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[TonyYaBaHe Ha nNnalwaHng 4pe3 OnepaTopu

HednHnunm

FeHepanHo cnopa3syMeHMe - [ eHepasiHO cnopasyMeHune 3a NaaTeXHN yCayru, YNMTo yCoBusa ce npunaraTt
3a Tbproseuva.

OnepaTop - CTONAaHCKN CybeKT, NpeaoCcTaBsll eIeKTPOHHN KOMYHUKALWOHHN YCYTrn U NpUTEeXXaBalll
NoAXOoAsiLL JIMLIEH3 33 U3BbPLUBAHE Ha Ta3n AENHOCT, B CbOTBETCTBME C NPUJIOXKMMOTO 3aKOHO4ATENCTBO B
Obp>xaBaTa Ha OnepaTopa. CNUCHLKBLT Ha ONepaTopuTe, U3MoJsi3BaHM OT Paysera 3a npenocTaBsHe Ha yCayriu,
ce HaMupa Ha MIHTepHeT CcTpaHuMuaTa Ha cuctemaTa

Tbproseu, - KnmeHT Ha cuctemaTa Paysera, KOMTO nNpogasa CTOKU U YCAYrn, N3Non3Bankn egHa uauv rnoseye
yC/yru 3a rnosiydaBaHe Ha niawaHus 3a Tbproeuu, nocodyeHn B CncrtemaTa n npenocrtaBseHn oT Paysera.
(*YTo4yHeHue: KoraTo pa3nopeanbuTe Ha FeHepaIHOTO CropasyMeHMe 3a NAaTEXHU YCyrn ce npunaraT 3a
BCUYKN KNIMEHTN - KakTo Tbprosuu, Taka u Apyrn KnmeHTn, ce n3nonssa TepMnHBLT "KnneHT", a KoraTo
pasnopenbuTe Ha N'eHepasIHOTO CNOpa3yMeHMe 3a NaTeXHW YCyru ce npuaaraT camMo 3a Tbprosuu, ce
N3rMosi3Ba TepMUHBLT "Tbproeeu").

KynyBay - nnateubT U/nnam KpanHUAT NoJlydaTen Ha NpefoCcTaBAHUTE YCYrn U CTOKUTe, NpogaBaHn oT
Tbproseua, nonssaw, CncremaTa 3a Nnosly4aBaHe Ha rnJjallaHus.

MpoekT - NoapobHO oNMCaHNe Ha CTOKUTE U/UAN YyCyruTe, NpefocTaBsHN OT TbproBeLa 3a LeanTe Ha
nojly4aBaHe Ha niawaHus oT KynyBaunTe 3a CTOKU UK YCIyrn, NpeaocTaBsHN UM oT Tbproeeua, Ypes
MeToauTe, NocoyeHn B CuctemaTa.

Kno4yoBa pyMa - yHMKasIHa KOMBHauums oT BykBu 1 umcpu, nanpaTteHa oT KynyBaya 40 KpaTbk HOMep, 3a
na 6bae nonyyeHa KOHKpPETHa ycyra uam npoaykT oT Tbproeeua.

Tapuda - KOHKpeTHa LeHa 3a eaHo SMS cbobuleHne, NoBMKBaHE Nan Bpb3ka KbM WAP yeb canT.

KpaTbkK HOMep - TeniehOHEH HOMEP, KOMTO NpuHaasiexun Ha OnepaTopa 1 KOMTO nanonseat Kynyea4duTe, 3a
0a NJaTAaT 3a CTOKMTE 1 ycayrnte Ha Tbproeeua.

Obwmn pa3nopendbn

1. YcnyraTa 3a nosiydaBaHe Ha niaawaHusa 4ypes3 OnepaTopu e npegHa3HayeHa 3a Tbprosum 1 no3eosisiBa Ha
TbproeunTe Aa nosiy4yasaT rniawaHusa oT KynyBayun 4ypes ycnyrurte, npegnaraHu ot Onepatopu - SMS
cbobweHna n WAP nnawaHus.

2. Mpw n3non3BaHe Ha Ta3n ycsyra 3a TbproBUUTE Ca NPUIOXKMMU BCUYKN pa3nopendbun Ha FeHepasiHOTO
criopasyMeHune 1 AONbAHUTENHNUTE YCI0BUS, 3anerHanm B ToBa JonbaHeHne. TepMuHmTe B ToBa [onbJ/HEHUE
ce 13Mnon3BaT B CMUCHA, MOCOYEH B [eHepas HOTO Criopa3yMeHue.

3. CneundmnkaTa Ha nosiy4yaBaHe Ha rJawaHusa 4ypes OnepaTopu e, 4e KynyBa4ybT nJawia Ha OnepaTopa 3a
CTOKM U yCayru, npefoctassaHn oT Tbproeeua, HO NapuTe, KOUTO NpuHagfaexxatT Ha Tbproseua, ce njawaT oT
Paysera.
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4. 3a pa v3non3Ba Tasu ycayra, TbproBeubT TpsibBa Aa npenocTtaBu cBos MNpoekT Ha Paysera, kako n apyru
OOKYMEeHTU, N3nckBaHu ot Paysera.

5. Paysera nma npaBo Aa OTKa)ke fa NoTebpau MpoekTa 1 Aa NpeaocTasBu ycayraTa Ha Tbproseua 6e3
HUKAKBO 0bACHeHMe.

6. YcnyraTa ce npefocTaBs, csief kaTo Paysera noTBbpan MpoekTa Ha Tbproeewla v TbproBeUbT U3BBbPLLN
MHTEerpaunsita B CbOTBETCTBME C MHCTPYKLUUTE 3a MHTErpauus, npegoctaBeHn oT Paysera.

7. AKo TbproeeubT e pNnanNYecKo numue, C NpUeMaHeTo Ha yC/loBUATa Ha ToBa [lonb/HeHNe
npencrtaBnsABanaT Tbproeeua NOTBbpPXXAaBa, Ye TON/TS pasnoaara C BCUYKM Heobxoammm npaBoMoLlms, 3a
0a nopbya Tasu ycsyra oT UMeTO Ha IopUANYECKOTO NunLe.

LleHn n TnaTexHa npouenypa

8. LleHnTe 3a nony4yaBaHe Ha NJallaHUsa 4Ypes orepaTopuTe U CPOKOBETE 3a MJalllaHe No Abp>KaBu ca
MoOCOYeHU TYK. TbproeeLbT NOTBLPXKAABA, Ye Ce € 3amno3Han BHUMATENHO U B IeTallin C LIeHUTE U YCI0BUATA
3a MoJly4aBaHe Ha MJallaHus, NapuYyHN MPEBOAN, KAKTO U C BCUYKM YCNyrv Ha Paysera, KOMTO ca NMpUaoXnmMu
3a Hero 1 ca oT 3HayeHue 3a Tbproeeva.

9. PaznnawaHeTo Mmexnay Paysera n Tbproeela ce N3BbpLUBa B CbOTBETCTBME C AAHHUTE 3a NMpeaoCcTaBeHUTE
ycnyru, nogageHn ot OnepaTtopute. KoopaAnHaUnaTa Ha CbOTBETCTBUETO Ha AAaHHUTE Ce U3BbPLUBA
efQHoCcTpaHHO oT Paysera. AKo oaHHUTE, NpenocTaBeHn oT OnepaTopuTe B MecevyeH oTYeT, Ce pa3/inyaBaT OoT
JaHHNTE, KOMTO Ca NpeaoCcTaBsiHM NMpe3 Mecela, KpaHaTa cyMa we 6bae npem3yncieHa B CbOTBETCTBUE C
MeceyHunsa oTyeT Ha OnepaTopuTe. Paysera obpblia BHUMaHWE, Y& TakMBa HECHOTBETCTBUS B flaHHUTE
(ocobeHo Ha cymuTe, NnateHn oT KynyBaunTte Ha OnepaTopuTe) MOXKe Aa Bb3HMKHAT He No BMHa Ha Paysera, a
rnopagn HAKON TEXHNYECKN HEN3MPABHOCTWN NN HEMIaTeXX0CnocobHoCT Ha aboHaTuTe Ha OnepaTopa (buna e
n3nos3BaHa oTKpagHaTa SIM kapTa, aboHaT He e nnaTuAa Ha OnepaTopa U T.H.), KAKTO 1 MO APYIrY MPUYNHMN.
Paysera He noeMa OTroOBOPHOCT 3a NoA06HN HECHOTBETCTBUS, HO CE€ aHra)kmpa, ako € Bb3MOXKHO, Aa OTKpue
WCTUHCKATa NpMUYnHa 3a HECHOTBETCTBUSATA.

10. Paysera n3nsalwa cpeacreaTa, KOUTO NpuHaanexaTt Ha [Mpofnasaya, caMo ako Paysera nosyyn
CHOTBETHOTO MJawaHe oT OnepaTtopuTe n/unu MNMocpegHUUNTE, KOUTO UMAT 3a4b/DKEHNETO Aa NPEXBBLPAAT
KbM Paysera cpenctsa, nosydeHu oT OnepaTtopuTte. CpeacTeaTa, KOUTO NpuHagnexxatT Ha lpoaaBaya, ce
usnsawaT NponopumoHasHO Ha cyMaTa, nojslydyeHa oT Paysera oT OnepaTtopuTte u/unm nocpegHuumnTe.

11. Ako hbakTypaTa Ha OnepaTopa e passinyHa oT (pakTypaTa 3a NpesxonHus nepmon, ocurypeHa ot
CuctemaTa, faHHUTe, npefocTaBeHn oT OnepaTopa, ce CHUTAT 3a KOPEKTHUTe. AKO npean npefocTtaBsHe Ha
TakaBa nHgopmaumsa ot OnepaTtopa, Paysera Be4e e nssbpLInaa NiawaHusa B noasa Ha Tbproeeua n cneq
npepasrnexnaHeTo Ha MHopMaumaTa oT OnepaTopa cTaHe BUAHO, Ye 4acT OT M3njaTeHaTa cyMa Tpabsa fa
6bOe Bb3CTaHOBeHa, Paysera nma nNpaBo fa npucnagHe n oTnuwe Te3n cpeacTsa oT Paysera cMeTKaTa Ha
Tbproeeua. AKo cpeacTBaTa no Paysera cMeTkaTa Ha Tbproeeua He ca A4OCTaTb4YHUM 3@ NMOKPMBaAHE Ha
OCTaHaslaTa 4acT OT CyMaTa 3a Bb3CTaHOBsBaHe, TbproeeubT TpsbBa Aa BbpHe CyMaTa Ha Paysera B Cpok oT 7
(cepeM) KaneHgapHu gHW.

12. Paysera n3sbpLiBa niawlaHng KbM Tbproeeua B CbOTBETCTBME C FreHepupaHuTe pakTypu B paMKUTe Ha
CPpOKa, onpepgeneH 3a BCAKa AbpP>XKaBa, OT KOATO Ca nojsiydyeHun niawaHus (CpOKOBeTe Ca noco4eHn 3a BCAKa
Obp>XXaBa N MOXXe fa Cce BUAAT OO0 KJII0HoBUTE AYMN N NMPOUEHTUTE Ha MJallaHe TYK).

13. Paysera 3aBepsiBa CbC CYMUTE, KOUTO NpuHaaaexaT Ha Tbproeeua, rno Paysera cMeTkaTa Ha TbproseLa,
OTKPWUTa B CbOTBETCTBME C YCJIOBUSATa Ha [eHepanHOTO cropa3yMeHue.

14. CTpaHuUTe ce cbrnacaeaT, Ye Npu N3NbJHEHNE Ha YCJI0OBMATa 3a MJallaHe Ha cpencTsa, n3bpaHum ot
Tbproseua B akayHTa, Paysera aBTOMaTUYHO Lie reHepupa PakTypa 3a cyMaTa, KoaTo Tpsbea oa 6bvae
nMaaTeHa W We A Ka4yn B akayHTa Ha Tbproseua. Korato TbproeeubT BJie3e B CBOS aKayHT, Ton/T4 Tpsabea aa
BbBeae cepusaTa n HoMepa Ha hakTypaTa. TbproBeubT Cce 3adb/KaBa Aa pa3nedvyaTBa Te3u pakTypu 1 ga ru
BKJ1t04M B CBOETO CHETOBOACTBO.

15. AKo B cpok OT 15 (neTHageceT) OHM OT AaTaTa Ha YBeAOMJIEHNETO KbM TbproBeLa 3a reHepmnpaHaTa
hakTypa, TbproeeubT HE NOMBJIHN CepUATa U HOMepa Ha pakTypaTa, CMcTeMaTa e N3MoJsi3Ba cepus u Homep
no nogpasbupaHe, ocurypeH ot CuctemaTa.
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16. Ako OnepaTopute He naataTt OAC, Paysera aBToMaTn4Ho reHepupa OOC pakTypa, B KOATO € NoCcoYeH
OOC. B To3m cnyydan, ako uma reHepupada OAC dakTypa ¢ nocodeH OOC, nnateH oT Paysera, NMpopaBaybT
TpsAbBa No MoAxXxoAsll HauYMH Aa AeKNapupa 1 Aa njaTu daHbka AobaBeHa CTOMHOCT.

3a0bJ/KeHnd Ha Tbprosela

17. B AkayHTa TbproeeubT n3bmpa KpaTbK HOMep, NpefocTaBeH oT CncTtemaTa, KOWTO LWe ce noa3Ba oT
KynyBauuTe 3a MOBUKBaHUA NN CbObLLEHMA 3a 3amniallaHe Ha CTOKUTE WKW yCyruTe Ha Tbproeela.
TbproeeubT MOXXe Aa n3bepe n yebcanT, kbaeTo KynyBaynTe MoraT da BAM3aT U da NaawaT 1 nosyy4yaBaT
NPOoYyKTUTE NNn ycnyrute Ha TbproseLa.

18. TbproeeubT Ce 3a4b/KaBa da nNpefocTtaBn Ha KyrnyBaydnTe TOYHU N KOPEKTHU KpaTKU HoOMepa, noganeHu
Ha Tbprosevua oT Paysera.

19. TbproBeubT Ce 3aA4b/KaBa Ja CU CbTPpyAHUYM ¢ KynyBaduTe No noaxoasil Ha4yuH U ga uMm npenocTass
MH(OopMaLUKUs, KaKTo 1 a N'M yBeAoMU 3a CTOKUTE N YCIIYyrnTe Ha Tbproeeua, KOUTO Te ca nopbyanm 4pes SMS
CbOOLLEHNA NN OPYTY HAYUHMN.

20. TbproBeubT rapaHTMpa, Y4e Ton/Ta HAMa Oa Cb3AdaBa Ki4oBu oyMu, MAEHTUYHW UK CXOOHW Ha Te3u,
M3MNoNn3BaHW oT APYrK nonyasapHu NHTepHET CTpaHnUM 3a e4HU U CbLUM KpaTKN Kogose. bpoaT Ha SMS
cbobuleHnsATa c onpeneseHa KnyoBa ayMa, nojlydeHa no norpellka, He Tpsabea na HagBuwasa 20% oT
BCUYKM Nosyd4eHn SMS cbobuieHuns. B npoTuBeH ciydan ce c4uTa, 4e Kn4yoBaTa AyMa e TBbpAe nofobHa un
TbproeBeubT Ce 3aAb/KaBa Aa A NPOMeHN He3abaBHO. AKO TbproBeLbT HE MPOMEHU K/lo4YOBaTa AyMa B
paMKuTe Ha 14 (YeTupuHageceT) oHW, Cief KaTo TbproeeubT € 6 yBeJoOMeH NO eNEKTPOHHA MoLla 3a
HeobxoAMMOCTTa 3a NpoMsaHa Ha Kno4voBaTa AyMa, Paysera Lie npeycTaHOBU NpeAoCTaBAHETO Ha ycyraTa Ha
Tbproseua, 4oKaTo TbproeeubT He NpoMeHN KnoyoBaTa AyMa.

21. Onpenenenn Kno4oBu Aymu Lie 6bAaT akTUBMPAHM CaMOo CJie[ KaTo Ce U3BbPLUKW NpoLiegypaTa no
npoBepka Ha Tbproeeua nan KnoyoBaTa gyMa Uan crien onpeaeneH rnepvon ot speMe. CucteMaTa yBeloMsIBa
Tbproeeua 3a Heo6X0AMMOCTTa Aa Ce M3BBLPLUM NpoueaypaTa No NpoBepka niaun 3a nepuopa oT BpeMe,
HeobXonM 3a aKTUBMpaHe Ha KitovyoBaTa AyMma.

22. Cb3paBaHeTo Ha onpepesieHn Kno4oBu ayMy MoOXKe a Ce TakCyBa OO0MNbJHUTESHO. CuctemaTa yBeaoMsABa
Tbproseua 3a NPUIOKUMUTE AONBJHUTENHN TaKCU N LLEHN.

23. TbproeeubT Ce 3a4bJIXKaBa Aa npenocrtasn Ha Paysera lNpoekTa 1 onmcaHme Ha ycayruTe 3a BCAKa
Knto4oBa AyMa Ha NpueMamB e3nkK U Ha opuumanHusa e3mk Ha gbp)KaBaTa, B KOATO LWe ce 1U3rnos3sa. Takosa
onucaHne Tpsbea Aa 6bAe NpefocTaBeHO OT ONMCaHMeTOo Ha lNpoekTa Npean cb3faBaHeTo Ha Kn4voBa Ayma.
AKO KNnneHTBHT He nMpenocTaBm onNucaHme Ha ycayraTa, KnoyoBaTa AyMa HaMa Oa 6bae cb3gageHa uam
aKTMBMpaHa nam we 6bae npeMaxHaTa B KpaTbK Nepunopg oT BpeMe.

24. TbproBeubT rapaHTMpa, Ye ToON/TH We CbXxpaHaBa MHGOPMaLUSaTa 3a NpenocTaBsHE Ha CBOUTE YyCAYyr 1
npofaxkba Ha CTOKW. TbproeeubT Le NpenocTaBn Ha Paysera usnata MHPOPMaLKMS, C KOSTO TOW/TS pa3nonara
3a MACTOTO W BMOA Ha ycayra uwin npoaykT, 3aKkyrneH oT KynyBa4a 4pes nsnpawiaHe Ha KOHKpeTHo SMS
cbobuieHune, TenedoHHo obaxkaaHe nnm cebp3BaHe kbM WAP cTpaHuuaTa, NnpeanocTaBeHa oT Paysera u
rnosly4yeHa oT Tbproeeua, N3BbpLUEHN HE NO-pPaHO OT 6 (LWecT) Meceua npeaun gataTa Ha nosiy4aBaHe Ha
3as9BKaTa. Ta3nm MHgopMauma we 6bae NnpefocTaBeHa Npu 3asBKa oT Paysera no efleKTpoHHaTa nouwia He no-
KbCHO OT 1 (eaunH) paboTeH aeH.

25. 0T c1:o6pa>KeH|/|;| 3a CUTYPHOCT KbM €aunH MobunneH HOMep ce npunara onpepesieH mecevyeH NMMUT. AKO
IMMNTBT 6bae npesnwleH, ycnyrata HAMa Oa 6baoe npenocrtaBsHa Ha Kynysa4da 1 TeproeeubT HAMa fa
nony4u nnawaHeto. Cuctemata aBTOMaTUYHO yBeoOMsBa TbproBeLa 3a KpUTUYHATa TOYKa N 3@ CaMUSA JIUMUT,
AocTUrHaT oT KynyBa4a, 4pe3 eNeKTPOoHHa MnoLla Ui no Apyr Ha4yuH, MoCo4YeH B akayHTa Ha Tbproseua.

Bb3CcTaHOBABAHE Ha CyMU



26. Ako Paysera nony4mn nisectme ot OnepaTopa 3a AencTeus Ha Kynyeaun, uenswm naMmama, nogobHm SMS
cbobuieHns, NnoBMKBaHNA nnu BansaHe B WAP yeb cTpaHuum we 6baaT aHynmpaHu. TbproeeusT Wwe 6bae
yBE€OOMEH 3a TOBa N CpeAcTBaTa, ako TakMBa BeYe ca bunm ninnateHu, we 6baaT yobp>KaHu oT Paysera
CMeTKaTa Wan npucnagHaTu oT HOBOMOMYYeHN Npmuxoan HezabaBHoO, criep KaTo Paysera nonyyun nsBectue 3a
aHy/mpaHe. AKO pa3MepbT Ha cpefcTBaTa e HeJoCTaTb4yeH, TbproeeybT Ce 3a4b/KaBa fa ' Bb3CTaHOBMU B
CpoOK oT 7 (cepeM) KaneHgapHu OHW.

27. Ako TbproeeubT nosy4m SMS cbobulieHne BcreacTeme rpewwka Ha KynyBada (4pe3 BbBeXAaHe Ha rpeLlHa
Knto4yoBa ayma) n TbproBeubT HE MOXKE Aa NMPeaocTaBu ycayrata Ha KynyBada nopagu rpewHumns opmat Ha
SMS cbobueHneTo, nogobHo SMS cbobuieHue ce aHynnpa n ycayrata no SMS crobueHneTo ce npenocTass
Ha KynyBa4a unu ueHaTa Ha SMS cbobuieHneTo ce nokpuea oT Paysera, ako € Bb3MO>XHO.

TexHn4yecka nHTErpaynd Ha ycayrmrte

28. lNMpn non3BaHe Ha ycsyraTa 3a noJsiydaBaHe Ha naawaHmsa dpes OnepaTtopun, TbproeeubT ce 3ab/KaBa ga
CBbp>Xe CBOSATa CUCTeMa C Ta3n Ha Paysera, B CbOTBETCTBUE C MHCTPYKUMNTE, NpedocTaBeHn oT Paysera TyK
(aKo PYHKLMNOHMpPAHETO Ha ycayraTa € CBbp3aHOo C YCAyrv, aBTOMaTUYHO NpeasiaraHn B onpegesieHa cuctemMa,
HanpuMmep 3a pagnocTaHuuK, KOUTO a nosiyydaBaT 3asBKM WIN NO3LpaBNeHNs, CBbP3BaHETO Ha CMCTeMa He e
3a0bJ/IKUTENHO).

29. TbproeeusbT pa36|/|pa n ce CblrJlacsdBa, 4e HernpaBwuJiHaTa UHTerpauna Mo)xe ga npegn3sBmka
ODOMBJHNTESNIHWN HaToBapBaHUA Ha CnctemMaTa, KOUTO He Ca »KenaTesHU N NpuemMsinBu, 3aToBa TOW/TA Tpﬂ6Ba
Oa rapaHTupa TO4HOTO (cbrnacHo I/IHCprKLI,VIVITe) N3NbJIHEHUNE Ha NHTErpaundTa.

30. Paysera Mo)xe Oa NPOMeEHW peLleHNeTOo 3a TeEXHUYEeCKa MHTerpaumsa Ha ycnyru 6es3 orpaHu4yeHns n no
BCSKO BpeMe. YBeOMJIEHNETO 3a KaKBMUTO 1 a € NMPOMEHU, KOUTO U3NCKBAT KOpPeKLUn B codpTyepa Ha
Tbproseua, ce n3BbpLUBa Hal-Manko 90 (oeBeTaeceT) OHW nNpenBapuTenHo. TbproeeubT pa3bupa, ye cnen
kKaTo Paysera npomeHun NHCTpyKUMUTE 3a MHTErpaumsa n nHgopmmpa Tbproeeua, TbproeeubT OT CBOSA CTpaHa
TpsbBa Aa akTyanm3npa Bpb3kaTa Ha CUCTEMUTE 3a CBOS CMETKa M Hall-kbCHO B paMKuTe Ha 90 (oeBeTaecerT)
OHWN OT fJaTaTa Ha yBegoMmneHneTo. HeobxognMmmnte npoMeHn oT CTpaHa Ha Tbproeeua ce N3BbLPLUBAT 3a
CMeTKa Ha Tbproseua.

HOTBBD)K,EI,@HI/IH N CNopa3yMeHnda Ha CTpaHnTe

31. PerucTtpaumaTa Ha Tbproeeua B CncremaTta 03Ha4aBa HEroBOTO NOTBBbPXAEHUE N rapaHUns KbM
KynyBa4iuTe, 4e TbproeeybT We AENCTBA YECTHO U MO TaKbB Ha4MH, Ye Aa OTroBaps Ha MHTepecnTe Ha
Paysera, Tbproeeua n Kynyea4a. TbproseubT CbLLO Ce aHra)Kupa ga npenocrass ycayru n ga npogasa CTOKU
Ha KynyBaynTe KOPEKTHO, HaBpeMe N KayeCTBEHO.

32. TbproBeubT rapaHTUpa, 4e BCUYKM OENCTBUS Ha Tbproeseua, CBbp3aHN C U3NMbJIHEHUETO Ha
Cnopa3yMeHneTo, KakTo 1 NpogageHnTe CTOKU U/uawv ycayru, npefocTaBsaHN OT Hero, we 6baaTt cbobpaseHn
CbC 3aKOHOOAaTeNCTBOTO Ha Penybnuka JinTBa n Abp)xkaBaTa, KbAETO Ce NpoAaBaT CTOKMUTE 1 Ce NpeaoCcTaBaAT
ycnyruTe. Bcsika OTrOBOPHOCT 3a NOCAeACTBUATA, MPOM3TMYALLK OT HeCNa3BaHETOo Ha Te3n 3a4b/KeHus, ce
Hocu oT Tbproeeua.

33. MNpwn npenocTaBsiHe Ha yc/yraTta, Noco4eHa B HacToAWwoTo Jdonb/iHeHWe, Paysera He HOCM OTFOBOPHOCT 3a
npojageHnTe CTOKN N/Nnn ycnyruTe, npefoctaseHn oT Tbproeeua, U NnocnencTemaTa, NpousTuyam ot
npopakbaTa Ha CTOKM 1/ NPeaoCcTaBAHETO Ha ycayru. Paysera CbLLO He rapaHTupa, 4e gpyrata cTpaHa rno
TpaH3akuuAaTa, Cb3fajeHa oT Tbproeeua (Kynysaya), We n3nbaHW TpaH3akumsaTa (HanpuMep KoraTo 3a
3aBbplUBaHe Ha TpaH3aKuuaTa TpsabsBa Aa Ce U3BbPLUBAT APYrv OENCTBUSA, OCBEH 3anallaHeTo Ha CTOKM Un
ycnyru). Paysera CbL0 Taka He rapaHTupa camosnyHocTTa Ha KynyBsada.

34. CtpaHuTe (TbproBeubT 1 Paysera) ce 3agb/KaBaT Aa rapaHTUpaT NPaBWIHOTO NpuiaraHe Ha
OpraHnU3aLNOHHUTE U TEXHNYECKNTE CPeacTBa, NpefHa3HavYeHn 3a 3almTa Ha JIMYHNTE AaHHW Ha KynyBa4yuTe
OT C/Iy4alHO UM HE3AKOHHO YHMLL0XKaBaHe, NoAMsIHA, pa3KpUBaHe UM APYro He3akoHHO obpaboTBaHe, KaKTo
€ YCTaHOBEHO OT MNPUJIOXKUMUTE NPaBHN aKTOBeE.
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35. MNpn NnpegocTaBsAHETO Ha NNaTeXxHW ycnyru Paysera obpaboTBa NMYHUTE AaHHM Ha KynyBaynTe, KaTo
naaTum, CbriacHO U3MCKBaHMATA Ha 3aKOHa 3a MpaBHaTa 3alluTa Ha JINYHUTE AaHHW Ha Penybnanka Jintea n
O6LwmMA pernaMeHT 3a 3aluMTa Ha AaHHUTe Ha EC. MpuHunnuTe 3a o6paboTka Ha INYHK AaHHWK Ca

pernameHTupaHu ot JeknapaumsaTa 3a NOBEPUTESIHOCT.

36. JIn4HnTe faHHM Ha KynyBaynTe, KOUTO He Ca BKJIIOYEHUN B KaTeropmsaTa Ha JMYHNTE AaHHW, NOCOYEeHa B 4.
35 ot Cnopa3ymeHuneTo, ce obpaboTBaT B CbOTBETCTBME CbC CropasyMeHneTo 3a 0bpaboTKa Ha AMYHK AaHHW,
CKJto4eHo Mmexay Toproseua u Paysera.

37. N3non3eankun ycnyrute Ha Paysera 3a 6usHec nnm npogecruoHa Hu Lenan, ce npenopbyBa TbproeeubT Aa
rnoctaBu "3Hayka 3a HagexaHocT" Ha yebcanTa Ha Tbproeeua rno Bpeme Ha Nepmnoaa Ha BaJIMAHOCT Ha
Cnopa3yMeHuneTo, 3ae[H0 C npenpaTka KbM CnctemaTa, cnegBankn yKasaHuaTa, 4a4eHW TYK.

38. Paysera ocurypsiBa Ha Tbproseua, nossBall Paysera ycnyru 3a 6usHec n npodecmoHanHn Hy>Xau (uenn),
Bb3MOXXHOCT 6e3ns1aTHO Aa pekfaMmupa Tbproeeua 1 NnpeanaraHUTE OT HEro yCcanyrm unm ctokm B CncremaTta
npes nepmoda Ha BaMAHOCT Ha Cnopa3yMeHuneTo. Paysera nMa npaso Aa n3tpue nofobHm peknamm ot
CuctemaTa 6e3 oToenHo npepynpexaeHue n 6e3 na noco4sa NMPUYMHK 3a TOBA.

39. TbproBeUbT Ce CbracsiBa HEroBOTO JIOF0 W ONUCAHME Ha npegflaraHuTe yCayrn U/uam npoaaBaHn CTOKM
na 6baaT nokasaHu B CuctemaTa. Paysera uma npaBo fa nsTpue ToBa onucaHue oT CuctemaTa 6e3 oTAeNHo
npeaynpexneHve n 6e3 ga nocoysa NpPUYMHN 3a TOBa 3a/IMYaBaHe.

40. TbproeeubT TpsibBa B paMkuTe Ha 5 (neT) paboTHW AHWM Oa nHpopmupa Paysera 3a KakBUTO 1 ga 6uno
MPOMEHW, BKIIOYNTENTHO NHOPMaLMs, CBbP3aHa CbC 3aKOHOBUSA CTaTyC Ha Tbproeeua (lopnanyeckoTo nuue,
npeacTaBfassBaHO OT HEro), Tuna AenHOCT, YNbJHOMOLLEHNTE Nnua C NpaBo Ha nognuc (AnMua, KoMTo MoraT
Ba/IMAHO Oa 3a4b/KaBaT Tbproseua) n Apyra nHopMaumns, KOAToO MOXKe 3Ha4YnuTesIHO Aa nosanse
MU3NbJHEeHWEeTO Ha eHepasHOTO cnopa3yMeHmne u Toea JonbsiHeHNEe. TbproBeubT € OTFrOBOPEH 3a BCUYKN
nocneacTBus, NPON3TUYALLM OT HEMPABUIHO U3MbJIHEHNE Ha Te3U 3a4bJIKEHNS U NMPU HECBOEBPEMEHHOTO
npenocTaBsHE Ha ropecnomMeHaTaTa MHGopMaLuus.

3abpaHeHu oenHoCcTy

41. 3abpaHeHnTe AENHOCTM Ca NocoYeHun B pa3gen 9 Ha NeHepanHOTO cropa3yMeHue.
42. KoraTo npuema nnalaHma 4ype3 SMS cbobuueHns, TbproeeubT CbLO Taka HAMa NpaBo Aa:
42.1. Nnoco4YBa HEKOPEKTHa LeHa Ha SMS cbobLuieHne nan He s Nnoco4sa n3o06wo;

42.2. peknaMmupa, nonssankm SPAM (HanpumMep nsnpallaHe Ha rossiMmo Koam4ecTso nmennu, skype n ICQ
CbOOLLEHNS NAK OPYTY MHTEPHET CpencTBa 3a KOMYHMKaLmMs).

43, TbproBeubT € AJTbXXEH [a Ce YyBepn U yOoCTOBEpPSBaA, Ye NpefoCTaBsAHUTE yCayrn / npoaaBaHNTe OT Hero
CTOKWN OTroBapAT Ha M He HapyllaBaT 3aKOHOO4AaTeJICTBOTO Ha CbOTBETHAaTa Abp)KaBa, KbAETO yC/yrute ce
npenocTaBsaAT/CTOKUTE ce npojasar.

44. AKo CTaHe BUAHO, Ye ThbProBeubT HE € U3NBJIHUI UM € HapYLWW/ orpaHNYeHnsaTa 3a N3BbPLUBAHE Ha
3abpaHeHn OeNHOCTN, NOCOYEHM B [lOMbJHEHMNETO, UM HErOBaTa AENHOCT He OTroBaps Ha/e HapyLwunia
3aKOHOOATEeNCTBOTO Ha AafeHa Abp>KaBa M nopagn Tasn npuynHa Paysera e npeTbpnana 3arybu (Hanpumep
6unn ca Hano)xeHu rnobn, HeobxoanmMm ca GUNM o0bSACHEHUS, MPEKPATEHO € Cropa3yMeHMe C onepaTop),
Paysera nma npaBo fa npucnagHe rno cobCcTBeHa BOJIA OT CMEeTKaTa Ha TbproBeL,a BCUYKM pa3xoaun 1 3arybum,
MOHEeCEeHN B pe3yNTaT Ha TakoBa HapylleHne Ha Tbproeeua, 3a KOeTO TbProBeybT AaBa CBOETO HEOTMEHNMO
cbriacue B ToBa [lonbjsiHeEHME. AKO HMa AOCTaTb4yHO CPeACTBaA NO CMeTKaTa Ha TbproBeLa 3a NOKPUBAHE Ha
pa3xoanTte, TbproeeubT Ce 3agbJ/KaBa He3abaBHO Oa NpeBefe cyMaTa Ha NoHeceHMTe 3arybu, noco4yeHa oT
Paysera, no cmeTKa, yka3aHa oT Paysera.

NHMopMauna 3a HEU3MPAaBHOCTY


https://www.paysera.ro/v2/bg-RO/dogovori/deklaracia-za-poveritelnost-2020
https://www.paysera.ro/v2/bg-RO/dogovori/sporazumenie-za-obrabotka-na-lichni-danni
https://www.paysera.ro/v2/bg-RO/etiket-za-kachestvo

45, Paysera yBegomMsBa KnneHTa npenBapuTesiHO B CbOTBETCTBME C NpouenypaTa, npeasnaeHa B
FeHepanHOTO Criopa3syMeHue, 3a U3BECTHU N NOTEeHUWANTHN TeEXHUYECKN HEeN3npaBHOCTN Ha CnuctemaTa un
cuctemnTe nnm obopyaBaHETO Ha TPeTW nua, HaeTu oT Paysera 3a npenoCcTaBsHE Ha yCyrm, KOUTo uMmaTt
B/IMSIHME BBbPXY NPEAOCTaBAHETO Ha yCNyruTe Ha Paysera. TbproeubT CbLUO Ce 3a4bJ/XKaBa He3abaBHO aa
nHdpopmmpa KynyBaunTe n Paysera 3a TEXHUYECKN HEN3NPABHOCTU, NAaHUPaHa NPOPUNIAKTUKA U AENHOCTM MO
rnonpaBKn, KOUTO MOraT a MMaT Bb3AENCTBUE BbPXY NMPeAoCTaBAHETO Ha yCAyrnTe Ha Tbproseua nam
npofaxkbaTa Ha CTOKM Ha KynyBa4unTe.

OTroBOpPHOCT Ha CTpaHuTe

46. OTroBOPHOCTTa Ha CTPaHUTE ce onpenens oT ycJIoBUsATa Ha eHepanHoTOo cropa3yMeHue.

47. 3a pa 3awmnTtun Teprosunte, Knnentnte n KynysadnTte OT OHJNIaH n3MaMu, Paysera BuHarum ce ctpemu
06eKTMBHO N CBOEBPEMEHHO [a OLEHUM TeKyLlaTa CUTyauuns Ha Tbproeeua n Kynysada n ga npegnpveme
noaxonsLm MepKun 3a cCUrypHocT. Paysera cn 3anasBa NpaBOTO fa NpeyCcTaHOBU NpefoCTaBAHETO Ha ycnyru n/
WM n3nialaHe Ha NapuyHn cpeacTsa B C/ly4al Ha KOHQJIMKTHa CMTyauns U B OMaKBaHe Ha npeanosiaraema
npecTbhNHa AenHOCT. ToBa MpaBo HMKOra He Ce N3M03Ba Npu NoJslydyaBaHe Ha Xasba KbM Tbproeew, KONTO
paboTu ycnewHo u n3nonsBa ycayrute Ha Paysera 3a Ab/abr nepmoa oT BpeME, Tbll KaTo 0BMKHOBEHO
BCSKaKBM HeJopa3yMeHMs ce pa3pewaBaT oT nogobHm TbproeBumn AnpekTHo ¢ KynyBaya. Paysera cu 3anasBa
MpaBoOTO Aa NOMNCKa OONBJAHUTENIHN AOKa3aTesiICTBa 3a CAaMOJIMYHOCTTa N AeNHOCTUTE Ha Tbproeeua nau
KynyBada, 3a Aa ce yCTaHOBW peajsiHaTa cMTyaumnsa mexxay Npopasaya un Kynyeada. B cny4dan, 4ye He ce
pa3peLwuun cuTyaumaTa 4pes amanor Win B cay4an Ha OCHOBATE/IHO MOAO3PEHME 3a NOTEHUMalIHa n3MamMa,
Paysera npexBbp/iga uanaTa MHopMaumnsa 3a CNOpoBe M Cropa3syMeHneTo KbM NpasonpuiarawmTe opraHu, a
npenocTaBAHETO Ha YCAYyrn 1 usnjawaHeTo Ha noJly4eHuTe cyMmu ce npeyctaHoBsBa.

ApxuB

Bepcusa Ha cnopasymMmeHueTo "lMosy4aBaHe Ha naalwaHns 4Ypes onepatopun” npean 27.10.2020 r.



https://www.paysera.ro/f/operator%20BG

