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[loroBop Ha 06paboTKy NEPCOHabHbIX AaHHbIX

1. OCHOBHbIE MOHATUSA

1.1. MepcoHanbHble pBaHHble — ntobas nHpopmaumsa o GU3NYECKOM Nnue, TMYHOCTb (CyOBbEKT AaHHbIX)
KOTOPOro yCTaHOBAEHA AN MOXKET BbiTb yCTaHOBJIEHa cornacHo n. 1 cT. 4 Obuwero pernamMeHTa 0 3almTe
haHHbIX (OP31).

1.2. OP3 — PernameHT EBponeinckoro MapnameHTa n Coseta Esponeinckoro Coto3a 2016/679 o 3awuTte
dursnyvecknx nuu npu obpaboTke NepcoHasbHbIX AaHHbIX U 0 CBOBOAHOM 06palLEeHNN TaKnUX AaHHbIX, @ TakXe
06 oTmMeHe OunpekTusbl 95/46/EC.

1.3. ObpaboTKka maHHbIX — OENCTBUSA, BbINOJIHAEMbIE C [lepCoHasbHbIMW AaHHbLIMU, KaK 3TO NPeayCMOTPEHHO
n.2ct. 4 OP3[.

1.4. OnepaTop AaHHbIX — N1L0, obpabaTbiBatoLlee NepcoHasibHble AaHHblE OT UMEHW KOHTpOJiepa AaHHbIX
cornacHo n. 8 ct. 4 OP3/.

1.5. KoHTponep mAaHHbIX — /ML0, YCTaHaBAMBaOLWEe Lenn 1 crocobbl 06paboTkM AaHHbIX, Kak 3TO
npepycMoTpeHo n. 7 cT. 4 OP3[.

1.6. MpopaBew, — KAMEHT cUCTeMbl Paysera, KOTOpPOI Npu TOProeJsie TOBApOM U yCayramu nosib3yeTcs ogHOM
WM HECKOJIbBKMMW YKa3aHHbIMU B cucTeMe ycayramm Paysera no cbopy oHnanH-nnaTexen n / unm cbopy
OHJIAMH-MaTeXen NaaTeXxHbIMU KapTamu 1 / unm cbopy nnaTexen Yepes onepaTopoB ans MNpoaaBLOB.

1.7. NokynaTenb — NJaTeNblWMK U / LN KOHEYHbIN NoJslyYaTesNb YCIyr Uan ToBapa, KOTopble NpeaocTaBiseT
Mpogaaseul, Nonb3ywwmnca Cnctemon gna cbopa nnatexxen.

1.8. Cuctema — nporpamMMHoe pelleHne, BHeApeHHoe Ha Beb-cTpaHuubl Paysera, KoTopoe pa3pabaTbiBaeTcs
Paysera v UCMosib3yeTcs B LieNsx npenocTasneHuns ycnyr Paysera.

2. 0Obwme nonoXxeHuns

2.1. JoroeBop Ha 06paboTKy NepcoHanbHbIX AaHHbIX (ganee — [orosop) peryanpyeT npouecc 06paboTku
MepcoHanbHbIX AaHHbIX [MoKynaTens, B3anMHble 06513aTeNIbCTBa U OTBETCTBEHHOCTb Mexxay NpoaasLom un
Paysera. Llenb naHHoro JloroBopa — obecneuyntb 6e30nacHOCTb U 3awunTy MNepcoHanbHbIX AaHHbIX [MokynaTens
COrjlacHO AENCTBYOWMMM NMPaBOBbIM aKTaM O 3alUMTe MepCoHasbHbIX AaHHbIX, A5 06paboTKN KOTOpPbIX
Mpopasel npuenekaeT Paysera.
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2.2. Nop pencTteme paHHoro [lorosopa He nonagatoT obpabaTbiBaeMble Paysera lNepcoHasbHble AaHHbIE,
KoTopble Paysera obpabaTbiBaeT B KadecTBe KOHTpoJsiepa AaHHbIX Ha OCHOBaHUM M. € 4. 1 cT. 6 OP3[ kak
yypeKaeHune 3/IeKTPOHHbIX AeHer, NnpefocTasnsolee naatexHole ycnyru. ObpaboTka Takmnx NepcoHanbHbIX
OaHHbIX pernaMmeHTnpyeTca MoANTUKONM 3alUMThl AaHHbIX Paysera.

2.3. JoroBop aABnaeTca npunoxeHmem Kk Obuiemy AoroBopy Ha oKasaHue NAaTeXHbIX YCAYr 1 HEOTbeMJIEMON
4aCTblOo NPUNOXKEHN K aHHOMY A0r0oBOPY, KOTOPble MPUMEHSATCA B OTHOLWeHMK MNMpoJasua, nosib3yoLuLerocs
ycayramu no cbopy oHNanH-NaaTexxen nokynatenen, cbopy oHnanH-nnaTexen naaTexxXHbIMuM kapTamum n cbopy
naaTexxen 4Yepes onepaTopos, KOTOPbIE NPEAOCTaBAATCA Ha OCHOBAHNN COOTBETCTBYIOLLMX MNOJIOXKEHUN
npunoXxeHnn kK O6wemMy [OroBopy Ha oKasaHue NaaTeXXHbIX ycayr. JaHHbin [JoroBop aBTOMaTUYeCKN
BCTynaeT B cuay and lNMpofasua, KOTOPbIA Haval Nosib30BaTbhCA yCayraMmu no cbopy oHNanH-naaTexemn
nokynatenen, cbopy oHNaMH-NAaTEXEN NaaTeXXHbIMN KapTamMun 1 cbopy nnaTe)xen Yyepes onepaTopos.

2.4. Npopasel, Kak KoHTposiep AaHHbIX NpuBaekaeT Paysera B kadecTBe OnepaTopa AaHHbIX A58 06paboTku
MepcoHanbHbIX AaHHbIX MokynaTenen.

2.5. Paysera kak OnepaTop AaHHbIXx obpabaTbiBaeT NepcoHanbHble AaHHble MNoKynaTenem No NOPyYEHUIo
Mpopasua, Ha 0OCHOBaHWUK gaHHoro Jloroesopa.

2.6. KOHTaKTHble JaHHble Ha3Ha4YeHHOro Paysera 4O/IKHOCTHOMO AMuUa Mo 3alnTe AaHHbIX: dpo@paysera.com.

3. Ycnosud 06paboTku [NepcoHaibHbIX AaHHbIX

3.1. MNpopagel, yCTaHaBAMBAET, KakKMe 3arnpocChbl NepcoHasibHbIX AaHHbIX ByayT oTnpaBnsaTbca MNokynaTento (T.
€. KaKme nepcoHanbHble gaHHble byayT cobmpaTbCs), C MOMOLLbIO ABYCTOPOHHEN TEXHUYECKOW NHTEerpaumm B
Cuncteme Paysera.

3.2. Paysera obpabaTbiBaeT epcoHaNbHble AaHHble [MoKynaTena no nopy4deHuto Npoaasua N B COOTBETCTBUM C
nonTeepXxgeHHbIMuM NpoaasLOoM 3anpocamMu MNMepcoHanbHbIX gaHHbIX B Cucteme Paysera.

3.3. MNpoaaBel, MOXKeET Nopy4nTb Paysera 06paboTky MNepcoHanbHbIX AaHHbIX [ToKynaTena cienyloLwmx
KaTeropum:

3.3.1. nms;

3.3.2. hamunusg;

3.3.3. NAeHTUPMKaLMOHHBLIA HOMEP HanoronaaTenblnKa (INYHbIN Ko4);
3.3.4. agpec 31eKTPOHOM MoYThI;

3.3.5. agpec (cTpaHa, WTaT, ropoa, yauua, Homep AoMa, HoMep KBapTupbl);
3.3.6. A3bIK NCMOJIb30BaHUS;

3.3.7. IP-agpec;

3.3.8. HoMep BaHKOBCKOro cyeTa;

3.3.9. HopMaLUna NIaTEXHOI0 MOPYyYEHUS;

3.3.10. HoMep TenedoHa.

3.4. Npopasew, nopy4aeT Paysera BbiNosIHEHME OeNCTBUI No cbopy, Nnepenaye n xpaHeHUto NepcoHanbHbIX
[aHHbIX [TokynaTens.


https://www.paysera.al/v2/ru-AL/kontrakt/politika-bezopasnosti-2021
mailto:dpo@paysera.com

3.5. Paysera xpaHuT lNMepcoHanbHblie gaHHble 10 (gecaTb) eT Co AHA X Nosay4eHus. B cnyyae ¢ ycayrom
noBToOpAlOLLNXCS NnaTexen — 10 (AecATb) NeT Co AHSA OCYyLWeCTBAEHUA Noc/ieAHEero NoBTOPSLLLErocs
nnartexa. 1o OKOHYaHUM CpoKa XpaHeHNsa Paysera yHUYTOXXaeT 3anncn o NepcoHanbHbIX OaHHbIX.

4 0Oba3aTenbCTBa CTOPOH

4.1. HacToswmm [orosopom MNpoaasel, (KoHTponep AaHHbIX) 06s3yeTcs:

4.1.1. obecne4nTb, 4TO 0b6paboTKa MNepcoHasbHbIX AAHHbLIX OCYLLLECTBAAETCA Ha 3aKOHHbIX OCHOBAHUSX U B
3aKOHHbIX Lenax, a TakXKe, Npu HeobXxoAMMOCTH, MoJly4YnTb pa3pelweHne MokynaTtens Ha obpaboTky
COOTBETCTBYHOLMX AAaHHbIX;

4.1.2. obpabaTbiBaTh [MepcoHanbHble AaHHbIe COrlaCcHO NMpuHumMnam obpaboTkm MepcoHanbHbIX AaHHbIX,
yCTaHOBJIEHHbIM CT. 5 OP3[], 1 TpeboBaHUAM 3aKOHOAATESbHbLIX aKTOB;

4.1.3. obecneunTb Haanexawine ycnosmsa onsa cobnoneHmna npas Mokynatensa Kak cybbekTa AaHHbIX U
HernocpenCcTBEeHHO OTBeYaTb Ha 3anpochkl MNokKynaTens OTHOCUTESIbHO NMpaB CybbekTa AaHHbIX, YKa3aHHbIX B
pasgene lll OP3[;

4.1.4. obecne4ynTb HanM4mMe BHyTPeHHUX NpaBua no 06paboTke faHHbIX, B KOTOPbIX YKa3aHa cnefytouas
MHopMaunsa:

4.1.4.1. nmsa n damunna (Ha3BaHUE) N KOHTAKTHbIE OaHHble NpeacTaBuTens OnepaTopa N AOJIKHOCTHOIrO NMua
rno obpaboTke gaHHbLIX, KOrga 3To Heobxo04MMO COrnacHoO AENCTBYOLWEMY 3aKOHOAATENLCTBY;

4.1.4.2. kaTeropuun obpabaTbiBaeMbIX AaHHbIX;

4.1.4.3. npn Heo6xoOMMOCTHN, Nepenayn NepcoHasibHbIX AaHHbIX TPETbEN CTPpaHe AN MeXXOayHapoaHOW
OpraHmsaumm C ykazaHMeM JaHHOW CTpaHbl NN MeXOYHAapOAHOW OpraHu3aumnm, a Takxxe JOKYMEHTbl No
HagJjiexxalimm Mepam 3aLlumnThl;

4.1.4.4. onucaHne TeXHU4YeCKUX N opraHn3aLumMoHHbIX Mep 3allnThl.
4.2. HacTtoswmm [orosopom Paysera (OnepaTop OaHHbIX) 06A3yeTCs:

4.2.1. obpabaTbiBaTh MNepcoHasnbHble AaHHble [MoKkynaTenen NCKAIYNTENBHO B YCTAHOBNEHHLIX [MpoaaBLOM
uensax n obbeme:

4.2.2. He MOANPUUMPOBATbL, HE pefaKTUPOBaTb N HE U3MEeHATb lMepCoHasbHbLIX JaHHbIX, @ TaKXe He
pacKpblBaTb N HE NO3BOJIATb PacKpbiBaTb [MepCoHaibHbIX AaHHbIX TPETbUM JINLLAM, 3@ UCKOYEHNEM C/ly4aEeB,
Korga 3To HeobxoaAuMOo ANS Hagexxalwero BbiINOJIHEHNSA NHbIX OOFOBOPHbLIX 06s3aTenbCcTB C MNpoaasuoM;

4.2.3. cobnoaaTh Haanexaulime TeXHNYeCcKme N opraHn3alUmnoHHbIie Mepbl 6e3onacHoCcTM aNns obecrnevyeHus
YPOBHS 3aLLNTbI, COOTBECTBYIOLLLEFO YPOBHIO Yrpo3bl;

4.2.4. nomoraThb [poaaBuy Kak KOHTposiepy AaHHbIX NCNONHATL 06593aTeNbLCTBO OTBEYATh Ha 3amnpochl
cybbekTa gaHHbIX OTHOCUTENbLHO NpaB cybbekTa AaHHbIX, YKa3aHHbIX B pa3sgene lll OP3[, npuHmnMas Bo
BHMMaHVe ob6bem obpabaTbiBaeMbix [MepCoHaNbHbIX AaHHLIX [ToKynaTens;

4.2.5. y3HaB 0 HapylweHun TpeboBaHMI 0 3aluunTe MNMepcoHabHbIX AaHHbIX, HE3aMeaNnTebHO CoobLMTL 06
3Tom Mpopaasuy, 4Tobbl NOCNeAHUIA MOT BbINOHUTL 0653aTeIbHCTBO KOHTposiepa AaHHbIX COOBLWNTBL O
HapyLleHun TpeboBaHMSA Mo 3alunTe MepcoHasbHbIX AAaHHbIX COMJTACHO 3aKOHaM O 3allUTe AaHHbIX;



4.2.6. NnpeanpuHATbL BCe Heobxoanmble Mepbl A8 obecrnevyeHnss HageXXHOCTU Ka)kaoro paboTHUKa,
nocpenHuka, nogpsaadnka nnm cybobpaboTtymka aaHHbIX NGO APYroro TPETbLEro nLa, KOTOPOe MOXKET UMETb
[0oCTyn K [MepCoHaNibHbIM AaHHbIM, @ TakK>Xe NPefoCTaBUTb AOCTYN K 3TUM AaHHbIM TOJIbKO TeM NMuaM,
KOTOPbIM 3TO HE06X0AMMO, BMECTe C TeM obecrneymns, 4ToObl C TAaKMMU NMLAMU BblNM 3aK0YEHbI COralleHns
0 HepasriaweHnn UM K HUM NMPUMeEHSN0Chk NpeayCcMOTPEeHHOE 3aKOHOM 0053aTeNbCTBO O Hepa3rialleHun
KOH(punaeHumaabHON nHopMauunn.

5. CybobpaboTka lNMepcoHaNbHbIX OaHHbIX

5.1. Npopagel, cornaceH, 4To Paysera, B uensx 06paboTku MNepcoHanbHbIX OaHHbIX, 63 0TAeNbHOro
CorsiallleHuns co CTOPOHbI [MpoaaBL.a MOXET nMpuesekaTb Apyrmx OnepaTtopos [epCoHaNbHbIX OaHHbIX
(cy606paboTyMKOB) UM NepenaBaTb 3TN AAaHHbIE TPETbUM NMLEAM, €C/IN TaKoe AeNCTBME He MPOTUBOPEYNT
nosnioXeHusam [loroesopa.

5.2. NepepnaBas NepcoHaNbHble AaHHble TPETbUM NMLUamM unn npusnekasa cybobpaboTynkos, Paysera o6sa3yeTcs
3aKJIOYNTb C TAKUMUK NMLAMN [0roBop Ha 06paboTKy NepcoHaibHbIX AaHHbIX, MO KOTOPOMY YPOBEHb 3aLUMThI
MNepcoHanbHbIX AAaHHbLIX AO/XEH OTBEYaTb ONMUCAHHLIM B HacTosLeM [JoroBope cTaHAapTaMm.

5.3. Paysera 0653yeTcs npenoctaBuTb MNpoaasBLy akTyasbHbIA cNMcok cyb6obpaboTynkoB MepcoHanbHbIX
OaHHbIX No TpeboBaHumto MNMpodasLa.

6. [Nepenada lNepcoHaibHbIX daHHbIX TPETbUM CTPaHaM

6.1. Mpoaasew cornaceH, 4To Paysera Bnpase 6e3 0TAE/IbHOMO COralleHns co CTOpoHbI Mpoaasua
nepenasaTh [lepcoHanbHble AaHHble CybbeKTaM 3a npegenamm EBponenckoro cotosa nam EeBponenckoi
5KOHOMUYECKOW 30Hbl, €C/IM Takas nepenaya AaHHbIX He MPOTUBOPEYUT MOJIOXKEHUSIM HacTosLero Jorosopa.

6.2. Nepepnasasn NepcoHanbHble faHHble cybbekTaM 3a npenenamm EBponerickoro cotsa nnv EeBponenckon
3KOHOMWYECKOW 30HbI, Paysera 06a3yeTcs 3aK04NTL C TakuMu cybbekTamm gorosop Ha obpaboTky
rMepcoHasibHbIX AaHHbIX, MO KOTOPOMY YPOBEHb 3alUunTbl [lepCoHanbHbIX AaHHbIX OO/IXKEH OTBEeYaTb OMUCAHHLIM
B HacTosiweM JloroBope CTaHOapTaM U YCTaHOBJIEHHbIM 418 Takux gorosopoB TpeboBaHusaM cornacHo OP3 /.

6.3. Paysera ob6s3yeTca no TpebosaHuto MNMpopasua NpenocTaBuUTb akTyaslbHbIA CMNCOK NosyvaTenen
MNepcoHanbHbIX AaHHbIX 3a NpefenamMmm EBponenckoro coto3a nnm EBponenckon 3KOHOMMUYECKON 30HbI,
KOTOopbIM nepefatoTcsa lNepcoHanbHble faHHble NokynaTenen.

7. OKoH4YaHne 0bpaboTku lNepCcoHaibHbIX OaHHbIX

7.1. Mo oKOHYaHWK yCcTaHoBNAeHHOro n. 3.5 JloroBopa cpoka 06paboTku NepcoHanbHbIX AaHHbIX Paysera
0653yeTCA yOannTb BCe XpaHSALLMECSA B ee pacnopsXXeHnn NepcoHanbHble AaHHbIE N UX KOMUN.

8. lpyrue ycnosusa



8.1. CTOpOHbI COrslallaloTCcs 0 TOM, 4TO MHOPMaL NS, MOoNyYeHHas OT APYron CTOPOHbI B XO4€ NCNOJIHEHNS
HacToswero JloroBopa, ABAseTCa KoHpuaeHUunanbHoOW. B Te4eHne n No OKOHYaHUM CpoKa gencrteuns lorosopa
HW OfHa W3 CTOPOH He BMpaBe pasrjawaTh Takylo MHpOopMaLnio TpeTbM anuam 6e3 NMCbMEeHHOro coraacus
OPYron CTOPOHbLI, 3@ UCKJIIOYEHMEM CIyYaEB, NPeAyCMOTPEHHbIX 3aKOHOM JlInToBCcKon Pecnybnmku.
06a3aTeNbCTBO CTOPOH O HepasrialleHNN KOHpuaeHUnaasHON nHpopMaLmmn OENCTBYET B TeYEHNE
HeorpaHu4eHHoro epemMeHun. Hapywaslwasa 0643aTeslbCTBO O XPaHEHUN U Hepa3riaweHnn KoHPnaeHUNaabLHON
MHGOopMaLnM CTOpoHa 0643yeTCs MOKPbLITh BCE BO3HUKLUME B CBA3U C 3TUM YObITKN APYrOn CTOPOHbI.

8.2. Jliobble BO3HMKLUME B CBA3U C [lOrOBOPOM CrOpbl paspeLlanTcs nyTemMm neperosopoB. Ecnm cnop He
yAanocb paspewmnTb MyTeM NeperoBopos, OH pa3peLlaeTcs B COOTBETCTBUM C YCTAHOBJIEHHbLIM 3aKOHaMU
NlnToBCckom Pecnybnmku nopsagkom.

8.3. B cnyvae pacxoxaeHun Mexxny ycaosmaMmn aHHoro [lorosopa n Apyrux COrjalleHnin mexay CTOpoHaMu,
peryampyoLwmnmMm 3aWmTy nepcoHasibHbliX AaHHbIX, MPUMEHAITCA NON0XXeHNa gaHHoro [lorosopa.

9. CpoK OencTBus, U3MeHeHus

9.1. [loroBop BCTynaeT B CUJly C MOMEHTa Havajnla ucnonb3oBaHusa MNMpogasuom ycayrm no cbopy oHnamH-
nnatexen n / nnu cbopy nnaTexen NnaTexXHbIMU KapTamMu 1 / unn cbopy nnaTexen 4epes onepaTopoB U
AeNCTBYeT Ha NPOTSXKEHMUN BCEro BpeMeHW NCMNOoJIb30BaHNA AaHHbIX ycnyr NpoaasLoM.

9.2. laHHbIn [JOroBOp CHNTAETCS COCTaBHOM YacTbio O6LEero 4oroBopa Ha okasaHue NMaaTeXHbIX YCAyr n
MOXeT 6bITb U3MEHEH B COOTBETCTBUN C YCTAHOB/IEHHbLIM B HEM MOPSALKOM.



