO NOCTPaAaTh MHTEPECHI TPETbUX NNL;

12.2.5. no 06bekTUBHO 060CHOBaHHLIM MNPUYMHAM, CBSI3aHHbIM C 6e30nacHOCTbIO M1aTeXXHoro cpeacTea U/nam
OEHEXHbIX cpeacTB Ha CyeTe uan Noao3peHnemM B HECAHKLMOHUPOBAHHOM UM HeA0BpOCOBECTHOM
MCnonb3oBaHUM geHer Ha CyeTe u/mnu MNnaTte>XHOro cpencTBa;

12.2.6. ecnun Paysera cTano n3BeCcTHO 0 Kpaxke MnaTexHOoro cpeacTBa UK ero yTpaTe UHbIM criocoboMm; ecnn y
Paysera BO3HMK/IN NOO03PEHNA OTHOCUTENbHO HE3AKOHHOIO MPUCBOEHUSA NN HECAaHKLUMOHNPOBAHHOIO
1NCNosib30BaHMA MnaTeXHOro cpeacTBa, Win e CTasno N3BECTHO 06 3TOM, a TakXe 0 hakTax Uan Nogo3peHnax
OTHOCMTENBLHO TOr0, YTO NEPCOHANN3NPOBaHHbIE AaHHble Be30omacHOCTKM MNnaTeXxHOro cpeacTBa (BKOYas
CpencTBa yAoCTOBEPEHUS JIMYHOCTWU) CTasn AOCTYMHbI TPETbUM NMLaM, UM OHWU MOTYT MMWN BOCMOJ1Ib30BaThCS;
ecnn y Paysera Bo3HMKIN 060CHOBaHHbIE MOAO3PEHNS OTHOCUTESIbHO TOrO, YTO AEHEXHbIMU CPeEACTBAMU Ha
CyeTe u/vnmn MnaTeXXHbIM CPeACTBOM MOIYT HE3aKOHHO BOCMOJ/1b30BaTbCA TPETbW Avua, uianm Toro, 41o Cyet n/
nnun MNMnaTtexxHoe cpenCcTBO MOrYT UCMOJIb30BaTbLCA NN NCNOb3YIOTCA A9 OCYLEeCTBEHUS NPecTynHOn
beAaTenbHOCTY;

12.2.7. ecnu Paysera nosy4yaeT NoATBEPXKAEHHYO nHOopMaLunto o cmepTu KnneHta nam Bo3byxgeHnn gena o
6aHKPOTCTBE (PM3MYECKOro NNLa;

12.2.8. B cnyyasax, npefyCcMOTPEHHbIX 3aKOHO4aTeIbCTBOM;
12.2.9. B Apyrux cay4dasax, npenycMoTpeHHbIX loroBopoM uam NpunoXxeHnamMmm K Hemy.

12.3. YKa3aHHad B nyHkTe 12.1.7 [loroBopa Mepa MOXeT NPUMEHATLCA K KJIMeHTy B TOM C/lyyae, ecin y
Paysera ecTb 060CHOBaHHbIE MOAO3PEHNSA OTHOCMTESIBHO TOro, 4TO KNIMeHT B CBOEN AeATesIbHOCTU 3aHUMaeTCs
MOLleHHn4YeCcTBOM. B TakoM csiyqae cHadasa Ha CyeTe KyiMeHTa 3aMOpPaXKMBalOTCA CpeacTBa NePBUYHbIX
MNnaTensbWwmkKoB, 1 ecnn KNMeHT B YCTaHOBJIEHHbIE CPOKU HE BbIMOAHUT HeobxoauMble AecTBUS (He nponaeT
[OMOJIHUTENbHYIO NAEHTUDUKALNIO, HE MPefoCTaBMT 3anpallBaeMble OKYMEHThI) AN A0/KHbIM 06pa3oM He
06BbACHUT YKa3aHHbIN C/ly4al, 3aMOPOXXKEeHHble cCpeacTBa MOryT ObiTb BO3BpaLLEHbI MEPBUYHbBIM
Mnatenswmkam. TakKe 3TO AeslaeTcs B Tex cyiydasx, Korga y Paysera nmeeTcsa pacnops»keHune
MPaBOOXPaHUTEJIbHbLIX OPraHoOB O BO3BpPaTe 3aMOPOXKEHHbLIX CPeACTB rnepsnyHoOMy MNnaTensumky.

12.4. Llenblo orpaHn4yeHnn, yCTaHOBAEHHbLIX NYHKTOM 12.1 loroBopa, sBnseTca 3awmTa Paysera, opyrux
TpeTbux nny N KnmeHTa oT BO3MOXHbIX (DMHAHCOBbLIX CaHKLUMNA, YObITKOB N APYrUX HexXenaTesbHbIX
nocnencTBUiA.

12.5. O mepax, yka3aHHbIX B NyHKTe 12.1 dorosopa, Paysera coobwnt KnmeHTy He3amMenoInUTeNbHO (B TedeHue
04HOro0 4aca), a 0 BO3MOXXHOCTW BEPHYTb NpnHagsiexaline KaneHTy cpeactBa — B TedeHume 2 (aByx) pabo4mx
AHeNn C MOMEeHTa NMpeKpaLleHna npeaocTaBaeHnsa ycayr, 3a UCKI0YEeHNEM C/ly4aeB, Korga npenocrtaBieHue
Takom MHGOpMaLUKM MOXKeT NpmBecTn K ocnabneHno 6€30nacHOCTM MANM 3anpeLleHo 3aKOHOM.

12.6. B cny4ae Bo3HMKHOBEHUS y Paysera 060CHOBaHHbIX MOA03PEHNN OTHOCUTENIBHO TOr0, YTO Yepe3 KnmeHTa
nnu CyeT KiMeHTa OCYLLEeCTBASETCS UM MOXKET OCYLLEeCTBNSTLCA OTMbIBaHUE AeHer, UHaHCMpOBaHMe
Teppopu3Ma UK apyras NnpecTyrnHas nesaTesibHOCTb, Paysera BrnpaBe 6e3 npeaBapuTesbHOro yBegoMJIEHUS 1
06 bSACHEHMS NPUYNH YaCTUYHO UKW NOJIHOCTLIO NPEeKPaTUTbL NpefocTaBneHme ycnyr KnmeHTy Ha 30



(TpnaouaTb) AHEN C MPaBOM MPOAJIEHUS NAHHOIM0 CPOKA HEOrpaHUYEeHHOEe KOIMYEeCTBO Pas, MokKa
BblLLEYNOMsIHyTble 060CHOBaHHbIE NOA403PEHNS He By Ay T NOJIHOCTbIO pa3BesHbl UM NOATBEPXKOEHbI.

12.7. Ecnn y Paysera Bo3HMKJIM 060CHOBaHHbIE MOA03PEHNSA OTHOCUTESIbHO TOr0, 4TO Y4yeTHasa 3anuck KnneHTa
6blna B3sioMaHa, Paysera nmeeT npasBo 6e3 npeaBapuUTebHONO yBeAOMIEHUS YaCTUYHO UKW MOJIHOCTbIO
npekpaTuTb NpenocTaBsieHne ycnyr KnnenTy. MpekpaTuB npenocTaBsieHne ycayr Ha aHHOM OCHOBaHMUN,
Paysera coobwmT 06 3TOM KnneHTy 1 npefocTtaBuT MHGOOPMaLMIO O TOM, Kakne AeNcTBus KNneHT Ao KeH
npeanpuHATL AN BO30OHOBMEHUA NpenocTaBeHns ycnyr KnmeHTy.

12.8. Paysera npekpaliaeT 6s0kmpoBaHme CyeTta n/mnm MnaTexxHoro cpeacTsa (MM 3aMeHseT ero HoBbIM
MnaTe)xHbIM CPeACTBOM), KOraa NnpuynH ansa 6nokmposaHusa CueTta u/mnm MnaTexHoro cpeacTsa 6onblue HeT.

12.9. CyeT n/unu NnaTexxHoe cpeacTBo B/IOKNPYOTCA NO MHMUMATUBE KnneHTa, ecnn KnneHT obpallaeTtcs B
Paysera c cooTBeTCTBYtOLWEN Npocbbon nnm coobuiaeT o TOM, 4YTO NpenocTaBaeHHoe KnneHTy MnaTexxHoe
cpeacTBO OblJI0 YKpaAeHo UM yTPavyeHo UHbIM CnocoboM, nim 4To AeHexHble cpencTBa Ha CyeTe u/unm
MnaTeXxHoe CpeaCcTBO UCMOIb3YITCSA UK MOTyT OblTb MCNOJIb30BaHblI HE3AaKOHHbLIM cnocoboM. Paysera nmeet
npaBo noTpeboBaTb, 4TObOLI yCTHasa Npocbba KnneHTta o 61okmnpoBke CyeTa n/vnum MnatexxHoro cpencTea
BMoC/JeACTBMN Oblsla NOATBEP)KAEHA MMCbMEHHO UK APYrUM npueMmnemMsiM ans Paysera cnocobom. Korpa CueTt
n/mnn NMnatexxHoe cpencTBo 6bln 3a610KMPOBaHLI N0 MHMLMATUBE KnneHTa, Paysera MOXXeT NpekpaTuTb
6,10KMpoOBaHMeE, TOJIbKO MNONYYUB MUCbMEHHYI0 NPoCcbOy KnrneHTa unm npumMeHns gpyrue npouenypsbl
YCTaAHOBJIEHUS INYHOCTU KNneHTa, ecsim MHoe He npeaycMoTpeHo [oroBopoM. Paysera nMeeT rnpaBo NOMEHSTh
3ab0KMpoBaHHoe MNnaTe)XHoe CPeACcTBO Ha HOBOE.

12.10. Paysera He HeceT OTBETCTBEHHOCTb 3a YObITKN, NOHECEHHble KIMEHTOM B pe3ysibTaTe npekpalieHns
npefocTaBneHuns ycnyr, 6a1okmposaHmnsa CyeTa n/mnum NaaTexxHoro cpeacTBa U APYrux AeNCTBUN, ecu
BblLLEYMOMSHYTble eACTBUSA Bblin COBEpLUEHbl B YCTaHOBAEHHOM [orosBopoM uan MNprnnoXxeHnsamMu nopsake u
MpW HasINYNUN YCTAHOB/IEHHbIX B BblLLIEYNOMSAHYTbIX JIOKYMEHTaX YCJ0BUA U OCHOBaHUN.

12.11. B ycTaHOBJIEHHOM 3aKOHOM Nopsagke Paysera nmeeT nNpaBo 3agep>XaTb AeHbru [naTexxHon onepaumnn
Ha cpok Ao 10 (gecaTtun) paboynx gHen nanm Ha bonee gANTENbHbBIN CPOK, MPEeaYCMOTPEHHbIN 3aKOHOM,
[orosopom nnu MpunoxxeHneMm K Hemy.

12.12. KnneHT uMeeT npaBo pacToprHyTb [loroBop B 04HOCTOpPOHHEM nopsaake 6e3 obpaweHnsa B cyg,
nMcbMeHHo yeeaoMus 06 3ToM Paysera 3a 30 (TpuaLaTk) KaneHJapHbIX AHEN A0 pacTop»xeHus. Mocne
pacTop>xeHunsa JloroBopa KnMeHTOM BbiNyLEeHHbIe 31eKTPOHHbIE AeHblIM BO3BpaLLaloTca KnneHTy BblOpaHHbIM
UM cnocoboM (0AHMM N3 yKasaHHbIX B JloroBope) B COOTBETCTBUM C HAacToALWMUM JloroBopoMm. [pn pacTop)xeHun
[orosopa no nHnumaTuee KaneHTa BbIMyLEeHHble 3/IEKTPOHHbIE AeHbI'Y BO3BpaLlaloTca KNneHTy B
yCTaHoBJIeHHOM JJoroBopoM rnopsafake. Paysera umMeeT nNpaBo OTJIOXKUTL pacTop)XeHue Jlorosopa Ha CPOK,
HeobXxoANMbIN AN 3aBepLUEeHNs BCeX BHYTPEHHUX NpoLeayp U NPOBEPOK, CBA3aHHbIX C NMpeKkpalleHnem
[OrOBOPHbIX OTHOLLEHUIA.

12.13. Paysera nmeeT NpaBo PacCTOPrHyTb HacToALwmMn Jorosop n MpnioXXeHns K HeMy B OGHOCTOPOHHEM
nopsiike, a Tak>Xxe 0TKa3aTbCHA NPefoCTaBNAATb YCNyrn 6e3 ykasaHus npuduH, ysegomus 06 aTom KnmneHTta 3a
60 (WwecTbaecsaT) AHEN 00 3TUX AencTeun cnocobamu, NnpegycMoTpeHHbIMU B 10-0M pa3aesie HaCcTOSLWErO
Horosopa. Kpome Toro, Paysera nmeeT npaBo pacTOpPrHyTb HacToAwmMn Jorosop 1 MNpnnoXXeHnsa K Hemy B
OJHOCTOPOHHEM MOpPSAAKE, a TAaKXKe 0TKa3aTbCa NPefoCTaBNATb YCAYrM NO NpUYnNHaM, YKa3aHHbIM B MyHKTEe
12.2 [orosopa, yBegomms 06 3Tom KnmneHTa 3a 30 (TpnauaTh) AHEN 00 3TUX OeNCcTBU crnocobamu,
npenycMoTpeHHbIMU B 10-oM paspenie lorosopa. B Tex ciy4asax, Korga BbldcHsAeTCA, 4TO K/IMeHT, NoJib3ysAch
CyeToM, 3aHMMaEeTCs NPeCcTYNHOW U/MAN HE3AaKOHHON AeAaTeNbHOCThI0, Paysera nMmeeT npaBo pacTOPrHyTb
Horosop, npeaynpenns 06 sTom KnneHTa 3a 5 aHen 0o 3TUX OENCTBUA.

12.14. B cnyyae pacTop>xeHusa [lorosopa, Paysera u3 cpeAcTB, KOTOPble A0/KHbI BbITh BbiMsa4yeHbl KNneHTy,



B3bICKMBAaET CpeACcTBa, KOTOpble KNMEHT LOJIXKEH 3anfaTuTb Paysera 3a npefocTaBiieHHble KNMEHTY ycayru, a
TaK>Xe 3aMjlayeHHble roCyAapCTBY WK TPEeTbUM NMUaM WTpadbl, HEYCTONKKN N apyrue ybbiTKK, KOTopbie 6binn
rnoHeceHbl Paysera no BuHe KnneHta. Ecam Ha CyeTe (nm CyeTax) Paysera KnneHTa HELOCTAaTOYHO AEHEXKHbIX
CpencTB OJ18 NOKPbITUS YNOMSAHYTbIX B fA@HHOM NYHKTE pacxonos, KnneHTt o6a3yeTcs nepeBecTtn Heobxoanmyto
CYMMY Ha yKa3aHHbIlh Paysera cyeT B TedyeHue 3 (Tpex) paboynx gHen. Ecnm Paysera 6yneT Bo3BpallleHa 4YacTb
CYMMbI, BbIMJIQ4€HHOW TpeTbUM AnuaMm, Paysera 0b6a3yeTca He3amMe[IMTENIbHO BEPHYTb AAaHHYIO CYMMY
KnueHTy.

12.15. PacTtop>xeHune ObLiero gorosopa He ocsoboxxgaeT KnaneHTa oT HaasieXXallero NCnoJIHEHNS BCeX
0653aTenbCTB MO OTHOLWIEHUIO K Paysera, BO3HMKLIMX 40 MOMEHTa pacTop)xeHns [Jorosopa.

12.16. Nocne pacTtop>xeHusa [lorosopa Paysera ¢ KnneHTom KnmeHT gosikeH BbibpaTb crnocob BbinaaThl
MMEIOLLNXCA Y HEr0 DNIEKTPOHHbLIX AeHer. Ecnn ypoBeHb naeHTugurkaumnm KnmeHta He COOTBETCTBYeET
HeobX0ANMOMY NIMMUTY BblKyMaeMblX IEeKTPOHHbIX AeHer, KnneHT AosmkeH BolbpaTh APYron ypoBeHb
noeHTUMUKaLmm n CoBepLLINTb BCe CBSA3aHHbIE C USMEHEHNEM YPOBHA UAEHTUMUKaummn oencTems. KnmeHT
CcorsaceH COBepLWUTb AENCTBUSA, HEOBXOAUMbIE AN BblKyNna D/IEKTPOHHbIX AEHEer, U MOHUMAET, YTO TaKUM
obpa3oM Paysera CTPEMUTCS CHU3UTb PUCK MOLLEHHUYECTBA, a TakXe cobntocTtn TpeboBaHMA Mo
npefoTBpaLLEeHN0 OTMbIBaHUSA AeHer u gpyrue TpeboBaHUs 3aKoHa.

12.17. Ecnu nocne pacTop>xeHus Paysera Jorosopa c KnumeHTom KnneHT He Bbibpan cnocob Bbikyna
MMEILWNXCA Y HEro INIeKTPOHHbIX AeHer N/Mamn He nNpoLlen ykasaHHyto Paysera 4oNoNHUTENbHYIO Npoueaypy
naeHTUGUKaLnMmM gnsa noBblLLEHNA NMMNTOB, Paysera moxeT (HO He 065A3aHa) BbIKYNMUTb DNEKTPOHHbIE OEHbLIN
KnneHTa ogHUM 13 cnocob0oB BbiKyna DNEKTPOHHbIX AEHEr, AOCTYMHbIX Ha MOMEHT BblKyMNa D/IEKTPOHHbIX
neHer.

13. lepeHoc CyeTa Paysera

13.1. KnneHT, xenawowuin, 4Tobbl ero CHeT 6bia1 NepedaH ApyroMy NoCcTaBWMKY MNaaTe)XXHbIX YCAyr, OOJKEH
0bpaTuUTbCH C cooTBeTCTBYlOLWeEN npocbbon. NMpockba KnneHTa o nepenaye CyeTta APYyromMy rnocCTaBLUMKY
MnaTexXHbIX yCAyr OoJIXXHa COOTBETCTBOBaTb TpeboBaHUSAM CTpaHbl, B KOTOPOW HAaxoaUTCs
3aperncTpmpoBasLUas KnneHTa nmueH3npoBaHHasa KoMnaHma Paysera, u/wnm npaBoBbiM akTaM EBponenckoro
Coto3sa.

13.2. B uckntoumnTenbHbIxX cyyasx Paysera moxxeT nepeHecTn CyeT KnneHTa n3 o4HON 3aperncTpmpoBaBLUei
KnneHTa NMUEeH3UPOBaHHON KoMMaHUN Paysera B Apyryto MMLEH3MPOBaHHYIO KOMMaHuo Paysera. B Taknx
cnyydasix nepeHoc CyeTa ocyulecTeaseTcs 6e3 oTAeNbHOro cornacua KnmeHta u npeaBapuTesibHOro
onoBeLlleHna KnneHTa, pernameHTupoBaHHoro B 10-om pasgene Lorosopa.

13.3. lNepeHoc CyeTa B cnyyasX, yKa3aHHbIX B MyHKTax 13.1-13.2 [Joroeopa, Paysera ocyuwiecTtBnseT
6ecnnaTHoO.

14. KOHQUOEHUMANbHOCTb W 3allnTa OaHHbIX

14.1. CTopoHbI 0653YI0TCSA XPaHUTb B CEKPETE TEXHNYECKYIO U KOMMEpPYECKYto MHopMaLuvio Apyr Apyra, 3a
NCKJIl04eHMeM o6 enoCcTynHON MHopMaunn, KoTopasa cTana udsectHa CTOpoHaM B X04€e MCMNOSIHEHNS
[loroBopa, a TakXXe He nepenaBaTbh AaHHY MHHPOPMaLUMIO TPETbUM NnLaM 6e3 NMMCbMEHHOro CorJlacusa apyroun



CTOpOHbI ninm ee yrnosiIHOMO4YeHHbIX I'Ipe)J,CTaBI/ITeJ'IeIZ.

14.2. KnneHT cornaceH Ha 0bpaboTky Paysera ero lNepcoHasbHbIX JaHHbIX C Liesiblo NpenocTaBneHns KnneHTy
ycnyr Paysera u ncnosnHeHnsa apyrux o6s3atensCTB B COOTBETCTBMN C HacToAWwMM [oroBopoM. CTOPOH®bI
obecneynsaloT 6e3onacHOCTb MepcoHanbHbIX AaHHbIX, MOJYYEHHbIX B XO4E NCMOJIHEHNSA HacToALLero
Jdorosopa.

14.3. Cpoku XpaHeHUs 1 Bonpockl 6e3onacHoCTn NepcoHanbHbIX AaHHbIX pernaMmeHTupytoTcs MNMpunoxxeHnem K
Horosopy «[MoANTKKA 3aLLUNTbl AaHHbIX», C KOTOPbIM KIMEHT 03HaKOMWUJIICA 1 MOSIOXKEHUS KOTOPOro obs3ancs
cobnopaThb.

14.4. KnneHT 065A3yeTCa XpaHUTb B TalHE 1 He pa3rialwaTb HUKakue Co3faHHble UM UK NpefoCcTaB/IeHHbIe
eMy B paMKax HacToswero lorosopa Maposn nnn gpyrme nepcoHansnpoBaHHble aHHble, CBA3aHHbIe C
6e3onacHOCTbIO MNaTeXXHbIX CPeACcTB, TPETbUM NNLAM, @ TakXXe He NO3BOJIATb APYrUM NMLaM NoJib30BaTbCA
ycayramu oT nmeHn KnueHTta. Ecin KnneHT He npunaep>xnBascsa 3Toro obs3atenscrea U/mam Mor, HO He
npefoTBpaTUA 3TO, U/MAN COBEPLUMA TaKmne AeNCTBUA HaMePEeHHO 1an rno 60bLLION HEOCTOPOXKHOCTH,
CYMTaeTCs, YTO NOAKJYEHNE K YYEeTHOM 3annucu 1 nosb3oBaHMUe COOTBETCTBYIOLWMMU yCiyramum Paysera
ocyliecTBasfeTca oT uMeHn KnveHTta. B 3ToM cnydyae KnneHT HeceT BCIO NOJSIHOTY OTBETCTBEHHOCTU 3a
MOHECEeHHbIe UM B CBA3M C 3TUM YbbITKN 1 0643yeTCa BO3MECTUTb UX APYruM nnuam, ecim OHU NOHeCn NX B
pe3ynbTaTe yKa3aHHbIX AencTBuin Knnenta nnu ero 6esnencremns.

14.5. Ecnn Maponb ANna NOAKAOHEHMS K YYeTHOW 3anncy unun gpyrue MNaponu 6yayT yTepsHbl KnueHtom nmubo
CTaHyT WU3BECTHbl TPETbUM NLLaM He Mo BUHe KnneHTa unu Paysera, a Tak)Xe B TOM C/ly4ae, eC/in BO3HUKNA
WSIN MOXKET BO3HUKHYTb peasibHas yrpo3a Y4yeTHon 3anucu KnveHTta, KnmeHT 0653yeTca HezamMenTenbHo (He
rno3fHee 4eM B Te€YEHME OAHOr0 KasfleHAapHOro AHSA) coobwnTs 06 3ToM Paysera cnocobamm, ykazaHHbIMU B
pa3snene 10. Paysera He byageT HeCTN OTBETCTBEHHOCTb 3a NMOC/AeACTBUS, ecnn He byaeT NponHOOPMUpPOBaHa.

14.6. Mony4me coobuieHne oT KnneHTa, Kak yka3aHo B nyHKkTe 14.5 [loroBopa, Paysera HezamegnmTesibHO
orpaHum4mBaeT OOCTYMN K Y4eTHOW 3annucu KnneHTa n npekpalwaeT npenocTtaBjieHne CBOUX yCayr 4o Tex nop,
noka KnmeHTy He ByneT npefocTaBfieH Uan co3gaH HoBbIN MMaposib.

14.7. Paysera obpaliaeT BHMMaHne KnmeHTa Ha TO, 4TO 3J1. MoYTa, CBsizaHHasa co CyeTom Paysera, a Takxe
apyrue cpencrtsea (HanpuMmep, HoMep MobunbLHOro TesiepoHa), KOTopble Ha YCMOTpeHne KnneHTa CBA3bIBalOTCA
co CyeTom Paysera, ncnonb3yloTCs Kak cpeacTBa obuweHnsa ¢ KnneHTtom n/mnm gna naeHtudukaunm KnmeHTa.
MoaTomy KnneHT gosxeH obecrne4ynTb 6€30MacHOCTb 3TUX CPEACTB U AaHHbIX A1 MOAKIHOYEHNS K HUM.
KAneHT HeceT MoJIHY0 OTBETCTBEHHOCTL 3a 6@30MNacHOCTb CBOEN 3J1. MOYThl U APYTUX NCMO0JIb3yEeMbIX UM
CpepncTB, a Takxe Maponen onsa NnoakAYeHNa K HAM. Maponun aBAs0TCA KOHPUAEHUNANbHOW MHpOPMaLnen,
3a pasrjialweHne KoTopou, Kak 1 3a BCe ornepaunmn, ocyllecTBNeHHble nocae Beoaa Naposs, NCNoib3yemMoro
KnneHToM Ons COOTBETCTBYOLWEN YH4eTHON 3anncu nam gpyroro NnatexxHoro cpencrsea, HeceT
OTBETCTBEHHOCTbL caM KnueHT. Paysera pekoMeHayeT 3anOMHUTL MNaponn n He 3annucbiBaTb NX, @ TaKXe He
BBOOMTb UX HN B KaKne CpeacTBa, KOTOpPbIe MOrYT YBUAETb Apyrve nuua.

14.8. Paysera nMmeeT npaBo rnepefaBaTb BCO COBpaHHYO BaXKHYO UHpopMaumio o KnmeHte n ero
NeATeNIbHOCTU NPaBOOXPaHUTESIbHBIM OpraHam, OPYrMM rocyfapCTBEHHbIM yYpexxaeHusam (FocyaapcTBeHHOn
Hanoroson nHcnekumn (VMI), doHpy coumanbHoOro ctpaxosaHmsa (SODRA)) 1 apyrum oMHaHCOBbLIM
yyYpexxaeHusaM, ecnm Toro TpebyeT 3aKoH, a TakXKe C Lefblo BbISCHUTb, HE HapyLatoTcsa n u He ByayT nun
HapyLleHbl COOTBETCTBYOLME NpaBOBble aKTbl M HAacToAWMA JloroBop.

14.9. KnneHT npepocTaBnseT Paysera npaBo HanpsiMyto Uan Yyepes TpeTbUxX 1L, NPUHUMaTL BCe HeobxoanMmble
Mepbl 415 NOATBEPXXAEHUS INYHOCTU KNMeHTa n OCTOBEPHOCTU APYrNX NPefoCcTaBleHHbIX KnneHToM
LaHHbIX (BKJIlOYasi, HO HE OrpaHNYNBaACh 06paLLEHUSAMN K TPETbUM NINLLIA@M C COOTBETCTBYHOLMMY 3arnpocamm).
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14.10. Paysera obpallaeT BHUMaHME Ha TO, YTO BO BCEX Cy4asaX, AENCTBYS KaK NOCTaBLUUK MMnaTeXHbIX ycnyr
KnueHTa, Paysera cneuvasibHO He NpefoCcTaBAAET U He npeanaraeT HUKakue ycniyru lNonyyaTento, Noka OH He
cTaHeT KnueHToM Paysera.

14.11. Paysera BnpaBe 3anucbiBaTb TeneoHHbIe pa3rosopbl ¢ KnmeHToM. CTOPOHLI COrslacHbl C TeM, 4YTO
3anncu TenedOoHHbIX Pa3roBOPOB, a Tak)Xe coobLleHns, oTnpaBieHHbIe MO NO4YTE U C MOMOLLUBLIO APYINX
CpeAcCTB TeIeKOMMYHUKaLUK (B TOM YMC/ie Mo 3J1. NoYTe), MOryT UCMOJIb30BaTbCH B Ka4ecTBe A0Ka3aTeNbCTB
npwv paspelueHnmn cnopos Mexay KnmeHtom n Paysera. Hactoswumm [loroBopoM KnneHT nogTBeEp K AAeT, 4To
MOHMMAaET M CorflaceH c TeM, 4To Paysera MoXeT 3anucbiBaTb Jilobble TenegoHHble pa3rosopbl ¢ KnneHtom u/
nnun ero npepacrtasuTenem 6e3 oTaenbLHOro coobuieHns nnm npegynpexxaeHus. KNnmeHT Co CBOen CTOPOHbI
MMeeT MpaBo 3anucbiBaTb Tesie(POHHbIE PA3roBOPbI U XPaHUTb 3TU 3aNuUCKx, a TakXe ApYyryo
KOppPEeCcnoHAEeHUNIO B CBOMX JINYHbIX LiessX.

14.12. KnneHT corsiaceH c TeMm, 4To ero Homep CyeTta u NepcoHanbHble AaHHble, HeobXxoAUMbIE ANA
ocyuwiecTBieHusa MNMnaTexxHoro nepesoga, MoryT 6biTb HanaeHbl Apyrum Monb3oBaTenem Paysera, KOTOPbIN
HaMepeH oCyLecTBUTL MNnaTexxHbi nepeBod KnueHTy, ecnn apyron Monb3oBaTenb Paysera BBOAUT
noaTBep)XAeHHbIN B CuctemMe Paysera naeHtudunkatTop KnveHTa (umsa, hammnnio, Homep 6aHKOBCKOro cYeTa,
agpec 31. NoYThl UK HOoMep TenedoHa).

14.13. OaHHble KnneHTa ¢ cornacua KnmeHTta TakxXXe MoryT BbiTb NepefaHbl y4pexxJeHNAM, OKa3blBaloLWnUM
YCAYrYM UHULMMPOBAHNA NiaTexXa n ycayru, CBAa3aHHble ¢ nHpopMaumnen no C4yeTy. Paysera BnpaBe He
NpenocTaBAATb TaKUM yypexxaeHnsam goctyn K Cyety KnmeHTta no o6 beKTUBHBLIM U AO/DKHLIM 06pa3oMm
060CHOBaAHHbLIM NpPMYNHAM, CBA3aHHbLIM C UX HECAHKLIMOHMPOBAHHbLIM UJIN HE3AKOHHbLIM 0CTYMNoOM K CYyeTy,
BKJ1t04asl HECAHKLMOHNUPOBAHHOE NN HE3aKOHHOE NHULMUpoBaHme MNnate)xxHon onepaunn. B Takmux cny4vasax
Paysera nHcopmumpyeT KnneHta o ToM, 4TO focTyn K CyeTy He 6bis1 NpefocTaBsieH, U YKa3blBaeT NPUYUHbI
Takoro peweHus. Takaa nHpopMaumns, No BOSMOXXHOCTU, NpefoCTaBseTCs nepen 0TKasoM B JOCTyne uin
Cpa3y nocie Hero, 3a NCKJIDYEHNEM CJly4aeB, KOrga npefocTaBieHmne Takon nHopMaumm MoXKeT ocnabunTb
Mepbl 6€30NacHOCTU NN 3anpeLLeHo 3aKOHOM.

14.14. OnA 3aWnTbl 3aKOHHbIX MHTepecoB Paysera gaHHble KnneHTa moryT 6bITb NnepedarHbl CMU, Korga
KnneHT obpatunca B8 CMU, He Bocnonb30oBaBLLNCL cnocobamm 3aWnTbl CBOMX NPaB, YKa3aHHbIMK B NYHKTe 16.6
Horoesopa, n korga npegoctasneHHas CMU nHgopmaumsa o crope He COOTBETCTBYET MHGOPMaL M, KOTOPOW
pacnonaraet Paysera, n BpeauT O4enoBon penyTaunm Paysera.

15. OTBEeTCTBEHHOCTL CTOPOH

15.1. Kaxxpas CTopoHa HeceT OTBETCTBEHHOCTb 3a BCe LWTpadbl, HEYCTONKK 1 apyrue ybbiTK1, BO3HUKaOLWME
y Apyroii CTOpOHbI B pe3yJibTaTe COBEPLUEHHOro BUHOBHON CTOPOHOI HapyLLleHUs HacToswero [lorosopa.
BrHoBHas CTopoHa 06s3yeTcsi BO3MeCTUTb NocTpadasllein CTopoHe HenocpeacTBeHHble YObITKN, KOTopble
nocnenHAs NoHecna B CBA3M C BO3HUKHOBEHWEM TakKol OTBETCTBEHHOCTU. OTBETCTBEHHOCTbL Paysera B
COOTBETCTBMU C HacToALWMM [1oroBOPOM BO BCEX C/IyHasiX OrpaHNYMBaETCs CieayoLWMn No0XKEHNAMN:

15.1.1. Paysera HeceT OTBETCTBEHHOCTb TOJIbKO 3@ HEMNOCPeACTBEHHbIe YObITKN, Bbl3BaHHbIE
HernocpenCcTBEHHbIM U CyLLECTBEHHbIM HapylleHneM [loroBopa CO CTOPOHbI Paysera, u ToNbKO 3a Te yObITKY,
KoTopble Paysera Mornia pasyMHo NpelBuAeTh BO BpeMs HapyLlueHus [oroeopa;

15.1.2. komneHcauunsa Paysera 3a ybbITKN, BO3HUKLUME B pe3yibTaTe HapyLeHNs e HacTosawero Jlorosopa, He
MOXKET NpeBblWaTh cpeaHen CyMMbl KOMUCCMOHHLIX NAaT 3a nocnegHue 3 (Tpu) Mecsua, KoTopble KaneHT



3annaTtun Paysera 3a NnpefoCcTaBAEHHbIE YCYrn. ITO OFrpaHUYEHNE KacaeTCs BCEX HapyLLeHNn, BMecTe
B3AThbIX, KOTOpble 6blN COBepLUEHbl B A@aHHOM Mecsue. Ecnn cpegHas cymma 3a 3 (Tpu) Mecsiua He MOXXeT BbiTb
paccyuTaHa, KoMneHcauma He moxeT npeBbiwaTb 2000 EUR (4Be ThiCAYYM €BPO) NN SKBUBANEHTHYIO CYMMY B
Opyron BanwoTe (ecnm ycnyru okasbiBaloTCA B A4PYron BasoTe);

15.1.3. Paysera H1 Npn Kakux obCcToAaTeNbCTBaX He HeCeT OTBETCTBEHHOCTL 3a HenoJly4eHne KaneHTom
npubblan N 4OX040B, NOTEPIo UM penyTaunm nnm brnsHeca, 6aHKPOTCTBO KNIMEHTa 1 ero KOCBEHHbIe YObITKK;

15.1.4. orpaHn4YeHmns oTBETCTBEHHOCTU Paysera He ByayT NPUMEHATLCS, eCM TakKmne orpaHnYeHns 3anpeLleHsbl
[EeNCTBYIOLLNM 3aKOHOA4ATE/IbCTBOM.

15.2. Paysera He rapaHTupyeT 6ecnepeboriHyto paboTy Cuctemsl, Tak Kak Ha paboTy Cnctembl MOXeET
NOBANSATL (HAaPYLWNTb €€) psh HEKOHTPONMpyeMbiX Paysera pakTopoB. Paysera nocTapaeTcs caenaTb BCe
BO3MOXXKHOe ans obecneyeHunsa becnepebonHoi paboTbl Cuctemsbl, HO He ByaeT HECTU OTBETCTBEHHOCTb 3a
rnocnencTBusa Hermonadok B pabote CnCTeEMbl, BO3HUKLLNX He Mo BuHe Paysera.

15.3. Cuctema MoxeT He paboTaTb No He3aBUCAWMM OT Paysera npuynHaMm, n Paysera He npegocTaBnseT
KOMMeHCauMio 3a 3TO, eC/IN B Te4eHne Kak MMHUMYM 3 (Tpex) nocnegHmnx mecsaues Cnctema B cpegHem bbina
OOCTYrMHa B TeyeHune bosnee 4yem 99% (OeBAHOCTa AEBATU MPOLEHTOB) BPEMEHM.

15.4. C6osamun B paboTe Cnctembl He ByayT cHMTaTbhCa Cy4aun, Korga Paysera BpeMeHHO, HO He Bosiee 4eM Ha
24 (oBapuaTb YeTblpe) Yaca, OrpaHNYnUT oCcTyn K Cncteme B CBA3M € paboTamMm Mo peMoHTY nan
COBEpLUEHCTBOBaHUIO CUCTEMbI, N Apyrmne nogobHble cayvam, 0 KOTopbiX Paysera nponHgopMupyeT KnneHTta
He MeHee 4eM 3a 2 (OBa) KasieH4apPHbIX OHA 0O COOTBETCTBYIOLLMX AENCTBUMN.

15.5. Paysera He HeceT OTBETCTBEHHOCTb 3a:

15.5.1. cnucaHmne u nepeson cpencTs co CyeTa Paysera n nHble MNMnaTe)xHble onepaunmn ¢ 4eHeXHbIMU
cpencteBamu Ha CyeTe Paysera KnueHTa, ecnm KnueHT He no3aboTtuncsa o 6e3onacHocTn ceoux Maponen n
NOEHTUPUKALNOHHbBIX CPEACTB, B pe3ysibTaTe Yero AOCTYMN K HAM NOAyYunm Apyrue amua, a Takxe 3a
MPecTynHble 4ENCTBMSA 1 ornepaunmn TpeTbUX NnL, COBEPLUEHHbIE C NCMOJIb30OBaHNEM NoanefNbHbIX U/Unn
HE3aKOHHbIX LOKYMEHTOB MO0 NOJIyHYEHHbIX HE3aKOHHbIM CMOCOB0M OaHHbIX;

15.5.2. owmnbkn n HeCBOEBPEMEHHO OCYLECTBJIEHHbIE MJIaTEXN 6aHKOB, MJIaTEXHbIX CUCTEM U OPYrnx TpeTtbunx
Nnnd, a Tak>XXe 3a 3ajep>XXaHHble MM CpeacTBa,

15.5.3. nocneacTBma HeHadJs1eXXallero ncnosiHeHmMa Paysera ntobbix 0683aTeNnbCTB B pe3ybTaTe A4EeNCTBUN
HEeKOHTpoAMpyeMon Paysera TpeTben CTOPOHbI;

15.5.4. nocnencTBNS 3aKOHHOIO pacTop)XeHuda Paysera HacToswero Jlorosopa, NOJIHOIrO NN YaCTUYHOI O
orpaHunyvyeHus goctyna KnmeHTa K YY4eTHOIM 3anncn, a Takxe 060CHOBAaHHOI0 orpaHUYeHns Namn npekpaLleHuns
npefocTaB/IeHNsA YacTu YCIyr;

15.5.5. ToBapbl 1 ycnyru, npnobpeTtaembie C Ucrnosib3oBaHnem CyeTa Paysera, a Tak>XXe 3a HEBbIMNOJIHEHNE
yCJ/I0BUI OOroBOpa Uan MHOMO COrflalleHns Apyron CTOPOHOM, C KOTOPOM KNneHT pacniadymBaeTcs C
ncnosib3osaHneM CyeTta Paysera;

15.5.6. HEBbINOJIHEHNE CBOUX OOrOBOPHbLIX 00683aTeNbCTB N YObITKN, eCnn 0693aTeNbCTBa HE BbIMOJIHANINCL WA
yuwiepb 6b11 HaHeceH B pe3ysibTaTe UCMoJIHeHMS Paysera 0653aTenbCTB, NpeayCcMOTPEHHbIX 3aKOHOM.

15.6. KnneHT rapaHTupyeT, 4TO BCe AeNCTBMA KineHTa, CBA3aHHble C MCNOJIHEHMEM HacToswero Jlorosopa,
OyayT COOTBETCTBOBATb AENCTBYIOLLEMY 3aKOHOAATENLCTRY.



15.7. KNneHT HeceT NOJIHY OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb AaHHbIX, MOPYYEHUN N JOKYMEHTOB,
rnpenocTaBiieHHbIX Paysera.

15.8. Ecnn Paysera CTaHOBUTCS U3BECTHO O HECAHKLIMOHMPOBaHHOM MnaTexxHon onepaunmn, Paysera obasyeTtcs
He3amepauTesnbHO (He No3aHee YeM [0 OKOHYaHuA crepyowero paboyero gHa) BepHyTb KNMEHTY CyMMy
HeCaHKLMNOHMPOBaHHOM MnaTeXxHOoW onepaunn 1, ecam 3To NpeaycMoTpPeHo, BocCTaHoBUTL 6anaHc CyeTa, C
KOTOpOro 6bisla cnucaHa 3Ta CyMMa, B TOM BUAE, B KOTOPOM OH 6bla1 [0 OCYLLECTBNEHUS
HeCaHKLMOHMpPOBaHHOM MNMnaTeXxHOoW onepauunu, 3a UCKJIYEHNEM CNyYaeB, Korga y Paysera ecTb Beckume
OCHOBaHWU4 MonaraTb, YTO MMENI0 MECTO MOLLUEHHNYECTBO, N OHa NNCbMeHHO cooblaeT 06 3TOM Haf30pHOMN
VHCTUTYL NN,

15.9. Ecnm Nonb3oBaTenb oTpMUaeT aBTopulaunto MNMnaTexxHoON onepaunm nnm 3aaBnseT, 4To MNnaTtexxHas
onepauuns bblla ocyulecTBNeHa HeHaalexalwmm obpa3om, Paysera obs3yeTca gokasaTb, 4To [naTe)xxHas
onepauuns bolaa ayTeHTUGULMpOBaHa, 40/XKHbIM 06pa3oM 3apernctpmpoBaHa, otobpakeHa Ha CyeTax 1 He
3aTPOHYTa TEXHUYECKMMN NN OpyrumMn cboamn.

15.10. Ha Nonb3oBaTensa MOryT Jiedb BO3HUKLLWE B pe3yJfibTaTe HEeCAaHKLMOHNUPOBaHHbIX MaaTexHbIX onepauni
yObITKM Ha cyMMy A0 50 (NnaTnaecsaTn) eBpo (M SKBUBANEHTHYIO CYMMY B APYroOi BaaloTe, eCan yCcayru
OKa3blBalOTCA B APYrON BasoTe), €Cauv 3TN YObITKM CBA3aHbI C MCMO/b30BaHMEM YTEPSAHHOr0 Ui yKpageHHOro
MnaTeXxHoro cpefcTBa UK C €ro HE3aKOHHbLIM MPUCBOEHNEM.

15.11. Ecnm KnueHT He aBnseTca lNMonb3oBaTenem, n/mnu NnatexHasa ornepauns oCcyLeCcTB/ISeTCSA B BaJloTe
rocynapcTBa-yJieHa B Apyroe rocynapcTeo nanm n3 Hero anbo B BaatoTe Apyroro rocynapcrtea, Ha KnmneHTa
JNo)kaTcsa Bce yObITKW, BO3HUKLUNE MO MPUYNHaM, yKa3aHHbIMU B NyHKTe 15.10.

15.12. Ha KnneHTa noxaTtcs Bce ybbITKW, BO3HMKLUME B pe3ysibTaTe HECAaHKLNOHMPOBAHHbIX MM1aTeXXHbIX
onepaumin, eC/in OHU BO3HUK/IM Y HEro 1U3-3a ero HepobpoCcoBeCTHbLIX AENCTBUA NN HENCNOJIHEHUA UM B
pe3ysbTaTe yMbIWEeHHbIX AeNCTBUA 1N no 60abLION HEOCTOPOXKHOCTM C €ro CTOPOHbI OAHOIN0 NN psaaa
yKa3aHHbIX HXXe 0653aTenbCcTB KnneHTa:

15.12.1. nonb3oBaThCA [MnaTeXXHbIM CpeacTBoM, cobntogas yCTaHOBNEHHbIE HAaCcTOALWMM [1JOroBopoM 1Uaun
MpuNo)>KeHnaMmn K Hemy npasua, perjaMmeHTUpyoLmne Bbligadvyy U NCnonb3oBaHue MNMnaTeXxHOro cCpeacTBa;

15.12.2. y3HaB 06 yTepe, Kpake, He3aKOHHOM MPUCBOEHUN NN HECAHKLMOHMPOBAHHOM MCMNOJIb30BaHNN
MnaTeXxHOro cpeacTBa, a TakXXe 0 haKTax UM NoA03PEeHUNAX KacaTeNbHO TOro, YTO NePCOHaNN3NPOBaAHHbIE
NaHHble, CBA3aHHble ¢ 6e30MacHOCTbIO MNaaTeXHbIX CPeAcTB, CTasv U3BECTHbI TPETbUM NnLAM AN MOFyT BbliTb
MNCNOJIb30BaHbl MU, HE3AMEeOINTENbHO coobWwnTL 06 3TOM Paysera nnm ykasaHHOMY e cybbekTy, cobnogas
pernaMeHTMpyoLWne BblAavyy M UCMoJib30BaHUe MNnaTexxHoro cpeacTBa rnpaswua, yCTaHOBJIEHHbIE HACTOALWMNM
Horosopom nnu MpunoXKeHNaIMn K Hemy;

15.12.3. nony4ms lNnaTtexHoe cpefCcTBO, MPUHATbL BCE BO3SMOXXHble Mepbl A/ 3aLlUUTbl NepCoOHaIM3NPOBAHHbIX
[aHHbIX, CBA3aHHbIX C 6@30nacHOCTbIO MNnaTeXXHoro cpencTsa.

15.13. NMocne TOro, Kak KnneHT B COOTBETCTBUM C NYHKTOM 14.5 [lorosopa obpaTnTtca K Paysera ¢ npocbbonm
3abnokunpoBaTb MnaTexxHoe CpeacTBo, OTBETCTBEHHOCTb 3a YObITKM KnneHTa, BO3HUKLUNE B pe3ysbTaTe
yTepwu, Kpa>kvi W He3aKOHHOIo NpucBoeHna MNMnaTe)xxHoro cpencTBa, IOXKXNTCA Ha Paysera, 3a NCKJIIOYEHNEM
cny4yaes, Korga KnneHTt Beget cebs HefobpocoBecTHO. MNMoNo0XKeHNa AaHHOMo NMyHKTa AeACTBYIOT TOJIbKO A4
Nonb3oBaTens.

15.14. Ecnvn Paysera He co3paeT yCn0BuUA 4Na CBOeBpeMeHHOro coobuieHns ob ytepsaHHOM, YKpageHHOM 1an
HE3aKOHHO NPUCBOEHHOM [MnaTeXXHOM CpeAcTBe, a TakXXe B Tex c/y4vasax, korga Paysera He TpebyeT



YcnneHHoM ayTeHTUGUKaunum KnmeHTa, OTBETCTBEHHOCTL 3a YObITKW, BO3HUKLUNE B pe3ysbTaTe
HEeCaHKLUMNOHNPOBAHHOIO NCMNOJIb30BaHMA MNnaTeXXHOro cpencTea, NOXXUTCA Ha Paysera, 3a UCK/I0YEHNEM
cny4yaes, Korga KnneHt Bepet ceba HepobpocoBecTHO. MNoN0XKeHNA [AaHHOrO NyHKTa AENCTBYIOT TOJIbLKO A4
Monb3oBaTend.

15.15. KnneHT 0653aH He pexxe 4eM 04MH pa3 B MecsL, NpoBepsaTb nHgopMaumio o MNMnaTeXxHbiX onepaunsx,
OCYLLEeCTBJIEHHbIX C NCNOJIb30BaHMeM CHeTa, U NMCbMeHHO coobuaTh Paysera 0 HECAHKLMOHUPOBAHHbLIX NN
HeHagfnexalwmnm obpa3oM ocyLecTBAEHHbIX MNnaTeXHbIX onepaumsax, a Takxe o aobbix gpyrux owmnbkax,
pacxoXAeHNaX Uan HeToYHOCTAX B Beinncke no CyeTy. CooblieHne oT KnneHTa AOMXKHO MOCTYMNUTb B TeYeHune
60 (wecTnoecsaTn) KaneHJapHbIX AHEN CO AHS, Koraa Paysera, no MHeHMOo KnneHTa, ocyuwecteuna
HEeCaHKLMNOHMPOBaHHYIO MNaTeXXHyo onepaunto Nam ocyLecTeuia ee HeHagsexalmm obpasom.
Monb3oBaTeNb AOJIKEH B NUCbMeEHHON hopMe coobLmTb Paysera 0 HECaHKLMOHUPOBAHHON NN
HeHaanexawmm obpa3omM ocyLecTBAeHHOM MNnaTeXXHoM onepaumn B BaJaloTe rocyaapCTBa-4/ieHa B
rocygapcTBo-4seH EC B TeyeHune 13 (TpuHaguaTu) MecaueB Co AHA CMUCaHMA CpencTB c naaTtexxHoro CyeTa.
Ecnun KnueHT He cooblaeT 0 AaHHbIX C/ly4asX B YKa3aHHbIe CPOKU, CHUTAETCH, 4YTO oH 6e30roBopoyHoO
corsiaceH c NnateXHbIMU ornepaumsamm, oCyLlecTBIEHHbIMU C UCMO0JIb30BaHMeM naaTexHoro Cyeta. KnmeHTt
o6a3aH NnpegocTaBuTb Paysera nobyo MMeLWYy0Cs Yy Hero MHpopMaunio 0 He3akoHHOM AocTyne K CHeTy uaun
0 OpPYrUX He3aKOHHbIX AEeNCTBUAX, CBSA3aHHbIX CO CHEeTOM, N NPUHATL BCe HeobXoAnMble Mepbl, YKa3aHHble
Paysera, ons noMoLwin B pacciie0BaHNMN HE3AaKOHHbIX AEeNCTBUNA.

15.16. CtopoHa ocBobo>XgaeTcs OT OTBETCTBEHHOCTM 3a HeucnosHeHne obazaTensCcTB No [lorosopy, ecam
MOXEeT [0Ka3aTb, YTO OHO CTasl0 CNeACTBMEM BO3ZHUKHOBEHUSA 0OCTOATENLCTB HEMPeoA0anMMOon Cubl (hopc-
Ma>xkop), Hanm4me KOTopblX BbI10 4OKa3aHO B YCTAHOBIEHHOM 3aKOHOM nopsaake. O BO3SHUKHOBEHMN hopC-
Ma>XOpHbIX 06CTOATENLCTB, MPENATCTBYOLWMX NCMOJIHEHUIO HacToawero [lorosopa, KnneHT oba3yeTcs
coobwmnTb Paysera B nucbMeHHON hopMe B TeveHne 10 (aecsaTn) KaneHgapHbIX GHEN CO OHA UX
BO3HWKHOBEHUSA. Paysera 0 BO3HUKHOBEHNN POPC-MarKOPHbIX 06CTOATENbCTB COOOLUNT KANEHTY Mo 3/1. mo4yTe
nnn Ha cantax Cncrtemsl.

16. YperynupoBaHuve cnopos Mexay KarneHtom n Paysera. [1opa40K npedbaB/eHuna
npeTeH3nn

16.1. Jliobbie cnopbl ¢ KnneHTammn Paysera CTpPEMUTCS PELLUNTL MUPHLIM MyTeM, BbICTPO U Ha NpUeMaeMbIX Os
ob6eunx CTopoH ycnosusx. MosaTomMy, B csiyvyae BO3HUKHOBEHUS criopa, Paysera npu3biBaeT KAMeHTOB B NepByto
o4yepenb obpawaTbCs HeENOCPeaACTBEHHO K Paysera. Cnopbl pewatoTcsa nyTemM ABYCTOPOHHUX NEPErOBOPOB.

16.2. KnneHT MoXXeT npeabsaBuTb Nobyto NpeTeH3nto nnm obpatuTbcsa C xxanobol KacaTesibHO
npenoctaBnsieMblx Paysera MNnaTeXHbIX yCayr, oTApaBMB cOobLLIEHNE MO 3/1. NOYTE UM Yepe3 CBOK YUYETHYH
3anuncCb, a TakXXe NMo3BOHUB Mo TenedoHy B LleHTp obcnyxnBaHns KINEHTOB.

16.3.B MPETEH3NN A0JIXKHbI 6bITb YKa3aHbl obcToaTenscTBa " OOKYMEHTbI, Ha OCHOBaHWNN KOTOPbIX
npenobasndeTca npeTeH3nsa. Ecnm npeteH3na KnmeHTa ocHOBaHa Ha AOKYMeHTax, KOTopbiMu Paysera He
pacnonaraeT, 3T OOKYMEHTbI WJN NX KOMUN TaK>XXe OO0J1>KHbI ObITb npenocTtaBJieHbl.

16.4. Paysera 0643yeTcs pacCMOTPETb MUCbMEHHYI0 NPETEH3UI0 UK Xanoby KnneHTa 1 NpenocTaBuTb
KnneHTy noapobHbIn, MOTUBUPOBAHHbLIN U 0OKYMEHTAJIbHO MOATBEP)XAEHHbLIA OTBET B TevyeHune 15
(nAaTHaouaTn) pabouynx OHEN co AHA MOoJSIyYEHUSA MPEeTEeH3MN UK XKanobbl. B MCKNIOUYNTENbHBIX CyYasX, Koraa
Paysera He MOXKeT NpenoCcTaBUTb OTBET B Te4yeHne 15 paboymx OHel rNo He3aBUCALLIUM OT Hee NMpUuYnHamMm,
Paysera oTnpaBnsieT KNMeHTy npeaBapuTesibHbIN OTBET C YKa3aHUeM MPUYmHbI 3a4E€PXKKN U CPOKA, B KOTOPbIN



6yneT npefocTaB/ieH OKOHYaTebHbIA 0TBET. B noboM cnyvae Cpok npefocTaBieHN OKOHYaTebHOro OTBETa
He npeBbiwaeT 35 (TpuauaTn naTn) pabounx gHen. OTBeT Paysera KnnmeHTy npenocTtasnseTcs cnocobamum,
yKa3aHHbIMN B NyHKTe 10.1 [loroBopa, ecam Tosibko KNMeHT He Monpocua B NpeTeH3nn nan xxanobe
npefocTaBUTb eMy OTBET ApyrumMmn cnocobamu.

16.5. MNpeTeH3nm KnneHta paccmaTpuBatoTcsa Paysera 6ecnnaTHo.

16.6. Ecnn npunHaToe Paysera pelleHue He yaossieTBopsaeT KnneHTa, KnneHT Bnpase BOCMNOJ/1Ib30BaTbCA
OPYTMMUN 3aKOHHBbIMU METOLaMM 3alMTbl CBOUX MpPaB Wu:

16.6.1. nogaTb »Kanoby B HaA30pPHbIN OpraH B YCTaHOB/IEHHOM UM MOPSAAKE;

16.6.2. oTCTauBaTb CBOU MHTEPECH! Kak rnoTpebuTens, obpaTUBLLNCL B HaA30PHLIA OpraH No pa3peLleHunto
noTpebnTeNnbCKMX CNOopoB B HecyaebHoM nopsake B YCTaHOBJIEHHOM UM NOpsiaKe;

16.6.3. ecnv He yAaNoCb pelnTb CNop MAPHLIM NyTEM UAN APYTrUM HecyaebHbIM cnocoboM yperynmpoBaHus
CropoB, COp peLlaeTcs B CyAax Nno MecTy HaxoXXaeHus oduca Paysera B yCTaHOBJIEHHOM 3aKOHOM MOpPsAKe.

16.7. MNopanok npeabaBaeHUs U pacCMOTPEHMUS NpeTeH3nin ()kanob) KnneHtosB noapobHo onvcaH B [TpaBuaax
npeabaBieHUs U PAacCMOTPEHUSA NpeTeH3nn (kanob) KnneHTos.

16.8. HacTosiwwmin dorosop, ero MpunoxxeHUs n HepernaMeHTUpoBaHHble [loroBopoM CTOPOH OTHOLLEHUS
ABNSAOTCS 06BEKTOM MpaBa CTPaHbl, B KOTOPO HAXOAUTCS 3aperucTpupoBaBLlas KnveHTa nMueH3npoBaHHas
KoMnaHusa Paysera, BKJloYas C/lydau, Korja peLlieHne crnopa mexay KnveHTom n Paysera HaxoauTcs B
KOMMNeTeHuMn cyfa Opyroro rocynapcrsaa.

17. 3akI4YNTESIbHBIE MOJIOXKEHIUSA

17.1. Kaxxpas n3 CTopoH NoATBEP>KOAET, YTO pacrnosaraeT BCEMM HEOBXOANUMBIMU COrNaCHO OENCTBYOLLEMY
3aKOHOOATEeNbCTBY pa3pelleHnsaMn N TNLUEH3NSAMU O COBEpLUeHUs AeNCTBUN, HeobXoANUMbIX O UCMNOJIHEHUS
HacToswero loroesopa.

17.2. Ha3BaHMA pa3nenoB 1 cTaTen HacTosiwero [loroBopa cayXaT UCKAYMUTeNnbHo ansa ynobctesa CTOpPOH U
He MOryT NUCMOAb30BaTbCA A1 TOJIKOBAHUSA MOsoXKeHU [lorosopa.

17.3. CTOpPOHbI HECYT CaMOCTOATESNIbHYIO OTBETCTBEHHOCTb 3a BbIMOJIHEHME BCeX (PUHAHCOBbLIX 0683aTeNbLCTB
rnepeg rocyaapcTBOM Uan gpyrumm cybbektamu. Paysera He HeCeT OTBETCTBEHHOCTb 3a BbIMOJIHEHME
hrHaHcoBbIX 0683aTeNnbCTB KMeHTa, a TakXXe 3a pacyeT 1 NepeBo B3UMaeMbix C Hero cbopos.

17.4. Paysera BO BCex c/y4aax aBnseTca Hesasucmmon CTopoHon [JoroBopa, KOTopas He KOHTpoanpyeT
TOBapbl U yCNYyru, onjiadvmBaeMble C MOMOLLbIO yCnyr Paysera, n He 6epeT Ha ceba 0OTBETCTBEHHOCTb 3a HUX.
Takxxe Paysera He 6epeT Ha cebs OTBETCTBEHHOCTb 3a UCMOJIHEHME YCN0BUI CAENKN MNOKynaTenem,
npoAaBLOM NN APYron CTOPOHOW, KOTOpas 3aktodaeT caesiky ¢ KianeHTom.

17.5. KnneHTt He nmeeT npaBa NepenaBaTb NpaBa n 0693aHHOCTW MO HacTosweMmy [JoroBopy TpeTbUM nLaM
6e3 npeaBapmnTesIbHOIO MMCbMEHHOIO cornacua Paysera. Paysera ocTtasnseT 3a cobon npaso B noboe Bpems
nepefaTb nNpaBa 1 obazaTenbCcTBa No HacToAweMmy [lorosopy TpeTbuM nuuam 6e3 cornacmsa KnmeHTta, ecnu
Takasa nepegada npas u 06593aTebCTB HE NMPOTUBOPEYUT 3aKOHY.


https://www.paysera.ro/v2/ru-RO/kontrakt/pravila-podaci-i-rassmotrenija-pretenzij-klientov-old

17.6. Ecnm Kakoe-nnbo 13 NosIOXKEHWN HACTOALLLErO Jorosopa npunsHaeTcs HeOeNCTBUTENbHbLIM, OCTaJlbHble
nosioXkeHus [loroBopa oCTarTCsa B CUe.

17.7. HacTtosawmin [loroBop BCTynaeT B CMJy B COOTBETCTBUM C MYHKTOM 2.4 [loroBopa. KnneHT moxeT
COXpaHUTb TeKCT [lorosopa BO BpeMs peructpauumm B Cucteme.

17.8. HacTtosawwmn foroBop npeacTaBneH B CUCTEME Ha HECKONIbKMX A3blkax. Ona KnneHTta [loroBop AencTByeT
Ha TOM fA3blKe, Ha KOTOPOM K/IMEeHT 03HaKOMWJICA C HUM BO BpeMs peructpaumm B Cucteme.

17.9. Yka3aHHble B [loroBOpe CCbIJIKM Ha calTbl Paysera v MpunoXxeHus, pernaMeHTUpyowme npenoctaBneHme
OTAESIbHbIX YCNYT, SIBASOTCA HEOTBHEMJIEMOM YaCTbio HACTOsLWEro [loroBopa U Ha4YnHAT AeNCTBOBaTb A5
KnveHTa ¢ MOMeHTa Ha4vaJsla NMosib30BaHUS UM COOTBETCTBYIOLLEN YCy oM.

17.10. PekBM3nNTbI KOMMNaHWW rpynnebl Paysera:

«Paysera LT», UAB, ko topnaundeckoro snua 300060819; nuueH3us yuypexxaeHus 31eKTPoHHbIX aeHer Nel
BblOaHa 27-09-2012; BblAaBLUEN JINLEH3UIO U KOHTPOJIMPYIOLLEN NHCTUTYyUMen asnseTca baHk JIuTBebl
(vopeHTNpUKaunoHHbIM Ko 188607684, agpec: yn. Totoriy 4, LT-01121 BunbHioc, Jintea, www.lb.lt/en). laHHbIe
0 «Paysera LT», UAB HakanauBaloTCa N XpaHATCA B PeecTpe opnanyeckux nuy Jintosckon Pecnybnukn. bonee
noapobHyo nHMopMaLmio 0 ApYrux KOMNaHMAX rpynnel Paysera, BkaOYas agpec rojloBHOro oduca 1 agpeca
3J1. N0YTbl, MOXKHO HaNTN 34eChb.

Paysera Kosova SH.P.K., company code 811301473; A non-banking financial institution with the Electronic
Money Issuance licence No. IFJB/069, issued on 8 June 2020; the licence was issued by the Central Bank of
Kosovo. Data about Paysera Kosova SH.P.K. is collected and stored at the Business Registration Agency of
Kosovo. More details about Paysera Kosova SH.P.K., including the registered address and email addresses, are
listed here. The supervisory authority of Paysera Kosova SH.P.K. is the Central Bank of Kosovo, identification
code 600104187, address: Rr. Garibaldi 33, Pristina, 10000, Republic of Kosovo, https://bgk-kos.org/.

Paysera Albania SH.P.K., company code M01608007N; Electronic money institution licence No. 47, issued on 5
March 2021; by the Bank of Albania. Data on Paysera SH.P.K. is collected and stored in the Register of Legal
Entities of the Republic of Albania. More detailed information about Paysera Albania SH.P.K., including registered
office address and email addresses, can be found here. The supervisory authority of Paysera Albania SH.P.K. is
the Bank of Albania, address: Sheshi "Skénderbej" No. 1, Tirana, Albania, www.bankofalbania.org.

Paysera Bank Georgia JSC, legal entity code 402204841; Banking licence No. 465, issued by the National Bank
of Georgia on 17 November 2022. Data about Paysera Bank Georgia JSC is collected and stored at the Registry
of Entrepreneurs and Non-Entrepreneurial (Non-Commercial) Legal Entities of Georgia. Detailed data about
Paysera Bank Georgia JSC, including the corporate office address and email addresses, are provided here. The
supervisory authority of Paysera Bank Georgia JSC is the National Bank of Georgia, address: 1, Zviad
Gamsakhurdia Embankment, 0114 Thbilisi, Georgia, https://www.nbg.gov.ge.

O6Linin 0OroBop Ha OKa3aHue NAaTEeXHbIX YCAYT A1 YaCTHbLIX KJIMEHTOB (Bepcust AeNCTBUTEIbHa A0
16.09.2019)



https://www.paysera.ro/v2/ru-RO/o-nas/rekviziti
https://www.paysera.ro/v2/ru-RO/o-nas/rekviziti
https://bqk-kos.org/
https://www.paysera.ro/v2/ru-RO/o-nas/rekviziti
http://www.bankofalbania.org/
https://www.paysera.ro/v2/ru-RO/o-nas/rekviziti
https://www.nbg.gov.ge/
https://www.paysera.ro/f/bendroji-mokejimo-paslaugu-sutartis-privatiems.pdf

O6LLMn 0OrOBOP Ha OKa3aHMe NAATEXHbIX YCAYE A1 YaCTHbIX KJIMEHTOB (BepCcus AeNCTBUTENbHA A0
01.10.2021)

O6LLMn 0OrOBOP Ha OKa3aHMe NAATEXHbIX YCAYE A1 YaCTHbIX KJIMEHTOB (BepCcus AeNCTBUTENbHA A0
07.03.2022)

O6LLMn 0OrOBOP HA OKa3aHMe NAATEXHbIX YCAYE A1 YaCTHbIX KJIMEHTOB (BepCcus AeNCTBUTENbHA A0
15.05.2023)



https://www.paysera.ro/f/GPSA_private_clients_RU_2019.pdf
https://www.paysera.ro/f/GPSA%20private%20clients%20RU
https://www.paysera.ro/f/gpsa_business_bg.pdf

