paysera

AKTyanm3npaHoTO Criopa3syMeHue BJM3a B cuia Ha: 16.09.2025 r.

3a kKAneHTUTe Ha Paysera LT, UAB, Paysera Albania SH.P.K. n Paysera Kosova SH.P.K. oT 1 aHyapwu 2027 r.
HacCToALWOTO Cropa3yMeHune ce 3amMmeHs oT eHepaaHoTo cnopasyMeHue n CnopasyMeHUeTo 3a NaaTexXHu
YCAyru 3a diMsnyecku auua.

[eHepasHO cropa3yMeHue 3a NNaTeXHU YCAYrn 3a MU3ndeckn nnua

1. Obwwn pa3nopendbn

1.1. ToBa cnopa3yMeHune ce ckJo4YBa Mexay Paysera n knmeHTa.

1.2. NpeaMeT Ha cropa3yMeHNeTo: HaCToALLOTO Cropa3yMeHmne onpeaens oOCHOBHUTE NpaBa U 3a4b/XKEHUS Ha
KAneHTa n Paysera, KOUTO perynmpaTt OTHOLIEHUSATA NpU perncTpaums Ha KJIneHTa B cuctTemaTa, npu
OTKpMBaHe Ha Paysera cMeTKa, KakTo 1 Npu M3MNoA3BaHe Ha Apyru ycayru, npefocTaBsaHu oT Paysera.
YcnoBusTa 3a NpeAocTaBaAHe Ha OTAeNIHUTE yCayru oT Paysera ca onpeneneHun B AOMNbJAHEHNS KbM
crnopasyMeHNeTo, APYrn CNopasyMeHUsl, KaKTO U MPUIOXKEHNS U MpaBusia KbM TOBa CNopasyMeHne, KOUTo ca
Hepa3/ZiesiHa 4acT OT HACTOSALLOTO cnopa3yMeHue. Te3un ycnoBusl ce npuaaraT B OTHOLLEHUSATA C KJINEHTA OT
MOMEHTA, B KONTO KJIMEHTBHT Ce 3aro3Hae C yCJI0BUATA Ha Cropa3syMeHneTo 1 3anoYyHe 1a U3non3ea
CbOTBETHUTE ycnyrn. OCBEH B TOBa CNopa3yMeHMne, OTHOLWIEHUATaA Mexay KAneHTa n Paysera, cBbp3aHu ¢
NnpefloCTaBAHETO Ha YCyrn, ce peryampaT U CbrjlacHo pa3nopenbuTte Ha NPUIOKUMUTE 3aKOHMU,
cnopasyMeHus, CKI0YEHWN C KINEHTa, APYrX CNopa3syMeHus, npasuia u NPUHLUMIN Ha Pa3yMHOCT U
CnpaBennnBoCT.

1.3. ToBa criopa3yMeHune e BaXKeH 1 OCHOBEH [JOKYMEHT B OTHOLLEHMATA C KJIMEHTA U KJINEHTBT TpsibBa
BHMMaTENHO 1 3aabN60YeHO Aa ce 3amno3Hae C Hero, Npean aa ce pernctTpupa B cuctemMaTa, oTKpue Paysera
CMeTKa WM U3MnoJsi3Ba APYrun ycayru, npefocTaBsHu oT Paysera. Mons, npoyeTeTe BHUMATENHO pasnopenbuTe
Ha HaCTOALLOTO Cropa3yMeHue, Npean Aa ce cbriacuTe Aa ro npvemere. HacTosWOTO cropa3yMeHne, 3aeiHO
C [AOMbJIHEHMSTA KbM HEro, o4epTaBa CNeLNPUYHNTE PUCKOBE, KOUTO MOraT Aa Bb3HUKHAT Mpu M3M0JI3BaHETO
Ha cucTemMaTa M NpefocTaBs PbKOBOACTBO 3a 6€30MacHO MoJsi3BaHe Ha cucTeMaTa.

1.4. JonbAHEeHNATa KbM TOBa Crlopa3yMeHue ca AOoNbJHUTENIHN Cropa3yMeHus:, rno cuiaTa Ha KOUTO KJINEHTBbT
n Paysera ce norosapsT 3a yC/I0BMATA 3a NOJI3BAHETO Ha KOHKPETHW YCJIyrX, KakTo Ca onpeaeseHn B
AonbJIHeHMATA. MocovyeHNTEe B AONbJIHEHMATA pa3nopenbu ca cneunanHu pasnopenbu, KOUTO NMaT
BBbPXOBEHCTBO CNPSMO pa3nopenbuTe Ha ToBa cnopa3ymeHune. KoraTo KJIMEHTBHT 3anoyHe Aa U3non3Ba ycayru,
KOUTO He e U3MoJsi3Bas gocera, ce npuaaraTt pasnopenbute Ha CbOTBETHUTE AOMBbJHEHUSA KbM
crnopasyMeHuneTo. B cnyyan 4ye 3a npenocTaBsAHETO Ha HOBOM3BpaHUTE yCnyrn ce n3nckea AONbJAHUTENHO
MOTBbPXAEHNE UK NPEenoCTaBAHETO Ha AOMbJHUTESNIHN AOKYMEHTU Ha KJIMEHTA, KOHKPETHUTE yCIyru e
6boaT NnpefocTaBeHN eUHCTBEHO U CaMO c/lef KaTo KJMEHTbT U3MbJAHU U3NCKaHMUTe oT Paysera cneumndnyHmn
nencTeus.
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1.5. Pa3nopenbuTte Ha HaCTOALWOTO CNOpa3yMeHne, KOMTO Ce NpuaaraT camo 3a notpebutennTe, He ce
npunaraT KbM KJIMEHTU, KOUTO He ca NoTpebuTenn n AencTBaT CbrlacHO HACTOALLLOTO CriopasyMeHme n/mnm
HeroBuTe OOMbJHEHNS 33 LieInTe Ha CBOATa BU3HeC, TbProBCcKa Uan npogecnoHasiHa AenHoCT.

1.6. OCHOBHU MOHATMA Ha Cropa3yMeHNeTo:

JIn4HM pBaHHM - BCSKa MHGopMaLuns, CBbp3aHa C PU3NYeckoTo (YaCcTHO) Amue, YNATO CaMOJIMYHOCT €
N3BECTHa uau Moxe fa 6bae NPAaKo Uan HEMPSAKO onpeneneHa Ypes U3rnosi3BaHe Ha JIM4eH HoMep
(EMCH) v eguH nnu noseve nsnydeckn, GuU3nNoIorndHnU, NCUXo0N0rn4eckn, MKOHOMUYECKUN, KYJITYPHN NN
COLMaHN XapaKTePUCTUKK, cneundunyHn 3a nHamneunaga.

PaboTeH peH - eH, B KONTO Paysera npefnoctaBsa ycayruTe cu, onpenenenmn ot Paysera. Paysera
MOXXe [a 3afaBa pa3nyHu paboTHM AHW 3a pa3IMYHKU YCAYrn, KaTo MM NoCO4YBa 3ae4HO0 C
LeHoobpa3yBaHeToO.

ENeKTPOHHM Napm - NapuTe Ha KJIMEHTAa, Ha4YNCIeHN NN NMPEXBbPIEHN N AbpXKaHW no Paysera
CMeTKa, onpefie/sieHn 3a NaaTeXHN TPaHCaKLUUKN Ypes cMcTeMaTa.

Paysera - KomnaHuu oT Paysera rpynaTa, B 3aBUCMMOCT OT Abp)xaBaTa Ha npebrnBaBaHe Ha KJNEHTA,
N opyruv lpuaNYeCcKn nnLa, KOMTo MoraT Aa 6baaT HaeTu 3a LenuTe Ha NpefoCTaBsAHETOo Ha YCayru;
BCUYKMN MNATEXHN YCJIYrU LWe Cce NPefoCTaBAT CaMO OT JIMLEH3NPpaHN APY>XKeCTBa. [TbpBoOHaYanHUAT
npocunn ce oTKpMBa OT ApPY)XecTBOTO Paysera Ltd, nssbpluBa ce npaBujHa naeHTUdUKauna Ha
KnuneHTa, a IBAN cMeTKa ce nsgasa oT pupMa, KOATO NPUHALNIEeXU Ha rpynata KoMnaHum Paysera u
UMa JINLEeH3 3a TakaBa AenHoCT. lpaBHMTe faHHW Ha Te3n Apy)XeCTBa Ce NpefoCcTaBAT B Kpas Ha
CriopasyMeHuneTo.

Mony4aTen - GU3NYECKO UK IOPULNYECKO NNLe, APYra OpraHM3auns WiIn HEroB KJIOH, MOCOYEHO B
NIaTeXXHOTO HapeXAaHe KaTo nojslyvyaTen Ha cpeacTBaTa OT NaaTeXxHaTa TpaHcakums.

MpoBepka Ha nony4yatensa (VoP) - ycayra, KoAToO No3BosisiBa Aa Cce NOTBbPAM, Mpean Aa Ce N3BbPLUN
He3abaBHO, SEPA vnu BbTpeLwHo niawaHe 4Ypes Paysera, nanan BbBeAeHUST HOMep Ha cMeTKaTa (IBAN)
CbOTBETCTBA Ha UMETO Ha noayvyaTens nan Ha mpmaTa, perucTpupaHo Npm SOCTaBYMKa Ha NJATEXHU
ycnyru. Tasuw yciyra e goCcTblHa 3a niawlaHusa KbM CMeTKU B Paysera, KakTo U KbM CMETKUW, Obp>KaHU
npv opyrn AoCTaBYuLUM Ha raTtexHu ycnyru B EC n B cTpaHu, KbAETO A0CTaBYMKBLT Ha MnoJsiydaTtens
npegnara ycnyrata ,lpoBepka Ha nony4atensa” (VoP).

N3BneyeHme - [OKYMEHT, N3rOTBEH U NpenocTaBeH oT Paysera, KONTO CbAbprKa UHPOPMaLMa 3a
NnJaTeXHU TpaHCaKLMU, U3MNBJIHEHW Mpe3 onpefesieH Nepuos oT BpeMe.

LLeHM - LieHN 3a yC/IyrnTe 1 TpaHcakuuuTe Ha Paysera, NoTBbPAEHU OT Paysera B CbOTBETCTBMUE C
yCTaHOBEHUTE MNpaBuia.

KnueHT - hn3nyecko nuue, KoeTo ce e pernctpupaso B cucteMaTta M e Cb3gano npogpul.

NpeHTudUKaLUA Ha KJIMEHTA - NPOBEpPKa Ha CaMO/IMYHOCTTA Ha KJIMEeHTa CbriacHoO npoueaypaTa,
ornpepnesneHa B cucTemMaTa.

KoMucMoHHa Takca - Takca, Ha4yucnasaHa oT Paysera 3a nsiaTe)xHa TpaHCaKUUA U/Man CBbp3aHun
yCInyru.

MpeBop Ha NnawaHe - MNJlaTeXXHa TpaHCaKLKUA, MpY KOATO CcpefcTBaTa Ce npeBexaaT no rnjaTe)xxHa
CMeTKa Ha nony4yatena no MHMunaTmBa Ha nJjateua.



MnaTte>xxHO HapeXaaHe -NMopb4kKa (npeBou, Ha naalaHe) oT naaTteua uan nony4daTeniad KbM
ANOCTaB4YMKa Ha NaaTeXHW ycnyrn 3a N3nbJIHEHNE Ha NiaTeXHa TpaH3aKunA.

MnaTe>xHa TpaHCAKUMA - NPEBO Ha Napy UaK onepauus rno BHacsHe/TersneHe Ha napu, MHULMUPaHa
OT nJaTeua Wuav noayyaTtens.

Ycnyra 3a nnawaHe - ycjyru, npy npefocTaBsHETO Ha KOUTO Ce Cb3haBaT YC/I0BMS 3a AErno3MpaHe u
TerneHe Ha Napu4yHN CpencTBa OT NJaTeXHaTa CMeTKa, KakKTo U BCMYKUN TPaHCAKLUMN, CBbP3aHM C
yrnpaBJ/IEHMETO Ha MJlIaTe)XxXHaTa CMETKa; NJaTEXHWN TPAHCAKLUWN, BKJILOYUTETHO NPEBOA Ha NapuYvHu
CPeACTBa, AbpP>KaHM MO MJaTe)XxHaTa CMeTKa OTKPUTa B MHCTUTYLMSATA Ha AOCTaBYMKaA Ha NJIATEXHU
yCNyru Ha non3BaTensa Ha NAaTeXHW yCayr Wan B Apyra naatexXHa UHCTUTYUMS; NNaTexXHn
TPaHCaKLWUN KOraTo Ha NoJI3BaTeNs Ha NAaTEXHN YCNyrn ce NpefoCcTaBAaT NapuyHM CpeacTBa Mo
KpeaAUTHa JIMHUS: NAaTeXHN TPaH3aKLUKN C MJIaTeXXHa KapTa nan nogobeH MHCTPYMEHT U/uimv npeeoau
Ha KpeauTu, BKIOUYNTENHO NepuoanyHu NpeBoau; ngaBaHe u/unm npuemMaHe Ha nnaTexxHu
NHCTPYMEHTU; MapUYyHN NPEBOAN; YCAYr N0 MHULMMPAHE Ha NJallaHus; ycayriu 3a nHgopmMaums 3a
cMeTKaTa.

MHCTPYMEeHT 3a naalaHe - BCSKO MJaTeXHo cpeacTBo, koeTo CuctemaTa No3BoJisiBa [a Ce CBbpXKe C
Paysera akayHTa 1 [1a Ce€ U3M0J13Ba 32 U3BBbPLLBAHE HA MJATEXHUN NPEBOAMN.

MnaTteuy - PU3N4ECKO NN IOPUONYECKO NnLe, opyra OpraHn3auunsa Niam HeMH KJOoH, KoeTo uMa
pasnnawaTtesiHa CMeTKa N NMo3B0OJIABa Aa Ce N3MNbJIHN NaTeXHO HapeXXaaHe OT HeA CMeTKa nnn, npun
Mnca Ha njaTe>XXHa CMeTKa, NoAdaBa MNjaTe>XXHo HapexXXadaHe.

Paysera cMeTKaun/iMm cMeTKa - CMeTKa, oOTKpuTa B CnctemaTa Ha MMeTOo Ha KnueHTa 1 n3nosssaHa 3a
M3BBbPLUBAHE Ha NJallaHMsa N Opyru naaTexHn TpaH3akuum. CMeTKaTa ce OTKpuBa caMo cnep,
naeHTuduunpaHe Ha Knmexra.

TpaHcdoep oT cmeTKa Ha Paysera v TpaHcdep oT cMeTKa - rNpexsbplisHe Ha Paysera cmeTKaTa
KbM OpYr OOCTaBYMK Ha NAATEXHW YCAYrn WA gpyra amueH3smpaHa KoMnaHmsa oT rpynaTta Paysera,
KOETO Ce M3BbpLIBaA N0 MHULMATMBA (MCKaHe) Ha Paysera nam Ha KnneHTa.

Ycnyra - ycayraTta no usfasaHe n 06paTHO U3KynyBaHe Ha €NeKTPOHHW Napu U Apyru ycnyrn,
npenocTtaBaHW OT Paysera; nnaTexHa ycsyra, npefoctassHa oT Paysera, KakTo 1 BCSIKa Apyra ycnyra,
npenocTtaBsAHa oT Paysera.

MpunoxxeHueto Ha Paysera - MOOMIHO NPUNIOXKEHME 3a yNpaBieHne Ha Paysera akayHT, KOETO ce
WHCTanMpa u n3non3sa Ha MOBUHKN YyCTPONCTBA.

Mpodunn -pes3yntaTbT OT perncTpaumsaTa B KOMMNIOTbPHaTa CUCTeMa, N0 BPEME Ha KOATO Ce 3ana3BaT
NMYHUTE OaHHW Ha perncTpupannsa KnaneHT, ce cb3haBa MMe 3a BXO4 U Ce onpeaenaT npaBaTa Ha
KnuneHTta B cuctemaTa.

aneTVI e3unuMm - BCeKN OoT e3nunTe, HaJIndiHM B cuctemMaTa.

JonbaHeHMe - criopa3dymMeHue Mexay Paysera n KnneHTa 3a npefoCcTaBAHETO N N3MOJI3BAHETO Ha
OTAENHW YyCNyrKn, NpenoctaBsaHn oT Paysera. [lonbAHEHNETO MOXXe Aa 6bae onpefeneHo KaTo
criopasyMeHue, rnpasuia, geknapaumus, niaH nan no Apyr Ha4duH. JJonbjiHEeHNETO e Hepa3AesiHa YacT
OT HacTosawoTo Criopa3yMeHue.

Strong Customer Authentication - npouegypaTta 3a npoBepka Ha CaMOJIMYHOCTTa Ha PM3NYECKO
AN IPULANYECKO N1LLE Bb3 OCHOBa Ha M3M0OJI3BAHETO Ha ABa WX NMOBeYe efieMeHTa, KiacupuumpaHu
KaTo 3HaHue (Hanpumep cTaTW4Ha napona, Kog, JIMYeH NAeHTUPNKALMOHEH HOMED), MpUTeXXaHue
(Hanpumep TOKeH, CMapT KapTa, MmobuneH TenedoH) n NnpucbcTeue (Hanpumep BUoMeTpUYHU
XapaKTepuUCTUKN, KaTo 0TNeYaTbK OT NpbCT). Ta3m npoueaypa ce npunara, Korato KJMeHTsHT BAM3a B



CBOS MJlaTeXXeH aKayHT OHJIaH UK Ype3 Apyrn cpencTBa 3a oThasievyeH AOCTbIM, UHULMKPA
eJIeKTPOHHA NnaTeXxHa TPaH3akKumMs 1 Ype3 cpeacTBaTa 3a OTAaJ/IeYeH AOCTbMN U3BBLPLUBA AEACTBUS,
KOUTO MOraT fia [la Ca CBbP3aHu C PUCK OT M3MaMa MNpu N3BbPLUBAHE Ha MJallaHe uan Apyru BUaoBe
3noynoTtpeba.

CucrteMma - copTyepHO pelleHne Ha yeb cTpaHuuuTe Ha Paysera, pa3paboTeHo oT Paysera un
M3MoN3BaHO 3a NpefocTaBsAHETO Ha ycayrnte Ha Paysera.

Cnopa3yMeHMe — cCropa3yMeHune mexay KnmeHTa n Paysera, KOeTo BKJo4YBa HacToAawoTo O6wo
cnopa3syMeHure 3a NAaTEXHM YCAYIU 3@ YaCTHU KJIMEHTU YN BCUYKUW APYTX YCIOBUSA U LOKYMEHTHU
(monbsHEeHUSA, cropasyMeHuns, npasuna, geknapauum n ap.), BKAKYUTENHO, HO He caMo,
MHopMaumaTa Ha yebcanToBeTe, KbM KOATO Ce NpaBu nNpenpaTka B HacToAw,oTo 060
Ccnopa3syMeHue 3a NAaTEXHW YCAYIU 3a YaCTHU KJIMEHTW.

Cbrnacue — cbrjacue Ha niaTeua Aa U3BbpLIM NJaTeXHa TpaHCakuna, nogajeHa CbriacHo
npouenypaTa, npeasnaeHa B 4neH 8 ot Cnopa3yMeHuneTo.

Mapona - koA, cb3gageH ot KnneHTa n n3nonssaH 3a Strong Customer Authentication, nnu kog,
npenocTaBeH Ha KJIMEHTa 3a AOCTbN A0 npoduna u/man Paysera cmeTkaTa, Wan 3a MHULUNPAHE,
MOTBbPXXAEHNE N yNpaBJ/ieHNE Ha OTAENHN YCAyrn Ha Paysera n/unm nHnunmnpaHe, paspeLleHune,
Mn3NbJHEHUE, MOTBBLPXAEHME N NpUeMaHe Ha niaTeXxHa TPaHCaKLus.

CTtpaHa - Paysera uam KJAMeHTbT.

YHuKaneH npeHtudukarTop -KkoMbrnHaums ot 6ykeu, undpu nam cMumeoan, Kouto Paysera, KaTo
[OCTaBYMK Ha NAATEXHW yCNyri, NPpefoCcTaBs Ha NoTpebuTens Ha NAaTeXHN YCyr 1 KosTo ce
N3Mo3Ba 3a UAEHTUdMUMPAHE Ha NOTPebnTeNs Ha NAaTEXHW YCNYyri, yHacTBaLLM B NaaTexHaTa
TpaH3aKuus, W/Mnn cMeTKaTa Ha NoTpebuTens, N3nos3BaH B NaaTeXXHaTa TPaHCAKUUS.

MoTpebuTen - KNneHT, KOMTO paboTun Mo AOroBopa 3a Lesiv, KOUTO He ca CBbp3aHu ¢ busHec,
TbProBCcKa Uan NpogecnoHasiHa AeNHOCT Ha ToBa uLe.

2. PervcTtpaumng B CuctemaTta U Cb3aBaHe Ha AKayHT

2.1. Bcekn KnneHT, KOWTO >Kenae Oa U3rnonsBa yCciyrute, npenoctaBsHu oT Paysera, TpsbBa foa ce permctpupa
B CnctemaTta. Paysera BuHarun nma rnpaBo Aa OTKaxXke perncrpaumata Ha HoB KnneHT, 6e3 ga nocoyBa NpuUymnHu
UM apryMeHTun 3a ToBa. Bbnpekn ToBa, Paysera yBepsiBa, 4e BCEKMN O0TKA3 3a perucTpaumnsa Ha HOB KNneHT Lwe
6bOe BCeaCcTBME Ha 3HAYMMUM NMPUYMHU, KOUTO obade Paysera HAMa 3a4bJKeHNE M HSMa NpaBo Oa
pa3sKkpuea.

2.2. o BpeMe Ha perucTtpaumaTa B CucrtemaTa ce Ccb3fasa AKayHT 3a KnmeHTa. AKayHTBT € JINYEeH n
€ONHCTBEHO N CaMO HEeroBuAT cobCcTBeHUK, T.e. KINeHTHT, MMa NpaBoTo Aa ro u3nonsea (4a BaM3a B Hero
ypes onumATa “Bxoa”). Cnep kato KNMeHTHT ce pernctpupa B CuctemaTa 1 Cb34afde CBOM AKayHT,
aBTOMATUYHO 3a Hero ce oTKpuBa N Paysera cmeTKa. Paysera cMeTKaTa Ce rnoJsi3Ba Cbr/1aCHO NMPUHUUMANTE U
rnpasunaTa, npenctaseHn B cekumm 4 u 5 ot ToBa CnopasymeHue.

2.3. Bcekn KnneHT MoXxe ga nma camo egmnH AKayHT.

2.4. Cnopa3yMeHNeTo BJIM3a B CUJ1a U CTaBa BaJIMAHO 33 HEOrpaHMYEHO BpemMe OT MOMEHTA, B KONTO KIMeHTbT
ce peructpupa B CuctemaTa, 3ano3Han ce e ¢ pasnopenbuTe Ha ToBa CropasyMeHne 1 Mo eNeKTPOHEH NbT €



n3pas3na CbrnacneTo C BCUYKM yCciioBuUA B HErO.

2.5. KnneHTtckaTa peructpauma B CnctemaTa ce cynta Mmexay CTpaHuTe 3a NoTebpxAaeHue oT KnneHTa, Yye ce
e 3arno3HaJll U e CbrnaceH c ycnosusaTa Ha CnopasyMeHMeTO 1 Ye ce 3aA4bJKaBa Aa rv cnassa. Paysera
npenocTassa yCnyru Ha nMua, KouTo MMaT HaBbpLlUeHW NoHe 7 (cegem) roAMHM KbM MOMEHTa Ha
perncTpaumaTa cu. i3non3saHeTo Ha NpefocTaBsAHMUTe oT Paysera ycayru oT nvua nog 7 (ceaem) roanHn e
3abpaHeHo. AKO KnneHTBbT e (hrn3myHecko Auue Ha Bb3pacT nod 18 (ocemHazeceT) roanHN KbM MOMEHTA Ha
pernctpaumaTa cu, KnneHTsT Tpabea Aa npefocTaBu MUCMEHO Cbhrlacne OT CBOMTE 3aKOHHM NpeacTaBuTenm
(poonTenwn / HacToMHMLKM / NoNe4YnTenn), 3a Aa Nona3Ba ycayrmTte Ha Paysera. Paysera nma npaBoTo Aa U3nNCKa
MACMEHO N HOTapMasiHO 3aBEPEHO Cbracue OT 3aKOHHUTEe npeacTaBmMTenu (poantenn / HacTonHULKM /
none4ymTenun) Ha KnneHTa rno BCAKO BpeMe. B cnyvanm 4e KNMeHTBHT He npefocTaBn U3UCKAHOTO NMUCMEHOo
cbrnacue B npefocTtaBeHUs My oT Paysera cpok, Paysera nma npaBo He3abaBHO fla NpeycTaHOBU
npefocTaBsAHETO Ha BCUYKN UM Ha 4acT OT yCiyruTe.

2.6. KNMeHTBHT NOTBBPXKAABa U AeKJliapupa, 4e no BpeMe Ha perucrtpaumaTa cu B CuctemaTa e npenocraBun
[OCTOBEepHa UHpopMaLma 3a cebe cM U JOCTOBEPHU AaHHWN OTHOCHO NIerUTUMaLMSaTa CU, KaKTo 1 4e
BMOCJIeACTBME, KOraTo NPOMEHA UK AoMbJBa NHGopMaLuuna 3a cebe cn, npomeHeHaTa nHMoOpMaL s Nin
HOBOMNpefoCTaBeHaTa TakaBga Lle ca AOCToBepHU. B ciyyai Ha HacTbLNuAM Bpean (UMyLeCTBEeHN Uan
HENMyLLLeCTBEHWN) OT NpefoCTaBsAHE Ha HEBAPHA UM HEKOPEKTHa UHpopMaL s, BCUYKU NOCNEeACTBUSA Ca 3a
CMeTKa M B TeXXecCT Ha KnueHTa.

2.7. B cboTBETCTBME C OBCTOATENCTBaTa 1 NpouenypuTe, npeasuaeHn B CnopasymMmeHmeTo unm B Cnucremara,
KnneHTsT Tpabea Aa noTBbpAM AKayHTa, NpefoCTaBAHETO Ha HOBa yC/yra Wam 4acT OT yCsyra, U Aa u3nbJiHu
npouenypa no naeHTudgukauma Ha KnmeHTa, KoeTo e npegnocTaBka Paysera fna 3ano4yHe fa npefocTass uan
MPoabJKM NpefocTaBAHETO Ha ycnyru. MpouenypuTe Mo naeHTUMOUKaUnA Ha KnveHTa, NnoTBbpXAeHUe Ha
AKayHTa 1 Ha NpefoCTaBAHETO Ha HOBM YCAYyrn ce U3BbpLIBaT € uen ga 6baaT 3alMTeHn NHTepecnTe Ha
KnuneHTa n Paysera.

2.8. Paysera nma npaBo Oa U3NCKBa OAaHHU U/VIN OOKYMEHTU, NoCpenCcTBOM KOUTO Aa Ce naeHTudpuunpa
KnneHTsT, n/unn ga ce npegoctasn Heobxoamma n Ba)KHa nHhpopmauma 3a Knnenta, Heobxoguma 3a
Haa/eXXHOTO NpefocTaBsAHe Ha ycnyru oT Paysera kbMm KnneHTa. CboblieHne oo KnmeHTa, 3adaBsBalLlo
HeobxoaumocTTa Aa 6bOaT NpeacTaBeHW onpeneneHn 4oOKYMeHTU u/mnu nHgopmaums, we 6bae nsnpaTeHo
0o KnneHTa c uen ga ce ocblWeCcTBM NpouenypaTa no uaeHTUMUKaUnsa nan noTBbp)XKaeHume.

2.9. Mpn n3nbHeHWe Ha npouenypaTa No ngeHTnpmnkaumsa Ha KnmenTa, Paysera nma npasoTo Aa U3nCKa oT
KnneHTa fa npefocTtaBn B OPUrMHaN LOKYMEHTUTE, U3NCKaHW OT Paysera, n/unn TexHn Konus, n/unm Konus Ha
U3NCKAHNTE LOKYMEHTU, KOUTO Ca 3aBepeHn OT HOTapuyc uam gpyro auue ¢ Takmsa npaBoMoLLms,
npenocTaBeHnN My OT CbOTBETHaTa Abp>Kasa.

2.10. YcnoBusaTa, NokauumTe, npoueaypuTe U pasMepn Ha TakCu, CBbpP3aHu C naeHTUhnKaums Ha KnmenTa, ca
MOCOYEHM TYK.

2.11. B KOHKpPETHU C/lydan, B N3NbJHEHNE Ha KOHKPETHUN 3aKOHOBU M3NCKBAHNA UJIN aKO XapaKTepbT Ha
OOKYMEHTUTE ro Hasara (Hanpumep 3agb/KEHNE Oa ce NpeacTaBsaT OpuUrnHaaHu gokymeHTun), Paysera nma
MpaBoTO Aa M3ncCKa oT KnneHTa fa M3nbjiHU cneumnduryHa npouenypa no naeHTnudmnkaunsa n n3nbjHeHNe Ha
KOHKpPeTHU N3NCKBaHUa/MeTod, onpeaeneHn ot Paysera (Hanpumep B NpeacTaBuUTeNcTBO 3a 06cny>KBaHe Ha
KJINEHTHN).

2.12. CTpaHuTe ce cbrnacsasarT, 4e KnneHThT MOXKe Aa NoTBbpAM (nognuiie) 4OKYMeHTW (B TOBa YMCIO
cropa3syMeHUs, Cbriacus 1 T.H.) N0 e/IeKTPOHEH MbT (BKIIOYUTESIHO, HO He CaMo, Ype3 NOAMNUCBaHETO UM CbC
cneunaneH NMHCTPYMEHT (,XUMUKan") BbpXxy eKpaH).
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2.13. Paysera BUHarn nma npaBoTo Aa U3UCKa OT KnneHTa AonbaHUTENHA nHpopMaumsa n/unm OKYMeHTN,
CBbp3aHU ¢ KnmeHTa nnm TpaH3akumun, N3NbJHEHN OT HEro, KaTo MMa NpaBo Aa NpeycTaHOBM TPaH3aKuUa Ha
KnueHTa, pokato KNIMeHTHbT He npefoCTaBu AONbJHUTENIHA NHopMauusa n/mnm JOKYMeHTU, CBbP3aHU CbC
CrpsiHaTa TpaH3akuus. Paysera nma npaso ga n3ncka ot KanmeHTa ga nonbJiHU U NEPUOAMNYHO A aKTyanm3npa
KJINEHTCKUNA BbMPOCHUK. B ciiydan 4e KNnmeHTbT He npefocTaBu AOMbJHUTENHA MHopMauns n/uin
OOKYMEHTM B CpOKa, Noco4eH oT Paysera, Paysera nma npaBoToO fa NMpeyCcTaHOBU NMpenoCTaBsAHETO KbM
KnneHTa Ha BCUYKU UM HacT OT ycayruTe. Paysera nma npasBo fa U3UCKa KOMUA OT AOKYMEHTUTE, 3aBepeHu
HOTapwuasHO U/Mnn nNnpeBeneHn NoHe Ha egunH e3ukK, NpueMmnamns 3a Paysera. BCMYkKM OOKYMEHTN U MH(OpMaUKns
Ce N3roTBAT M NPenoCTaBAT Ha pa3HOCKKN Ha KnneHTa.

2.14. KnneHTHT nosiydaBa yBeAoOMJiIeHMe 3a NOTBbPXKAeHMe Ha AKayHTa, NpefocTaBssHe Ha HOBU yCNyru,
Bb306HOBSABaHE Ha NpeaoCTaBAHETO Ha NpeyCTaHOBEHW YCYrM, Ha NMOCOYEHMSA MO BpeMe Ha perncTpaumsaTa B
CncTtemaTa agpec Ha efleKTPOoHHa nouwa (umenn/e-mail) nnu ypes SMS cvobuieHue, B cnyvyanm 4e KNMeHTbT e
Mocoyma camo HoMep Ha MobuneH TenedoH.

2.15. B cnyyail 4e KnnMeHTBT e npefocTaBua HeBApHa MHopMaLmsa, TOM UMa 3a4b/KeHUe aa g kopurupa. B
c/ly4yanm 4ye BC/IeACTBUE Ha NpefoCcTaBsAHE Ha HeBAPHa/HEKOPEKTHa MHMopMauna KIMeHTHT e Cb34aJsl HAKOJIKO
AkayHTa, KnmeHTbT € 3a4bJIXKeH ga uHgopmmpa HesabaBHO Paysera, KaTo B Ta3n CUTyaumsa BCUYHKN
Cb3dafeHn AKayHTun we 6baaT obegnHeHn B eavH. Mpu HapyleHne Ha pasnopenbuTe B Ta3um TOYKa,
[OCTBNBT Ha KnneHTa go CuctemaTta Mmoxe ga 6bae 610kmpaH, HenpaBoMepHUTE AeNCcTBMA MoraT da 6baaTt
o65BeHUN 3a HeleNCTBUTEJTHU, KaKTO U UHpopMaLmaTa Moxe fa bbae NnpefocTaBeHa Ha CbOTBETHUTE
rnpasonpuaarawm MHCTUTYLUN.

3. UeHwn Ha ycnyrnTe Ha Paysera v naaTe)xHa npouenypa

3.1. LleHnTe n ycnoBusiTa Ha NpefocTaBsiHUTe OT Paysera ycnyru ca nocoYeHn B CbOTBETHATa CeKLMA Ha
HacTosAwoTo Cnopa3yMeHue, Ha CTpaHULaTa, yKa3Ballia TakCUTE 1 LieHopa3nuca, Wi B JonbHUTENHOTO
cropasyMeHue, ypexaallo oTHoweHusaTa mexay CTpaHuTe 3a CbOTBEeTHaTa ycJyra.

3.2. B cnyyan 4e Paysera HaMann OCHOBHUTE LleHW Ha yCayrute, npenoctaBaHu 4ypes CncremaTa, HOBUTE LEHN
ce npunaraTt He3abaBHO cned TAxXHOTO nybankyBaHe, 6e3 ornep Ha ToBa gasan KnmeHTsT e 6un yBegoMeH 3a
TSX, HO CaMO B CJly4al, 4ye ueHunTe He ca bunm npoMeHeHn No Ha4YnHa, onpeneneH B yneH 11.

3.3. Paysera yabp>Xa Ob/DKUMUTE N KOMUCUMOHHM TaKCu:
3.3.1. npn n3nbJIHEHWE Ha NJaTeXHaTa onepauuns/TpaH3akuus;

3.3.2. aKO KOMUCMOHHUTE TaKCK He ca bunm yabp KaHu npu n3nbJHEHWE Ha NiaTeXxHaTa onepauuns, Paysera
MMa NPaBOTO Aa MM yAbP>XN BNOCAEACTBME, HO HE MO-KbCHO OT 2 (A4BE) roAMHN Cnep U3NbJIHEHNETO Ha
ninaTeXXHaTa onepauns. KNMeHTbT ce yBe4oMSsBa 3a TaKCUTe (KOMUCUOHHUTE), yAbP>XXaHM Mo npoLlenypaTa,
npefBnaeHa B Tasn ToYKa, OT OTYETa 3a TaKCUTE 3a Nepunosa, 3a KOMTO e yabprKaHa TakcaTa (KOMUCMOHHATA).

3.3.3. BbB BCUYKU CJlyHaun pa3MepbT Ha KOMUCUOHHUTE TaKCK Ce rnocoYysa Ha KinmeHTa npegu naatexHaTta
onepaums (0CBEH aKo € NOCOYEeHO APYro B yC/IOBMUATA U NpaBuiaTa, NPUIOKMUMA 338 KOHKPETHUS NMiaTexXeH
WHCTPYMEHT WIn ycayra).

3.4. KNnMeHTHbT NOTBBbPXKAABa, Ye AeTalJIHO Ce e 3aro3HaJsl U e CblrjlaceH C LIleHUTE U YC/I0BMSTa 3a
N3BbpLUBAHE Ha MAapPUYHN NPEBOAN, KAaKTO 1 C YCIOBMSITA U LIEHUTE Ha BCUYKW YCNyrn Ha Paysera, KouTo ce
npuaaraT U ca OTHOCMMU KbM KnuneHTa.
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3.5. Paysera nma npaBo Aa yaobp>Xa KOMUCMOHHNTE Takcn oT CMeTKaTa Ha KiimeHTa, OT KOATO Ce U3MNbJIHABA
CbOTBETHAaTa NJlaTe)XXHa onepauusa, uam oT Apyra CMeTKa, OTKpUTa B cuctemaTa Paysera.

3.6. KOMUCMOHHUTE TaKCK ca NaaTuUMK BbB BaJlyTaTa, nocovyeHa B Cnopa3syMeHneTo, Heroeute JonbJHEHUS
nnn JOoNbJHUTESNIHM CNopa3yMeHuns, nanm NHTepHeT CTpaHnumM, NpenpaTki KbM KOUTO Ca HanpaBeHW B
HacToAwoTo Cnopa3syMeHue nnm JonbaHUTENHN cnopa3yMeHuns ([onbJHEHNA) KbM HeEro.

3.7. KNIneHTbT ce 3aAb/)KaBa Aa OCUrypu A0CTaTb4HO MapuyHM CpeacTBa Mo CBosATa CMeTKa, OT KOMTO Aa
MOXXe fla 6bOaT yaAbp)KaHW/3an1aTeHN KOMUCUMOHHUTE Takcu. AKo 06eMbT Ha cpefcTBaTa B NocoYeHaTa
BaJlyTa € HegoCcTaTb4eH, 3a Aa 6bOaT 3anaTeHn KOMUCUOHHUTE Takcu, Paysera nma npaBoTO, HO He ”
3a0bJKEHNETO, Aa YObPXKN KOMUCMOHHaTa Takca OT CpeAcTBaTa, CbXpaHsBaHM B CMEeTKaTa B Apyra BasyTa,
0bMeHsNKM HaIMYyHaTa BaslyTa OT CMeTKaTa BbB BajslyTaTa, B KOSTO Ce€ AbJXKW 3ansallaHe Ha KOMUCUOHHUTE
TakKCu, B CbOTBETCTBME C Ppa3MEHHUTE BaJlyTHU KypCcoBe, NpuaoXeHu oT Paysera kbM KnnenTta. CTaHgapTHUTE
obMeHHM BanyTHU KypcoBe Ha Paysera ca nybnmkyBaHu TyK. B cnyydanm 4e no KnneHTckaTa cMeTKa ce
CbXpaHsiBaT Napu B HAKOJIKO pa3finyHK BaayTn, Paysera uma npaso ga ru obmeHun B HeobxogmnmaTa BanyTa,
KaTo 3anoyHe OT MbpBaTa no aszbyyeH pen, onpeneneH Ha 6a3aTa Ha obLONpPNETNTE MEXOYHAPOOHM
CbKpalleHuns, C KouTo ce obo3HavyaBaT OTAEJHUTE BanyTn (M3NUCaHW Ha NaTUHULA).

3.8. B cnyyan 4ye Ab/HKUMOTO Bb3Harpa)kaeHune 3a npegoctaBeHuTe oT Paysera ycnyru He 6bae 3anjaTeHo OT
KnneHta, KnneHTHT Ce 3aabJ/1XKaBa Aa 3amnjaTu Ha Paysera MxBa BbpXYy AbJIKUMUTE N He3anaaTeHUN CyMUN B
pa3mep Ha 0.05% oT cymunTe 3a BCekn AeH 3abaBa, npu nouckeaHe oT Paysera.

4. OTKpuBaHe Ha Paysera cmeTka. MeTou 3a CbxpaHdBaHe Ha cpeacTtsaTa Ha K/iveHTa B
Paysera cmeTKaTa. YCN0BUA 3a Aeno3npaHe, NpexBbpidHe 1 TerneHe Ha cpeacTBa.

4.1. Mo cnnaTa Ha HacToawoTo Criopa3yMeHme Paysera cMeTKa ce 0TKpuBa 3a KnneHTta B CucTeMaTa 3a
HeonpepneneH nepuon oT BpeMme.

4.2. Paysera cMeTKaTa NpefocTaBs Ha KnneHTa Bb3MOXXHOCT Aa Aeno3upa (BHacs), npeBexxaa (Npexsbps),
KaKTO U [1a CbXpaHsBa CPeAcTBa Mo CBOSiITa CMETKa 3a NpeAcTosAlmn npeBoan (TpaHchepm), Aa U3BbPLLBA
MECTHU 1 MeXAYHapOL4HN NapuYHW NPeBoAM, Aa 3ansalla BHOCKWU/TaKCK, Aa NoJjlyYyaBa Napu B CBOSiTa CMeTKa,
3anJsalla 3a CTOKW 1 yCNyr 1 Aa U3BbpLluBa APYrv OeNCTBUS, NPSAKO CBbP3aHUN C NpeBeXXaaHe Ha NapuyHu
cpencTBa.

4.3. B 3aBMCUMOCT OT HaJIMYHUA MLLEH3 Ha KOMMaHUATa OT rpynaTa Paysera, KOATO e peructpupana KnveHTa
N My e npegocTaBuia Paysera cMeTKa, cpedcTBaTa Ha KnneHTa B Paysera cmeTkaTa moraT fa 6baaTt
CbXpPaHABaHW MO €UH OT CNeJHUTE HAYNHU:

4.3.1. EneKTpoHHM Nnapwu, Konto Paysera nsgasa, csieq Kato KNmMeHTHT npeseae nam BHeCe napu no CBoATa
Paysera cmeTKka. Cnep KaTo KNMEHTBHT e Aenosupars, Npexsbp/na nav noayyunsa cpencTsa no cMeTkaTa,
Paysera, cnef KaTo nMoJsy4n napuyHmTe CpencTBa, 3aBepsiBa KianMeHTCKaTa CMeTKa € NoCTbNuaaTa cyma, KaTo
€QHOBPEMEHHO MU34aBa e/IeKTPOHHW Napu No HOMUHasIHaTa UM CTOMHOCT. ENeKTpoHHMTe Napu ce 3aBepsBarT,
ObpXaT N CbXpaHABaT B Paysera cMeTKa Ha KJIMEeHTa B CbOTBETCTBME C NPUIOXKUMOTO 3aKOHOAaTEJICTBO;

4.3.2. CpeacTBa (MapuyHa cymMa), YUSTO HOMUHaIHA CTOMHOCT CbOTBETCTBA Ha HOMUHaJIHaTa CTONHOCT Ha
cpepncTBaTa (Mapu4Ha cyma), Aeno3npaHin, NoayyYyeHn nnm npexsbprsieHn B Paysera cmeTkaTa.

4.4. KnneHTbT M3bMpa KOHKPETEH METO/[ 3a CbXPaHsiBaHe Ha €JIEKTPOHHM Napu uan cpeacTBa (NnapuyHa cyma)
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(HapnyaHu no-gony 3aenHo "cpencreaTta") B Paysera cmeTkaTa B AKayHTa CU, M3MN0A3BaMky onuuaTa
“3axpaHBaHe Ha CMeTKa” 1 NpeBeXxaankn cpencTea, CbrlaCcHO MHCTPYKLUNTE 3a 3axpaHBaHe Ha CMeTKa 3a
BCEKN KOHKpPEeTeH MeTo[ Ha nJallaHe. IHCTpyKuumnTe 3a gerno3npaHe Ha CpecTBa U NpefoCTaBeHUTe B TAX
OaHHKM ca (MoraT ga 6bhaT) CYUTaHM 3a YHUKANHN naeHTudnkaTopu, Heobxoanmm 3a NPaBMHOTO
M3BbpPLUBaHE Ha NJlaTeXHa onepauuns.

4.5. HoMMHasiHaTa CTOMHOCT Ha cpeAcTBaTa OTroBapsi Ha HOMMHAJIHATa CTOMHOCT Ha BHECEHUTE Un
npeesefeHNTe cpeacTBa B Paysera cmeTKkaTa.

4.6. CpencrBaTa, KOUTO Ce CbXpaHaBaT Nno Paysera cmeTkaTa, C U3KJlOYEeHNe Ha efIeKTPOHHUTEe napu, moraT aa
6boaT cYMTaHM 3a Aeno3nT, 3a KOUTO MOXXe Aa Ce 3amnJalla inXBa B CbOTBETCTBME C YyC/I0BUATA Ha OTAE/HO
JonbsiHeHNe KbM HacToAwoTo Cnopa3syMeHune. ENeKTpoHHUTE napu, KOUTO ce CbXxpaHasaT no Paysera
CMeTKaTa, He Ca Aeno3unT n Paysera Nnpun HUKaKBM 0BCTOATENCTBA HE HAYNCASBa N He 3arnsalla INXBa BbpXy
e/IeKTPOHHMTE napu, Hamupalm ce B Paysera cmeTkaTa, 1 He NpefocTaBsa KakBUTO 1 Aa 6uno apyrun obnarm,
CBBbp3aHU CbC CbXPaHEHUETO N Nepuofa Ha CbXpPaHeHUe Ha eNeKTPOHHUTE napwu.

4.7. KNNeHTBbT MOXe fa OTKpMe MHOXXeCTBO Paysera cMeTKU B eUH 1 CbLl, AKayHT U Aa rv n3nosssa nUsusaio
Mo CBOSA MnpeLeHkKa.

4.8. Mo nckaHe Ha KnnueHTa cpencTBaTa, CbXpaHaBaHW B KIMeHTCKaTa Paysera cmeTka, moraT ga 6baaT
n3terneHu (nskyneHn obpaTtHO) NO TAXHaTa HOMUHAJIHA CTOMHOCT BbB BCEKN €4NH MOMEHT, C U3KJII0YEHME Ha
cnydan, nocovyeHn B CnopasyMeHMETOo, KOraTo ce npuaaraT orpaHU4YeHns KbM CMeTKaTa.

4.9. KNnneHTHT n3passiBa KesaHne 3a TersieHe (06paTHO N3KynyBaHE) Ha cpeacTBaTa Ype3 Cb34aBaHe Ha
naaTe)XXHo HapeXxJaHe 3a NpexBbpJisHe Ha CpefcTBaTa OT CBOATaA Paysera cMeTKa KbM BCSIKa Opyra cMeTKa,
noco4yeHa oT KnneHTa (6aHKuTe 1 eNIeKTPOHHUTE NNaTeXHM CUCTEMU, KbM KOUTO Paysera Moxxe ga n3nbyu
napu4eH TpaHcdep, ca NOCOYEHM TYK), KaKTO 1 3a Aa U3Teraum cpefacTtBaTa OT CBosATa Paysera cMeTKa no
ApYyrn Ha4YuHKW, nogabp>xaHu oT Paysera n nocoyeHn B CnctemaTa. Paysera mMa npaBoTo Aa HaNOXNU
orpaHuyeHus 3a TerseHe (06paTHOTO M3KyMyBaHe) Ha cpefcTBaTa, KOUTO Ca MOCOYEHN TVYK.

4.10. HnkakBu cneunduyHmn ycnosus 3a terneHe (obpaTHo M3KynyBaHe) Ha CpeAcTBaTa, Pa3/INyHN OT
CTaHAapTHWUTE YCNOBKA 3a NapyyHW TpaHCMepU 1 ApYyru niaTeXxHn onepauny, U3BbpLIEHN NoCcpesCTBOM
Paysera cmeTKaTa, HAMa fa 6baaT npunaraHn. Koan4ecTBoTo Ha nsterneHnTe (06paTHO N3KYNEHUTE) Nan
npeesefeHNTe cpeacTsBa ce n3bupa ot KnuneHTa.

4.11. He ce Ha4yucngaBa oonbJHUTESIHA TakKCa 3a TerseHe (obpaTHO M3KynyBaHe) Ha cpeacTBaTa. B ciydan Ha
TerneHe (obpaTHO M3KynyBaHe) Ha CpeaAcTBa, KNMeHTBT 3annalla CTaHAapTHa KOMUCUMOHHA Takca 3a napuyeH
npeBo WK TersieHe, KOSTO 3aBUCK OT NJlaTeXXHaTa TPaH3akums, nsnbiHeHa oT KnuneHTa. Mpunarat ce
CTaHOapTHUTE KOMUCUOHHM TakKcu Ha Paysera 3a napuyeH NpeBoj WUan TerjeHe Ha napu.

4.12. B cnyyanm 4e KnueHTbT npekpaTn Cnopa3yMeHMETOo 1 nNoaane NCKaHe 3a 3aKpuBaHe Ha cBodATa Paysera
CMeTKa 1 3aKkpue cBos AkayHT B CucTteMaTa Unam ako Paysera npekpaTtu npefocTaBAHETO Ha ycayrm no Paysera
cMeTKaTa Ha KnneHTa n aHynmpa/3akpue AkayHTa Ha KnmneHTa B CuctemaTta B CiiyqauTe, npeaBuieHun B
Criopa3ymMeHneTo, NapnyHnTe cpelBa, CbXpaHsaBaHW B KnneHTcKkaTa Paysera cMeTKa, ce npesexaaT no
KnueHTckaTa 6baHKOBa CMeTKa WK Mo CMeTKa B Apyra cMcTeMa 3a eNleKTPOHHW pa3nallaHus, noco4yeHa ot
KnueHTta. CTpaHUTe U3pUYHO Ce CbriacsasaT, 4e pyrn MeToAn Ha rnoracsBaHe, BKJAOYUTENHO, HO He caMo,
nnawaHus B 6pown, He ce npunaraT. Paysera nma npaBo fa yAbP>KW OT TaKUBa Bb3CTaHOBEHU/MpeBeAeHN Napu
BCUYKWN CYMU, KOUTO NpUHagne»kaT Ha Paysera (Takcu, Ab/DKMMUM 3a YCAYTrn, NnpefocTaBeHun oT Paysera, KakTo
N pa3xoamn, KOMTO He Ca 3anfaTeHn oT KnneHTa, BKAKYNTESNTHO, HO He camo, rnobu, obesweTeHns 3a HaHeCeHU
Bpenu, npeTbpreHn oT Paysera BCNeaCcTBME Ha HapyweHns Ha Cnopa3yMeHneTo, n3BbplueHn oT KnneHTa,
KOWTO Ca HaJIOXKEeHU OT MeXAyHapoaHW opraHu3aumnm 3a pasniawaTenHn KapTn, opyru uHaHCoOBMK
VHCTUTYL MU NN OBPXKABHU UHCTUTYLNN).
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4.13. B cny4an 4ye Paysera He u3nnaTtun obpaTHO NapuTe Ha KnneHTa nopaan HesaBucelmn oT Paysera NnpnymnHn,
KnneHTbT 6nBa yBeaoMeH 3a ToBa He3abaBHO. KNIMEHTHT e AJ1b>XeH He3abaBHO Aa noco4u gpyra cMeTkKa uanm
0a npenocTaBn AonNbJHUTENHA MHdopMauumsa, HeobxognMa 3a Oa ce n3nnatTat obpaTHO NnapuTe (Oa ce
M3BBbPLWM NaawaHe). AKo KNnMeHTbT He NpefocTaBy HeOOXoAUMUTE OaHHN U/UAK He Npegnpueme
OONBJHNTENIHN OENCTBUSA, aKO TOBa e MoucKaHo, B Cpok oT 30 (TpupeceT) KaneHgapHW AHW OT AaTaTa Ha
yBegomneHmneTo, Paysera nma npaso fa NpexBbpan cpeactsaTa Ha KnneHTa B onpegeneHa CMeTKa Ha
Paysera, KbOeTo Te LWe ce CbXpaHABaT, A0KaTO KNNMEHTHT He faje NooXOAAWN NHCTPYKUUN 32 TAXHOTO
npexeBbprisgHe. 3a CbXpaHsaBaHe Ha cpefcTBaTa B onpefeneHaTa CMeTKa 3a rnoseye oT 3 Meceua MoraT ga ce
HayncngesaT Takcu, nocoveHu B LleHopasnuca.

5. [Ton3saHe Ha Paysera cmeTka u lNpoBepka Ha nosay4datens (VoP)

5.1. KnneHTbT MOXe fOa ynpassifBa Paysera cmeTKaTa 4Ypes IHTepHeT, KaTo BJie3e B CBOSA AKayHT CbC CBOETO
nMe 1 napona 3a [ocTbN 4ype3 yeb 6pay3bp nam kaTo Bfe3e B MOBMIHOTO NMpuaoXxeHne Ha Paysera, cnep kaTo
M3NBbJHW AONbBJHUTENHA NpoLeaypa no yaocTtoBepsaBaHe (YaocToBepsBaHe Ha KineHTa) Ypes3 BbBeXAaHe Ha
eHOKpaTEeH KO 3a CUTYPHOCT, NoJly4eH 4ype3 SMS nnn 4ypes pyHKLUMATa 3a NOTBbpXKAEHNE Ha MOBUAHOTO
npuno>xeHue Paysera.

5.2. Paysera u3npatlia eqHOKpaTeH KoA 3a CUrYPHOCT Ha KnneHTa 4ype3 SMS nam npefocTaBs Bb3MOXHOCT 3a
NOTBbPXXAEHME Ha AENCTBUETO Ype3 PyHKUMATa 3a NOTBBbPXKAEHNE HA MOBMIHOTO NpUIoXXeHWe Ha Paysera B
cnefHUTE CayYau:

5.2.1. Korato KnneHTHT B/IM3a B CBOSA AKAYHT;

5.2.2. Korato KnmeHTbT NpoMeHs NapoiaTa Ha AKayHTa;

5.2.3. Korato KnnmeHTbT NpoMeHs nMens agpeca, noco4yeH B AKayHTa;

5.2.4. korato KNMeHTbHT NpoMeHda HOMepa Ha TenegoHa, NocovyeH B AKayHTa;

5.2.5. B c/ly4anTe, NOCOYEHM B NPaBHUTE aKTOBE Ha Abp)KaBaTa, B KOSATO Ce HaMupa NnueH3npaHaTa Paysera
KOMMaHus, pernctpmpana KnumeHTta, n/vunm Ha EBponenckns Cbtos, KOraTto e 3a4b/KMTENHO NpuiaraHeTo Ha
Nno-CUrypHa npoLleaypa 3a yaoCTOBEPSIBAHE;

5.2.6. Korato KAneHTbT B/Ee3e OT CbLOTO YCTPOMNCTBO, ako Npeamn ToBa € n3Nna3bJ 0T AKayHTa;
5.2.7. korato KnneHTbT NOTBBLPAU TeseOHHUSA HOMeP.

5.3. KnneHtbT TpsabBa ga npegnpueme BCUYKM Bb3MOXKHUN MEPKWM 3a CUTYPHOCT, Aa NpoBepu cepTudukaTa Ha
yebcanTa bank.paysera.com n na ce yBepu, 4e eGHOKPATHUAT KO 3a CUFYPHOCT, Nosly4yeH 4ype3 SMS, nan
pyHKUMSATa 3@ NpoBepKa Ha MOBMAHOTO NMpuoXXeHne Paysera ce 13Nos3BaT NMPaBUIHO N €AHOKPaTHUAT Ko 3@
CUI'YPHOCT Ce BbBeXaa Ui PyHKLMaTa ce n3nonssa B AKayHTa B Paysera. Paysera He HOCU OTrOBOPHOCT 3a
3arybu Ha KnueHTa, NnpMYnHEHn OT U3MN0J13BaHETO Ha eAHOKPATHUA KO 3@ CUTYPHOCT UK hyHKUMATa 3@
npoBepka BbB hanwmsemn yeb cTpaHuuun, nmmtmnpawm Paysera, Cb3ganeHn oT TpeTu CTpaHu Mo He3aKoHeH
Ha4uH C Uuen nu3MaMa, KakTo 1 OT pa3KpmBaHe Ha eJHOKPaTHUSA KO 3a CUFYPHOCT Ha TPeTu CTPaHu, KOUTOo
HAMaT NMpaBo Ha AOCTbMN A0 AKayHTa Ha KnneHTa, uav npu Apyru yciosus, nocodeHu B 4. 14.4 ot
CnopasyMeHMeTOo 3a HecnasesaHe Ha 3a4b/IKeHuATa Ha KnmneHTa.



5.4. Mapun4yHK npeBoan/TpaH3akumm MmoraT Aa 6baaT M3BBbPLUBAHU OT KNIMEHTCKaTa Paysera cmeTKa:

5.4.1. KbM gpyrun cMeTku Ha notTpebutenn B Cnctemara;

5.4.2. KkbM 6aHKOBU CMETKW B NINTOBCKU BaHKK, BaHKN B EBponenckms cbio3 1 Yy>xaecTpaHHM 6aHkuy (C
N3K0YeHMe Ha BaHKKM B 4y>KOECTPaHHU AbpXKaBKW, NaaTeXHU TpaHCcHepn KbM KOUTO ca 3abpaHeHu; Paysera
nHpopMmpa KnmeHTa 3a Te3n AbpKaBu B CuctemaTa);

5.4.3. KbM CMETKMN B APYrX eNeKTPOHHW NJaTeXHU cuctemMu, nocodyeHn B CncrtemarTa.

5.5. Korato KnmeHTbT nofasa rnjaTe)XHO HapexaaHe 3a U3NbJIHEHNE Ha MeXOyHapoLeH npesoa/TpaHcdep,

ce npunara JonbJHEHNETO YC/I0BMA 3a U3BLPLUIBAHE Ha MEXAYHAPOAHWN NapuyHW NMpeBoan, B OOMbJIHEHUE Ha
HacTosawoTo Cnopa3symeHune.

5.6. ObmsAHaTa Ha BanyTa ce 6a3mpa Ha BalyTHUA KypcC Ha Paysera, BaingeH B MOMEHTA Ha KOHBEPTUPAHETO U
ce aKTyanusumpa un nybankyBa NOCTOSHHO TYK (BanyTHUTE KypCoBe ce npunaraTt He3abaBHoO 1 6e3 oTaenHo
n3secTtue).

5.7. UleHnTe 3a oTKpvBaHe N Nogabp>XaHe Ha cMeTKa B Paysera ca npefocTaBeHU Ha CTpaHuuaTa C LLeHN n
Takcu. AKO KNMeHTBHT He e BIM3a B CBOS AKayHT U He M3BbpLUBaJl TpaH3akLMKM Mo CMeTKaTa rnosevye OT efHa
rogunHa, Paysera we cyeTe, 4e AKayHTBbT 1 CMeTKaTa/-uTe He ce n3nonseaT (Te ca HeakTMBHMK). Paysera nma
npaso ga npekpaTtu CriopasyMeHUeTo 1 Aa 3akpue AkayHTa n CmeTkaTa/-ute, Kato yBegomun KnveHTa 3a
HeakKTuUBHUTE AKayHT N CmeTKa/-1n 30 oHM npenn npekpaTaBaHeTo, nNpu ycsosue ye AKayHTbT u CMeTkaTa/-
UTe He ce N3MoJi3BaT U Mo CMeTKUTe HAMa HaJIM4HN cpencTBa. AKO NOHe efHa HeaKTMBHa CMeTKa nMa
Han4YHM cpepcTBa, Paysera e ocTaBu AKayHTa OTBOpPEH U LLe 3aKpue caMo HeaKTuBHUTe CMeTKa/-n. AKo
AKayHTBT Ha KnimeHTa n CMeTKaTa/-nTe CbC CpefCcTBa MO TAX OCTaHAT HEAKTUBHU B NMPOAbJIXKEHNEe Ha OBe
roavHu, Paysera uwie 3ano4He fa rnpusara Takca 3a nogibp)XaHe Ha HeakKTUBHUA AKayHT 1 CMeTKU C HaJInYHN
CpefcTBa MO TAX, KOATO € NOCOYEHA TYK.

5.8. baHka nnn gpyra efeKTpoHHa CUCTEeMa 3a NapuYHM NPEBOAM MOXKE [a HaNoXKaT TaKCK 3a MapuyeH npesos
oT Paysera cMeTkaTa Ha KnneHTa kbM 6aHKOBaTa CMeTKa Ha KniMeHTa, KapTa Uin KbM njaTe)XHa CMeTKa B
Lpyra cCUCTeMa 3a €1eKTPOHHUW pa3niallaHns, KakTo U Npu NpeBo Ha Napu4yHn cpeacTsa oT 6aHKoBa CMETKa,
KapTa Wi oT Apyra cucTeMa 3a eeKTPOHHW pa3niallaHns KbM Paysera cmeTkaTa.

5.9. CNUCBKBT C BaHKUTE N eNeKTPOHHUTE NAATEXHN CUCTEMU, KbM KOUTO MoraT Aa 6baaT npaBeHn NapuyHm
npeBoaun, KakTo N KOMUCMOHHUTE TaKCK, KOUTO Ce AbJKAT NMpu TpaHchepuTe, KakTo U YC/I0BUATa 3a
N3BbpLUBaHE Ha NPeBOAUTE, Ca MOCOYEHM TYK.

5.10. TakcuTe 3a NpenocTtaBsaHUTe OT Paysera ycnyru ce yabp>xaT OT napuTe, CbXpaHsaBaHu B Paysera
CMeTKaTa Ha KnueHTa. B cnydanm 4e 06eMbT Ha napuTe no KnneHTckaTa Paysera cMeTKa € no-Manbk OT
pa3mepa Ha 3asaBEHOTO MJalaHe n LeHaTa, AbJ/DKMMa 3a YCyruTe, npegoctaseHn oT Paysera, npesoabT Ha
cpefcTBaTa He Ce U3BbPLUBA.

5.11. KoraTo ce nssbplusa pasnunydeH ot SEPA, TARGET2 nnun SEPA Instant TpaHcdep n KnneHTsT npesexaa
rnapu oT cBosiTa Paysera cMeTKa KbM CMeTKa/-n B 6aHKW v Apyrn eNeKTPOHHU NAATEXHU UHCTUTYL UK,
Paysera 6muBa nocoveHa kaTo MnaTel. 3ae4HO C Napu4HKA Npesos Ha MNonyvyaTensa ce faBa u cllegHaTa
MHopMaLms, KOSTO B 3aBUCUMOCT OT TEXHUYECKUTE Bb3MOXXHOCTUN MOXe Aa 6bae npepaneHa no eguH nam
HAKOJIKO OT n3bpoeHnTe NO-40Jy HAYUHN:

5.11.1. peTannHa nHgopmaums 3a MnaTeua-KnneHT e NnoMmecTeHa B MoJsieTo 3a oCHoBeH lMnaTey, ako nogobHa
cucTeMa e nogAabprKaHa oT CbOTBETHaTa CUCTeEMa 3a MHTepHeT BaHKMpaHe uan NaaTexHa cucTema;
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5.11.2. peTtannHa nHhopmauma 3a MNnaTeya-KaneHT e noMecTeHa B MOJIETO 3a OCHOBaHME Ha NPeBoaa;

5.11.3. 3aeHO C NapunyHMA TpaHcdep, Ha MonyyaTensa ce NpenocTaBs U YHUKAJIEH JIMHK CaMO 3a TO3U
KOHKpEeTeH NpeBoA, KOMTO NIMHK BOAM KbM yebcalT agpec ¢ AeTannHa nHpopMaLmnsa 3a nnawaHeTo n MnaTteua.

5.12. MNpwn n3BbpLUBaHe Ha NJjaTeXXHW Npesoau, NpouenypaTa 3a NpoBepkKa Ha JaHHWUTEe Ha noJiyyaTtens,
NnpefoCTaBEHU OT KAMEHTa (YHUKANEH naeHTugnkaTop n nme/pamMmansg), KakTo U TOYHOCTTa Ha Te3n AaHHU U
OTrOBOPHOCTTA 3@ €BEeHTYaJ/IHN HECBOTBETCTBUSA, Ce ype)xKaaT U3KJKYNTENIHO OT TOoYkK 5.28-5.39 oT
HacTOALWOTO cnopa3ymeHmne ,MpoBepka Ha nonay4daTtensa (VoP)“. KnmeHTbT NOTBbp)KAABA, 4Ye € 3ano3HaT C
rnpasuiaTa, NoCo4YeHU B ToO4KN 5.28-5.39, n noema NbJiHa OTFrOBOPHOCT 3@ BCUYKW peLLUEHNs, B3eTWN Bb3 OCHOBA
Ha pe3ynTtatuTe oT lNpoBepkaTa Ha nonydatensa (VoP).

5.13. KnMeHTHT € gNbXeH Ja nNpefocTaBs njaTeXHo HapexXdaHe 3a N3NbJIHEHNE Ha NapuyYHU npesoan,
Crna3BanKn TOYHO NHCTPYKUMNTE, nocovyeHn B CuctemaTa 1 BaAMAHN KbM MOMEHTa Ha npesBoga. B cnyyanm 4ye
KnneHTtsT e MonyvaTen, Ton/Ta Tpsabsa na npenoctasm nogpobHu n To4YHM faHHK Ha lMnaTeua, Taka 4ye
MJaTeXHOTO HapeXadaHe 3a N3NbJIHEHME Ha NJ1IaTe)XXHa onepaumsa BbB BCUYKM Cydan fa 6bae B
CbOTBETCTBME C UHCTPYKUMNTE, NpenocTtaBeHn B CnctemaTa 1 BaangHn KbM MOMEHTa Ha npesoga. lNpeauv aa
MN3MpaTn NaaTeXHO HapexXaaHe 3a N3NbJIHEHME Ha NJlIaTeXXHa onepaumsa nan ga usnpaTtm nHpopmMmaumns ao
apyr Mnateu, KnneHTobT TpsibBa Oa NpoBepu 1 fa Ce 0CBEAOMU 3@ aKTya/IHUTE MHCTPYKLMKM 3a 3axXpaHBaHe Ha
cMeTKa. TakmBa yKa3aHUs U NpeaocTaBeHUTe B TAX AaHHU Ce CYMTAT 3a YHUKaNHU ngeHtudunkatTopum,
HeobxoauMK 3a NPaBUHOTO M3BBbPLUBAHE Ha NiaTeXXHa onepauns/TpaH3akums.

5.14. Ako lMnaTteubT Nofane HEKOPEKTHO MJIAaTEXHO HapeXXAaHe NN NOCOYN HEKOPEKTHU JaHHWM 3@ NMapuyHuns
npeBog, HO MAapPUYHUAT NMPEBOS BCE OLLe He € U3MbJHeH, MNnaTeubT MOXXe Aa NoONCKa Aa Kopurmpa naaTexHoTo
HapexxaaHe. B To3m cnyyan ce npunara Takca 3a KOpPeKLUMsa Ha N1aTEeXXHOTO Hape)XAaHe, KakTo € MNOCOYEHO B
Cncrtemara.

5.15. MNpwn ycnosue, 4ye Paysera nosyym napuvHu cpencTea, HO He e B CbCTOSAHME [la 3aBepu cpeacTeaTa,
MOCOYEHN B NN1aTEXHOTO HapeXxjaHe, No cMeTKaTa Ha lMonyyaTens (Hanp. cMeTKaTa Ha lonyyaTens e
3aKkpuTa, noco4yeHmaT IBAN HoOMep He cblyecTBYyBa Wan Ap.), Paysera Bpblla CymMaTa Ha TpPaH3akuuAaTa Ha
HapeauTens He NOo-KbCHO OT ABa paboTHU AHW. B TO3M cnyyYal MoraT Aa ce NMpuioXaT TakCy 3a BpbLlaHe Ha
niaTeXxHo HapexaaHe, npeasuaeHn B Cuctemarta. AKo Paysera He MOXKe [a 3aBepu cpefcTsaTa, MOCOYEHU B
MJjaTeXXHOTO HapexXxaaHe, KbM lMonyyvaTens nopaiun rpewkn Ha MNnateya, HanpaseHW MNpu NonbJBaHe Ha
HapeXxZaHeTo 3a rnJsalwaHe, Ho lNMnaTeubT NOMCKa Aa BbpHe CcpefcTBaTa, MOCOYEHU B MJaTEXHOTO HapexaaHe,
naaTeXXHOTO HapexXxaaHe Moxe Aa 6bae 0OTMEeHeHO 1 cpefacTBaTa BbpHaTW Ha lMNnaTeua, HO caMo NPU NMUCMEHO
ncKkaHe oT MNMnaTeua n camo ako MNMonyyvyaTenaT ce cbriacu ga BbpHe napuTe Ha MnaTeua (ako MonyyvaTtenar
MoXe fa 6bae naeHTudnunpaH). B TakbB Ciyydal ce npunaraT TakCUTe 3a OTMAHA Ha NJlaTeXHO HapexXaaHe,
rnoco4veHn B CucrtemarTa.

5.16. BbB BCMYKK cnyyaun, Korato Paysera nony4vasa niaTe)XXHO HapexkgaHe, HO cpedcTBaTa He MoraT ga
6bOaT 3aBepeHN Nopagn rpewkn B NJaTeXHOTO HapeXAaHe UM HefoCcTaTbyHa UHoOpMaLms, U HATO
MnaTteusbT, HUTO MoNy4YaTenaT ce CBbPXKAT € Paysera 3a yTOYHSABaHe Ha NMJaTeXXHOTO HapeXxaaHe unm
Bb3CTaHOBsIBaHe Ha CyMaTa, Paysera npeanpuemMa BCUYKM Bb3MOXXHU MEPKU 3a NpocnefsBaHe Ha MnjaTe)xxHaTta
onepauus, 3a Aa NONy4Yn KOHKpPeTHa MHpOopMaunsa 1 ga U3nbJHU HapeXX4aHeTo 3a rnJsawaHe. 3a oa ce
npocaenu niaTexxHaTa ornepauusa MoraTt fa ce U3Nnon3BaT CJleJHUTE MepPKU:

5.16.1. AKo Ha Paysera ca n U3BeCTHM OaHHUTE 3a KOHTaKT ¢ MNMnaTeua (umenn agpec nnn tenedoHEH HOMeP),
Paysera ce cBbp3Ba C NnaTeua 3a yTo4HSABAHE Ha MJIaTEXHOTO Hape)xdaHe.

5.16.2. AKo Paysera He pa3nonara C faHHM 3a KOHTaKT ¢ lNnaTteua v HUTO MnaTteubT, HUTO lNMonyyaTenaT ce
CBbp)XaT ¢ Paysera oTHOCHO cpefAcTBaTa, MOCOYEHM B NJ1IaTEXXHOTO Hape)xnaHe, Paysera ce cBbp3Ba C
OO0CTaB4YMKa Ha NJaTeXHW ycnyrn Ha lNnaTteua, KONTO € n3npaTua CpeacTBaTa, NOCOYEHM B MAATEXHOTO



HapeXx[aHe, C CKaHe fia ce CBbpxe ¢ NnaTela 3a YTOYHABaHE Ha UHOPMaLMATa, MOCOYEHa B HapeXxAaHeTo
3a nnallaHe. Ta3u MspKa ce npuiara, ako MMa Bb3MO)KHOCT 3@ BPpb3Ka C AOCTaBYNKA Ha MJIATEXHMW YCAYrU Ha
MnaTeua 4Ype3 eNneKTPOHHN KOMYHUKALMOHHN UHCTPYMEHTH.

5.16.3. AKO Noco4YeHUTE NMo-rope MepKM He NOMOrHaT 3a npocjieasiBaHe Ha rnJaaTe)xHaTa onepauns, Paysera
MMa NpaBo Aa M3BBbPLWM NpeBof KbM [MnaTeua 3a cymata o1 0,01 EUR (cyma, paBHa Ha Ta3n cyMa B gpyra
BaslyTa, ako MJAaTEXHUAT NPeBoA € U3BbPLUEH B Apyra BasyTa) Wan Apyra MMHMMasIHa CyMa, NMOCOYBaNKN B
OCHOBaHMETO 3a MJallaHe NckaHe fa ce cBbpxe ¢ Paysera n fa yTO4HU HEKOPEKTHOTO MJiaTeXXHO HapeXXdaHe
ypes3 eNeKTpoHHa nouwia. Ta3nm MsApKa ce npunara, ako Ha Paysera e nagectHeH HOMepbT Ha CMeTKaTa Ha
MNnaTeua, pasxoauTte 3a nogobeH NapmnyeH NpeBoA Ca pa3yMHU U CyMaTa Ha NapuyHMa nNpeBoj € He No-MaJsiko
o7 10,00 (neceT) eBpo (CyMa, paBHa Ha Ta3u CyMma B Apyra BajyTa, ako MJaTeXHUAT NpeBoj € U3BbpLUEH B
apyra BanyTa).

5.17. BbB BCUYKK C/lydan, onuncaHu B 4. 5.16, TakcaTa 3a YTOYHSABAHE/KOPEKLMNS Ha MNJIaTEXHOTO HapexXxhaHe,
noco4veHa B CnucrtemaTta, Cce npusara 4pes B3eMaHeToO 1 OT CyMaTa Ha nNpeBoga npegn 3aBepsABaHeTo Ha
npesoja no cMeTkaTa Ha KnueHTta-lMonyyaTten.

5.18. AKO He e Bb3MOXXHO [a ce NpuoXXn HUTO eiHa OT MePKUTeE, MocoYeHn B 4. 5.16 3a npocnensBaHe Ha
nnaTe)XHaTa ornepaumsa n B Apyrn cJydam, KoraTo BCe oule € HEBBb3IMOXKHO fa ce ugeHtuduumpa NonyvatenaT,
Cbr1IaCcHO MOCOYEHNTE UM KOPUrMPaHNTE AaHHMW, cpencTBaTa ce CbXpaHsaBaT B cmcteMaTa Paysera, ookaTo
MnateubT nam NonyyaTenaTt ce cBbpXKaAT M 6baaT NpefocTaBeHN ONBAHUTENHU AaHHW, KOuTo buxa
Mo3BOJINAM A Ce 3aBepAT CpeAcTBaTa Ha Mony4vyaTensa (cnepn B3eMaHe Ha TakcaTa 3a YTOYHABAHE NUan
KOpuUrnpaHe Ha NJaTEXHOTO HapeXXAaHe OT rnpesefeHaTa CyMa npegn 3aBepsaBaHETO 1 N0 CMeTKaTa Ha
KnneHta-Monyyaten). TaknBa CpefAcTBa MoraT CbLo Aa 6baaT BbpHaTW Ha MnaTeua Nnpn NMCMEHO NCKaHe OT
CTpaHa Ha MNnaTeua. B To3n cny4al TakcaTa 3a Bb3CTaHOBsIBaHe Ha CpeAcTBaTa, NocodyeHa B CucrtemarTa, Wwe
6bae yaobp>KaHa OT npeBegeHaTa Cyma, Nnpean BpbllaHeTo N KbM naTeua.

5.19. B cnyyain 4e no Paysera cMeTKa Ha KnveHTa ca fobaBeHU (3aBepeHUn) nam yabp>KaHu napy no rnorpeLuxka
VAN No Apyrn Ha4YnHW, KOUTO HAMAT NPaBHO OCHOBaHMe, KNNEHTBT ce 3aAb/KaBa Aa yBefomu Paysera 3a
TOBa. KnMeHTBHT HAMa NMpaBo Aa Ce pa3nope)kha CbC CpeacTBa, KOUTO HE My NMpuHagnexxaT. B nogobHn cnyyan
Paysera nma npaBoTo N KAneHTLT faBa HEOTMEHMMOTO CK Cbrnacue Paysera fla oTYUCAM CpeAcTBaTa OT
KnneHTtckaTa Paysera cmeTka 6e3 n3pundHo HapexaaHe oT KnneHTa. B cnyyain 4ye pasmepbT Ha napuTe no
KnneHTckaTa Paysera cMeTKa e HejoCTaTb4€eH, 3a Aa Ce OTYNCAAT CpeacTBaTa, 3aBEPEHUN NO UK YAbPXKaHU
no norpeLuka oT Paysera cMeTKaTa KbM Apyrun cMeTKn Ha KnmeHTa, KnueHTbT 6e3pe3epBHO ce 3aAb/)KaBa Aa
Bb3CTAaHOBM Ha Paysera 3aBepeHUTEe Mo UK yaobpXXaHUTe Mo norpeLlka napnyHn cpeacTsa B CPOK oT 3 (Tpwu)
paboTHW OHW cnep nonyyYyaBaHe Ha NoKaHa (MckaHe) oT Paysera. B cny4danm 4e KNMeHTBHT He ycnee Aa BbpHe B
CPOK 3aBepeHuTe Mo norpeLlka cymMmu, No NCKaHe Ha Paysera, KnneHTsT 3annawa oHEBHa HEYCTOWKa B pa3mep
Ha 0,05% 3a BCcekn OeH Ha 3abaBa.

5.20. KnMeHTBbT MMa NpaBo Aa NPOMEHU IUMUTUTE 3a Napu4HN NPEeBOAN OT CBOATa pa3rnawaTenHa Paysera
CMeTKa 4Ypes npouenypa no AONbAHUTENIHO NOTBbPXXAEHMe Ha AKayHTa, CbrjlacHO npoueaypaTa, 3a/0)KeHa B
CucTtemaTa, 1 fa onpenenu opyrv AiMMnuTu 3a NPeBOAN, KOUTO BAM3aT B cuia cnepf 12 vaca cneg
nopouenypaTa Nno NOTBbPXXAEHUE 3a onefesnigHe Ha AONBbAHUTEIHUTE AMMUTU. KIMEHTBHT uMa npaso Aa
onpenens pasMepa Ha IMMUTUTE NO CBOE yCMOTPeHMe. KNMeHTbT MoXe Aa NpoBepu AencTBalmnTe JTUMUTK,
npuiaraHu 3a Hero, KaTo Bie3e B CBOSI AKayHT, KaTo Paysera nma npaBoTO fa OrpaHuyy No pasMep IMMnTuTe
M oa n3ncka KnmeHTsT Aa M3nbiHU ONBAHUTENIHO YAOCTOBEPSsiBaHe, B CbOTBETCTBME C NpouenypaTa,
3anoxeHa B CuctemaTta. KnmeHTHT ce yBeOMsABa 3a BAM3aHe B CUla Ha NPOMEHEeHNTe AMMUTU NOCpeaCcTBOM
MNCMO, N3MNpaTeHO Ha eslIeKTPOHHa nowa (umenn). Tasn kKnaysa Ha Cnopa3syMeHNEeTOo MOXe da He 6bae
nMpuno>kKeHa 3a MasofieTHU Nnua Ha Bb3pacT nog 14 (4yeTupuHageceT) roAMHU U APYrK nua, 3a KOUTO MOXe
Aa ce npuaoxaT MUKCUpaHn TMMUTN.

5.21. KnneHTHT MOXe aa npoeepun H6anaHca No cBosATa CMETKa, KakKTo 1 NCcTopunAaTa Ha OEeNCTBUATA, KaTo BJiese



B AKayHTa, KbJE€TO TON/TA MOraT fa HamMepAaT U MH(OPMALINA 3@ BCUYKN HaJIOXKEHN KOMUCUOHHU, KaKTo U 3a
APYry TaKCK, KOUTO Ca YAbPXXaHM OT CMeTKaTa No BpeMe Ha nsbpaH nepuog oT BpeMe.

5.22. KNMeHTBbT NOTBbPXKAABA U AeKNlapupa, Ye:

5.22.1. napuTe, nocTbnBawm B Paysera cmeTKaTa, MMaT JierajeH npousxoa n He ca npngobutn B pesynTtaT Ha
npecTbnHa AEeNHOCT;

5.22.2. KnneHTHT HAMa da uU3nos3Ba ycyrute, npefoctaBaHu oT Paysera, 3a He3aKOHHU Lesin, KakKTo 1 Yye
HAMa fa M3BbpPLUBaA AENCTBUA UK Onepauumn C uen aa neranmismpa napu, Nosy4eHn B pesyaTtaT Ha
KPUMWHANHW UK APYTN HE3aKOHHWN OeNHOCT!.

5.23. KNMeHTBbT MoXe fa ynpassiBa Paysera cMeTKaTa 1 fa U3BbPLUBA NJaTeXHW onepaunm ot Paysera
CMeTKaTa Mo CIeAHUTE HaYUHK:

5.23.1. npe3 UHTepHeT, KaTo ce naeHTnduumpa v Binese B CBOA AKayHT,;
5.23.2. 4ype3 npunoxeHneTo Paysera (Npunara ce JOoNb/HUTENHOTO Cropa3yMeHue YnpasaeHue Ha Paysera

CMeTKa yYpe3 Paysera MobuaHO NpuaoXKeHKe, cied KaTo KNMeHTBbT ce Cbracu C yCIoBMUATa Ha
JonbaHEeHneTOo);

5.23.3. Ype3 NnaTeXXHN UHCTPYMEHTU, CBbP3aHN ¢ Paysera cMeTKaTa (Npunara ce Jonb/JHUTENHOTO
cnopasyMeHue [1aTeXXHN UHCTPYMEHTHU, c/ied KaTo KIMEHTBHT ce Cbrlacu € yCioBUATa Ha Jonb/HEHNETO);

5.23.4. 4pe3 Apyru MHCTPYMEHTU, MOCoYeHUN OT Paysera, c/ie KaTo KNMeHTBT ce Cblrlacu C yC/IoBMATa 3a
nonsBaHe Ha NoAo0OHN MHCTPYMEHTMN.

5.24. KNnNeHTCKMUTE NOTBBbPXKAEHNSA, HAapeXAaHWS, 3a8BKW, YBEAOMNIEHUSA U APYrX OeNCTBUSA, N3BbPLUEHU Ype3
NHTepHeT cTpaHnum Ha TpeTn nmua Ui oT APYrn MecTa Ypes BXO4 U naeHTndukauusa B KnmeHTckmna Paysera
aKayHT 1 ngeHtTudnumnpankmn KnmeHta no To3m Ha4vmH, UMaT cuiaTa Ha CKJIl0YBaHEe Ha caenka, NnoTBbpAeHa
ypes esleKTPOHEH nognuc.

5.25. U3nbHeHVe Ha nnaTeXXHU HapexXaaHua oT Paysera cMeTKa npes NIHTepHeT:

5.25.1. 3a pa n3sbpLmn nnatexHa onepaunsa npes NHTepHeT, KNNEeHTBHT NonbJiBa MNJaTeXXHO HapeXdaHe B
CncTtemaTa 1 ro usnpatlla 3a n3NbJHEHME, KaTo C TOBa NMOTBbP)XAaBa Mo eNeKTpoHeH NbT B CuctemMaTa CBOETO
cbrnacme ga ce n3nbJiHM NPEBOAHOTO HapexXXjaHe.

5.25.2. NopgaBaHeTo Ha NJaTeXHOTO HapexxaaHe B CnucteMaTa ce cYMTa 3a Cbriacme oT CTpaHa Ha KnneHTa
na 6bae nsBbplLUeHa NaaTeXxHaTa onepaumsa n He MoxXxe fa 6bae oTMeHeHOo (0OTMSHA Ha MJAaTEXHOTO
Hape)gaHe e Bb3MOXXHa eANHCTBEHO N CaMO akKO U3MbJIHEHNETO Ha MJalaHeTOo He e 3arnoYyHano - CTaTyCbT
Ha BCSAKO MJalaHe u Bb3MOXXHOCTUTE 3a OTMAHaTa My ce BMXAaAT B KINeHTCKns AKayHT).

5.25.3. KoraTo n3sbpLBa BbTpeweH 3a CncremaTa npeBof OT CBOATa Paysera cMeTKa KbM Paysera cmeTkaTa
Ha apyr notpebuten, KnneHtbT MoXe Aa nsbepe fa ce n3BbPLUKM 3aLLMTEH C Naposa NnapmnyeH npesod. B To3n
cnydanm KnmeHTHT 3agaBa nNaposiaTa 3a NpeBoa, KOraTo U3roTBs MNAaTEXHOTO HapexXaaHe. MapuyHuaTt
TpaHcgep e 3aBbpLleH N3LAN0 eANHCTBEHO U caMo KoraTo lony4yaTenaT BbBeAe naponaTa, 3agajeHa oT
KnueHTa-lnaTtew n KOATO e NnpefocTaBeHa OT Hero Ha lNony4daTtensa. AKo lNMonyyaTenaT He BbBede naposaTa,
KOATO My e faneHa oT lNnaTeua, napuTe ce BpbLLaT aBTOMaTUYHO B Paysera cMeTKaTa Ha lMnaTeua cnepg
n3TudaHeTo Ha 30 (TpupeceT) AHWN. 3a MOMEHT Ha aBTopu3aunsa Ha nogobeH NnapuyeH TpaHcdep ce cYnTa
MOMEHTBHT, B KONTO lNonyyaTenaT BbBede naposiata, KaTo TakbB TpaHCdep He MoXe fa 6bae oTMeHeH cnepn
MOMEHTa, B KOMTO lMNony4yaTenaT BbBee naposiaTta 3a KOHKPETHUA npeBod. KANEHTBT e U3L S0 OTroBOpeEH 3a
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Ha4MHa 1 6e30MacHOCTTa Ha Ha4yMHa, No KOWTO NMaposiaTa ce nNpenasa Ha MoflyyaTens, KakTo 1 3a TOBa
naponaTa ga 6bae paskpuTa e ANHCTBEHO U CaMo Ha MonyyaTens Ha NapuyHMTEe CpencTBa.

5.25.4. KoraTo nonbsBa NAaTeXHOTO HapexxaaHe, KIneHTbT MoXXe Aa nonbJjHM 6baelwla gaTa, Ha KOATO Oa ce
M3MbJIHU MJallaHeTo, KOATO AaTa He Moxxe Aa 6bae no-kKbCHa OT 2 (ABe) roaguHu cfied gaTtaTa Ha nonbJiBaHe
Ha NJIaTeXHOTO HapeXaaHe. AKO pa3MepbT Ha cpefcTBaTa No KJMeHTCcKaTa Paysera cMeTKa e gocTaTbyeH
KbM flaTaTa, nocoyeHa oT KnveHTa, NnaTe)XXHOTO HapexXxhaHe ce n3nbriHgasa. lNpeson KbM gpyra Paysera
CMeTKa Le Ce M3NbJIHM B Ha4Yas0ToO Ha noco4veHusa aeH (00:00 yaca, B 3aBMCUMOCT OT YacoBaTa 30Ha Ha
cbpBbpa EET). NMpeBoa kbMm 6aHKOBa CMeTKa Ce U3BbPLLBA B CPOKOBETEe, NocoyeHn B CnctemaTa.

5.25.5. B caiy4an 4e niaTexXHOTO HapexXXhaHe € NonbJIHEHO HenpaBuUHO, MPEBOADBLT HE Ce N3BbPLUBA, OCBEH B
W3KJTIOYNTENTHM Cydan, KoraTo Paysera Kopurmpa njaTeXXHOTO HapexaHe no cobcTBeHa nHULMaTUBa UK
KoraTo nMa gocTaTb4Ha MHhopMaLms, No3BosisBalla Aa ce B3eMe 06eKTMBHO pelleHne 3a NPaBUIHOCTTa Ha
Ha MHGOopPMaLuMaTa, 3a 4a ro N3NbJHM CbrlaCHO CTaHJapTHaTa npoueaypa.

5.25.6. AKO pa3mMepbT Ha CpefcTBaTa B KJIMeHTCKaTa Paysera cMeTka He e JocTaTbyeH, 3a Aa Ce U3MbJIHN
Napu4yHNSAT NPEeBOA, NiallaHe He ce n3BbplBa. CuctemaTa obaye Lie Npasy ONUTY Aa U3BBPLUN NNaLLaHETO
npes cnepgBawmTe 5 (NeT) 4HM OT MOMEHTA Ha MoJlyYaBaHe Ha NJIAaTEeXHOTO HapexaaHe. AKo rnpes To3un
nepuos oT BpeMe pa3MepbT Ha cpeacTBaTa no Paysera cMeTKaTa BCe OLe He € A0CTaTbyeH, 3a Aa Ce U3MNbJIHN
NAaTEXHOTO HapeXXAaHe, MJIAaTEXXHOTO HapeXAaHe Cce OTMEHS U HMa Aa 6bhe N3MbJIHEHO. AKO pa3MepbT Ha
cpencTBaTa B Paysera cMeTKaTa He € oCTaTb4eH B MOCOYEHaTa BasyTa, HO MO cCMeTKaTa UMa AOoCTaTbyHa
Ha/IMYHOCT B Apyra BaayTa, NPeBOABLT HE Ce N3MbJIHABA, AOKATO KIMEHTHLT He npeBaslyTupa Apyra HalnyHa
BaJlyTa BbB BajslyTaTa, B KOATO € HapeAeH NpeBoAbT (C U3KJIIOYEHME Ha CllyqaunTe, KoraTo KIneHTsbT e
Hapenusa aBTOMaTUYHO NpeBaNyTUPaHEe UM KOraTo NPeBOABLT Ce M3BBbPLUBA KaTO MJalaHe 3a CTOKU Un
yCcnyru ypes cuctemaTa Paysera).

5.26. YcnoBuATa 3a U3nosai3BaHe Ha OPYrn Ha4YuMHW 3a yripasJsieHne Ha Paysera cMeTKa, pa3fiMyHu oT
rnocovyeHnTe B 4. 5.23 oT ToBa CrnopasyMeHue (C n3ka4YeHne Ha ynpaBneHue Ha Paysera cMeTKa npe3
NHTepHeT), ca nocovyeHn B oTAENHN JONBAHUTENHN CopasyMeHus, OTHOCUMU KbM CneunduyHmnsa HauymH 3a
ynpasseHne Ha Paysera cMeTkaTa. KOHKpeTHO JOonbAHUTENHO CropasyMeHne, ypexxaallo pyru HaunHm 3a
yrnpasneHune Ha Paysera cmeTKa, ce npunara, ako KnueHtbT nsbepe fa M3noa3Ba CbOTBETHMA METOL 3a
ynpasieHune Ha Paysera cMmeTKaTa. Bcsako TakoBa [JOMb/HUTENHO CiopasyMeHue ce npuaara B OTHoOWeHusATa ¢
KnneHTa OT MOMEHTa, B KOWTO TOW NOTBBPAM, Ye Cce e 3ano3Ha C pa3nopenburte My u nspasm BondTa cu ga
M3Mosi3Ba ycayrute, nocovyeHn B JOMb/AHUTENIHOTO CriopasyMeHue, no eNeKTPoHEH MbT UKW MO APYT HAYUH.

5.27. NHpopMaumaTa 3a n3BbPLIEHUTE U MNOoJIYYeHUTEe TpaH3akLumK ce npedocTtassa oT Paysera B U3BJIe4EeHNETO
no cMeTkaTa Ha KnneHTa. KnmeHTHT MOXe fa Bfie3e B CBOATa CMETKa U Aa nperiefa 6es3nnaTtHO Tasu
MHdopMaLuma 3a xenaHna nepmnos v Aa g pasnedarTa.

MpoBepka Ha nony4yatens (VoP)

5.28. Mpean KNneHTHbT OKOHYaTesIHO Aa oaobpu nnaTexxHo HapexnaHe, Paysera He3abaBHO
npenocTaBs pesynTaTa OT NpoBepkaTa Ha nosay4daTtens (VoP), kaTo moco4Ba 4anv MMETO Ha
rnosydaTens, BbBeAeHo OoT KnmeHTa, CbBNaja HanbJIHO, YaCTUYHO CbBMNafa (Hanpumep, pa3anyaBa ce
C HAIKOJIKO CMMBOJ1a WX € MOCOYEeHO CaMO €4HO OT HAKOJIKOTO MMeHa) Uian He CbBrnaja C AaHHUTe,
CBbP3aHW C YHUKaHNA naeHTudunkaTop. B cayvan Ha 4acTUYHO CbBNageHme Paysera npenocTaBs Ha
KnueHTa npaBuaHOTO uMe Ha lMony4aTtensa. AKo lNposepkaTa Ha nonay4daTens (VoP) e BpeMeHHO



HeOOoCTbMHa Nopagn TeEXHUYECKN NN APYr NPUYNHN, KOUTO Ca U3BBH KOHTpOJ1a Ha Paysera,
KnneHnTbT ce nHhopmMmupa, 4e npoBepkaTa He e bmuna nsBbpLUEHa U KaTo nNpoabJ/ikaBa ¢ MNnaTtexHaTa
TpaHCakuus, TOM NoeMa BCUYKKN CBBbP3aHM C TOBa PUCKOBeE.

5.29. KNMeHTBbT e OTroBOpeH 3a OKOHYaTesIHOTO peLleHmne 3a OTOpu3npaHe Ha NJjaTeXXHo HapeXxjaHe
cnep nosyyaBaHe Ha pe3ynTtaTuTe OT NpoBepkaTa Ha nonydatens (VoP). Ako KnneHTbT NnoTebpAM
NnaaTeXXHOTO HapeXxAaHe BbNpekn npenyrnpexxaeHneTo Ha Paysera 3a MbJHO WK 4aCTUYHO
HeCHOTBETCTBME Ha MMEeTO Ha nosydaTtens, KnneHTsT 6e3yCcnoBHO noemMma BCUYKU PUCKOBE, CBBbP3aHn C
TakKOBa pelleHune. KnneHTbT ce Cbracsasa, Ye B TakuBa ClyyYaun cpefcTBaTa Wwe 6baaTt npeseneHun no
CMeTKaTa, NoCoYeHa B yHUKaHNA ngeHTuuKaTop, 1 ako ce OKaxke, Yye cpeacTBaTta ca bunnm
n3npaTeHu Ha rpelweH nony4yaTten, KineHTbT HAMa [la MMa NpaBHO OCHOBaHWe Aa npeTeHaupa 3a
obesuweTeHne nam Bb3CTaHOBABaHE OT Paysera. KnneHTHT ce 3aA4b/)KaBa fa pa3peLln BCUYKN
BBMNPOCK, CBbP3aHN C Bb3CTaHOBABAHETO Ha CpeacTBaTa, OUPEKTHO C AENCTBUTENHNA NoslyyaTern.

5.30. Mpn nHuunmnpaHe Ha NnawaHe 4pe3 npuioxxeHneTto Paysera, nanonssankm tenedoHHNS HoMep
Ha MoJly4yaTenis, Ha KJIMeHTa ce MpefoCcTaBAaAT AaHHUTE Ha nojy4daTensa (mMme, paMunms, HoMep Ha
CMeTKa), CBbpP3aHun C TO3M HOMEP, aKOo TakKMBa AaHHU Ca Ha/IMYHU. KINEHTBHT HOCK MbJIHA OTFOBOPHOCT
3a NMpoBepKaTa Ha BEPHOCTTa Ha NMoKa3aHUTe AaHHW Ha nosy4YaTtens, npean ga noTBbpANn NAATEXXHOTO
HapexpaHe. Cnef KaTo KAMEeHTbT MOTBbPAN TPaH3aKLMATa, TA Ce CHMTa 3a HanbJIHO OTOPM3MPaHa u
KJIMEeHTBHT NOeEMa BCUYKN PUCKOBE 3a eBEHTYasIeH NpeBo Ha CcpeacTBa Ha rPewWwHoTo auLe.

5.31. MNpwn cb3naBaHe Ha criopasyMeHMe 3a NepuoanyHmM nnawaHus, Ha KnmeHTa ce npenocraBs
efHOKpaTHa Bb3MOXXHOCT fa nposepun nmeTo Ha lMonyyaTens B CbOTBETCTBME C npouenypaTa
»IpoBepka Ha nosydatensa (VoP)“, noco4yeHa B cnopa3syMmeHuneTo. C NOTBbp)KOaBaHETO Ha
CcropasyMeHMeTOo 3a NepuoanyHin nialaHusa ce cyuTa, 4e KNnnmeHTsbT € NOTBbPpAUI TOYHOCTTa Ha
noco4yeHOTO UMe Ha lNMony4aTensa 3a BCUYKKU Nochesalln rniawaHus no Toea cnopasymeHue. Paysera
HAMa [a M3BbpLUBa NOBTOPHA NpPOBEpPKa Ha UMETO Ha noJjiy4aTens 3a Mo-KbCHU NMepuoanyHin niaaHms
N HAMa [la HOCKM OTFOBOPHOCT 3a 3arybu, nponsTunyalim oT MPoMsHa B UMETO Ha NosyyYyaTens uam ot
NbPBOHAaYa/IHO HEMNPaBWUIHO BbBEAEHO UMe.

5.32. B cnyvyauTe, KoraTo njaTe)xHo HapexXxjaHe ce nogasa KbM Paysera 4ype3 00CTaBYMK Ha yCyru 3a
MHULMMpaHe Ha naawaHua (PISP), 3aab/hKeHMeTOo 3a NpoBepKa Ha AaHHMUTE Ha noJjy4aTens u
MHOPMMpPaHe Ha KJIMeHTa 3a pe3yntaTute ce Hocu oT PISP. Paysera He HOCKM OTFOBOPHOCT 3a HauyunHa,
Mo KorTo PISP n3nbnHsABa TOBa 3a4bJ/IXKeHMe, N He N3BbpLUBa MOBTOPHa npoBepka. CynTa ce, Ye C
MOTBBPXKLAABAHETO Ha MNJIaTEXXHOTO HapexXxdaHe 4Ype3 PISP kK/IMeHTHT NOTBbPXKAaBa M BEPHOCTTA Ha
JaHHUTEe Ha nonyyaTtens.

5.33. KnmeHTbT ce 3agb/KaBa fa n3nonsea ycnyraTa ,llposBepka Ha nonyyvaTtensa” (VoP) egnHCTBEHO
Mo rnpefHasHa4YeHne - 3a NMPOBEpPKa Ha AaHHUTE Ha nojslyyYaTena npeauv fa oTopu3mpa KOHKpPeTHa
rnjaTe)xHa 3anose. I3nosi3BaHETOo Ha Ta3n ycJyra 3a Apyruv uesau, BKJIYMUTEsIHO, HO He caMo,
cbbupaHe nnm NpoBepka Ha NNYHU AaHHU Ha TpeTu Anua, Uam 3a NU3MaMHU NN HE3AKOHHU AeNHOCTN,
e cTporo 3abpaHeHo.

5.34. loCTaB4YMKDBT Ha MJaTEXHUN YCNYrK, YUNTO KJINEHT XKenae fa npesege cpencrtea Ha KnnenTa,
MOXe fa ce obbpHe KbM Paysera € 3anmMTBaHe Aanuv npefocTtaBeHaTa OT Herosa CTpaHa uHgopmaums
3a KnmeHTa (CcMeTKa n nme, hamMuansg nam HamMeHOoBaHME Ha APY>XKEeCTBOTO) € NpaBuiHa. AKO MMETO Ha
MonyyaTens B 3aNMTBaHETO YacTMYHO CbBMaja C ToBa Ha KnneHTa, HMe we paskpmem npaBuHOTO
nme, haMmnang nanm HamMeHoBaHMe Ha OPY>KEeCTBOTO Ha AOCTaB4YMKa Ha MaaTeXHU YCIyrn Ha naaTteua.
JOCTaBYMKBT Ha NJATEXHU YCIIYyIrn Ha naaTela MoXXe c/iefl TOBa [a paskpue NpaBuIHOTO UMe,
haMuna nam HamMeHoBaHME Ha OPY>XeCTBOTO Ha rnJaTeua. BbB BCMYKK gpyrun ciydam Paysera HaAMa
0a paskpuBa BaweTo ume, haMmnang nam HamMmeHoBaHMe Ha OPY>KeCTBOTO.

5.35. lNpn nofaBaHe Ha HAKOJIKO MJaTEXHUN HapeXJaHNa eJHOBPEMEHHO KaTo NakeTHO rnialiaHe,
KnneHTbT MMa NpaBo Oa Aafe yka3aHusa Ha Paysera oa He npuiara nposepka Ha nonydaTtensa (VoP) 3a



uenna nakeT OT MJlalllaHnAa UK 3a 4acCT OT Hero.

5.36. KnMeHTHT NOTBBbPXKAABA, Ye pa3bupa n noeMa BCMYKN PUCKOBE, MPOU3TUYALLN OT pelleHneTo aa
He ce npwunara lNpoBepka Ha nony4vaTtensa (VoP). B Takmnea ciy4amn Paysera nanbjHABa NaaTeXxHuTe
npeeBoan eAUHCTBEHO Bb3 OCHOBa Ha YHUKaNHUTe nageHTudukatTopmn Ha nonydatens (IBAN),
npefocTtaBeHU OT KNMeHTa, N He HOCKM OTFOBOPHOCT 3a €BeHTYyasHM 3arybu, kouTo mMoraT fa
Bb3HMKHAT B pe3yaTaT Ha NMpexBbpJisHe Ha CpeAcTBa KbM rpeLleH noaydaten. MNpu n3bop Ha Taswu
onumna BCUYKK NpeTeHuMn Ha KnneHTta KbM Paysera 0THOCHO HeNpaBUIHO U3MbJIHEHU NAaTEXHU
TpaHCaKuUum (KoraTto ca N3BbPLUEHM CbI1ACHO NOCOYEHMA OT KnneHTa yHUKaneH ngeHtTugukaTop) ce
CYNTaAT 3@ HEOCHOBAaTEHN.

5.37. Paysera He HOCK OTIFrOBOPHOCT 3a HUKakKBW 3arybu, noHeceHun oT KnneHTa, ako cne nosyvyaBaHe
Ha yBegomJsieHne oT Paysera 3a NbJIHO UM YaCTUYHO HECHOTBETCTBME Ha AaHHUTe Ha Mony4aTens,
KAnMeHTBHT e NoTBbPAWI, Ye XKefae ga Npoab/iKM ¢ NnaTeXXHOTo HapexxgaHe. B TakmBa cnyvau ce
cyuTa, Ye KIneHTbT e noes BCUYKM PUCKOBE, CBbP3aHn C MNMnaTexHus npeson, u Paysera e nanbaHnna
BCUYKM CBOW 3a4bJ/IXKEHUSA MO HAOJI€)XKEH HA4YUH.

5.38. He3aBucmmo oT gpyruTe pasnopenbu Ha HacToawoTo Cnopa3ymeHmne, Paysera He HoCun
OTrOBOPHOCT 3a 3arybu, noHeceHn oT KnneHTa B pe3ynTaT Ha npeBeXxhaHe Ha cpeAcTBa Mo CMeTKa,
YUNTO OAHHMW Ha TUTYNAPS HE CbOTBETCTBAT Ha UHpopMauuaTa 3a NonyyvaTens, npefocTaBeHa oT
KnneHTa, nnu koraTto He e buna npegoctaseHa Nposepka Ha nony4datensa (VoP), B cnegHute
KOHKpPEeTHUN ciy4vau:

5.38.1. koraTto KAneHTHbT, cnel KaTo e noJlyyma sCcHo yBegomaeHmne ot Paysera 3a NbJaHO nan
YaCTUYHO HECBHOTBETCTBME Ha AaHHUTe Ha [Mony4aTens, o6pOBOSIHO € MOTBBLPAUN
MnaTe>XHOTO HapeXxaaHe;

5.38.2. KoraTo npoBepkaTa Ha nosay4aTtens (VoP) e buna BpeMeHHO HeAOCTbMHA nopagu
TEXHUYECKU NN APYTrn NMPUYNHN, KOUTO Ca U3BBH KOHTPOa Ha Paysera, n KnneHTsT, cnepg
KaTo e bun nHopMMpaH 3a TOBa, € NPOABJIKUA C MAaTeXxHaTa TpaHcaKuus;

5.38.3. KoraTo nNiaTe>XXHoTOo HapeXdaHe e 6110 MHULUMNPAHO Ype3 OOCTaBYMK Ha yCayru 3a
WHULMMpaHe Ha nnawaHusa (PISP);

5.38.4. KoraTo naaTeXXHUSaT NpeBo Ce U3NbJHABa KbM MoayyaTen, YANTO OOCTaBYMK Ha
NnJaTeXHW YCNYrn e yCTaHOBEH B Abp>KaBa 0T EBpONENCcKOTO MKOHOMUYECKO MPOCTPAHCTBO, B
KOSITO CbI/IaCHO NPUIOXKMUMOTO 3aKOHOO4aTesICTBO BCE OLLE HE € BbBeeHa 3adb/KUTenHaTa
pa3nopenba 3a nposepka Ha nony4atens (VoP);

5.38.5. KoraTo naaTeXXHUSaT NpeBo Ce U3MbJHABAa KbM MoayyaTen, YANTO OOCTaBYMK Ha
NaaTeXHW YCNYrn e yCTaHOBEH U3BbH EBPOMNENCKOTO MKOHOMUYECKO MPOCTPAHCTBO.

5.39. BbB BCUYKM rOPEMNOCOYEHM C/lyYan Cce c4YMTa, Ye KIneHTbT e AencTBa Ha CBOM puUck, a Paysera e
M3NbJHWAa HaOJ1E)XXHO CBOUTE 3a4bJIKEHUS, KaTo e n3nbjHuaa NnatexHusa npeson CbriacHo
YHuKanHua ngentundnkauymnoHeH Homep (IBAN), npegoctaBseH oT KnneHTa.

6. BHacaHe v TersieHe Ha napu B bpow

6.1. Paysera npepoctaBsa Ha KaneHTa npaBoTO Aa Aeno3uvpa napwu B bpon B Paysera cMeTKaTa Npu yc/ioBuATa,
onpefenenn B Cuctemata. MectaTa, yCnoBumsaTa, BanyTuTe, IMMUTUTE 1 TapudmTe 3a BHacsHe Ha napu B 6pon
ca npeacTaBeHU TYK.
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6.2. Paysera npepoctaBsa Ha KnneHTa NpaBoTO Aa Tersan napw B 6pon oT Paysera cMeTKaTa Npu ycJoBUATa,
noco4yeHn B CuctemaTta. MecTaTa, yC/0BUaTa, BanyTuTe, iMMUTNUTE N Tapudnte 3a TersneHe Ha napu B 6pon ca
npeacTaBeHN TYK.

6.3. KnneHTbT e Ab/IKeH nyYHo fga npebpon napnyHuTe cpencTBa, KOMTO We BHece B Paysera cMeTKaTa,
npean fa rv BHecCe Uau cnepj Kato rv n3ternam, u ga nipasm nosnumsa Uam ga ocnopu pasmepa Ha cymaTta B
6pon nan Ka4ecTBOTO Ha NoslydyeHUTe BaHKHOTK BeAHara cniej n3TernsaHeTo UM, Korato e Heobxoaummo.

6.4. Korato KnneHTbT BHacs napu B 6poli B cBosiTa Paysera cMeTKa, TO MOXXe fia yrnpaB/isiBa eNeKTPOHHUTe
napu no Paysera cMeTkaTa CU HEMOCPeACTBEHO C/ie noJsiy4aBaHeTo UM oT Paysera.

/. TlpyemMaHe Ha NNaTexXXHW HapexxaaHua, N3NCKBaHWUA, MPUI0XKVMM KbM M1aTexHunTe
HapeXOaHWda N 0TKa3 3a U3MbJIHeEHWE Ha MJIaTeXHW HapeXOaHWnA

7.1. Korato KnneHTsT e lMnaTeu, N1aTeXXHOTO HapeXAaHe ce cY4MTa 3a nosiyyeHo oT Paysera (oT4nTaHeTo Ha
CPOKa 3a M3MbJIHEHME Ha TakKOBa MJIaTeXXHO HapeXXAaHe 3arno4Ba) B AeHSA Ha HEeroBoTO NoJly4aBaHe, a ako
MOMEHTBT Ha NoJsly4aBaHe Ha MJaTeXHOTO HapexXXaaHe He e paboTeH AeH 3a Paysera, NnaTeXXHOTO HapeXXaaHe
Ce CYMTa 3a NOoJIy4YeHOo B NbpBMA cliedBaly, paboTeH aeH 3a Paysera.

7.2. MnaTexHo HapeXAaHe, KOeTo e rnoJiyyeHo B paboTeH AeH 3a Paysera, HO cfieq U3TUYaHe Ha paboTHOTO
BpeMe Ha Paysera 3a KOHKpPeTHUS [ileH, Ce CYMTa 3a NoJly4eHo B NbpBusa nocneasall paboTeH AeH 3a Paysera.

7.3. MNnaTtexxHUTe HapeXdaHus 3a BbTpelHN 3a CnuctemaTa Paysera npesoamn ce n3nbiaHsaBaT He3abaBHoO (00
HAKOJIKO MUHYTMW, OCBEH aKo NnjaTeXxHaTa onepauunsa e cnpsHa/npekpateHa B c/iy4aun, BU3MPaHN B
NPUNOXKUMNTE 3aKOHOBM pasnopenbu n HacToswoTo CnopasymeHmne), He3aBnuCcMMo OT paboTHOTO BpeMe Ha
Paysera.

7.4. Paysera nMa npaBo Aa 3an1cBa 1 CbxpaHsiBa MH(MOPMALIMS 33 BCUYKW MAATEXHW HapeXXaaHus, noaaaeHu
Mo KOMTO 1 ia 610 0T HAaYNHUTE, CbIr1aCyBaHN U AOroBOpeHU ¢ Paysera, CbLUo Taka [ia 3anncBa U CbXpaHsaBa
NHGOPMaLMs 3@ BCMYKU MAAaTEXHW OMepauunmn/TpaH3akLunm, N3BbpLleHn oT KavmeHTa uam cbriacHo
naaTeXxXHUTe HapeXxaaHnsa Ha KnneHTa. YnoMeHaTUTe no-rope 3anucu moraT ga 6baaT npenocTaBeHn Ha
KnueHTa oT Paysera u/unuv Ha TpeTn nLa, KOUTo MMaT NpaBo Aa nosyvaBaT NoAdo0HW OaHHW, CbI1aCcHO
NPUJIOXKMMOTO 3aKOHOA4ATENCTBO, KATO A0KA3aTeJICTBO, MOTBbP)KAABALLO NoAaAeHNTE NAaTEXHN HapeXXdaHus
N/ N3NbAHEHUTE NJIATEXHU onepauunun.

7.5. NopageHuTe oT KNneHTa naaTeXXHU HapexxaaHusa TpsbBa Oa oTroBapsT Ha BCUYKM U3NCKBAHUSA 3a
rnojaBaHe Ha MNJIaTeXHU HapeXXJaHUs OT TaKbB BN U/UIN HA U3UCKYEMOTO OT MPUSIOKUMUTE 3aKOHU UIN OT
Paysera cbabp>XaHWe Ha NaaTeXHUTe HapexXxdaHus. MNnaTtexHuTe HapexaaHus, nogageHu ot KnneHTa,
cnepfBa Aa ca opMynmpaHn ACHO, HEABYCMUCIIEHO, FOAHN Aa 6bOaT N3NbJHEHU, KAKTO N Aa CbAbPXXaT SICHO
Mn3paseHa BonATa Ha KnneHTta. Paysera He HOCK OTrOBOPHOCT 3a FpeLlku, HeCbOTBETCTBUSA, MOBTOPEHNS U/UN
MPOTUBOPEYMNSA B MIaTEXHNTE HapeXX4aHuA, NpenocTaBeHN 3a U3NbJIHEHUE OT KNneHTa, KOeTo BKJIK4YBa, HO
He e OrpaHn4yeHo, MPaBUIHOCT U ACHOTa Ha PEKBU3MTUTE Ha HapexaaHusaTa 3a njawaHe, NnpeaocTaBeHn oT
KnneHTa. AKO NnaTe)XXHOTO HapeXxaaHe, npefoctaBeHo oT K/MeHTa, He CbAbp)Xa AOCTaTb4YHO MH(popMauus
WA CbAbpXKa HECLOTBETCTBUA, Paysera, HE3aBUCUMO OT BUAa Ha HEACHOTUTE B NJ1ATEXHOTO HapexkKaaHe,
MOXKe [a OTKake fa U3MbJHM MOAAAEHOTO NJAaTEXHO HapeXXgaHe, Nan a ro N3NbJHU CbrnacHo
MHOpMaLUaTa, KOSATO e NpefocTaBeHa B NJIaTEXHOTO HapexXXjaHe.

7.6. Paysera nMa npaBo Oa OTKa)ke Aa U3NbJIHW MJaTEXHOTO HapeXdaHe B CJly4all Ha OCHOBATE/IHO
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CbMHeEHMe, Ye NNaTEeXHOTO HapeX4aHe Uin OKYMeHTUTe, npeacrtaBeHn oT KnneHTa nam ynbJaHOMOLLEH
npencrtasuTesn Ha KnneHTa, He OTroBapsaT Ha U3UCKBaHMUATA Ha 3aKOHOA4ATENICTBOTO u/unu Paysera, nnan
Paysera nma ocHoBaTe/IHN CbMHEHNSA OTHOCHO aBTEHTUYHOCTTA U AOCTOBEPHOCTTA Ha BbMPOCHUTE AOKYMEHTW.
AKo Paysera nma ocHoBaTe/IHO CbMHEHME, Ye MIaTEXHOTO HapexXJaHe He e nogajeHo oT KnveHTa nnum
3aKOHHMA NpeacTaBuTen Ha KnmeHTa, nam nogo3peHmne OTHOCHO aBTEHTUYHOCTTa Ha npencTaBeHuTe
OOKYMEHTU, NN Opyro nogo3peHne oTHOCHO 3aKOHHOCTTa UM CbAbPXKAHUETO Ha NOAaAEHOTO NaaTEXHO
HapexpaHe, Paysera nMa npaBo Aa U3MCKa OT KnneHTa ga noTBbpan AOMNBJAHUTESIHO NOJaAEeHOTO NAaTeXHO
HapexnaHe n/unun fa nNpeactasn LOKYMEHTW, MOTBbP)XAAaBallWM NpaBaTa Ha JvuaTa Aa yrnpasasasaT
cpencTBaTa Mo CMeTKaTa Uan Apyru 4OKYMEeHTU, MocovyeHun oT Paysera, No Ha4dmH, NnpneMmname 3a Paysera, 3a
CcMeTKa Ha KnneHTa. B cnyvauTe, NnpeABuAeHn B Ta3un Knay3a, Paysera gencrsa € Len Aa 3allnTu 3aKOHHUTE
MHTepecn Ha KnueHTta, Paysera n/wnn gpyru nmua, Kato Paysera He noeMa OTrOBOPHOCT 3a 3arybu, KonTo
MoraT Aa Bb3HUKHAT Nopaaun 0TKas 3a U3MbJIHEHME Ha N3MNPaTeHO NMaaTeXHO HapeXaaHe.

7.7. KNMEeHTBHT € AJTbXKEH [la OCUTYpU AOCTaTbYyHO NapUYHM CpeacTBa B CbOTBETHaTa BaJlyTa Mo CBosiTa
CMeTKa, 3a a Moxe fa 6bAe M3MNbJIHEHO MOAaAEeHOTO MNJIATEXHO HapexOaHe.

7.8. Mpean ga n3nbJIHU NaaTEXHO HapexXxaaHe, nogageHo oT KnueHTta, Paysera nmMa npaBoTo Aa U3NCKa OT
KnneHTa fa npenocTtaBy OKYMEHTU, KOUTO Aa OOKaXKaT 3aKOHHUSA MPOoM3xXoh Ha napuTe, KoMTo we bbaaTt
M3MNoa3BaHW, 3a fa Ce U3NBJHU NAAaTEXHOTO HapexdaHe. AKO KNIMEHTBHT He NpefocTaBn TakMBa LOKYMEHTH,
Paysera nma npaBoTO Aa OTKaXke Aa U3MbJIHU MJAaTEXHOTO HapexaaHe.

7.9. Paysera nma npaBoTO U3LAI0 UM HAaCTUYHO Aa NPEXBBLPAN ALENHOCTUTE NO NU3MNBAHEHNETO Ha MJATEXHOTO
HapexXAaHe, noganeHo ot KnveHTa, Ha TpeTn inla, ako TOBa Ce M3NCKBa OT UHTepecuTe Ha KnneHTa u/mnm
CbLIHOCTTa Ha U3NbJIHEHUE Ha HapeXAaHeTo 3a naauwaHe. B cnyyain 4ye nnaTexxHOTO HapexhaHe Ha KnneHTa
M3UCKBa U3npallaHe v n3nbJIHEHME Ha MNJlalaHeTo oT Apyra (pnHaHCcoBa UHCTUTYLNSA, HO Ta3n MHCTUTYLNA
OTMEHMU NJlaTeXXHOTO HapexaaHe Ha KnueHTa, Paysera He HOCK OTrOBOPHOCT 3a TakuBa AENCTBMUSA Ha
nHaHcoBaTa MHCTUTYLMSA, HO MPaBu ONUTK Aa YCTaHOBM NPUYMHUTE 3a OTMSAHATa Ha HapexXAaHeTo 3a
nnawaHe. Paysera nma npaBoTo Aa cnpe n/uam na oTMeHU N3NbJHEHNETO Ha NNaTEXHOTO HapexXXiaHe,
nopganeHo ot KnneHTa, ako ToBa Ce U3NCKBa OT MPUJIOXKUMOTO 3aKOHOAATEJICTBO MW Nopaan Apyru npu4nHn
M3BBbH KOHTpOJ1a Ha Paysera.

7.10. Ako Paysera oTKa)ke ga n3nbJIHW NJaTeXHO HapeXxaHe, nogageHo ot KnneHTa, T4 ysegomMmsasa KnvneHTta
3a TOBa WJau Cb34aBa HeobxoguMmuTe yCnoBus, 3a Aa ce 3ano3Hae KNMeHTbT C TakMBa yBEAOMJIEHUSA, OCBEH
Korato nogobHo yBegoMsBaHe € TEXHNYECKN HEBB3IMOXXHO NN 3abpaHeHOo OT 3aKOHa.

7.11. Paysera He npueMa N He U3NbJIHABA MJaTEXHUN HapeXdaHnsa oT KineHTa 3a n3BbplliBaHe Ha TpaH3akuuu
OT CMeTKaTa Ha KfnineHTa, ako napuTe rno cMeTKaTa Ca 3anopupaHu, ako NpaBoTo Ha KnneHTa fa ce
pa3nopexaa C NapnuyHNTe cpencTBa € 3aKOHHO OrpaHMYeHo No Apyr Ha4ynMH, N ako TpaH3aKUUnNTe Ha
KnueHTa ca orpaHuyeHn B cayyauTe, ONMUCaHU B MPUIOXKUMUTE 3aKOHN.

7.12. AKO napuTe, KONTO Ca NpeBefeHn B U3NbJIHEHME Ha MJIAaTEXHO HapeXhaHe, ca BbpHaTW rnopaaun
MPUYNHK, KOUTO Ca OTBBA KOHTpPOJia Ha Paysera (HenpaBuaHa nHopMaLuma B NJaTEXHOTO HapexaaHe,
CMeTKaTa Ha noJlydaTensa e 3akpuTa U T.H. ), CMeTKaTa Ce 3aBepsiBa C BbpHaTUTE CyMuU. TakCUTe, KOUTO Cca
6unun 3annateHun oT MNnaTeua 3a N3MbJIHEHME Ha NJIATEXHOTO HapeXAaHe, He nodJsieXxaT Ha BpbllaHe, CbLlo
TakKa Opyrv TakCu 1 pa3HOCKM, KOUTO Ca CBbP3aHN C BPbLLAHETO Ha NapuTe 1 Ca HanoXeHn Ha Paysera, moraT
na 6bOaT yaobp)xaHn OT CMeTKaTa.

7.13. MapunyHuTe TpaHchepn, nHNUMNUPaHK OT Paysera, moraT ga 6baaT cTaHOApPTHU U CrewHn (ako e Hananue
TeXHUYeCKa Bb3MOXKHOCT 3a TAXHOTO U3MbJIHEHME). MeTOABT Ha NapnyHNs nNpesof ce n3bupa ot KnneHta
(ako e HanMue TexHn4YecKka Bb3MOXHOCT 3a ToBa). AKO KnnmeHTbT He n3bepe meToda Ha Napun4yHUS NpeBoa, ce
cYMNTa, Y4e KNMeHTHT € nHULMMpPpan NapnuyeH npesos, KONTo we 6bae n3nbjHeH Ype3 aBToMaTUYHO nsbmnpaHe
Ha Han-6naronpuATHWUTE ycnoBua 3a KnneHTa.



8. logaBaHe U OTTerNgHe Ha Cbracue, OTTerndHe Ha njaaTe)xxXHo HapexXkaaHe, N3nb/HeHe
Ha MJIaTeXHOTO HapeXdaHe

8.1. MnaTexHaTa onepaumnsa ce cyuTa 3a ogobpeHa 3a n3nbaHeHMe, caMo cnef KaTo MnaTeusbT Aaje CBOETOo
cbrnacue. Cbrnacue, nafieHo Ha NoCpenHUK NN NpeacTaBuTen Ha Paysera, ce c4mTa 3a fafeHo Ha Paysera.
KnneHTsT (MnaTteubT) MOXKe Aa Aafe CBOETO Cbrjacue, CbrjacHo onpegeneHnTe oT Paysera opMa 1M HaumH
WK MO TaKMBa, 3a KOUTO e NOCTUrHaTo criopasyMeHune c Paysera. Cbrnacue, nogafeHo B nucMeHa opma,
Tpsbea oa 6bae nognucaHo oT KnneHTa nam HeroB 3akKoHeH nNpeactaBuTes. CbriacneTo MoXKe CbLLO Taka Aa
6bOe NOTBBLPOEHO M C ENEKTPOHEH MOANUC, NapoJa, KogoBE N/Uan Ypes3 ApYru CpeacTBa 3a MOTBbPXKAABAHE
Ha caMosMYyHoCTTa. CbriacmeTo 3a N3BbPLUBAHE Ha NMiaTeXXHa TPaH3aKuusa Nan HAKOJKO MnaTexHu
TpaH3akKuunm MoxXe aa 6bae npenocTaBeHo U 4Ypes MonyvyaTensa uam AoCcTaByMKa Ha ycayraTa no MHMUUmMpaHe
Ha nnawaHua. CbrnacmeTo, NOTBBbPLEHO MO HAKOM OT HAYMHUTE, ONUCAaHW B HacTosAWaTa KJjay3a, ce cymTa 3a
Haa/eXHo NoTBbpAeHO oT KnmneHTa (MnaTeua), nMa cbwaTa NpaBHO-06BBbpP3BaLla CU/la KaTO XapTuUeH
DOKyMeHT ("Cbrnacmero"), nognucaH oT KnneHTa (Heroe npeacrtaBuTen) n Moxe oa 6bae U3nossBaHoO KaTo
AO0Ka3aTeNCTBO Npu pa3spellaBaHe Ha cropose Mexxay KnmeHTa n Paysera B cCbAa wav npen opyru
UHCTUTYUMN. KNNEHTBT HAMa NpaBo fa OCcrnopu rnjaaTtexHa onepauuvs, n3pbpuleHa oT Paysera, ako niaTe>xxHOTo
HapexaaHe e 61uno NoTBbPAEHO CbC ChbrnacmeTo, NogadeHo No HAa4YMH, ONUCaH B HacTosLWATa To4YKa.

8.2. Cbrnacueto Ha KnueHTa (MnaTtew) ce gaBa (NpenocTass) Npean Aa Ce N3BbPLUM NiaTexxHaTa onepaums.
Mo cnopa3ymeHune mexnay Knunenta (MnaTteu) n Paysera, nnate)xHaTa onepauna Mmoxe aa 6bae asTopmusnpaHa/
pa3pelleHa, T.e. nogobHo Cbrnacue Ha KnueHTa Moxe fa 6bae fAafeHo cnef U3NbJIHEHNETO Ha NiaTeXXHaTa
onepauus.

8.3. KnneHTHT gaBa CBOETO Chlrlacme npu U3BbPLUBAHETO Ha NMJaTeXXHa ornepaunsa Paysera ga npenocrass
MHdOopMaLns, MOCOYEHa B M1IaTEXHOTO HapeXXdaHe (BKAYUTENHO INYHMN OaHHW Ha KnneHTa), Ha nnua,
ONPEKTHO CBBbP3aHM C U3MbJIHEHUETO Ha TakKaBa MJjaTe)XXHa onepauns - MeXxgyHapoa4HW opraHm3aumm 3a
KapTOBM pa3nallaHus, KomnaHnu, Komto obpaboTBaT MHGPOPMaLIMS 3a NAaLaHNA C NJIaTEXHN KapTu,
JOCTaB4YMKa Ha nJaTexXHu ycayru Ha lNony4aTens, onepaTopa Ha niaaTe)XHaTa CUCTEMA, KOATO ce NnoJsi3Ba 3a
MU3NbJHEHWE Ha NJaTeXXHaTa onepaumns, NpeacTaBuTeNn Ha 4OCTaBYNLMN Ha MAATEXHN YCYrn, AOCTaB4YMKa Ha
ycayraTa no uHUUMmMpaHe Ha niawaHe n Ha camuga MonyvaTten.

8.4. lMpouenypa No oTTersifsHe Ha nJaaTeXXHo HapeXXhaHe:

8.4.1. MnaTeXxHOTO HapeXxaaHe He MoXXe fa 6bae oTTerneHo, cnen Kato Paysera ro nosy4du, € U3KJOYEHWE Ha
c/ly4yanTe, onucaHu B Cnopa3yMeHUNeTo;

8.4.2. KoraTo nnaTexxHaTa onepauus e uHMuumpaHa ot MNony4vatens unm 4ypes Monyyatens (Hanpumep
nialwaHe C NnaTeXxHa KapTa), Win Yypes A0CTaBYMK Ha ycayraTa no MHUUMUpaHe Ha nnallaHe, MNnateubT He
MOXXe [la OTTEr I NAATEXHOTO HapeXXaaHe, C/iefl KaTo NJaTEXHOTO HapeXAaHe e NoAafeHo 3a U3NbJIHEHUE,
MnaTeubT € NpefocTaBu CbriacMe Ha AOCTaBYMKa Ha ycslyraTa no UHMUMMpaHe Ha niawaHe ga 6bvae
WHULUMMpPaHa NiaTexxHa TpaH3akums unum MnaTteusbT e Aan cbrinacve Ha MonyyaTens ga M3nbJHU NaaTeXHaTa
onepauus;

8.4.3. NnaTe)XHUTe HapeXadaHns, onucaHmn B To4ka 5.23.4 ot Cnopa3yMeHMeTo, Moxe aa 6baaT oTTersieHn oo
Kpasi Ha paboTHMA OeH Ha Paysera, eOuH OeH Npeaun yroBopeHns AeH;

8.4.4. cnepn Kpas Ha BpeMeBuUTe nepuoaun, onncanm B 4. 8.4.1.-8.4.3. ot Cnopa3yMeHNETO, NJIaTEXHOTO
HapeXdaHe MoXe fa bbae OTTerneHo eAMHCTBEHO 1 CaMo ako KnneHTwT (MnaTeu) u Paysera ce cnopasymesT



3a TOBa, KaTo B Cly4anTe, onucaHum B 4. 8.4.2. Ha Cnopa3yMeHuneTo, € HeobxoaMMOo 1 Cbr1acMeTo Ha
MonyyaTtens.

8.4.5. KoraTo nnaTe)xHaTa TpaH3akuua e nHuummpada ot MonyyaTtens nnm Ypes Mony4vaTtens 4ypes
M3BBbPLUBAHE Ha Napu4yHa TPaH3aKUUsA C pasnallaTesiHa KapTa U KoraTo To4YHaTa CyMa Ha TpaH3aKUMsaTa He e
N3BECTHa KbM MOMEHTA, B KOWTO MnaTeubT Aade CbriacMeTo C1 Aa Ce U3MbJHU NapuyHaTa TpaH3akKuus,
Paysera MOXe Aa pe3epBupa cpeacTBaTa No cMeTkaTa Ha lNnaTeua camo npu ycnosue, Ye MnateubT fage
cbrnacueTo cu aa 6bae pesepBupaHa onpeaesieHa cyma. Mpu nosyyaBaHe Ha UHGOPMALMS 3a TOYHUSA pasMep
Ha NapuyHaTa TpaH3akuusa Paysera He3abaBHO M He MO-KbCHO OT MOMEHTA Ha MoJly4aBaHe Ha NaaTeXHOoTo
HapeXx[4aHe NpeMaxBa pe3epBaLyMsaTa OT cMeTKaTa Ha lMnaTeua.

8.5. Paysera 3aBepsBa cpefCTBa Mo CMeTKa N OTYMNCSABA CpecTBa OT CMeTKa, CbrJlacHO YHUKaJIHUSA
NAeHTUMUKaTop, MOCOYEH B NNATEXHOTO HapeXxaaHe - HoMep Ha Paysera cMeTKa niau HoMmep Ha IBAN cMmeTKa.
Paysera nma npaBoToO, HO HE N 3a4bJIXXKEHUETO, Aa rnposepssa Jaan YHUKANHUAT naeHTudukaTop, noco4eH B
naaTeXXHOTO HapeXxaaHe, noay4yeHo oT Paysera, oTroBaps Ha MMeTO 1 haMuanaTa (MMeTo Ha IPUANYEKOTO
nvue) Ha NpuTeXXaTens Ha cMeTKaTa. AKO MOCOYeHUAT YHUKaNeH ngeHTudukaTop e npegoctaBeH Ha Paysera,
3a [fa U3Tersuv napu oT Uan ga 3aBepu napu no cMeTkKaTa, MNIaTe>XXHOTOo HapexXxjaHe ce cHYMTa 3a NpaBUJIHO ”
HaOJIeXXHO U3NBJIHEHO, aKOo € N3MNBbJIHEHO CbhIJIaCHO NMOCOYEHNS B HEro YHUKaneH ngeHtngpukaTtop. AKo Paysera
MPOoBePU NMIaTEXHOTO HapeXiaHe N YCTaHOBU 04EBUAHO HECHOTBETCTBUE MeXAY YHUKAHNSA
naeHTndukaTop, NnpenocTtaBeH Ha Paysera, n umeTo 1 hamnnmaTa (MMeTo Ha LPULONYECKOTO NLE) Ha
cobcTBeHUKa (TUTyNApA) Ha cMeTKaTa, Paysera nma NnpaBoTOo Aa OTKaXke Aa U3MbJiHM TakKaBa naaTexHa
onepauwus.

8.6. AKo Paysera nony4m nnaTe)xxHO HapexxhaHe C UCKaHe fa rnpesene napuv B njaTeXxHa cCMeTKa Ha gpyr
AOCTaBYMK Ha MNJiaTexxHU yCJyru, Takasa rnjaTtexHa onepaums ce ninbJHgaBa oT Paysera, CbriacHo YHUKaHNA
noeHTuduKaTop, NpefocTaBeH B NoJy4eHOTO MJjaTeXXHO HapeXXJaHe - HOMepbT Ha CMeTKa Ha lNony4vaTensa B
IBAN chopMaT, 0CBEH KOraTo AOCTaBYUKDBT Ha MJaTeXHW ycnyru He ninosssa IBAN popMaT 3a ngeHTUpUKauma
Ha cMeTKuTe. Paysera He HOCK OTrTrOBOPHOCT, aKO YHUKaIHUAT UAEHTUPUKaTOp He e NpeloCTaBeH B
MJaTeXHOTO HapeXxaaHe Ui e HenpasuieH, U/Uan ako AOCTaBYUKBT Ha MnaTeXHn ycayru Ha lNMonyvaTens e
onpenenun Apyr YHUKaneH ngeHTudukaTop 3a Haa/exHOTo U3MNbJIHEHEe Ha TakaBa naaTe)xHa onepauuns
(3aBepsiBaHe Ha Napu4HK CpPeACcTBa B NaTeXHaTa CMeTKa Ha lMonyyaTtens).

8.7. B cnyvanm 4e uma Hy»XAa U/Mnm n3nMcKBaHe, KOeTo Ce npuaara oT MHCTUTYLMM Ha apyra Abp>kaBa, Paysera
CW 3ana3Ba NPaBoOTO Aa M3UCKa AONBbAHUTENHA N/unu Apyra Heobxoanma nHhopmaumsa (Hanpumep uMme n
dhamnnng Ha NonydaTtens, MMe Ha IPUANYECKOTO anue Ha lNonyyaTtens, Kkog 3a niawaHe), KoaTo nHpopmaumsa
Tpsbea oa 6bae NpefocTaBeHa, 3a Aa MOXE MJIaTEXXHOTO HapexfaHe fa 6bae HadJs1e)XXHO N3MNbJIHEHO.

8.8. lMnaTeXXHOTO HapeXhaHe ce c4MTa 3a U3NbJIHEHO, KoraTo Paysera npeesefe cyMmaTa Ha rnJjaTexHaTa
TpaH3aKLuMa No CMeTKaTa Ha A0CTaBYMKa Ha NaaTeXHW ycnyrn Ha MNony4vaTtens. JoCTaBYNKBT Ha NAaTEXHMN
ycnyru Ha lNMonyyaTens e OTroBopeH 3a 3aBepsiBaHeTO Ha CyMaTa Ha rnsiatexxHaTa TpaH3akums, npasBuiHO
npexsbpsieHa OT Paysera KbM AOCTaB4YMKa Ha NiaaTeXXHW ycayru Ha lMonydaTens, no naaTteXxHaTa CMeTKa Ha
Mony4aTtens.

9. 3abpaHeHn OenHoCTK

9.1. Usnonssanku ycnyrmuTte Ha Paysera, KineHTbT HAMa NpaBo ga:

9.1.1. He ce cbobpa3sBa c pa3nopenbute Ha Cnopa3symeHueTo, JonbaHeHUssTa KbM Cnopa3yMeHNETO,
3aKOHOOATENCTBOTO M APYr 3aKOHOBW aKTOBE, BKJIIOYNTESIHO, HO HE CaMO, 3aKOHW, CBBbP3aHuM C



npenoTBPaTABAaHETO Ha M3MNMPAHETO Ha Napu N pUHAHCUMpPaHe Ha TePopu3Ma;

9.1.2. HapylwaBa rnpaBaTa, KOUTO NpUHaasiexaT Ha Paysera n TpeTu CTpaHW, BbPXY TbProBCKN MapKu,
aBTOPCKW NpaBa, TbProBCKa TarHa 1 Apyrun hopMn Ha MHTENEeKTyasiIHa COBCTBEHOCT;

9.1.3. npenocTaBsa HeBAPHa, NoABeXAallla Ui HenpasuaHa nHpopMaumsa Ha Paysera; OTkasBa fa npenocTasun
MHMOopMaLna nan ga npegnpueme Apyrn LENCTBUS, KOMTo ca 060CHOBaHO n3nckaHm oT Paysera;

9.1.4. npenocTtaBsa HeBApPHa, NoABeXAallla UM HenpasuaHa NHpopMaumnsa 3a Paysera v 3a OTHOLLEHUATa CU C
Paysera Ha TpeTu CcTaHu;

9.1.5. npeBe)xxaa wu/unm nosy4asa Napu, KOMTO ca NPNAOBNTK MO HE3aKOHEH Ha4yuH, B caydan 4e KNneHTsbT
3Hae 3a ToBa wan 6u Tpabeano ga 3Hae;

9.1.6. n3nonsea ycnyrute Ha Paysera no Ha4nH, KOMTO NpMYnHABa 3arybu, BMeHsBa 3a4bJIXKEHUSA UK ApYrK
HeraTUBHW NpaBHU Nocaeanumn, nnn ypoHea busHec penytaumaTa Ha Paysera nnm Ha TpeTu nuua;

9.1.7. n3nonsea ycnyrute Ha Paysera, ako KNMeHTHT, HErOB NpeacTaBuUTenN, KpaeH (4encTBuTesNeH)
CO6CTBEHUK, N3MNBJIHEHUAT MW NOJIYHEH NapUYyeH NPeBOA OTFOBAPAT Ha KPUTEPUUTE, NMOCOYEHN B CNUCHKa C
orpaHmyeHmnATa 3a NPefoCTaBAHETO Ha yCyruTe Ha Paysera (CNUCBKBT C OrpaHnYeHnaTa, npuiaradu oT
Paysera 3a npefocTtaBsHe Ha yCJyru, € 4oCTbMeH Ha yeb canTa);

9.1.8. pa3npocTpaHsaBa KOMMNIOTbPHN BUPYCK U NpegnpuemMa ApYrv AenCcTBUA, KOUTO MoraT da AosejaTt Ao
HapyLweHne BbB PyHKUUNTE Ha CnctemMaTa, yBpexxgaHe uim yHULo)XXaBaHe Ha MHOpMaLns, KakTo 1 ga
M3BbPLUBA APYrN OENCTBUS, KOUTO Oa AoBenaT OO0 NpUYMHSABaAHE Ha Apyru Bpean Ha Cucrtemarta,
obopyaBaHeTO UM MHGPopMaunaTa Ha Paysera;

9.1.9. NnpeanpuemMa KakBUTO 1 Aa 6uno apyru LeneHaco4yeHn Ui yMULWJIeHn 4encTBusl, KOMTo MoraT Aa
HapyLaT NpefoCTaBsAHETO Ha ycnyru oT Paysera Ha KnveHTa unmn Ha TPeTu CTpaHu, NN Aa NpekbCHAT Un
HapywaT paboTaTa Ha CuctemaTa;

9.1.10. opraHu3snpa He3aKOHHWN Xa3apTHU UrpnN, HE3AKOHHA TbProBUS C aKUMW, NHOEKCU, CYPOBUHW, BaayTa
(Hanp. Forex), onunun, 6opcoso TbpryBaHu poHaose (ETF); npefocTtaBs TbpProBCKN, UHBECTULMOHHN NN BPYTKn
ycnyru no obMsaHa Ha BanyTa, Forex nasapu n apyru enekTpoHHU CUCTEMU 3@ TbProBus C BanyTa; Aa Tbprysa
MPOTUBO3aKOHHO C TIOTIOHEBWN N3OE/INA, alIKOX0J1, IeKapCcTBa, CTEPONAN, OPBXKMSA, HAPKOTULM U MPON3BOLHN,
nopHorpadCckn NPOAYKTN, HEJIMLLEH3UPAHW NOTapUAHU Urpuy, HenerasieH copTyep U APYru Bewm nn
NPoAykKTn, 3abpaHeHn OT 3aKOHa, KaKTo 1 ia OCbLUECTBABa APYrM AEeNHOCTU, 3abpaHeHn OT 3aKOHa;

9.1.11. npmnema niawaHusa B HeperyampaHu n/Uam HEKOHTPOJIMPAHN BUPTYaJIHU BaJlyTU, KAKTO N fa KYynyBa,
obMeHs nnm ynpasnsiBa TakuBa Mo KaKbBTO U Aa € HayuH (3abpaHaTa BK/OYBa U3NBJHEHWE UM NONyYaBaHe
Ha NpeBOAW OT BUPTYasIHN UHCTPYMEHTK 3a obMaHa Ha BasyTa, T.e. CJlydanTe, KoraTo ce U3NCKBa
M3BBbPLUBAHETO UK NOJly4YaBaHETO Ha NMpeBoJ B peryavpaHa BanyTa, obaye TakbB NpeBof € CBbp3aH C
nnatdopmum 3a obMeH Ha AurnTanHa BanyTa);

9.1.12. 6e3 npeaBapunTeSIHO MMCMEHO Cbriacme Ha Paysera ga npegocTtaBs (PMHAHCOBUW YCAYTU U/NN 3aKOHHO
opraHm3npaHe Ha TbProBus C akLUK, UHOEKCU, CYPOBUHM, BanyTun (Hanp. Forex), onuuun, 60pCoBO TbpryBaHU
doHpose (ETF), na npenocTtaBs TbProBCKW, MHBECTULIMOHHW UK APYIrK yCiyru rno obmaHa Ha BanyTa, Forex
rnasapuv v Apyru enekKTpoHHU CUCTeMU 3a TbProsus C BajayTa. B cnyvanm 4e KnmeHTHT Bb3HaMepsaBa fa
npenocTtaBa UHAHCOBMK YyCNyru, non3eankm CMeTkaTa, Tonm Tpsbea fa npuTexasBa BalMAeH NULEH3, n3faneH
OT Obp)KaBa-4JieHKa Ha EBponenckna Cbio3 nam TpeTa AbprKaBa, HaJI0XKMNII1a eKBUBAJIEHTHU NN MO CbLLECTBO
nooobHM N3NCKBAHWA U Ce perynanpa OT KOMMNeTeHTHUTE OpraHn No oTHOoLeHNe Ha CNa3BaHeTo Ha Te3n
VN3UCKBaHUS;
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9.1.13. 6e3 npeaBapuUTESIHO MMCMEHO Cbriacme Ha Paysera oa opraHm3npa 3akKoHeH Xa3apT, 1oTapun, Apyru
cneunanHo NMUEH3NpaHN OENHOCTU NAK TakuBa, N3NCKBALWLM pa3pelleHne. B cnyyanm 4e KnneHTsT
Bb3HaMepsiBa Aa NpenocTaBs MOCOYEeHUTE yCayru, nonssankm CmeTkaTa, Ton TpsabBa Oa npuTeXXaBa BainaeH
JMLeH3s, nsganeH oT Abp>KaBa-yJeHKa Ha EBpOnenckumsa cbio3 1 ce peryampa OT KOMMNeTeHTHUTE OpraHu no
OTHOLUEHME Ha Cna3BaHeTO Ha Te3U U3NCKBaHWUA;

9.1.14. na nma noBeYe OT eANH AKayHT; Aa perncrtpmpa AKayHT C GPUKTUBHO MMe UM UME Ha Apyro nauue, 6es
0a UMa NbJHOMOLLHO; Aa perncrpmpa AKayHT, N0/13BalkKM aHOHUMHU TeneOoHHN HOMEepa NN NMenn agpecu,
npenocTaBeHn OT Apyrun anua nnum yeb cantose;

9.1.15. npepocTtaBa ycnyru, 3abpaHeHn OT 3aKoHa WM NpoTMBOpPEeYaLLn Ha obLecTBeHns peqg nanm Mopana;

9.1.16. na ce ngeHtTndunumpa (Bnm3a) B Cucrtemata KaTo aHOHUMeH noTpebuten (Hanpumep 4pes Ny6aNYHK
MPOKCK CbPBBLPU), OCBEH B Clly4anTe, Korato nsonssaHnte VPN ce onpenenat oT UHAMBULYAHN
XapaKTeEPUCTUKMN, KaTO M3MOJI3BAHETO Ha CTaTmnyeH (nocTosiHeH) IP agpec, 3a oa ce rapaHTUpa CUrypHOCTTa Ha
npefaBaHeTO Ha JaHHW;

9.1.17. Pa3KpuBa naposin n gpyrun rnepcoHasmanpaHn 3alUlUTHN eJIEMEHTU Ha MJIaTeEXHU NMHCTPYMEHTWU Ha
TpeTun nmua nan ga no3BoJsisBa Ha TpeTu anua ga n3nonseaT ycayru nogd nmeTto Ha KnmeHTa.

9.2. KIMEHTBT € OTroBOpPEeH 3a BCUYKU NPEKU Bpeau, rnobum n Apyru napuyiHn CaHKLMKW, HanoXeHn Ha Paysera,
BC/eACTBUE Ha TOBa, Ye KANeHTHbT e HapyLna yC/I0BUSATa, BKAOYNTENHO, HO He camMo, pasnopenbuTe Ha 4.
9.1. ot ToBa Cnopa3symeHune, no BuHa Ha KnuneHTa.

9.3. KNIMeHTHT € OTroBOpPEH U Ce 3aAbJ/>KaBa [a Bb3CTaHOBU BCsIKakBUW 3arybu, npetbpneHun oT Paysera, apyru
KINEHTK Ha Paysera n TpeTu nmvua nopaan noa3BaHeTo Ha yCayruTe Ha Paysera n HapyllaBaHeTO Ha ToBa
Cnopa3syMeHue 1 HeroBuTe JonbAHEHUS OT CTpaHa Ha KnneHTa. AKO Ce OoKaxke, Ye cMeTKaTa B Paysera e 6una
Cb3AafeHa 4Ype3 nofgaBaHe Ha noanpaBeHn nnun anwmsem GOKyMeHTn, cymaTa oT 100 (cTo) eBpo (cyma,
€KBMBaJZIeHTHa Ha Ta3n CyMa B ApYyra BaJlyTa, ako yC/yruTe ce npefoCcTaBAaT B Apyra BaayTa) ce cymTa 3a
MWUHUMaNHa 3aryba, KoaTo He TpsbBa fa 6bae AoKa3BaHa U KoATO Paysera uMa nNpaBo Aa npucrnagHe oT
CMeTKaTa Ha KnmneHTa. lo-ronam pasmep Ha 3arybaTta cnenBa oa 6bae o06ocHoBaH C NpeAcTaBsAHE Ha MUCMEHN
OOKa3aTencTsa. BbB BCMYKM Clly4anm Ha 3aCMYaHe Ha NpM3HaLmM Ha He3akKoHHa AenHOCT Paysera csiiefBa fa ce
CBBbp>Ke C NpasonpunarawmnTe opraHu.

10. I/|3|‘|pau_LaHe Ha yBeAOMJIeHUA Ha CTpaHnNTe, KOMYHWKauna N KOHCYJTTauln Ha KaneHTunTe

10.1. KnneHTBT NOTBBLPXKAABA, 4Ye Ce Cbriacsasa Aa nojay4vyasa yBeaoMaeHus, cboblieHnsa n ap. ot Paysera
4ype3 nybankyBaHeTo UM Ha IHTepHeT cTpaHuuaTa Ha CuctemMaTa v Ypes N3rNpaLlaHeTo UM C efIeKTPOHHO
MMNCMO Ha ajpeca Ha efleKTPOoHHa noLla, Noco4YeH oT KnneHTa no BpeMe Ha perncrpaumata my B CuctemaTa,
WM 4Ypes ninpawlaHeTo uMa Ha MoWEeHCKM agpec, nocovyeH ot KnmeHTa no sBpeMe Ha perncrpaumsata My B
CuncTtemaTa, Win 4ype3 nsnpawaHeTo Ha SMS cbobueHne, ako KNMeHTHT € N0COoYMIT CaMo HOMep Ha MobuneH
TenedoH. KNnneHTHT NOTBBbPXKAABA, Ye Ce CbriacsBa BCAKO M3MNpaTeHO Mo MoCoOYEeHUTE No-rope HavmHu
cbobuleHMe fla ce cYMTa 3a HaAMeXHO n3npateHo. CbobLueHnsa Ha NMOLWEeHCKM aapec nnm 4ypes SMS ce
n3npawaT eJMHCTBEHO N CaMo, ako KJINeHTBT He e NocoYus aapec Ha esleKTPOHHa nowa. B cnyyain ye te3n
cbobLleHNs He ce OTHACAT 3a CblLLeCTBEHM NPOMeHU B ycnoBuaTa Ha Cnopa3syMeHuneTo, CTpaHuTe ce
cnopasyMmsBaT, 4e BCUYKU NoJobHMN CbobLLeHNA ce cHMTaT nonyyYyeHun oT KnveHTa cnep ndtu4aHe Ha 24 Yaca oT
nybnnkyBaHeTo UM B IHTepHeT cTpaHuuaTa Ha CuctemMaTa, OT M3NpallaHeTo UM Ha efleKTPOHHa nowla Ha
KnuneHTa nnu 4pe3 SMS. AKo yBeJOMJIEHVNETO € N3NpaTeHO Ha MoWeHCKU agpec, To ce cHYUTa noJly4yeHo oT



KnneHTa B paMkuTe Ha 5 (neT) paboTHW AHWM OT n3npalwlaHeTo My, OCBEH B CJlydanTe, B KOUTO KANMEHTBLT
hakTnyeckn e Nony4yusa yeeaomMseHNeTo cnep CpokoBeTe nocodyeHn B Toea CrnopasymeHune. CymTa ce, ye
cbobueHnaTa (McKkaHma nanm xanbu) ot KnneHTun ce nosiy4asaT B AEeHSA Ha NO4ABaHETO MM, aKo Ca NogadeHu
oT 8:00 go 20:00 4aca (EET). CrobweHunaTa, nogageHn n3BbH onpeneneHnTe CPOKOBE, Ce CHUTAT 3a NoJlyHeHu
B 8:00 yaca (EET) Ha cnegBawms geH.

10.2. AKO nMa HSAKOJIKO CTpaHu no Cnopa3syMeHneTo (TUTYNSpU Ha CbBMECTHa cMeTKa 1 nofobHu), Paysera
MMa NpaBo Aa OTMNpaBs yBEAOMJIEHUSA KbM KOETO 1 Aa e oT nuuaTa. MNofyyaTensT ce 3agb/kaBa Aa npepane
nojlydyeHaTa UHGopMaumMa Ha ApyruTe anua, nocoyeHn B CnopasyMeHneTo.

10.3. KnnenTtbT 6MBa yBeAOMEH 3a NPOMeHMN B pa3nopenbute Ha Cnopa3ymeHuneTo 60 (uecTtaeceT) OHW MNo-
paHo. CTpaHuUTe ce cnopa3yMsBaT, 4e B OTHOLIEHUSATa UM ce npuema, 4e KInMeHTsHT € Noayyna yBeaoMIeHNeTo
3a U3MeHeHNs N N3MeHeHnATa Ha ycsioBusaTa Ha Cnopa3yMeHueTo BAM3aT B CU1a C U3TUYaHeTo Ha 60
(wecTpeceT) oHM OT M3NpalaHeTo Ha yBefomaeHue 4o KnmeHTta no eNeKTpoHHa rnowia uam rno apyr HayuH,
rMoco4eH oT KnveHTa no BpeMe Ha permcTpaumaTa My (NoweHcKkn agpec nnm SMS cbvobLieHne ¢ IMHK KbM
CbOoTBeTHaTa VMIHTepHeT cTpaHuua). MHdgopMauma 3a npoMmeHn B ycnoBusaTa Ha Cnopa3oMeHneTo ce nybnmkysa
DONBNHNTESNIHO Ha NIHTepHeT cTpaHuuaTa Ha CuctemarTa.

10.4. 60 (wecToeceT) QHEBHMSA Nepnop 3a yBeAoMsBaHe HAMa Oa Ce npuaara n ysegomaeHus we 6baat
MN3npaTeHn B CbOTBETCTBME C pa3nopeabure Ha yn. 10.1., B chyyan ye:

10.4.1. ycnoBudaTa Ha CnopaayMeHmeTo Ca U3MeHeHN BCJIeEACTBUE Ha NPOMAHa B 3a4bJIXNTEJIHN 3aKOHOBU
N3NCKBaHWNA,

10.4.2. ueHUTe Ha yCNyruTe ca HamaneHun unu 3a KnmeHTa ca BbBegeHu apyrv 61aronpusaTHN yCNoBUS;

10.4.3. 3ano4Ba fa ce npegsara HoBa ycJiyra UM 4acT oT ycayra, Konto KameHTbT MoXKe Aa U3MnoJsi3Ba Uin He
no cobcTaseH n3bop.

10.5. HecbuwecTBeHU n3MeHeHUs B CropasyMeHNeTo ca CTUJIUCTUYHN N FpaMaTUYHU KopeKkuuu,
nepudpasnpaHe n npeMecTeaHe Ha n3pevyeHune, Knaysa win cekuma ot CnopasymMeHVeTo C Les Aa ce NOSACHU
CMUCBBT; NpefocTaBsaHe Ha MPUMEpPU KbM YsieHoBeTe N NoA06HN U3MEeHeHUs, KOUTO He orpaHmn4yaBaT nan
HamansBaT NpaBaTa Ha KaveHTa 1 He BOAAT A0 MoBuLIAaBaHe Ha HeropaTa OTrOBOPHOCT UM BAOWagaT
HerosaTa Mo3nuuns.

10.6. KnneHTHT Cce 3adbJ/1>KaBa da NpoBepsBa peaoBHO, Hal- MaJsIko BEAHBX AHEBHO B paboTHU aHw,
MocoYeHaTa OT HEro esIeKTPOHHA rnouwia N gpyruTte Nnoco4eHu oT Hero B AKayHTa cpefCcTBa 3a NnoJsiy4aBaHe Ha
yBeOoMNeHuns, Kakto n MHTepHeT cTpaHnuyaTa Ha CnctemaTa, 3a Aa ce 3arno3Hae CBOEBPEMEHHO C
n3npaTeHnTe cbobLleHns 3a usMeHeHns B CropasyMeHmneTo.

10.7. Bcnukn yegomneHus go CTpaHuTe cnedBa Aa 6baaTt nanpaTeHn Ha NPUeMsIMB e31K 3a KOMYHUKauus
WM Ha e3nka, Ha Kkonto CropasyMeHNETO e NpefocTaBeHo Ha KnmeHTa, 3a Aa ce 3ano3Hae C Hero.

10.8. KnneHTbT crieBa Aa BbBEAE M B ClyYall Ha NpoMeHn Aa obHOoBM He3abaBHO CBOUTE AaHHU 3@ KOHTaKT B
CcBOsA AKayHT (TenedoHeH HoMep, agpec Ha efleKTPOHHa MoLa W NOLWWEHCKKN aapec ), Ype3 KouTo Paysera moxe
CrMewHo ga oCbLEeCTBN KOHTAKT € KnneHTa unm npegcrtasutesn Ha Knnenta. AKo KIIMEHTBT He U3MNbJIHK
3a4BbJ/DKEHNETO CU 3a akTyanm3auns Ha KOHTaKTHaTa nHpopMaumsa B CBOA AKayHT, BCUYKM Nocnegnum ot
Hemnmosly4aBaHeTO Ha m3npaTteHnTe oT Paysera yBegomaeHns ca 3a CMeTKa Ha KnuneHTa.

10.9. 3a ga ocurypwu 3awmTa Ha napuTe Ha KnneHTa oT Bb3MOXXHUN HE3AKOHHW OENCTBUSA Ha TpeTu anua,
KnneHTbT € AnbXxeH He3abaBHO Oa yBeaomu Paysera B nucMeHa popma npu Kpaxkba nnm 3aryba Ha nm4HnTe/A
CW OOKYMEHT/U 3a CaMOJIMYHOCT.



10.10. KnneHTBHT MOXKe fa nojly4aBa KOHCYyNTauuMm, CBbP3aHM C BCUYKKM acnekTn Ha CuctemaTa U U3nbJiHEHNE
Ha Cnopa3yMeHneTo, KaTo n3npaTn CBOMTE BbNPOCK Ha afpec Ha eNeKTpoHHa nowia, nocoyeH B yeb canTa Ha
Paysera, kaTo ce o6aaun Ha nNocovyeHns Homep 3a "Ob6cny)KBaHe Ha KIMEHTU" UK KaTo NOMbJIHM BbAPOCUTE CU
B NpenocTaBeHaTa 3a ToBa hopMa B AKayHTa cu. KnneHTckute cbobuieHns n Bbnpocu no ToBa Cnopa3symeHune
cnepBa fa ce uanpawlaT Ha agpec Ha eneKTpoHHa nouwia, nocoyeH B yeb canTa Ha Paysera nam Ha NOLEHCKNSA
appec Ha Paysera, nocoyeH B CriopasyMeHneTo. Bcnykn cbobueHnsa cnegsa ga 6baaT nsnpawaHn Kbm
Paysera, 6e3 3Ha4YeHNe KON € OUPEKTHUAT AOCTaBYMK Ha nocoyeHnTe B CnopasyMeHMeTOo ycayrun Ha Paysera.

10.11. Paysera yBegomMsaBa npegsaputenHo KnvmeHTa, cbrinacHo npouenypute B 4. 10.1. Ha Cnopa3yMeHneTo,
332 U3BECTHUTE M Bb3MOXHMTE TeXHMYeCKM npobnemum B CuctemaTta n cuctemm nnm obopyaBaHe Ha TpeTu
nvua, HaeTun oT Paysera 3a NpefoCTaBAHETO Ha YCAYrn, KOUTO OKa3BaT Bb34ENCTBME BbPXY NpeaoCTaBAHETO
Ha ycnyruTe Ha Paysera.

10.12. Paysera Mo)xe Oa NPOMeHS HAaYMHUTE/TEXHNKNTE 3a TEXHUYECKOTO MHTEerpupaHe Ha ycayrute, 6es
orpaHnyeHmnsa n no BCaKo Bpeme. O6ABABAHETO Ha BCUYKM MPOMEHU, KOUTO M3NCKBAT KOpPeKLUn B copTyepa Ha
KnuneHTta, Tpabea oa 6bae HanpaBeHo Hal-Manko 90 (oeBeTaeceT) AHM NpenBapuTenHo. Heobxoanmure
MPoOMeHUn OT CTpaHa Ha KnneHTa ce u3BbpLIBaT 3a CMeTKa Ha KnneHTa.

10.13. CTpaHuTe ce 3aab/kKaBaT He3abaBHO Oa ce yBeAOMSBaAT B3aUMHO 3a BCSKaKBU 06CTOSATENCTBa UN
CbbnTUA, KONTO Ca 3HAYMMM 33 U3MBJHEHMNETO Ha CrOpasyMeHNeTo. KAMeHTBHT € OJ1bXXEH fa npenocTaBun
OOKYMEHTU, KOUTO yA0CTOBepsBaT TakmBa ob6cToATENCTBA (HAaNpUMep NMPOMeHN B UMETOo, haMunnaTa,
noannca, agpeca, TesiePoHHUA HOMEP N APYTN OaHHW 33 KOHTaKT, JINYHU OOKYMEHTU Uau imuaTta, KOUTo nMat
rnpaBa fa ynpaBnseaT cpenctBaTa no CMeTKaTa, 3ano4YBaHe Ha Npouenypu No HECHCTOATENHOCT Ha KnneHTa u
T.H.), 6€3 3HayYeHne ganu Ta3n nHgpopmMaumsa e Beye oTpaseHa (NpenocTaBeHa 3a oTpa3siBaHe) B Ny6anyHu
perucTpu nam He.

10.14. Paysera nMa NpaBo Aa U3MCKBA AOKYMEHTUTE, KOUTO Ca U3AafleHn UMK CKITIOYEHN B 4y>KOnHa, Aa 6baaT
npeseneHn, nerannsvpaHn, C NoCTaBeH anocTWl, OCBEH B C/lyYanTe, KOraTo 3aKOH Nnpensuxaa apyro.

10.15. BCUYKM pa3HOCKU MO CKJIIOYBAHETO, MO4aBaHETO, NOTBbPXKAaBaHETO/3aBepsBaHETO U NpeBoha Ha
DOKYMEHTU, NpenoctaBaHN Ha Paysera, ca 3a cMeTKa Ha KnuneHTa.

10.16. KNnMeHTBHT MMa NpaBoTO MO BCSAKO BpeMe fa Ce 3ano3HaBa C Be3/InTe B CUJla NU3MEHEHUA Ha
Cnopa3yMeHueTo, HerosuTe [onb/AHEHNSA N LeHUTe Ha yeb cTpaHuuaTa Ha Paysera.

11. IameHeHUsa B Cropa3yMeHneTo

11.1. Paysera nma npaBo e4HOCTPAHHO Aa U3MEHA U/Man fonbiBa ycnosuATa Ha Cnopa3syMeHMeTo, KaTo
criefiBa npouenypaTa, nocodeHa B 4. 10 Ha HacToAwoTo CnopasyMeHune.

11.2. KNNeHTBbT HAMa NpaBo e4HOCTPaHHO Aa NPOMeHA N/unn n3mMeHs ycniosmata Ha Criopa3syMeHneTo.

11.3. KfineHTBbT nMa nNpaBo da ce Cbrjacu Uin fa He ce Cbrlacu C UsMeHeHusTa rnpenn npeanoxeHns neH Ha
NPOMeHNTe, KaTo NpenBapuTenHO yBenomm Paysera 3a ToBa. AKo KNMeHTHT He yBenomu Paysera 3a
HeCbr1acneTo CM C U3SMeHeHNATa 40 NPeaoXKeHNA OEH Ha BIN3aHETO UM B CUa, Ce c4uTa, Ye KIneHTbT
rnpuemMa nsMmeHeHnsaTa B CnopasyMeHUETO U USMEeHeHNATa BAM3aT B CUJla Ha NOCOYEHUS AeH Ha BJIU3aHeTo UM
B cnna. AKo KnmeHTbT yBegomMmum Paysera 3a HeCbrjlacnmeTo cu ¢ npomeHuTe B CnopasyMeHMeTo, No TO3M HauunH
TOWn/Ta NpekpaTaa Cnopa3syMeHNETO, CbIrlacHO npouenypaTa, npeasmaeHa B 4a. 12.12 ot Cnopa3yMeHmneTo,



KaTo CblLeCcTByBalluTe ycnoBmsa Ha Cnopa3yMeHMeTo Ca BannaHn 3a KnmeHTa npes nocoveHus nepmog oT 30
(TpnpeceT) KaneHgapHW gHN.

11.4. JonbAHUTENHUTE Ccropa3dyMeHnst KbM ToBa CnopasyMeHne ce U3MEHST 1 AOMbJIBaT B CbOTBETCTBUE C
npoueaypaTa, NpeaBuieHa B CbOTBETHOTO JONbAHMTENHO Cropa3yMeHune. AKO He e NpelBuaeHa npoueaypa
Mo U3MeHeHne U/Unn AonbJIHEHNE B CbOTBETHOTO [OMb/HMUTENIHO ClOpasyMeHue, ce npunaraT npouenypute
Nno U3MeHeHne 1 yBeaoMsiBaHe 3a U3MeHeHUATa, onncaHn B ToBa CrnopasyMeHue.

11.5. CTpaHuTe MoraT 4pes3 OTAEeJIHO MMCMEHO crnopasyMeHune fa ce AO0roBOPSAT 3a OOMbJHUTENHN YCJI0BUS,
KOUTO He ca npeasuaeHn B CnopasyMeHNEeTo uav B JoNbJIHUTESIHUTE CriopasyMeHns, uiuv 3a ycsosus,
pa3nnyHu OT Te3u, npeasmnaeHn B CnopasymMmeHneTo win B JonbaHUTENIHUTE criopa3dyMeHns. Takosa
cnopa3syMeHue e Hepa3aenHa 4yacT oT Cnopa3syMeHueTo. 1o uckaHe Ha KnneHTa ce U3roTes NPOoeKT Ha
cnopasyMeHue oT Paysera n ce nsnpawa Ha KnveHTa no akc nam enekTpoHHa nowia (cnopasyMeHneTo Moxe
CbLLO TaKa Aa ce cKJ4Yn nof dpopmaTa Ha Aeknapaunsa). B cnyyan 4ye KIMEHTBT e cbriaceH ¢ NnpefoCcTaBeHuns
My nNpoekT, KnneHTsT Tpabea fa nognuile npoekTa U Aa U3npaTu CKaHMpaHOo Konue Ha AOKyMeHTa [0 Paysera
rno hakc unm eneKTpoHHa nowa. Paysera nma npaso fa n3ncka oT KnveHTa fga usnpaTtu cnopasyMeHUeTo no
rnowiaTta C opuruHaJsieH noannc Ha KnueHTta. TakoBa criopasyMeHue Ban3a B Cuiia cfief u3npalaHeTo Ha
noanucaHoTo cropasyMeHue Ha Paysera, T.e. NOANUC OT CTpaHa Ha Paysera BbpXy CrlopasyMeHUeTOo He ce
n3nckBa n Paysera HAMa 3a4b/KeHUe Aa n3npaTu NnogNMCaHOTO crnopa3ymMeHue obpaTHo Ha KnneHTa.

12. lpeycTaHoBABaHe Ha NpenocTaBAHeTO Ha YyCayru. [pekpaTaBaHe Ha Cropa3yMeHneTo
(M3TpUBaHe Ha akayHTa)

12.1. Paysera, no cBOs NpeLeHKa N € ornej Ha KOHKpeTHa CuTyauus, KkaTo ce fasa NpeAnMCcTBO Ha
M3MbJIHEHMETO Ha NPaBHUTE aKTOBE, MPUIOKNMUN KbM AENHOCTTa Ha Paysera, n nHTepecuTe Ha KJneHTa, nma
npaBo eaHOCTpaHHO 1 6e3 nNpeaBapuTesnHO NpeaynpexxaeHne oa Hal0XN efHa NN HAKOJIKO OT CnegHuTe
MepKMU:

12.1.1. npeyCTaHOBU U3NbJIHEHMETO Ha €4AUH UN HAKOJIKO MapuyHn NpeBoaa;

12.1.2. npeyCcTaHOBM NPenoCTaBsAHETO Ha BCUYKU UM HaCT OT YCAYruTe Ha KJIMEHTAQ;

12.1.3. orpaHnymn J0oCTbMa Ha KJMeHTa 40 akayHTa;

12.1.4. 3a0bp>XXU MAapUYHN CpencTBa Ha KJIMEeHTa, NOo NoBOL Ha KOUTO € Bb3HUKHaN crnop;

12.1.5. 6nokupa cMeTKaTa (HanpuMep U3LUSI0 UM YaCTUYHO NpeKpaTu NJaTEXHUTE onepaLun oT cCMeTKaTa)
N/Vnn NnaTeXxeH MHCTPYMEHT (Hanpumep HanbJIHO UK YaCcTUYHO Aa 3abpaHun M3N0s3BaHETO Ha NJlaTeXXeH
WHCTPYMEHT);

12.1.6. oTKaXke fa NpefocTasu yCayru;

12.1.7. pa BbpHe 6JI0KMPaHNTE N0 CMeTKaTa Ha KJIMeHTa CpeacTBa Ha OCHOBHUA HapeauTes Ha cpeacTBaTa.

12.2. MepknTe, nocovyeHn B 4n. 12.1.1-2.1.7 Ha cnopa3yMeHMNeTo, MoraT ga 6baaT HasaraHu camo B ClefgHuTe
U3KJIIOYUTENHN CNyYau:

12.2.1. aKOo KJIMEeHTbT HapyLN OCHOBHU/PYHAAMeHTaIHW pa3nopenbyn Ha cnopasyMeHMeTo Ui HeroBuTe
LOMbJIHATENHU CMOPA3yMEHUs, UV NPU HaJIMYMe Ha peasiHa ONAaCHOCT KJMEHTBHT Aa HapyLUW OCHOBHW/



PyHOAMEHTaNHN pa3r|ope,u,6|/| Ha Crnopa3yMeHneTo Wjinm Heroeute AonbJIHNTEJTHN CNOopPa3yMeHUs,

12.2.2. aKkoO OEeNHOCTK, N3BBPLLUBAHWM OT KJIMEHTa Npwu non3BaHe Ha Paysera cMeTKa, MoraT ga gonpuHecarT 3a
yBpexaaHe Ha busHec penyTaumaTa Ha Paysera;

12.2.3. aKO KJIMEHTDBT He M3MNbJIHM HeobxoanMmTe Npoueaypu No NaeHTUPMKaLmsa nam He NnpenocTasn
MHpopMaLns, N3NCKBaHa OT Paysera, nan KAMEHTBLT NpenocTaBn NHpopMaLms, KOSTO He OTroBaps Ha
M3NCKBaHNATA, NpeaBnaeHn oT 3aKOHO4aTesNICTBOTO uan Paysera, nnm 3a Paysera Bb3HUKHAT CbMHEHUA
OTHOCHO BEPHOCTTa N aBTEHTUYHOCTTa Ha NodafeHNTe OOKYMEHTH, CbLLO N ako Paysera nMa oCHOBaTEJIHO
nogospeHue, 4e KJIIMEHTHT He Cna3Ba U3NCKBaHMATa, NOCO4eHU B YneH 9 oT Cnopa3yMeHNeTo;

12.2.4. ako B c/ly4al Ha NpoAbJ/KaBaHe NpefoCcTaBAHETO Ha YCAYrn n eENHOCT Ha KnvneHTa MoraT ga 6baat
060CHOBAHO yBpeaeHN NHTepEeCcK Ha TpeTn nmua;

12.2.5. ako BCcreacTeme Ha 06eKTnBHO 060CHOBaHM NPUYMHN, CBBP3aHU CbC CUTYPHOCTTA Ha NapuU4vHNTE
cpencTBa NO CMeTKaTa WU/Unun nnaTexeH MHCTPYMEHT, Ma CbMHEHME 3a Hepa3peLleHo Uin He3aKOHHO
rnosi3BaHe Ha MapuTe No CMeTKaTa WU/Wan NiaTexXHna MHCTPYMEHT;

12.2.6. ako Paysera oTkpue, 4Ye naaTexxeH UHCTPYMEHT e B61n oTKpaaHaT uanm nsrybeH, yCbMHU ce Uan
yCTaHOBU, 4Ye Ce U3BbPLUBAT WK MoraT Aa 6baaT n3BbpleHn 3abpaHeHn OT 3aKoHa NOKYMKK UK
Hepa3peLleHo U3MNoJI3BaHe Ha MIaTeXeH UHCTPYMEHT, KakTo U Mpu Halnyne Ha OaHHU UM CbMHEHMS, Ye
NMepcoHasIHUTEe CpeaCcTBa 3a OCUIypsiBaHe Ha CUIYPHOCTTA Ha NiaTeXXeH MHCTPYMEHT (BKJIIOYMTESNIHO U Ha
cpencTBaTa 3a NOTBbP)KAaBaHE Ha CaMOJIMYHOCTTA) Ca CTaHa/IM U3BECTHU unu bruxa moram ga 6bvaaT
N3MoJsi3BaHM OT TpeTu Anua. AKo Paysera nMa ocHOBaTEJIHU MO03PEHMS, Ye napuTe No cMeTkaTa uan
naaTe)XxeH UHCTPYMEHT MoXe Aa 6bAaT U3non3BaHn oT TPETU N1La B MPOoTMBOpPeYMne CbC 3aKOHa UK Ye
cMeTKaTa U/Unu nnaTeXXeH MHCTPYMEHT MMa pUck aa 6bAaT n3nos3BaHu 3a HE3aKOHHU OeNHOCTY;

12.2.7. ako Paysera nony4n noTBbpAeHa NHHOPMaLINA 3a CMbPT Ha KJAMEHTA UAW B ClyYal Ha
HECBHCTOATENHOCT Ha (PU3NYECKOTO NNLLE;

12.2.8. B ciyyaun, NnpeABUAEHN B 3aKOHOOATeJICTBOTO;
12.2.9. B apyru cnyydaun, npenasugeHu B CriopasyMeHUeTo Uin Herosute AoMNbJHEHUS.

12.3. MapkaTa, noco4eHa B 4. 12.1.7. Ha Cnopa3syMeHneTo MoXXe fa ce NpuioXxun KbM KnneHTta, caMmo ako
Paysera nma oCHOBaTe/IHM MOAO3PEHUS, Y€ K/INEHTBHT N3BBbPLUBA HE3AKOHHM AENHOCTU. B TO3M cayvan
NbpBOHaYasIHO CpeAcTBaTa Ha U3HaYasIHUTe nNaaTum ce 3anopmpaT/6nokmpaT No CMeTKaTa Ha KINeHTa, ako
KJINEHTBHT HE U3NBJHUN NCKaHUTE AeNCTBUA (M3NbJHABaHe Ha npoueaypa no AoNbJHUTENIHa ngeHTugnKkaums,
n3npalliaHe Ha NCKaHUTe AOKYMEHTU) nam ako KnmeHTbT He npeactasm 060CHOBaHO 0b6sCHeHUE OTHOCHO
KOHKPEeTHUA C/ly4al B paMKUTE Ha ornpeneneHns cpok, 6J1okMpaHnTe CpeacTBa Ce BPbLAT Ha
MbpBOHaYaNHUTe HapeauTenu. Tasu MapKa ce npwuiara u B ciy4amTe, Korato Paysera nma 3anosef 3a
MPUHYONTESIHO U3MbJIHEHWE 33 BpbllaHe Ha 6/10KMpaHMTe cpeacTBa Ha NbpBOHAaYaHUSA NaTew,.

12.4. LlenTa Ha orpaHnU4YeHnATa, NOCOYEHU B ToYKa 12.1. Ha cnopa3yMeHMEeTo, e Aa ce 3amnTaT Paysera, TpeTu
VL@ 1 KJIIMEHTBT OT MOTEeHUMaIHN NapUYHK CaHKUuK, 3arybmn n gpyrmn HeraTuBHU nocaeaunuun.

12.5. Paysera nHgopmupa KnveHTta 3a MeEPKUTE, MOCOYEHN B 4. 12.1., BegHara (B paMKMUTe Ha e4uH 4ac),
KaKTO 1 3a Bb3MOXXHOCTUTE Aa 6baaT BbpHAaTU NapuU4yHM CPeaCcTBa Ha KaneHTa - 4o 2 (aBa) paboTHM aHW OT
MOMEHTa Ha NMpeyCcTaHOBABAaHETO Ha NMPenoCTaBsAHE Ha YC/yrn, OCBEH B CJlydanTe, KOraTo NpenoCcTaBsHETO Ha
TakaBa MHhOopMaL A MOXKE fla KOMMNPOMeTNUpa MeEPKUTE 3a CUTYPHOCT nian e 3abpaHeHo OT 3akoHa.

12.6.B cnyqa|7| Yye Paysera nMa OCHOBATeJIHN NOAO3PEHUSA, HYe KJIMEHTHT U3BBPLUBA NN 4Ype3 KNneHTcKaTa



CMeTKa Cce M3BbPLUBa NpaHe Ha napu, GUHaHCUpaHe Ha TePOPUCTUYHN AEAHOCTU UK OpraHn3aumMm unv gpyra
npecTbnHa AeHoCT, Paysera uma npaso, 6€3 HUKaKBO NpeABapuUTENHO NpeaynpexaeHne, 06saCcHeHNe nnu
N3BECTUE, HaMbJIHO NN YaCTUYHO Aa NpeyCcTaHOBM MPefoCTaBsAHETO Ha YCAYrM KbM KJMEHTa 3a nepuog oT 30
(TpnaoeceT) AHW C NMPaBOTO Aa ro yAbJ/HKN HeorpaHnveH 6poit NbTU, 40 MOMEHTA, B KOWTO OCHOBaTENHUTE
NnoAo3peHns oTnagHaT HaNbJHO UK 6bAAT AOKa3aHuU.

12.7. Ako Paysera nMa OCHOBaTe/IHM NOA03PEHUS, HYe HSAKOW € OCHLLEeCTBUA HepPersiaMeHTUpaH AOCTbIM
(xakepcko NpoHMKBaHE) A0 akayHTa unu Oo Paysera cMeTKaTa Ha KaneHTa, Paysera nmMa npaBoTO Aa OrpaHuym
NpefioCTaBAHETO Ha HAKOW UM BCUYKW YCIIYTU Ha KNMeHTa, 6e3 npeaBapuTenHo yBegomsasaHe. Korato
NpefoCTaBAHETO Ha ycayrn e 6uno orpaHMYeHo BCIeACTBME Ha HAKOE OT MoCoYeHMTe OCHOBaHMs, Paysera
yBeOoMsBa KJIMEHTa N NpeAoCcTaBs UHpopMaums 3a OeNCTBUsATA, KOUTO KINEHTHT C/ieABa ga npeanpueMe, 3a
na 6bae NoHOBEHO NPeNoCTaBAHETO Ha YC/IYr Ha KJIMeHTa.

12.8. Paysera npeycTaHoBsBa LSJIOCTHOTO AN YaCTUYHOTO BOKMpaHe Ha CMeTKaTa U/MNn NnnaTe)xeH
WHCTPYMEHT (UK ro 3aMeHs C HOB NJIaTeXXEH MHCTPYMEHT), KoraTo npu4nHmuTe 3a 6710KMpaHeTo Ha CMeTKaTa
WU Ha NNaTeXHNA NMHCTPYMEHT npecTaHaT fa CblecTByBaT.

12.9. CMeTKaTa u/uav NAaTeEXHUAT MHCTPYMEHT ce 61oKmnpaT No MHULMATUBA Ha KJIMEHTA, akKo KJIMEHTBbT
nofane CbOTBETHOTO UCKaHe A0 Paysera n ygegomum Paysera, 4e NAaTEXHUAT MHCTPYMEHT Ha KMeHTa e 6bun
OTKpaAHaT unun n3rybeH, nnm 4ye napute no CMeTKaTa U/Uav NnaTeXXeH MHCTPYMEHT ca U3Mnos3BaHu nin buxa
Mornu fa 6bAaT M3non3BaHW NO APYr NMPOTUBO3aKOHEH HaduH. Paysera nMa npaBoToO Aa M3UCKa OT KJIMeHTa Ja
MOTBBLPAN MUCMEHO YCTHO NOUCKAHOTO 610KMpaHe Ha CMeTKaTa U/MAN Ha NaTeXeH NMHCTPYMEHT Uau No opyr,
npvemname 3a Paysera HauyuH. AKO cMeTKaTa U/Mnu nnaTexxeH MHCTPYMEHT ca 6/10KMpaHn No nHMumMaTrBa Ha
KnueHTa, Paysera nma npaBoTo Aa oTMeHn BJ0KMpaHeTo eANHCTBEHO U CaMo cJlief rnoJjlydaBaHe Ha NMMCMeHOo
NCKaHe OT KJIMeHTa Wuau Aa nNpuioXxu Apyru npouenypu 3a naeHTudmKaumsa Ha KJneHTa, 0OCBEeH ako
Cnopa3ymeHuneTo npeasmxaa Apyro. Paysera nMa npasBoTo Aa 3aMeHn 6N10KNPaHMA nnaTeXXeH NHCTPYMEHT C
HOB.

12.10. Paysera He HOCK OTIFrOBOPHOCT 3a NpeTbpneHn 3arybu nam nponycHaTn Nossu oT KJWeHTa, BCAeaCcTBMe
Ha orpaHn4aBaHe Ha NpedoCTaBAHETO Ha yCayru, 61oKMpaHe Ha CMeTKaTa U/Man naaTeXXeH MHCTPYMEHT Uian
OPYrn OeNCTBUSA, aKo CbLUMTE Ca U3BBPLUEHN CbIIaCcHO NpoLeaypa, NocoYeHa B Cropa3yMeHNETO Uan
HEroBuUTe JOMNBJIHEHUA N Ca U3BBPLUEHN NPK 0BCTOATENCTBA N YCJI0BUS, ONMUCAHN B MOCOYEHNTE OOKYMEHTMU.

12.11. CnenBaiky 3aKOHOBO onpeaesieHun npouenypu, Paysera nma nNpasoTo [a 3a4bpXXU Napu no niatexxHa
onepauus 3a cpok Ao 10 (neceT) paboTHM AHM UAW 3@ NO-AbABLI CPOK, ONpeaesieH B 3aKOHa, Cropa3yMeHNeTo
NN HEroBuTe OOMbIHEHUS.

12.12. KnMeHTbT MMa NpaBo Aa NpekpaTu CrnopasyMeHNETOo eaHOCTPaHHO, 6e3 aa ce3mpa Cba, KaTo OTNpaBu
0o Paysera nncmeHo ysefgomseHune 3a npekpaTsaBaHeTo, NMpelecTBallo AaTaTa Ha NMpeKkpaTaBaHeTO Han-
Masnko ¢ 30 (TpuaeceT) KaneHaapHN OHWU. AKO KJIMEHTBT NpPeKpaTn CropasyMeHNeTo, N3gafeHNTe eNeKTPOHHN
rnapu ce BpbLWAT Ha KJIMEHTa MO Ha4yuHa, Mo KONTO Ton e n3bpan (NocoyeH B cnopa3yMeHNeEToO), B
CbOTBETCTBME C HACTOALWOTO Copa3yMeHme.

12.13. Paysera nma npaBoTO Aa NnpekpaTn crnopasyMeHNeTo U HEroBUTe AO0MbJHUTENHN CNopa3yMeHns
€[QHOCTPaHHO, KaKTO 1 fa OTKa)ke fa npenocrtassa ycayru, 6e3 ga noco4sa NpunymMHa, KaTo yBe4OMMN KJIMEHTa
60 (wecTpeceT) AHM NpPeABapUTENIHO MO HAaYMHUTE, NpeaBnaeHn B 4. 10 oT HaCTOALWOTO CNopa3yMeHue.
Paysera cbLl0 UMa NpaBo fa NpekpaTn egHOCTPaHHO CropasyMeHNeTo U HeroBmuTe AONbJHEHNA N Aa OTKaxe
0a npenocTaBsa ycayrv rno npMYnHMUTE, NOCOYEHM B 4. 12.2 OT HAaCTOSALLOTO Cnopa3yMeHne, KaTo yBeaomu
knneHTa 30 (TpmnaeceT) OHW NpeaBapuUTENHO Mo HAaYNHUTE, NpenBuaeHn B 4ia. 10 oT HaCTOAWOTO
crnopasyMeHune. B cnydyanTe KoraTo ce oKaxe, 4e KJMEHTBHT U3BbpLUBa NpecTbiHa U/WIN He3aKoHHa AeNHOCT
npes cmeTkaTa, Paysera nMa npaBo fa npekpaTu cnopa3yMeHMneTo C npeacTaBsHe Ha NeTAHEBHO
npeauseecTume.



12.14. B cny4an Ha nNpekpaTsaBaHe Ha cropa3yMeHuneTo, Paysera yabp)xa OT CMeTKaTa Ha KJIMeHTa CyMu,
OBJDKMMUN 32 NpefocTaBeHNTE Ha KANEHTa yCiyru oT Paysera, KakTo u rnobu, HeycTonkn, 3arybu n gpyrum
CyMU, NJaTEHN Ha TpPeTu nLa WIn Ha gbp)xaBaTa, Kouto Paysera e noHecna uam naatTunaa no BMHa Ha
KnneHTa. AKo pa3MepbT Ha cpefcTBaTa no Paysera cmeTKaTa/-ute Ha KnneHTa e HeJoCTaTb4YeH, 3a a nokpue
BCUYKN OBJKMMUN CYMU, MOCOYEHN B HacTosALWaTa To4Yka, KNnMeHTHT ce 3a4bJXKaBa fa npesede NoCoYeHnTe
CyMn no cMeTKa Ha Paysera B pamkuTe Ha 3 (Tpu) paboTHU gHU. B cny4van 4e Paysera ycrnee fa Bb3BbpHE 4acT
OT M3MJlaTEHUTE Ha TPETU Nnua cyMun, Paysera ce 3aab/ikaBa He3abaBHO fia BbpHe Bb3CTaHOBEHUTE CYMU Ha
KJINEHTa.

12.15. NpekpaTsaBaHeTo Ha FeHepaHOTO criopa3syMeHne He ocBoboXxaaBa KnmeHTa OT 3a4bJ/IXKEHNETO
Haa/eXHO Aa N3NbJHN BCUYKU 3a4bJ/KEHNA KbM Paysera, KOMTO Ca Bb3HUKHaAM U ca B1uam NpuaoXnmMm KbvMm
KJIMeHTa 00 MOMEHTa Ha npekpaTsaBaHeTo.

12.16. Cnep npekpaTsaBaHETO Ha criopa3yMeHneTo Mexnay Paysera u knneHTa, knmeHTbT Tpsabsa na nsbepe
Ha4ynH 3a 06paTHO N3KyNyBaHe Ha HEroBUTE e/IEKTPOHHM Napu OoT CMeTKaTa Ha KaneHTa. AKO
NAEHTUHUKALNOHHOTO HMBO Ha KnneHTa He CbOTBETCTBa Ha HMBOTO, HeobxoAmMMO, 3a Aa ce U3KynaT obpaTHO
BCUYKWN €NIeKTPOHHU napu, KNneHTbT Tpsabsa fa nsbepe Apyro noaxoAsawo naeHTUPUKaLUoHHO HUBO U [ia
M3NBJHW UCKaHNTE AENCTBUSA 3a NPOMSAHA HAa NAEHTUMUKALNOHHOTO HMBO. KNNEeHTBLT ce Cbriacasa Aa
N3BBbPLLM HeobxoanMnTe AencTens, 3a fa 6bae n3nbaHeHO 06paTHOTO N3KYNyBaHE Ha eNeKTPOHHUTE Napu u
3asBsBa pa3bupaHeTo cu, 4e Mo To3n HayuMH Paysera uenu ga orpaHn4m puckoBeTe OT M3MaMa U ce
cbobpassiBa CbC 3aKOHOAATENICTBOTO NPOTUB N3NUPAHE Ha Napun, KAaKTO N C APYr 3aKOHOBU N3NCKBaHUS.

12.17. B cny4yauTe KoraTo, cjief rnpekpaTaBaHeTo Ha Criopa3dyMeHueTo Mexxay Paysera n KnmeHTa, KJIMeHTbT
He n3bepe HayumH 3a 06paTHO M3KyMyBaHe Ha MPUTEXaBaHUTE OT HEro e/IEKTPOHHU Napu U/UAN HE N3MBIHU
npouenypaTa rno AOMbAHUTENHA UAEHTURMKALNA 38 yBeNnYaBaHe Ha 1nMntTuTe, Paysera Mmoxe (HO HAMa
3agbJKeHne 3a ToBa) Aa U3KYnuM obpaTHO eNeKTPOHHUTE Napu Ha KJMeHTa Mo Ha4ynH, KOMTO e MPUSIoXUM KbM
MOMeHTa Ha 0bpaTHOTO M3KynyBaHe.

13. lpexBbpngHe Ha Paysera cMeTKa

13.1. KnneHT, KOWTO XKeflae cMeTKaTa My Aa 6bae npexBbpiieHa KbM APYr AOCTaBYMK Ha MJaTeXHU yCayru,
TpsbBa fa nodane CbOTBETHO UCKaHe. IckaHeTo Ha KneHTa 3a NpexBbp/isgHe Ha CMeTKaTa KbM Apyr
OOCTaBYMK Ha NnaTexHu ycnyru Tpsabsa Aa oTroBaps Ha U3MCKBAaHUATA Ha Abp)XaBaTa, B KOSATO e
JMueH3npaHa KoMmnaHuAaTa Ha Paysera, KOATO e pernctpupana KJianeHTa, U/Mnm nsnmckBaHmaTa, yCTaHOBEHN OT
3aKOHOOATeNCTBOTO Ha EBpONenckns cbios.

13.2. B uskno4uTenHn caydam Paysera Moxxe fa NnpexBbp/in CMeTKaTa Ha KJIMeHTa OT efHa nueH3npaHa
KOMNaHusa Ha Paysera, KOSITO € perncrtpupaina KJaneHTa, KbM gpyra amueHsnpaHa KoMmnaHusa Ha Paysera.
MpexBbLPASHETO Ha CMETKa B TaKuBa CJlydaun ce n3BbpLiBa 6€3 oTAeNHO Cbrlacne Ha KaneHTa n 6es
rnpuaaraHe Ha npoueaypaTa 3a NpenBapuUTesIHO yBeAOMsABaHE Ha K/MeHTa, nocoyeHa B 4. 10 oT
cropasyMeHuneTo.

13.3. MNpexBbpsSHETO Ha CMeTKa Cce n3BbpLiBa OT Paysera 6e3nnaTHO B Caly4anTe, nocovyeHn B 4n. 13.1-13.2 oT
cropasyMeHuneTo.



14 KoHMUAeHUWa AHOCT W 3aliuTa Ha MHpopMaundTa

14.1. CTpaHuTe ce 3a4b/KaBaT Aa CbXpPaHABAT B KOHPUOEHUMNANHOCT TEXHNYECKaTa U TbproBckaTa
MHOopMaLMa Ha gpyraTta cTpaHa (C nskntveHne Ha nybamyHo gocTbnHaTa MHPOPMaLNUs, KOSTO UM e CTaHana
M3BECTHa NMpu U3MbJIHEHME Ha HacToAWOTOo Cnopa3yMeHmne) 1 Aa He NpenoCcTaBAT TakaBa MHGopMaumsa Ha
TpeTu nnua, 6e3 NncMeHo cbrinacme oT ApyraTa CTpaHa Win HeMHUTE 3aKOHHW NMpeacTaBuTenu.

14.2. KnMeHTBHT NpenocTaBs cbrjacnmeTo cu Paysera fa adMUHUCTPUPA M yNpaBisaBa JMYHUTE AAHHUN Ha
KnveHTa n e HasiCHO, Ye NINYHNTE AaHHK ce 06paboTBaT C uen fa npefocTaBy Ha KnveHTa ycnyru u aa
N3NBAHU APYTX 3a4bJ/KEHNS, CbrlacHO HacToswoTo CrnopasyMeHue. CTpaHUTe rapaHTMpaT 3awmTaTa Ha
JINYHUTE OaHHW, NONYYEHW NPW/No BpeMe Ha MU3NbJIHEHME Ha HacTosawoTo Cnopa3yMeHue.

14.3. BbripocuTe 3a 3anas3BaHe U 3all1Ta Ha LaHHUTe ca peryavpaHn n ot Jonb/IHEHUETO KbM HacCTOALLOTO
CnopasyMeHune, a UMeHHO [ekJapauunsaTta 3a NoBEPUTENHOCT, C KOATO KNMEHTBHT Aekapupa, 4e ce e 3arno3Han
M ce 3aab/1KaBa [da Ccrnas3sa.

14.4. KNnMeHTBHT Cce 3aAb/KaBa Aa nasu 1 a He paskpuBa Ha TPETU NMLUa HUKAKBU Napoau, Cb3AaAeHn OT
Hero NanM NpPenocTaBeHN My CbriacHO HacToAWwoTo CnopasyMeHne, AN ApYru NepcoHanm3npaHn cpeacTsa 3a
3alUMTa Ha NAATEXHU NHCTPYMEHTU, 1 @ He Mo3B0oJISBa Ha APYrv AuLla Aa U3noa3BaT yCayri oT UMETO Ha
KnueHTa. AKo KNMEHTBHT He € N3NBbAHWA TOBa CU 3a4bJKEeHNE U/ € MOXKEN, HO He e NpeaoTBpaTu
HapYLIEHNETO Ha 3a4bJIKEHUATA CM MO TO3M YJIEH, KAKTO U aKOo € N3BbpLINA NoaobHn AeNcTBUS BUHOBHO U
Ca HacTbNUAK Nopaaun cobcTBeHaTa My HEBPEXHOCT, Ce CYMTa, Ye B AKayHTa € OCbLIECTBEH AOCTbM U
CbOTBETHUTE yCnyrn Ha Paysera ce n3non3eaTt OoT MMeTo Ha KnueHTa. B To3n cnyyain KnmeHTbT noeMa ususno
npetTbpreHnTe 3arybu n 6e3pesepBHO ce 3aAbJ/)KaBa Aa Bb3CTaHOBU BCUYKM 3arybu, npeTbpneHn oT gpyru
JINLA, aKo TakKMBa Ca NPeTbprneHn BC/IeACTBME Ha MOCOYEHUTE TYK AeNCTBUA Ha KnneHTa nnuv BCaeacTBme Ha
HeroB MpornycK Aa n3BbpLUIN HeobxoaMmMmmnTe OenCcTBuUS.

14.5. Ako KnneHTbT 13rybu naponaTta 3a cBOS AKayHT Uauv Apyrn Napoam nam T4 (Te) ca pa3kpuMTu HE NO BUHA
Ha KnneHTa unu Ha Paysera, nam ako peaJsiHa 3arnJsiaxa e HacTbnuia uin MoXe Aa HacTbnu 3a AKayHTa Ha
KnueHTa, KnneHTHbT ce 3aabJ/kaBa He3abaBHO Aa CMeHW naposinTe Uam, ako He pasnosiara € Bb3MOXHOCT Aa
ro Hanpaswu, fa yeegoMun He3abaBHO 3a ToBa Paysera (He Mo-KbCHO OT eAUH KaJileHJapeH AeH) C MoMoLLTa Ha
VH(pOPMaLMOHHNTE NHCTPYMEHTHN, NocoyYeHn B pa3nen 10. Paysera He HOCK OTrOBOPHOCT 3a MocseacTBUsaTa,
Bb3HWKHaNM Nopaav HeyeBeoMsBaHe.

14.6. Cnepn kKaTo Paysera nosiy4u yeegomneHueTo oT KMeHTa, KakTo € noco4YeHo B 4. 14.5., Paysera
He3abaBHO cnupa fBocCcTbNa A0 AKayHTa Ha KnneHTa, KakTo U NpeaoCcTaBAHETO Ha yCyrun, oKaTo Ha KnveHTa
ce nNpenocTaBn UK cb3paje HoBa rnapoJsa.

14.7. Paysera Haco4Ba BHUMaHMETO Ha KnneHTa KbM (haKTa, 4e efleKTpOoHHaTa nouwia, cBbp3aHa ¢ Paysera
CMeTKaTa, KakTo U APYrn NMHCTPYMEHTK (Hanpumep HoMep Ha MobuneH TenedoH), KouTo Mo n3bop Ha KnneHTa
Ca CBbp3aHU c HeroBaTa Paysera cmeTKa, ce n3non3BaT KaTo CpeAcTBa 3a KOMyHUKauma ¢ KnveHTa nnm
CpencTBa 3a MAeHTUPUKaumsa Ha KnmeHTa, 3apain ToBa Te3U CpeacTBa U JOCTbNBLT A0 Tax Tpsabsa ga 6baaTt
3aWNTEHN N Na3eHn oT KnneHTa. KAMeHTBbT HOCKM MbJiHA OTFOBOPHOCT 3a CUTYPHOCTTa Ha CBOUTE NapoJin 3a
e/lIeKTPOHHa MnoLa 1 BCUYKU ApYrn cpeacTBa, U3MnoJsi3BaHW OT Hero, 1 3a ornasBaHe Ha TeXHUTe rnapoau 3a
DocTbmn. MNaponute ca cekpeTHa nHpopMauma n KJINEeHTHT € OTroBOPEH 3a TAXHOTO pa3kpuBaHe npen opyru
Jvua v 3a BCUYKK onepaunmn, n3BbpLUeHn ciief BMMCBAHETO Ha NapoJsiaTa Ha KnneHTa 3a JocTbn 4o
CbOTBETHUA AKAYHT UAN OpYr niaTeXXeH MHCTPYMeHT. Paysera npenopb4Ba NaposnTe Aa ce 3anoMHAT U Aa He
6bOaT 3anMCBaHN NN BbBEXAAHWN B HAKAKBU MHCTPYMEHTU, KbAETO Te MoraT Aa 6baaT BuaeHn oT gpyru
avua.

14.8. Paysera nma npaBo ga NpenocTaBs usanaTa cbbpaHa Ba)kHa UHopMauma 3a KnmeHTa 1 Herosmute


https://www.paysera.ro/v2/bg-RO/dogovori/deklaracia-za-poveritelnost

OENHOCT U OEeNCTBMA Ha Apyru npaBonpuaarawm MHCTUTYLUNK, ObpP>KaBHU opraHu (Hanp. HaunMoHanHaTa
areHums 3a npmxoguTe (Mnm cboTBeTHa), HaunMoHanHUSA OCUTypPUTENEH NUHCTUTYT (MK CbOTBETHA) U T.H.),
KaKTO 1 Ha (OMHAHCOBU MHCTUTYLUMKN, aKO TaKoBa 3aAb/IKEHNE € BMEHEHO OT 3aKOHOOATENICTBOTO M € C uen da
ce yCTaHoBW, 4e ToBa Cnopa3yMeHMe N NPUIOXKNUMOTO 3aKOHOAATENCTBO He ca bunnm n HaAMa pa 6bvaaTt
HapyLleHn.

14.9. KnneHTbT gaBa NpaBoOTO Ha Paysera fa npeanpuema HeobxognMmuTe MepKN, BKAOYUTENHO, HO HE CaMo -
4a n3npawia Ha TpeTu anua Mosbn n NCKaHUA, GUPEKTHO UK Ype3 TPeTn CTPaHU, KOUTO ca Heobxoanmun 3a
yCTaHOBsABaHE N NOTBbP >XJaBaHe Ha CaMOJINYHOCTTa Ha KiimeHTa n 4OCTOBEPHOCTTa Ha Apyra uHdopmauyma
(Hanp. TbproBCKN perncTbp, CACTEMU 3a NPOBEPKA Ha BaJIMAHOCTTA Ha JINYHN OOKYMEHTU U T.H.),
npepocrtaBeHa oT KnneHTa.

14.10. Paysera U3TbkKBa, 4e BbB BCUYKM CyHam paboTu caMo KaTo M eANHCTBEHO KaTo A0CTaBYMK Ha yCayru 3a
KnueHTa n He npefocTaBa Uav npeanara HUKaKBuW yciyrn KbM lMony4daTens, 4OKaTO TON He CTaHe KJMEHT Ha
Paysera.

14.11. Paysera uma npaBoOTO Aa 3anncea TenedoHHUTe pa3rosopun ¢ KnmeHTta. CTpaHuTe faBaT U3PUYHOTO CU
cbriacue, 4ye TeneOHHN Pa3roBopu U CbobLieHns, nsnpallaHu No nowa, UMena unn apyru
TeNeKOMYHMKaLMOHHW cpeacTBa, MoraT Aa ce npuioXaT KaTo BaJIMAHW AoKa3aTesiIcTBa Nnpu paspeLlaBaHe Ha
cnopoBe Mexay CtpaHuTte. C HacToawoTo Cnopa3ymeHne KnmeHTbT NOTBbPXXAaBa, 4Ye pa3bupa un ce
cbrnacssa Paysera fa 3anucBa TesiepOHHU pa3rosopu ¢ KimeHTa Win ¢ Herosu rnpeactasmtenn. KImeHTsT
CbLLO MMa NMPaBOTO Aa 3annucsea N CbXxpaHsaBa 3anncu oT TesiepoHHa KOMYHUKaLNA N apyra KopecnoHAeHUns.

14.12. KnneHTBT Ce Ccbriacsasa, 4e HeroBuaT HOMEp Ha CMeTKa U JINYHU AaHHWN, HeobxoOomMMn 3a N3BbPLUBaHE
Ha MapuyeH nNpesoA, MoraT Aa 6baaT pa3kpuUTU U NOKa3BaHM Ha Opyr noTpebuten Ha Paysera, KONTO
Bb3HaMepsBa Aa U3BbPLUM NNalaHe KbM KnneHTa, ako apyr notpebuten Ha Paysera BbBefe NOTBbPAEH
naeHTnpukaTop Ha Knnenta (nme, bammnnsa, 6aHKoBa CMeTKa, agpec Ha eIeKTPOHHa mnoLla).

14.13. Cbc cbrnacmeTo Ha KnneHTa gaHHUTe Ha KnmeHTa MoraT fa ce npegasaT M Ha MHCTUTyUuuTe 3a
YCAYrX MO MHUUUMPaHEe Ha MAallaHns Uam MHCTUTYLUMn 3a obcny)xBaHe Ha MHGOPMaLnsa 3a CMeTKU. Paysera
MOXKe [a OTKa)ke fa npenocTaBu Ha OOCTaBYMK Ha MHPOPMALIMOHHN YCAYTr 3a CMETKU WX Ha AOCTaBYMK Ha
yCayra no MHMUMmMpaHe Ha njawaHus OoCTbMN A0 CMeTKaTa Ha K/IMeHTa, Bb3 OCHOBa Ha 006eKTUBHU 1
HaaneXXHo 060CHOBaHM MPUYNHUK, CBbP3aHW C HEpa3peLleH UM HEKOPEKTEH AOCTbMN A0 CMeTKaTa, NpmaobuT
OT OOCTaB4YMKa Ha MHPOPMALIMOHHWM YCYIr 3a CMETKN NAN AOCTaBYMKa Ha ycayraTta no MHUUMnpaHe Ha
naaLwlaHug, BKIIOYNTENIHO HepaspeLleHo NN HEKOPEKTHO MHULMMPaHE Ha nJiaTexHa onepauns. B Takmnea
cnyyan Paysera yBegoMsBa KnmeHTa 3a O0TKasa ga npenoctaBn foctbn o CMeTKaTa 1 NOCoYBa NpUYnHUTE 3a
nogobHo gencreue. Tas3m MHGpopMauns Tpabea ga 6bae npegoctaBeHa Ha KnneHTa npean oTkasa 3a
npefocTaBsHe Ha 4oCTbN A0 CMeTKaTa, ako € Bb3MOXHO, U HE MO-KbCHO OT OTKa3a Aa 6bae npefocTaBeH
0O0CTbMN, OCBEH aKO NpefoCcTaBAHETO Ha TakaBa MHGOPMaLKMa MoXKe Aa oTcabu MepknTe 3a CUFYpPHOCT UK e
3abpaHeHOo OT 3aKOHOAATEeNCTBOTO.

14.14. 3a pa ce 3aWNTAT NerMTUMHUTE MHTepecn Ha Paysera, KIMEHTCKUTe OaHHW MoraT ga 6baat
npexBbpsieHN KbM NyBANYHN NMHHOPMALIMOHHU CpeacTBa, Korato KnneHTbT ce 06bpHE KbM TE3U CPpeacTBa,
6e3 na 1U3nos3Ba CpeacTBaTa 3a NpaBHa 3aWnUTa, NpeaBuaeHn B Y. 16.6 ot Cnopa3yMeHMeTo, U KoraTo
MHopMaLmaTa 3a cnopa, NnpegocTaBeHa Ha NybaAnYHMTE MHPOPMALMOHHK CpeacTBa, He CbOTBETCTBAT Ha
MHopMaLnaTa, C KOATO pasnonara Paysera, un yBpexaaT busHec penyTaunsaTa Ha Paysera.

15. OTroBopHOCT Ha CTpaHuTe



15.1. Bcska CTpaHa oTroBaps 3a BCUYKM rnobu, HeyCcTonkn 1 3arybm, kouto gpyrata CTpaHa e npeTbpnsana
nopaaun HapywasaHe Ha Criopa3yMeHMeTo OT BMHOBHaTa cTpaHa. BuHoBHaTa CTpaHa ce 3aAbJ/)KaBa fAa
obe3LeTn NpeknTe Bpenn, NOHeCeHN B pe3yaTaT Ha HaCcTbNuaa TakaBa OTFOBOPHOCT 3a 3acerHaTtaTta CTpaHa.
BbB BCMYKK Cly4aun, OTFOBOPHOCTTa Ha Paysera no cunaTta Ha CnopasyMeHMeTOo ce orpaHm4yaBa CbhrjiacHo
cnegHnTe pasnopenbu:

15.1.1. Paysera HOC/ OTrOBOPHOCT CaMoO 3a Npekun Bpein, NpUYnNHEHN OT NPSAKO N CbLLEeCTBEeHO HapyLlleHue Ha
Cnopa3ymeHuneTo, n3BbpLueHo oT Paysera, n camMo 3a TakvBa Bpenu, KOUTo ca Mornum ga 6bvnaTt ocHoBaTesIHO
o4YakBaHW oT Paysera npu HapyweHue Ha Criopa3syMeHneTo;

15.1.2. pa3mMepbT Ha obe3leTeHNETO 3a NpUYNHeHn Bpean oT Paysera BcnencTeme Ha HapylleHue Ha
Cnopa3yMeHMeTo He MO)Ke Aa NpeBuLlaBa cpedHaTa CTOMHOCT HAa KOMUCUOHHUTE TakKCcu 3a nocnegHuTe 3 (Tpu)
Meceua, KouTo ca bunm nnaTteHnm oT KnneHTta Ha Paysera 3a npenocTaBeHn ycnyrun. ToBa orpaHnyeHme ce
npunara 3a obwmsa pa3Mmep Ha BCUYKN HAPYLLEHMSA 3@ KOHKpeTeH Mecel. AKO cpefHaTa CTONHOCT oT 3 (Tpu)
MeceLa He Mo)Xe fda Ce U34YUCaN, KOMNEeHcaunsaTa He MoxXe aa Hagsuwasa 2000 EUR (gBe xunagm eBpo) (cyma,
€KBMBaJZIeHTHa Ha Ta3wn CyMa B Apyra BaJlyTa, ako yC/yruTe ce NnpefocTaBAT B Apyra BasayTa);

15.1.3. Paysera npu BCUYKMK ClyHan HE HOCK OTrOBOPHOCT 3a Henoay4eHu rnedanba n goxoam ot KnveHTa,
HaHeCeHn Bpeaun BbpXy penyTauusaTa Ha KnveHTa u 3arybu, nponsnesnm oT ToBa, KakTo 1 3a 3aryba nnu
HaHeceHn Bpean Bbpxy busHeca Ha KnmeHTa, KakTo 1 3@ KOCBEHU LLETK;

15.1.4. orpaHnyeHmnsATa Ha OTFOBOPHOCTTa Ha Paysera He ce npunaraT, ako Te3n orpaHn4eHns ca 3abpaHeHun
OT MPUJIOXKNMOTO 3aKOHOLATEsICTBO.

15.2. Paysera He rapaHTupa HenpekbcHaTa paboTa Ha CucTemMaTa, Tbil KAaTO CUCTEMHUTE onepaumm MoraT Aa
6baaT NOBANAHM (Pa3CTPOEHM) OT MHOIo (PakTOpPU, KOUTO Ca U3BBbH KOHTPOJ1a Ha Paysera. Paysera nonara
BCUYKN YCUMSA 32 OCUIYpPsiBaHE Ha Bb3MOXKHO Hall-6e3npenaTcTBeHo pyHKLUNOHMpaHe Ha CuctemaTa. Paysera
obaye He HOCU OTrOBOPHOCT 3a MNOC/AEACTBMSA, MPOU3X0XKAALLM OT CMYLLEHUA/HapyLeHna B paboTaTa Ha
CuctemaTa, ako TakMBa CMYyLLEHUSI/HAPYLLUEHUS He Ca Bb3HMKHAM No BUHaA Ha Paysera.

15.3. CnuctemaTta Moxe Aa 6bae HeaKTMBHa Nnopagn NpuUYnHM, 3a KouTo Paysera oTroBaps 1 Paysera HE ObJIXKU
KoMreHcaumu, ako CuctemaTta e buna gocTtbnHa 3a noeeye oT 99% (oeBeTneceT u AeBET NpoLEeHTa) oT
BPEMETO, N34YNCIEHN BbPXY CpefHaTa CTOMHOCT 3a Nepuof oT Hanl-Manko 3 (Tpu) meceua.

15.4. Cny4anTe, B KOUTO Paysera orpaHm4asa noctbna go Cncremata BpeMeHHO, 3a Nepnof He no-A4babr oT
24 (nBapeceT n 4eTupw) 4aca, nopaan pemoHT Ha CnctemaTa, pa3Butme Ha CuctemaTta 1 gpyru nogobHu
chydau, n KoraTto Paysera e nHpopmumpana KnveHTa 3a TakMBa c/iyd4am Han-Manko 2 (ABa) KaneHgapHW OHU
npefBapuTesiHO, He Ce CHUTAT 3a onepaTUBHU HapyweHusa/cMyLweHnsa B Cnctemara.

15.5. Paysera He HOCV OTFOBOPHOCT 3a:

15.5.1. 3a TerneHe Ha napu n TpaHcdep Ha cpencTBa OT Paysera cMeTKaTa 1 3a APYrv naaTeXxHu onepauum
CbC CpeAcTBa, CbxpaHaBaHU B Paysera cMeTKa Ha KnneHTa, ako KNMeHTbT He e o6e3neynn curypHocTTa Ha
cBOUTE Napoan N NOEHTUMUKALMNOHHUN NHCTPYMEHTU 1 NOpaan TOBa Te Ca CTaHasIM N3BECTHMU Ha ApYyru avua, a
CbLLO TakKa N 3@ HE3aKOHHU AeNCTBUA 1 onepauun Ha TpeTu avua, U3BbpLIeHN Ypes U3rnon3BaHe Ha
HEUCTUHCKU U/ HE3aKOHHU OOKYMEHTU UM He3aKOHHO nojsly4yeHa nHgopmaums;

15.5.2. 3a rpeLwKmn n 3aKbCHENN UK NPONYCHATK TPaH3aKLUMKN, U3BBbPLUEHN OT BaHKN, CUCTEMM 3a TaKCyBaHe n
ApYyru TpeTn CTpaHu;

15.5.3. 3a nocneguun, NPoOU3TMUYaLLM OT HApPYLEHUS Ha N3MBbJIHEHNETO Ha HAKOW OT 3a4bJ/DKeHUATa Ha
Paysera, nopagun Npu4nHn, NpeansBmMKaHn oT TpeTa CTpaHa, KOSTO € U3BbH KOHTpoJ1a Ha Paysera;



15.5.4. 3a nocneguuwn, Bb3HUKHaNN cnen KaTo Paysera npaBoMepHo e npekpaTusia CropasyMeHneTo,
aHynmnpana e AKkayHTa Ha KiimeHTa uauv e orpaHunyduia 4ocTbna A0 Hero, Cbuo 1 cnep obocHoBaHoO
orpaHu4YeHue nau rnpekpaTaBaHe Ha NPefoCTaBAHETO Ha YacT OT YyCyruTe;

15.5.5. 3a CTOKUM 1 yCJIyrn, 3aKyrneHu Yypes n3nosizBaHeTo Ha Paysera cMmeTkaTa, N CbLUO TakKa 3a HeusnbJIHEeHue
Mo TakuBa CAENKW OT ApyraTa CTpaHa, KOSTO NoJsiyvyaBa niaawaHusa oT Paysera cmeTkaTa, 6e3 na 6bvaat
CNa3eHun yC/I0OBUATA Ha KOETO N fa € Cropa3yMeHune;

15.5.6. 3a cBOM OENCTBUS, KOUTO Ca OOBESIN 00 HEU3MbJIHEHNE Ha 3a4bJ/KEeHNa n/nnn Bpean, ako OencTBusaTa
Mo HEN3MbJIHEHNETO Ha 3a4bJ/IKEHUATa WK NpU4YNHABaHETO Ha BpeaunTe ca u3BbpLieHn oT Paysera B
n3nbvJIHEHNE Ha APYTrU 3a0bJ/IXXeHUA, NPON3TUYHaLLLK OT 3aKOHO4ATEJICTBOTO.

15.6. KnneHTbT rapaHTupa, 4e BCUYKM HErOBWN AENCTBUSA, CBbP3aHU C n3nbJiHEHMETO Ha Cropa3yMeHneTo, we
ce cbobpasAT ¢ pasnopenbuTte Ha NPUIIOXKUMOTO 3aKOHOAATESCTBO.

15.7. KNNeHTBbT HOCK MbJIHA OTFOBOPHOCT 3@ BEPHOCTTA Ha MHGOpMaUUaTa, HapeXXgaHnsaTa u JOKYMEeHTUTe,
KOUTO nofasa KbM Paysera.

15.8. Ako Paysera y3Hae 3a HeoTOpu3MpaHa nNiaTexxHa TpaH3akumsa, Paysera e BbpHe cymMaTa Ha
HeoTopu3npaHaTa NaaTe)XxHa TpaH3akuma Ha KnneHTa n, KoraTo € yMecTHO, LWe Bb3CcTaHoBK 6anaHca no
CmeTKaTa, OT KOATO € U3Nb4eHa cymMaTa, 40 HUBOTO Npenn U3nbJHEHNETO Ha HepaspelleHaTa TpaH3akuus, ¢
N3KJIIOYEHME Ha CNlyYanTe, KoraTto Paysera nMa OCHOBaHMSA Aa No403Mpa HEMpaBoOMepHa AENHOCT N CbobLym
Te31 OCHOBaHWUSA Ha HaA30pPHUSA OpraH.

15.9. Ako MNoTpebunTtenaT oTpnya NOTBbP)KAaBaHETO (aBTOPM3MPAHETO) Ha U3BBbPLLUEHA NIaTeXXHa onepauuns/
TpaH3aKkuusa, KoaTo e buna NoTebpAEHA, WM TBBPAW, He NaTe)xxHa onepaumnsa € Us3nbjHeHa HeENPaBUJIHO,
Paysera nma 3agbJ/I)KeHMETO Aa A0Kaxe, 4Ye e buna NoTBbpAEHa aBTEHTUYHOCTTa Ha NaaTeXHaTa onepauus,
onepaumnsaTa e buna permcTpmpaHa NPaBuUJIHO N OTPa3eHa B CMETKMU, KaKTOo 1 4ye He e Buna NoBansHa oT
TeXHN4YeCckn nnu gpyrun npobnemn.

15.10. MoTpebuTtensaT moxe Aa rnoHece 3arybum no 50 (neToeceT) eBpo (Cyma, EKBUBAJZIEHTHA Ha Ta3n CyMa B
Apyra BanyTa, ako yC/IlyruTe ce npefoCcTaBsaT B Apyra BaJlyTa) B pe3y/iTaT Ha Hepa3peLleHn niaTexXHu
TpaH3aKuumM, ako Te3n 3arybu ca noHeceHn B pe3yaTaT Ha NoJi3BaHe Ha U3rybeH nnu oTkpagHaT niaaTexeH
WHCTPYMEHT WM HE3aKOHHO NMPUCBOSBAHE Ha MNNAaTEXEH MHCTPYMEHT.

15.11. AKo KnneHTbT He e MoTpebuTen nam naatexxHaTa onepauns ce U3BbpLUBa BbB BaslyTaTa Ha CTpaHa-
YyneHKa KbM/OT Yy>KAa ObprKaBa WK BbB BaJlyTaTa Ha YyxAa Abp>KaBa, KNMEHTBHT MOHaCsA BCUYKKU 3arybu,
Bb3HUKHaMN nopaaun npuynHUTeE, nocoyeHun B 4. 15.10 Ha CnocasymeHmeTo.

15.12. Bcuyku 3arybu, Bb3HUKHaAN BCIEACTBME HA HEpPa3pPELLEHUN NaTeXHW onepaunmn, ca 3a CMeTKa Ha
KnneHTa, ako npu n3BbpLluiBaHeTo MM KINeHTHT € AencTBan HenoyTeHo, npu rpyba Hebpe)>KHOCT nnun
YMULLNIEHO, KaTO YMULLJIEHO HE € U3NbJHUA e4HO UK noBevye 0T NOCOYEHUTE NO-A0/Y 3a4b/DKEeHUS Ha
KnueHTa:

15.12.1. koraTo n3nos3Ba njaTexeH MHCTPYMEHT - Oa Crna3Ba pa3nopeabuTe, perynmpalim n3gaBaHeTo U
MoJsi3BaHeTOo Ha MJaTeXHUs UHCTPYMEHT, npeacTaBeHn B HacToAawoTo CnopasyMeHmne n HerosumTe
JONbJIHNTENHU Criopa3yMeHus;

15.12.2. ako KnneHTbT ycTaHoBM 3aryba, kpa>xba, He3aKoHHO NpucBOsiBaHe WM Hepa3pelleHa ynoTpeba Ha
NaaTeXHUS UHCTPYMEHT, y3Hae 3a hakTu UM ca Haauue NoAgo3peHuns, Ye NepCoHain3npaHnTe 3alnTHN
€/IeMEHTU Ha HeroBMTe NJaTEXHU MHCTPYMEHTW ca CTaHaIN U3BECTHU NN MOXKe [a Ce U3MO0JI3BaT OT TPeTu



nmua, KnmeHTbT Tpabsa ga yBenomum Paysera nam anueTo, NocoyeHo oT Paysera, He3abaBHO 1 B CbOTBETCTBUE
C NpaBufaaTa, peryampaiwm n3gaBaHeTo n U3nosi3BaHeTO Ha NAaTEeXHUA MHCTPYMEHT, NpeaBuaeHn B
HacToswoTo Cnopa3syMeHune n JonNbAHUTESTHUTE CNopPa3yMeHUs KbM Hero;

15.12.3. cniep nony4vaBaHe Ha NMiaaTeXHUS MHCTPYMEHT Aa npenrnpmemMe BCUYKM Bb3MOXKHM MEpKUM 3a 3almTa
Ha MepCcoHaN3NpaHNUTE 3alLUUTHN OAHHW Ha NJATEXHUA MHCTPYMEHT.

15.13. Cnep MOMeHTa, B KONTO KNMeHTHT e nogan yBeaoMIeHNE, KAKTO € MOCo4YeHOo B 4. 14.5. Ha
Cnopa3yMeHuneTo, C HarnpaBeHO UCcKaHe Aa 6bae 610KNpaH NAATEXHUAT MHCTPYMEHT, Paysera Tbpnu 3arybure
Ha KnneHTa, Bb3HMKHaAN Nopaaun oTkpagHaTus, narybeH nnm He3akoHHO NpuaobuT nnaTexxeH MHCTPYMEHT, C
N3KJIIOYEHME Ha C/lyYanTe, B KOUTO KINMEeHTBHT e gencrean HegobpocbBeCcTHO. PasnopenbuTe Ha Tasnm Kiay3a
ce npunaraTt camo 3a oTpebutens.

15.14. B cny4an 4e Paysera He rapaHTupa Bb3MOXHOCTTa Aa 6bae He3abaBHO yBegoMeHa 3a n3rybe,
OTKpagHaT MM HE3aKOHHO NpuAobUT NnaTe)XxeH MHCTPYMEHT, KaKTo M B CJlydauTe, KoraTo Paysera He n3nCKBa
no-6e3onacHo yaocTtoBepsiBaHe, Paysera Tbpnu Bb3HUKHaAUTe 3arybu BciencTesne Ha HEOTOPU3NPaHO
MoNn3BaHe Ha MJaTeXHUSA MHCTPYMEHT, C U3KJIIDYEHWE Ha CJTyYanTe, B KOUTO KNMeHTHLT e aencrean
HepobpocbBeCcTHO. PasnopenbuTe Ha Ta3m Knaysa ce npunaraT camo 3a NoTpebutens.

15.15. KnneHTbT npoBepsBa MHpopMaumaTa 3a U3BBPLUEHNTE MNJaTEXHU TpaH3akumm B CMeTKaTa noHe
BeOHDBXX MeCce4yHo 1 yeefoMsaBa Paysera 3a HEOTOPM3NPAHN NN HEMPABUIIHO U3MbJHEHWU NAATEXHN
TPaH3aKLNN, KAKTO N 3a BCAKAKBU APYrU rpelkn, HeCbOTBETCTBUSA NN HETOYHOCTU B N3BI€YEHUETO.
YBepnomneHneTo Tpsabea ga 6bae nogageHo He No-KbCHO OT 60 (LecTaeceT) KaJleHOapHW OHW chef OeHs, B
KonTo Paysera, cnopen KnveHTa, € n3BbpLUKa HEOTOPM3MpaHaTa NaaTeXxHa TPaH3aKuusa uim e n3nbjHnna
HEKOPEKTHO MJiaTexHaTa TpaH3akyua. NoTpebntenaTt e 4Nb>XeH Aa yBeaomMnm B nucMeHa gopMa Paysera 3a
HEeOTOPU3NPAHO NN HENPaBWUIHO U3MbJHEHA MNJaTeXXHa TpaH3aKuMa BbB BaslyTa Ha Abp>KaBa-4JieHKa KbM
Abp>kaBa oT EC He No-KbCHO OT 13 (TpuHageceT) meceua cnej AeHS Ha U3Tb4YBaHEeTo Ha cyMaTa OT
pa3snnawaTesiHaTa cMeTKa. AKO KAMEeHTBHT He nNpeacTaBn NOCOYEeHNTE YBEeLOMJIEHUS B MOCOYEHUSA CPOK, Ce
cynTa, Y4e KNnneHTbT 6€3yC/I0BHO Ce € CbIrlacui C NAaTeXHNTE TPaH3aKLumM, KOUTO ca bunm n3nbaHeHn no
pasnnawiatenHaTa cMeTKa. KnneHTbT Tpsabea fa npenocTaBu Ha Paysera Bcsika nHGOpMaUns 3a HE3aKOHHO
B/M3aHe B CMeTKaTa Uaun Apyrn He3aKOHHU AENCTBUSA, CBbP3aHM cbC CMeTKaTa, U Aa npegnpueme BCUYKK
pasyMHU Mepku, nocoveHn oT Paysera, 3a Aa NOMOrHe B pa3csieBaHETO Ha HE3AaKOHHUTe AeNCTBUS.

15.16. Bcska CTpaHa ce ocBobo>XKaaBa OT OTFOBOPHOCT 3a HEM3MbJIHEHME Ha pa3nopenbuTte Ha
CnopasyMeHneTo, ako ycnee ga AoKaxe, 4Ye Hen3nbJIHEHNETO ce Ab/IKU Ha hopCMarkopHM 06CTOATENCTBa,
HacTbMNBaHETO Ha KOMTO e J0Ka3aHo B CbOTBETCTBME C NpoueaypaTa, 3ajl0)KeHa B 3aKOHO4AaTesICTBOTO.
KJIneHTHT Ce 3agbJ/KaBa NMMCMEHO Aa yBeAoMU Paysera 3a HacTbnuanTe opcMakopHM o6CToATeNncTBa,
KOWTO Bb3MpensaTcTBaT ninbjaHeHneTo Ha Criopa3dyMeHneTo, B Cpok oT 10 (oeceT) KasfleHOapHW AHW cef AeHs
Ha HacTbMNBaHe Ha TakmBa obcToATencTBa. Paysera Tpsabsa oa yseaomm KnneHTta 3a GOpCMarkopHU
obcToATEeNCTBa Ype3 eNeKTPOHHO NMNUCMO Ha NocoyYeHus oT KnrveHTa agpec Ha eNeKTPoHHa NoLla Uaun Ha
WHTepHeT cTpaHunuaTa/Te Ha CuctemaTa.

16. YpexgaHe Ha cnopose Mexay KnmeHTa U Paysera, npouenypa 3a nofaBaHe Ha »Kasibu

16.1. Paysera nMma 3a Len fga pa3peliaBa BCUYKU Criopose € KnimeHTa no B3aMMHO Cblrlacme, CBOEBPEMEHHO U
npu ycnosus, npunemamnem 3a CTpaHnTe; 3aTOBa, B CJly4al Ha Bb3HUKBaHe Ha cnop, KnueHTnTe ca
HacbpyaBaHM Ha NbPBO MACTO Aa ce obbpHAT AMPEKTHO KbM Paysera. CnopoBeTe ce pa3pellaBaT
rnocpencTBoOM NMperosopu.



16.2. KNnMeHTHT MOXKe Aa nofane BCAKO CBOE OrJlakBaHe namn xanba OTHOCHO NaTeXHU ycnyru,
npepocTaBaHM oT Paysera, 4ypes nanpawaHe Ha cbobLLeHMe NOo eNleKTPOHHa noLua, 4Ypes obarkaaHe KbM
HoMepa Ha oTaen "Obcny)XKBaHe Ha KINEHTU" namn 4Ypes mnanpalwiaHe Ha yBeoMJIeHNe 4pes3 CBOS AKayHT.

16.3. JlnueTo, KoeTo npensBsBa xanba, cnegBa Aa NOCOYU KOHKPETHUTE 06CTOATENCTBA U IOKYMEHTW B
rnoakKpena Ha TBbPAEHUATa, KOUTO Ca NOMeCcTeHU B XKaibaTa. AKO onnakBaHnATa Ha KnneHTta ce 6a3npat Ha
OOKYMEHTU, C KonTo Paysera He pa3nosiara, KineHTbT cbllo Taka TpsabBa Oa npenocTaBy Te3U LOKYMEHTHU
NN KoNus OT THAX, KOraTo nonbjBa xanbaTa.

16.4. Paysera pa3rnexxga nucMeHaTa »anba Ha KnneHTa uam nsnoXxeHuTe onjakBaHUa Ha KnneHTa B paMKuTe
Ha 15 (neTHagpeceT) paboTHM AHW, CHNTAHO OT AEHS Ha NoslydyaBaHe Ha »KanbaTa, n NpefocTaBsa Ha KnneHTa
nogpobeH, obocHoBaH oTroesop, 6a3npaH Ha AOKYMEHTU. B nskno4nTenHu cny4aum, korato Paysera He e B
CbCTOSAHME fa Oahe OTroBop B paMKuTe Ha 15 paboTHM AHM Nopaan NPUYNHU N3BBbH KOHTPOJ1a Ha
ApyXxecTBoTo, Paysera npenoctass Ha KnneHTa HeoKoH4YaTesleH OTroBOp, KaTo NOCOYBa NpuU4nHaTa 3a
3abaBAHETO 1 KpaHUA CPOK 3a NofaBaHe Ha OKOHYaTesieH oTroBop. KpanHUAT CPOK 3a NpefocTaBsHe Ha
OKOHYaTesIeH OTroBOp HEe MOXXe Oa HaaBuwaea 35 (TpuaeceT u neT) paboTHU gHWM. OTroBopbT We 6bae
npepoctaBeH Ha KnueHTa 4Ypes cpencreaTa, nocovyeHun B 4. 10.1 ot CnopasyMeHneTo, 0OCBEH akKo KNNeHTbT
He Moucka OTroBOpbT Ha HeroeaTa >kanba/onnakBaHe ga 6bae NpefocTaBeH Ype3 Apyru cpeacTBa.

16.5. Paysera pa3rnexpna BCSKO onJjlakBaHe 6e3 3annawaHe Ha Takca 3a ToBa.

16.6. AKO KnneHTBT He e Y[I0BJIETBOPEH OT peleHneTo Ha Paysera, KnneHTbT MMa NpaBo Aa WU3rnons3sa apyru
rMpaBHW CpefcTBa 3a 3alWMTa Ha CBOUTE nNpasa N Aa:

16.6.1. nogane »anba KbM HaZ30pPHUSA OpraH, CbrflacHO NpoleaypaTa, yCTaHOBEHA OT HaA30PHUSA OpraH;

16.6.2. 3aWwnTm cBOMTE NoTpebuTenckn npaea, KaTo ce o6bpHE KbM Ha[30PHUSA OpraH B KA4eCTBOTO MY Ha
n3BbHCBbAEOHA MHCTUTYUMA 3a paspellaBaHe Ha NOTpebuTesickn cnopose, CbriacHo npouenypaTa,
yCTaHOBEHa OT HaJ30pHMSA OpraH.

16.6.3. AKo cnopbT He 6bae ypeneH No B3aUMHO Cbriacne Uam 4Ypes apyru cpeacTtsa 3a U3BbHCbAEOHO
ype)xhaHe Ha CnopoBe, CNOPbT Ce pellaBa OT KOMNETEHTHUA CbA, CbrJlaCHO paoHa Ha cefannLLeTo Ha
Paysera, KakTo e NnpeaBuaeHo B yCTaHOBEHaTa 3aKOHOBa npoueaypa.

16.7. MNoapobHa npouenypa 3a nogaBaHe n obpaboTBaHe Ha Xanbu (onnakBaHWA) Ha KNMeHTN e NocoYeHa B
MpaBuaaTa 3a NOJaBaHe N pa3raexaaHe Ha XXasabu (onJakBaHUs) Ha KaveHTu.

16.8. ToBa CriopasyMeHune, Herosute JonbiHeHNs/JOMbAHUTENIHM CNOPa3yMeHMsA N OTHOLLEHUNATA Ha
CTpaHnTe, KOUTO He Ca ypedeHun ¢ HacToAwoTo Cnopa3syMeHune, ce NoOAYMHABAT Ha 3aKOHO4ATENCTBOTO Ha
Obp)XaBaTa, B KOATO Ce HaMupa JnLeH3npaHaTa KoMNaHnsa Ha Paysera, KOSToO e pernctpupana KnveHTa,
BKJIIOYMUTEJIHO C/lydaun, KoraTto cnop mexay KnveHTa v Paysera nonaga noj opucankumaTa Ha CbAa Ha gpyra
Obp>KaBa.

17. 3aka4unTenHn pasnopenbu

17.1. Bcsaka CTpaHa NoTBbPXKAaBa, 4e NpuTe)Kasa BCUYKU paspeLlunTesiHN N INLEH3U, N3NCKBaHW CbrjlacHo
MPUAOXKNUMOTO 3aKOHOAATENCTBO, KOUTO Ca He0bXoANMMN 3@ U3NBAHEHNETO Ha HacToALWOTO Cnopa3yMmeHue.

17.2. 3arnasuaTa Ha pasgennTe n 4ieHoseTe oT CnopasyMeHMeTo ca npefHa3HavYeHn eJUHCTBEHO 3a
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ynobcTBo Ha CTpaHUTe 1 He MoraT ga 6baaT u3non3BaHW 3a ThJIKyBaHe Ha pa3nopenbu oT HacToAWOTO
CnopasymMmeHue.

17.3. CTpaHI/ITe HOCAT OTroBOPHOCT npen AbpXXaBaTa U APpYyrn nnda 3a N3nbJIHEHNE Ha BCUYKWN OaHBYHN
3a4bJ/IKEHUs, BCSKa 3a cebe cu. Paysera He HOCK OTrOBOPHOCT 3a U3MNbJIHEHME HA OAAaHBYHUTE 3a4bJIKEHNS HA
KnneHTa nnm nsdyncnsasaHe v npesoa Ha OaHbUW, NpuiaraHn 3a KnneHTa.

17.4. Paysera BbB BCUYKMN Ciyqan e He3aBmucmma CtpaHa no CriopasyMeHneTo, KOATO He KOHTpoJIMpa 1 He
rnoemMa OTFrOBOPHOCT 3a NPOAYKTU N YyCIYrX, KOUTO Ce 3ansalwaT 4Ypes n3nosssaHe Paysera ycnyrun. Paysera He
rnoemMa OoTroBOPHOCT, 4Ye KynyBa4bT, MpoAaBavybT UK gpyra CTpaHa No caeska we n3nNbJjHU caenkaTa C
KnueHTa.

17.5. KNIMeHTBT He MoXXe [la Bb3J/lara CBOUTE MpaBa M 3a4bJKEHUs, Npon3Tryalm oT ToBa CrnopasyMeHune, Ha
TpeTu cTpaHun 6e3 NpeABapuUTENIHOTO NMUCMEHO Cbriacue Ha Paysera. Paysera cvu 3anasBa nNpaBoTo Aa
NPexBbpJ/isi CBOUTE MpaBa M 3a4bJPKEHUS, MPON3TMYaLLM OT HacToAwWwoTo CnopasyMeHne, Ha TpeTu Jivua no
BCSIKO BpeMe, 6e3 cbryacme Ha KnmneHTa, ako TakoBa NPeXBbLPJIAHE Ha NpaBa U 3a4b/IXKEHNS € U3BbPLUEHO B
CbOTBETCTBME C AENCTBALLOTO 3aKOHOAATESNICTBO.

17.6. AKO HSIKOS OT pa3nopenbuTe Ha Cnopa3yMeHMeTo e Npu3HaTa 3a HeelNCTBUTENHA, OCTaHanuTe
pa3nopenbu Ha HacToswoTo Crnopa3yMmeHne ocTaBaT B CMJ1a M NpoAbJKaBaT Aa ce npunarar.

17.7. Cnopa3yMeHMEeTO B/IM3a B CUA, KAaKTO € NpeaBUAEHO B YfieH 2.4. oT Crniopa3yMeHneTo. KIMEHTBHT MoXe
L2 3ana3un TekcTa Ha Cnopa3syMeHMeTOo Mo BPEME Ha CBOSATa perncrpauns B cuctemMaTa.

17.8. HactosawoTo CnopasyMeHune e npenoctaBeHo B CnuctemMaTa Ha HAKONKO e3mKa. CnopasyMeHneTo ce
npunara 3a KnveHTa Ha e3uKa, Ha KOMTOo e buno npencrtaBeHo Ha KnneHTa no BpemMe Ha perncrtpauns My B
CuctemarTa.

17.9. Bpb3ku kbM yebcantoBe Ha Paysera, nocoyeHn B Cnopa3yMeHneTo n LJonbJAHUTENHN CropasyMeHus,
peryanpawm npeaocTtaBaHeTo Ha OTAESIHM YCAYrn, Ca Hepa3aesHa 4YacT oT HacToAwoTo Cnopa3yMeHme u ce
npunaraT 3a KnneHTa oT MOMEHTa, B KOMTO TOM 3arno4YHe da M3MnoJji3Ba CbOTBETHaTa yC/yra.

17.10 JaHHK Ha rpynaTa KoMnaHuu Ha Paysera:

"Paysera LT" UAB, noneHtudmnkaumoHeH Kog Ha lopuanyeckoTo nmue: 300060819; apy»XeCcTBO 3a e/IEKTPOHHMN
napu ¢ anueHs No. 1, usgageH Ha 27.09.2012 r., nspageH ot LeHTpanHa 6aHka Ha JlInTBa. Han30pHMAT opraH
Ha "Paysera LT” UAB e LleHTpanHa 6baHka Ha JIuTtea (ngeHtndmnkaumnoHeH ko 188607684, agpec: Jintea, rp.
BunHioc, LT-09128, yn. Zirmany Ne 151, www.lb.It/en). llaHHuTe 3a “Paysera LT” UAB ce cbbupaT 1 cbxpaHaBaT
B TbproBckumsa pernctovp Ha Penybnnka Jintea. NMoapobHn gaHHM 3a rpynaTa Apy)XecTBa Ha Paysera,
BKJIIOYNTEJIHO aApecUTe Ha KOpnopaTUBHNTE 0PUCKN N afpecnTe Ha esIeKTPOHHa NoLa, ca NPenoCTaBeHN TYK.

Paysera Kosova SH.P.K., company code 811301473; A non-banking financial institution with the Electronic
Money Issuance licence No. IFJB/069, issued on 8 June 2020; the licence was issued by the Central Bank of
Kosovo. Data about Paysera Kosova SH.P.K. is collected and stored at the Business Registration Agency of
Kosovo. More details about Paysera Kosova SH.P.K., including the registered address and email addresses, are
listed here. The supervisory authority of Paysera Kosova SH.P.K. is the Central Bank of Kosovo, identification
code 600104187, address: Rr. Garibaldi 33, Pristina, 10000, Republic of Kosovo, https://bgk-kos.org/.

Paysera Albania SH.P.K., company code M01608007N; Electronic money institution licence No. 47, issued on 5


https://www.paysera.ro/v2/bg-RO/za-nas/danni-za-firmata
https://www.paysera.ro/v2/bg-RO/za-nas/danni-za-firmata
https://bqk-kos.org/

March 2021; by the Bank of Albania. Data on Paysera SH.P.K. is collected and stored in the Register of Legal
Entities of the Republic of Albania. More detailed information about Paysera Albania SH.P.K., including registered
office address and email addresses, can be found here. The supervisory authority of Paysera Albania SH.P.K. is
the Bank of Albania, address: Sheshi "Skénderbej" No. 1, Tirana, Albania, www.bankofalbania.org.

Paysera Bank Georgia JSC, legal entity code 402204841; Banking licence No. 465, issued by the National Bank
of Georgia on 17 November 2022. Data about Paysera Bank Georgia JSC is collected and stored at the Registry
of Entrepreneurs and Non-Entrepreneurial (Non-Commercial) Legal Entities of Georgia. Detailed data about
Paysera Bank Georgia JSC, including the corporate office address and email addresses, are provided here. The
supervisory authority of Paysera Bank Georgia JSC is the National Bank of Georgia, address: 1, Zviad
Gamsakhurdia Embankment, 0114 Thbilisi, Georgia, https://www.nbg.gov.ge.

[eHepasHO cnopa3yMeHue 3a NJaTeXHU YCNyru 3a dmsnyeckn avua (BannaHo oo 16.09.2019r.)

[eHepaslHO cnopa3yMeHue 3a NJaTeXHU YCNYrn 3a dmnsnyeckn avua (BaanaHo go 01.10.2021 r.)

[eHepasHO cnopa3yMeHue 3a NJaTEXHU YCNYrn 3a dunsnyeckn avua (BaanaHo oo 07.03.2022 r.)

[eHepanHO cnopa3yMeHue 3a NJaTeXHU YCNyru 3a dmnsnyecku avua (sannaHo go 01.08.2023 r.)
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