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[1paBMa NCNoNb30BaHUA punoxxeHnd Paysera

OCHOBHbIE MOHATUA

OOW KA OOroBOp Ha OKa3aHMe MJAaTeXXHbIX YCAYr — [0roBOp, NPUMEHSEMbIA B OTHOLLEHUN KJIMEHTOB
Paysera, 0OCTYMNHbIN 34€Ch.

Paysera — cornacHo onpegeneHunio O6L1ero 4oroBopa Ha oKasaHue naaTeXHbIX YCyr.

Ycnyru Paysera — ycnyru rno BbiNycKy U BblKyMy 3/1EKTPOHHbIX AEHEXHbIX CPeACTB, NepeBoam, onsaTte u
Lpyrve cBsi3aHHble YCNyru, NnpeaocTaBasemble Paysera.

Cuctema Paysera — 3/1eKTPOHHAs CMCTEMA MNJaTexei, AOCTyNHas Mo CCbIJIKe WWW.paysera.com, rae MoXHo
OTKpPbIBaTb CYeTa U NoJsib30BaTbCs ycayramu Paysera.

Cyet Paysera — BupTYyasbHbIi c4eT B CUCTEME, OTKPbITbIN Ha UMs KnneHTa 1 npefHa3HayYeHHbIn ons
OCYLLECTB/IEHUS NNATEXEN U APYTUX NIATEXHbIX onepaumi.

Y4yeTHan 3anucb — pe3ysibTaT PerncTpaumm B KOMNbIOTEPHOW CUCTEME, B XOLE KOTOPOW 3amnmncbiBatOTCS
LaHHble 3aperncTprMpoBaBLLErocs AnLa, eMy NpenocTaBaAseTCs perucTpauoHHOe UM U onpeaensoTCs ero
npaBa B AaHHOW cucTeme.

Kop noaTBepxpaeHusa — LN(POBON KOL4 0AHOPA30BOro UCMOb30BaHUS, NpefHAa3HAYEeHHbIA NS NPOBEPKU U
NnoATBeEPXAEHUS nHTepdenca Homepa MobunbHoro TenedoHa KnneHta n MNMpunoxxeHus Paysera, KOTOpbI
BbiCblNlaeTca Paysera KnneHty Ha HoMmep MobunbHoro TenedoHa n BBognTca KnneHtos B MpuaoxxeHnn.

MpunoxxeHue Paysera — MobuIbHOE NPUIOXKEHNE, YCTAHOBJIEHHOE U UCMOJIb3yeMoe Ha MOBUIbHbIX
YCTPONCTBax, KOTOPOE MO3BOJISIET MOJIb30BATLCS COOTBETCTBYOLWMMK yCayramm Paysera.

Touyka npopa>ku — P13n4eckoe MecTo, rae NnpoaaBel, Uan NOCTaBLLUWK YCAYr MPUHMMaeT onJiaTy 3a TOBapbl 1
(vnn) ycnyru, ocywectenaemyto 4epes lNMpunoxeHue Paysera.

PIN kon pa36nokupoBku NMpuno>xeuua Paysera — co3faHHbIN KNMEHTOM NATU3HAYHbIN LNKDPOBON Kog, C
nomMoLblo KoToporo KnueHT pasbnokupyeTt ceoe MpunoxxeHne Paysera.

UpeHTudukarTop npopgasua — QR (YHUKaNbHbIN BU3yasbHbIA KOA) nan BAR (YHUKanbHbIN WTPUX-KOL) KOA,
npefocTaBfieHHbIN B TOYKe NpofaXku, naeHTngununpyowmn To4ky Npoaakn Nan KOHKPETHLIN naaTexX 1
NMO3BOJIAOLNIA C MOMOLLbIO MOBUILHOIO YCTPONCTBa 0TOBpa3nTb MHPOPMALMIO U LEeHY 3aKa3aHHbIX KnneHTom
B To4ke Npofa>ku ToBapax WUam ycayrax, nogjexaliunx onjaTe.

Kopn nonosHeHuA cyeTa Ui CHATUSA AEeHEeXHbIX CPpencTB — yHUKanbHbIN Kog QR nam BAR Kog,
reHepupyemsbii MNMprnnoxxeHnem Paysera, C MOMOLLbIO KOTOPOro KAMeHT MOXXeT MOoMoJsIHUTbL CBOW cyeT Paysera
WJN CHATb C HEro HaJZIn4yHble OeHEeXHble cpencTBa.

YHUuKanbHbIN naeHTudukaTop — Homepa TenedoHa, agpec 3/71IeKTPOHHON NOYTbl, HOMEp CYeTa Uan gpyrue
JaHHbIE, MO KOTOPbIM BO3MOXXHO YCTAaHOBUTb NoOJly4aTeNs CPeACTB M OCYLLEeCTBUTb MaTEXHOE NopyyeHMe.

OYyHKUMOHMPOBaHVe lNprnoxxeHns Paysera


https://www.paysera.ro/v2/ru-RO/kontrakt/obshhij-dogovor-okazanija-platezhnyh-uslug-chastnym
https://www.paysera.ro/v2/ru-RO/index

1. Mpuno>xxeHne Paysera aBAgeTCA OAHUM U3 MJATEXHbIX MHCTPYMEHTOB, NpefocTaBsiseMbix Paysera.

2. CkauymBaHue lMpunoxeHune Paysera saensieTcsa 6ecnnaTHbIM. LleHbl Ha KOHKpeTHble Ycnyru Paysera yka3aHbl
30€eChb.

3. KnueHT 06493aH ybeantbcs, 4To MNpunoxeHne Paysera ckaymBaeTCs U yCTaHaBAMBaeTCa Ha MoOBunbHoe
YCTPOWNCTBO TOJIbKO C YKa3aHHbIX Paysera ncto4HnkoB «Apple Store» n «Google Play».

4. KNnneHT MOXXEeT BbIMNONIHATbL ceaylollee nencTeug, ncnonb3ysa NMpunoxeHune Paysera:

4.1. 3apernctpupoBaTbca B CucTemMe 1 co3naTb YHYETHYIO 3anuch (Mcnonb3oBaHue Ycnyr Paysera
OrpaHNYMBaETCA AaHHbLIM MYHKTOM 40 TOFO BPEMEHW, NMOKa He ByAeT BbIMOJIHEHA MOJHAsA nNpoueaypa
naeHTnuKaumm KnmeHta B COOTBETCTBUM C NpaBuia, yCTaHOBJIEHHbIMU B CucTeme);

4.2. cBA3aTb CBOI MAATEXHYI0 KapTy ¢ MpunoxxeHneM Paysera 1 oCyLIECTBAATb MJIATEXMN C NJIAaTEXXHON KapThbl
nocpeacTsoM MpunoxxeHns Paysera;

4.3, NMPOCMaTpUBaTb BbIMNCKN CO CHeTa nocnegHmx onepau,vnh, ocyulecTB/IeHHbIX Yepes lNMpunoxxeHne Paysera.

KnneHTbl, BbIMOJHUBLUME NpOoUEeanypy MAEHTUPUKALNN, UMEIOT BO3MOXKHOCTbL MOJ/Ib30BaTbCSA CefyloLWwmnmmMm
Ycnyramum Paysera 4vepes lNpunoxeHue Paysera:

5.1. nepeBoaonTb feHeXHble cpencTBa co CHeTa Paysera gpyrum nosib3osatenam Cyeta Paysera, yka3aB
TOJIbKO HOMep TesniepOHa WM NIEKTPOHHYIO NOYTY nojiyyaTtens;

5.2. nepeBoauTb OeHeXHble cpeacTBa co CyeTa Paysera nosy4aTtensam Ha cyeTa He B Cucteme Paysera;

5.3. NpoBepaTb MHPopMaumto o banaHce Ha CyeTy Paysera, a Takxe nocnenHne Bxoasauime u ncxoasiine
naaTexu;

5.4. pacnna4mBaTbCa co CyeTa Paysera B To4YKax Npodaku, NpuHMMatloWmnx niatexxun yepes MNMpuaoxxeHue
Paysera;

5.5. cBA3aTb CBOK MAATEXHYIO KapTy € MNpunoxxeHnem Paysera n oCylwecTBAATb NaTEXW C MIaTEXHON KapThbl
B To4ykax npogaxkxu nocpenctsom lMNpunoxxeHns Paysera;

5.6. nononHATbL CyeT Paysera;
5.7. cHUMaTb Hanu4yHble cpenctea co CyeTta Paysera.

6. OyHKUNK MpunoxeHns Paysera MOryT NonoJIHATLCA B HOBbIX Bepcusax MpunoxeHus Paysera. Mpu
MoOSIBJISIEHNN HOBbIX (DYHKLUWUIN, NpeasioXXens 0 BHeAPEHUN OaHHbIX PYHKLUWNA BbiCbl1aeTca KAMeHTy Ha
MObubHOE ycTpocTBO. Cornacme Ha MHCTaNALVIO U UCMOJIb30BaHMEe HOBbIX (PyHKLMI BbipakaeTca KnueHToMm
nyTeMm BHeApeHUsa npeasiaraeMbiX PyHKLNN HA MOBMAbLHOE YCTPONCTBO.

7. HekoTopble yHKUMK MNpnnoxxeHnsa Paysera MoryT pasHUTbLCA B 3aBUCMMOCTM OT MCMNOJIb3yeMOW
onepaunoHHON CUCTEMBI.

[ToakYeHre K Y4eTHOW 3anncuK Paysera Yyepes NpnnoxeHne Paysera

8. KnneHT peructpupyetcs B Cucteme, npenocTaBisa agpec CBOEN 3EeKTPOHHOW MOoYThl U (1an) Homep
TenegoHa, u co3fgaeT YY4eTHYI0 3annucb. B 3aBNCMMOCTI OT MHGpOopMaumnKn, NnpeaocTaB/eHHON BXoae
perncTpaunm B Cucteme, ot KnmeHTa MoXXeT NoTpeboBaTbCA BbIMOJIHEHWE NpoLeaypbl AEHTUGUKaL N
KnneHTa n npegocTtaBneHmne nHpopmaumnm cornacHo Obuiemy 0orosopy Ha OKasaHue rnjaaTeXXHbIX YCayr,
4yT06bI KNIMEHT MOr 1 Aasiblue NoJib30BaTbCA AEHEXHbIMU CPeACcTBaMM Ha cHeTy Paysera, a Takxe apyrumm
Ycnyramun Paysera.

9. NoaknYeHne K YyeTHOM 3anucuy Yyepes lMpunoxxeHne Paysera 1 BbIMOJIHEHNE OENCTBUN B HEN BO3MOXKHbI
rmocsie Toro, Kak:

9.1. KnneHT cBAXKEeT Y4YeTHYI0 3annucb Paysera ¢ KOHKpeTHbIM HOMEPOM TesiepoHa;

9.2. a Takxe co3gacT PIN-kop pa3bnokuposku MNpunoxxeHus Paysera.


https://www.paysera.ro/v2/ru-RO/ceny

10. Co3paHHbIn KnneHToM PIN-koa pa3bnokmnpoBku MpunoxxeHuns Paysera sBnseTca NOCTOAHHbIM Naponem, ¢
MOMOLLbIO KOTOPOro KnmeHT oTKpbIBaeT MpunoxeHue Paysera, NnogkKato4aeTCcs K CBOEN Y4eTHOM 3anucu n
rnosiydaeT BO3MOXXHOCTb ynpaBaaTb CyeToM Paysera. Ecnn KnneHT He Nogk/to4aeTcs K CBoen Y4eTHOM 3anucu
6onee 35 (TpnauaTb NATb) AHEN, ANA NoaktoHeHUs K MpunoxxeHuto Paysera emy Heob6xoammo 3aHOBO
MOAK/OYNTLCA K YH4ETHON 3anncu ¢ NoMoLLbio Maponsa n yctaHoBuTb HOBbIN PIN-kog pa3610kMpoBKiy
Mpuno>xeHusa Paysera. s 3Toro MoxxeT noTpeboBaTbcs BBECTU Koa noaTeep>aeHus. Paysera obpallaeT
BHUMaHWe Ha TO, 4TO He OTKJIOYUBLLUUCL OT Y4ETHOWM 3anucum nocae ncnonb3osaHusa MNMpunoxxennsa Paysera n He
3abnokmpoBaB 3KpaH TenedoHa, NpunoxkeHne Paysera B Te4eHNe HEKOTOPOIro BPEMEHUN MOXXET 0CTaBaTbCA
OOCTYMHbLIM C TOro »xe MmobunbHoro yctpornctea 6e3 HeobxoaumocTn BBoaAnTb PIN-kog pa3610okKmMpoBKin
MpunnoxeHnsa Paysera.

OcyLlecTBaeHre nnaTexKHbix NepeBonoB

11. NMnaTeXHble nepeBoabl MOryT OCYLWECTBAATLCA TO/IbKO KneHTaMu, npowealinMmm nosHyo npouenypy
naeHTuuKaumn.

12. Ans ocywecTBaeHUs naaTexxHoro nepesoda KnneHTt 06s3aH yka3aTb YHUKaNbHbIA MOEHTUPUKATOP
MonyyaTensa, cymMmMy rnepeBoda B BasiloTe, B KOTOPOMN KNMEHT OepXXUT OeHeXHble cpedcTBa Ha CHeTy Paysera, a
TakXe gpyryto Heobxoammyto nHGopMauuto.

13. MNepen npeabsaBieHNEM OEHEXHOro nopyveHus, KnmeHTt obsa3aH ybeamTbcs, 4To HoMep TenedoHa, aapec
3/IEKTPOHHOWN MOYTbl NN APYIrOW YKa3aHHbIA UM NAEHTUMUKATOP AENCTBUTENEH N UCMOMNb3YeTCs
Mony4yaTenem. Paysera He HeCeT OTBETCTBEHHOCTW 3a MOJlyYeHne AeHEeXHOro nepesoga ApyrvM NLOM, ecin
5TO NPOW30LLJIO B CBSA3WN C HEBEPHO YKA3aHHbIM NAEHTUDUKATOPOM.

14. NnaTeXx 3a4ncnseTcsa Ha CyeT Paysera lNony4yaTens MrHOBEHHO, €CNN NAEHTUPUKATOP, YKa3aHHbIA B
nJaaTe>XXHoOM nopy4deHunn, cesasaH co Cyetom Paysera MNMony4vaTens.

15. Ecnn B Ka4yecTBe YHUKANIbHOIO ngeHTudgmnkatopa KnneHT ncnosb3yetT HoMep TenedoHa nam agpec
3NeKTPOHHOM NMo4Thl MonyyYyaTens, v BbIACHAETCS, 4TO c4eT MNony4aTens He CBA3aH C yKa3aHHbIM
niaTenbWnKoOM ngeHTudmnkaTopoMm, nnatex byaert 3ayncaeH Torga, korga rNonydyatens cBs>eT cBon CYeT C
YKa3aHHbIM MaaTeNbWNKOM NAEHTUHNKATOPOM (eC/m eCTb Takasa BO3MOXKHOCTb). Ecnn MNony4aTesnb B Te4eHne
30 oHen He CBSAXKET CBOM CHET C YKa3aHHbIM NAEHTUHPNKATOPOM, MIaTeXX aBTOMaTUYECKN OTMEHSAETCS, n
OEeHeXXHble cpeacTBa Bo3BpawarTca Ha CyeT Paysera nnaTenblinKa.

16. Tunbl NaTEXHbIX NepeBoAoB, OCYLLEeCTBUMbIX Yepe3 MpunoxxeHune Paysera:

16.1. nnaTe)xXHbI NepeBog Nosb3oBaTento Cuctembl. Takon NnepeBon MOXXeT ObiTb 3aWMLEH Naposiem:
dhopMupys nNaaTexxHoe nopyyveHue, KnneHT yctaHaBameaeT Maponb MNonydyeHunsd Mepesoaa. MNMnaTexxHbIn
rnepesoj OKOHYaTesNbHO OCYLLLECTBAATLCA TO/IbKO TOrAa, Korga nosy4yaTesb njaTeXXa BBOAMT YCTaHOBJIEHHbIN
KnueHToM (nnatenbwmkoM) n coobuieHHbln MonyyaTento Maponb MNMonyvenuns Mepesona. Ecnmn MonyyaTens He
BBeLeT yCTaHOBJIEHHOI O nJsiaTeNbLMKOM Naponid, nnaTexHsle cpencTBa aBTOMaTUYECKM BO3BPALLAOTCA Ha
CyeT Paysera no npowecteuun 30 (TpuauaTtun) gHen. MOMEHTOM aBTOpU3aL MM Takoro niaTeXXHoro nepesona
CYMTaeTCd MOMEHT, Korga noJsiydatesib BBoauT lMaposb MNonyyeHnsa lNepesona, nocne 4ero njaTexx He MoOXeT
ObITb OTMEHEH. KIMEHT HECET MOJIHYI0 OTBETCTBEHHOCTb 3a HaAsiexallyto n 6esonacHyto nepenady Mapons
Mony4yeHusa NMepeBona NonyyaTento, a TakxKe packpbiTne MNaponsa Tonbko NonyyaTtento nepesona;

16.2. nnaTeXHbIN NepeBo He Nofb3oBaTento CUCTEMBI.

17. Cmea nJaaTeXHoro rnepesBoa He orpaHN4YNBaETCA MWUHWUMaJIbHOWN CYMMOIZ. Ona nnaTexHbIX Nepesonos
MPNMEHATCA OrpaHnN4eHns, yCtaHoBJ/1IeHHble ONA CyeTa Paysera KnueHTa.

18.B cnlydae nepevmncineHna geHeXXHbix cpeacTB rno owunbke, Mony4yaTtenb 0653aH HeMeOJIeHHO BEPHYTb
OeHbrn oTnpaBuTesto.

19. B NMpunoxxeHun Paysera KnneHT MoxeT BbibpaTh MonyyaTenem cpeacTs Ntobo KOHTAKT U3 adpecHomn
KHWXKWN Ha MobunbHOM ycTponcTee KnneHTta. Ucnonb3ys aaHHyo QyHKLUMIO, KINEHT Bblpa>kaeT corsacme Ha
npepnocTaBneHmne Paysera 0oCTyna U BO3SMOXXHOCTW YNpaBaaTb U XPaHUTb Ha CBOMX cepBepax
CreHepupoBaHHbIe 3Ha4YeHNA N3 CNUCKa KOHTAKTOB, Tesle(pOHHbIX HOMEPOB M afpPecoB 3/IEKTPOHHOW NOYThl Ha



MOBUbHOM yCcTpoincTBe KNMeHTa, 04HaKO UCKJIIYMTENBHO B LEeIAX UCMOJIHEHUSA YC/IOBUIN AaHHOro [loroBopa u
ncnosnb3oBaHus MpunoxkeHus Paysera. Takxe KnneHT cornaceH Ha oTobpa)keHne ero AaHHbIX Ha YCTPONCTBAX
Ipyrux nonb3oBaTenen MpunoxxeHunsa Paysera, y KOTOPbIX €CTb KOHTAaKTHbIE AaHHble KnneHTa.

OnnaTa TOBApPOB U (MNK) ycnyr B TOYKaxX MPoaaKy

20. MpunoxxeHne Paysera NnpefocTaBaseT BO3MOXKHOCTbL OMAaTUTb TOBapbl U (Man) ycnyrn B Toukax Npoaax,
raoe Mpoaasey NpUHMMaeT naaTexmn Yepes MNpunoxxeHue Paysera:

20.1. oTcKkaHMpoBaB NaoeHTudukaTop npogasua: KInneHT ckaHupyeT NaeHTUpMKaTop NpoaasLa B TOYKe
npoAa>ku CBOMM MOBUbHLIM YCTPONCTBOM M MOATBEPXKAAET ONJIAaTy YKa3aHHbIX TOBApPOB U YCAYT;

20.2. 3aKa3aB TOBapbl WIN yCIyrn yaaneHHbIM cnocobom vyepes MNpunoxxeHne Paysera: B MpunoxeHun Paysera
KAMeHT MO>XXeT HaTh CNNCOK MecCT, rae NpuHMMaeTCcsa ornJiaTa C nomMowbio MpunoxeHuns Paysera, n 3aka3aTb
TOBapbl AKX yCcnyru, noaTeepavB onnaTy MNpoaasuy yaasneHHbIM cCNocobom.

21. K onnaTe B To4YKax NpoAakn NPUMeHAITCA CTaHaapTHbIe ansa CyeTa Paysera NMMMUTBLI Ha NepeBoabl.
KnneHTbl, He Npolueawne npoueaypy MaeHTUMOUKaALUN, MOTYT OCYLLLECTBAATL OMJlaTy B ToOYKax Npoaaxku
TOJILKO C MJIATEXHON KapTbl, CBA3aHHOW ¢ MpunoxxeHneM Paysera.

22. Mocne noaTBep)XAeHUA nnaTexHoro nepesona KnmeHTowm, MaaTeXHbIN nepeBon He MOXET ObITb OTMEHEH
N BO3BPaAT HE MOXET 6bITb ocyLlecTB/1EH.

MononHeHue CYeTa Paysera Uam CHATUE Ha/IMYHbIX CPeaCTB

23. MononHnTe CyeT Yyepes MNpunoxeHne Paysera MOryT TOJIbKO BbIMNOJIHMBLUME rpoLenypy ngeHtudmnkaunnm
KnneHThl.

24. Xenas nononHuTb CyeT Paysera, KnueHT, BbibpaB hyHKUUIO «[MononHUTL», nony4vaeT BAR nam QR kof
rnonosiHeHna CyeTa N NpeabaBAsSEeT ero B MecTe nonosHeHna CyeTa, rae AaHHbIM KOA cHMTbiBaeTCcsa U CyeT
rnonoJsiHAeTCa Ha yKa3aHHyto KineHToM cymMMy OeHer.

25. XKenas cHATb AeHeXHble cpeacTBa co CyeTa Paysera, KnmeHT, BbiIOpaB QyHKLNIO «OBHaNNYnTL», rMoJly4yaeT
BAR nnn QR Ko obHanM4mBaHUA CpeacTB U NMpeabaBiseT ero B MectTe obHaINYMBaHUS, rae AaHHbIN Kof
CKAHMpYyeTCAa U yKa3aHHas KNneHToM geHexxHasi CyMMa CnucbiBaeTCs Co cyeTa Paysera n BbioaeTcst KMeHTy.

26. MecTa, rge eCTb BO3MOXXHOCTb MOMNOJIHNTL CHeT Paysera win CHATb OeHeXHble cpencTea co CyeTa,
yKa3aHbl B CIUCKe naun Ha KapTte ObHann4meaHms/ NononHeHnsa CyeTa.

27. Ona nonosiHeHns nam obHanM4YnMBaHNA CPeacCcTB MOXXET MOHAA0BUTBLCA BbIMO/IHEHWNE AOMNOIHUTENbHbIX
0encTBun.

be30mnacHOCTb

28. NockonbKy lNMpunoxeHue Paysera ncnosib3yeTca OJ19 BbINOJIHEHNA MJ1aTeEXHbIX nepesonos co CyeTa
KnueHTa, KnmueHT 06453aH 3a60TnTbLCA 0 6e30nacHOCTM MOBUIBHOIr0 YCTPOMCTBA, He 0CTaBNATb MNpunoxeHne
Paysera BKJIOYEHHbIM, HE MepedaBaTb U He OCTaBATb [Naponen B MecTax, AOCTYMHbIX 48 Apyrux nuu. Ecamy
KnueHTa BO3HWKAET Nogo3peHue, 4To Apyrue nuua MoryT 3HaTb PIN-Kof4 pa3bsioknposku MpunoxxeHns
Paysera nnu gpyruve Naponu, KnneHT foNKeH HeE3aMeaNnTeNbHO n3MeHnTb PIN-koa pa3bioknpoBku
MpunoxxeHns Paysera v (nnn) Maposib Y4eTHOW 3annucuy, a ecnm KNmMeHT He MOXKeT 3TOro caenaTh,
nHpopmmposaTb 06 3ToM Paysera cornacHo ycnosuam ObLiero Aorosopa Ha oKa3aHue naaTeXHbIX YCayr,
4T06bl BO3MOXHOCTb YNpaBnaTb CyeToM Paysera Gbiia He[OCTYMNHa, NOKa He ByayT co3faHbl HoBble Maponn.

29. He BbINOJIHUB YNOMSAHYThIX AeACTBUIA, KNWEHT NpuUHMUMaeT Ha cebs 0TBETCTBEHHOCTL 3a
HeCaHKLNOHMPOBaHHbIE onepaunn Ha ceoeM CyeTy Paysera, ocylLLleCcTB/IEeHHbIE B pe3y/ibTaTe Toro, 4To Maponau
61711 N3BECTHbI U (Mnn) CHET cTan AOCTYMHbLIM TPETbLUM JINLIAM.



30. B cooTBeTCTBMU C AaHHLIM NpuioXeHnemMm, MaponsaMmm cHUTaOTCA AaHHble NOOKJ/IIOYEHUS K YYETHOWN
3anucu, PIN-koa pasbnoknpoBku MpunoxxeHnsa Paysera, Maponb MonyyveHus MNepesoaa, QR nnv BAR-KoAbl.
MOMoOJIHEHUSA CcYeTa, CHATUA LeHeXHbIX CpencTs.

31. Nocne cBsA3aHUA HOMep TenedoHa 1 (MNn) 31eKTPOHHOM NoYTkl co CyeToMm Paysera, Homep Mo6UNLHOIO
TenedoHa 1 (Mn) aNeKTpoHHas noYTa KnmeHTa NCNosib3yeTCs Kak NaTEeXHbIN MHCTPYMEHT UK CPEACTBO
naeHTNGUKaunm KnmeHTa, No3ToMy 3TU CPeACTBaA N NOOKIOYEHNA K HUM O0JIKHbI XpaHUTCA KnneHTom B
6e3onacHOCTU. KNMeHT HeceT NOJIHYIO OTBETCTBEHHOCTL 3a 6e30nacHOCTb MOBuabHOro TenegoHa, HoMepa
(SIM KapThbl), NOOK/IOYEHNS K 3JIEKTPOHHON NoYTe 1 BCex MNaponen.

32. KnmueHT 06513aH MCMNOb30BaTb TO/IbKO OPUIMHAIbHYIO ONEepPaLMOHHYI0 CUCTEMY 1 €e CTaHOAPTHbIE
cpeacTBa, NpenocTaBleHHbIMY BMECcTe C YCTPONCTBOM. YCTAHOBMB APYrylo ONepaLVoHHYI0 CUCTEMY UK
M3MEHMB CTaHdapPTHbIE MHTErpupoBaHHbIe PYHKLUM NpaB 1 6@30MacHOCTU, AaHHbIe, XPaHUMbIE OTAeNbHbIMU
YCTaHOBJIEHHbLIMU MPOrpaMMamu, B TOM Ynucse u MpunoxxeHnem Paysera, MOryT CTaTb yA3BUMbIMU. Paysera He
HeceT OTBETCTBEHHOCTU 3a HapyLueHne 6e30MacHOCTY oMnepaLnoHHON CUCTEMbI U yLiepb, MOHECEHHbI B
pe3y/ibTaTe Takoro HapyLleHus.

OTBETCTBEHHOCTb

33. Paysera He HeceT OTBETCTBEHHOCTU 3a ybbITKM KnneHTta, ecnm KAnMeHT N0 KaKUM-TO NpUYnHaM He MOXKeT
nogknunTca K MNMpunoxxeHuto Paysera; ecnm yCTpONCTBO, NporpamMma Uanm onepaumoHHas cuctema,
ncnonb3yemasn BmecTe ¢ NpunoxxeHnem Paysera, nepectaeT paboTtaTbh unu MNpunoxxeHmne Paysera paboTaeT He
TakK, Kak 3Toro oxxugan KnneHt; ecnum 6b11m obHapy»xeHbl OLLNOBKN nan ycnyrn He moram 6biTb NpenocTaBieHbI
CBOEBPEMEHHO B pe3yJsibTaTe BAUSHUA TPeTbUX nunL (Hanp., nporpamMMHoro obecrnevyeHuns, onepaunoHHON
CUCTEMbI, OMepaTopoB U T. M.).

34. KnueHT NpuHMMaeT Ha cebs nosiHyto OTBETCTBEHHOCTb 3a TO, YTO NpeaocTaBneHmne Paysera npaBuabLHOro,
npuHagnexawero KnneHty HoMmepa MobunbHoro tenedgoHa 1 (Mnn) agpeca aNeKTPOHHAA NoYTa, C KOTOPOW
KnuneHT cBsA3biBaeT cBon C4yeT Paysera.

35. Paysera He HeceT OTBETCTBEHHOCTM 3a MPsAMbIE UJIN KOCBEHHbIE YObITKU, KOTOPbIE MOXXET MoHecTu KneHT,
BO BPEMS MCMONIb30BaHNSA AAaHHOW ycnyru. Paysera TakXKe He HeCeT OTBETCTBEHHOCTM 3a YObITKM KnneHTa,
NMoHeceHHbIe B pe3ysibTaTe HEUCNPABHOCTU TENEKOMMYHUKALIMOHHBIX CETEN.

[TONNTNKA 3aWNTbl daHHbIX

36. Ona ncnonbsoBaHuns MNMpunoxxeHusa Paysera, KnneHT npefoctaBnseT cenyouime CBON AaHHbIE:
TeneoHHbIN HOMEpP, agApec 3. MOYThl, @ TakXKe, HOMep CBA3aHHON MJIaTEXXHOW KapTbl, €e CPOK FrogHOCTU, KoL
CVV, UMSA 1 hamnnunto (ecnm ecTb CBA3aHHas NJaTexHasa KapTa). Ecnm KnneHT nonHOCTbIO naeHTUGULMpOBaH,
Paysera obpabaTbiBaeT n apyrue npegoctasiieHHble CucTemMe gaHHble.

37. DaHHble KnneHTa obpabaTbiBatoTcs Paysera B Lensax obecnevyeHns ycnyr n npenoTBpaLLleHUs OTMbIBaHUS
neHer.

38. aHHble xpaHATCA B CncTeme B Te4eHme 8 neT nocie npekpaweHna genoBbiX OTHOWEHWUN ¢ KnneHToM.
CpoKKn XpaHeHUsa MoryT 6bITb NPOANEHblI Ha CPOK He Bosiee 2 neT, eC/n Ha To eCTb 060CHOBAHHOE yKa3aHune
KOMMNETEHTHbIX OpraHoB. TakKoW CPOK XpeHeHUs OaHHbIX NpeaycMoTpeH 3akoHoM JIP 0 NpoTMBOAENCTBUN
OTMbIBaHUIO AeHer n hnHaHCUPOBaHUIO TeppopusmMa.

39. Bcs nHgopMauus, obpabaTbiBaeMas Paysera, npeaocTaBAseTCsa IMLOM Ha OCHOBAHUM NPUHLIUIMOB
No6poBONLHNYECTBA, YECTHOCTU U LIENIOCTHOCTU UHOpMaLUuu.

40. BcAa yKa3aHHas Bbillie MH(OPMaLIMA, COCTaBNALWAA INYHbIE NaHHble, He byaeT nepenaBaTbCs TPETbUM
nnuam 6e3 cornacua KnueHTta. Paysera MoXXKeT pacKpbiBaTb JIMYHbIE AAHHbIE N UHGOPMALMIO O INLE B TEX
C/ly4asix, Korga 3Toro TpebyloT AeACTBYOLLNE MPaBOBbIE aKTbl UM KOMMETEHTHbIE MHCTUTYLUNK. Paysera
TaKXKe MOXXET PACKpPbIBaThb MYHbIE AaHHbIE WU MHDOPMALIMIO O JINLLE B TEX CJIy4asix, Koraa 3Toro He
3anpeLatoT NpPaBoBble aKTbl U TONIbKO B 060CHOBAHHbLIX ClyYaaX. [aHHbIe pacKpbIBAOTCS, eC/n:

40.1. nnuo nNpenocTaBAsEeT corjiacue Ha pasrsalleHne nHgopmaumnm;



40.2. eCTb COOTBETCTBYIOLLEE Pacnops)XeHne rNpaBooOXPaHUTENbHbLIX OPraHoB, B COOTBETCTBUM C NOPSAAKOM,
npeayCcMOTPEHHbLIM NMPAaBOBbLIMM aKTaMu JINToBCKoOW Pecnybnuku;

40.3. Heo6x0ANMO NMPenoTBPATUTL NPECTYMHY OEATENbHOCTb U MPOBECTU pacc/iedoBaHUE;
40.4. B opyrunx cay4dasax, NpefyCcMOoTPEeHHbIX MpaBoOBbIMN aKTaMu.

41. B MpunoxxeHun Paysera TakXXe yCTaHOBJIEHbl MHCTPYMEHTbI aHaIMTUKK On5 obecneyYyeHnst BEPHOro
TEXHNYECKOro PyHKLMOHNPOBaHUs MpuioxeHns Paysera (Hanpumep, Crashlytics &, Firebase Crash
Reporting (§). Takune MHCTPYMEHTbI aHaNM3MPYIOT NPULMHBI HEMOAAKOK U (UN) C60EB B MPUOXKEHUN U
npenocTaBnsfoT MHpopMaLumio o cbosax Paysera, 4Tobbl Mbl UMenn ny4dllee npeAcTaBsieHMe 0 NOTpPebHOCTAX
KnueHTa n npuynHax Henonanok n cboes. B cBA3M € 3TuUM, B cnydae cbosa B paboTe npunoxxeHusa Paysera,
OaHHble 0 TakoM cboe MoryT ObiTb NepefaHbl TPETbMM INLLAM - IMLAM, OTBETCTBEHHbLIM 3a AaHHble
WHCTPYMEHTbl aHaIMTUKN PYHKLMOHMPOBaHNSA, KOTopble obpabaTbiBalOT AaHHbIE B COOTCBETCTBUM C UX
MONINTUKON KOHNAEHLNANTBHOCTN.

42. KnueHT BnpaBe TpeboBaTb paspelleHnst Ha 03HAKOMJIEHUE C ero JINYHbIMU AaHHbIMU, COOPaHHbLIMU
Paysera, 1 cnocobom nx 06paboTku, a Takxe NpeaoCTaBfeHNa TakMx AaHHbIX. OAUH pa3 B KanedapHbI rog
JNaHHble MOryT ObITb NMpeaocTaBsieHbl 6e3B03Me34H0, 0JIHAKO, B MHbIX CJ/lyYasiX 3a NpeaocTaB/ieHNe AaHHbIX
MOXXET B3MMaTbCs KOMUCCUMOHHAA NJjaTa, He NpeBbillatoLllas cebecToMMoCTM NPeaoCTaBNEHNSA AaHHbIX.

43. KnneHT BrnpaBe TpeboBaTb, 4TOObLI BCE HETOYHOYTY B €ro AaHHbIX Obiin 6e3B03Me34H0 NCNpaBeHsl
Paysera. Takxe KNMeHT BrpaBe He corfalaTbhCs Ha 06paboTKy ero INYHbIX AaHHbIX U PAacKPbITUE NX TPETbEN
CTOpPOHE, 3a UCKJIIOYEHNEM CJTy4aeB, KOrja 3To He06XoAMMO A1 NPenoCTaBIEHUS YCIyT.

44, 3aABNeHMEe Ha 03HAKOMJIeHNe, UcnpaBiieHne AaHHbIX WK Hecornacme ¢ nx obpaboTkom MoxeT BbITb
OTMNpPaBAIEHO JINLOM Ha afpec 3/IeKTPOHHOM NoYThl: podderzhka@paysera.com.

3aKAYNTESIbHBIE MOJTOXKEHWS

45. Cornacue c gaHHbiMu lNMpaBuiamMn 3asepsieTca KMeHTOM nyTeM ckadmBaHus MNMpunoxxeHna Paysera u
perncTpaunm B HeM. B oTHoWEHUN KnneHTa NpUMEHSI0TCA BCe MPUMEHNMbIe K HEMY nonoxxeHus Obwero
[0roBopa Ha OKa3aHMe MJaTeXXHbIX YCYyr 1 MoJIOXKeHUs AaHHbIX MNpasu.

46. Bonpocshl, Heperynmpyembie faHHbiMUK MpaBunamn, pernameHTupytoTcs O6Wwmm oroBopomM Ha okasaHue
naaTeXHbIX YCNyr.


https://try.crashlytics.com/security/
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