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O6HoBNEHHbIN [JoroBop BCTynaeT B cuny: 15-05-2023

OB 4OroBOP Ha OKa3aHWe NAaTeXHbIX YCAYT Oa9 YaCTHbIX
KJIMEHTOB

1. Obwme nonoXxeHmsa

1.1. HacTtoawwmn Jorosop 3ako4daeTca mexnay Paysera n KnneHtom.

1.2. NpeameT lorosopa: B faHHOM [1oroBope yCTaHaB/INBaOTCA OCHOBHbIE YC/I0BUSA OTHOLLUEHUIA MeXXay
KnneHToM 1 Paysera B npouecce peructpaunm Knmenta B Cucteme, oTKpbiTUa CHeTa Paysera 1 nNosib30BaHUA
apyrumm ycnyramm Paysera. MNMpunoxeHnamum K Jorosopy, CorialieHnaMmu n npasuiamu, aBasioLMMNCS
HeoTbeM/IEMON YacTblo HacToALwero Jlorosopa, onpenensaoTCcsa yC0BUS NpeaocTassieHns ycnyr Paysera,
KOTOpble BCTYNaloT B CUJY MOC/ie TOro, Kak KIMeHT 03HaKOMUTCSA C HAMW U HAYHET MoJib30BaThCH
COOTBETCTBYOWMMN ycnyramn. KpomMme HacTosuwero [lorosopa, oTHowWweHUA Mexay Paysera u KnneHTtom,
CBSI3aHHblE C NpefoCTaBNEHMNEM YCNYT, PEryINPYIOTCA OENCTBYIOWMMM B OTHOLEHUN KineHTa HOPMaTUBHbLIMU
aKTaMu, 3aKJIIDYEHHbIMU C KNMEHTOM corsalleHnsaAMN, NpaBuiaMm, a TakxKe NpuHunnamm 6naropasymums,
CNpaBenMBOCTUN N HECTHOCTMN.

1.3. HacTtoawwmn Oorosop npencrtaBaseT cobon BaXKHbIN JOKYMEHT, KOTOPbIA A0JIXKEH ObiTb TWATENbHO N3YYeEH
KnneHTOM npexnae, 4eM KnneHT 3aperunctpupyetca B Cnucrteme, otkpoeT CyeT B Paysera v Ha4yHeT
MoJsib30BaTbCs APYruMuU ycnyramm Paysera. lNNpocM BHUMaTEIbHO 03HaKOMUTbLCS C YCIOBUSMN HACTOALLEro
[loroBopa npexxge, 4eM C HUMKU cornacnuTbes. B HacTosawem [orosope u MNpunoXXeHnsax K HeEMy ONMUCLIBatOTCA
onpenesieHHble PUCKN, CBSA3aHHbIE C Mosb30BaHMeM CUCTEMON, @ Tak>Ke NpefoCTaBAATCA MHCTPYKUUN MO
6e3onacHOMYy nonb3oBaHUO CucTeMon.

1.4. MpunoxeHns K HacToswemMy [lorosopy ABAAKTCSA COrjlalleHNsAsMNU, Ha OCHOBaHUWM KOTOPbIX KNNeHT r
Paysera cornacoBbiBalOT NOJIb30BaHWE COOTBETCTBYOLLMMN yCayraMmu, ykasaHHbIMU B NpnnoxeHusx.
YcTaHoBNEHHbLIE B [TPUNOXKEHNAX YCNOBUA ABASIOTCA CnelnaibHbIMN NONOXKEHNAMU, NPEBANNPYIOWNMU Ha L
Apyrumm nonoxxeHnamm forosopa. No mepe Toro, Kak KNnnMeHT Ha4YnMHaeT Nnosib30BaThbCA YCAyraMn, KOTOPbIMU
00 3TOro BpeEMEHU He NoJib30BaJiCs, B CUY AOMNOJIHUTE/IbHO BCTYNAOT COOTBETCTBYOWME MNMpunoxxeHns
HacToswero Joroeopa. Ecnm ona Hadana oka3aHMsA HOBbIX YCJ1yr HEOOXOAMMO AOMOSIHUTENBLHO NPONTKU
npouenypy NoaTBep>XAeHnsA YH4eTHON 3anncu nan npeaocTaBuTb AOMNOJIHUTENbHbIE AOKYMEHTbI, HOBbIE YCYTIn
Ha4YMHaOT NPenoCTaBNATLCA TOJIbKO NOC/Ee BbIMNOJIHEHMSA BCEX YKa3aHHbIX Paysera oencreun.

1.5. NpeagHa3Ha4vYeHHble TOJILKO A5 Nosb3oBaTeNen NONOXKEHNA HacTosAWwero [JoroBopa He pacnpoCTPaHATCA
Ha KnneHTOB, KOTOpble He ABAATCA Mosb30BaTENAMU U 4ENCTBYIOT B COOTBETCTBUN C [10OrOBOPOM U/1Mnun
MPUNoXXeHNAMN K HEMY B LLeNSAX, CBA3aHHbIX C X BU3HeCOM, TOproBaen nam NnpodecCnoHanbHoOn
0eaTeNbHOCTbIO.

1.6. OCHOBHble TEPMUHBbI, CMNOJIb3yeMble B [lorosope:

NMepcoHanbHbIe paHHbIe - Nlobasd HPopMaLKMs, CBA3aHHasA C U3NYECKUM (YaCTHbLIM) NULIOM,
JINYHOCTb KOTOPOro U3BECTHA UM MOXXET ObITh HAMPSAMYIO UM OMOCPEN0BAHHO YCTaHOB/IEHa,
NCMO/b3ys TaKne AaHHble, KaK: JIMYHbIA Ko (MOEHTUPUKALMOHHbLIA HOMEP HaJloronaTesnbllnKa), a
Tak>Xe oinH unu 6onee NPU3HaAKoOB PU3NYECKOro, hU3NoNorM4ecKkoro, NCUXoaorM4ecKoro,
SKOHOMUYECKOro, KYJIbTYPHOIr0 UK COLMaNbHOIro Xxapakrepa.
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Pabouun peHb - yCTaHOBJIEHHbIN Paysera oeHb, B KOTOPbLIA Paysera npepocTtasnseT ycnyru. Ons
pa3HbIX yCAyr Paysera MOXXeT yCTaHOBUTb pa3Hble paboyne oHU Paysera, KOTOpble yKa3blBalOTCA
BMecTe ¢ Tapudamu.

3neKTpOHHI:Ie AE€HbI'n - BHECEHHbIE NJIN NepeBeaeHHbIE Ha Cyet Paysera u xpaHsLiMecs Ha HeM
cpencrtea KnmneHTa, npefHasHa4vYeHHble 014 ocyulecTBieHus MNnaTtexHbiX onepau,vn7| vyepes CI/ICTeMy.

Paysera - koMnaHuu rpynnbl Paysera B COOTBETCTBUM CO CTPaHOM MPOXXNBaHUA KnneHTa, a Takxe
apyruve ropngnyeckume nvua, npmBiaeKaeMble B Lesdax NnpenoctaBsieHns ycniyr; Bce NnaTexXHble yeniyrm
NpenocTaBAAOT UCKIIOYNTENIbHO NNLEH3MPOBaHHbIE KOMNaHuK. MNMepBnyHasa Y4eTHasa 3anmcb
OTKpbIBaeTCs KoMnaHmen Paysera Ltd, a ngeHtupmkaumsa KnmeHta ocywectensdetca n CyeTt Paysera B
¢dopmaTe IBAN npepoctaBaseTcs JNLEH3MPOBAHHON KOMMaHWeW, NpuHaanexalen rpynne KoMrnaHuim
Paysera. PeKBM3NTbl AaHHbLIX KOMMNaHWI YKa3aHbl B NyHKTe 17.10 Jorosopa.

Monyuyartens - GU3NYECKOe UIN IOPUANYECKOe JINLLO, @ TaKXXe NHAsA opraHu3auus nnv ee unnan,
yKa3aHHble B [11aTeXXHOM MopyyYeHur B Ka4ecTBe nosiyvaTens cpeacTs MaaTexxHon onepauunm.

NMpoeepka MonyuyaTens - 370 yCJyra, No3BojdloLLag nepen ocyuwecTtssieHneMm MrHOBEHHOI O
nepesopa, nepesona SEPA nnn BHyTpeHHero nepesoaa Paysera NnoATBepAnNTb, COOTBETCTBYET JIn
BBeLleHHbI HoMep c4HeTa (IBAN) umeHn Monyyatens nam Ha3BaHUIO KOMNaHUU, KOTOpbIe
3aperncTpmpoBaHbl UX MOCTaBLLUMKOM MAaTeXHbIX YCyr. 9Ta ycsyra OCTYNHa 419 NepeBooB Kak Ha
cyeTa BHYTpW Paysera, Tak M Ha CYeTa, OTKPbITbIE OPYTMMWN NMOCTAaBLUMKaMN MJIaTEXHbIX YCIYT B
cTpaHax EC n B Tex cTpaHax, rae nocTtaBLUUK MaaTeXxHbIX ycayr [onydatena npefocTaBaseT ycayry
MpoBepku MNony4vaTens.

BbINUCKa - NMOAroTOB/IEHHbLIN W NPeaoCTaBNeHHbIN Paysera JOKYMEHT, B KOTOPOM MpeaoCTaB/IsSeTCs
NHMopMaLmMs o MNaTeXXHbIX onepaumnsax, oCyLLLecTBAEeHHbIX C UCNosib30BaHWeM CyeTa 3a
ornpeneneHHbI Nepnoa BpeMeHN.

Tapudbl - Tapudbl Ha ycyru 1 onepaumn Paysera, yTBep>XAeHHble B yCTaHOBNeHHOM Paysera
nopsiike.

KnueHT - pm3nyeckoe NnLLo, KOTopoe 3aperncTpmpoBasnock B CucteMe 1 co3aaso YYeTHYIo 3amninch.

NpenTudukaumsa KnueHTta - ycTaHOBJSIEHNE NNYHOCTU KNMeHTa B COOTBETCTBUN C YKa3aHHbIMU B
CncTteme npouenypamu.

KoMmuccuoHHas nnaTta - nJjaTa, B3nMaeMasn Paysera 3a NnaTe)XHylo onepaunto n/vam ceasaHHble C
Hen ycnyru.

Mnate>XHbIn nepesBop - [aTexxHaa onepauud, B xoae KOTOpOIZ no nHMumaTtmee MNnaTtenbLimnka
OeHbrn nepeBogAaTCcAa Ha niaTeXXHbIN cHeT Mony4yaTtens.

MnaTte>xHoe Nopy4YeHue - nopyyeHune (nnaTexxHoe ykasaHue) MnaTtenslimka nnuv MNonyvaTtens ceoemy
NOCTaBLWMKY MNaTeXHbIX YCNYr OCyLLeCcTBUTb [MNaTexHyo onepauuio.

MnaTtexHana onepauus - ornepaunsa BHeCeHUsd, nepesofa NN CHATUA CPeaCcTB, UHULMUPOBaHHAasA
MnatenbwmnKoM, oT nmMmeHu MNnaTtensLmka nnu Nonyyatenem.

MnaTeXxHasa ycnyra - ycayru, npefocTtassieHne KOTOpPbIX CO3[aeT YCN0BUA AS19 BHECEHUSA HAIUYHbIX
CpencTB Ha MJaTeXHbIN CHET NN UX CHATUSA C HEro, a Tak)xe Bce onepauunmn, cBA3aHHbIe C
obcny>XKnBaHMeM NaaTeXHOro cyeTa; MNnaTexxHblie onepaunmn, BKJYas NnepeBos AeHer C MiaTeXXHoro
cyeTa, OTKPLITOro B yYpexxAeHUU nocTaslmKa MNMnatexxHblx ycnyr MNonb3oBaTtens MNnaTexxHbIX ycnyr
WA Qpyroro noctaBwmKa MNnaTexHblx ycayr; MNnaTexHble onepaunm, B Xo4e KOTOPbIX AEHEXHbIE
cpencTtsa NMonb3oBaTesnto NaaTe)xXHbIX yCayr NnpefocTaBieHbl B paMKax KpeguTHoOW ANHUN: NnaTe)xXHble
onepaumn, ocyLecTBSAEMbIE C MOMOLLbIO MJIAaTEXXHOWM KapTbl MM CXOXKEro cpeacTea, u/unm
KpeduTHble MepeBoAbl, BK/OYaa nepnognyeckme nepesobl; Bblgadya n/mnm npuHatTme MNiaTexxHbix
CpeAcTB; nepefada AeHer; ycayrm MHUUMNPOBaHUSA NaaTexa; yCcnyru npenocrtaBieHns nHdpopmaumm
rno Cyety.



Mnarte)xxHoe cpeAncTBoO - noboe nnatexxHoe cpencTBo, KoTopoe CncremMa rno3BonsieT CBA3aTb CO
CyeTomMm Paysera v ncnonb3oBaTb Npu ocyLlecTBneHun MNMnaTexxHbiX NepesooB.

MnaTtenblMUK - GU3NYECKOE NN LOPUANYECKOE NINLI0, MHAA OpraHM3auus uam ee uanan, y KoTopbix
€CTb NAaTeXHbIN cHeT 1 KoTopble AatoT Cornacue Ha ocyllecTBieHne MnaTexxHoro nopyYeHns ¢ 3Toro
cyeTa nbo, B C/ly4ae OTCYTCTBUA NAATEXHOIro cHeTa, NpesocTaBnsaoT MN1aTeXXHoe nopyyeHue.

Cuet Paysera nnu Cuer - cyeT B CucteMe, OTKPbIThIN Ha UMS KnneHTa 1 npeaHa3sHayYeHHbIn ans
OCYLLIECTBJ/IEHMS NnaTexXen n apyrux MNnaTexHbix onepaunin. CH4eT OTKPbIBAETCSA TOJLKO Mocie
NPOXOXXAEeHUa KnmeHToM npoueaypbl MOEHTUDMKALNN.

MepeHoc CueTa Paysera nnu NMNepeHoc CyeTa - nepegayvya CyeTa Paysera gpyroMmy noctaBLUKY
MnaTeXxHbIX yCAyr Nav Apyron JNUeH3npoBaHHOW KoOMNaHUW rpynnbl Paysera no nHnunaTmee
(npocbbe) Paysera nnn KnmneHta.

Ycnyra - npegoctasrsigseMas Paysera B COOTBETCTBUU C HacToAWMM [JoroBopoM n/unm ero
Mpuno)xeHnamMun ycayra rno BbIMYCKY W BbIKYMy DJIEKTPOHHbIX AeHer, MnaTexHble ycayru n niobas
apyras ycnyra, KoTopyto npegoctasnseT Paysera.

MpunoxeHnue Paysera - MobunnbHoe npunnoXxeHme ansa ynpasieHnUA CyeTomMm Paysera, ycTtaHoB/ieHHOe
N ncnoJibdyemMmoe Ha MOb6UNbHOM yCTpOIZCTBe.

YyeTHas 3anuchk - pe3ysbTaT peructpaumm B Cucteme (NOOKIOYMBLUNCE K CaTy bank.paysera.com),
B XO[€ KOTOPOI COXPaHSATCA AaHHble 3aperncTpMpoBaBLLErocs /nLa, eMy NpeaoCcTaBIseTcs
perncTpaumMoHHOe UMs 1 oNpeaenstTcsa ero npasa B Cucteme.

aneMﬂeMblﬁ A3bIK - Ntobon 13 npeanaraemMbixX B Cncrteme A3bIKOB.

MpunoxeHue - cornawieHne mexnay Paysera n KnmeHtom 06 YCNoBUAX OKa3aHUA OTAEJIbHbIX YCNYT,
npepocTtaBnifgeMblxX Paysera, 1 Nosib30BaHUA UMW, [TpnnoXXKeHneMm MoXxxeTt ObITb COrnalleHue, npaBnna,
heknapauynsa, nnaH n T. 4. NpunnoxeHne aenseTcs HEOTbEMJIEMON YaCTbO HACTOSALLErO Lorosopa.

YcuneHHas ayteHTudukauma KnueHTa - npouenypa nogTBepXAeHNA INYHOCTU PU3NYECKOTro NN
IOPNANYECKOro NMua, OCHOBaAHHAsA Ha MCMOb30BaHUN ABYX Un 6onee 3/1IeMEHTOB, KOTOpPbIE AENATCS
Ha KaTeropum 3HaHuA (Hanpumep, NOCTOSHHbLIN MNMapoab, Ko, NAEHTUMUKALWMOHHBLIA HOMep auua),
obnapaHunsa (Hanpumep, HocuTenb (aHrn. token), ynnoeasa KapTa (aHrn. smart card), MO6GUNbLHBIN
TenedgoH) N XapakTepPHOCTUN (Hanpumep, BUOMeTpMYeCKe AaHHbIE, TaKNE KakK OTNeYaTKM NajbLeB) n
He cBA3aHbl Mexay coboi, 4Tobbl Npn BbiINaAEHUN OLHOIO N3 JIEMEHTOB HE CHU>XXKaNaCb HaOEXHOCTb
OCTasibHbIX. [JaHHasa npoueanypa NPUMEHAETCA B TEX CyYasax, Korga KnmeHT nogkstoyaeTcs K CBoemMy
nnaTe>xxHoMmy CHeTy Mo MHTepHeTY Wan ApyruMu cnocobamu yaaneHHoro Aoctyna, UHMUunpyeT
3/IEKTPOHHYI0 MNaTe)xxHyo onepaunto n yaaneHHo ocyuwecTBaseT nobble [eNCTBUSA, KOTOPOE MOryT
ObITb CBSI3aHbl C PUCKOM MOLUEHHWUYECTBA MPU OCYLLLIECTBJIEHNM MaTeXa Uan 3noynotpebneHns nHoro
XapakTepa.

CucTeMa - NporpaMMHOE peLleHre Ha NpuHaafiexalwmx Paysera cantax, KOTopoe pa3BUBaeTCs U
ncrnonb3lyeTcs Paysera Osa okasaHUsa ycayr.

DoroBop - cornaweHne Mmexnay KnneHtom n Paysera, BkNtovatouiee B cebs HacToswmin Obwmin
[OrOBOP Ha OKa3aHMe MNAaTEeXHbIX YCAYr OJ1 YaCTHbIX KJIMEHTOB U Ntobble gpyrve ycsiioBusa u
[OKYMeHTbI (Mpuno)xeHus, cornalleHns, Npasuia, AeKaapaunmn u np.), BKaYas, HO He orpaHN4MBasCh
NHGOopMaL el CanToB, CCbIJIKM Ha KOTOPYIO NpeaocTaBsieHbl B HacToswem O6uwem foroBope Ha
OKa3aHuWe naaTeXHbIX YCNyr A8 YaCTHbIX KJIMEHTOB.

Cornacue - cornacue MNnaTtenslinKa Ha ocyLlecTBieHne MNnaTexxHol onepauunm, KoTopoe
npefocTaBaseTCcs B Nopsiike, ONMCaHHOM B 8-0M pa3gesie HacToswero Jorosopa.

Maponb (Maponu) - nobon cozgaHHbIN B CnucteMme Ko KnneHTa, co3aaHHbI B Cucteme kog KnmneHTa
ana YcuneHHonm ayteHTUdukauum KnueHTa nnm ogHopa3osbln Koa 6e30macHOCTY, NpefoCcTaB/IeHHbIN
Paysera KnueHTy ona goctyna K Y4eTHoun 3anucu n/mwnu Cyety Paysera, Aa9 NHALUNPOBaHUSA U
NnoATBepPXAeHNs OTAes/IbHOW nNpefocTasnseMon Paysera yciyru u/vunm ynpasneHus e, ons



NMHNUUMNPOBaHUA, aBTOPUM3aL M, OCyLLeCTBJIeHUA N nNoaTBepXX4eHns MnaTtexxHown onepaunn nnn gnsa
nonydyeHms rniaaTtexa.

CtopoHa - Paysera nnu KnmeHr.

YHUKanbHbIN naeHTudUuKaTop - coyeTaHne 6yks, Uudp NI CMMBOJIOB, KOTopoe Paysera
npenocTaBnseT Mofb3oBaTento MAaTeXHbIX YCAYr Kak MOCTaBLUNK MaaTeXHbIX yCAyr 1 Mo KOTOPOMyY
0HO3Ha4HO onpenenseTcs Monb3oBaTesb [NaTeXHbIX YCAYr, y4acTBYOLWNIA B MaaTexxHOW onepauuuy,
N/ ero naaTexxHblh CYHET, NCMOJIb3YyEMBbIN MPU OCYLLECTBNIeHU N1aTeXXHOo onepauuu.

Monb3oBaTenb - KneHT, )J,eI7ICTByIOLLI,I/IIZ cornacHo [jorosopy B Lensx, He CBA3aHHbIX C ero 6nsHecom,
TOpFOBJ'IeI7I nnn I'IpOCpECCI/IOHaJ'IbHOIZ neAaATeNbHOCTbIO.

2. Pernctpaung B CuctemMe 1 co3faHme Y4eTHOM 3anucy

2.1. ns Toro, 4To6bl Ha4YaTb NONbL30BaTHLCA yCayramMmu Paysera, KnneHT [O/IKEH 3aperncTpupoBaThCs B
Cucteme. Paysera BnpaBe 0TKa3aTb B perncrpaunm HoBoro KnveHTa 6e3 o6bsicCHeHMs NpuYnH, oaHakKo Paysera
rapaHTUpyeT, 4TO MOBOAOM A1 OTKa3a B perucTpaumm Bcerga cyly>KaT BeCKue npuynHbl, KoTopble Paysera He
ob6si3aHa UM He UMeeT NpaBa pPacKpbIBaThb.

2.2. Bo Bpems peructpaunum B Cucteme gna KnmeHra co3fgaeTtcs Y4eTHasa 3anncb. Y4eTHaa 3annchb ABNSETCS
JINYHON, N NOJIb30BaTbCS el (NoAKIYaTLCA K HEN) MMEET NpaBo TOJIbKO BRageney, T. e. KnneHt. MNocne
pernctpaunn KnmeHta B Cnucrteme n cozgaHusa Y4eTHom 3anucn, ana KnmeHta aBToMaTUYECKN OTKPbIBAeTCS
CyeT Paysera, NoJsib30BaHNE KOTOPbIM OCYLLECTBAETCA B NOpAAKe, YCTaHOBNIEHHOM B pasgenax 4 mn 5
HacToswero Jorosopa.

2.3. KIMeHT MOXXeT BJlafeTb TOJIbKO 0AHOW YYeTHOW 3anunuchblo.

2.4. [loroBop BCTyNaeT B CUJy MOC/E TOro, Kak KnneHT 3apernctpuposancs B CuctemMe, 03HaKOMUJIICS C
yCJI0BUAMM HacToswero [loroBopa 1 37eKTPOHHbLIM cnocobom corniacunca ux cobnonaTtb, U OeACTBYET B
TeyeHne HeonpeaeneHHOro CpokKa.

2.5. Pernctpauna KnneHta B CuctemMe o3HavyaeT noaTBep)XAeHue Toro, 4To OH 03HaKOMWJICA C YCJIOBUAMU
Hlorosopa, cornaceH c HUMK n obasyetca nx cobnogatb. Paysera npenocTtaBaseT ycayru amuam, OCTUM LM
Bo3pacTa 7 (cemn) net. Jlinuam, He JoCTUrwnMM Bo3pacTa 7 (cemMn) neT, 3anpeLllaeTcs Nosb3oBaTbhCa yCayramm
Paysera. Ecnn KnueHT saBNsieTCs NLLOM, HE OCTUrLIUM Bo3pacTa 18 (BoceMHaguaTun) neT, oH obs3aH
npenocTaBUTb MUCbMEHHOE COorjlacne CBOUX 3aKOHHbIX NpeacTaBuTenen (pogutenen / onekyHoB nam
none4ymnTenen). Paysera Bnpase B ntoboe Bpems noTpeboBaTb NpefoCcTaBUTb NMMCbMEHHOE (M HOTapuaibHO
3aBEPEHHOE) corslacne 3aKOHHbIX NMpeacTtasuTenen KnneHTa (pogutenen / onekyHoB nianm nonedntenen). Ecnm
B Te4yeHMe yCcTaHoBJIeHHOro Paysera cpoka KnmMeHT He npefocTaBaseT NMcCbMeHHoe corsacue, Paysera BripaBse
He3aMenanTeNIbHO NpeKpaTUTb NpeaocTaBNeHmne ycayr (MOJHOCTLIO MK YaCTUYHO).

2.6. KnneHT NoaTBEPXXAAET, YTO B X04e pernctpauunm B Cucteme nm 6bis1a NpefoctaBiieHa JOCTOBEpPHas
nHhopMaLms o cebe 1 4YTo B AasibHeNLleM, U3MeHSS U A0MNoNHAS AaHHble o cebe, oH OyneT NpenoCcTaBNAaTh
TO/IbKO [NOCTOBEPHYIO MHDOPMALINIO. KNMEeHT HeCeT OTBETCTBEHHOCTb 3a Jiobble YObITKN, BO3HUKLLNE B
pe3ysbTaTe NpenoCcTaB/eHNS M HEBEPHbIX OAaHHbIX.

2.7. B cnyyasax n nopsgke, npeaycMoTpeHHbIX JorosopoM nnm Cuctemon, KnneHT OoJ>KeH NogTBepanTb
Y4yeTHyI0 3anncb 1 NpenocTaBiieHne HOBOM YCAYIN AN HacTun YCAYIK, a TakKXe NPONTK naeHTuukKaunto
KnneHTa, 4Tobbl Paysera Ha4ana nav nponosikuia npenoctaBnsaTb ycnyrn. UoeHtndunkaumns KnmeHrta n
noaTBepP)XAeHME YYETHOM 3aNnCK U NPeaoCTaB/E€HNS HOBbIX YCYr HE0OBXoAMMbI 0151 3alUTbl UHTEPECOB
KnueHTa n Paysera.

2.8. Paysera umeeT npaeo B sitoboe BpemMs notpeboBaTb AaHHbIE U/UAN OOKYMEHTbI, C MOMOLLbIO KOTOPbIX
Paysera MoxeT nageHTnduunposaTb KaneHTa n/mnm noayy4mnTb BaxKHYO nHpopMaumio o KnneHre,
HeobxoAuMyo AN Hafsiexalwero okasaHus ycayr. KOHKpeTHble AaHHbIe /MK OOKYMEHTbI, KOTOpbIE
HeobxoanMo NpeaocTaBuUTb, OyOyT yKa3aHbl B cooblieHnn KnmeHTy o HeobXoanmMoCTuy MPONTU npouenypy
noeHTNPUKaunm KnveHTa uim UHyo npouenypy noaTeep>xXxaeHus.



2.9. B xone ngeHTudmrkaumm Knmenta Paysera nmMeeT npaBo notpeboBaTb OT KnneHTa NpefocTaBuTb
opuruHansl Tpebyembix Paysera OKYMEHTOB /UM UX KOMWX, U/ KOMUN AOKYMEHTOB, 3aBEPEHHbIX
HOTapUyCcoM VAN APYTUM YNOJHOMOYEHHbIM FOCYyAapCTBOM JINLLOM.

2.10. MecTa, npoueaypsbl, YCI0BUA U LieHbl NpoLecca naeHTUuduKkaunm KnmeHTa yka3aHbl 31eCh.

2.11. B oTAeNbHbIX CNy4Yasx, BbIMOJIHAS YCTAaHOBJ/IEHHbIE 3aKOHOM 0643aTenbLCTBa, UM KOoraa Toro TpebyeT Tvn
3anpallnBaeMbiX JOKYMEHTOB (HanpuMep, HeobxoAMMo NpeaoCcTaBUTb OPUrMHaN NOKyMeHTa), Paysera nmeert
npaBo noTpeboBaTb OT KNMeHTa NpoinTu npouenypy NAeHTUHUKaLMN KOHKPETHbIM CNocoboM, YyKa3aHHbIM
Paysera (Hanpumep, B LleHTpe 06Ccny>XnBaHUS KINEHTOB).

2.12. CTOpOHbI COrsaiacHbl C TEM, 4TO KNIMEHT MOXET NMOATBEP)XAAaTb CBOW AOKYMEHThLI (HanpumMmep, 4OroBops.l,
[OBEPEHHOCTM U T. A.) C MOMOLLbIO /IEKTPOHHbIX CPEeACTB (BKAKOYasA, HO He OrpaHMYMBasCh CrieLasbHON
py4YKon (CTunycom) Ons noAarnmnucu Ha sKpaHe).

2.13. Paysera BnpaBe B ntoboe BpeMsa TpeboBaTb 0T KnmeHTa AOMNOAHUTENbHYIO MHHOPMaUUo n/mam
OOKYMEHTbI, CBA3aHHble ¢ KIMEeHTOM 1N oCyLWeCcTBSEMbIMIN UM OMNepaunsaMun, a TakXxe MMeeT NpaBo
MPUOCTaHOBUTb OCyLLeCcTBAEeHMe onepaunn KnmeHTa, noka KnneHT He NnpefoCTaBuUT AOMNOJHUTENbHYIO
MHMOPMaLNIO /UK AOKYMEHTbI, CBA3aHHbLIE C MPUOCTaHOBJIEHHOW onepaunen. Kpome Toro, Paysera BrnpaBse
TpeboBaTb OT KnneHTa 3anonHATb N Nepuoanyeckn 06HOBASATbL AaHHble «AHKETbI KNneHTa». Ecnm KnneHT He
npenocTaBUT OONOJHUTESIbHYIO MHHOPMaLUIO N/ [OKYMEHTbl B Te4eHne yCTaHOBJIeHHOro Paysera
pa3yMHOro cpoka, Paysera BnpaBe npekpaTuTb npenoctaBnaeHne ycayr KnmeHTy (MosIHOCTbIO MAK YaCcTUYHO).
Paysera nmeeT npaBo noTpeboBaTb, 4YTOObLI NpefoCTaBAsiEMbIE KOMNUN OOKYMEHTOB OblIN 3aBEpPEHbI
HOTapMyCcoM N/unu NnepeBefeHbl Mo MeHbLLIEN Mepe Ha 0AuH 13 NpuemMnembix ons Paysera a3blkoB. Bce
OOKYMEHTbl U MH(OPpMaLMA rOTOBATCA U NMPefoCcTaBNAoTCA 3a cHeT KnneHTa.

2.14. O noaTBEPXKAEHUN YYETHOW 3anncux, Havyane NpenocTaB/ieHNs HOBOW yCyru nnv Bo3obHoBeHNN
npenocTaB/ieHNs MPUOCTAaHOBAEHHON YyCAyrn KAMeHT onoBewaeTcs rno 31eKTPoOHHOM noYTe (31. no4Te), agpec
KOTOpoM 6bIS1 yKa3aH UM BO BpeMs peructpauunm B Cucteme, nnm SMS-coobuieHnem, ecnm npm permcrpaumnmn
KnneHToM 6bis1 yKasaH TOJIbKO HOMep MOBUILHOro TenedoHa.

2.15. Ecnn KnneHT npenocTaBui HeEBEPHbIE AaHHble 0 cebe, oH 0643aH X UCNPaBUTb, a eCInN U3-3a
HEeTOYHOCTWN OaHHbIX KnueHToM 6b1s10 CO30aH0 HECKOJIbKO YYeTHbIX 3anncen, Knunent oba3aH coobwntb 06
3TOM Paysera, 4Tobbl co3gaHHble Y4eTHble 3anncu 6o obvegnHeHbl B 0gHY. B ciiydae HapyLleHnsa ycioBun
OaHHOro NyHKTa KnneHT MmoxeT 6biTb 3ab6/10KMPOBaH, OCyLLECTBJ/IEHHbIE UM ONEpPaLMX MPU3HaHbI
HeoeNCTBUTENbHbIMUY, @ AaHHble, MNP HEOBXOANMOCTW, NepeaaHbl MPABOOXPAHNTESIbHLIM OPraHaM.

3. CToumoCTb ycnyr Paysera 1 nopgaaoK Ux onaaThl

3.1. LleHbl 1 cpokK OKasaHuA ycnyr Paysera ykasaHbl B COOTBETCTBYHOWEM pa3aene [Jorosopa, Ha CTpaHuue
Tapudos naun B MprnnoxeHnn, NOCBALWEHHOM KOHKPETHOM ycayre.

3.2. Ecnmn Paysera cHu»aeT yka3aHHble B Cucteme obuime Tapudbl Ha ycnyru, HoBble Tapudbl 4eNCTBYIOT AN
KnneHTa He3aBUCMMO OT Toro, 6bis1 m KnneHT 06 3ToM NponHOPMUPOBAH UM HET, 3a UCKOYEHNEM
cnyyaeB, Korga Tapudbl N3MeHeHbl onNucaHHbIM B 11-oM pasgene crnocobom.

3.3. KoMuccrmoHHasa nnaaTa B3umaeTcsa Paysera B ciiefyowmx cnydaax:
3.3.1. npu ocywecTBieHUn NnaTexxHon onepauuny;

3.3.2. ecnn KOMUCCMOHHaA naaTa He cnucbiBanacb Npu ocyuwectsneHun NMnatexxHom onepaunmn, Paysera nmeet
npaBo cnucaTb KoMuccmoHHyto niaaTty co CyeTa KnmneHTa No NpoLecTBMM BPEMEHMN, HO HE NO3HEe YeM Yyepes
2 (oBa) roga nocne ocyuwecTtssieHna MNnate)xxHon onepaunn. KnneHT nHgopmmpyeTcss 0 KOMUCCMOHHOM niaTe,
cnmncaHHoun ¢ ero CyeTa B ONMCAaHHOM B J@aHHOM MyHKTe Nopsake, B OTYETE 3a TOT nepuof, korga 6eina
cnucaHa KoMmnccrmoHHaa nnaTa;
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3.3.3. KoMuccrmoHHas njaTta 3a onepauunto ykasbiBaeTca KnneHTy nepen ocyuwecTBieHneM MNnaTtexHon
onepauun, ecnun npasuiia KOHKpPeTHOro MNMiaaTte)XXHoro cpefAcTBa UK YCIyru He npegycMmaTpmuBaloT UHOeE.

3.4. KnneHT noATBEpPXXOAeT, YTO BHUMaTESIbHO 03HAKOMMWJICA C LLleHaMWN N CPOKaMu OCyLLecTBJIEHUS
[MnaTeXHbIX NepeBOA0B, a TakXe C LleHaMn BCex ApYrux npefocTaBisgeMbiX eMy N aKTyallbHbIX OIS Hero
ycnyr Paysera.

3.5. Paysera nmeeT npaBo cnmcaTb KOMUCCMOHHYIO naTy co CYyeTa, € KOTOpOro ocyuectenseTca MNnatexxHas
onepauusd, nam c apyrmux C4eTos, OTKpbITLIX B Paysera.

3.6. KOMUccrMoHHasa nsaaTa B3MMaeTCs B BaJllOTe, yKa3aHHOVI B [loroBope, MNpunoxxeHnm nnm Ha canTax, CCbIIKK
Ha KOTopble NpeaocTaB/ieHbl B HacToAweM [lorosope unun MNMpunnoxxeHuu.

3.7. KnueHT 0653yeTca obecneynTb, 4Tobbl Ha CyeTe 6bIJI0 4OCTATOYHO CPEeACTB ANS YNAaThl UK CIINCAHNUS
KoMuccmoHHom nnatel. Ecnm Ha CyeTe HeQOCTAaTOYHO CPeacTB ANs ynaaThl KOMUCCUOHHOW NMAaThl B
onpeneneHHoun BantoTe, Paysera nmeeT npaso (HO He 06s3aHa) Bbl4eCTb KOMUCCMOHHYO NAaTy U3 CPeacTs,
XpaHALWmxca Ha C4yeTe B Apyron BasoTe, KOHBEPTUPOBAB 3Ty BaJIlOTY B HY>XXHYIO BaJIlOTY Mo AEACTBYOLLEMY
ans KnnenTta Kypcy obmeHa BantoThl Paysera. CTaHAapTHbLIN Kypc obMeHa BantoThbl NybankyeTcs 30eck. Ecnn
Ha CyeTe XpaHATCA CpeacTBa B HECKOJIbKMX APYruX BantoTax, Paysera Mo)XeT nX KOHBEPTUPOBATb B BaOTy
IANs onnaThl, UICX0As U3 andaBUTHOIO NOpsaKa COKpPaLLEHHbIX MeXAYHapoAHbIX Ha3BaHUIN BaoT.

3.8. CBoeBpeMeHHO He onaTuB NpeagocTaBieHHble Paysera ycnyru, KnueHT no TpeboBaHuto Paysera oba3aH
ynnatuTb Paysera neHto B pa3mepe 0,05% 3a Ka)kabll NPOCPOYEHHbIN AEHb.

4. OTkpbITME CYeTa Paysera. Cnocobbl xpaHeHnda cpencts KnmeHta Ha CyeTe Paysera.
YCNOBWA BHECEHWA, MepeBOLa W CHATUA CPeCTB.

4.1. Ha ocHoBaHun HacTosAwero lorosopa ansa Knnenta B CucTeMe Ha HeomnpeneneHHbI CPOK OTKPbLIBAETCS
CyeT Paysera.

4.2. CyeT Paysera nossonsgeT KnneHtam BHOCUTb U NepeBOANTb CpencTBa Ha ceon CyeT, a Takxe XPaHUTb Ha
HeM cpeacTBa, npegHa3Ha4d4eHHble ONA oCylweCcTBJIeHUA nepeBoaos, AeslaTb MeCTHble U MeXOYyHapodHble
OeHe)XHble nepeBobl, OCYLLEeCTBJIATb MJlaTeXW, NoJiy4aTb CpeacTBa Ha CyeT, onnaymeaTb TOBapbl N ycnyrn v
coBepwaTb gpyrmne onepaunn, HenocpeanCrtBeHHO CBA3aHHblIe C AEHEXHbIMU nepeBogaMun.

4.3. B 3aBMCMMOCTM OT JIMLLEH3UN, KOTOpas noJsiydeHa KoMnaHuen rpynnbl Paysera, 3apernctprupoBaBLUen
KnueHTa n npepoctaBumBluen emy CyeT Paysera, Haxogsuwmecsa Ha CyeTe Paysera cpencrtsa KnveHta MoryTt
XPaHUTbCA OAHMM U3 crieayLmx cnocobos:

4.3.1. B BUAE DNEKTPOHHbIX AeHer, KoTopble Paysera BbiNyCKaeT NocJie Toro, Kak KiavneHT nepesoanT nan
BHOCUT cpeacTBa Ha cBon CyeT Paysera. lNMocne Toro, Kak KnneHT BHeEC, NnepeBen UWian Noay4ynn cpenctsa Ha
CyeT, Paysera, noay4uB ux, 3a4ncnsaeT 3T cpenctea Ha CyeT KnmeHTa, TaknMm obpa3oM BbinMyckas
DNEKTPOHHbIE AEHBIMN MO HOMUHANILHON CTOMMOCTU. DTN DNEKTPOHHbIE AEHbLIM 3aKPEeNnafTCa 3a KnneHTomMm,
xpaHATCcA Ha CyeTe Paysera KnneHTa 1 3awuLLeHbl B COOTBETCTBMU C lopuamnydecknmm TpebosaHuamu;

4.3.2. B BUAE CPeACTB (AEHEXHOW CyMMbl), HOMUHAIbHAsA CTOMMOCTb KOTOPbIX COOTBETCTBYET HOMUHAILHOM
CTOMMOCTW CPeacTB (AEeHEXXHO CyMMbl), BHECEHHbIX, MOJIyYEeHHbIX UK NepeBeleHHbIX Ha CyeT Paysera.

4.4. KOHKpPEeTHbIN cnocob XpaHeHUS DEKTPOHHbIX OEHEr UK CPencTB (OeHEeXXHOW CyMMbl) (Qanee B LEeNoM —
cpencTtea) Ha C4yeTe Paysera KnneHT onpeaensieT B Y4eTHOW 3anucu, BbibpaB dyHKUMIO «[TononHeHne cyeTa,
KOTOpasi COOEPXXUT MHCTPYKLMKM MO Ka)XAoMy cnocoby BHeceHUs cpeacTB. MHCTPYKUMKN MO BHECEHUIO CPEACTB
N NpenocTaBJ/IEHHbIE B HUX AaHHblIe CHNTATCA (MOrYT CYMTATbCA) YHUKANbHBIMU NAEHTURMKATOPaMN,
KOoTopble Heo6XoOMMbI A1 HaANeXXallero ocyLecTBseHns MNnaTexxHon onepaunn.

4.5. HoMnHanbHasaA CTOMMOCTb CPEACTB COBMaAaeT C HOMUHANbLHOM CTOMMOCTbIO CPeACTB, BHECEHHbIX NN
nepeseneHHbIX Ha C4HeT Paysera.
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4.6. CpeacTBa (3a UCKIIOYEHNEM DJIEKTPOHHbLIX AEHer), XpaHawmecs Ha CyeTe Paysera, MOryT cHMTaTbCA
BKJ1a40M, 3a XpaHeHue KOTOPOoro MOryT BbIMJa4nuBaTbCA NMPOLEHTbl B COOTBETCTBUN C YCNIOBUSAMUN OTAEJIbHOIO
MpunoxxeHnsa HacTosawero florosopa. lNpun 3ToM Paysera HUKOrga He BbiNJla4nBaeT NPOLEHTLI U He
rnpenocTaB/ifeT HUKaKne gpyrve Bbirofbl, CBA3aHHbIE CO CPOKOM XpaHeHus KnneHtom Ha CyeTe Paysera
DNEeKTPOHHbIX AeHer.

4.7. B ogHOM 1 TON e Y4eTHOW 3anncu KINneHT MOXXeT Cco34aTb U ABMSATLCSA BAAAE/bLEM HECKONbKUX CHeToB
Paysera, KOTOopble OH MOXXeT UCMO0JIb30BaTb Ha CBOE YCMOTpPEHME.

4.8. Mo »xenaHunto KnneHTa, cpeacTBa, xpaHswmecs Ha CyeTte Paysera KnueHTa, B ntoboe BpemMs CHUMAOTCS
(BbIKYMatOTCA) NO HOMMHANLHOM CTOMMOCTW (33 UCKJIIDYEHMEM MPenyCMOTPEHHbIX [10roBopoM C/llyyHaeB, Korga
nosb3oBaHme CY4eTOM OrpaHNUYeHo).

4.9. CBoe noxxenaHue o CHATUM (Bbikyne) cpeacTB KAneHT BblipaXkaeT, co3naB NnaTexxHoe nopyyeHme Ha
rnepeBoA cpencTsB co cBoero Cyeta Paysera Ha ntobolh Apyron ykasaHHbIn KnueHToM cyeT (baHkn 1
3/1IeKTPOHHbIE NJiaTeXXHble CUCTEMBbI, B KOTOpble Paysera MOXXeT rnepeBecTn AeHbr1, yKa3aHbl 34eCb) N Ha
BO3BpAaT CpeflcTB co cBoero CyeTa Paysera aopyrumum cnocobamm, ykasaHHbeIMU B Cucteme v
nognep>xmeaemboiMn Paysera. Paysera Bnpase NPMMEHATb OrpaHNYEeHNs Ha CHATKE (BblKyN) CpencTB, KOTopble

npeaycMoTpeHbl 34ecCh.

4.10. HMKaKnx cneumnanbHbIX YCIOBUA CHATUA (BbIKyNa) CPeAcCTB, OTJINYHbIX OT CTAHAAPTHbLIX YCI0BUIA
MnaTeXxHbIX NepeBOAOB 1 APYrux MNaaTexXHbIX onepauunii, ocyLecTBAsSIEMbIX C UCMOJIb30BaHMeM CyeTa Paysera,
HeT. CYyMMy CHMMaeMbIX (BbIKyMaeMbIX) WU NMepeBoANMbIX CPeACcTB BbibrpaeT KnmeHT.

4.11. JonosHNTENbHAdA NiaTa 3a CHATUe (BbiKyMn) CPeacTB He B3nMaeTcs. MNpu cHATUKM (BbiKyne) cpeacTs
KnneHT nnatnt 06bl4HYyt0 KOMUCCMOHHYIO N1aTy 3a OCYLW,EeCTBJIEHHbIN [11aTeXXHbI NepeBos uauv BbinaaTy,
pa3Mep KOTOPOW 3aBUCUT OT ocyllecTBaseMon Knnentom MnaTtexxHon onepaunn. BammaeTca cTaHOapTHas
KomunccnmoHHasa nnata Paysera 3a nepeBofn WM BbiNJaTy CPencTB.

4.12. Ecnn KnneHT pacTtopraeT [Jorosop 1 obpaltaeTca c npocbbon o 3akpbiTnn CyeTa Paysera u yoaneHnm
YyeTHOM 3anucu B CuctemMe, nav ecam B NpedyCcMoTpeHHbIX [loroBopoM cnyvasax Paysera npekpawaert
npepnocTtaBneHmne KnameHTy CBs3aHHbIX cO CH4eTOoM ycnyr v yganseT Y4eTHYI0 3anmcbk KnveHTta n3s Cuctemsl,
cpencTBa, Haxoaauwmecs Ha CyeTe Paysera, NnepeBoAATCA Ha YKa3aHHbIN KnneHToM 6aHKOBCKUI cHeT KnneHTa
VN 3NEKTPOHHbIN NJaTEXHbIN cY4eT B Apyron cucteme. CTOPOHbI IBHO COrlaCHbI C TEM, YTO ApYyrue cnocobsl
BO3BpaTa CPeacTB, BKJOYadA BbiNAaTy HaJIM4HbIX (HO HE OrpaHNYNBAACH €l0), He MpenycMoTpeHbl. Paysera
MMeeT NpaBo BbICHNTATb M3 TaKMX BO3BpallaeMbIX AEHEr NpuHaanexauwme Paysera cpeacTsa
(npnHapgnexaulyto Paysera, HO He yrnJia4eHHyto KnmeHTom KOMNCCNMOHHYIO NAaTy 3a NpeaocTaB/ieHHble Paysera
yCJyrn, a Takxe pacxonbl, BKJOYas, HO He orpaHnymeasch WTpadamu, HanoXeHHbIMU MexAyHapoaHbIMU
opraHusaunsaMm nNaaTeXXHblX KapT, 4APYrMMn (PUHAHCOBBIMU UHCTUTYLMAMU U/UAK rocyaapCcTBEHHbIMNA
YUYpPEXOEHNSAMUN, N BO3MELLEHNEM YObITKOB, KOTOPbIE BO3HUKN Yy Paysera B pe3yJibTaTe HapyleHna KaneHTom
HacToswero [oroesopa). B cnyyae Bo3HMKHOBEHUS cnopa Mexxay Paysera n KnneHtom, Paysera nmeeTt npaBo
3ajepxxaTb AeHbrn, ABAAOWMECH NpeaMeToM Cropa, 40 pa3peleHns crnopa.

4.13. Ecnun BepHYTb AeHbrn KaneHTy HEBO3MOXKHO MO He3aBuUcALWKMM oT Paysera npudnHam,, KnneHT
He3aMenMTesNlbHO CTaBUTCH B U3BECTHOCTL 06 3TOM, 1 OH 0653aH HEMeOJIEHHO YKa3aTb OPYron CHeT Uin
npenocTaBUTb OONOJHUTENbHYIO MHDOoPMauuto, HeobxoanMyto Ans Bo3BpaTa AeHer (0CyLWecTBIeHUs
nnatexa). Ecnm KnneHTt He npepocTaBuT TpebyemMble gaHHble n/nnn, ecnu 3To notpebyeTtcs, He BbINOJAHUT
OOMOJSIHNTENbHbLIE AencTBUSA B TedeHue 30 (TpuauaTn) KaseHaapHbIX AHeW co OHS yBeLoMeHus, Paysera
VIMEeT MpaBo NepeBecTu cpeacTea KnmeHTa Ha crneunanbHblid cyeT Paysera, roe oHn 6yoyT XpaHUTbCA A0
rnonyyeHunsa oT KnneHTa Hapfiexxalwmx yKasaHun KacaTeslbHO X nepesoa. 3a XpaHeHne cpeacTB Ha
cneunanbHOM cyeTe B TevyeHue 6osee 4eM 3 MecsaLEB MOXKET B3UMaTbCA YKa3aHHas Ha CTpaHuue Tapudos
KoMuccu4.

5. Nlcnone3oBaHue CYeTa Paysera v [1posepka [ony4aTtend
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5.1. KnneHTt moxeT ynpanaTb C4eTom Paysera oHnarH, NOOK/IIOHYNBLUNCL K CBOEN YY4EeTHOW 3annucm C NOMOLLbIO
CBOEro MMeHun ons noaknoydeHmsa n Mapons B 6bpaysepe nnm vyepes MpunoxeHue Paysera, npongs
OOMOJIHNTENLHYIO Npouenypy YCUIeHHOW ayTeHTUudnKaumum nyteMm BBe4eHNS Nosly4eHHoro ¢ nomoulbio SMS-
coobuieHns 04HOpPa30BoOro Kkoda 6e3o0MacHOCTY Uan Yepes hyHKLMIO NoaTBepXaeHus MpunoxxeHnsa Paysera.

5.2. Paysera BbiCblslaeT KNMeHTY 04HOPa30BbI Koa 6e30nacHOCTM C NoMoLLbio SMS-coobLieHna nnn gaet
BO3MOXXHOCTb MOATBEPANTL AENCTBME Yepe3 (PyHKLUIO NnoaTBepXAeHUs MNMpunoxeHns Paysera B cneayowmnx
cnyyasx:

5.2.1. korga KnmeHT noaka4aeTcs K cBoen Y4eTHOM 3annucm C HOBOro yCTPONCTBa;
5.2.2. korga KnneHT MeHseT lMaposib Y4eTHOW 3anucu;

5.2.3. korga KnneHT MeHAeT yKa3aHHbIN B YH4eTHOM 3annucu agpec 3. NoYThl;

5.2.4. korga KnmeHT MeHsieT yKa3aHHbI B YYETHOW 3anncu HoMep TenedoHa;

5.2.5. B c/lyyasix, yKa3saHHbIX FOCyapCTBOM, B KOTOPOM HAaxXoAMUTCs 3apernctpmpoBaBllas KnveHTa
JIMLLEH3UPOBAHHAsA KOMMaHus rpynnsl Paysera, n (111) B NpaBoBbiX akTax EBponenckoro Coto3a, Koraa
o06s13aTeNbHO NPUMEHATL Npouenypy YCMNeHHON ayTeHTUhnKaumm;

5.2.6. kKorga KnmeHT nogkato4aeTcs K Y4eTHON 3anmcu C TOro )Xe yCTPOMNCTBa, eC/n 40 3Toro KnanmeHT oT Hee
OTKJIIOYNIICH;

5.2.7. korga KnueHT nogTBep)xgaeT HoMep TenedoHa.

5.3. KnneHT foJI>KeH NpUHATbL BCe BO3MOXKHble Mepbl 6€30MacHOCTU, MPOBepPATb CEPTUMUKAT CanTa
bank.paysera.com n y6eanTbCs B TOM, 4TO MNOJIy4YeHHbIN C NoMoLlbo SMS-coobuieHns o4HOPa30BLIA KO4
6e30MacHOCTU UM YHKUMS noaTBepXaeHna MNpnnoxxeHnsa Paysera ncnosb3yoTCsa NpaBUbLHO, K
04HOpa30BbIN Koa 6e30nacHOCTN BBOAUTCA AN hYHKUNS NCMonb3yeTcs B Y4yeTHoM 3anucu Paysera. Paysera He
oTBeYaeT 3a yObITKN KnneHTa, BO3HUKLLWE B pe3y/ibTaTe BBeAeHNS 04HOPa30BOro Kkojaa 6e3onacHoCcTu nam
NCNOJIb30BaHMA QYHKLNN NOATBEPXKAEHNSA MOLEHHNYECKNUM U UHBIM HE3aKOHHbIM CNOCOBOM Ha UKTUBHbLIX
canTax Paysera, co3faHHbIX TPETbLUMU NNL@MUN, B pe3ysibTaTe pacKpbiTUA 0gHOPa30BoOro koaa 6esonacHoCcTr
TPETbUM NINLLAM, Y KOTOPbIX HET NpaBa NMoAKAYeHNs K Y4eTHon 3anncu KnmeHTa, nnm B pesybTaTe
HeBbINOHEHNA KnneHToM gpyrmx o693aTenbCTB, YKa3aHHbIX B MyHKTe 14.4 [lorosopa.

5.4. NnaTexHble nepeBoabl co CyeTa Paysera KnneHTa MOryT OCyLLECTBAATbLCS:
5.4.1. Ha CyeT gpyroro lMosnb3oBatens CucTtemsl;

5.4.2. Ha c4yeTa 6aHKoB JITBbI, EC 1 3apybeXxHbIX rocyapcTB (3a UCKoYeHeM 3apybexxHbIX rocyaapcTB,
MnaTeXHble NepeBoabl B KOTOPble HEBO3MOXXHbI: 0 TaKUX CTpaHax Paysera coobllaeT KnneHTty B Cucteme);

5.4.3. Ha cYyeTa B ApPYrux niaTexXHbIX CUCTeMax, ykasaHHbIX B Cnucteme.
5.5. Mpun npegocTtasneHnn KnneHToMm lNMnaTe>XXHOro nopyvyeHnsa Ha oCcyLleCcTBleHne MexXaAyHapoaHOro

MnaTeXXHoro nepesoga A0OMOJHUTENBHO NpUMeHsaeTcd [1puioxeHne «YC0BUA OCyLLIeCTBAEHUS
MeXAYHapPOAHbIX MJIaTEXHbIX MepeBo0OB>».

5.6. KoHBepTaLus BajloThl OCYLLIECTBASAETCA Ha OCHOBAaHUN OENACTBYIOLLEr0o Ha TOT MOMEHT Kypca obMeHa
BaJIlOThl, KOTOPbI NMOCTOAHHO 0bHOBNSETCS N NYOJNKYETCS 3eCh (M3MeHeHNs Kypca obMeHa BasoThl
BCTYMalOT B CUJTy HEMeAIeHHO 1 6e3 0TAeNbHOro yBeOM/IeHNS).

5.7. CTOMMOCTb co3gaHusA 1 Nogaep>XKN Y4eTHoW 3anncu n CyeTa Paysera ykasaHa Ha cTpaHuue Tapudos.
Ecnn KnueHT He mMogKYancs K CBoen YYETHOM 3anmMCu U HE OCYLLECTBASAN HUKaKUX onepaunin 6onblwe roaa,
Paysera cuynTtaeT, 4TOo Y4yeTHasd 3anncb u CyeT (CHeTa) HE NCNONbL3YIOTCA (HEaKTMBHbI). ECain Y4eTHasda 3anmch v
CyeT (C4yeTa) He NCMOJIb3YIOTCH U Ha HUX HET AEHEeXHbIX cpencTs, Paysera Bnpase pacToprHyTb [LJorosop u
3aKpbITb Y4eTHYt0 3anncb n Cyet (CyeTa), nponHdopMmnposas KnnmeHTa 0 HEMCNOJb3YEMbIX (HEAKTUBHbIX)
Y4yeTHbIX 3anmcax u CyeTax 3a 30 (TpuauaTb) AHenm go 3toro. Ecnm xoTHa 661 Ha 0AHOM HEUCMOJIb3YEMOM
(HeakTMBHOM) CYeTe eCTb CpencTBa, Paysera He ygansaeT YY4eTHYI0 3annuchb, 3aKpbiBas TOJILKO
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HeuncnoJsiblyemble (HeakTuBHbIe) CyeTa. Ecnm YyeTHasa 3anncb Knnenta co Cyetom (CyeTamm), Ha KOTOPbIX
eCTb CpenCTBa, HE NCMNOJIb3YyeTCHA Ha NPOTSXKEHUU ABYX sieT, Paysera HauMHaeT B3nMaTb KOMUCCUOHHYIO nnaTy
3a 06cny>XmMBaHME HENCMONb3yeMOWN (HeEaKTUBHOMN) YYyeTHOM 3anncu co CYETOM, Ha KOTOPOM €CTb AEHEXKHbIE
cpeacTBa. KoMnccrmoHHasa njiaTa yka3aHa 34€ecCh.

5.8. MNpwn nepeBope cpencTs C NnpnHaanexauwero KnneHty Cyeta Paysera Ha npuHagnexxallyto KnnmenTty KapTy,
6aHKOBCKUIA CHET UM Ha 3NEKTPOHHbIN NAAaTEXHbIA CHET B APYrMX CUCTEMaX, a Tak)Xe rnpu rnepesoae CpeacTs
C KapTbl, BAHKOBCKOro c4yeTa WUan N3 OPyron 3IEKTPOHHOMW NAAaTEXHON CUCTeMbl Ha CHeT Paysera moxeT
B3MMaTbCS MJjlaTa 3a COOTBETCTBYHOWMNE YCAYrn, yCTaHOBJIEHHAs COOTBETCTBYIOWNM BaHKOM UKW NaTEXHON
CNCTEMON.

5.9. Cnuncok 6aHKoOB 1 3JIEKTPOHHbIX MJIATEXHbIX CUCTEM, HA KOTOpPble OCYLLeCTBAAITCA NnaTexXHble
nepesoabl, a Takxxe KOMNUCCMOHHas niaTa 3a NepeBobl U CPOKU OCYLLECTBIEHUSA NepeBOJOB YKa3aHbl 30eCh.

5.10. MNnaTa 3a ycnyru Paysera cnucbiBaeTcs co CyeTa Paysera KnneHnTta. Ecnim cymma peHer Ha CyeTe Paysera
MeHblle YeM cyMMa lMnaTeXXHOoro nepesona U CTOMMOCTb ycnyrn Paysera, MNnaTexXHbIn nepesos He
ocyulecTBiseTCcs.

5.11. Korga KnmneHT nepeBoaunT cpeacTtBa co CyeTa Paysera Ha 6baHKOBCKME cyeTa UM B Apyrme CUCTEMbI
3N1IeKTPOHHbIX MaaTexen, n 3To He nepesod SEPA, TARGET2 unun SEPA Instant, B kayecTBe MNnaTenblimka
yKa3blBaeTcAa Paysera. BmecTe ¢ [MnaTe)XHbIM nepesooM lNosydaTento nepefaeTcsa gaHHaa nHgopmauus,
KOTOpas, B 3aBUCUMOCTUN OT TEXHUYECKNX BO3MOXKHOCTEN, MOXKET NMPeaoCTaBASATbCA OOHUM UIN HECKOJIbKUMU
M3 YKa3aHHbIX HM>Xe cnocoboB:

5.11.1. nogpobHasa nHpopmauus o MnaTenblunke-KnneHTe ykasblBaeTCs B rnoJsie nepsuyHoro MNnatensumka,
eC/In Takasa cucTeMa Noaaep)XMBAETCA COOTBETCTBYOLWEN NAATEXHON CUCTEMON UM CUCTEMOWN 3IEKTPOHHOIO
6aHKWNHra;

5.11.2. nogpobHasa nHdopmMaumsa o MnaTenslimke-KaneHTe yKasblBaeTCs B M0J€ Ha3HaYeHNs niaTexa;

5.11.3. BMecTe ¢ NnaTexHbIM rnepesonoM lNonyyaTento npenocTtaBnaeTcsa YHUKabHas, co3aaHHass KOHKPETHO
A8 0AaHHOro nepeBofa CChlflIka Ha CTpaHuuy € noapobHon nHdopmaumen o nnatexe v MNnatenswmke.

5.12. Mpwn ocywiecTBsieHNN MNnaTexHbIX NepeBooB NOPSALOK NMPOBEPKU NMpenocTaBeHHbIX KIIMEeHTOM OaHHbIX
Monyyvatensa (YHUKaAbHbIN NAEHTUHOUKATOP 1 UMS/PamMnansg), a TakxKe TOYHOCTb TaKUX OaHHbIX U
OTBETCTBEHHOCTb 3a J1lobble HECOOTBETCTBMUSA PEryJIMPYHTCA NCKOYMUTENbHO NyHKTaMmn 5.28-5.39 (Mpoeepka
Mony4aTens) HacToawero [loroeopa. KNMeHT nogTBEp>XAaeT TO, YTO OH Obls1 03HAKOMJIEH C YKa3aHHbIMUK B
nyHKTax 5.28-5.39 npasunamu, n 6epet Ha cebs BCO OTBETCTBEHHOCTL 3a Jtobble pelleHns, NMPUHATLIE Ha
OCHOBaHWUW pe3ynbTaToB [NpoBepku MNonyvyaTens.

5.13. KnneHT 06a3aH npenoctaBmTb MnaTexxHoe NopyvyeHne Ha ocylecTssieHne MNaaTe)xxHom onepaunn B
COOTBETCTBUU C UHCTPYKLNSAMUN, YKa3aHHbIMK B CUCTEME N OENCTBYIOWNMM HA MOMEHT OCYLLECTBIEHNS
nepeBoda. Ecnun KnnenT asnaeTca MNonydatenem, oH 06a3aH npenoctasnTb MnaTenswnky nogpobHbie u
TOYHble AaHHble, 4T0obbl MNaTeXxHoe NopyvyeHne Ha ocyLiecTBieHne MNnaTexxHOM onepaLmn BO BCeX Caydasax
COOTBETCTBOBAJIO MHCTPYKUMAM B CucTemMe, ENCTBYIOWMM Ha MOMEHT OCyLLecTBAeHUs nepesoga. lNMepen
npepocTassieHneM MNaaTe)>XHOro Nopy4YeHnsa Ha ocyllecTereHne lNnaTte)xxHon onepaunm nin peKkBm3nTos
apyromy MnaTtenblwunky KnneHt o6a3aH npoBepuTb N 06HOBUTb UHCTPYKLMK NonosiHeHna CHeTa. MHCTpyKuun
Mo BHECEHUIO CPedcTB N NPenOCTaB/IEHHbIE B HAX OaHHbIE CHUTAOTCA (MOryT CHUTaTbCA) YHUKaAIbHbIMN
noeHTunKaTopamm, KotTopble HeO6XO0ANMbI ANA HaANEXKALLEr0 OCYLeCcTBAeHUS MN1aTexxHOM onepaunm.

5.14. Ecnu MnaTenblnK npenocTaBnseT HeBepHoe MnaTe)XxHoe NopyyYyeHne Uin ykasblBaeT HeBEpPHbIe faHHble
MnaTe)xxHoro rnepeeoa, Ho MNnaTeXxHbI NepeBoa elle He 6bl1 ocylwecTBAeH, MnaTenblUnk MOXXeT NoNpPoCUTb
ncnpaBuTb MNnaTexHoe nopydeHne. B TakoM criyyae 3a Koppekumio MnaTexxHoro nopyYeHnst BamMaeTcs
yKa3aHHasa B Cucteme niaTa.

5.15. Ecnn Paysera 6b151n nosay4deHbl cpencTBa, 0gHako Paysera He MOXKET 3a4NCAIUTb YKa3aHHbIe B [TnaTeXXHoM
rnopydeHunun cpeacTtea Ha Cyet MNMonyyaTtensa (HanpuMmep, CyeT MNonyyaTensa 3akpbIT, yKa3aH HECYLLECTBYOLLWA
Homep IBAN u T. n.), Paysera Bo3BpallaeT cyMmMmy natexxHon onepaunn MNnatenblWwmnky B TeYEHNE OABYX
paboynx gHen. B gaHHOM Ccily4ae MOXKET B3MMaTbCA AOMOSHUTENbHAA NiaTa 3a Bo3BpaT MNaaTexxHoro
nopyyeHus. Ecnm Paysera He MOXXeT ocCcyLecTBMTb MnaTexxHoe nopyvyeHmne B CBSA3M C ownbkon MNnaTtenblimka
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npuv 3anojiHeHun MNnaTexxHoro nopyyeHus, NMnaTexHoe nopyvyeHne MoXXeT ObiTb OTMEHEHO, a CpelCcTBa
BO3BpaLlleHbl MNaTenblinKy, HO TOJIbKO MO NMUCbMEHHON Npockbe MnaTenbuimMka 1 Npu Haanyum cornacus
Mony4yaTens Ha Bo3BpaT CpeacTB MnaTenblnKy (ecqin BO3MOXHO YCTaHOBUTL lMNosyyYaTens). B TakoM ciyvae
B3MMaeTCs yKa3aHHas B Cucteme KOMUCCMOHHAA nJaTa 3a 0TMeHy M1aTe)XXHOro rnopy4yeHus.

5.16. Bo Bcex cnyyanax, Korga Paysera nony4daeT MnaTexxHoe rnopyyYyeHune, Ho CpeAcTBa B CBA3M C OIMOKaMu B
MnaTe)>XHOM MNOpPYyYEeHMUN HEBO3MOXXHO 3a4MCINTb Ha CYeT, 1 B Te4YeHne Mecsila no rnoBoay YyTOYHEHMS Takoro
MnaTeXXHOro Nopy4yeHuns Ui Bo3BpaTa CPeacTB K Paysera He obpallaetcs HU MnaTenslunk, HU MonyvyaTens,
Paysera NpuHNUMaET BCE BO3MOXXKHbIE Mepbl AJ1 TOro, YTobbl 0TCNeAnThb MNaTeXHyo onepauuto C Lienbio
YTOYHEHUS UH(OPMALIMM N OCYLLLECTBIEHNS MnaTeXxHOro nopyveHus. NnatexxHas onepauuns MoXeT 6biTb
oTCNexeHa cnegyowmmmn cnocobamu:

5.16.1. Ecnn Paysera n3BeCTHbl KOHTaKTHblE AaHHble MnaTenbwmka (agpec 3/1. NoYThl UM HOMep TenedgoHa),
Paysera obpawiaeTcs K MNnatenblwmky ¢ Npocbbon yTo4YHNTL MnaTexxHoe nopy4veHue.

5.16.2. Ecnu Paysera Hen3BeCTHblI KOHTaAKTHbIe JaHHble [naTenslwmka, n Hu Nnatenswmnk, HKX MNMonydvaTtesnb He
obpawatoTca B Paysera no NnoBoAy CpecTB, yKa3saHHbIX B [TnaTexxHoM nopyyYeHun, Paysera obpallaeTtcs B
yypexxaeHune noctaBlmnKka MnaTexHbix ycnyr MNnatenblimka, U3 KoToporo 6biin noayyYeHbl CpeacTBa, C
npocbbon ceA3aThCs C MNnaTenblWmMKoM aNns yTouyHeHUs nHdopmauum MNMnaTeXxHOro nopyyeHus. 3To genaeTcs,
eC/In C yypexaeHneM noctaswmka lNnatexHoix ycnyr lNMoayyaTensa MOXKHO CBA3aTbCs MOCPeACTBOM
3JIEKTPOHHbIX CPEnCTB CBA3N.

5.16.3. Ecnm MNnaTexHylo onepauunio He yaaeTca OTCNeAnTb BbilleyKa3aHHbIMU cnocobamu, Paysera umeert
npaso caoenatb Nnatenswmky MNnatexxHoin nepeson B pasmepe 0,01 (ogHom coton) EUR (nnmn nepesecTtun
3KBMBAJIEHTHYIO CyMMY B ApYron BaaloTe, ecau MNnaTexXHbIN Nepesoj OCyLLeCcTBASETCA B APYron BaaoTe) v
apyron MnaTexHbln NepeBon MUHUMANIbHOIO pa3Mepa C Npocbbon B Ha3Ha4YeHMN NepeBoga CBA3aTbCA C
Paysera n yTo4HUTb HeBepHoe naTe)xHoe nopyyeHue no 3. no4yrte. ITo genaeTcs, ecqv Paysera nssecteH
cyeT MNnaTenbLmnKa, C KOTOPOro 6bIn NoyYeHbl CPeAcTBa, U Pacxobl Ha OCYLLECTBJIEHME Takoro
MnaTeXxHOro nepesoda ABMASATCA pa3yMHbIMK, a CyMMa MnaTexxHoro nepesofa He MmeHblwe 10,00 (necaTwn)
EUR (M1 3KBMBaNEHTHOM CyMMbI B pYron BantoTe, ecnn MNnaTexxHbIN NepeBos OCyLLEeCTBSETCA B Apyromn
BasoTe).

5.17. Bo Bcex ciy4danx, nepevyncieHHolx B NyHkTe 5.16 [lorosopa, B3uMaeTcs yka3aHHas B Cucteme
KoMnccnmoHHas nnaTa 3a yTodHeHune (Koppekuuio) MNnaTtexxHoro rnopyyeHns, KoTopas BbICHUTbIBAETCA U3
CyMMbI NepeBoa rnepepg ee 3avyncieHnem Ha Cyet KnneHTta-lNony4vaTtens.

5.18. Ecnn HEBO3MOX>XHO MCMNOJIb30BaTh HU OAIMH N3 YKa3aHHbIX B NyHKTe 5.16 [loroBopa cnoco6oB
oTCnexXuBaHua MNnaTe)xHon onepaunmn, a Takxe B C/ly4asaX, Korga no AaHHbIM, NpeaoCcTaBsIEHHbIM U (1K)
YTOYHEHHbLIM [1NnaTenblmMKoM B [1aTEXHOM NOPYyYEHNN, BCE paBHO He yaaeTcs yCcTaHoBUTL onyvaTens,
cpencTtBa xpaHaTcsa B Cucteme Paysera 0o obpaweHnsa MNnatenslwmka nnm MNonydyatena n npenocTaBneHns
OOMNOJIHNTESIbHbIX AaHHbIX, KOTOPbIE NO3BONIAT 3a4UC/NTbL cpeacTBa Ha CyeT Mony4aTens (mocne Bbl4eTa
KOMNCCNMOHHOW NNaThl 3a yTOo4YHeHUe [1aTeXXHOro Nopy4yeHns 3 CyMmmbl nepesoga nepen ee 3a4ymcieHnem Ha
CyeT Knnenta-MonyyaTtens). Takne cpeacTBa Takxe MOryT 6biTb BO3BpaLLEHbI [11aTenbLKy Ha OCHOBaHUN
€ero nucbMeHHowm Npocbbbl. B TakoM cnyyae B3nMaeTCs yKasaHHasa B Cncreme KoMMcCcMoHHas naaTa 3a Bo3BpaT
CpeacCTB, KOTOpas BbICHNTLIBAETCS U3 CYMMbl NepeBoda rnepen Bo3BpaToM cpecTs lNnaTenblnky.

5.19. Ecnn KnneHT 3ameTun, 4To Ha ero Cyet Paysera 6bisin nepeBefeHbl He MpUHagiexxalme emy CpeacTBa,
OH 0643aH He3aMennnTensHo coobwmnTb 06 3TOM Paysera. KNnMeHT He MMeeT npaBa pacnopsxaTbCs ownboyHO
nepeseneHHbIMU eMy cpencTteamun. Ecnm Ha CyeT Paysera nnu co CyeTta Paysera KnneHTa Ha ero gpyruve c4yeTta
AeHbrn 6blnn NnepevyncsieHbl Mo oWNbKe 1 B MHbIX C/y4anx, He nMmetwmnx non cobor NpaBoBbIX OCHOBAHUM,
Paysera nmeeT npaBo, a KnneHT gaet 6e30T3bIBHOE Cornacue Ha To, 4Tobbl cnncaTh AeHbrn co CyeTa Paysera
KnneHTa 6e3 yka3aHusa Ha To KnunenTta. Ecnm Ha CyeTe Paysera KnneHTa HeoCTaTOYHO CpeacTB Ans TOro,
4T06bI CNNCaTb MO oWwKnbke nepeyuncsieHHble Ha Hero geHbrun, KnueHT 6e30roBopo4Ho 06583yeTcs BEpHYTh
Paysera ownbo4HO nepeBeneHHble Ha CyeT Paysera KnueHTta nnm co CyeTa Paysera KnneHTa Ha ero gpyrue
CcYeTa AeHbrn B TedeHue 3 (Tpex) paboumx gHen co gHA nonyyeHunsa TpebosaHmsa oT Paysera. CBOEBPEMEHHO He
BEpPHYB 3a4uMCsIeHHbIe Mo ownbke aeHexHble cpeacTsa, KnneHT no TpeboBaHmio Paysera oba3aH 3annatnTb 3a
KaXA4blIM NPOCPOYEHHLIN AeHb NeHto B pa3mepe 0,05% oT cyMMbl nepesoaa.

5.20. KNMeHT nMeeT npaBo M3MeHUTb MnMuTbl CHeTa Paysera Ha MnaTexHble NnepeBobl, Nponas
LOMONIHNTENbHYO Npouenypy NOATBEPXXAEHNS YYeTHOM 3annucy B yCTaHOBIEHHOM B CucTeme nopsake u



YyCT@HOBUB ApPYrve JIMMUTbI Ha NepeBOAbl, KOTOPble BCTYMaloT B CUJy Yepe3 12 (ABeHaaLaTb) YacoB nocne
LOMOJIHATENbHONM NpoLenypbl MPOBEPKN YCTAHOBNEHUS IMMUTOB. KNTIMEHT MOXXET U3MEHUTb JIMMUTbI Ha CBOE
YCMOTpPEHME 1 NPOoBEPUTb AENCTBYOLNE A9 HEFrO IMMUTLI, NMOAK/OYMBLUNCE K CBOE YYETHOM 3anucu,
oQHakKo Paysera BnpaBe OrpaHNYnMBaTb AMMUTLI MNaTexHbIX NepeBoaoB n TpeboBaTb oT KnneHTa
NPOX0XKAEHNA AOMONHUTENBHON NMpoLeaypbl NAEHTUDUKaUUM KnneHTa B yCcTaHOBIEHHOM B CucTeMe nopsiake.
O BCTyNJIEHUN NMUMUTA B cuny KIMEHT MHgopMupyeTca no 3. noyte. laHHoe ycnoBue [JoroBopa MOXeT He
J[eCTBOBAaTb [/ HECOBEPLLUEHHONETHUX B BO3pacTe A0 14 (Y4eTbipHaguaTun) NeT Uiy gnas apyrux auu, ons
KOTOPbIX MOTYT OEeACTBOBAaTb (PUKCMPOBAHHbLIE IMMUTHI.

5.21. KnueHT MOXXeT npoBepuTb 6anaHc cBoero CyeTa 1M NCTOPUIO MAaTeXen, NoAKIIYNBLUNCE K CBOEN
Y4yeTHOM 3anucK. Tam )Ke MOXXHO HanTu MHOopPMaLnio 0 Bcex KOMUCCMOHHBIX MaaTax U gpyrnx cyMmmax,
CnuncaHHbIX co CyeTa KnmeHTa 3a onpeneneHHbIn Nepmnon BpeEMEHMN.

5.22. KNneHT rapaHTuUpyeT, 4To:

5.22.1. nocTtynatowme Ha ero CyeT Paysera cpeacTBa MoJly4eHbl HE B pe3yJibTaTe NpecTynHoOW AeATeNIbHOCTH;
5.22.2. He bypoeT nonb3oBaTbCA yCayramm Paysera B HE3aKOHHbIX LeNsxX, B TOM YMCJie OCYLLEeCTBAATbL AENCTBUS
M onepaunmn B Lenax aeraamsaumm eHeXHbIX CPeAcTB, MOAYYeHHbIX NPeCcTyNHbIM AN NHbIM HE3AKOHHbIM
nyTem.

5.23. KnneHT MoxeT ynpasnaTb CyeToM Paysera un ocyuwecTBnAaTb NnaTexHble onepaunn co CyeTta Paysera:

5.23.1. No HTEpHEeTY, NOAKJIOYMBLUNCE K CBOEN YYETHON 3arnncuy;

5.23.2. yepe3 NpunoxxeHne Paysera (Ha ocHoBaHMK MNpuaoxxeHnsa «YnpasaeHne C4yetom Paysera yepes
npuaoXXeHue Paysera» nocie Toro, Kak KnmeHT cornacuTcs ¢ ycnosusamm MpunoxxeHuns);

5.23.3. npu nomoum MNaaTexxHbIX CPeacTB, CBA3aHHbIX co CyeToM Paysera (Ha ocHoBaHUK [Tpuo)xeHus
«MnaTexHble cpeficTBa» Nnocsie Toro, Kak KNMeHT cornacuTcsa ¢ ycnosuaMmn MpunoxxeHns);

5.23.4. npuv NomoLM APYrnux CPeacTB, yKa3aHHbIX Paysera, nocse Toro, Kak KJMeHT cornacuTcs ¢ ycaoBuamMm
NMoJib30BaHNA TaKUMU CpeaCcTBaMU.

5.24. NoATBep>XXAEHUSA, 3aKa3bl, 3asABJIeHMS, cooblleHna 1 gpyrne 0encTeus KnneHTta, COBEPLUEHHbIE Ha
canTax TPeTbUX JINL, UK B APYrnX MecTax, NoAKJIYUBLLUNCE Yepe3 cBoi CYeT Paysera 1 Takum o6pasom
naeHTUOUUNPoBaB cebs, MPUPaBHUBAOTCSA K 3aKIIOYEHUIO CAEKW, NOATBEPXXAEHHOW 3N1eKTPOHHOM
NoAMnnChIo.

5.25. OcywecTBnieHue MNnaTtexHbiX nopy4yeHun co Cyeta Paysera no MHTEpPHETY:

5.25.1. Ana ocywecTBneHus MNnaTexxHon onepaunm no nHTepHeTy KnmeHT 0653aH 3an0NHUTbL U NPefoCTaBUTb
MnaTeXxHoe Nnopy4yeHne, CoriacuBLLINCE 3IEKTPOHHBIM cnocobom B CucTteme Ha ocyuecTBieHue MnaTexHoro
rnopy4dyeHus.

5.25.2. NpepocTasneHune MNnateXxHOro nopy4yeHuns Ha ocywiectssieHne B Cnucrteme asnsetca Cornacnem
KnneHTa Ha ocyuwiecTBaeHune MNnaTte)xHon onepaunm n He MoXXeT BbiTb 0OTMEHEHO (0TMeHa lMNnaTexxHoro
Mopy4YeHns BO3MOXKHA TOJIbKO A0 MOMEHTa Ha4dasla ocyuwecTBsieHns MNaaTexxHoro nopyyeHns - ctaTyc naaTexa
M BO3MOXXHOCTb OTMEHbI MOXXHO NPOBEPUTbL B Y4EeTHOW 3anucu KnveHTa).

5.25.3. ®opmupys MNnaTexxHoe NopyyeHmne Ha ocyLecTBeHne nepesoda co ceoero CyeTa Paysera Ha CyeT
Paysera gpyroro KnnenTta, KnneHT MoxeT 3awmnTnTb MNnatexxHoin nepesog MNMaponem MnaTtenblimnka. B Takom
cnydae MNMnaTeXxHbI NepeBo OKOHYaTEeIbHO OCYLWECTBASETCA TOJIbKO Toraa, korga lNMonyy4yaTtens BBOAUT
YCTaHOBJIEHHbIN KnueHToM-lnaTenbwmnkKom n nepegaHHsin Monyyatento MNMaponb nepesona. Ecnm MonyvaTtens
He BBOOUT YCTaHOBJIEHHbIN MnaTenbwmnkom Naposb, CyMMa njaaTe)xa aBToOMaTUYeCKM BO3BpaLLlaeTcsa Ha CyeT
Paysera MNnatensbwmnka no npowecteum 30 (TpuguaTtn) gHen. MOMEHTOM aBTOpU3aL MK Takoro MNMnaTexHoro
rnepesofa cynTaeTcs seefeHume lMNMonydatenem MNMaponsa nepesoga,  Takon MNaaTeXXHbIN NEPEBOS HE MOXKET
6bITb OTMEHEH MOCJIe TOro, Kak MNony4vyaTtens Bees MNaponb. KNMEHT HeCET NOJIHY0 OTBETCTBEHHOCTD 3a
Hapnexauyto n 6esonacHyto nepenavy Napona MnatexHoro nepesoa Mony4aTenio, a TakXe rapaHTupyeT
npepocTaBneHne Maponsa Tonbko lNonyvaTento nnatexa.
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5.25.4. Npwn 3anonHeHun NnaTe>XXHOro nopy4yeHus no NHTepHeTy KAMEeHT MOXeT yKasaTb AaTy OCYLLeCTBJIeHNS
nnatexxa B byayulem, ooHako faTa OCYLLEeCTBAEHMS NaTeXa He MOXKET NpeBbilaTb AaTy 3anoJIHeHUS
Mnate)xxHoro nopy4vyeHuns 6onblie Yem Ha ABa roga. Ecnm B ykasaHHbI oeHb Ha CyeTe Paysera KnueHTta byneTt
[0CTaTo4YHO cpencTs, NnaTexHoe nopyyeHue byaeT ocyllecTBneHo. Nepesoa Ha Apyron CyeT Paysera
OCYyLLEeCTBASETCA Cpa3y nocsie Havyasa ykasaHHoro gHsa (8 00:00 B cooTBeTCTBUM C HaCcoBbIM rnosicom EET).
MNepeBon Ha GaHKOBCKMIA CHET OCYLLLECTBISIETCSA B CPOKM, YKa3aHHble B Cucteme.

5.25.5. B cniy4ae HenpaBW/IbHOIO 3anoJsiIHeHUS MaaTeXXHOoro nopy4deHuns NnaTexxHbln nepesoq He
OCYLLIECTBJIAETCSA, KPOME UCKIYNTENBbHbBIX C/ly4aeB, Korga Paysera no cobcTBeHHOM MHULMATMBE, YTOYHNB
OaHHble [11aTeXXHOro NopyyY4eHnsa nam nMmes AoCTaTo4HO nHhopMaunm gna Toro, 4Tobbl CaMoOCTOATESNIbHO
MPUHATbL pelleHne o0 4OCTOBEePHOCTU NHGopMaLnn, KoppekTupyeT lNnaTexxHoe nopyyeHne n ocyllecTeiaeT
ero B obbI4HOM Mopsigke.

5.25.6. B cny4ae HefoCcTaToO4YHON CyMMbl Ha CHeTe Paysera Ons ocyuiectsneHuns MNnaTtexxHoro nepesoja
MnaTeXHbI NepeBof He oCyLLecTBAsAeTCA, ofAHako Cuctema byaeTt fgenaTb NOMbITKM OCYLLECTBUTb €ro ewe Ha
NPOTSXKEHUU 5 (NATW) AHEN C MOMeHTa Nnosly4eHus MNnaTexxHoro nopy4yeHns. ECnm B Te4eHne 3Toro BpeMeHu
Ha C4yeTe Paysera He MOABUTCS [OCTAaTOYHas 418 OCyLEeCTBAeHUS MnaTeXXHOro nopyyeHns cymma, lNMnatexxHoe
nopyyeHune byneT aHHY/IMPOBAHO, U AaJibHeNLW e NOMbITKN €ro oCyLWecTBUTb He By ayT NnpeanpuHMMaThCS.
Ecnun Ha CyeTe Paysera KnneHTa HeOCTaTOYHO CpeACTB AJ18 OCyLLeCcTBIeHNs [naTeXXHOoro nepesoja B O4HOM
Basl0Te, HO AOCTATOYHO B APYron BantoTe, MnaTexxHbl NnepeBos He ByneT ocywecTBAeH A0 TeX Nop, NokKa
KnneHT He KOHBEPTUPYEeT BasloTy B BaJIIOTY MaTexa (3a nckayeHnem cny4daes, korga KnmeHTom 3akasaHa
PYyHKLMSA aBTOMATUYECKOM KOHBEpTaLnmM UM Korga nepesooM onsa4ynBaloTCca ToOBapbl UAN YCAYrn Yepes
Cuctemy Paysera).

5.26. YcnoBus ncnonb3oBaHus crniocoboB ynpasneHust CyeToM Paysera, KOTopble He yKa3aHbl B MyHKTe 5.23
HacTosiwero [loroBopa (3a UckntoYyeHneMm ynpassieHns Cyetom Paysera no MHTEPHETY), N3/I0XKEHbI B
oTAeNbHbIX MPUNOXKEHUAX, PErNaMeHTUPYIOLLNX KOHKpeTHble cnocobbl yrpaBneHus CyeTom Paysera.
KoHkpeTHoe lMpunoxeHne, pernameHTupyollee agpyrme cnocobel ynpasneHns Cyetom Paysera, HaumHaeT
NencTBoBaTh AN KNneHTa B TOM ciy4vae, ec/in KNMeHT XKenaeT NoJib30BaThCA COOTBETCTBYOLLNM Crocobom
ynpaBneHus CyeToM. MpunoxxeHue BCTynaeT B cuny ans KnneHTa nocse Toro, Kak KaneHT 3/1eKTPOHHbIM 1N
MHbIM cnocoboM NoATBEpPAMI TO, HTO OH 03HAKOMWUJICS C yCoBUsSIMUK MNpPUIoXKeEHNS, 1 Bbipa3wui CBoe coraacue
Ha NoNb30BaHMe yKa3aHHOoW B MpUNoXKeHUn yCayrom.

5.27. NHpopMauns o6 ocyLLeCTBAEHHbIX 1 MOJIyYEHHbIX NepeBogax npenocrasnseTcs B Boinncke no CyeTty
KnneHta. KnneHT moxxeT 6ecnaaTHO NOCMOTPETL AaHHYO MHOPMaLMIO UK pacrnedyaTaTb ee B tloboe Bpems u
C nobon NepUoaANYHOCTbIO, MOAK/IIOYMBLUNCE K CBOE YYEeTHOM 3anuncu.

MpoBepka MonyyaTtens

5.28. MNMpexge yem KnneHT oKoH4YaTesIbHO NoaTBepaAuT lMnaTe)xxHoe nopyyveHue, Paysera npenoctaBuT
emy pesynbTaT [NpoBepku MNonyyaTens, ykasas, 4TO BBeeHHoe KnneHToM uMmsa/HassaHue lNMonyvaTtens
MOMHOCTbIO COBMNajaeT, YacTMYHO coBnagaeT (HanpuMep, oT/INYaeTCs Ha HECKOIbKO CUMBOJIOB, WA
YKa3aHO TO/IbKO O4HO N3 HECKOJIbKMX MMEH) NN He COBNafaeT C AaHHbIMU, CBA3AaHHbLIMU C
YHUKaNbHbIM NgeHTudnKaTopoMm. B caydae 4yacTMYHOro coBnageHmnsa naHHbIX Paysera npenoctasuT
KnueHTy npasusibHOe nMmsa/HasBaHue lNonydvatensa. Ecnum MNMpoeepka lMonyvyaTensa BpeMeHHO HeJoCTyMnHa
Mo He3aBUCAWMM OT Paysera TEXHUYECKMM UAN UHBbIM MPpUYnUHaM, KNMeHT MHOPMUPYETCS O TOM, 4TO
nposepka He 6bina NposeaeHa, 1, Npoaosmxas NnatexHyto onepauuto, oH bepeT Ha cebsa Bce
CBSA3@HHbIE C 3TUM PUCKMN.

5.29. lNMocne nonyyeHus pesynbTaTos lpoBepkun MNoslydyaTenss oTBETCTBEHHOCTb 3@ OKOHYaTesibHoe
peweHne o noaTeep)XaeHuu MNMnate)xxHoro rnopydeHnsa HeceT KnneHT. Ecnin KnueHT nogTBepxaaeTt
MnaTexxHoe rnopy4yeHne, HeCMOTpPSA Ha NpepynpexxaeHue Paysera o MoJIHOM WU YaCTUYHOM
HECOOTBETCTBUUN MMEHW/Ha3BaHnA MNMony4aTtens, KnueHT 6e3ycnoBHo bepeT Ha cebs BCe CBA3aHHbIE C
TakuUM pelleHneM puckn. KnmeHT corsiaceH c TeM, 4TO B TaKUxX Cy4vaax cpeactea byayT nepeseneHsl
Ha CYeT, YKa3aHHbIN C MOMOLLbI0O YHUKaNbHOrO MAEHTU(UKATOPA, @ eC/IN BbIACHUTCS, YTO CpeacTBa



6b1n oTNpaB/ieHbl He ToMy MonyyaTento, y KnveHTa He 6yeT 3aKOHHbIX OCHOBaHUI TpeboBaTb OT
Paysera Bo3meLlleHus yuiepba nav Bo3BpaTa CpeacTB, U OH 0653yeTcs pewaTb ilobblie BONpoChl
KacaTes/lbHO BO3BpaTa CPeACTB HanpsaMyto C X pakTuyeckmnm Monyyatenem.

5.30. B c/ly4ae nHuUumMpoBaHms MNnaTeXxHoro nepesoaa C NoMoLLbo NpuioXxeHusa Paysera c
ncrnosb3oBaHMeEM HoMepa TesedoHa MNonyyaTens KnneHTy NpeaocTaBAsoTCS CBA3aHHbIE C 3TUM
HOMepOoM faHHble MNMonyyaTens (MMs, PaMmnnuns, HOMep c4eTa), eCM TaKoBble AOCTYMNHbI. KNINeHT HeceT
BCIO OTBETCTBEHHOCTb 33 NPOBEPKY A0CTOBEPHOCTM NOKa3aHHbLIX AaHHbIX [onyyYaTens nepepq
noaTBep>xaeHneMm MNnatexxHoro nopyyeHus. Mocne Toro, kKak KNnMeHT noaTBepANT TPaH3aKLUMIO, OHA
OyeT cYMTaTbCS NOJIHOCTHIO aBTOPU30BAHHOM, N KNMeHT Bo3bMeT Ha cebsi Bce pMCKU, CBSA3aHHbIE C
BO3MO)XHbIM NMEPEBOIOM CPELCTB HE TOMY JIULLY.

5.31. Mpwu 3aKN04YEHUM OOrOBOPa O PEryssapHbIX NiaaTexxax KAneHT nosny4yaeT 04HOPa30BYIO
BO3MOXXHOCTb MNPOBEPUTb UMs/Ha3BaHMe MosyyaTens B COOTBETCTBUM C MPOMMCAHHOW B OFrOBOpEe
npouenypown Mposepku Mony4vatens. NMocne NoaTBEPXAEHUA KNMEHTOM LOroBopa O perynsapHbIX
ninaTexxax CYNTAETCs, YTO KNIMEHT Tak»xe NoATBEepAUsT TOYHOCTb YKa3aHHOro UMeHU/Ha3BaHus
MonyyaTens Oas BCex NPeacTosiMx B paMKax 3TOro AOroBopa naatexen. Paysera He byneT NoBTOPHO
NpPoOBOAMTbL NPOBEPKY MMeHU/Ha3BaHus MonyydaTens ona 6yayuimx perynspHbiX naaTexxen n HecTu
OTBETCTBEHHOCTb 3a Kakue-nnbo ybbiTKM, BO3HUKLLME B pe3ysibTaTe U3HayvalbHO HENpaBuJibHO
BBEAEHHOIr0 UMeHU/Ha3BaHWs MoslyvyaTens Ui ero U3MeHeHus.

5.32. Korpga lNnaTte)xxHoe nopy4deHne noctynaeT Paysera 4yepes NocTaBLlmKa yCcnyrm MHNLUMNPOBaHNS
nnatexa (MYWM), 0693aHHOCTb NPOBEPUTbL AaHHble MNoaydaTena n HPopMnpoBaTb KnmeHTa o
pe3ynbTaTax NpoBepKn nexnT Ha MNMYUT. Paysera He HeCceT OTBETCTBEHHOCTb 3a TO, Kak MYWUT
BbIMOJIHUT 3Ty 3a4a4y, N He NPOBOAUT NMOBTOPHYIO NpoBepKy. CyntaeTcs, 4TOo, MOATBEPXKAASA
MnatexxHoe nopydeHue 4epes MNMYUM, KnneHT Takxe noaTeepXfaeT TOYHOCTb AaHHbIX [Mony4vaTens.

5.33. KnueHT 06a3yeTca ncnonb3oBaTh ycayry MNposepku MNonyyatena NCKAOYNTENLHO MO ee NpsMoMy
Ha3Ha4YeHMIo - ON4 NPOBePKK AaHHbIX MNMonyyaTensa nepen asTopmsaumen KOHKpeTHoro MNaaTexHoro
rnopyyeHmnst. CTporo 3anpewaeTcs NCNosb30BaTb 3Ty yCAyry B NtobbIX OpYyrmux Lensx, Bkatodas cbop
WAV MPOBEPKY NEPCOHaIbHbIX AaHHbIX TPETbUX 1L, @ TakXXe Ntobble MOoLEHHNYEeCKMe Nan
He3aKOHHblIe OEeNCTBUSA (HO HE OrpaHNYMBasACh UMN).

5.34. MNMocCTaBLUMK NAATEXHbIX YCNYr, KIIMEHT KOTOPOr0o X04eT nepeBecTu cpeacTea KnneHTy, MoxeT
nonpocuTb Paysera moaTBepanTb TO, YTO NMPeAOCTaBNIEHHAS €ero KaneHTomMm nHdopmaunsa o KnneHte
(Homep cYyeTa, a TakXe nMA U haMnans nanm HasBaHMe KOMMNaHWUN) COOTBETCTBYET OENCTBUTENLHOCTN.
Ecnun nms/HasBaHume lMosy4aTens B 3anpoce 4YaCTUYHO coBnafaeT C AaHHbIMU KNneHTa, Mbl
npeanoCTaBUM NOCTaBLMKY MAaTEXHbIX YCAYr OTApaBUTeNa CPeacTB NMpaBuibHble AaHHbIE (MMSA 1
haMuInIo NN Ha3BaHWE KOMMaHNKM), NOCae Yero oOH CMOXXeT NPefoCcTaBUTb NX CBOEMY KMEHTY. Bo
BCEX OCTaJsIbHbIX C/ly4asax Paysera He pacKpoeT fgaHHble (MMS U haMUanto nanm HasBaHUe KoMnaHun)
KnuneHTa.

5.35. B cnyvyae nakeTHOro nnaTexxa, BkJtoyatolero B cebs cpa3y HeCckobKo MNnaTexxHbiX NoOpyYeHnia,
KnveHT nMeeT npaBo NOMpocuTb Paysera B paMKax AaHHOMO rnjaTe)xa He NPoBOAUTb NPOBEPKY YacTun
nnu Bcex ero Nony4vaTtenen.

5.36. KnueHT noaTBep)xAaeT To, YTO OH NOHMMaeT 1 bepeT Ha cebs BCe pUCKK, CBA3aHHbIE C
peweHneM He nposoanTb MpoBepky MNMony4vatensa. B Takux cnydasax Paysera ocyuwecTBngaeT lNnaTexxHble
rnepesobl UCKJIIOYNTENIBHO HA OCHOBAHUW YKa3aHHbIX KIMeHTOM YHUKabHbIX NOEHTUPUNKATOPOB
MonyyaTens (IBAN) n He HeceT OTBETCTBEHHOCTb 3a Jitobble yObITKN, KOTOPbiE MOIYT BO3SHUKHYTb B
pe3yfnbTaTe nepesofa CpencTs He ToMy lMony4vaTtento. B cnyyvae Bbibopa KnneHTom sTom onumm nobble
€ero npeTeH3nn K Paysera KacaTenbHO HEMPaBUJIbHO OCYLLECTBJ/IEHHbIX MNaaTeXXHbIX onepauun (ecnu
OHM BbIIN OCYLLECTBJIEHbI B COOTBETCTBUN C YKa3aHHbIMU KNMEHTOM YHUKaIbHbIMU
NOeHTUUKATOPaMM) CHNTAOTCS HEOBOCHOBAHHbLIMMU.

5.37. Ecnn nocne nony4veHns ysegomneHuns Paysera o noJsIHOM WK 4aCTUYHOM HECOOTBETCTBUN
DaHHbIX [onydyaTensa KNneHT NpuHA pelleHne Npoao/»KUTb NMpoLecc BbiNoJHEHUS [11aTeXXHoro
nopy4eHuns, Paysera HMU Npn Kaknx o6CToATENLCTBAX He ByAeT HeCTM OTBETCTBEHHOCTL 3a /tobble
MOHECeHHble KIMEHTOM B pe3ysibTaTe 3TOro yobiTKM. B Takux Crly4asix cCYMTAETCA, YTO KIMEHT B35/ Ha
cebs BCe cBA3aHHble C MNnaTeXxHbIM NepeBoAOM PUCKU, a Paysera BbiNosiHUAa BCe CBOM oba3aTeNbCTBa
Hapfiexxawmm obpaszom.



5.38. HecmoTps Ha gpyrue nonoxeHnsa Hactoswero [lorosopa, Paysera He byneT HeCTu
OTBETCTBEHHOCTb 3a Ntobble ybbITKM, NOHeceHHble KNMeHTOM B pe3yibTaTe 3a4UC/IeHNsA CpencTB Ha
CYeT, faHHble BNajesblLa KOTOPOro He CoBNafaloT C NpenocTaB/ieHHON KNMeHTOM UHGOpMaLmein o
MonyyaTene, unn Korpa MNposepka lMony4yaTens He NPOBOAMUIACE, B C/IEAYIOLLNX KOHKPETHbIX Cly4dasnx:

5.38.1. korga KnuneHT, nony4uB oT Paysera 4eTkoe yBefoMJIeHne O NoJIHOM NN YaCTUYHOM
HEeCoOTBeTCTBMM AaHHbIX MonyyvaTens, 4obpoBoabHO NoATBEPANA MMNaTexXHoe nopyvyeHue;

5.38.2. korga lNMpoBepka MNonyyaTensa 6bi1a BpeMEHHO HeLOCTYMNHa Mo He3aBuUCALWMM OT Paysera
TEXHUYECKUM UAN UHBIM MPUYNHAM, Y NPOUHMOPMUPOBAHHbLIN 06 3TOM KNNEHT NpoaoiKu
NpoLecc ocyllecTBneHus MNnaTexxHon onepauunu;

5.38.3. korpa MnaTexHoe nopy4vyeHune 66110 MHNLMNPOBaAHO Yepes MocTaBLMKa yCayru
WHULMMPOBaHMA nnaTtexa (NYUn);

5.38.4. koraa MnaTexHbln NepeBof, ocyulecTBaseTcs MonyvyaTesnto, NMOCTABLUMK MIATEXHbIX
yCNyr KOTOPOro 3aperucTpupoBaH B CTpaHe EBPOMNencKoi 3KOHOMMYECKON 30HbI, B KOTOPOW
obsizaTenbHOEe npenocTaBsieHne ycnyru MNpoeepku MonyvyaTens B COOTBETCTBUM C
AEeNCTBYIOLWMM 3aKOHO4ATENIbCTBOM elle He NpeayCcMOTPEHO;

5.38.5. korga MnaTexxHbln NepeBo ocyllecTBaseTcs MNonyyaTento, NOCTaBLLUWK MNAAaTEXHbIX
YCNYr KOTOPOro 3aperncTpMpoBaH 3a npeaenaMmn EBponenckoi 3KOHOMUYECKO 30HbI.

5.39. Bo Bcex BbllenepeyncsieHHbIX CJlydasax cHUTaeTcs, 4To KNneHT fencTeoBaJsl Ha CBOW CTpax n
puck, a Paysera Hagnexawmm obpa3om BbinosHMAa CBOM 06A3aTeNbCTBa, OCYLEeCTBMB [naTeXxHbIn
nepesoj B COOTBETCTBUM C yKa3aHHbIM KNMeHTOM YHUKaNbHbIM naeHTungrnkatopom (IBAN).

6. BHEceHne 1 CHATME HaMYHbIX OeHer

6.1. Paysera npepoctaBifeT KIMeHTY npaBo BHOCUTbL HaJIMYHbIe CpencTBa Ha Cyet Paysera B cOOTBeTCTBUU C
ycnosmnamMmn, ykasaHHbIMU B Cucteme. MecTa, ycnoBud, BajloTa, orpaHn4eHma U ueHbl BHeCEHNA HaTINYHbIX

cpencTB YKasaHbl 30€eCh.

6.2. Paysera npepnoctasnsfeT KiMeHTYy npaBo CHUMaTb Ha/IMYHble AeHbIN CO CyeTa B COOTBETCTBUM C
yCnoBuaMHN, ykasaHHbiMK B Cnucteme. MecTa, ycnoBus, BastoTa, orpaHUYeHNsa N LeHbl CHATUSA HAJIMYHbIX
cpencTB yYKasaHbl 34€Ch.

6.3. Mpwu ocyuwecTBaeHnn MNMnaTe)xXHbiX onepaunin C NCMoJIb30BaHMEM HaINYHbIX OEHEXHbIX CpencTs KnaneHTt
0653aH CaMOCTOATESIbHO MepecynTaTb BHOCUMbIE Ha CYET Ha/IMYHblE CpeacTBa Nepen X BHECEHMEM, a MpU
CHATUKM co CHeTa HaJIMYHbIX CPEACTB - CAMOCTOATEJIbHO NepecymnTaTh UX Cpa3y Xe nocae Ux noayvyeHns u
HeMenJIeHHO caenaTb Sobble 3aMedYaHns Uan NpeabaBuUTb J0Oble MPeTEeH3MN Mo NOBOAY CYMMbl HaJIMYHbIX
OeHer un KayectBa 6aHKHOT, €C/in TaKoBble MMEIDTCA.

6.4. lNocne BHeCEeHU HaN4YHbIX CpencTB Ha CHeT KNMeHT MoXeT pacnopsaaTbCA NEeKTPOHHbIMU OEeHbMraMN
Cpa3y nocne nojiydyeHus cpencts Paysera.

7. MoMeHT nonydeHund MNaaTtexxHoro nopyvyeHus, TpeboBaHusa K [1aTeEXHOMY MOPYYHEHNIO 1
OTKa3 B OCYLLECTBIeHUMU [11aTexXHOro nopy4eHund

7.1. Korpa KnueHT aBnsgeTtcsa lNnatensLlimnkoM, MNnaTtexHoe nopyyeHue cHUTaeTca noayyvyeHHslM Paysera
(Ha4YMHaeTCs oTCYET CpOKa oCyWecTBeHUA MNnaTeXXHOro NopyY4eHns) B AeHb €ro rnoJsiy4eHus, a ecim MOMeHT
nony4yeHuns MnaTteXXHoro nopy4eHns He coenagaetT ¢ paboyum gHem Paysera, c4ntaeTcs, 4To MnaTexHoe
rnopy4eHune 6b1710 Noay4eHo B 6avxanwunm paboynnm geHb Paysera.

7.2. NnaTe)xHoe nopy4yeHne, KoTopoe bbi1o NoayyeHo Paysera B paboynin geHb Paysera, HO He B
yCTaHoBJIeHHble Paysera paboymne Yachl, cHMTaeTCa Noay4YeHHbIM B 6avxxanwmnnm paboynin geHb Paysera.
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7.3. MnaTexxHble nopy4yeHnsa BHYTpu CnctemMol Paysera oCcyecTBAAIOTCA HE3aMeoanTesNbHO (B Te4YeHune
HEeCKOJIbKUX MUHYT, 3@ UCKJII0YeHUeM ciiyqaeB, Korga lNnatexHas onepauns 3aflep>XXmMBaeTcs B CBA3N C
3aKoHOOaTeNbHbIMU HOPMaMn U YCIIOBUSIMX HacTosAwero Jorosopa), BHe 3aBUCMMOCTU OT paboymx 4yacos
Paysera.

7.4. Paysera nMeeT NpaBo XPaHUTb Ntobble MNnaTe)xxHbie NopyvYeHus, NpenocTaBaseMble obbiM
corslacoBaHHbIM C Paysera cnocobom, a Takxe MHpopMaL Mo 0 Bcex MnaTexXHbIX onepaumnsax, KoTopble 6biin
ocyllecTBJieHbl KnueHToM uan no MNnatexxHoMy nopy4veHunto KnvueHTa. Paysera MoXxeT NpeanocTaBisTh
YMOMSIHYTbI€ B JAHHOM MYHKTE AaHHble KINeHTY u/unm TpeTbUM N1MLUaM, Y KOTOPbIX €CTb MPaBoBble OCHOBAHWS
Ha MoJly4YeHue TakuMx OaHHbIX, Kak 0oKa3aTesbCTBa NpeaocTaBieHns MNaaTexxHbIX Mopy4YeHUn n/mnm
ocyllecTBsieHNs MnaTeXHbIX onepaLuuni.

7.5. NpenocTtaBnsieMble KnueHToM MNaaTe)xHble MOPYYEHUS A0JIXKHbI COOTBETCTBOBAThL TPeboBaHNAM K
npefocTaBneHunto MNaaTeXXHOro NnopyyvyeHns u/nam cogepXaHuto MNaatexxHoro nopyyeHumns, yCTaHOBNEHHbIM
3aKoHoOaTenbCTBOM U Paysera. NMpepocTaBnsemble KnneHtoM MnaTexxHble NOpyvYeHNs OOSKHbI ObITb
ChOPMYINPOBAHbI YETKO U HEABYCMbICJIEHHO, A0J/IKHbI ObITh OCYLLECTBUMBI, B HUX O0JIXKHA ObITb YETKO
Bblpa>keHa Bona KnmneHTa. Paysera He HeceT OTBETCTBEHHOCTb 3a OLWNOKKN, HECOOTBETCTBUSA, MOBTOPEHMNSA W/
UM npoTmeopeyns B MNaatTexHbix NopyvyeHUax KnneHTta, BKJOYas, HO He OrpaHNYmMBasiCb KOPPEKTHOCTLIO
pekBu3nToB lNnaTtexxHoro nopy4yeHnsa KnneHta. Ecnv B npegoctaBneHHOM KnnMeHToM naTe)xHOM rnopyyvyeHuu
HeJoCTaTO4YHO AAaHHbLIX UM OHO COOEPXUT HeOoCTaTKM Opyroro xapakrtepa, Paysera, B 3aBUCUMOCTU OT
XapaKTepa HeJoCTaTKOB lM1aTeXXHOro NOpyyYeHMs, MOXXKET OTKasaTb B OCYLLECTBIEHNN Takoro MaaTexHoro
MOPYyYeHMs NN OCYLLEeCTBUTb €ro COrNacHO AaHHbIM, YKa3aHHbIM B [1aTeXXHOM Nopy4YeHunn.

7.6. Paysera BrpaBe 0TKa3aTbCs OCYLWECTBAATL [aTeXxHoe rnopyvyeHmne, ecsim Bo3HMUKaloT 060CHOBaHHbIe
COMHEHUSA B TOM, 4TO lNnaTe)xxHoe nopyyeHne NpenocTaB/eHO 3aKOHHbIM NMpeacTaBuTeNnieM KnneHTa, B
COOTBETCTBUM NpeaocTaBsieHHbIX Paysera nokyMeHToB TpeboBaHMSAM, yCTaHOBNEHHbLIM 3aKOHOM uUnn Paysera,
Wan B NOOJIMHHOCTU UK AOCTOBEPHOCTM NMPeaoCcTaB/IeHHbIX JOKYMEHTOB. Ecnn y Paysera BO3HMKaOT
060CHOBaHHbIE COMHEHUS B TOM, 4TO MnaTexxHoe nopyyeHune 6b1a10 NpenoCcTaB/ieHO HE 3aKOHHbIM
npeactaemTenemMm KnmeHta, COMHEHMS NO NoBoAy MNOAJIMHHOCTY NpeaoCcTaBsieHHbIX Paysera JOKYMEHTOB UK
MHble COMHEHUS KacaTeslbHO 3aKOHHOCTW UM COAEep)XaHUs NpeaocTaBAeHHOro MnaTe)XXHoro nopyyeHus,
Paysera umeeT npaBo noTpeboBaTb, 4TOOLI KNMeHT 3a CBOW cYeT npuemnemMblM ans Paysera cnocobom
[OMONMHUTENbHO NOATBEPAU NMpeaocTaBsieHHoe [MnaTe)xxHoe nopyyeHne n/munn npenocTtasnn Paysera
NOKYMEHTbI, NOATBEP X AaloLLMe NPaBo JNL, PacnopsXKaTbCa AeHEXHbIMU cpeacTBamMm Ha CyeTe, Unu gpyrue
yKa3aHHble Paysera OKyMeHTbIl. B cnyyasix, ynoMsiHYyTbIX B AaHHOM NyHKTe, Paysera nencTByeT B LEeNsxX
3alUKWTbl 3aKOHHbIX MHTepecoB KnneHTa, Paysera n/unu gpyrmux nuu. Nostomy Paysera He HeceT
OTBETCTBEHHOCTb 32 BO3MO)XHble YObITKM B CBSA3M C OTKA30M B OCYLLLECTBJ/IEHMN [TNaTEXXHOro Nopy4YeHNS.

7.7. KnneHt o0653aH obecne4ynTb Hannyme Ha ero CyeTe OCTAaTOYHOMN CyMMbl OeHer B Hy)KHOIZ BaJltoTE OJ1A
ocyulecTteneHus NnatexxHoro nopy4vyeHns KnmeHTa.

7.8. Nepepn ocywecTBneHmeM MnaTexxHoro nopydeHnsa Knnenta Paysera nmeeT npaso noTpeboBaTb OT
KnneHTa NnpefocTaBuTb OKYMEHTHI, OKa3blBaloWMe 3aKOHHOE MPOUCXOXKOEHNE CPEeACTB, CBS3aHHbIX C
MnaTtexxHbIM nopy4vyeHneM. Ecnm KnneHT He NnpenoCcTaBuUT Takue OKYMeHTbl, Paysera BnpaBe oTKa3aTb B
ocyLecTBieHnn MiaTexxHOro nopyyeHus.

7.9. Paysera BnpaBe npuBaeKkaTb TPETbUX UL, AN HaCTUYHOrO UKW MOSHOMO OCYLLEeCTBeHNS
npenoctaBaeHHOro KnmeHToMm MnaTeXxHOoro Nnopyv4eHus, ecam Toro TpebytoT nHTepeckl KnneHTa n/unmv cyTb
ocyliecTenseMoro MNMaatexxHoro nopyyeHns. Ecnm gna Hagnexalwlero ocywecTsieHms NnaTte>XXHoro nopyvyeHus
ero Heobxognmo oTNpPaBuTb B Apyroe riHaHCOBOE y4pexxaeHne 1 fasiee oCyLeCcTBAATb Yepes 3T0
yypexgeHune, o4HaKO JaHHOe yYpexaeHne, pyKOBOACTBYSACb CBOMMN BHYTPEHHUMU npouenypamu,
OCTaHaB/IMBaET ocyuwecTBsieHne MNnaTexHoro nopyvyeHnsa KnmeHTa, Paysera He HeceT OTBETCTBEHHOCTL 3a
Takne 4encTBmsa PUHAHCOBOI0O yYpeXX4eHMWS, HO NbITAaeTCA BbIACHUTb MPUYNHbI OCTaHOBKM MnaTeXXHoro
rnopydeHuns. Paysera uMmeeT npaBo NPUOCTAHOBUTb NU/UN NPEeKPaTUTb OCyLlecTBsieHne MnaTeXXHOoro nopyyvyeHmns
KnneHTa, ecnu Toro TpebyeT oencTByoLLee 3aKOHOAATENBCTBO, UM 3TO HEOBXOANMO MO UHBLIM HE3aBUCALLNUM
oT Paysera npuynHam.

7.10. OTKa3aB B ocyullecTBsieHnn MNMnaTexxHoro nopyvyeHus KnneHta, Paysera HezamepgnmTenbHo coobuwaeT 06
3TOM KNIMEHTY uam co3naeT yCNoBMSA A8 03HAKOMJIEHUS C TaKUM COOBLLEHNEM, 3@ UCKJIIDYEHNEM CITYYaEB,



Korga Takoe cooblleHne TeEXHNYECKN HEBO3MOXXHO UK 3anpeweHo ﬂGVICTByiOLU,VIMVI 3aKoHOOaTe/IbHbIMA
akKTaMu.

7.11. Paysera He NpuUHUMAET N He ocyLlecTBaseT lnaTexxHble nopyvyeHns KnmeHTta Ha ocyLlecTB/eHne
onepauuin ¢ ncnosibzoBaHmem CyeTa, eCnm geHexXxHble cpencTea Ha C4yeTe apecToBaHbl UK NpaBo KnveHTa
pacrnopsXXaTbCsA CPeACTBAMN OrPaHUYEHO UHBLIM 3aKOHHbLIM CrOCcOob0OM, a Tak)Xe Korga oCyLlecTBASEMbIE
Paysera onepauunn oCTaHaBANBAOTCA B COOTBETCTBUN C OEANCTBYIOLLMM 3aKOHOA4ATE/IbCTBOM.

7.12. Ecv nnaTexXx BO3BpalLaeTCs No He3aBUCALLIMM OT Paysera npuynHaM (HETOYHbIE AaHHble M1aTeXxHoro
nopy4YeHus, 3aKpbIT cyeT MoNyyaTens, No BMHe BbibpaHHOro MnaTenbLnKom nocpeHnka u T. n.),
BO3BpallaeMasi CyMMa 3a4yncnseTcs Ha CyeT. Komuccus, 3ansiadvyeHHas MNnaTenblinkoM 3a OCyLLEeCTBeHNE
MnaTeXXHOro Nnopy4vyeHuns, He Bo3BpallaeTcs, a co CyeTa MoryT ObiTb CNMCaHbl pacxolbl Paysera, cBA3aHHbIE C
BO3BPATOM CPE/CTB.

7.13. NHnunmpoBaHHble Paysera MNnaTeXHble nepeBobl, €C/IN NO3BOASAIOT TEXHNYECKME BO3MOXKHOCTU, MOTYT
ObITb CPOYHBIMU 1 HECPOYHbIMU. Cnocob MnaTexxHoro NnepeBoa, ec/v NO3BOJIAIT TEXHUYECKME BO3MOXKHOCTH,
BblOMpaeT KnueHT. Ecnn KnneHT He BbibupaeT cnocob MNnaTe)XxHoro nepeeoaa, CHMTAETCS, YTO OH
MHULMMpPOBan MNnaTeXHbIl NepeBo Ha Hanbosiee 6NaronpuUATHLIX ANA KNneHTa ycnoBusax, Kotopble
BblbMpatoTca CUCTEMON aBTOMATUYECKN.

8. lNpenocrtaBieHne n aHHyAnpoBaHye Cornacng, ocylecTB/ieHe 1 oTMeHa [1aTexHoro
rnopydeHnA

8.1. MnaTe)xHasa onepauns c4HNTaeTCa CaHKUMOHMPOBAHHOM TONbLKO Torga, Korga MnaTtenblunk npenocraBnaeTt
Cornacue Ha ocyulecTtBneHue onepauun. Cornacue Ha onepauuio, NnpefocTaBsieHHOe nocpeaHuKy Paysera,
CYMTaeTCs NpeaocTaBieHHbIM camon Paysera. KnneHT (Mnatenbwnk) MmoxxeT npenoctasntb Cornacme
yCTaHOBJIEHHbLIM Paysera nam cornacosaHHbiM Paysera u Knnentom cnocobom. Cornacme, npenoctaB/ieHHOE B
MMCbMeHHON hopmMe, A0JIXKHO BbiTb NOANNCAHO KNNMEHTOM UM ero 3akKoHHbIM npeacTtasuTenem. Cornacue
TaK)Xe MOXXeT OblTb MOATBEP)KAEHO 3JIEKTPOHHON MoANUCLI0, MNaponem, KogamMmu n/Mnn ApyrumMmm cpeactsamm
y[ocToBepeHmns nnyHocTu. Cornacue Ha ocyuiecTBieHue MNMnaTeXXHON onepaunm Wi HECKONbKNX MnaTexXHbIX
onepauunin TakXxe MoXXeT b6blITb NpeaocTaBsieHo Yepes MNonyyaTena nan NnocTaBLMKa YCAyrn MHULMNPOBAHUSA
nnatexa. Cornacue, noareepxgeHHoe KnneHTtom (Mnatenbwnkom) nobsuiM n3 crocoboB, NpefyCMOTPEHHbLIX B
3TOM MYHKTE, CHNTAETCA NOATBEP)KAEHHBLIM A0JIXKHbIM 06pa3oM N MMELLM Ty Xe IPNANYECKYIo CUIY, 4TO U
MoAnNMCaHHbIN KnueHToM (ero npeacrtasutenem) bymMa kHbIi [OKYMEHT, U AOMYCKaeTCHa B KavyecTBe
hOKa3aTesibCTBa Npu peLleHnn Cropos Mexay Paysera n KnnmeHToM B cyaax v Apyrux ydypexxaeHnax. Knment
He nMeeT npaBa oCnapmBaTb OCyLleCTBAEHHYO Paysera MNnaTexxHyto onepauunto, ecnu NnatexxHoe nopyyeHne
6bi10 NnoaTBEpXAeHO Cornacmem, NpenocTaBeHHbIM YKa3aHHbIM B 4aHHOM MyHKTe cnocobom.

8.2. Cornacue KnuenTa (Mnatenbwmka) npenocrtaBaseTcsa 40 oCyLecTBieHuns MNnatexxHon onepaunn. Mo
OO0roBOpeHHOCTU Mexxay KnmeHTom (Mnatenbwmkom) n Paysera, MNnate)xHas onepauns MoxxeT bbiTb
caHkunoHmpoBaHa (Cornacue KnmeHTa MoXeT ObITb MOJy4YEHO) Nocsie ocylwecTBaeHns MNMnaTexxHOW onepauunn.

8.3. KnneHT cornaceH c Tem, 410, ocywectsnsas MnaTexHyto onepauunio, Paysera byneT nepenasaThb
yKa3aHHYyo B [n1aTexxHoM nopyyYyeHumn nHpopmaumio (Bkntodaa lNepcoHanbHble gaHHble KnneHTa) nmuam,
HernocpeacTBEHHO CBA3aHHbIM C OCYLLEeCTBEHMEM Takomn MaaTexxHoW onepaunm - MexxayHapogHbiM
opraHm3aumsam nnaTexHbIX KapT; KoMnaHnaM, obpabaTeiBaloLwLMM MHHOPMaLIMIO O pacHeTax NaaTeXHbIMN
KapTaMu; nocTaBLmMKy MnaTexxHblx ycayr MNMonyyaTens; onepatopy njaTeXHON CUCTEMbI, UCMONb3yeMOn ANS
ocyuiecTBaeHus MNnaTexxHon onepauunn; nocpenHMkamM Paysera n noctaswmka lNnatexHbix ycnyr MonyvaTtens;
MOCTaBLUMKY YCNYrn MHULMUPOBaHUA niaTtexxa; MonyyaTenio.

8.4. Nopanok oTMeHbI NnaTeXXHoro nopy4yeHus:

8.4.1. NnaTe)xHoe rnopyyeHne He MoXXeT BbITb OTMEHEHO MoCJie TOro, Kak ero nony4uT Paysera, 3a
NCKJII0YEHNEM NpenyCcMOTPEeHHbIX [JOroBOPOM C/ly4aes;

8.4.2. ecnun MNMnaTtexHasa onepaumnsa nHuunnpyeTcsa MNMonydaTenem, Yyepes MNonydatens (Hanpumep, Npu onnaTte
MAaTEeXHOW KapTon) NN NOCTaBLNKOM YCYT UHULUNPOBaHNA NaaTexa, MnaTenblunk He MOXKEeT OTMEHUTDb



MnaTe)xxHoe rnopy4vyeHue rnocsie Toro, Kak MnatexxHoe rnopy4veHue 6b1710 oTNpaBaeHo, MnaTenblmnk aan
Cornacue nocTaBLUNKY YCIYT UHULMUPOBAHUS NMaaTeXxa Ha UHULIMMpPOBaHMe MaaTexxHon onepaunmn niu
MnaTenbWwmk npenoctasun Mony4daTtenio Cornacue Ha ocylecTsieHue MNMnaTexxHon onepaunuy;

8.4.3. MnaTexxHble NopyvyeHus, NpelyCMOTPEHHbIE NYHKTOM 5.23.4 HacTosuero [loroBopa, MoryT 6biThb
OTMeHeHbl 0 KOHLUa paboyero aHA Paysera, npealiecTBYIOLIEr0 AHIO OCYLLECTBIEHNS NNaTexa;

8.4.4. N0 nCcTe4yeHUN CPOKOB, NPeayCcMOTpPeHHbIX NyHKTamn 8.4.1-8.4.3 [orosopa, lnaTexxHoe nopy4dyeHue
MOXXeT BbITb OTMEHEHO NULLUb MO AOFOBOPEHHOCTU Mexay KnneHTtom (Mnatenblwinkom) n Paysera, a B
npenycMoTpPeHHbIX MYHKTOM 8.4.2 cnyydasx Takxe Heobxogumo cornacue MonyyaTens;

8.4.5. ecnu MnaTexxHasa onepauns nHuLunpyeTca MonyvyaTenem nnm Yepes MonyvaTens npu ocyLeCTBIEHUN
MnaTe)xHoW onepauumn NoCpPeacTBOM NMAaTEXHON KapThl, U TOYHAsA CyMMa onepaunn Ha MOMEHT
npepocTaBseHus MnaTtenslinkom Cornacus Ha ocyulecTBsieHue MnaTeXxHoW onepaunm HemsBecTHa, Paysera
MOXXET pe3epBnpoBaTh CpeacTBa Ha CyeTe MNnaTenblMKa TOJIbKO B TOM ciyvae, ecnv MnaTenbLink
npenocTaBun cBoe Cornacue Ha pes3epBaLnio KOHKPETHOW CYMMbI; MOJIy4YnUB UHGPOPMALIMIO O TOYHON CyMmMe
MnaTexHol onepauun n MnatexxHoe nopyyeHne, Paysera He3aMeaINTENbHO OTMEHUT pe3epBaLnio CPEACTB
Ha CyeTe MNnaTenblUMKa.

8.5. Paysera 3auyncnset cpenctea Ha CyeT U cnucbiBaeT cpecTBa co C4eTa B COOTBETCTBUM C YHUKAJIbHbIM
NOEHTUPUKATOPOM, YKa3aHHbIM B NOJIy4EeHHOM [MnaTe)XHOM nopydeHnn - HomepoM CyeTa Paysera nnu
HomepoMm CyeTa, COOTBETCTBYOWMM cTaHaapTy IBAN. Paysera nmeeTt npaBo, HO He ob6si3aHa NPOBEPSATh,
COOTBETCTBYET I YHUKANbHbIN NOEHTUDUKATOP MMEHN N aMnnmmn (Ha3BaHUO) Blagenbua CyeTa, yKa3aHHbIM
B NOJly4eHHOM [lMnaTe)xxHOM nopydeHunn. Korga gng 3adncnenmsa geHer Ha CyeT uam nx cnmcaHus co Cyerta
Paysera npenocTaBiseTCs BblLLEYNOMSAHYTbIN YHUKaNbHbIA naeHTUdhnkaTop, 1 NnatexxHoe nopy4veHune 6b1s10
OCYLLECTBJIEHO MO YKa3aHHOMY YHUKAIbHOMY NOEHTUPUKATOPY, faHHOe [naTeXXHoe nopyyeHmne cHuTaeTcs
OCYLWEeCTBJIEHHbIM OO/HKHLIM 06pa3oM. Ecnn Paysera npoBoanT NPOBEPKY U BbISABSIET 04EBUOHOE
HecoBnageHne Mexay npenocTtaBsieHHbIM Paysera YHUKaNbHbIM UAEHTUPUKATOPOM U UMEHEM N aMunanen
(Ha3zBaHuMeM) Bnagenbua CyeTa, Paysera nMeeT NpaBoO He OCYLLEeCTBAATb TaKylo MNaaTe)xxHyo onepauuto.

8.6. Ecnin Paysera nony4aeT MNnaTe)xHoe MopyyYeHMe Ha NepeBo AEHEXXHbIX CPEACTB Ha NIaTEXHbIN cHeT
Opyroro noctasLmka lNnaTtexHblX ycnyr, Paysera ocylwecTsnaeT Takyo naTe)XHyo onepauuto no
YKa3aHHOMY B MoJiy4eHHOM [naTe>XXHOM nopyvyeHun YHUKaIbHOMY NOEHTUPNKaTOPY - HOMEpPY MNJ1aTeXHoro
cyeTta lNMony4aTens, cooTBeTCcTBYOWEeMY cTaHaapTy IBAN, 3a nckiw4vyeHnem ciyyaes, Korga opyrmm
MoCTaBLUMKOM [NnaTexXxHbIX yCNyr He ncrnosb3yeTtcsa opmaT cHeToB IBAN. Paysera He HeceT OTBETCTBEHHOCTb
3a HenpepnocTasJ/ieHMe BbIWEeYNoOMAHYTOro YHUKaIbHOro ngeHtTudgunkaTopa n/mnm npenocraBjieHne HeBepHoro
YHUKabHOro ngeHtTudgukaTopa B NnaTte)xHOM nopyyvyeHuu, n/vunmn B cny4vae, Korga noCcTaBLUMKOM [MinaTeXXHbIX
ycnyr lNMony4daTensa yCTaHOBAEH APYTrOn YHUKANbHbLIA NOAEHTUMUKATOP A9 HagnexXallero ocyuecTsieHus
MnaTe)xxHoW onepaunn (3a4NCNeHns OeHer Ha NMJaTeXHbln cyeT MNonydyaTtensq).

8.7. Mpun HeobxognumocTn n/mnmn no TpeboBaHUIO yYpexxaeHnsa Opyroro rocynapcrea Paysera nmeeTt npaBo
onpenennTb AOMONMHUTENBHYIO N/Mnu Apyryto oba3aTenbHyo nHhopmaumo (HanpuMep, MM 1 haMuansa nnu
Ha3BaHMe Mony4aTens, Ko4 nnaTexa), KoTopyto Heobxoammo NpenocTaBnTb Paysera oaa Hagsiexxallero
ocylwiecTneHuns MNnaTte>xHOro nopyveHmns.

8.8. MNnaTe)xxHoe NopyyeHne CYMTAETCA OCYLLeCTBJIEHHbIM, Koraa Paysera nepeBoanT cymMy MnaTexXHON
ornepauun Ha cHeT NocTaBLWMKa MNnaTexHbiX ycnyr Mony4vyaTens. 3a 3a4McineHne cyMmel MNaaTe)xxHom onepauun,
KoTopyto Paysera gosmkHbIM 06pa3om rnepesena NnocTaBLMKY MnaTexHblx ycayr MonyvaTens, Ha NaaTeXHbI
cyeT MonyyaTens oTBevyaeT NOCTaBLUUK MnaTexHbIX ycnyr NMonyyaTtens.

9. 3anpelweHHada 0edaTe/lbHOCTb



9.1. Monb3ysack ycnyramm Paysera, KnneHTy 3anpeLueHo:

9.1.1. He cobnopaTb ycnosus Lorosopa v MNpUaoXKeHuin K Hemy, 3aKOHbl U MHble HOPMATUBHbLIE NPaBOBbLIE
aKTbl, BKJIOYAs!, HO HE OrpaHMYnBasiCb HecobIlAeHNEM NPABOBbLIX aKTOB, CBSI3aHHbIX C MPeAOTBPaALLEHNEM
OTMbIBaHUSA AeHer U PUHAHCUPOBAHNS TEPPOPM3Ma;

9.1.2. HapywaTb NpaBa Paysera n TpeTbuX UL, Ha NPpUHagNeXxalme nM ToOproeble MapKuy, aBTOPCKUeE npasa,
KOMMep4ecKne TalHbl 1 gpyrve npaBa MHTeNIeKTyasIbHON cOBCTBEHHOCTN;

9.1.3. npenocTtaBnsaTb Paysera HeBepHYto, BBOASLLYO B 3abny)XOeHNe NN 3aBe40MO NIOXKHYO MHPopMaLuto, a
TakK)XXe O0TKa3bliBaTb B NpefoCcTaBAEeHUN NHHOPMaLLMN NN COBEPLUEHNN APYIUX OENCTBUN, KOTOPbIX
obocHoBaHHO TpebyeT Paysera;

9.1.4. NnpenoCTaBAATbL TPETbUM NINLIAM HEBEPHYIO, BBOASALLYIO B 3a6/1y)KAEHNE WX 3aBE0MO JIOXKHYIO
nHopMaumio o Paysera n coTpyaHuyecTse ¢ Paysera;

9.1.5. OCYLLECTB/IATbL UAN MoJly4aTb NepeBonbl AeHEeXXHbIX CPeaCcTB, ecnn KnneHTty ObI1N10 N3BECTHO NN LO/IKHO
6b1710 6bITb N3BECTHO O TOM, YTO OaHHbIE cpeacTBa nosiyvyeHbl HE3aKOHHbIM MyTeEM;

9.1.6. Nnonb3oBaTbLCS ycnyramum Paysera Takum obpa3om, 4To y Paysera unv gpyrux TpeTbUxX NUL, BO3HUKAOT
ybbITKN, OTBETCTBEHHOCTb M ApYrue HeraTUBHbIE NPaBoOBble N (PUHAHCOBLIE MOCAeACTBUS UM HAHOCUTCSA
ywepb nx nenoson penyTauuu;

9.1.7. nonb30BaTbCs ycayramu Paysera B TOM ciy4vae, ecin KNMeHT, ero npeacTtaBuTesb, Bbiro4onosyvyaTesib,
a Tak)XXe OCYLLECTBJIIEMbIA U NOSYyYaeMbIi [NaTeXHbI NepeBod 0TBEYAOT KPUTEPUSIM, YKa3aHHbIM B
CANCKe OrpaHNYeHnin Ha NpeaocTaBieHne ycnyr Paysera, KOTOpbI pa3MelleH Ha canTe Paysera);

9.1.8. pacnpoCTpaHATb KOMMbIOTEPHbLIE BUPYChl U MpeanpuHUMaTh APYyrue OeNCTBUSA, KOTOPbIE MOTYT
HapywnTb paboTy CUCTEMbI, HaBPEOUTb NN YHUHTOXNTb NH(OPMaLMIO, @ TakKXe HaHeCTn nHon yuepb
Cuncteme, obopynoBaHuto unm nHopmauum Paysera;

9.1.9. coBepLlaTh Ntobble Apyrve yMbllIeHHbIe AeACTBUS, KOTOPbIE MOrYT HapYLWNTb NMpoLecc
npefocTaBneHns ycnyr Paysera KnmeHTy unm TpeTbMm nuuam unm paboty Cuctemsi;

9.1.10. opraHn3oBbIBaTb HE3AKOHHbIE a3apTHbIE UTPbl U HE3AKOHHYO TOProOBJII0 aKUUAMUN, NHAEKCAMU, CbIPbEM,
BasiloTOoN (HanpuMmep, Ha Forex), onumMoHaMn n TopryembiMu Ha bup>xe coHgamm (ETF); npenoctaBnATb
TOProBble, MHBECTULIMOHHbIE UM APYyrne yCayru Ha BasloTHbIX BMprKax, pbiHKax Forex n B ppyrux cuctemMax
TOProBAM 3NEKTPOHHOWN BasIlOTON; 3aHUMATbLCA HE3aKOHHOW Toproesien TabayHbIMU N34ENAMKN, aSIKOTOEM,
OTNyCKaeMbIMU NO pPeLEenTy JlIeKapCTBaMn, CTEPOMAAMU, OPY>KNEM, HAPKOTUYECKMMIN BELLLECTBAMUN N CBA3aHHON
C HUMU aTpnbyTMKON, NOPHOrpadnyeckon NpPoayKUNeNn, HENNLLEH3NPOBAHHbLIMY NOTEPENHbIMN BuneTamu,
HefnerajabHbIM NPOrpaMMHbIM obecneyeHnemM U ApyruMun 3anpeleHHbIMM 3aKOHOM NpeaMeTaMn U NPoayKLnen;

9.1.11. npyHUMaTb NJaTEXW B HEPETYMPYEMON N/NAN HEKOHTPOIMPYEMON BUPTYaJIbHOW BanloTe, a TakxXe
MOKynaTb, KOHBEPTUPOBATb UM KaKUM-TO ApyrnM crnocobom pacnopsxaTbCH €l (3anpeT pacnpocTpaHaeTcs
TaKXXe Ha OCYLLEeCTBJIEHNE N NoJlyHYeHne nepeBoaoB N3 06MeHHNKOB BUPTyasibHOM BaIlOThl, T. €. Ha CJyyau,
Korga uesfbio SABASEeTCS OCYLeCTB/eHNE NN NPUHATUE NaaTexXen B perynmpyemMon BaaioTe, HO Takune
naaTexun cBsasaHbl C 0BMEeHHNKaMN BUPTYasibHOW BasoThl);

9.1.12. 6e3 npeaBapuTESNIbHOrO NMMCbMEHHOI0 Ccorslacusa Paysera npenocTaBnsTh pUHAHCOBbIE YCAYTrK n/unm
3aKOHHO OpPraHM30BLIBaTb TOProBJI0 akKUNAMMN, MHOEKCAMN, CbipbeM, BaltoTamMun (HanpuMmep, Ha Forex),
onuuoHamun, TopryembiMn Ha bupxxe poHgamm (ETF), a Takxe NnpenocTaBnAaTb TOProBble, MHBECTULIMOHHbIE
WNn apyrue ycnyru Ha BastoTHbIX Buprxax, pbiHKkax Forex v B Apyrmux cucteMax TOProBJiN 31IeEKTPOHHON
BaNIlOTON; ecnn KNnMeHT HaMmepeBaeTCca NpefocTaBnaTb PUHAHCOBbIE YC/YrK C UCNONb30BaHMeM CyeTa, OH
0653aH MMeTb AENCTBYIOLLYIO INLEH3MIO (pa3peLleHme) Ha OCyLLeCTB/IEHME COOTBETCTBYOLWEN AeATENbHOCTH,
BblOaHHYO rocygapcTBoM-4aeHoM EBponenckoro Coto3a nnm TpeTben CTPaHOW, YyCTaHOBUBLLEN aHaNIOMNYHbIe
NN paBHOLEHHble TpeboBaHUSA, U 3Ta AEATENIbHOCTb AOJ/IKHA KOHTPOJIMPOBATLCA KOMNETEHTHbLIMU OpraHamm
Ha npeaMeT cobnofeHnsa AaHHbIX TpeboBaHWi;

9.1.13. 6e3 npenBapuTenbHOro NMCbMeHHOro corsacusa Paysera 3aKOHHO OpraHV30BbIBaTb a3apTHbIE UTPbl U
norepen, a TakxXe oCyLecCTBNATb APYrylo 0eAaATeJibHOCTb, Tpe6yrou.|,y+o JINUEH3NPOBaHNA Nnn pa3peu_|eH|/||7| -
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ecnn KNnMeHT HamepeBaeTCs NPeaoCcTaBNsTh YKa3aHHbIe B J@aHHOM MyHKTe yC/ayru C ucnosib3oBaHnem CyeTa,
OH 0653aH MMeTb AEACTBYIOLLYIO IMLIEH3UIO (pa3peLleHmne) Ha OCYyLLeCTBIEHNE COOTBETCTBYIOLLEN
NeATeNbHOCTY, BblAaHHYIO rocyiapCcTBOM-41eHoM EBponenckoro Coto3a, U 3Ta AeATeNbHOCTb O0J/KHA
KOHTPOJINPOBATbLCSA KOMMNETEHTHLIMM OpraHaMmn Ha npegMeT cobloaeHns COOTBETCTBYOLWMX TpeboBaHuiA;

9.1.14. nmeTb H6onble oaHOro CYeTa; PerncTpMpoBaTh YYETHYIO 3aNUCh Ha BbIMbILLIZIEHHOE UMS U Ha YyXKoe
nmsa 6e3 HaIM4nst LOBEPEHHOCTU; PErMCTPUPOBAThL YYETHYIO 3anunch, NoJsib3yscCb YCayraMn L, UM CanToB Mo
NnpenoCcTaB/IEHNIO aHOHUMHbIX TeNe(POHHbLIX HOMEPOB UJIN afPEeCcoB 3J1. MOYThI;

9.1.15. oka3biBaTb yC/yru, 3arnpeLlieHHble 3aKOHOM Uau APYruMyM HOPMATMBHbLIMW aKTaMnN 1 HECOBMECTUMbIE C
0bLwecTBEHHbIM NOPAAKOM N MOPasIbHLIMU YCTOSAMMU;

9.1.16. noakntyaTbhCca K CUCTEME aHOHUMHO (Hanpumep, Yepes nybsnyHble NpoMeXXyTouHble (MPOKCK)
cepBepbl), 3@ UCKJIIOYEHMEM CllyHaeB UCMosib3oBaHUA VPN € TaKMMnM MHONBUAYAbHLIMU XapaKTEPUCTUKaMN,
KaK CTaTunyeckun (NocTtosHHbIN) IP-agpec, ¢ uenbto obecnevyeHns 6e3onacHOCTY nNepenavyn gaHHbIX;

9.1.17. coobwaTk MNaponu n gpyrne nepcoHaam3npoBaHHbIe AaHHbIE, CBA3aHHble C 6e30MacHOCTbLI0
MnaTeXxHbIX cpencTs, TPETbUM NIMLAM N NO3BOAATL MM MOJIb30BAaTLCH YCAYyraMum OT uMeHn KnveHTa.

9.2. KnneHT 065A3yeTCca BO3MeCTUTbL BCe NpsAMble YObITKN, WTpadbl N pyrne geHeXHble CaHKLUN,
HaNoXXeHHble Ha Paysera 3a HecobnogeHne nnn HapyweHne [lorosopa (BKAKOYas, HO HE orpaHNYMBasiCb
nyHkTom 9.1 [JoroBopa) no BuHe KnneHTa.

9.3. K/INEHT HeceT OTBETCTBEHHOCTb 3a Jitobble yObITKN Paysera, opyrux KnveHToB Paysera n TpeTbux nuu,
CBSI3aHHble C MoJib30BaHMeM KnneHToM ycayraMmm Paysera 1 HapylLleHnem HacTosLero Jorosopa uam
MpWNoXeHUN K HEMY, N 0683yeTCcs BO3MECTUTb UX. Ecnu BhiicHAeTCS, 4To Y4eTHana 3anuck Paysera 6bina
Cco3/7aHa Ha OCHOBAHUK NoAAesibHbIX UKW HEHACTOALWMX AOKYMEHTOB, cyMmMa B 100 (cTo) eBpo (1nn
3KBUBAJIEHTHas CyMMa B ApYyroi BanoTe, ecnm Ycyru npenoCcTaBAsoTCs B APYro BasloTe) cYMTaeTcs
MUHMMaNbHbIM yllepboM, KOTOPLIN He Hado A0Ka3biBaTb U KOTOPLIA Paysera nmeeT npaBo B3biCKaTb co CyeTa
KnueHTa. bonee KpynHas cymma yulepba nonXKHa ObITh JOKa3aHa NMUCbMEHHO. B cnyyvyae ycTaHOBNEHUS
NMPU3HaKOB HE3aKOHHOWM AeaTenbHOCTY Paysera Bcerna obpallaeTcs B MPaBOOXPaHUTESIbHbIE OpraHbl.

10. Otnpaska coobueHnn CTopoHaM, KOMMYHUKALWA I KOHCYIbTUPOBaHWE KNVeHTOoB

10.1. KnneHT noaTBEP>KOAET, YTO COrnaceH Cc TeM, 4To byaeT nHgpopmumpoBaTbCa Paysera nyTem pa3mMeLleHuns
coobLeHnn Ha canTe CUCTEMbI U UX OTMPABKN Ha afpec 3J1. MOYThbl, YyKa3zaHHbIN KnneHtom B Cncteme npu
perucTtpauum, nam oTNpaBKnM NUCeEM Mo agpecy, ykazaHHoOMy KnaneHToMm npu pernctpaumm B Cucteme, nnum
oTnpaBku SMS-coobLieHunin B ciydanx, kKorga KnveHT npu perncrtpaunm ykasana TosIbKo HoMep MobuabLHOro
TenegoHa. KnneHT noaTBep>XAaeT, YTO ero nHpopmmposaHme NobbiM 13 BbllLeyKa3aHHbIX crocoboB
O3Ha4vaeT, 4TOo OHO ObISI0 OCYLLEeCTB/IEHO A0JIKHbIM 06pa3om. NHopMumpoBaHMe NO NOYTE UK C MOMOLLbIO SMS-
COo0bLLEHNA OCYLWLECTBAAETCSA NULWb B TOM C/llyyae, ecnn KAneHT He yKasasl CBoW aapec 3. noyTbl. Ecnm Takne
Co0bLLEHNA He CBA3aHbl CO 3HAYMMbIM N3MEHEHMEM yC10BMIA [JoroBopa, byaeT cunTaTbCs, 4TO KNMEHT noayynn
coobuieHne B TeyeHne 1 (ogHoro) paboyero oHS C MOMEHTa €ro pasMelleHnsa Ha cante CUCTEMbI U OTNPaBKK
KAneHTy no 3. no4Te nam ¢ noMmoubto SMS-coobuieHns. Ecnm 6bino oTnpaBaeHo NUCbMO Mo NoyTe, byneTt
CYMTaTbCA, 4TO KNIMEHT NONyYnn ero B TedeHue 5 (natn) pabouymx gHen C MOMeHTa ero oTnpaBKK, 3a
VNCKJIIOYEHMEM CyYaeB, Korga no akTy KaneHT nonyyaeT yBeAoMJIeHME MO NoYTe He B YCTAaHOBJIEHHbIE B
3Ton YacTn [loroBopa cpoku, a nosgHee. CoobuieHna KnneHTa (3anpockl, XXanobbl nan NpeTeH3nmn) CHNTATCH
MOJTYYEHHbLIMU B A€Hb UX OTMNPaBKK, ecnm oHW b oTnpassieHbl ¢ 8:00 go 20:00 (EET). CoobwieHus,
oTrnpaBieHHble B ApYyroe BpeMs, cymTaoTca nony4eHHbiMu B 8:00 (EET) cneaytowero gHs.

10.2. Ecnn [oroBop 3akJito4eH C MHOXKECTBOM nunL (Bnagenbuamn obuwero Cyeta u T. n.), Paysera nmeeT npaso
agpecoBaTb yBeAoMAeHUA NOBOMY 13 3TUX nnu,. [laHHoe nnuo 0653yeTca nepenaTh NOJTYHEHHYHO
MH(OopMaLUUIO opYyrMM yKa3saHHbIM B [lorosope nuuam.

10.3. O6 nameHeHun ycnosuin floroeopa KnmeHT nHcopmmpyeTcs 3a 60 (LuecTbaecsaT) AHEN A0 X BCTYMNNEHNS
B cuny. CuntaeTcs, 4To KAMeHT Noayyun yBe4AoMeHNE, N NU3BMEHEHNSA YCNOBMI [loroBopa BCTyNaloT B CUAY B



TeyeHue 60 (LecTnaecaTn) AHER C MOMEHTA OTNPaBKM KIMEHTY Takoro yBeAoMJIEHMA MO 1. MoYTe Uan
Apyrnmmn cnocobamm, KoTopble KNMeHT ykasasn npu perucrpauunm (no noyTe nnm ¢ nomoubio SMS-coobuieHuns
CO CCbIJIKOM Ha COOTBETCTBYIOLLYO UHTEPHET-CTpaHuuy). MHhopmauns o6 nsmeHeHnn ycnosuin [lorosopa
LOMOJIHATENBHO pa3MellaeTcs Ha canTe CUCTEMBI.

10.4. 60-OHEBHbLIN (LWECTNAECATUOHEBHbLIN) CPOK NpeaBapuTENLHONO OMNOBELLEHUS HE aKTyasieH, ”
MH(OPMMpPOBaHME OCYLLECTBSAETCA B Nopsagke, ycTaHOBMeHHOM B NyHKTe 10.1 [Jorosopa, ecnu:

10.4.1. ycnosua [loroBopa N3MeHSATCA B CBA3U C USMEHEeHUeM obs3aTesNbHbIX Tpe60|3aH|/||7| 3aKOHOAaTeJIbHbIX
aKTOB,

10.4.2. CTOMMOCTb YCNYr CHMXXaeTCcs unm ona KnnmeHTa ycTaHaBmBaloTCcs agpyrve 6onee 6naronpusiTHble
yCcnoBus;

10.4.3. NosBASETCS HOBas yCcayra WM HoBas YacTb YCJIYTU, KOTOPbIMU KNIMEHT MOXXeT NoJIb30BaThbCS UK He
NMoJIb30BaTbCS MO CBOEMY YCMOTPEHUIO.

10.5. HecywecTBeHHbIMU U3MEHEHNAMMN [1OroBOpa CHNTAOTCA KOPPEKLMN CTUNS UK FpaMMaTUKW,
nepedopMyiMpoBaHnE N NeEpPeEMELLEHNE NPeasIoXEeHUS, MYHKTOB 1 pa3aenoB [loroBopa B LEesigX BHECEHUS
ACHOCTWN, NpefoCTaB/IeEHNE NPUMEPOB K CTATbAM N OpYyrme N3MeHeHUs, KOTopble He YMeHbLUatloT (He
orpaHu4mBaloT) Npasa KnneHTa, He yBE/IMYNBAIOT OTBETCTBEHHOCTb K/IMEHTa N HE OCJIOXKHSAT NOJIOXKEHNE
KnuneHTa.

10.6. N5 CBOEBPEMEHHOI0 03HAKOMJIEHUSA C U3MEHeHUsAMMK ycnoBuid [lorosopa KnneHT o0b6s3yeTcs perynspHo,
T. €. M0 MeHbLUEN Mepe 0AVH pa3s B AeHb, MPOBEPSATb 3J1. MOYTY UK OpYyrue CpencTBa NojyyeHuns
yBeZIOMJIEHUN, YKa3aHHble UM B YYETHOW 3anucK, a TakxKe canTbl CUCTEMbI Ha NPeAMET MOSBJIEHUS
nHpopMaummn ob nsmeHeHuax B Jlorosope.

10.7. Bce coobuieHuns CTOpOH DOJIKHbI OTNPaBnaTbCs Ha [pnemMneMom A3blke A Ha TOM A3blKe, Ha KOTOPOM
Jorosop 6bin npenocTtassieH KNneHTy AJ19 03HaKoOMIeHUA.

10.8. KnneHT 0653yeTCsa yKa3zaTb, a B CJZly4ae U3MEHEHUN - HE3aMeLNNTesIbHO (B Te4eHne ogHoro paboyero
OHS) 06HOBUTL B YYETHOW 3anNnC/ CBOM KOHTaKTHbIE AaHHble (HOMep TenedoHa, aapec 3. NoYTbl 1 agpec
KnueHTa), Mo KOTopbIM Paysera MOXXeT onepaTMBHO CBA3aTbCA C KNnMeHToM unn ero npeacrtasmtenamum. Ecan
KnneHT He 06HOBUT B YYETHOM 3anncn N3MEHUBLUMECH KOHTAKTHbIE OaHHble, OH ByaeT HeCcTun
OTBETCTBEHHOCTb 3a J1tobble NOC/IeACTBUSA, KOTOPble MOTYT BO3HUKHYTb B CBSI3M C HEMOJIYYEHMEM YBEOOMIEHUN
oT Paysera.

10.9. NS 3al1Thl IeHEeXHbIX CPeAcTB KneHTa OoT BO3MOXXHOW HE3aKOHHOW AeATeNIbHOCTU TPEeTbUX NnL,
KnneHT TakXxe 06a3yeTcsi He3amMeaINTEsIbHO B MUCbMEHHOW (hopMe coobLnTb Paysera o Kpaxke uam yTpaTe
MHbIM CNocoboM CBOEro ya0CTOBEPEHUS JINYHOCTMW.

10.10. KnneHT MOXET MoJIy4YUTb KOHCYIbTaLuio Mo BCEM BONMpocaM, CBsAI3aHHbIM ¢ CUCTEMON U UCMOSTHEHNEM
Ilorosopa, oTNpaBuB CBOW BOMPOC MO 3. NOYTe, yKa3aHHOW Ha canTe Paysera, N0O3BOHMB No TenedoHy
obcnyxuBaHna KnmeHToB nan 3arnosiHMB popMy 3anpoca B Y4eTHon 3anmcn. CoobuieHns KnneHTta, cBS3aHHbIe
C HacToAWwMM [1oroBOpOM, AOJIKHbI OTMPABAATLCA Ha agpec 3. NOYThl, YKa3aHHbIN Ha canTe Paysera, uau no
ajpecy Paysera, yka3aHHOMY B [loroBope. Bce coobLieHna [oKHbI 0TNPaBnsaTbhCca Paysera He3aBUCMMO OT
TOro, KTO SIBAISIETCA HENOCPEACTBEHHbIM MOCTABLLMKOM YCAYr, ONMUCaHHbLIX B HacTosAweM [lorosope.

10.11. Paysera ob6a3yeTcs 3apaHee (B nopsnke, ycTaHoB/IeHHOM NyHKToM 10.1 [lorosopa) nHcopmMmpoBaTb
KnneHTa 06 n3BECTHbIX U BO3MOXXHbIX TEXHNYECKMX Hemnmolagkax B pabote CncTtemMbl U CUCTEM NN
obopynoBaHuA TpeTbUX N1y, (MpMBNeKaeMblix Paysera 019 oka3aHUS yCIyr), KOTOpbIE BJUAKOT Ha OKa3aHue
ycnyr Paysera.

10.12. Paysera nmeeT npaBo B Ntoboe Bpemsa becnpensaTCTBEHHO MEHATb TEXHNYECKOE pPELUeHNne UHTerpaumm
ycnyr. O nobbix NU3MEHEHNSAX TaKOro poaa, KoTopble TpebyloT Koppekuuii B nporpaMmMmHoM obecnevyeHnm
KnneHTa, coobuwaeTcsa He no3gHee 4yeM 3a 90 (0eBAHOCTO) AHEN A0 UX oCcylwecTBneHus. Ecnn KnmueHTty
HeobX0ANMbl U3MEHEHNSA CO CTOPOHLI KNIMeHTa, OHM OCYLLECTBAATCA 3a cHeT KnuneHTa.

10.13. CTopoHbl 0653yt0TCA HE3aMeQNMTeNbHO coobwaTb Apyr Apyry o ntobbix 06CcToATENbCTBAX, UMEIOLWLNX



3HavyeHune ana cobnoaeHns HacTosAwero Jorosopa. KnneHT o6si3aH NpeabsaBUTb OOKYMEHTHI,
noaTBepXpawLine aaHHble 06CcToATENbCTBA (HanpuMep, N3IMeHeHne UMeHu, GaMnanm, NOANNCK, agpeca,
HOMepa TenedoHa, APYrMX KOHTAKTHbIX AaHHbIX U YOOCTOBEPEHUS NNYHOCTU KNMeHTa; CMeHY UL, UMetoL X
npaBo BJIafeTb M pacnopsxaTbCsA cpeacTtBsamm Ha CyeTe; Bo3byxaeHe B OTHOWeEHUM KnneHTa gena o
6aHKpOTCTBE (hU3NYECKOro finLa u T. MN.), HeE3aBUCMMO OT TOro, Bbinla 1 AaHHas MHGOpPMaLMs NnepefaHa
o6LLeCcTBEHHbLIM peecTpaM.

10.14. Paysera BrnpaBe TpeboBaTb, 4TOObI COCTAB/IEHHbIE B APYrMX rOCyAapCTBaX AOKYMEHTbI Hbian
nepeBeAeHbl, 1erasn3oBaHbl UM NOATBEPXXAEHbI anoCTUIEM, 3@ UCKJIIDYEHUSM ClyYaeB, Korga
3aKOHO4AaTEeNbCTBOM NPEAYCMOTPEHO NHOE.

10.15. Bce pacxonbl Ha COCTaBJieHMe, 0OCTaBKY, NOATBEPXKAEHNE N NepeBo npeabsasnseMblix Paysera
DOKYMEHTOB MOKpPbIBAOTCA KNNMeHToM.

10.16. KnueHT uMmeeT npaBo B /060N MOMEHT 03HAaKOMUTLCA C AENCTBYIOLWLEN pefakumen [lorosopa,
Mpuno>xxeHnin n Tapndos Ha canTe Paysera.

11. lNMonpaBky K [Jorosopy

11.1. Paysera BnpaBe B O4HOCTOPOHHEM NopsaaKe MeHATb U/UNN OONONHATL yCnoBua [Jorosopa B COOTBETCTBUN
C NopaAgKoM NHpopMmnpoBaHus, yCTaHoBsIeHHbIM B 10-0M pa3sgene Jorosopa.

11.2. KNnneHT He nMeeT rnpasa B O4HOCTOPOHHEM MopagKe MEHATb YCJ/I0BUS HacTosAwero [lorosopa.

11.3. KIMeHT MOXXeT COrslacnTbCA UK He COrslacuTbCA C U3SMeHeHUsMK ycnosun [lorosopa 40 npeasiaraemMon
[aTbl UX BCTYNJIeHMA B cuiy, coobume 06 aTom Paysera. Ecin KnneHT He coobulaeT 0 CBoeEM Hecorjiacum C
n3meHeHnaMn [lorosopa A0 nNpeffsiaraeMon AaThbl X BCTYMAEHUA B CUAY, CHUTaeTCs, 4To KNMeHT cornaceH ¢
M3MEHEHNSaMIN ycnoBuin lorosopa, U U3SMEHEHUSA BCTYMaKOT B CUJY B yCTaHOBNIEHHOE BpeMs. Ecnn KnneHT
coobLlaeT 0 Hecorjflacum ¢ usmeHeHusmMmn lorosopa, oH pactopraeT [JoroBop B yCTaHOBJIEHHOM NyHKTOM 12.12
Horosopa nopsagake, n Ha npoTsxxeHnn 30 (TpnauaTn) KaneHoapHbIX AHeN AN Hero AeNCTBYIOT YCN0BMUSA
TeKkyuiero lorosopa.

11.4. N3ameHeHUA B MNMpunoxxeHusa [loroBopa BHOCATCA B NopsAake, yCTaHOBNEHHOM COOTBETCTBYIOLLUM
MpunoxxeHmnem. Ecnu B NpUNOXKEHNN He YyCTaHOBJIEH NOPALOK €ro U3MEHEeHUs, LENCTBYET NOPSL0K U3MEHEHNN
1 NpegocTaBieHns MHHOPMaLUnM 0 HUX, YCTAaHOBJIEHHbIN HacToAWMM [JOroBopoMm.

11.5. CTOpOHbI MOIYT OrOBOPUTb OOMOJIHNTENbHLIE YC/I0BUS, HE NPpeayCMOTPEHHbIE HacToAaWwmMM [10roBopom
nnun MNMprunoxxeHnamu, n gpyrue ycnosus, OTAMYHbIe OT yCoBuin [lorosopa nan MpunoxxeHuin, B 0TAEIbHOM
MMCbMEHHOM CorflalleHnn. Takoe cornalleHne CTaHOBUTCA HEOTbEMJIEMOM YacTbto [Jorosopa. Mo xenaHuto
KnneHTa, NpoeKT cornaweHuns (cornaweHne MoxeT bbiTb 1 B (hopMe aekapaunmn) coctasnseTtcs Paysera u
oTnpasnseTcs KnmeHTy no gakcy uam 3n. no4vrte. Ecam KnneHT cornaceH ¢ npensioXXeHHbIM npoekToM, KnmeHT
noanncbiBaeT ero 1 oTrnpassifgeT CKaHUPOBAHHYIO KOMUIO JOKYMeHTa Paysera no akcy nnam sn. noyrte. Paysera
BrpaBe noTpeboBaTb OT KnneHTa nepecnaTb NOAMNNCAHHOE COrJialleHne No NoyYTe C OPUrMHa bHOW MOAMNCHIO
KnneHTa. Takoe cornaweHme BCTynaeT B CUAY C MOMEHTa OTNpPaBKW NOAMNMCAaHHOro corfaweHnsa Paysera (T. e.
Hann4ne noanucu Paysera B cornaweHnmn He anseTcsa oba3aTenbHbiM, U Paysera He o6s3aHa oTNpaBaATb
rnoanncaHHoe corfaweHne obpaTtHo KnnenTy).

12 lNpekpalleHne npenocTaBieHnd ycayr. Pactopxernune [loroBopa (yaaneHune Y4eTHoOU
3anmcu)

12.1. Paysera BnpaBe Ha CBOE YCMOTPEHMUE N C Y4ETOM KOHKPETHOWN CUTyauun, otgasas npmopuTteTt
cob61104EeHNIO MPAaBOBbLIX aKTOB, PeraMeHTUPYIOWNX feATeNbHOCTb Paysera, n nHtepecam KnmeHTta, B
0OHOCTOPOHHEM nopsaake n 6e3 npeaBapuTeNbLHOro NpenynpeXxaeHns NPUMeHNTb 0OHY UM HECKOJIbKO U3
cnepyoowmnx mep:



12.1.1. NpnUOCTaHOBUTbL OCYLLECTBJIEHNE OLHOI0 NN HECKOJIbKUX MNnaTeXXHbIX nepesonos;
12.1.2. npekpaTuTb NpenocTassieHmne ycnyr KIneHTy rnosHOCTbIO WK YaCTUYHO;

12.1.3. orpaHnynTb JocTyn KnneHTta K Y4eTHOM 3anuncu;

12.1.4. 3apep>xaTb AeHEeXHble cpefcTBa KnneHTa, apnsowmecs npegMmeToMm Crnopa;

12.1.5. 3abnokmpoBaTb CHeT (T. €. MOSHOCTbIO NN YAaCTUYHO NMPEKPATUTb ocyLlecTBeHne MnaTeXHbix
onepauunn no CyeTy) n/nnm NMnaTtexxHoe CPenCcTBO (T. €. MOSIHOCTbIO NN YaCTUYHO 3aMnpPeTUTb MOJIb30BaTbCA
MnaTeXxHbIM CpencTBoOM);

12.1.6. oTKasaTb B NpefocTaBsieHUN ycnyr;
12.1.7. BepHYTb apecToBaHHble cpencTBa co CyeTa KnmeHTa nepsmyHoMy MNnaTenbLimnky.

12.2. Mepbl, YKa3aHHble B NyHKTax 12.1.1-12.1.7 [Jlorosopa, MOryT NPUMEHATLCA K KNIMEHTY TOJIbKO B
cnenyLwmnx NCKIIYMUTENIbHbIX CllyYasaX:

12.2.1. ecnn KnueHT hyHAaMeHTaNbHO HapyLwaeT [lorosop nnan ero MNpunoxxeHums, nnbo BO3HMKAET peabHas
yrpo3a pyHOaMeHTasIbHOro HapylweHus KnneHTom ycsosuin [lorosopa wuam ero MNMpunoxxeHun;

12.2.2. ecnun geatenbHoCTb KnneHTa, ocyllecTBasieMas C ucnosb3oBaHmneM CyeTa Paysera, Bbi3biBaeT
MoAo3pEHNS Ha NpeaMeT OTMbIBaHUS OeHEr UM (hUHaAHCUPOBAHNSA TePPOPU3Ma /MM MOXKET HaHecTun yuiepb
nenoson penyTauun Paysera;

12.2.3. ecnv KnneHT He npoxoamT Heobxoanumyro naeHTugukauuto, He npegocTtasnseT Paysera Tpebyemyto
MHMOopMaLNIo UK NpenocTaBaseT nHpopMaLmnlo NN LOKYMEHTbl, HE COOTBETCTBYOLLME YCTAaHOB/IEHHbIM
3aKoHoOaTenbCTBOM U/Mnun Paysera TpeboBaHmnsaM, nnbo Bo3HMKAOT 060CHOBAHHbLIE COMHEHWUS OTHOCUTEJIbHO
MOASIMHHOCTU UK AOCTOBEPHOCTM NPenoCcTaB/€HHbIX AOKYMEHTOB, @ TakKXe B C/ly4ae BO3HUKHOBEHUSA
060CHOBaHHbIX NOO03peHNN B HecobntogeHnn KnneHtom TpebosaHnm 9 pasgena [lorosopa;

12.2.4. ecnn B CBSA3M C AasibHENLWIMM NpeaoCcTaB/ieHUEM YCIyr N OesaTesibHOCTbio KnneHTa MoryT
hyHOaMeHTaNbHO NOCTpajaTb NHTepeChl TPeTbUX JTNLL;

12.2.5. no 06bekTUBHO 060CHOBaHHbLIM NPUYMHAM, CBSI3aHHbIM C 6e30nacHOCTbIO MaTeXXHoro cpencTea U/mnm
OEHEeXHbIX cpeacTB Ha CyeTe nam Nogo3peHNeM B HECAHKLMOHUPOBAHHOM UM He4o0bpoCOBECTHOM
MCcnonbL3oBaHUM geHer Ha CyeTe n/mnu NMnaTte>xHoro cpencTBa;

12.2.6. ecnn Paysera cTano M3BECTHO 0 Kpaxke naTexxHoro cpeacTBa UK ero yTpaTe MHbIM CNocoboMm; ecnu y
Paysera BO3HUKAM NOL03PEHNSA OTHOCUTESIbHO HE3AKOHHOI O NPUCBOEHUS NN HECAaHKLIMOHMPOBAHHOI 0O
NCcnosib30BaHMa MnaTeXHoro cpeacTBa, UM el CTano U3BecTHo 06 3TOM, a TakXKe 0 (haKTaxX UK NoAo3peHnsx
OTHOCUTEJNILHO TOr0, YTO NMEPCOHAIN3NPOBaHHbIE AaHHble 6e3onacHOCTK MNaTeXXHoro cpeacTBa (BK/oYas
CcpeacTBa yAOCTOBEPEHUS IMYHOCTUN) CTa/IN AOCTYMNHblI TPETLUM JINLLAM, UAW OHWU MOTYT UMUK BOCMOJIb30BaThLCS;
ecnn y Paysera BO3HUK/IM 060CHOBaHHbIE MOA03PEHNS OTHOCUTEJIbHO TOFO, YTO AEHEXHbLIMU CPeACTBaMM Ha
CyeTe n/vnu MnaTeXxHbIM CPeaCcTBOM MOTIyT HE3aKOHHO BOCMOJIb30BaThLCS TPETbM nnua, uav Toro, 4to Cyet n/
nnu NnaTe)xxHoe CPeACcTBO MOryT MCMOJIb30BaThCA UJIN UCMOJIb3YIOTCA A5 OCYLLECTB/IEHUS NMPecTynHOon
AesTeNbHOCTY;

12.2.7. ecnn Paysera nosly4yaeT NOATBEPXKAEHHYIO MHPOPMALMIO 0 CMepTu KnveHTa nnm Bo3byxaeHun gena o
H6aHKpPOTCTBE (DU3NYECKOTO NNLA;

12.2.8. B cnyyasnx, NnpeayCcMoOTPEHHbIX 3aKOHO4aTeIbCTBOM,;
12.2.9. B Apyrux cayydasax, npenycMoTpeHHbIX JorosopoM uam NpunoXXeHnamMmm K Hemy.
12.3. Yka3zaHHasa B NyHKTe 12.1.7 [loroBopa Mepa MOXET NPUMEHATLCA K KNIMEHTY B TOM C/ly4ae, ecnv y

Paysera ecTb 060CHOBaHHbIE Nnono3peHna OTHOCUTENIbHO TOro, 4To K/IneHT B CBOEN O0esATeNbHOCTU 3aHMMaeTCs
MOLLUEeHHNYeCTBOM. B TakoM cny4ae CHa4ana Ha CyeTe KnuneHTa 3aMOpa>XnBakoTCA CcpencTBa NeEpPBMYHbLIX



MnaTenbwmkKoBs, n ecnn KNMeHT B YCTaHOBJIEHHbIE CPOKU HE BbIMOJHUT HeobXoaAuMble OEeNCTBUS (HE NponaeT
OOMNOJIHNTENIbHYI0 NAeHTUMKaLMIO, HE NPEeAOoCTaBUT 3anpalunBaeMble OOKYMEHTbI) UAN [0/ XKHbIM 06pa3oM He
0O BbACHUT YKa3aHHbIN C/lyYal, 3aMOPOXXKEeHHblE CpeacTBa MOryT ObiTb BO3BpalLLeHbl MEPBUYHbBIM
MnaTtenbwmnkam. Tak>Xe 3TO geNlaeTcsa B Tex Cy4dasax, Korga y Paysera nmeetcs pacnopsi>xeHue
MpPaBoOXpPaHUTENIbHbIX OPraHOB O BO3BpPaTe 3aMOPOXKEHHbIX CPeACTB NepBUYHOMY MNnaTesnbLnKy.

12.4. Llenbto orpaHnYeHnin, ycTaHoB/EHHbIX NyHKTOM 12.1 [lorosopa, ABnseTcd 3awnTa Paysera, opyrmx
TPETbUX NN N KNMeHTa OT BO3MOXHbIX PUHAHCOBbIX CaHKLWUIN, YObITKOB N APYTrMX HeXXenaTesbHbIX
rnocneacTBui.

12.5. O mepax, ykasaHHbIX B NyHKTe 12.1 Norosopa, Paysera coobwnt KnmeHTy He3aMepanuTensLHO (B TedeHune
04HOro Yaca), a 0 BO3MOXXHOCTW BEPHYTb NpuHaanexaline KnmeHTy cpeacTtBa — B TedeHune 2 (aByx) paboymx
OHeln C MOMeHTa npeKkpalleHns NnpenocTaB/ieHnsa yCayr, 3a UCKYEHEM C/ly4aeB, Korga npegocrtaBieHune
TakKon MHgopMaLnm MOXKET NpUBeCTU K ocsiabneHnto 6€3o0nacHOCTM UK 3anpeLweHo 3aKOHOM.

12.6. B cnyyae Bo3HUKHOBEHUS ¥ Paysera 060CHOBaHHbIX NOA03PEHUIA OTHOCUTENBHO TOro, 4To Yepe3 KnneHTa
unm CyeT KnmeHTa OCYLLECTBASAETCA NN MOXKET OCYLLEeCTBNATbCSA OTMbIBaHUE geHer, puHaHCUpoBaHune
Teppopu3aMa UIn gpyras npecTyrnHas aeaTenbHocTb, Paysera BnpaBe 6e3 npeaBapuTesbHOro yBEAOMIEHNS U
06BbACHEHMSA MPUYMH YAaCTUYHO U MOJIHOCTbLIO MPEKPATUTL NpepocTaBaeHne ycnyr KnmeHTty Ha 30
(TpnauaTb) OHEen c NpaBOM NPOAJSIEHNA OAHHOIO CPOKa HeorpaHUYeHHOE KOJIMYEeCTBO pas, NoKa
BblLLEYNOMSAHYTble 060CHOBaHHbIE MOA03PEHNS He By AyT NOSHOCTbIO pa3BesAHbl X MOATBEPXKAEHbI.

12.7. Ecnn y Paysera Bo3HUKIM 060CHOBaHHbIE MOA03PEHUS OTHOCUTENLHO TOr0, YTO Y4yeTHas 3anncbk KnneHTa
6bin1a B3sIoMaHa, Paysera MeeT NpaBo 6e3 NpeaBapuTesbHOro yBeaoMJIEHNS YAaCTUYHO WU MOJIHOCTbIO
npekpaTuTb NnpenocTassieHne ycnyr KnneHTy. MpekpaTuB npenocTaBsieHne ycayr Ha @aHHOM OCHOBaHMWN,
Paysera coobwiunT 06 3ToM KNnMeHTy 1 NpefocTaBuT MHMOPMaLIMIO O TOM, Kakne OencTBuUs KIneHT Oo/KeH
npeanpuHATL O19 BO30OHOBJIEHUS NPefoCTaBAeHNs yCyr KIneHTy.

12.8. Paysera npekpallaeT 6510kmMpoBaHue CyeTa u/vnm MNnaTexxHoro cpeacTsa (UM 3aMeHsIeT ero HOBbIM
MnaTeXXHbIM CPEeCTBOM), KOra npuinH ansa 6nokuposaHusa CyeTa n/unm MNMnaTtexxHoro cpeacTsa 60/blIe HeT.

12.9. CyeT u/vnun MnatexxHoe cpeacTBo 6IOKNPYOTCS MO NHULMATUBE KnneHTa, ecnm KnmeHT obpallaeTcs B
Paysera C COOTBETCTBYOLLEN Npocbboi nnn coobllaeT o TOM, YTO NpefocTaBieHHoe KnneHTy MnaTexxHoe
cpencTBo 6bI10 YKPaAEeHO NN yTPavyeHO UHbIM CrocoboM, Nan 4TO AeHeXHble cpeacTBa Ha CueTe n/mnm
MnaTexxHoe CpeaCcTBO UCMOJb3YIOTCA UM MOTYT BbiTb MCMOJIb30BaHbl HE3aKOHHbLIM CcrocoboMm. Paysera numeeTt
npaBo notpeboBaTb, 4TOOLI ycTHasi Npocbba KnneHTa o 6510kMpoBke CyeTa n/unum MNnatexxHoro cpencTsa
BMnocseAcTeun bbina NoATBEPXKAEHA NMUCbMEHHO UK APYrUM npuemaemMbiM Ansa Paysera cnocobom. Koraa Cyer
n/wnu MnatexxHoe cpencTBo 6biM 3a6/10KNMPOBaHbI MO MHULMATUBE KnneHTa, Paysera MoXXeT NpekpaTuTb
610KMPOBaHNE, TONILKO MOJTYYUB NMUCbMEHHYIO NPOoCbOy KnneHTa nan npumMmeHns apyrue npoueaypsi
YCT@HOBJ/IEHUS INYHOCTU KNMEHTa, eCnn MHoe He npeaycMoTpeHo [loroBopoM. Paysera nMeeT NpaBo NMOMEHSTb
3abnokunpoBaHHoe MNnaTexxHoe CpeaCcTBO Ha HOBOE.

12.10. Paysera He HeceT OTBETCTBEHHOCTb 3a YObITKN, MOHECEHHble KNIMEHTOM B pe3ysibTaTe NpekpalleHns
npenocTtaBaeHns ycnyr, 6nokmpoaHmna Cyeta n/mnm MnaTexxHoro cpeacTsa n Apyrux AencTBuUn, ecam
BblILLEYNOMSAHYTble AeNCcTBUSA OBblaIM coBepLUEeHbl B YyCTaHOBAEHHOM [loroBopom nnu MNpuno>xeHnaMmm nopanke u
Mpu HaIMYUN YCTAHOBJIEHHbIX B BbILLEYNOMAHYTbIX JOKYMEHTax yCJI0BMN N OCHOBAaHWNA.

12.11. B ycTaHOBJIEHHOM 3aKOHOM Nopsagke Paysera nmeeT NpaBo 3a4ep)XaTb AeHbrn [naTexxHon onepauunn
Ha cpok o 10 (gecsaTn) pabouynx gHen nnn Ha bonee oNNTENbHbBIN CPOK, MPEenyCMOTPEHHbIN 3aKOHOM,
doroBopoM mnn NMpunoXXeHnem K Hemy.

12.12. KnneHT UMeeT NnpaBo pacToprHyThb JloroBop B 04HOCTOPOHHEM nopsiake 6e3 obpalleHns B cyq,
nMMcCbMeHHO yBegoMunB 06 3ToM Paysera 3a 30 (TpuauaTb) KasleHAApPHbLIX OHEN 00 pacTop>XXeHus. Mocne
pacTtop>xeHus [loroBopa KnnMeHTOM BbiNyLlEHHblIe DJIEKTPOHHbIE AEHLIN BOo3BpawaloTca KnmeHTy BbibpaHHbIM
MM cnocoboM (04HMM N3 yKa3aHHbIX B [loroBope) B COOTBETCTBUM C HACTOALWMUM [loroBopoM. Npu pacTop)KeHun
JdoroBopa no nHnumaTmee KnveHTa BbiMNyLleHHbIE 3NIEKTPOHHbIE OeHbrM Bo3BpallatoTcs KnveHTy B
yCTaHoBJsieHHOM [loroBopoM nopsgke. Paysera nmeeT NpaBo OTNOXKUTb pacTop>XeHne [lorosopa Ha CpPoKk,
HeobXo4AUMBbIN N1 3aBEPLLUEHNS BCEX BHYTPEHHUX MPoLEeayp U NMPOBEPOK, CBA3aHHbIX C MPeKpaLLeHNEM
OOr0BOPHbIX OTHOLLEHMWA.



12.13. Paysera nMmeeT npaBo pPacTOPrHyTb HacToawmin Jorosop n MNpnnoxxeHns K HEMy B 04HOCTOPOHHEM
rnopsiokKe, a Tak)Xe 0TKasaTbCA MPenoCcTaBnATb ycayrn 6e3 ykaszaHus npunyunH, ysegomms 06 atom KnmneHTa 3a
60 (WwecTbaecsaT) AHEN 00 3TUX AencTeun cnocobamu, NnpeoycMoTpeHHbIMKU B 10-0M pa3fesie HacTOSALWEro
Hdorosopa. Kpome Toro, Paysera nmeeT npaBo pacTOPrHyTb HacToAwwnn JloroBop 1 MNpuioXKeHns K HemMy B
OLHOCTOPOHHEM MNopAgKe, a TakXXe 0TKasaTbCA NPenoCcTaBAATb YCAYrK Mo NpU4YnHaM, yKasaHHbIM B NyHKTe
12.2 [orosopa, yeegomms 06 sTom KnmueHTa 3a 30 (TpnauaTh) AHEN 00 3TUX OeNCTBUN crnocobamu,
npenycMmoTpeHHbiMu B 10-0M pa3gene [loroBopa. B Tex ciyvasax, Korga BblACHAETCA, 4TO K/IMEHT, NoNb3yAach
CyeToOM, 3aHMMaeETCH NMPECTYNHON N/NAN HEe3aKOHHOW AeATesIbHOCTbIO, Paysera nmeeT NpaBo PacCTOPrHyTb
Horosop, npeaynpeans 06 sTom KnneHTa 3a 5 AHen 0o 3TUX OENCTBUNA.

12.14. B cnyyae pacTop>eHusa [lorosopa, Paysera u3 cpeAcTB, KOTOPble A0/KHbI BbIThb Bbifa4yeHbl KNneHTy,
B3bICKMBAaET CpefCcTBa, KoTopble KNnMeHT AoJI>KeH 3annaTuTb Paysera 3a npefocTaBieHHble KNneHTy ycayru, a
Tak>Xe 3arJla4yeHHble rocyfapCcTBy WK TPETbUM Nnuam Wwtpadbl, HEYCTONKM 1 Apyrue ybbiTKnN, KoTopble bbian
rnoHeceHbl Paysera no BuHe KnuneHTta. Ecnun Ha CyeTe (nnm CyeTax) Paysera KnneHTa He4OCTAaTOYHO AEHEXHbIX
CpeAcTB AN MNOKPbITUA YNOMSAHYThIX B J@aHHOM NYHKTE pacxonos, KnneHT 06A3yeTcs nepeBecTt Heobxoanmyto
CYMMY Ha yKa3aHHbIlh Paysera cyeT B TedeHue 3 (Tpex) pabounx aHen. Ecnm Paysera 6yaeT Bo3BpallleHa 4YacTb
CYMMbI, BbiNJI@a4€HHON TpeTbnM Nuuam, Paysera oba3yeTca He3aMeLNUTENIbHO BEPHYTb AAHHYO CyMMY
KnueHTy.

12.15. PacTtopxxeHune Obuiero porosopa He ocBoboxaaeT KnneHTa oT HagfiexXallero NCnojHeHns Bcex
o653aTenbLCTB N0 OTHOWEHUIO K Paysera, BO3HMKLUMX 0O MOMeHTa pacTop>eHunsa [loroesopa.

12.16. Nocne pactopxeHus [lorosopa Paysera ¢ KnneHToM KnneHT fonxeH BbibpaTb cnocob BbinnaThl
VMEILLNXCA Y HEro INeKTPOHHbIX AeHer. Ecnm ypoBeHb ngeHTndukaunm KnmeHTta He COOTBETCTBYET
HeobX0AUMOMY NIMMUTY BbIKyMaeMblX IEeKTPOHHbIX AeHer, KnneHT AosmkeH BoibpaTb APYron ypoBeHb
noeHTUMUKaLmnm n CoOBEPLLMNTb BCE CBA3AHHbIE C USMEHEHNEM YPOBHA UAEHTUMDUKaLN OeNCTBUA. KnneHT
COrslaceH CcoBepLWnTb AENCTBUSA, HEOBXOANMbIE AN BblKyna DEKTPOHHbIX AEHEer, U MOHUMAET, YTO TakKUM
obpa3oM Paysera CTPEMUTCS CHU3UTb PUCK MOLLUEHHWNYECTBA, a TakxXe cobntocTtn TpeboBaHMSA Mo
npefoTBpaLLEHMIO OTMbIBAaHMA AeHer u gpyrue TpeboBaHUs 3aKoHa.

12.17. Ecnu nocne pacTop>xeHus Paysera [orosopa c KnueHTom KnneHT He Bbibpan cnocob Bbikyna
UMEKLWNXCA Y HEero DNeKTPOHHbIX OeHer U/Uan He npowles yKasaHHyo Paysera 0OMONIHUTENbHYIO Npoueanypy
naeHTUGUKaUnUmM onsa noBblLLEHNA NMMUTOB, Paysera MoXKeT (HO He 06a3aHa) BbIKYNMUTb DNEKTPOHHbIE OEHbLIN
KnueHTa ogHUM 13 cnocob0B BbiKyMa DNEKTPOHHbIX AEHEr, AOCTYMHbIX HA MOMEHT BblKyMNa DJIEKTPOHHbIX
neHer.

13. lepeHoc CyeTa Paysera

13.1. KnueHT, >enatowmnii, 4Tobbl ero CyeT 6bla NepenaH Apyromy nocTaBWUKY MnaTeXXHbIX yCayr, 4O/KEH
0bpaTuUTbCH C cooTBeTCTBYIOLWeEN npockbon. NMpockba KnneHTa o nepenaye Cyeta ApPYyromMy rnocCTaBLUMKY
MnaTeXHbIX YCAyr OOJKHA COOTBETCTBOBATb TPebOBaHMAM CTPaHbl, B KOTOPOW HaXoaANTCS
3apernctpupoBaBllas KnmeHTa nuueH3MpoBaHHas KomnaHus Paysera, n/unm npaBoBbIM akTaM EBponeinckoro
Coto3sa.

13.2. B ucknwo4unTtenbHbiX cnydasax Paysera moxeT nepeHecTn CyeT KnneHTa 13 ogHomM 3aperncTpmpoBaBLUEn
KnueHTa nnueH3npoBaHHOMW KoMNaHun Paysera B Apyryto JIMLEH3UPOBaHHYIO KOMMaHuioo Paysera. B Takux
cnyvasax nepeHoc Cyeta ocyuwecTenseTcsa 6e3 oTaesbHOro cornacusa Knnenta n npeaBaputesibHOro
onoselleHna KnneHTa, pernameHTmnposaHHoro B 10-om pasgene [loroesopa.

13.3. NepeHoc CyeTa B cyyasax, yKa3aHHbIX B NyHKTax 13.1-13.2 lorosBopa, Paysera ocyLwiecTBnseT
6ecnnaTHo.

14 KoHpUAeHUNa AbHOCTb U 3allnTa OaHHbIX



14.1. CTopOHbI 0653yI0TCA XPaHUTb B CEKPETE TEXHUYECKYIO N KOMMEpPYeCKyo nHgopmaumio apyr apyra, 3a
NCKJloYeHneM obLwenocTynHoOm nHopMaummn, KoTopas cTana n3sectHa CTopoHaM B XO04e NCNOJIHEHNS
[loroBopa, a Tak)Xe He NepefaBaTb AaHHYO MHPOPMaLUIO TPETbUM Nnuam 6e3 NMCbMEHHOI0 Corslacusa opyromn
CTOpOHbI MK ee YNOSNHOMOYEHHbIX MpefcTaBnTesnen.

14.2. KnneHT cornaceH Ha 06paboTky Paysera ero lNepcoHasbHbIX OaHHbIX C Liefblo NpenocTaBsieHns KnmeHTy
ycnyr Paysera u ncnosiHeHnsa opyrux o6s3aTesbCTB B COOTBETCTBMU C HAacToAWMM [JoroBopoM. CTOPOHbI
obecnevnsatoT 6e3o0nacHOCTL NepCcoHanbHbIX AaHHbIX, MOJYYEHHbIX B X04€ UCMOJIHEHMSA HacTosALWero
Jorosopa.

14.3. Cpoku xpaHeHns 1 Bonpochkl 6e3onacHOCTN MNepCcoHaNbHbIX AaHHbIX peraamMmeHTupyoTca MprunoXxeHnem K
Horoeopy «[MonnTMKa 3aLlnThl AaHHbIX», C KOTOPbIM KJIMEHT 03HAaKOMWUJICA U MOJIOXKEHUA KOTOporo obssancs
cobnopaTh.

14.4. KnneHT 06583yeTCs XpaHUTb B TalHE 1 He pa3riallaTb HUKakKue co3faHHbIE UM UM NPenoCTaBIEHHbIE
€My B paMKax HacTosilwero [lorosopa lNaponn nan apyrve nepcoHain3npoBaHHble AaHHbIE, CBA3aHHbIE C
6e30nacHOCTLIO MNaTeXHbIX CPencTB, TPETbUM NMLAM, @ TakXe He NO3BOJIATb APYrMM NMLaM NoJib30BaTbCA
ycsyramu oT nMeHun KnueHTa. Ecnm KnneHT He npunaep>xuBascsa 3Toro obs3atenscrea U/Mam Mor, HO He
npenoTBpaTui 3TO, U/WN COBEPLUMA TaKne OeNCTBUA HAaMePEHHO NN Mo 60JIbLLION HEOCTOPOXKHOCTH,
CYMTaeTCs, YTO NogKYeHne K YY4eTHOM 3anncu 1 NoJib30BaHMe COOTBETCTBYOWMUMKY ycayramm Paysera
ocyuiecTnaeTcsa oT umMmeHn KnneHTa. B aToM cnyvae KnneHT HeceT BCIO MOJIHOTY OTBETCTBEHHOCTM 3a
MOHECEeHHbIE UM B CBSA3U C 3TUM YObITKN N 0683yeTCst BO3MECTUTb UX APYrUM SiNLLAM, eC/I OHU NMOHEC/IN NX B
pe3ynbTaTe yKa3aHHbIX AencTeunin Knnenta nnmn ero 6esnencremns.

14.5. Ecnn Naponb ons nogknatodeHns K Y4eTHoW 3anucu unu apyrue Maponu bynyTt yTepsaHsl KnueHTom nmubo
CTaHYT U3BECTHbI TPETbUM NNLaM He No BUHe KnneHTa unum Paysera, a Tak)Xe B TOM CJlydae, ecqim BO3HUKA
NN MOXKET BO3HUKHYTb peasibHas yrpo3sa YyeTHon 3anucn KnnenTta, KnneHT 06a3yeTca HesaMeanTesibHo (He
rno3fHee 4eM B TeYEeHMe 0AHOr0 KaJleHOapHOro AHs) coobwntb 06 3ToM Paysera cnocobamm, ykazaHHbIMU B
pasgene 10. Paysera He bygeT HeCT OTBETCTBEHHOCTb 3a MOCAeACTBUSA, ecam He byageT NponHOOPMUPOBaHa.

14.6. Mony4me coobuieHne oT KnneHTa, Kak yka3aHo B nyHkTe 14.5 [loroBopa, Paysera HezamennmTesnbHO
orpaHM4YmBaeT OOCTYN K Y4eTHOM 3anucu KnneHTa n npekpalwiaeT npenocTaB/iieHne CBOUX yCayr Ao Tex nop,
rnoka KnmeHTy He byaeT npenocTaB/ieH UM co34aH HOBbIN [Maposib.

14.7. Paysera obpallaeT BHMMaHMe KnneHTa Ha TO, 4TO 3/1. MoYTa, cBA3aHHasa co CyeToM Paysera, a Takxe
apyrmne cpencTtea (HanpuMmep, HoMmep MobuabHOro TenedoHa), KoTopble Ha YCMOTpeHne KnmeHTa CBA3bIBAKOTCA
co CyeTom Paysera, ncnosb3yoTcs Kak cpeacTBa obuieHns ¢ KnneHtom n/munm ansa naeHtTudukaunm KnmeHTa.
MNoaTomy KnuneHT gosxeH obecrne4ynts 6€30NacHOCTb 3TUX CPEACTB U AaHHbIX A5 MOAKIIOYEHUS K HUM.
KNMeHT HeceT NOJIHYHO OTBETCTBEHHOCTbL 3a 6€30MaCHOCTbL CBOEN 3/1. MOYThl U APYFUX NCMOJIb3YEMbIX UM
CpeacTB, a Takxe Maponen ons noakAYeHNa K HAM. Maponun aBasoTCAa KoOHpUaeHUnaabHON nHpopmMaumnen,
3a pa3rnalleHne KOTOpoMn, Kak 1 3a BCe onepaLnun, ocyLLecTB/IeHHbIe nocse BBoaa MNapons, ncnosb3yemMoro
KnneHToM 419 COOTBETCTBYOLWEN YY4eTHON 3anncu nnmn gpyroro NnatexxHoro cpeacrsa, HeceT
OTBETCTBEHHOCTb caM KnueHT. Paysera pekoMeHayeT 3anOMHUTL Maposn n He 3annucbiBaTb UX, @ TakKXe He
BBOOMTb UX HN B KaKne CpefCTBa, KOTOpble MOryT YBUAETb Apyrve nuua.

14.8. Paysera nmeeT npaBo rnepenaBaTb BCIO COBpaHHYIO Ba)KHYO MHGopMaLUunio o KnveHTe v ero
LesATeNbHOCTN NPaBoOOXPaHNTESIbHbIM OpraHaM, APYrvuM rocyJapCTBeHHbIM yupexxaeHuam (FfocyaapcTBeHHOM
Hanoroson nHcnekumun (VMI), ®oHay coupmanbHoOro crpaxosaHusa (SODRA)) 1 apyrumM (oMHaHCOBbLIM
yypeKAeHMsaM, ecim Toro TpebyeT 3aK0oH, a TakXKe C LeJsiblo BbISCHUTb, HE HapyLllalTcsa in u He byayT nn
HapyLlleHbl COOTBETCTBYIOLLME NPaBOBble aKTbl U HACTOALLMA [loroBop.

14.9. KnneHT npepocTtanseT Paysera npaBo HanpsaMy uan 4epes TPeTbUX JINL, NPUHUMaTb BCe HeobxoanMble
Mepbl 418 NOATBEPXXLAEHUSA NNYHOCTU KnveHTa n LOCTOBEPHOCTU APYruX NpenocTaB/eHHbIX KIMeHToM
OaHHbIX (BKJIl0Yas, HO HE OrpaHnYMBasChb obpalleHUs MM K TPETbMM NMLaM C COOTBETCTBYIOLWMUMKM 3anpocamu).

14.10. Paysera obpalllaeT BHMMaHME Ha TO, YTO BO BCEX Cay4vasX, AENCTBYS Kak NOCTaBLUUK MMNaTeXHbIX yCnyr
KnueHTa, Paysera cneunanbHO He NMpeaoCcTaBNseT U He nNpeaiaraeT HUKakue ycayru MNosyyaTento, Noka OH He

cTaHeT KnmeHToM Paysera.

14.11. Paysera BnpaBe 3anucbiBaTb TesiedoHHble pa3rosopbl ¢ KnneHToM. CTOPOHbLI COracHbl C Te€M, 4TO
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3anumcuy TenedoHHbIX Pa3roBOPOB, a TakKXKe CoobLLeHNS, OTMPaBJIEHHbIE MO MNOYTE U C MOMOLLbIO APYIMX
CpencTB TeNeKOMMYHUKaLnm (B TOM 4YMcCae no 3. No4YTe), MOryT UCMONb30BaTbCA B Ka4eCTBe A0Ka3aTeNbCTB
npn paspeLlieHnn cnopos Mexay KnmeHtom n Paysera. Hactoawmm JoroBopoM KnMeHT noaATBEPXAAET, 4TO
MOHMMAaET W corflaceH c TeM, 4To Paysera MoXeT 3anuceiBaTb Jilobble TeneoHHble pa3roBopbl ¢ KnneHTtom u/
nnun ero npepctasmtenem 6e3 otaenbLHOro coobueHns nan npeaynpexaeHns. KnneHT co cBoen CTOPOHbI
MMeeT MNMpaBo 3anucbiBaTb TeNEOHHbLIE Pa3roBOPbl U XPaHUTb 3TU 3arunUcK, a TakXXe gpyryto
KOppeCcnoHAeHUNIO B CBOMX JINYHbIX Liensx.

14.12. KNMeHT corsiaceH c TeM, 4YTo ero Homep CyeTa u MNepcoHalibHble AaHHble, HeobxoanMble Ans
ocyllecTBsieHUs MnaTexxHoro nepeesoaa, MoryT 6bITb HallAeHbl ApyrvuM MNonb3oBaTenem Paysera, KOTOPbIi
HaMepeH oCyLLLeCcTBUTb MNnaTexHbI nepeBoa KnueHTy, ecnu gpyron MNosb3oBaTesnb Paysera BBOOUT
noaTBepXAeHHbIN B CucTeMe Paysera naeHTugmnkatop KnmeHTa (umsa, hammnuio, Homep 6aHKOBCKOro cyeTa,
aZlpec 3J1. NOYThl AN HOMep TenedoHa).

14.13. OaHHble KnneHTa ¢ cornacus KnmeHTa TakXXe MoryT B6biTb NepefaHbl y4pexx JeHNAM, OKa3blBatloLWnM
YCAYrU UHULUMPOBAHNA NiaTexXa n ycnyru, CcBA3aHHble ¢ nHopMauven no CyeTy. Paysera Bnpase He
NpenocTaBAATb TaKUM yypexxaeHnsam goctyn K Cyety KnmeHTta no o6 beKTUBHLIM U AO/HKHLIM 06pa3oM
060CHOBAHHbLIM MPUYNHAM, CBA3aHHbLIM C X HECAHKLMOHWPOBAHHbLIM UM HE3AKOHHbLIM O0CTYrNoM K CyeTy,
BKJ1t04as HECAHKLMOHUPOBAHHOE NN HE3aKOHHOE NHULMMpoBaHme MNnatexxHon onepaunmn. B Takmux cnyvasax
Paysera nHdopmmpyeT KnneHta o ToM, 4TO focTyn K CyeTy He bbis1 npefocTaBsieH, U YKa3bliBaeT NPUYUHbI
TaKoro peweHusa. Takaa nHpopmaLma, no BOSMOXKHOCTK, NpenocTaBssaeTca nepen 0TKa3oM B A0CTyne uin
Cpa3y NocJie Hero, 3a UCKJIIYEHNEM CJlyHaeB, Korga npenocTaBsieHe Takol MHPOpPMaL MM MOXKET oCclabunTb
Mepbl 6€30NacHOCTU NN 3anpeLLeHo 3aKOHOM.

14.14. Onsa 3aWnTbl 3aKOHHbIX MHTepecoB Paysera gaHHble KnneHTa moryT 6bITb NnepenarHsl CMU, Korna
KnneHt obpatunca B8 CMU, He BoCcnonb30BaBLLNCL cnocobamm 3aWnTbl CBOMX NPaB, YKa3aHHbIMK B NYHKTe 16.6
Horosopa, n Korga npegoctasneHHas CMU nHgopmaumsa o crope He COOTBETCTBYET UHGOPMaL NN, KOTOPOW
pacnosiaraeT Paysera, u BpeauT OesioBon penyTauun Paysera.

15. OTBETCTBEHHOCTL CTOPOH

15.1. Kaxxgaa CTopoHa HeceT OTBETCTBEHHOCTb 3a BCE LUTPadbl, HEYCTONKN U Apyrue ybbiTKX, BO3HUKAlOLLINE
y Apyroii CTOpOHbI B pe3ybTaTe COBEpLUEHHOro BUHOBHON CTOPOHOM HapyLleHns HacTosawero Joroesopa.
BuHoBHas CTopoHa 06s3yeTcsi BO3MECTUTb NnocTpagasliein CTopoHe HenocpeacTBeHHble YObITKN, KOTopble
nocaefiHAs rMoHecsa B CBA3U C BO3SHMKHOBEHVEM TakoW OTBETCTBEHHOCTU. OTBETCTBEHHOCTbL Paysera B
COOTBETCTBUMN C HacToAWMM [1oroBOpoM BO BCEX CAy4YasasX OrPaHUYMBaETCS CAenyoLWMMY NON0XKEHNAMMN:

15.1.1. Paysera HeceT OTBETCTBEHHOCTb TOJIbLKO 3a HEMNOCPeACTBEHHbIE YObITKW, BbI3BaHHbIE
HernocpeACcTBEHHbIM U CYLLLIeCTBEHHbIM HapylleHneM [1oroBopa Co CTOPOHbI Paysera, 1 TOJIbKO 3a Te yObITKY,
KoTopble Paysera Mornia pasyMHo NpeiBnaeTh BO BpeMs HapyLlleHus [oroeopa;

15.1.2. koMmneHcauunsa Paysera 3a ybbITKN, BO3HUKLUME B pe3y/ibTaTe HapyLeHNA el HacTosawero Jlorosopa, He
MOXKEeT npeBblWaTh cpeaHen CyMMbl KOMUCCMOHHBIX NAaT 3a nocnegHue 3 (Tpu) Mecsua, KoTopble KaneHT
3annatun Paysera 3a npefocTaB/ieHHbIE YCAYTrn. DTO OrpaHMYeHne KacaeTcs BCeX HapyLUEeHW, BMeCcTe
B35TbIX, KOTOpble Bbl/IN COBEpPLUEHLI B f@aHHOM Mecsue. Ecnu cpegHas cymma 3a 3 (Tpn) Mecsiua He MoXXeT BbITb
paccymnTaHa, KoMneHcaumsa He MmoxxeT npesbiwaTb 2000 EUR (aBe ThiCA4M €BPO) UM SKBUBAJIEHTHYIO CYMMY B
Apyron BanwoTe (ecnm ycnyru okasbiBaloTCA B 4PYron BasoTe);

15.1.3. Paysera HU Npu Kakux ob6CcToATENbCTBAaX HEe HECET OTBETCTBEHHOCTbL 3a HenoJlydeHne KnneHTom
npmbblan n 4oXo4oB, NOTEpPlo UM penyTaunn nam busHeca, 6aHKPOTCTBO KAMeHTa 1 ero KOCBeHHbIe YObITKY;

15.1.4. orpaHnyeHns OTBETCTBEHHOCTU Paysera He ByayT NPUMeEHSTbLCS, eCNn Takne orpaHNYeHns 3anpeLleHsbl
OENCTBYIOLLNM 3aKOHO4ATEeNbCTBOM.

15.2. Paysera He rapaHTupyeT 6ecnepebolinyto paboTy Cuctemsl, Tak Kak Ha paboTy Cnuctembl MOXET
MoBANATbL (HapyLWMTb ee) pald HeEKOHTponmpyeMblx Paysera pakTopoB. Paysera noctapaeTcs caenaTb BCe



BO3MOXXHOe ans obecneyeHuns becnepebonHoli paboTbl Cuctemsbl, HO He ByaeT HeCTU OTBETCTBEHHOCTb 3a
rnocnencTBua Hermonanok B pabote CucteMbl, BO3HUKLLNX He Mo BuHe Paysera.

15.3. Cuctema MoxeT He paboTaTb Mo He3aBUCAWMM OT Paysera npuynHaMm, n Paysera He npegocTaBnseT
KOMMeHCauMio 3a 3TO, eC/IN B Te4eHNEe Kak MUHUMYM 3 (Tpex) nocnegHmnx mecsaues Cnctema B cpegHem bbina
OOCTYrMHa B Te4yeHune bonee 4yem 99% (OeBAHOCTa AEBATU MPOLEHTOB) BPEMEHM.

15.4. C6osmum B paboTe Cnctemsl He ByayT cH4MTaThCA Cyvan, Korga Paysera BpeMeHHO, HO He Bonee 4eM Ha
24 (nBapuaTb YeTbIpe) Yaca, orpaHNYnUT OoCcTyn K Cnucteme B CBA3M € paboTamm Mo peMoHTY nau
COBepLUEHCTBOBaHUIO CUCTEMbI, N Apyrmne nogobHble cay4yam, 0 KOTopbix Paysera nponHgopmupyeT KnneHTta
He MeHee 4eM 3a 2 (OBa) KasleH4apPHbIX OHA 0O COOTBETCTBYIOLLMX AENCTBUMN.

15.5. Paysera He HeceT OTBETCTBEHHOCTb 3a:

15.5.1. cnucaHmne u nepesof cpencTs co CyeTa Paysera n nHble MNMnaTe)xxHble onepaunn ¢ 4eHeXHbIMU
cpencteamu Ha CyeTte Paysera KnueHTa, ecnm KnueHT He no3aboTtuncs o 6e3onacHocTn ceoux Maponen n
UOEHTUPUKALNOHHLIX CPeaCTB, B pe3yJsbTaTe Yero 40CTYN K HUM Mosydusn gpyrue nmua, a Takxe 3a
NpecTynHble 4eENCTBUS U onepaunm TPeTbUX NNL, COBEPLUEHHbIE C NCMOJIb30BaHMEM NOAAENLHbLIX U/WUN
HE3aKOHHbIX OOKYMEHTOB IMB0 NOJIy4YeHHbIX HE3aKOHHbIM CMOCOB0OM OaHHbIX;

15.5.2. ownbkun n HeCcBOeBpPeEMEHHO OCYLECTBJIEHHbIE MJ1IaTEXN 6aHKOB, MJIaTeXHbIX CUCTEM U OPYrnx TpeTtbnx
Nnd, a Tak>XXe 3a 3ajep>XaHHble UMK CpeacTBa,

15.5.3. nocneacTema HeHadJ1eXXallero ncnosiHeHmna Paysera ntobbix 0683aTeNnbCTB B pe3yibTaTe AeNCTBUN
HEKOHTpoMpyeMon Paysera TpeTbeN CTOPOHbI;

15.5.4. nocnencTBNa 3aKOHHOIO pacTop)XeHusa Paysera HacTosuwero Jlorosopa, NOJIHOIrO NN YaCTUYHOI O
orpaHunyeHus goctyna KnmeHTa K Y4eTHOI 3anncn, a Takxe 060CHOBAaHHOI0 orpaHUYeHns Nam npekpalleHuns
npenocTaB/ieHNsa YacTu yCcnyr;

15.5.5. ToBapbl 1 ycnyru, npnobpeTtaembie C Ucrnosb3oBaHnem CyeTa Paysera, a Tak>XXe 3a HEBbIMNOJIHEHNE
yCJI0OBUI OOroBOpa Wan MHOMO COrflalleHns Apyron CTOPOHOM, C KOTOPOM KnneHT pacniadymBaeTcs C
ncnosib3osaHneM CyeTta Paysera;

15.5.6. HEBbINOJIHEHNE CBOUX OOroOBOPHbIX 0653aTeNbLCTB U y6bITKI/I, ecnn obazaTenbCTBa HE BbIMOAHAINCE UK
yLLl,ep6 OblN1 HaHeceH B pe3ynbTaTe UcnosHeHns Paysera 0653aTenbLCTB, npeaycMoTpeHHbIX 3aKOHOM.

15.6. KnueHT rapaHTUpyeT, 4TO BCe AencTBmsa KnneHTa, CBA3aHHbIe C UCMOJIHEHMEM HacTosllero Jlorosopa,
OyZyT COOTBETCTBOBAThb AENCTBYIOLLEMY 3aKOHOAATENLCTBY.

15.7. KNnneHT HeceT MoJiHY0 OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb AAHHbIX, I'IOpy‘-IEHI/IIZ N NOKYMEHTOB,
npepocTaB/ieHHbIX Paysera.

15.8. Ecnin Paysera CTaHOBMTCS U3BECTHO O HECAHKLWOHMPOBaHHON MnaTexxHon onepaunmn, Paysera obasyeTtcs
He3amMenuTesNbHOo (He No3aHee YeM [0 OKOHYaHUA crieayolero paboyero gHs) BepHYTb KNMEHTY CcyMMy
HeCaHKLUMNOHNUPOBAHHOW MnaTe)XXHOW onepaunmn u, ecaim 3To NpeayCcMoTPEHO, BOCCTaHOBUTL BanaHc CyeTa, C
KoToporo 6bijla cnnucaHa 3Ta CyMMa, B TOM BUAE, B KOTOPOM OH Obln1 [0 OCYyLEeCTBIEHNS
HeCaHKLUMOHNPOBaHHOM lNNaTeXXHoW onepaumnun, 3a NCKJKYEHUEM CrlydaeB, Korga y Paysera ecTb Beckme
OCHOBaHWs noJsiaraTb, YTO MMESI0O MECTO MOLWIEHHNYECTBO, N OHa MMCbMEHHO coobLiaeT 06 3ToM Haa30pHOM
UHCTUTYLNN.

15.9. Ecam Nonb3oBaTeNb OTPULAET aBTopu3auuto NnaTexxHonm onepaunn nnm 3asaBnseT, 4To NnaTexxHas
onepaums 6bbina ocyllecTeneHa HeHagnexawmm obpasom, Paysera o0ba3yeTcsa nokasaTb, 4TO lNnaTexHas
onepauunsa bblla ayTeHTUGULUMPOBaHa, A0/KHbIM 06pa3oM 3aperncTtpmpoBaHa, oTobpa)keHa Ha CyeTax 1 He
3aTPOHYTa TEXHUYECKUMU nn apyrumm cboamu.

15.10. Ha Nonb3oBaTensa MOryT Jledb BO3HUKLLWE B pe3yJsibTaTe HECAaHKLMOHUPOBaHHbIX MnaTeXHbIX onepauuni
ybbITKM Ha cymMy 00 50 (naTnaecatn) eBpo (MM 3KBUBAIEHTHYIO CyMMY B APYyron BaaoTe, eC/IN yCayru
OKa3blBalOTCA B APYron BaloTe), eCnm 3TK YObITKM CBA3aHbl C MCNOJIb30BaHUEM YTEPAHHOIN0 UKW YKPag4eHHOro
MnaTeXxHOro cpeacTBa UK C ero HE3aKOHHbIM MPUCBOEHNEM.



15.11. Ecnm KnueHT He aBnsgeTca NMonb3oBaTenem, n/mnu NnatexHasa onepaumnsa ocyLLeCcTB/AETCA B BaJjloTe
rocynapcTBa-yJieHa B Apyroe rocygapcTBo uWan n3 Hero nnbo B BastoTe Apyroro rocynapcTea, Ha KnneHTa
no)aTcsa Bce yObITKU, BO3HUKLLNE MO MPUYNHaM, yKa3aHHbIMU B NyHKTe 15.10.

15.12. Ha KnueHTa noxkaTcsa Bce yObITKN, BO3HUKLLME B pe3yibTaTe HeECaHKLUNOHUPOBAHHbLIX MaaTeXHbIX
ornepauuin, eCan OHU BO3HUKIIN Y HEro n3-3a ero HegobpoCoBECTHbIX AENCTBUN NN HEUCMOJIHEHUS M B
pesynbTaTe YMbILUAEHHbIX AeNCTBUA UAN N0 BOSbLLION HEOCTOPOXXHOCTM C €ro CTOPOHbI OAHOro UM paaa
YKa3aHHbIX HMXXe 0653aTensCcTB KnneHTa:

15.12.1. nonb3oBaThCA MnaTeXXHbIM CpeacTBoM, cobnogas yCTaHOBAEHHbIE HAaCcTOALWMM [1JOroBOpOM U
MpnnoXxeHnaMn K HemMy npasuna, pernaMeHTnpytoLwme Bblgady n UCnosib3osaHue MNaaTe>xXHoro cpencTea;

15.12.2. y3HaB 06 yTepe, Kpake, HeE3aKOHHOM MPUCBOEHUN NN HECAHKLWOHMPOBAHHOM MCMOJIb30BaHNN
MnaTeXxHOro cpencTBa, a TakXXe 0 hakTax WIn NOAO3PEHUSAX KacaTeslbHO TOro, 4To NepCoHaIM3NPoOBaHHbIe
OaHHble, CBA3aHHble C 6e30MacHOCTbIO MNIaTeXHbIX CPeAcTB, CTasv U3BECTHbI TPETbUM NIMLLAM UK MOFYT BbITb
NCNOJIb30BaHbl MU, HE3aMeAnTenbHo coobwnTb 06 3TOM Paysera nam ykasaHHoOMy e cybbekTy, cobniogas
pernamMmeHTUpylowme Bolgady n ncnosibdosaHume MNMnate)xxHOro cpencTBa npasusia, yCTaHOBJIEHHbIE HACTOALLMM
JorosopoM nnm MNpunnoXXeHnsIMn K HeMy;

15.12.3. rnony4ms lNnaTe)xHoe cpenCcTBo, NPUHATL BCE BO3MOXHbIE Mepbl A1 3aWUTbl NepCoOHaNN3NPOBaHHbIX
NaHHbIX, CBA3aHHbIX C 6e3onacHoOCTbIO MnaTeXxHoro cpenacTBa.

15.13. NMocne TOro, Kak KnneHTt B COOTBETCTBUM C NYHKTOM 14.5 [loroBopa 0bpaTnTtca K Paysera c npockbon
3abnokumpoBaTb [MnaTe)XHOe CpeacTBO, OTBETCTBEHHOCTb 3a YObITKM KnneHTa, BO3HUKLUNE B pe3ysibTaTe
yTepun, Kpakm nam HesakoHHOro npuceoeHuns MNnaTtexxHoro cpeacTsa, NOXKNTCA Ha Paysera, 3a UCKo4YeHnem
cnydvaes, Korga KnmneHT Benet ceba HenobpocoBecTHO. MN0N0XKeHNA AaHHOIO NyHKTa AENCTBYIOT TOJIbLKO AN
Monb3oBaTens.

15.14. Ecnu Paysera He co3paeT yCN0BUA ONs CBOEBPEMEHHOI0 coobuieHns ob yTepsaHHOM, YKpaadeHHOM Uan
He3aKOHHO NpucBoeHHOM [MnaTeXXHOM CpeacTBe, a TakXXe B Tex ciyyvasnx, korga Paysera He TpebyeT
YcnneHHon ayTeHTudnkaumm KnneHta, oTBETCTBEHHOCTb 3a YObITKWN, BO3HUKLIME B pe3ybTaTe
HeCaHKLUMNOHNPOBAHHOIO UCMNOJIb30BaHMA NNaTeXXHOro cpencTea, NoXUTCS Ha Paysera, 3a UCK/I0YEHNEM
cnyyaes, Korga KnmneHT Benet ceba HenobpocoBecTHO. MNoN0)KeHNA 4aHHOro NyHKTa AENCTBYIOT TONIbLKO AN
Monb3oBaTens.

15.15. KnneHT 0653aH He pexke 4eM O MH pa3 B MecsL, NpoBepsTb MHgopMaumio o MnaTeXHbIX onepaunsx,
OCYLLEeCTBJIEHHbIX C UCMOSb30BaHMeM C4HeTa, U NMMCbMEHHO coobwaTb Paysera 0 HECAaHKLUMOHNPOBAHHbLIX UK
HeHaanexawmm obpa3oM OCyLLECTBJIEHHbIX NNaTeXHbIX onepaunsax, a Takxxe o Nobbix Apyrmx ownbkax,
PacXxoXXAeHNAX UK HETOYHOCTAX B Bbinncke no CyeTy. CoobuieHne oT KnneHTa AO/KHO MOCTYMNMUTbL B TEYEHUE
60 (wecTnpecaTn) KaneHgapHbIX oHEN COo OHA, korga Paysera, no MHeHUO KnveHTa, ocyuwecTBuia
HEeCaHKLMNOHMUPOBaHHYI0 MNnaTe)xxHylo onepaunto Wi ocylecTBuIa ee HeHaanexawmm obpasom.
Monb3oBaTeNb A0JIXKEH B NUCbMeHHON dhopMe coobLmnTb Paysera o HeCaHKLMOHUPOBAHHOW NUK
HeHaanexawmm obpasomM ocyLlecTBeHHON naTe)XXHOM onepaunn B BastoTe rocygapCcTBa-4/eHa B
rocygapcTBo-4seH EC B TedyeHne 13 (TpuHagLaTu) MecsaueB Co AHA CMUCaHNA CpencTB c nnaTexxHoro CyeTa.
Ecnn KnueHT He coobuaeT 0 faHHbIX C/ly4asX B YKa3aHHbIE CPOKUN, CHUTAETCS, 4YTO OH 6€30roBOpPoOYHO
cornaceH c lNMnate)XxHbIMU onepaumnaMm, oCyLLecTB/IEHHbIMU C UCMOJIb30BaHMEM nnaTexxHoro Cyeta. KnneHT
o6s3aH NnpefocTtaBuTb Paysera N10byo MMEOLLYIOCA Y HEro MHOpPMaLUIO O HE3AaKOHHOM JocTyne K CHeTy nnm
0 OPYruUx HE3aKOHHbIX OENCTBUAX, CBA3aHHbIX CO CHETOM, N NPUHATbL BCe HeOOX0AMMbIe Mepbl, YKa3aHHble
Paysera, ons noMmowm B paccaefoBaHNM HE3aKOHHbIX OENCTBUNA.

15.16. CTopoHa ocBobo>XaaeTcst OT OTBETCTBEHHOCTM 3a HeucnosHeHne obs3aTenscTB No [orosopy, ecnm
MOXXEeT [0Ka3aTb, 4TO OHO CTasi0 Cle4CTBUEM BO3HUKHOBEHNA 06CTOATENbCTB HENPEOA40JIMMON Cubl (hopc-
Ma>kop), Haanyme KoTopbix 6bIJI0 OKa3aHO B YCTAaHOBJIEHHOM 3aKOHOM nopsaake. O BOSHUKHOBEHUU hopc-
Ma>XOpHbIX 06CTOATENLCTB, MPENATCTBYOWMX NCMOJIHEHUIO HacToAwero [lorosopa, KnneHT oba3yeTcs
coobwmnTb Paysera B nucbMeHHON hopMe B TeveHme 10 (aecsaTn) KaneHgapHbIX GHEN CO OHA UX
BO3HWKHOBEHWSA. Paysera 0 BO3HMKHOBEHUN (hOPC-Ma>KOpPHbIX 06CTOATENLCTB COOOWNT KNMeHTy Mo 3. no4yTe
nnm Ha cantax Cncremsl.



16. YperynmpoBaHune cnopoB Mexxay KnneHtom n Paysera. [1opd00K NnpedbAaBaeHuna
npeTeH3unn

16.1. Jliobbie cnopbl ¢ KnneHTammn Paysera CTPEMUTCS PELLUNTb MUPHbLIM MyTeM, BbICTPO U Ha NpueMaeMblix s
ob6enx CTopoH ycnosusax. NosaTomy, B C/ly4ae BO3SHUKHOBEHMSA criopa, Paysera npusbiBaeT KnneHTOB B NepBYtO
ovyepenb obpalaTbCa HenocpenCcTBEHHO K Paysera. Cnopbl pellatoTcs nyTeM ABYCTOPOHHMX NeperoBopos.

16.2. KnueHT MOXeT NpeabsaBuTb tobyio NpeTeH3unto nin obpaTnTbes ¢ xxanobo kacaTenbHO
npepocTaBnsemMblx Paysera MnaTexHbIX yCnyr, OTNpaBmnB COOOLLEHME MO 3J1. MOYTE UK Yepes CBOK YHETHYIO
3anuncb, a Tak>Xe NO3BOHMB MO TenedoHy B LleHTp 06CyKNBaHNS KIIMEHTOB.

16.3. B npeTeH3un 0oKHbl BbITb YKa3aHbl 06CTOATENLCTBA U IOKYMEHTbI, HA OCHOBAHUWN KOTOPbIX
npenobaBnseTca npeteH3ns. Ecnm npeteH3na KnmeHTa ocHOBaHa Ha AOKYMeHTaX, KoTopbiMu Paysera He
pacrnonaraeT, 3TU AOKYMEHTbl UK UX KOMUN TakXe O0J1KHbl ObiTb MpenocTaBs/eHbI.

16.4. Paysera 0653yeTcsa pacCMOTPETb MUCbMEHHYIO MPEeTEeH3U0 UK XXanoby KnneHta n npenoctaBuTb
KnueHTy noapo6bHbIA, MOTUBMPOBAHHLIA U LOKYMEHTaIbHO NOATBEPXXAEHHbLIA OTBET B TedyeHune 15
(maTHapuaTn) paboynx AHEN Co AHA MOJIyYeHUa NpeTeH3MnN Uan XXanobbl. B nCKNoUYNTENbHBbIX C/yYasX, Koraa
Paysera He MOXXeT NpefoCTaBUTb OTBET B TeyeHue 15 paboyumx aAHEn no He3aBUCALWMM OT Hee NpuYnHam,
Paysera oTnpasnseT KAneHTy npeaBapuTebHbIA OTBET C YKa3aHWEM MPUYMHBI 3aePXKKMN U CPOKaA, B KOTOPLIN
6yneT NnpenocTaBieH OKOHYaTesbHbIN 0TBET. B ntobom cnyvae cpok npenocTaB/ieHNs OKOHYaTesIbHOro oTBeTa
He npeBbiwaeT 35 (TpuauaTu naTtn) pabodnx gHen. OTBeT Paysera KnneHTy npegocTtasnsgeTcsa cnocobamum,
yKa3zaHHbIMK B NyHKTe 10.1 [JoroBopa, ecan ToAbKO KAneHT He Nonpocus B NpeTeH3nmn nam xxanobe
npenocTaBUTb MY OTBET Apyrumm cnocobamu.

16.5. MNpeTeH3nn KnneHta paccmaTpuBatoTcsa Paysera 6ecnnaTtHo.

16.6. Ecnm npuHaToe Paysera peweHue He yposneTBopsieT KnneHTa, KnveHT Bnpase BOCMN0JIb30BaTbCH
APYTrMMN 3aKOHHBbIMW MeTo4aMU1 3allnTbl CBOUX MPaB U:

16.6.1. nopaTb >Kanoby B HaA30pHbIN OpraH B YCTaHOB/EHHOM UM NOPSAAKE;

16.6.2. oTCTamBaTb CBOU NHTEPECHI Kak NoTpebuTens, o6paTUBLUMCL B HAaA30PHbIN OpraH No pa3peLleHunto
notTpebutenbCKkmMx cnopos B HecyaebHOM nopsake B YyCTaHOBAEHHOM UM NOPSAKeE;

16.6.3. ecqin He yAasioChb pelwnTb CNOP MUPHbLIM NyTEM UAn ApYyruM HecyaebHbiM cnocobom yperyanpoBaHus
CMopoB, CNOpP peLlaeTca B Cyaax no MecTy HaxoxxgeHus opmca Paysera B yCTaHOBJIEHHOM 3aKOHOM MopsaKe.

16.7. Mopsanok NpenbsaAB/EHNA N pacCMOTPEHUNA NpeTeH3nn (xxanob) KnmeHnToB noapobHo onucaH B [MpaBuaax
npeobaBAEHUA N PacCCMOTPEHUA NpeTeH3un (xaaob) KAMeHTOoB.

16.8. HacTtosawwn forosop, ero NpunoXxeHnsa n HepernamMeHTnpoBaHHblie lorosopoM CTOPOH OTHOLLEHMUA
ABNAIOTCA 06BbEKTOM NpaBa CTPaHbl, B KOTOPOWN HAXOAUTCA 3aperncTpmpoBasLllas KnveHTa nmueH3npoBaHHas
KoMNaHusa Paysera, BKOYasa ciy4aun, Korga peweHmne cnopa Mexxay KnmeHtom n Paysera HaxoouTcs B
KoMneTeHuUun cyna Apyroro rocyaapcrsa.

17. 3aK0YNTENbHBIE MOJIOXKEHNS

17.1. Kaxxpas n3 CTopoH NoATBEPXKOAET, YTO pacrnosiaraeT BCEMM HEOBXOANUMBIMU COrNTaCcHO OENCTBYOLLEMY
3aKOHO4ATEeNbCTBY pa3peleHnaMn N TNLEH3NAMN 4159 COBepLUeHUs A4eNCTBUN, HeobXxoanMbIX 019 NCNOJIHEHUS
HacToswero Jorosopa.

17.2. Ha3BaHuMA pa3genos n ctaTten HacToswero [JoroBopa cay>aT UCKAYnUTenbHo onsa ynobctesa CTOpoOH u
He MOryT NUCMOAb30BaTbCA A1 TOJIKOBAHUSA MoJsIoXKeHU [lorosopa.


https://www.paysera.ro/v2/ru-RO/kontrakt/pravila-podaci-i-rassmotrenija-pretenzij-klientov-old

17.3. CTOpPOHbI HECYT CaMOCTOSITE/IbHYIO OTBETCTBEHHOCTb 3a BbINOJIHEHME BCEX (DMHAHCOBLIX 0693aTeNbCTB
nepen rocyaapcTBOM UAnM ApyruMun cybbekTamun. Paysera He HeceT OTBETCTBEHHOCTb 3a BbIMOJIHEHNE
(hrHaHCoBbIX 06513aTeNbCTB KNIMEHTa, a TakXXe 3a pacyeT U nepeBof B3MMaeMblx C Hero cbopos.

17.4. Paysera BO Bcex C/lyqaax aBnseTca HesaBucumon CTopoHon JloroBopa, KOTopasi He KOHTPonpyeT
TOBapbl U YCJIyru, onjavyMBaemMble C MOMOLLbIo ycnyr Paysera, n He 6epeT Ha cebs OTBETCTBEHHOCTb 3a HUX.
Takxxe Paysera He 6epeT Ha cebst OTBETCTBEHHOCTb 3a UCMOJIHEHME YCI0BUI CAENKW NOKynaTenem,
NMpoAaBLIOM UK OPYrol CTOPOHOWM, KOTOopas 3akJ/oyaeT caesky ¢ KnmeHTomMm.

17.5. KnueHT He nMeeT npaBa nepenasBaTh NpaBa 1 0683aHHOCTU MO HacTosLleMy [JoroBopy TPETbUM NMLLAM
6e3 NnpenBapuUTeNbLHOro NMCbMEHHOro cornacus Paysera. Paysera ocTaBnseT 3a coboli NpaBo B sitoboe Bpems
nepenaTb npasa 1 06s3aTeNbCTBA MO HacTosAweMy [loroBopy TpeTbMM Nnuam 6e3 cornacus KnmenTa, ecim
Takas nepepnadva npas 1 06583aTeNbLCTB HE NPOTUBOPEYUT 3aKOHY.

17.6. Ecnn kakoe-nnbo 13 NosoXeHuin HacToslwero JloroBopa npu3HaeTcs HeAeNnCTBUTENIbHbIM, OCTaslbHbIE
rnosnoxxeHus [lorosopa ocTatoTCs B cUne.

17.7. HacTtoswwnn [Jorosop BCTynaeT B CUJly B COOTBETCTBUW C MyHKTOM 2.4 [loroBopa. KInMeHT MoXXeT
COXpPaHUTb TeKCT [JoroBopa BO BpeMsa perncrpaunm B Cncreme.

17.8. HacTtoswwn orosop npencrtassieH B CUCTEME Ha HECKOJIbKUX A3bikax. [Ana Knnenta [loroBop aencreyeT
Ha TOM A3blKe, Ha KOTOPOM K/IMEeHT 03HAaKOMWUICA C HAM BO BpeMsa perncTpauum B Cnucteme.

17.9. YKa3aHHble B [JoroBope CCbIJIKM Ha canTbl Paysera n MNpuno)xeHus, pernamMeHTmpyowme npegoctaBieHmne
OTOENbHbIX YCNYT, ABAAITCA HEOTbEMIEMON YaCTblo HacToAwero [Joroeopa 1 Ha4yMHaloT AENCTBOBATL 4N
KnneHTa ¢ MOMeHTa Ha4vasla NoJs1b30BaHUSA UM COOTBETCTBYHOLLEN YCYrOn.

17.10. PekBun3nTbl KOMNaHWIK rpynnel Paysera:

«Paysera LT», UAB, kog topungundeckoro nnua 300060819; nmueH3ns y4pexxaeHuns 3/1eKTPOHHbIX aeHer Nel
BblOaaHa 27-09-2012; BbigaBLuen TMLUEH3NIO U KOHTPOUPYIOLWEN NHCTUTYUnen aBnaeTca baHKk JInTsbl
(vpenTndukaumoHHbIn Ko 188607684, agpec: yn. Totoriy 4, LT-01121 BunbHioc, Jintea, www.lb.It/en). daHHbIe
o «Paysera LT», UAB HakananBatoTCsA 1 XpaHAaTca B PeecTpe ropuanyecknx nuy Jintoeckon Pecnybnmnku. bonee
noapobHyto nHhopMauno 0 Apyrux KoMnaHmax rpynnel Paysera, BkaOYasa agpec rojloBHOro ouca n agpeca
3J1. NOYTbl, MOXKHO HaWTW 34€eCh.

O6LiniA LOTOBOP Ha OKa3aHWe MNJATEXHbIX YCAYE ANA YaCTHbIX KJIMEHTOB (BepCUs AENCTBUTE/IbHA A0
16.09.2019)

O6LiniA LOTOBOP Ha OKAa3aHWe MNJATEXHbIX YCAYT ANA YaCTHbIX KJIMEHTOB (BepCUs AENCTBUTE/IbHA A0
01.10.2021)

O6LiniA LOTOBOP Ha OKa3aHWe NJATEXHbIX YCAYE ANA YaCTHbIX KJIMEHTOB (BepCUs AENCTBUTE/IbHA A0
07.03.2022)

O6LiniA LOTOBOP Ha OKAa3aHWe NJATEXHbIX YCAYE ANA YaCTHbIX KJIMEHTOB (BepCUs AENCTBUTE/IbHA A0
15.05.2023)
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https://www.paysera.ro/f/gpsa_business_bg.pdf

